STATEMENT OF WORK

SIGN LANGUAGE AND INTERPRETATION
SERVICES
1.0
INTRODUCTION
Naval Surface Warfare Center Dahlgren Division (NSWCDD) requires professional sign language/oral/tactile interpreting/transliterating services and other relevant technology to provide reasonable accommodation to the Deaf and Hard of Hearing and blind under the direction of the EEO Office. 

The interpretative services discipline is a diverse community with new ideas/concepts emerging all the time. Because of this diversity, it is difficult to be cognizant on all of the applicable technology available to assist the Deaf and Hard of Hearing. 
2.0
SCOPE
NSWCDD will establish blanket purchase order agreements (BPAs) to provide our Deaf and Hard of Hearing employees with professional sign language/oral/tactile interpreting/transliterating services. Specific support will be delineated in individual BPA calls. This is a BPA that will have Firm Fixed Price calls. The period of performance for this agreement is five years. The BPA calls may be issued orally or in writing.
3.0
REQUIREMENTS
The Contractor shall be prepared to provide intermittent interpreting services on an “as needed”, on-call basis in any and all of the following modes: simultaneous interpretation, consecutive interpretation and sight translations. All three modes involve highly complex cognitive activity, inasmuch as the interpreter must immediately comprehend, analyze, and convert the source message into the target language spoken equivalent. The government anticipates a 24-hour notification for the intermittent services; however, emergent services may arise and services may be required to start within one hour from receipt of a telephone call from the technical point of contact. 

The Contractor shall provide interpreter/oral audible support to the employees of NSWCDD and be able to interpret effectively, accurately and impartially both receptively and expressively, using any necessary specialized vocabulary. The Contractor must possess comprehensive knowledge of English, American Sign Language (ASL), Contact Variety Sign (CVS), and Manually Coded English (MCE) in order to perform simultaneous/consecutive Sign-to-English and English-to-sign transliteration/interpretation in a variety of settings and comprehensive knowledge of interpreting processes in order to determine the most effective means of communication for each deaf/hard of hearing employee in any environment. 
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4.0
PERSONNEL QUALIFICATIONS
The Interpreter shall, at minimum, possess a National Interpreter Certification (NIC) certified by the Registry of Interpreters for the Deaf. The Interpreter/Translator shall consistently interpret in the mode (simultaneous, consecutive, and sight) required by the setting and provide accurate renditions of informal, formal, and highly formal discourse. The Interpreter shall convey the meaning of the speaker, including all details and nuances, reflecting the style, register, and cultural context of the source language, without omissions, additions or embellishments. The Interpreter shall have the ability to support a highly technical, fast pace and demanding environment; withstand frequent interruptions, a small office setting, and standing and walking over 50% of the time.
5.0      GENERAL INFORMATION

5.1      Hours of Operation and Workforce 

Contract performance shall be Monday through Friday 0730-1700, except Federal holidays or when the Government facility is closed due to local or national emergencies, administrative closings, or similar Government-directed facility closings.  The Contractor may be required to provide ad hoc services during irregular times and shifts based upon mission requirements, operations, or emergencies.
The Contractor must at all times maintain an adequate and relevant skilled work force for the uninterrupted performance of all tasks defined within this requirement.  All related training, continuing education, certification courses, and other similar events are the financial responsibility of the Contractor.  
5.2       Non-Personal Services 

The Government will neither supervise contractor employees nor control the method by which the contractor performs the required tasks.  Under no circumstances shall the Government assign daily tasks to, or prepare work schedules for, individual contractor employees.  It shall be the responsibility of the contractor to manage its employees and to guard against any actions that are of the nature of personal services or give the perception of personal services.  If the contractor feels that any actions constitute, or are perceived to constitute personal services, it shall be the contractor's responsibility to notify the Contracting Officer immediately.  These services shall not be used to perform work of a policy/decision making or management nature, i.e., inherently Governmental functions.  All decisions relative to programs supported by the contractor shall be the sole responsibility of the Government. 
6.0
TRAVEL

The contractor may be required to travel in performance of an individual BPA call. The number of trips and 6ypes of personnel traveling shall be limited to the minimum required to accomplish work requirements and shall be coordinated with the technical point of contact. All travel shall be conducted in accordance with the FAR 31.205-46, “Travel Costs,” and the Joint Travel Regulations (JTR).

7.0
DELIVERABLES

All deliverables become the property of the United States Government.  Unless otherwise stated, all deliverables shall be submitted in both hardcopy and electronic media in Microsoft Word/PowerPoint/Excel/Access/Visio/Project format, comma separated value (*.csv), Matlab, or a format acceptable to both parties. Specific deliverables will be identified in individual BPA calls when required.
8.0
POINT OF CONTACT INFORMATION AND DELIVERY LOCATION

Marcella A. Bushrod

Disability Program Manager

Equal Employment Opportunity (C8)

6149 Welsh Road

Suite 203

Dahlgren, VA  22448-5130

VOICE:  (540)653-4015

FAX:  (540) 653-7382

TTY:  (540) 653-6483

EMAIL:  marcella.bushrod@navy.mil
