STATEMENT OF WORK FOR CSCS RHIB SIMULATORS
PERIOD OF PERFORMANCE – 12 Month starting from contract award
The contractor shall provide on-call support as follows:
	DESCRIPTION of  on call support:

	· Software updates are released at least once per year. Patches and fixes are releases as needed. All releases are accompanied by Release Notes
· Software version description documents, software product specification, software user’s manual and Interface Description Document, and Interface Requirements Specifications (IRS) are delivered with each system and updated as necessary

· Spare parts lists are developed and maintained for all systems

· Telephone, Internet, and e-mail support for both RHIB Simulator locations will be provided by KMS

· A detailed technical manual is provided with each system on CD and user web site

· Updates to all technical documentation, as necessary


The contractor shall provide an annual site visit:
	DESCRIPTION of Annual visit/groom to be provided by KMS:

	· System backup (this is extremely beneficial for remote troubleshooting).

· Systems check. This is done to determine if there are any system snags that may exist prior to the start of maintenance 

· Power supply checks and calibrations.

· Digital to analogue calibrations (Maneuvering console, throttle, helm, and all analogue indicators).

· Software upgrades or installations (Polaris version, library, and model).

· Hardware upgrades or installations.

· Filter cleaning - general dust removal.

· Maintenance Basics refresher

            


The KMS support shall provide and be maintained at a system level for each Rigid Hull Inflatable Boat Simulator Software, simulation site includes the following:

DATA ELEMENTS
Own Ship Models

 RHIB02 7m - this is a physics based software model the lets the software 7 meter RHIB model operate like a real 7 meter RHIB in the training systems virtual environment.  

RHIB03 11 m - this is a physics based software model the lets the software 11 meter RHIB model operate like a real 11 meter RHIB in the training systems virtual environment.  
 20 NSST ownships - The simulator comes with 20 other own ship models that are part of the NAVSEA Naval Seamanship Ship handling Training program.  These models include almost all active USN ships.  (Aircraft Carrier to Frigate)

Traffic Ships

 103 traffic ships - In addition to the 7 and 11 meter RHIB models there are 20 different ship models that can be added to an exercise scenario so the simulated RHIB boats will operate in an environment that includes other ships and boats that the student has to interact with.

Exercise Area

 22 exercise areas - Each exercise area is a 10 x 10 mile virtual harbor that is exactly like the real harbor location.  These are world wide areas that the USN operate in.  Examples are Norfolk, Pearl Harbor, Mayport, Boston, New York, Yokosuka, ect.

CURRENT HARDWARE CONFIGURATION – LITTLE CREEK
CSCS Det East UNREP/Seamanship Department

Building 3870 11th street

NAB Little Creek

Norfolk, Virginia 23511
	DESCRIPTION
	COMMENT
	QUANTITY

	Instructor Station
	
	1

	File Server
	
	1

	Bridge Console
	With 4.5 turn helm
	1

	Bridge Image Generators
	
	9

	Bridge Projectors
	
	9

	Router Switch
	
	1

	Printer
	
	1

	Student Stations
	With 4.5 turn helm
	5


CURRENT HARDWARE CONFIGURATION – CORONADO
CSCS Detachment West San Diego

7 Meter RHIB Coxswain

3423 Guadalcanal Road

Coronado, California, 92155

	DESCRIPTION
	COMMENT
	QUANTITY

	Instructor Station
	
	1

	File Server
	
	1

	Bridge Console
	With 4.5 turn helm
	1

	Bridge Image Generators
	
	9

	Bridge Projectors
	
	9

	Router Switch
	
	1

	Printer
	
	1

	Student Stations
	With 4.5 turn helm
	6


DOCUMENTATION

The contractor shall provide the following documentation: 

The Polaris technical manual:

	Section Number
	Document Name
	Document Number
	QUANTITY

	1
	Introduction
	SO-0608
	1

	2
	Technical Data
	SO-0609
	1

	3
	Installation
	SO-0610
	1

	4
	Construction and Mode of Operation
	SO-0611
	1

	5a
	Operational Instructions – Instructors manual
	SO-0612
	1

	5b
	Operational Instructions - Instrumentation
	SO-0613
	1

	5c
	Operational Instructions – Polaris Radar/ARPA
	SO-0681
	1

	6 
	Maintenance
	SO-0614
	1

	7
	Drawings
	SO-0615
	1

	8
	Parts Catalogue
	SO-0616
	1

	9
	Simulator Performance Description
	SO-0918
	1

	10
	Product Description
	SM-0355
	1


All KM documentation shall be delivered on CD-ROM in Adobe Acrobat PDF format. Updates are available for download from website www.navpac.com.
