STATEMENT OF WORK FOR REQUISITION NUMBER N65923-9246-01V1 

PERIOD OF PERFORMANCE FROM 29 October 2009 through 28 October 2010
REQUIRED STANDARD OF WORKMANSHIP:  All work to be performed under this contract shall be performed by technicians thoroughly trained and knowledgeable in the operation and maintenance of the equipment specified.  All services are to be performed in a highly professional manner.

1.  Software maintenance for SLICWave 1 each Server Maintenance and 25 Client Maintenance 3TXP and Optional Modules: CM-L (Solaris/Oracle) licenses for   1 each Server and twenty-five (25) Clients; Vista Infrastructure Maintenance – SLICWave; and Tailoring Kit Server Maintenance.

    SLICEwave shall include but not limited to the following:

    a.  New versions of the software product and updates to software reference manuals.

    b.  Electronic Support Line shall be provided.  This will allow the users to communicate electronically in obtaining assistance with installation,  
  usage and operational questions.

    c.  Telephone support to help in identifying and resolving problems in the software shall be provided.  The primary point of contract will be Diana    
  Baur, V-22 IT Team Lead, ISSC, Cherry Point, NC, (252)466-4321.

    d.  Technical support to determine which NMCI and DADMS requirements are applicable to SLICwave and determine appropriate implementation/deployment 
  strategies to maintain SLICwave NMCI certification.

2.  The following Software shall be covered under this contract.  Software is SLICWave and must be kept current with the version of SLICWave that Bell-Boeing uses.  The contract shall provide upgrades in order to maintain version control throughout the V-22 program.

3.  The Fleet Readiness Center East’s License Number is BI-NADEP-CHERRYPOINT-08-94.

4.  Ship to address for updates:

    Commanding Officer

    Attn:  Diana Baur, Code 6.8.4
    Fleet Readiness Center East
    PSC Box 8021

    Cherry Point, NC  28533-0021

