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	Performance Objective
	Performance Standard and Acceptable Quality Level (AQL)

	3.1.1 Application Administration

	3.1.1.A
	Ensure application availability through user management, configuration, and security administration.

	No unplanned outages caused by the Contractor per calendar month.  AQL is 1 unplanned outage per quarter.

	3.1.1.B
	Mitigate all risk assessments for database security.
	100% compliance with all 'high' risk assessments within 5 days of notification.  Mitigate all 'medium' risk assessments within 10 days of notification.  Mitigate all 'low' risk assessments within 30 days of notification. AQL is 90%.

	3.1.1.C
	Provide database administration for applications and systems in the development and test environments.
	AQL is Database availability of at least 99% excluding maintenance windows.

	3.1.2 Application Bug Fixes and Minor Updates

	3.1.1.A
	Keep EMSWeb functionality outages to a minimum.

	AQL is to mitigate 90% of all unplanned functionality outages within 3 days of notification.

	3.1.1.B
	Maintain the responsiveness of EMSWeb to the end-user.
	Mitigate any high priority slow-downs within 5 days of notification.  Mitigate any other slow-downs with 30 days of notification.  AQL is 90% mitigation rate.

	3.1.1.C
	Ensure functionality is working as intended for the EMSWeb end-user.
	Mitigate any bugs within the mutually agreed timeframe upon notification.  AQL is to submit resolution plan for mitigation within 3 days.

	3.1.3 Optimization

	3.1.3.A
	Provide recommendations for optimizations and performance tuning.
	Provide recommendations no more than one 1 day after agreed upon date.  AQL is to submit recommendations or timeline for submitting recommendations within 3 days.

	3.2.1.  Modifying Application Programming

	3.2.1.A
	Implementing the requirements in an efficient and effective manner, with the goal of keeping long-term maintenance to a minimum.

	AQL is to provide programming code within 1 day of agreed upon completion date for 80% of the requirements.

	3.2.2.B
	Execute the POA&M on schedule.
	AQL is to implement 80% the POA&M requirements within 3 days of the agreed upon dates.

	3.2.2 Data Migration

	3.2.2.A
	Complete documentation of all data map requirements for successful data migration.
	AQL is to provide completed document for review 1 day of agreed upon completion for 90% of the requirements.

	3.2.2.B
	Provide scripts for data migration, including validation and transformation as required.
	Provide scripts within 1 day of agreed upon completion date.  After government review and acceptance of final data mapping documents, AQL is that no more than 2% rework of migration scripts.

	3.3.1 Documentation

	3.3.1.A
	Provide new and updated documents.
	AQL is for 90% of documents submitted for review within 1 day of agreed upon date with less than 5% rework.

	3.3.2 Status Report and Meetings

	3.3.2.A
	Provide Meeting Minutes
	AQL is for 90% of documents submitted for review within 1 day of agreed upon date with less than 5% rework.



