Request for Information (RFI) for TMIP-USMC FSR SUPPORT

M67854-10-R-4802

REQUEST FOR INFORMATION (RFI)

FOR

THEATER MEDICAL INFORMATION PROGRAM-UNITED STATES MARINE CORPS (TMIP-USMC)

NEW EQUIPMENT TRAINING, SUSTAINMENT TRAINING, SYSTEM ADMINISTRATION SUPPORT, AND MEDICAL LOGISTICS/FIELDING SUPPORT

1. Scope

This is not a request for proposals or a request for quotations; it is strictly a Request for Information (RFI).  Neither unsolicited proposals nor any other offers will be considered in response to this RFI.  Responses to this notice are not offers and will not be accepted by the Government to form a binding contract.  Responders are solely responsible for all expenses associated with responding to this RFI.  All information received in response to this RFI that is marked as proprietary will be handled accordingly.

The United States Marine Corps (USMC) has released this RFI to solicit information from industry on approaches, products, and/or services to provide support contractor services to support Marine Corps Health Services Support (HSS) units in the United States Central Command (CENTCOM) Theater of Operations and locations within the Continental United States (CONUS).  The support contractors  need to perform a myriad of functions, including training, systems administration, maintenance, supply, and logistics. 

Responses should address a complete support contractor solution for the USMC, to include proposed new equipment and sustainment training programs, systems administration support services, and materiel fielding and logistics processes.  Due to the need for a complete solution, we encourage working with industry partners to present a Joint response.
2. Description
2.1. Background

The Theater Medical Information Program-Joint (TMIP-J) is an Acquisition Category (ACAT) lAM, Military Health System (MHS) program.  TMIP-J provides tested and integrated software functionality in accordance with Department of Defense (DoD) established interoperability and architecture standards.  The participating service components of TMIP provide hardware, communications, and logistics infrastructure to support theater medical operations.   
Within the Marine Corps, TMIP-J software will be hosted on the infrastructure provided by the TMIP-USMC Program Management Office (PMO), which will provide interoperable and integrated information exchange with Joint and theater-level medical authorities.  In addition, the TMIP-USMC PMO is responsible for fielding the infrastructure required to host the objective suite of TMIP software to the HSS units of the Marine Corps (such as Level I Aid Stations and Level II Surgical Units).

TMIP is an interim theater electronic medical record Automated Information System (AIS) being fielded to Marine units deploying in support of Operation Enduring Freedom/Operation Iraqi Freedom (OEF/OIF) or to any additional deployed operational theaters as directed by a Limited Fielding Decision from Marine Corps Systems Command Product Group Directorate (MCSC PGD)-10 IS&I.  The AIS consists of the following:

	


· Armed Forces Health Longitudinal Technology Application-Mobile (AHLTA-M) hosted on ruggedized Commercial Off-the-Shelf (COTS) Portable Digital Assistants (PDAs) procured and integrated by the TMIP-USMC PMO

· Armed Forces Health Longitudinal Technology Application-Theater (AHLTA-T) with the security/communications Expeditionary Framework (EF) hosted on Marine Common Hardware Suite (MCHS) laptops procured and integrated by the TMIP-USMC PMO

· Peripheral devices and consumables (i.e., printers, removable electronic media, etc.) procured by the TMIP-USMC PMO

· The existing deployed Marine Corps Tactical Data Network (TDN)

The focus of TMIP is to facilitate medical Command and Control (C2) by capturing patient data at the initial point of injury/care, moving it through successive echelons of medical care if the patient is evacuated, and aggregating the data at the Theater Medical Data Store (TMDS).  Medical situational awareness, medical surveillance, and force health decision support are provided by the Joint Medical Workstation (JMeWS).  

2.2. Purpose

The primary purpose of this RFI and resulting Request for Proposal (RFP) is to solicit businesses that can provide support contractors services, also referred to as Field Service Representatives (FSRs), to support Marine Corps units using the TMIP-USMC systems.  Marine Corps Systems Command (MCSC) will be awarding a TMIP-USMC FSR Support contract with a base year and two option years.  In general, this contract will require TMIP-USMC system administration and training services, medical logistics and materiel fielding support.  Specifically, this contract will require services for pre-deployment, deployment, sustainment and eventual garrison processes supporting TMIP-USMC activities throughout CONUS, as well as contingency (combat) areas.  Responses to this RFI are due by 1600 EST on 24 May 2010.  See Section 5.0 for Point of Contact (POC) information.
3. RESPONSES 
3.1. Response Format 

Interested parties are requested to respond to this RFI with a white paper in Microsoft Word for Office 2003-compatible format.  A multitude of terms are used to describe the sharing of information among security classifications. 
3.2. Response Deadline and Submissions 

White papers in Microsoft Word for Office 2003-compatible format are due no later than 24 May 2010 at 1600 EST.  Responses shall be submitted in writing via e-mail to the POC listed in Section 8.  Proprietary information, if any, must be clearly marked.  To aid the Government in its review and evaluation, please segregate proprietary information.  Please be advised that all submissions become Government property and will not be returned. 
3.3. Administrative Response Requirements 

Section 1 (Administrative Response) of the white paper shall provide administrative information.  The Administrative Response section has no page limit and shall include, at a minimum, the following information: 
Name, mailing address, overnight delivery address (if different from mailing address), phone number, fax number, and e-mail of designated POC. 
Recommended contracting strategy, with emphasis on performance incentives to ensure high quality documentation and deliverables and compliance with schedule. 
Business type (large business, small business, small disadvantaged business, 8(a)-certified small disadvantaged business, HUBZone small business, woman-owned small business, veteran-owned small business, service-disabled veteran-owned small business) based upon North American Industry Classification System (NAICS) code 541512, Computer Systems Design Services. “Small business concern” means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria and size standards in 13 CFR Part 121.  A small business concern for the purposes of this procurement is generally defined as a business, including its affiliates, averaging no more than $23.0 million dollars in annual receipts.  Receipts are averaged over a concern's latest three completed fiscal years to determine its average annual receipts.  If a concern has not been in business for three years, the average weekly revenue for the number of weeks the concern has been in business is multiplied by 52 to determine its average annual receipts.  Respondents are cautioned, however, that this is a general description only. Additional standards and conditions apply.  Please refer to FAR Part 19 for additional detailed information on Small Business Size Standards.  The FAR is available at http://www.acquisition.gov/comp/far/index.html. 
(1) The safeguarding and facility security clearance level of the respondent. 
(2) Information related to any proposed teaming partners/arrangements, if anticipated. 

(3) Information related to the contractor's GSA Federal Supply Schedule if the contractor has a GSA contract. 

(4) A statement as to the capability of providing contractor employees with the required secret level security clearances.

3.4. Technical Response Requirements 

Section 2 (Technical Response) of the white paper shall provide information in response to Section 3.0 of this RFI.  The Technical Response section is limited to fifteen pages.  The following information should be included:
(1) The contractor's specific and unique experience in performing tasks documented in this RFI, specifically providing in-theater FSRs.  The contractor must demonstrate the ability to successfully manage all aspects (e.g., immunizations, rotation schedules, clearances, customs implications, etc.) associated with deployment of FSRs to OCONUS locations. 

(2) The contractor's specific and unique experience with the supporting hardware and software on-site and providing all aspects of systems administration in combat environments.  The contractor must demonstrate experience in providing on-site hardware and software support along with performing systems administration work tasks. 
(3) The contractor's specific and unique experience with developing and implementing new equipment and sustainment training plans and schedules in a deployed or garrison setting.  This also encompasses student and command training evaluations.

(4) The contractor's specific and unique experience with developing Programs of Instruction to establish a standard series of documents to conduct training.
(5) The contractor's specific and unique experience with providing material fielding and logistics support services in deployed combat environments. 

(6) A reference list of related DoD contracts within the past three years, to include contract number, dollar value, a brief description of services, and POCs with phone number and email address.
(7) A Rough Order of Magnitude (ROM) for the labor required to support this task.

4. Disclaimer

This RFI is issued solely for information and planning purposes only and does not constitute a solicitation.  All information received in response to this RFI that is marked proprietary will be handled accordingly.  Responses to the RFI will not be returned.  In accordance with FAR 15.202(e), responses to this notice are not an offer and cannot be accepted by the Government to form a binding contract.  Responders are solely responsible for all expenses associated with responding to this RFI.
5. Contact Information

The following is the Point of Contact (POC) for this RFI:  Lisa Botkin, 703.784.6583, any questions and/or comments should be submitted to the following e-mail address:  mcsc_isi@usmc.mil. 

All questions and answers will be posted with the solicitation.  It is the responsibility of industry to monitor www.neco.navy.mil for the release of any follow-on information.    

Please submit responses via e-mail in Microsoft Office format by 1600 EST on 24 May 2010, to the POC at mcsc_isi@usmc.mil.  
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