ATTACHMENT II
GLOSSARY OF TERMS AND ACRONYMS

1. TERMS

The definitions and explanations set forth in this glossary are an integral part of the terms and conditions of this contract. 

Acceptance - For this procurement, acceptance occurs when a contractor delivered service successfully completes a test and acceptance period.  Invoicing shall be based on the acceptance date.  (See Delivery)

Ancillary Services - Supplementary or additional services that may be required as a result of new technology or capability  

Attenuation Distortion -The condition prevailing when the distortion of a received signal, rather than it’s attenuated amplitude (or power), limits performance under stated operational conditions and limits. 

Bachelor Quarters - Bachelor housing on base for permanent and transient bachelor personnel.

Base Communications Office (BCO) - The BCO is the organization at the Navy shore installation (base, station or consolidated service area) that acts as liaison between activities and any service or equipment contractor to ensure the base communications system maintains the highest possible level of efficiency and effectiveness.  At NAVSTA Guantanamo, the BCO functions as the LEC.

Channel - A connection between initiating and terminating nodes of a circuit. 

Channel Capacity - A measure of the maximum possible bit rate through a channel, subject to specified constraints. 

Circuit - The physical pathway for electromagnetic transmission of information between an originating point and a terminating point. 

Contract Data Requirements List (CDRL) - The ordering and delivery of data which the Government desires to retain is defined and scheduled through the use of the CDRL, DD Form 1423. 

Contracting Officer Representative (COR) - A Government official appointed in writing by the procuring Contracting Officer and designated in the contract, who provides technical direction/clarification and guidance with respect to the contract specifications or statement of work.  

Days - Throughout this solicitation document and the resultant contract shall be understood to mean calendar days unless otherwise specified. 

Decibel - The standard unit for expressing transmission gain or loss and relative power ratios. 

Defense Switched Network (DSN) - This Government network is the principal long distance, unsecured voice communication network within the Defense Communication System and Command and Control providing worldwide switched telecommunications service to Department of defense (DoD) and certain non-DoD subscribers.   It absorbed the Automatic Voice Network known as AUTOVON.

Delivery - For this procurement, delivery occurs when the contractor makes the service available to the government. Delivered services are accepted at the successful conclusion of a testing period.  (See Acceptance)

Demarcation Point - That point at which operational control or ownership changes from one organizational entity to another 

Echo Return Loss - Attenuation of echo currents in one direction caused by telephone circuits in one direction caused by telephone circuits operating in the other direction

Electromagnetic Interference - Any electromagnetic disturbance that interrupts, obstructs, or otherwise degrades or limits the effective performance of electronics/electrical equipment. 

Envelop Delay Distortion - The distortion that results when the rate of change of phase shifts with frequency over the bandwidth of interest is not constant. 

Frequency Offset - The difference between the frequency of a source and a reference frequency. 

Grade of Service - The probability of a call being blocked or delayed more than a specified interval, expressed as a decimal fraction. 

Government Furnished Equipment - Government furnished equipment shall be furnished by the Government to the Contractor at no cost unless otherwise noted as specified in Section C14. 

Government Furnished Facilities – Government furnished facilities include facilities and properties that will be provided by the Government without cost to the Contractor to perform telephone operation services. 

Government Furnished Property - Government furnished property includes all property in the possession of, or directly acquired by, the Government and subsequently made available to the Contractor. 

Government Owned Telecommunications Facilities – Telecommunications facilities available to the Contractor at no cost unless otherwise noted as specified in Section C1.4 and C14.5.
International Telecommunications Union (ITU-T) Telecommunications Standardization Sector – Formerly known as the Consultative Committee on International Telephone and Telegraph (CCITT) is the primary international body for fostering cooperative standards for telecommunications equipment and systems.  

Jitter - Abrupt and spurious variations in a signal, such as in interval duration, in amplitude of successive cycles, or in the frequency or phase of successive pulses. 

Job Site - The job site is on island at the U.S. Naval Base Guantanamo Bay, Cuba.

Morale Calls - Service for Morale, Welfare and Recreation may be placed on DSN from or to CONUS isolated or remote geographic locations because of non-availability of commercial services.   Policy is established by the Commander- in-Chiefs.

Mux - See Multiplexor

Multiplexor - A device that enables circuits to serve two or more simultaneous transmissions on a single communications circuit. 

North American Numbering Plan - Geographical numbering plan area code

Official Service - Any service furnished on a full-time basis for conducting official business of the Government.  Class designations are as follows:


Class A - Official/Non-restricted


Class C - Official/Restricted


Class D - Official, Fire Alarm, Guard Alarm, Alert and Intercom. Crash
Phase Jitter - A form of phase perturbation that results in the intermittent shortening of lengthening of signals.

Radio Frequency Interference - Synonymous with electromagnetic interference 

Residual Bit Error Rate - The ratio of the number of bits, unit elements, characters, or blocks incorrectly received but undetected or uncorrected by the error-control equipment, to the total number of bits, unit elements, characters, or blocks sent.  

Signaling Return Loss - Loss of a current-carrying path between load and the signal source. 

Quantization - A process in which the continuous range of values of a signal is divided into non-overlapping (but no necessarily equal) sub-ranges, a discrete value being uniquely assigned to each sub-range. 

Quantizing Distortion - The distortion resulting from the quantization process 

Station Message-Detail Recording - Computer generated records of all calls originated and/or received by a switching system.

2. ACRONYMS
ACO - Administrating Contracting Officer

ANSI - American National Standards Institute

BCO - Base Communications Office

BER - Bit Error Rate

CAF – Central Adjudication Facility

CDRL - Contract Data Requirements List

CONUS - Continental United States

COR - Contracting Officer Representative

Db – Decibel

DON – Department of the Navy

DSN - Defense Switched Network

ERL - Echo Return Loss

FCC - Federal Communications Commission

GBS - Grounding, Bonding and Shielding 

GFE - Government Furnished Equipment

GFF - Government Furnished Facilities

GFP - Government Furnished Property

GOS - Grade of Service

IA – Information Assurance

IAW - In Accordance With

IDDD - International Direct Distance Dialing

ISDN – Integrated Services Digital Network 

ITU-T – International Telecommunications Union - Telecommunications Standardization

               Sector

IT – Information Technology

JPAS – Joint Personnel Adjudication System

KO – Contracting Officer

LEC - Local Exchange Companies 

NACI – National Agency Check with Written Inquiries
NACLC – National Agency Check with Local Credit Checks
NANP - North American Numbering Plan

NEC - National Electrical Code

NFPA - National Fire Protection Association 

OPSEC – Operational Security

OCONUS - Outside Continental United States

OPM – Office of Personnel Management

PCO - Procuring Contracting Officer

POT - Point of Termination 

PSR - Project Status Review

SAAR-N – System Authorization Access Request Navy

SMDR - Station Message Detail Recording

STU-III - Secure Telephone Unit III

TO - Telephone Operator

TOM - Telephone Operations Manager 

VAR – Visit Authorization Request
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