Statement of Work

FOR

PREVENTIVE MAINTENANCE, CALIBRATION AND EMERGENCY REPAIR

OF

TEMPERATURE AND HUMIDITY ENVIRONMENTAL CHAMBERS
1.0
GENERAL

1.1
INTRODUCTION

Dahlgren Division, Naval Surface Warfare Center (NSWD DD) has a requirement to procure preventive maintenance, calibration and emergency repair services for temperature and humidity environmental chambers (chambers) located on base. 
1.2 SCOPE

The contractor shall provide preventive maintenance, calibration and emergency services for seventeen chambers.  It is critical that the chambers be repaired or serviced, as required, to prevent program stoppage.  This scope includes the following chambers:

	NAME
	LOCATION
	MODEL (if known)
	SERIAL NUM. (if known)

	1186
	Bldg. 1186
	WP 2640 THCM4-25-25
	27505

	1186-2
	Bldg. 1186
	RB32-3-3
	12911116

	1186-3
	Bldg. 1186
	RB32-3-3
	12911118

	1186-4
	Bldg. 1186
	RB32-3-3
	12911117

	1186-5
	Bldg. 1186
	S-32
	28120

	9462-A
	Bldg. 9462
	WP3 THCM4-30-30
	39523

	9462-B
	Bldg. 9462
	
	

	9462-C
	Bldg. 9462
	
	

	Tenney box
	Bldg. 9470
	WP / MS-30-30
	07900920

	New Thermotron
	Bldg. 9470
	SE-3000-20-20
	43380

	9471-1
	Bldg. 9471
	RWD-677-(2) 60C
	unknown

	9471-2
	Bldg. 9471
	RWD-677-(2) 60C
	0688568

	9471-3
	Bldg. 9471
	RWD-677-(2) 60C
	unknown

	9471-4
	Bldg. 9471
	RD64-25-25
	0688567

	9471-5
	Bldg. 9471
	RB32-3-3
	12911119

	Trailer 2
	A. A. Fuze Range
	unknown
	unknown

	Trailer 3
	A. A. Fuze Range
	unknown
	unknown


Three of these chambers, which are in building 9462, and share the model number WP3 THCM4-30-30 and serial number 39523, are actually three compartments within a single unit.  The trio has sometimes been considered as a single chamber; however, they are listed separately here because the three can be serviced and calibrated completely independently.

2.0 REQUIREMENTS

Service technicians providing services are required to be trained and certified by Thermotron to work on Thermotron equipment.  The Contractor shall provide the following services and parts:
2.1
Preventive Maintenance

The contractor shall provide semi-annual on-site inspection, and adjustment of each chamber located at NSWC Dahlgren.  These inspections will be scheduled with NSWC Personnel in advance.  The inspections shall be in accordance with the manufacturer’s recommended preventative maintenance schedules and procedures. 
2.2
Calibration
The contractor shall provide annual calibration of the sensors within each chamber located at NSWC Dahlgren.  These calibrations will be scheduled with NSWC Personnel in advance.  The calibrations shall be in accordance with the manufacturer’s recommended calibration schedules and procedures.  The quote from the Contractor shall include one line item that covers the Preventative Maintenance and Calibration described in Sections 2.1 and 2.2.
2.3
Emergency Services

In the event of unexpected chamber malfunction or breakdown, the contractor shall provide diagnostic and repair services to rectify the malfunction.  The contactor shall provide technical telephone support during normal business hours (0800-1600 EST) in the event that NSWC Dahlgren personnel can be walked through troubleshooting and repair of minor problems.  If necessary, the contractor shall send a technician to provide on-site diagnosis and repair.  In such cases, the on-site visit shall take place within five days of being requested.  NSWC Dahlgren reserves the right, upon completion of on-site diagnosis, to subsequently effect the recommended repairs themselves.  The quote from the Contractor shall include a second line item, with a not to exceed limit, for these Emergency Services described in Section 2.3.
2.4
Replacement Parts

The contractor shall provide any replacement parts or supplies and associated shipping and handling that may be necessary in the course of completing the aforementioned preventative maintenance inspections, calibrations and repairs.  This will also include any parts that may be identified during telephone and/or on-site diagnosis, which NSWC Dahlgren personnel will subsequently install themselves.  The quote from the Contractor shall include a third line item, with a not to exceed limit, for these Replacement Parts described in Section 2.4.
3.0
DELIVERABLES

The Contractor shall provide the following deliverables at the completion of any such work: 

3.1
Preventative Maintenance Report.  The contractor shall submit a report documenting details of any preventative maintenance work or inspections conducted.  Standard, preprinted company preventative maintenance report forms or other contractor format is acceptable.
3.2
Certificates of Calibration.  The contractor shall submit certificates of calibration documenting details of any sensor calibration work conducted.  Standard, preprinted company certificate of calibration forms or other contractor format is acceptable.
3.3
Maintenance and Repair Service Report.  The contractor shall submit a service report documenting details of any maintenance and repairs conducted.  Standard, preprinted company service report forms or other contractor format is acceptable.

4.0
POINTS OF CONTACT

Technical POC:
Troy Altizer



Code: G65/Building 249


Dahlgren Division Naval Surface Warfare Center 



18323 Holden Road, Suite 234


Dahlgren, VA 22448-5139


(540) 424-8625



troy.j.altizer@navy.mil
5.0
TRAVEL

Approved costs associated with travel and lodging shall be reimbursed in accordance with the Federal Joint Travel Regulations (JTR).










ATTACHMENT (1)
