OPNAV Request for Information (RFI)
1. The Naval Inventory Control Point (NAVICP) and Chief of Naval Operations (OPNAV),Washington, DC,  are issuing this Request for Information (RFI) to gain information for OPNAV’s administrative information technology support services, competitive rebid effort to occur during FY 10.   
2. The objective of this RFI is to facilitate NAVICP’s Contracting Officer’s (KO’s) determination of the market base so that a decision regarding acquisition strategy (small business set-aside, cascading small business set-aside or sole source to incumbent) for the rebid effort can be made.

3. This RFI will provide OPNAV requirements (draft Statement of Objectives-attached)  and allow interested parties (respondents) to submit information to the KO reference past performance information for up to 3 contracts/projects. The past performance is restricted to the last 5 years and to those contracts that are/were most relevant to the RFI in same or similar scope (administrative support services), same or similar magnitude (comparable to the dollar value/FTE to that which is described in the RFI’s PWS), and of the same or similar complexity and quality (comparison of the variety of duties and types of systems supported to those described in the RFI). Applicable NAICS code is 541519.
4.  Respondents will have 7 calendar days to provide a capability statement and past performance attachment.  

5.  The capabilities statement will be limited to 10 pages in length and require submission of Past Performance Information using the standardized form provided.
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6.  OPNAV, in conjunction with CORs, will evaluate each respondent’s past performance submission and make technical assessment and determination regarding the extent to which respondent demonstrates the potential to perform work of similar scope, magnitude, and complexity to the RFI. 

7.  In order to make this technical determination, OPNAV will evaluate:

Capability statement
Using information provided by the completed Past Performance forms, technical evaluation will determine relevance to the RFI in terms of same or similar scope (IT administrative professional services), same or similar magnitude ( comparable to the dollar value/FTE to that which is described in the RFI’s PWS), and of the same or similar complexity and quality (comparison of the variety of duties and types of systems supported to those described in the RFI).
Past Performance
Using information provided by the complete Past Performance forms, technical evaluation will focus on quality of performance.  This evaluation will be restricted to those contracts/projects determined to be relevant to the RFI.   Interested parties will be informed that the Navy reserves the right to obtain information for use in the evaluation from any and all sources, including sources outside of the Government.
No questions will be entertained at this time.  Submission of comments shall be submitted in Microsoft Office 2003 or Adobe Acrobat 8. No particular format is required.  

For the purposes of the RFI and the upcoming procurement, ALL communications via email or phone shall be directed to the NAVICP Contract Specialist, Andrew Watson, 717-605-6535, Andrew.S.Watson@navy.mil.
NAVICP will be utilizing the eProcuri/Ariba email box for receipt of submissions. Please contact Andrew Watson to receive access to the eProcuri/Ariba email tool, prior to the submission.
Suspense date for submissions and/or comments:  COB 30 April 2010.
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DEPARTMENT OF NAVY


22 April 2010


N00104-10-I-Q338  

OPNAV RFI - INFORMATION SHEET


NAICS Code: 541519

SUBJECT: Vendor Information


1. GENERAL:


a. Vendor Name/Address (Must have ZIP + 4) and e-mail address:


b. Vendor “Remit To” Address (Must have ZIP + 4):


c. Vendor Cage Code: _________________


d. Vendor Tax Identification Number (TIN): _________ DUNS No: __________


e. Size Business: Small/Woman Owned/Disadvantaged/Large


f. Please check any of the following that apply to your firm:


____ Hub Zone Certification


____ Educational Organization ___ Non-Profit Educational ___Other Educational


____ Service-Related Disabled Veteran-Owned Small Business


____ Other Veteran-Owned Small Business ___ 8a


____ Other:_________________________________


******Information for RFI purposes only******
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Chief of Naval Operations – Director Navy Staff


OPNAV Technical and Management Information Technology Support


Statement of Objectives


                                                                   DRAFT


1.0 BACKGROUND


The Director Navy Staff (DNS), in support of the Chief of Naval Operations (CNO), administers, executes, and supports the Office of the Chief of Naval Operations (OPNAV) command-wide information processes and applicable information technology, coordinates common Secretary of the Navy (SECNAV) and CNO for training and information processes, and provides policy, executive oversight, or project execution discipline for CNO information projects and initiatives within the context of a knowledge worker.  As the Naval community transforms within the environment of integrated processes and standardization, it is the objective of DNS that the right information be made available, at the right time, to the right person, in order to make the appropriate decision within the tool and to have the ability to capture information and data for future use as knowledge.  The Director Navy Staff (DNS) is seeking contractor support to perform vital tasks to meet these objectives.

2.0 OBJECTIVE


The OPNAV Staff does NOT currently posses sufficient organic human resources with all of the requisite skill sets to accomplish all of the required information management tasks, in a timely manner. To this end, OPNAV is seeking contractor support to accomplish program management, project management, project leadership, business research, as well as Cost Benefit Analysis (CBA), Business Process Analysis (BPA), Business Process Re-Engineering (BPR), Enterprise Resource Planning (ERP) support, administrative support, financial/budget support, Information Assurance (IA), information technology awareness of future technology and support to implement, Lean Six Sigma support, related training support, contract management for Navy Marine Corp Internet (NMCI) working with issues that affect Assistant Customer Technical Representative (ACTR) work for DNS initiatives as listed below.


The contractor must have demonstrated experience in Department of Defense (DoD) acquisition and lifecycle program management, acquisition reform, process reengineering, and design/implementation of enterprise-wide business systems, electronic commerce/electronic business applications, training system design and implementation, and integrated data environments.  Additionally, the contractor should have an in-depth knowledge of the DNS Business Systems, current reform initiatives, DoD acquisition process, and broad knowledge of Navy financial management processes and Appropriation Law.  The contractor must have demonstrated experience in supporting the business and maintaining information management capabilities for OPNAV web services.  The contractor shall further assist OPNAV in their mission to rationalize information systems at the staff level as well as in subordinate organizations to dramatically improve and lower the costs of business processes.

3.0 SCOPE


The contractor shall assist OPNAV in their mission to integrate information resources and the use of those resources to dramatically improve business processes at a lower cost.  The contractor shall provide OPNAV technical support in the administration and execution of OPNAV command-wide information processes.  The contractor shall also provide technical support in coordinating day-to-day common SECNAV and CNO information processes, and provide policy, executive oversight, and project execution for CNO/DNS information projects or initiatives within the context of knowledge worker.  The contractor shall also provide programmatic and technical support for design, development, and implementation of reengineered product support practices, related traditional and software based training, and related initiatives within the Department of Navy (DoN).  Specific tasks will include performing studies, evaluations, and analyses of process improvements, evaluating automated systems and tools, as required, and providing additional management, technical, administrative, training related consulting, and acquisition-management support, as required by the specific tasks detailed below.


4.0 SPECIFIC TASKS


The contractor will be directly responsible for ensuring the accuracy, timeliness, and completion of all tasks assigned under this contract.  

		5.0 Deliverables / Delivery Schedule

		Information Technology Lifecycle Management Program

		Systems Architecture Design & Reconfiguration

		OPNAV/DNS Web Services Special Projects

		DOD/DKO Web Services Migration Planning

		NDAWS

		Veterans Awards Processing

		Focus Logistics Warfare

		Defense Reform Initiatives

		Competency Management

		Electronic and Information Technology

		Functional Area Managers Systems Rationalization

		Navy Marine Corp Intranet

		OPNAV Home Page Hosting

		DNS Business Applications / Tools / Strategic Business Initiatives

		DADMS

		Information Assurance - FISMA

		Systems Certification (DITSCAP)

		Integrated Data Environment

		Performance Metrics and Standards

		Performance Measurement and Reporting

		Contract Management & Execution Monitoring

		Financial Management & Execution Reporting

		CARS Enterprise Svcs Business Case Analysis Support
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		04. Data Maintenance / Data Schema
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		07. Monthly Financial Reports
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		07. Monthly Status Reports
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		11. Contract Management Oversight
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		12. Event Management Services
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		13. Investigate IT Network Modeling and Simulation Capability
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		17. Information Assurance Certification
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		18. Final Report
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5.0 DELIVERABLES/DELIVERY SCHEDULE 


The contractor will submit all deliverables in standard Microsoft office products to comply with OPNAV CIO’s format or as agreed upon.


5.1 Project Management Plan

The contractor shall prepare a Project Management Plan describing the technical approach, organizational resources, and management controls to be employed to meet the cost, performance, and schedule requirements for this effort.  The Project Management Plan shall detail the products, methods for developing the products, allocation of staff and other resources necessary to produce the products, and a revised timeline for producing the products, if necessary.  The Technical Point of Contact (TPOC) shall receive the revised Project Management Plan in both hard copy and electronic form, Microsoft Word.  Based on the Project Management Plan, the TPOC will provide approval to move forward on activities planned.  The contractor shall request prior approval on all activities not included in the plan or any modifications to the plan after approval has been given.  

5.2 White Papers/Presentations/Graphics


The contractor shall submit authoritative reports on contractor specified issues as directed by OPNAV on a schedule jointly agreed upon and appropriate to the scope of the task assigned by OPNAV.  Presentations will present points, recommendations, and observations of the government and not those of the contractor.


5.3 Technical Reports/Research and Analysis


The contractor shall submit reports as directed by OPNAV on a schedule jointly agreed upon and appropriate to the scope of the task assigned by OPNAV. The contractor will research emerging technologies and how they are being effectively applied in both industry and government and make recommendations for application on the OPNAV staff.  The contractor will provide assistance by performing studies, evaluations, and analyses relative to OPNAV process improvements, evaluating automated systems and tools, and providing additional management, technical, and administrative support as required by the specific tasks.  


5.4 Data Maintenance/Data Schema


Contractor will define the security strategy for the data management subsystem applications for authorizing users to create or update schema information.  The contractor will also be required to develop a process to determine how this strategy interacts with other policies, training, or strategies and build a prototype of the protocol and language to be used when accepting requests from the data server to create or update the schema.


5.5 Meeting Facilitation

Contractor will ensure all members of the group have the opportunity to participate equally; keeping the group focused on the meeting goal and keeping the group on track.  Contractor will also provide meeting preparation, agenda, and documentation as requested. 

5.6 Draft Instructions/Directives

Provide support to review, evaluate, and update government policy and guidance documents as they apply to Navy Logistics and OPNAV Staff IT web services.  Contractor will assist in the development of new policies as directed. 


5.7 Monthly Project Status and Financial Report

A monthly status report will be provided to the government with the following information:  


· Project status monthly reporting requirements will be described during the initial kick-off meeting.  It is expected that these requirements will include, but are not confined or constrained to:


· Work performed for the specific period as per plan


· The capacity to describe activities of the past month (summary of work accomplished during the reporting period and percent complete)


· The description of milestones and deliverables


· Any issues or problems impacting project progress along with their ultimate resolution


· Cumulative hours expended throughout the reporting period by job category


· Contract funds expended during the reporting period


· Identifying risks and mitigation strategy


5.8 Risk Assessment

Contractor will prepare risk assessments that identify issues or processes which expose the government to any chance of loss or legal implications.  Assessments will also include variability of returns from major investment government decisions.


5.9 Project Management

Contractor will monitor and report on the delivery status of assigned projects, provide performance reports on the delivery, develop the overall workload and budget for the project.  Contractor will research and develop requirements and associated funding to deliver each project.  The contractor shall provide support to implement and maintain new technology applications, including training, training materials, full documentation, user manuals, reference cards, and communication materials. 


5.10 Budget Formulation/Execution/Tracking/Cash Flow Management


Contractor will plan, organize, and execute annual and multi-year budgeting in support of OPNAV.  Contractor will review, analyze, edit, and consolidate DNS-4 budget estimates and justifications based on the requirement of assigned program and work break down structure (WBS).  Contractor will maintain and provide financial services in keeping with Appropriation Law.  

5.11 Contract Management/Oversight


Contractor will oversee multiple contracts for OPNAV in the areas of Information Technology and Web Services. Contractor will ensure that contracts fully meet their respective obligations as efficiently and effectively as possible.  Contractor will monitor performance and respective costs to ensure against cost over-runs.  Contractor will ensure all supporting documentation gets forwarded to appropriate contracting office.


5.12 Event Management Services

Provide general administrative, programmatic, and technical services in support of OPNAV initiatives.  Administrative support includes short-term rentals (conference rooms/meeting support), printing, consumables, cables, software licensing, and training registration fees for supporting contractors, media time, and other various miscellaneous charges.  Additional examples are trade show booth rental and associated fees, space rental, kiosk rental, telephone hook up fees, and docking fees.


5.13 Investigate IT Network Modeling/Simulation Capability


The contractor shall budget for, and manage contracts for the coordination of the following: Joint Staff (J4), the Services, Combatant Commanders, Federal Agencies, and non-governmental organizations; coordinate all Navy issue resolution and coordination efforts and actions as they relate to OPNAV; coordination of OPNAV modeling and simulation efforts supporting the Comprehensive Business Assessment (CBA) war-game series; coordination and integration of Navy internal initiatives to support CBA issue resolutions; and coordination of an assessment to look at all CBA war-game issues as they directly affect OPNAV.  


5.14 Strategic Planning

Contractor shall provide, as assigned, strategic planning services to support key CNO objectives: improve readiness; capture funds through Sea Enterprise to build a 313 ship Navy; Navy Enterprise (N09X); Sea Power for a New Era; and develop the 21st century workforce.  


5.15 Navy Marine Corps Intranet (NMCI) Management – Assistant Contract Technical Representative (ACTR)


Contractor shall track all Contract Line Item Numbers (CLIN) s and continuously validate data for accuracy.  Additionally, contractor will train and assist new users as applicable.  Contractor must have detailed knowledge of NMCI Tools.  Contractor may serve as NMCI Program Manager (dependent on organic command assets).  


Contractor will:  


· Identify new requirements and plan seat moves to the OPNAV NMCI CTR for proper coordination.  Identify when services have been delivered for proper invoice accounting.   


· Ensure all NMCI NIPRNET and SIPRNET requirements for the appropriate N-code are clearly identified to the OPNAV NMCI CTR for ordering and delivery. 

· Ensure all data for each individual user (profile and account information) as well as seat information is correct in the NET ordering tool.  This is the main source of information to create the build-out of a seat and ensure delivery to the right location and person. 


· Ensure the applications required for the appropriate N-code are identified, correctly documented in the ISF Tool database, and attached to the correct seats in the NET tool. 


· Coordinate between the OPNAV NMCI CTR and the N-code end user, the delivery of equipment and seat services and applications. For SIPRNET transition, the ACTR is required to coordinate the receipt of internal hard drives to be re-installed in the new NMCI desktop (when delivered to the end user), ensuring that the correct “chain of custody” procedures are followed. 


· Ensure acceptance paperwork is complete and reported back to the OPNAV NMCI CTR in a timely manner to facilitate correct invoice and billing of services received.


5.16 Additional Duties


Provide assistance, as directed by OPNAV CIO, in the implementation, deployment of or coordination with DoN Initiatives, such as Enterprise Resource Planning (ERP), Lean Six Sigma, or any other capability affecting the Navy’s transformation initiatives.  Such assistance may include, but is not limited to, information technology support, programmatic assistance, technical services, and training. 


5.17 Information Assurance


The IA workforce is instrumental in assuring proper levels of security measures are in place to protect and defend the Navy’s information and information systems. With the increasing threat evidenced by the hundreds of daily attempts to breach our computer networks, equipping an IA workforce that is educated and trained to meet these challenges is an imperative.  The DoD must ensure that its Information Assurance (IA) workforce is sufficiently trained and that all personnel (including contractors) using information systems receive IA awareness training.  Contractors must provide IA Certified personnel relative to the position for which they are hired.  Government may accept a contractor that is scheduled to attend IA Certification Training.  Personnel not certified within six months of assignment of IA duties or who fail to maintain their certified status will not be permitted to carry out the responsibilities of the position.  Contractor must report contractor personnel's IA certification status and compliance with DoD 8570.01-M.  The contracting officer will ensure that contracting personnel are appropriately certified and provide verification to the Defense Eligibility Enrollment System (DEERS).


5.18 Final Report

The contractor shall provide a final report to the TPOC at the conclusion of this task.  The report will summarize objectives achieved, significant issues and associated risks, with recommendations to improve the business process for the future.


5.19
Deliverable Status Reporting


Unless otherwise specified, the government will have a maximum of ten (10) working days from the day the draft deliverable is received to review the document, provide comments back to the contractor, approve or disapprove the deliverable(s).  The contractor will also have a maximum of ten (10) working days from the day comments are received to incorporate all changes and submit the final deliverable to the government.  The contractor may assume a deliverable is acceptable if it receives no feedback within this time.  All days identified below are intended to be workdays unless otherwise specified.


The enclosed list of reports and deliverables is representative of possible project reports and deliverables that might be required as a result of this contract and specific requirements will be determined for each task as directed by the Program Manager (PM). 


		REPORT/DELIVERABLE

		DUE DATE



		Program Management

		As required



		Project Management Plan

		As required



		White Papers / Presentations, Graphics

		As required



		Technical Reports

		TBD



		Data Maintenance / Data Schema

		As required



		Meeting Facilitation

		TBD



		Draft Instructions / Directives

		As required



		Monthly Status / Financial Reports

		As required



		Research / Analysis

		30 days after notice



		Risk Assessment

		As required



		Project Coordination

		As required



		Budget Formulation, tracking

		As required



		Event Management Services

		As required



		Investigate IT Network Modeling and Simulation Capability

		As required



		Strategic Planning

		As required



		NMCI Business Tools

		As required



		Information Assurance

		As required



		Final Report

		As required





6.0 INSPECTION AND ACCEPTANCE CRITERIA


Final inspection and acceptance of all work performed, reports, and other deliverables will be performed at the place of delivery by the TPOC.  Contractor shall submit all deliverables in final form except by prior agreement with the TPOC.  The government shall have fifteen (15) working days to comment on any draft submissions and contractor shall have ten (10) working days after receipt of comments to produce the final version of any deliverable.


6.1 General Acceptance Criteria


General quality measures as set forth below will be applied to each work product received from the contractor under this statement of work. 


· Accuracy ‑ Work products shall be accurate in presentation, technical content, and adherence to accepted elements of style.


· Clarity ‑ Work products shall be clear and concise. Any/all diagrams shall be easy to understand and be relevant to the supporting narrative.


· Consistency to Requirements ‑ All work products must satisfy the requirements of this statement of work.


· File Editing ‑ All text and diagrammatic files shall be editable by the government.


· Format - Work products shall be submitted in hard copy (where applicable) and in media mutually agreed upon prior to submission.  Hard copy formats shall follow any specified Directives or Manuals.


· Timeliness ‑ Work products shall be submitted on or before the due date specified in this statement of work or submitted in accordance with a later scheduled date determined by the government.

7.0 SECURITY

A Secret security clearance is required in performance of this contract by some but not all personnel.  Government will advise the contractor which topic specific, or system specific areas require personnel to have a classified clearance prior to performance of the work. It shall be the contractor’s responsibility to obtain the appropriate security clearance prior to the start of work.  In the event that contractor personnel cannot obtain a Secret clearance prior to the required start date, the contractor shall notify the TPOC.  The TPOC shall decide if the delay in obtaining a clearance, while the candidate is charging to the task, is acceptable. A DD-254 shall be provided for the contractor to complete and utilize for security purposes.  A copy of the completed form shall be faxed back to the TPOC and CNO security officer.  Classified work will only be performed at a government facility.  Contractors will “Muster” each day for Security Accountability measures, on or off site.


The provider of information technology shall certify applications are fully functional and operate correctly as intended on systems using the Federal Desktop Core Configuration (FDCC). This includes Internet Explorer 7 configured to operate on Windows XP and Vista (in Protected Mode on Vista). For the Windows XP settings, see: http://csrc.nist.gov/itsec/guidance_WinXP.html, and for the Windows Vista settings, see: http://csrc.nist.gov/itsec/guidance_vista.html.


The standard installation, operation, maintenance, update, and/or patching of software shall not alter the configuration settings from the approved FDCC configuration. The information technology should also use the Windows Installer Service for installation to the default “program files” directory and should be able to silently install and uninstall.


Applications designed for normal end users shall run in the standard user context without elevated system administration privileges.


8.0 OTHER ADMINISTRATIVE CONSIDERATIONS


8.1 Hours of Work 


Hours of work are flexible, but on-site core business hours are 8:30 a.m. to 5:00 p.m. Monday through Friday (excluding Federal Holidays).  Deviations from this schedule will be coordinated with TPOC on a case by case basis.

8.2 Working Environment


The contractor shall perform all duties in a professional manner, as part of the team that promotes a cooperative working environment.  The contractor shall be responsible for establishing and maintaining a favorable relationship with end users and other customer team members to enhance the customer service reputation and quality within OPNAV. 


8.3 Productive Direct Labor Hours


The contractor may only charge the government for “Productive Direct Labor Hours”.  “Productive Direct Labor Hours” are defined as those hours expended by contractor personnel in performing work under this Task Order.  This does not include sick leave, vacation, government or contractor holidays, jury duty, military leave, or any other kind of administrative leave.


8.4 Government Holidays

The following government holidays are normally observed by government personnel: New Year’s Day, Martin Luther King’s Birthday, Presidential Inauguration Day (metropolitan DC area only), President’s Day, Memorial Day, Independence Day, Labor Day, Columbus Day, Veteran’s Day, Thanksgiving Day, Christmas Day, and any other day designated by Federal Statute, Executive Order, and/or Presidential Proclamation. 

8.5 Contract Management


The contractor shall be responsible for managing and overseeing the activities of all contractor personnel, as well as sub contractor efforts used in performance of this contract.  The contractor's management responsibilities shall include all activities necessary to ensure the accomplishment of timely and effective support, performed in accordance with the requirements contained in the statement of work. 


Resumes submitted for employees assigned to perform under this statement of work shall contain documented experience directly applicable to the functions to be performed.  Further, these prior work experiences shall be specific and of sufficient variety and duration that the employee is able to effectively and efficiently perform the functions assigned.  Resumes should include numbers of years work experience, education and computer skills.  


8.5.1 PM, CO, and TPOC Meetings 


The contractor's PM shall meet with the TPOC as necessary to maintain satisfactory performance and to resolve other issues pertaining to government/contractor procedures.  At these meetings, a mutual effort will be made to resolve any and all problems identified.  Written minutes of these meetings shall be prepared by the contractor, signed by the contractor's designated representative, and furnished to the government within two (2) workdays of the subject meeting.


  SECTION 508 CCOMPLIANCE REQUIREMENTS

All electronic and information technology (EIT) procured through this order must meet the following applicable accessibility standards at 36 CFR 1194, unless an agency exception to this requirement exists.  36 CFR 1194 implements Section 508 of the Rehabilitation Act of 1973, as amended, and is viewable at http://www.section508.gov.

“Section 508 was enacted to eliminate barriers in information technology, to make available new opportunities for people with disabilities, and to encourage development of technologies that will help achieve these goals. The law applies to all Federal agencies when they develop, procure, maintain, or use electronic and information technology. Under Section 508 (29 U.S.C. ‘ 794d), agencies must give disabled employees and members of the public access to information that is comparable to the access available to others. It is recommended that you review the laws and regulations listed below to further your understanding about Section 508 and how you can support implementation.”


Full details demonstrating the vendor’s compliance with the Section 508 requirements shall be included in the vendor’s quote.  If section 508 is not applicable, the vendor shall indicate in the quote as such, and provide an explanation substantiating the non-applicability.
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Past Performance Information Form

		1.  Complete Name of Government agency, Commercial Firm, or other organization






		2.  Complete Address






		3.  Contract number or other reference




		4.  Date of Contract






		5.  Date work began




		6.  Date work was completed






		7.  Initial contract price, estimated cost and fee, or target cost and profit or fee




		8.  Final amount invoiced or amount invoiced to date






		9a.  Technical point of contact (name, title, address, telephone no., and email address)




		9b.  Contracting or purchasing point of contact (name, title, address, telephone no., and email address)






		10.  Location of work (country, state or province, county, city)






		11.  Description of contract work.  Describe nature and scope of this work.  Provide a detailed explanation demonstrating the relevance of the contract to the requirements of the solicitation.  (Attach an explanation of any performance problems or other conflicts with the customer.  Describe any litigation, pending, on-going, or completed.  Use a continuation sheet, if necessary.)





		11a. Name(s) of subcontractor(s) used, if any, and a description of the extent of work performed by the subcontractor(s).





		 11b. Address compliance with requirements of the clauses at FAR 52.219-8, "Utilization of Small Business Concerns," and 52.219-9, "Small Business Subcontracting Plan."





		12.  Current status of contract (choose one):


_____Work continuing, on schedule                                                                          _____Terminated for convenience

_____Work continuing, behind schedule                                                                  _____Terminated for default

_____Work completed, no further action pending or underway                          _____Other (explain)

_____Work completed, routine administrative action pending or underway

_____Work completed, claims negotiations pending or underway

_____Work completed, litigation pending or underway





Instructions for Completing the Past Performance Information Form


Item 1
Insert the complete name of the customer, including parent organization.  Do not use acronyms.


Item 2
Insert the customer's complete address, including both post office box and street address, if possible.


Item 3
Insert any contract number or other contract reference used by the customer.


Item 4
Insert the date on which the contract came into existence.


Item 5
Insert the date on which the contract came into existence.


Item 6
Insert the date on which the customer agreed that the work was satisfactorily completed (including



substantial completion), aside from any pending or on-going administrative actions, claims



negotiations, or litigation.


Item 7
Insert the price, estimated cost and fee, or target cost and profit or fee as it appeared in the original



contract.  If the contract included multiple, separately-priced items, add the individual item amounts



and insert the total price, estimated cost and fee, or target cost and profit or fee.


Item 8
Insert the final sum of all invoices, or the sum of all invoices to date, including agreed upon and



disputed amounts, paid and awaiting payment.


Item 9a
Insert the name, title, address, telephone number, and email address (if available) of the program or



project manager, quality assurance representative, or other customer technical representative who is



most familiar with the quality of your work under the contract.


Item 9b
Insert the name, title, address, telephone number, and email address (if available) of the contracting



officer, purchasing agent, or other customer contracting or purchasing representative who is most



familiar with your work under the contract.


Item 10
Insert the location(s) where the work was performed, including the country (if other than the United



States) and the state or province, county (if applicable), and city.


Item 11
Describe the nature and scope of the work.  The objective is to shown how the work that you did or are



doing is similar in nature and scope to the work that is to be performed under the contract



contemplated by the request for proposals.  Describe any unusual circumstances of performance or



problems that may be relevant to the work that is to be performed.  Tell your side of the story of any



conflicts with the customer concerning which they may make adverse remarks about your



performance.  Describe any actions that you have taken or plan to take to correct any shortcomings in



your performance.  Describe any pending, on-going, or completed litigation.


Item 11a
Insert the name, address, telephone number, and email address (if available) of the subcontractor(s) used, 



if any, and a description of the extent of work performed by the subcontractor(s).


Item 11b
Address your compliance with requirements of the clauses at FAR 52.219-8, "Utilization of Small Business Concerns," and 52.219-9, "Small Business Subcontracting Plan" in performance of the contract, if applicable.  If these requirements were not in the contract, state “Not applicable.”

Item 12
Insert an "X" in the block next to the choice which best describes the current status of the contract.  If



you select the "Other" block, provide a brief explanation.



