PAST PERFORMANCE QUESTIONNAIRE 

NAVSUP FLC Sigonella, Naval Regional Contracting Detachment Naples is currently evaluating competitive offers for the services described herein.  You have been named as a point of contact for services previously provided by the contractor cited herein.  Please provide the information requested in the questionnaire.  The information you provide will become part of the source selection documentation, however your name will not be released to any of the parties.  Should you have any questions concerning this request, please contact Mr. Sebastiano Paciello in Naples Italy at Tel 0039 081-568-4057 or Fax 0039 081-568-4069 or E-mail at Sebastiano.Paciello.IT@eu.navy.mil

(To be completed by NRCD NAPLES)

Contractor:



Address:


=========================================================================

(To be completed by person to whom questionnaire is addressed):

1.
Background Information


a.
Name of person completing this questionnaire and position.



Name:

_______________________________________



Tel No.

_______________________________________



E-mail Address:
_______________________________________



E-mail Address:
_______________________________________


b.
Contract No:   ___________________________


c.
Description of service:   ___________________________________________________________


_______________________________________________________________________________



_______________________________________________________________________________


d.
Period of Performance (all years):   ____________________________________


e.
Total value of the contract (all years):   __________________________________

2.
Contractor's Past Performance

a. In your opinion, is the work performed under your contract similar in scope, size and complexity as the work described below: 

The contract will be an IDIQ contract to perform warehouse logistics and appliance repair services for the Housing Department of the U.S. Navy, Naval Support Activity Naples (Italy). The Contractor shall be responsible for the warehouse operations, delivery services and appliance repair services in order to support and service over 1000 Navy Family Housing Residents, over 400 Bachelor Housing Residents, 7 Senior Officer Housing Residents and over 2500 U.S. Government personnel residing in housing units in the local Economy Community.
Tasks to be performed include:
· Warehouse Logistics and Administration 

· Appliances Repair (within the warehouse)  

· Regular moving service 

· Light moving service 

· Appliances repair service (on-site)

· Furnishings repair service (at the Warehouse) 

· Appliances “Change of Occupancy” Preventative Maintenance Service 

· Other Equipment repairs/moving service 

· Providing all Deliverable and Work Documentation 



1.
How would you rate the quality of services received?




Acceptable



Unacceptable 



Comments:
________________________________________________________________





________________________________________________________________






________________________________________________________________



2.
How would you rate the timeliness of the services received?




Acceptable



Unacceptable 



Comments:   ________________________________________________________________





________________________________________________________________






________________________________________________________________



3.
How would you rate customer satisfaction?




Acceptable



Unacceptable 



Comments:   ________________________________________________________________





________________________________________________________________






________________________________________________________________



4.
To what extent did the contractor’s performance conform to the terms and conditions of the contract/employment?




Acceptable



Unacceptable 



Comments:   ________________________________________________________________





________________________________________________________________






________________________________________________________________



5.
To what extent was the contractor reasonable and cooperative during performance (including cooperating with successor contractor)?




Acceptable



Unacceptable 



Comments:    _______________________________________________________________





________________________________________________________________






________________________________________________________________


c.
Other comments:
________________________________________________________________





________________________________________________________________





________________________________________________________________






       ________________________________________________________________
PAST PERFORMANCE QUESTIONNAIRE (Cont’d)

Acceptable: 
Based on the offeror’s performance record, the Government has a reasonable  expectation that the offeror will successfully perform the required effort, or the offeror’s performance record is unknown.

Unacceptable: 

Based on the offeror’s performance record, the Government has no reasonable
expectation that the offeror will be able to successfully perform the required 
effort.

Additional Comments: 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

__________________________



___________________________

Signature of Reference




Date

Source Selection Information see FAR 3.104

Page 1 of 1 


