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11. DELIVERY FOR FOB

RFQ

SEE SCHEDULE

X

DO-C9E

14. METHOD OF SOLICITATION

IFB

RFP

CODE

SEE ADDENDUM

BLOCK IS MARKED

DESTINATION UNLESS

12. DISCOUNT TERMS

N68892

(No Collect Calls)

6.5M

13b. RATING

13a. THIS CONTRACT IS A RATED ORDER 

X

CODE

SEE ITEM 9

X

N00189-06-R-0020

08-Aug-2006

b. TELEPHONE NUMBER 

757-443-1393

8. OFFER DUE DATE/LOCAL TIME

12:00 PM 27 Sep 2006 

5. SOLICITATION NUMBER

6. SOLICITATION ISSUE DATE

AUTHORIZED FOR LOCAL REPRODUCTION    

 PREVIOUS EDITION IS NOT USABLE

STANDARD FORM 1449   (REV 4/2002)

Prescribed by GSA

FAR (48 CFR) 53.212

(TYPE OR PRINT)

29-Sep-2006

(SIGNATURE OF CONTRACTING OFFICER)

31c. DATE SIGNED

ADDENDA

ARE

26. TOTAL AWARD AMOUNT (For Govt. Use Only)

22. UNIT

23. UNIT PRICE

24. AMOUNT

21. QUANTITY

FISC NORFOLK CONTRACTING DEPARTMENT

NORFOLK OFFICE

1968 GILBERT ST, SUITE 600

NORFOLK VA 23511-3392

OCCAM SOLUTIONS INC

DANIEL CHUN

7353 MCWHORTER PLACE

SUITE 201

ANNANDALE VA 22003-5648

CODE

10. THIS ACQUISITION IS

UNRESTRICTED

FAX:

X

X

NAICS:

TEL:

CODE

18a. PAYMENT WILL BE MADE BY

OFFEROR

SUCH ADDRESS IN OFFER

17b. CHECK IF REMITTANCE IS DIFFERENT AND PUT 

BELOW IS CHECKED

3HQT1

TEL.

703-750-2338

N00189

SIZE STANDARD:

9. ISSUED BY

3HQT1

FACILITY 

CODE

17a.CONTRACTOR/

DFAS CHARLESTON

CODE PP VENDOR PAY

PO BOX 118054

CHARLESTON SC 29423-8054

18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 18a. UNLESS BLOCK

15. DELIVER TO

CODE

16. ADMINISTERED BY

SEE SCHEDULE

N00189-07-C-0004

01-Oct-2006

7. FOR SOLICITATION 

    INFORMATION CALL:

a. NAME

LAURA R. HOHBACH

2. CONTRACT NO.

3. AWARD/EFFECTIVE DATE

4. ORDER NUMBER

(TYPE OR PRINT)

30b. NAME AND TITLE OF SIGNER

30c. DATE SIGNED

31b. NAME OF CONTRACTING OFFICER

30a. SIGNATURE OF OFFEROR/CONTRACTOR

31a.UNITED STATES OF AMERICA

27a. SOLICITATION INCORPORATES BY REFERENCE FAR 52.212-1. 52.212-4. FAR 52.212-3. 52.212-5 ARE ATTACHED.

25. ACCOUNTING AND APPROPRIATION DATA

1. REQUISITION NUMBER

19. ITEM NO.

20. SCHEDULE OF SUPPLIES/ SERVICES

SEE SCHEDULE

561422

TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND DELIVER ALL ITEMS

SET FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY ADDITIONAL SHEETS

SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED HEREIN. 

SMALL BUSINESS

HUBZONE SMALL BUSINESS

8(A)

SET ASIDE:

100

% FOR

PAGE 1 OF

53

OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, AND 30

SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS

N6919707RCP1300

ARE NOT ATTACHED

27b. CONTRACT/PURCHASE ORDER INCORPORATES BY REFERENCE FAR 52.212-4. FAR 52.212-5 IS ATTACHED.

ADDENDA

ARE

ARE NOT ATTACHED

LAURA R. HOHBACH / CONTRACT SPECIALIST

TEL:

757-443-1393

EMAIL:

laura.hohbach@navy.mil

$2,014,143.70

0

COPIES

(BLOCK 5), INCLUDING ANY ADDITIONS OR CHANGES WHICH ARE

SET FORTH HEREIN, IS ACCEPTED AS TO ITEMS:  

SEE SCHEDULE

.

OFFER DATED

29-Aug-2006

YOUR OFFER ON SOLICITATION

28. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN

29. AWARD OF CONTRACT: REFERENCE

Solicitation N00189-06-R-0020

X


[image: image2.wmf]32g. E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE

SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS

                               (CONTINUED)

SEE SCHEDULE

19. ITEM NO.

20. SCHEDULE OF SUPPLIES/ SERVICES

21. QUANTITY

22. UNIT

24. AMOUNT

PAGE 2 OF

23. UNIT PRICE

53

ACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT AS NOTED: ______________________________________________________

32a. QUANTITY IN COLUMN 21 HAS BEEN

RECEIVED

INSPECTED

32b. SIGNATURE OF AUTHORIZED GOVERNMENT

REPRESENTATIVE

32c. DATE

32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT 

REPRESENTATIVE

32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE

37. CHECK NUMBER

FINAL

PARTIAL

COMPLETE

36. PAYMENT

35. AMOUNT VERIFIED

CORRECT FOR

34. VOUCHER NUMBER

FINAL

33. SHIP NUMBER

PARTIAL

38. S/R ACCOUNT NUMBER

39. S/R VOUCHER NUMBER

40. PAID BY

41a. I CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT

41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER

41c. DATE

42a. RECEIVED BY

(Print)

42b. RECEIVED AT

(Location)

42c. DATE REC'D

(YY/MM/DD)

42d. TOTAL CONTAINERS

STANDARD FORM 1449   (REV 4/2002)   BACK

Prescribed by GSA

FAR (48 CFR) 53.212

AUTHORIZED FOR LOCAL REPRODUCTION    

 PREVIOUS EDITION IS NOT USABLE


Section  SF 30 - BLOCK 14 CONTINUATION PAGE

AMENDMENT 0001
Amendment 0001 incorporates the following:

Changes to the Schedule of Prices as shown in the continuation pages

Changes to the Performance Based Statement of Work as shown in the continuation pages.  All changes to the scope are highlighted and annotated by vertical line to the left of the change.

Changes to the attached Quality Assurance Surveillance Plan as shown in the attachment.  All changes are highlighted.  

In addition, this amendment opens discussions with offerors.  Offerors will receive questions specific to their proposals by letter.  Discussion letters also incorporate wage determinations specific to each offeror.  The wage determination for the awardee will be incorporated at the time of award.  Discussions will close and revised proposals are due on 27 September 2006 at 12:00 PM Eastern Time.   Revised proposals may be submitted via facsimile and/or email.  The applicable clauses/guidance for facsimile and email submissions are provided in the continuation pages.

Section SF 1449 - CONTINUATION SHEET

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1001
	
	12
	Months
	$167,845.3085
	$2,014,143.70 

	
	Human Resources Benefits Contact Center

FFP

Services for the base period including training phase if required.  Performance to begin upon receipt of award.

FOB: Destination

MILSTRIP: N6919707RCP1300

SIGNAL CODE: J

 
	

	
	
	

	
	

	

	
	NET AMT
	$2,014,143.70

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1002
	
	12
	Months
	$6,248.4167
	$74,981.00 

	OPTION
	DOBF PROCESSING OPTION

FFP

Designation of Beneficiary Form Processing 

Base Period

FOB: Destination

MILSTRIP: N6919707RCP1300

PURCHASE REQUEST NUMBER: N6919707RCP1300

SIGNAL CODE: J

 
	

	
	
	

	
	

	

	
	NET AMT
	$74,981.00

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1003
	
	12
	Months
	$10,933.0833
	$131,197.00 

	OPTION
	EMAIL INQUIRY PROCESSING OPTION

FFP

Responding all email inquiries regarding benefit related matters.  The contractor may respond to employees via telephone vice email. 

Base Period

FOB: Destination

MILSTRIP: N6919707RCP1300

SIGNAL CODE: J

 
	

	
	
	

	
	

	

	
	NET AMT
	$131,197.00

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2001
	
	12
	Months
	$172,880.6675
	$2,074,568.01 

	OPTION
	Human Resources Benefits Contact Center

FFP

Services for the first option period

FOB: Destination

MILSTRIP: N6919707RCP1300

SIGNAL CODE: J

 
	

	
	
	

	
	

	

	
	NET AMT
	$2,074,568.01

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2002
	
	12
	Months
	$6,435.8333
	$77,230.00 

	OPTION
	DOBF PROCESSING OPTION

FFP

Designation of Beneficiary Form Processing 

First Option Period

FOB: Destination

MILSTRIP: N6919707RCP1300

SIGNAL CODE: J

 
	

	
	
	

	
	

	

	
	NET AMT
	$77,230.00

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2003
	
	12
	Months
	$11,261.0833
	$135,133.00 

	OPTION
	EMAIL INQUIRY PROCESSING OPTION

FFP

Responding all email inquiries regarding benefit related matters.  The contractor may respond to employees via telephone vice email. 

First Option Period

FOB: Destination

MILSTRIP: N6919707RCP1300

SIGNAL CODE: J

 
	

	
	
	

	
	

	

	
	NET AMT
	$135,133.00

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3001
	
	12
	Months
	$178,067.0875
	$2,136,805.05 

	OPTION
	Human Resources Benefits Contact Center

FFP

Services for the second option period

FOB: Destination

MILSTRIP: N6919707RCP1300

SIGNAL CODE: J

 
	

	
	
	

	
	

	

	
	NET AMT
	$2,136,805.05

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3002
	
	12
	Months
	$6,628.9167
	$79,547.00 

	OPTION
	DOBF PROCESSING OPTION

FFP

Designation of Beneficiary Form Processing 

Second Option Period

FOB: Destination

MILSTRIP: N6919707RCP1300

SIGNAL CODE: J

 
	

	
	
	

	
	

	

	
	NET AMT
	$79,547.00

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3003
	
	12
	Months
	$11,598.9167
	$139,187.00 

	OPTION
	EMAIL INQUIRY PROCESSING OPTION

FFP

Responding all email inquiries regarding benefit related matters.  The contractor may respond to employees via telephone vice email. 

Second Option Period

FOB: Destination

MILSTRIP: N6919707RCP1300

SIGNAL CODE: J

 
	

	
	
	

	
	

	

	
	NET AMT
	$139,187.00

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4001
	
	12
	Months
	$183,409.10
	$2,200,909.20 

	OPTION
	Human Resources Benefits Contact Center

FFP

Services for the third option period

FOB: Destination

MILSTRIP: N6919707RCP1300

SIGNAL CODE: J

 
	

	
	
	

	
	

	

	
	NET AMT
	$2,200,909.20

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4002
	
	12
	Months
	$6,827.8333
	$81,934.00 

	OPTION
	DOBF PROCESSING OPTION

FFP

Designation of Beneficiary Form Processing 

Third Option Period

FOB: Destination

MILSTRIP: N6919707RCP1300

SIGNAL CODE: J

 
	

	
	
	

	
	

	

	
	NET AMT
	$81,934.00

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4003
	
	12
	Months
	$11,946.9167
	$143,363.00 

	OPTION
	EMAIL INQUIRY PROCESSING OPTION

FFP

Responding all email inquiries regarding benefit related matters.  The contractor may respond to employees via telephone vice email. 

Third Option Period

FOB: Destination

MILSTRIP: N6919707RCP1300

SIGNAL CODE: J

 
	

	
	
	

	
	

	

	
	NET AMT
	$143,363.00

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	5001
	
	12
	Months
	$188,911.3725
	$2,266,936.47 

	OPTION
	Human Resources Benefits Contact Center

FFP

Services for the fourth option period

FOB: Destination

MILSTRIP: N6919707RCP1300

SIGNAL CODE: J

 
	

	
	
	

	
	

	

	
	NET AMT
	$2,266,936.47

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	5002
	
	12
	Months
	$7,032.6667
	$84,392.00 

	OPTION
	DOBF PROCESSING OPTION

FFP

Designation of Beneficiary Form Processing 

Fourth Option Period

FOB: Destination

MILSTRIP: N6919707RCP1300

SIGNAL CODE: J

 
	

	
	
	

	
	

	

	
	NET AMT
	$84,392.00

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	5003
	
	12
	Months
	$12,302.75
	$147,633.00 

	OPTION
	EMAIL INQUIRY PROCESSING OPTION

FFP

Responding all email inquiries regarding benefit related matters.  The contractor may respond to employees via telephone vice email. 

Fourth Option Period

FOB: Destination

MILSTRIP: N6919707RCP1300

SIGNAL CODE: J

 
	

	
	
	

	
	

	

	
	NET AMT
	$147,633.00

	

	
	
	
	


INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

	CLIN 
	INSPECT AT 
	INSPECT BY 
	ACCEPT AT 
	ACCEPT BY 

	1001 
	Origin 
	Government 
	Origin 
	Government 

	1002 
	Origin 
	Government 
	Origin 
	Government 

	1003 
	Origin 
	Government 
	Origin 
	Government 

	2001 
	Origin 
	Government 
	Origin 
	Government 

	2002 
	Origin 
	Government 
	Origin 
	Government 

	2003 
	Origin 
	Government 
	Origin 
	Government 

	3001 
	Origin 
	Government 
	Origin 
	Government 

	3002 
	Origin 
	Government 
	Origin 
	Government 

	3003 
	Origin 
	Government 
	Origin 
	Government 

	4001 
	Origin 
	Government 
	Origin 
	Government 

	4002 
	Origin 
	Government 
	Origin 
	Government 

	4003 
	Origin 
	Government 
	Origin 
	Government 

	5001 
	Origin 
	Government 
	Origin 
	Government 

	5002 
	Origin 
	Government 
	Origin 
	Government 

	5003 
	Origin 
	Government 
	Origin 
	Government 


DELIVERY INFORMATION

	CLIN 
	DELIVERY DATE 
	QUANTITY 
	SHIP TO ADDRESS 
	UIC 

	 
	 
	 
	 
	 

	1001 
	POP 01-OCT-2006 TO

30-SEP-2007 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	1002 
	POP 01-OCT-2006 TO

30-SEP-2007 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	1003 
	POP 01-OCT-2006 TO

30-SEP-2007 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	2001 
	POP 01-OCT-2007 TO

30-SEP-2008 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	2002 
	POP 01-OCT-2007 TO

30-SEP-2008 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	2003 
	POP 01-OCT-2007 TO

30-SEP-2008 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	3001 
	POP 01-OCT-2008 TO

30-SEP-2009 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	3002 
	POP 01-OCT-2008 TO

30-SEP-2009 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	3003 
	POP 01-OCT-2008 TO

30-SEP-2009 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	4001 
	POP 01-OCT-2009 TO

30-SEP-2010 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	4002 
	POP 01-OCT-2009 TO

30-SEP-2010 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	4003 
	POP 01-OCT-2009 TO

30-SEP-2010 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	5001 
	POP 01-OCT-2010 TO

30-SEP-2011 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	5002 
	POP 01-OCT-2010 TO

30-SEP-2011 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	5003 
	POP 01-OCT-2010 TO

30-SEP-2011 
	N/A 
	N/A

FOB:  Destination 
	 


ACCOUNTING AND APPROPRIATION DATA

	AA: 1771804   12TU   253   69197   068892   2D   CP1300 

	COST CODE: 691977R3Q16Q 

	AMOUNT: $2,014,143.70 

	CIN N6919707RCP1300: $2,014,143.70 


CLAUSES INCORPORATED BY REFERENCE

	52.202-1 
	Definitions 
	JUL 2004 
	 

	52.203-3 
	Gratuities 
	APR 1984 
	 

	52.203-6 
	Restrictions On Subcontractor Sales To The Government 
	JUL 1995 
	 

	52.203-6 Alt I 
	Restrictions On Subcontractor Sales To The Government  (Jul 1995) -- Alternate I 
	OCT 1995 
	 

	52.203-12 
	Limitation On Payments To Influence Certain Federal Transactions 
	SEP 2005 
	 

	52.204-4 
	Printed or Copied Double-Sided on Recycled Paper 
	AUG 2000 
	 

	52.204-7 
	Central Contractor Registration 
	OCT 2003 
	 

	52.204-9 
	Personal Identity Verification of Contractor Personnel 
	JAN 2006 
	 

	52.209-6 
	Protecting the Government's Interest When Subcontracting With Contractors Debarred, Suspended, or Proposed for Debarment 
	JAN 2005 
	 

	52.211-15 
	Defense Priority And Allocation Requirements 
	SEP 1990 
	 

	52.212-4 
	Contract Terms and Conditions--Commercial Items 
	SEP 2005 
	 

	52.217-5 
	Evaluation Of Options 
	JUL 1990 
	 

	52.219-6 
	Notice Of Total Small Business Set-Aside 
	JUN 2003 
	 

	52.219-8 
	Utilization of Small Business Concerns 
	MAY 2004 
	 

	52.219-14 
	Limitations On Subcontracting 
	DEC 1996 
	 

	52.222-1 
	Notice To The Government Of Labor Disputes 
	FEB 1997 
	 

	52.222-3 
	Convict Labor 
	JUN 2003 
	 

	52.222-19 
	Child Labor -- Cooperation with Authorities and Remedies 
	JAN 2006 
	 

	52.222-21 
	Prohibition Of Segregated Facilities 
	FEB 1999 
	 

	52.222-26 
	Equal Opportunity 
	APR 2002 
	 

	52.222-35 
	Equal Opportunity For Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans 
	DEC 2001 
	 

	52.222-36 
	Affirmative Action For Workers With Disabilities 
	JUN 1998 
	 

	52.222-37 
	Employment Reports On Special Disabled Veterans, Veterans Of The Vietnam Era, and Other Eligible Veterans 
	DEC 2001 
	 

	52.222-41 
	Service Contract Act Of 1965, As Amended 
	JUL 2005 
	 

	52.222-43 
	Fair Labor Standards Act And Service Contract Act - Price Adjustment (Multiple Year And Option) 
	MAY 1989 
	 

	52.224-1 
	Privacy Act Notification 
	APR 1984 
	 

	52.224-2 
	Privacy Act 
	APR 1984 
	 

	52.225-13 
	Restrictions on Certain Foreign Purchases 
	FEB 2006 
	 

	52.227-1 
	Authorization and Consent 
	JUL 1995 
	 

	52.227-1 Alt II 
	Authorization and  Consent (Jul 1995) - Alternate II 
	APR 1984 
	 

	52.227-3 
	Patent Indemnity 
	APR 1984 
	 

	52.227-3 Alt III 
	Patent Indemnity (Apr 1984) -  Alternate III 
	JUL 1995 
	 

	52.227-14 
	Rights in Data--General 
	JUN 1987 
	 

	52.227-14 Alt V 
	Rights in Data--General (Jun 1987) -  Alternate V 
	JUN 1987 
	 

	52.229-3 
	Federal, State And Local Taxes 
	APR 2003 
	 

	52.232-33 
	Payment by Electronic Funds Transfer--Central Contractor Registration 
	OCT 2003 
	 

	52.233-1 
	Disputes 
	JUL 2002 
	 

	52.233-1 Alt I 
	Disputes (Jul 2002) -  Alternate I 
	DEC 1991 
	 

	52.233-3 
	Protest After Award 
	AUG 1996 
	 

	52.233-4 
	Applicable Law for Breach of Contract Claim 
	OCT 2004 
	 

	52.237-3 
	Continuity Of Services 
	JAN 1991 
	 

	52.242-13 
	Bankruptcy 
	JUL 1995 
	 

	52.242-15 
	Stop-Work Order 
	AUG 1989 
	 

	52.243-1 Alt II 
	Changes--Fixed-Price (Aug 1987) -  Alternate II 
	APR 1984 
	 

	52.244-5 
	Competition In Subcontracting 
	DEC 1996 
	 

	52.244-6 
	Subcontracts for Commercial Items 
	FEB 2006 
	 

	52.245-1 
	Property Records 
	APR 1984 
	 

	52.245-2 
	Government Property (Fixed Price Contracts) 
	MAY 2004 
	 

	52.246-4 
	Inspection Of Services--Fixed Price 
	AUG 1996 
	 

	52.246-25 
	Limitation Of Liability--Services 
	FEB 1997 
	 

	52.248-1 
	Value Engineering 
	FEB 2000 
	 

	52.249-2 
	Termination For Convenience Of The Government (Fixed-Price) 
	MAY 2004 
	 

	52.249-8 
	Default (Fixed-Price Supply & Service) 
	APR 1984 
	 

	52.253-1 
	Computer Generated Forms 
	JAN 1991 
	 

	252.201-7000 
	Contracting Officer's Representative 
	DEC 1991 
	 

	252.204-7000 
	Disclosure Of Information 
	DEC 1991 
	 

	252.204-7003 
	Control Of Government Personnel Work Product 
	APR 1992 
	 

	252.204-7004 Alt A 
	Central Contractor Registration (52.204-7) Alternate A 
	NOV 2003 
	 

	252.204-7005 
	Oral Attestation of Security Responsibilities 
	NOV 2001 
	 

	252.204-7006 
	Billing Instructions 
	OCT 2005 
	 

	252.205-7000 
	Provision Of Information To Cooperative Agreement Holders 
	DEC 1991 
	 

	252.209-7001 
	Disclosure of Ownership or Control by the Government of a Terrorist Country 
	SEP 2004 
	 

	252.209-7002 
	Disclosure Of Ownership Or Control By A Foreign Government 
	JUN 2005 
	 

	252.209-7004 
	Subcontracting With Firms That Are Owned or Controlled By The Government of a Terrorist Country 
	MAR 1998 
	 

	252.225-7001 
	Buy American Act And Balance Of Payments Program 
	JUN 2005 
	 

	252.225-7002 
	Qualifying Country Sources As Subcontractors 
	APR 2003 
	 

	252.225-7012 
	Preference For Certain Domestic Commodities 
	JUN 2004 
	 

	252.226-7001 
	Utilization of Indian Organizations and Indian-Owned Economic Enterprises, and Native Hawaiian Small Business Concerns 
	SEP 2004 
	 

	252.227-7015 
	Technical Data--Commercial Items 
	NOV 1995 
	 

	252.227-7028 
	Technical Data or Computer Software Previously Delivered to the Government 
	JUN 1995 
	 

	252.227-7037 
	Validation of Restrictive Markings on Technical Data 
	SEP 1999 
	 

	252.232-7003 
	Electronic Submission of Payment Requests 
	JAN 2004 
	 

	252.232-7010 
	Levies on Contract Payments 
	SEP 2005 
	 

	252.239-7000 
	Protection Against Compromising Emanations 
	JUN 2004 
	 

	252.243-7001 
	Pricing Of Contract Modifications 
	DEC 1991 
	 

	252.243-7002 
	Requests for Equitable Adjustment 
	MAR 1998 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.212-5     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (FEB 2006) 
(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial items:
(1) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).
(2) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-78).
(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)
 _X__ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (JUL 1995), with Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).     
 ___ (2) 52.219-3, Notice of HUBZone Small Business Set-Aside (Jan 1999) (15 U.S.C. 657a).    
 ___ (3) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (JUL 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a).    
 ___(4) [Removed].    
 _X__ (5)(i) 52.219-6, Notice of Total Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).    
 ___ (ii) Alternate I (OCT 1995) of 52.219-6.    
 ___ (iii) Alternate II (MAR 2004) of 52.219-6.    
 ___ (6)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).    
 ___ (ii) Alternate I (OCT 1995) of 52.219-7.    
 ___ (iii) Alternate II (MAR 2004) of 52.219-7.    
 _X__ (7) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2) and (3)).    
 ___ (8)(i) 52.219-9, Small Business Subcontracting Plan (JUL 2005) (15 U.S.C. 637(d)(4)).    
 ___ (ii) Alternate I (OCT 2001) of 52.219-9    
 ___(iii) Alternate II (OCT 2001) of 52.219-9.    
 _X__ (9) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)).    
 ___ (10)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (SEP 2005) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).     
 ___ (ii) Alternate I (JUNE 2003) of 52.219-23.    
 ___ (11) 52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status and Reporting (OCT 1999) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).    
 ___ (12) 52.219-26, Small Disadvantaged Business Participation Program--Incentive Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).    
 ___ (13) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside (May 2004).    
 _X__ (14) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755).    
 ___ (15) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (JAN 2006) (E.O. 13126).    
 _X__ (16) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).    
 _X__ (17) 52.222-26, Equal Opportunity (APR 2002) (E.O. 11246).    
 _X__ (18) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (DEC 2001) (38 U.S.C. 4212).    
 _X__ (19) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 793).    
 _X__ (20) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (DEC 2001) (38 U.S.C. 4212).    
 _X__ (21) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees (DEC 2004) (E.O. 13201).    
 ___ (22)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (AUG 2000) (42 U.S.C. 6962(c)(3)(A)(ii)).    
 ___ (ii) Alternate I (AUG 2000) of 52.223-9 (42 U.S.C. 6962(i)(2)(c)).    
 _X__ (23) 52.225-1, Buy American Act--Supplies (JUNE 2003) (41 U.S.C. 10a-10d).    
 ___ (24)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (JAN 2006) (41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, Pub. L. 108-77, 108-78, 108-286).    
 ___ (ii) Alternate I (JAN 2004) of 52.225-3.    
 ___ (iii) Alternate II (JAN 2004) of 52.225-3.    
 ___ (25) 52.225-5, Trade Agreements (JAN 2006) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).    
 _X__ (26) 52.225-13, Restrictions on Certain Foreign Purchases (FEB 2006) (E.O.s, proclamations, and statutes administered by the Office of Foreign Assets Control of the Department of Treasury).    
 ___ (27) 52.225-15, Sanctioned European Union Country End Products (FEB 2000) (E.O. 12849).    
 ___ (28) 52.225-16, Sanctioned European Union Country Services (FEB 2000) (E.O. 12849).    
 ___ (29) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)).    
 ____ (30) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)).    
 _X___ (31) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration (OCT 2003) (31 U.S.C. 3332).    
 ____ (32) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor Registration (MAY 1999) (31 U.S.C. 3332).    
 ____ (33) 52.232-36, Payment by Third Party (MAY 1999) (31 U.S.C. 3332).    
 _X___ (34) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a).    
 ____ (35)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631).    
 ____ (ii) Alternate I (APR 2003) of 52.247-64.    
(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: [Contracting Officer check as appropriate.]
 _X___ (1) 52.222-41, Service Contract Act of 1965, as Amended (JUL 2005) (41 U.S.C. 351, et seq.).    
 _X___ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).    
 ____ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment (Multiple Year and Option Contracts) (MAY 1989) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).    
 ____ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment (February 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).    
 ____ (5) 52.222-47, SCA Minimum Wages and Fringe Benefits Applicable to Successor Contract Pursuant to Predecessor Contractor Collective Bargaining Agreements (CBA) (May 1989) (41 U.S.C. 351, et seq.).    
(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records--Negotiation. 
(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions related to this contract. 
(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved. 
(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 
(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the Contractor is not required to flow down any FAR clause, other than those in paragraphs (i) through (vi) of this paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the clause--
(i) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds $500,000 ($1,000,000 for construction of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.
(ii) 52.222-26, Equal Opportunity (April 2002) (E.O. 11246).
(iii) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (December 2001) (38 U.S.C. 4212).
(iv) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793).
(v) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees (DEC 2004) (E.O. 13201).
(vi) 52.222-41, Service Contract Act of 1965, as Amended (Jul 2005), flow down required for all subcontracts subject to the Service Contract Act of 1965 (41 U.S.C. 351, et seq.).
(vii) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.
(2) While not required, the contractor May include in its subcontracts for commercial items a minimal number of additional clauses necessary to satisfy its contractual obligations.
(End of clause)
52.216-1     TYPE OF CONTRACT (APR 1984)

The Government contemplates award of a firm fixed price contract resulting from this solicitation.

(End of clause)

52.217-8     OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the rates specified in the contract.  These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor.  The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months.  The Contracting Officer may exercise the option by written notice to the Contractor within 30 calendar days of contract expiration.

(End of clause)

52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 30 days of contract expiration; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 60 days before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 60 months.

(End of clause)

52.219-17     SECTION 8(a) AWARD (DEC 1996)

(a) By execution of a contract, the Small Business Administration (SBA) agrees to the following:

(1) To furnish the supplies or services set forth in the contract according to the specifications and the terms and conditions by subcontracting with the Offeror who has been determined an eligible concern pursuant to the provisions of section 8(a) of the Small Business Act, as amended (15 U.S.C. 637(a)).

(2) Except for novation agreements and advance payments, delegates to the Fleet and Industrial Supply Center, Norfolk the responsibility for administering the contract with complete authority to take any action on behalf of the Government under the terms and conditions of the contract; provided, however that the contracting agency shall give advance notice to the SBA before it issues a final notice terminating the right of the subcontractor to proceed with further performance, either in whole or in part, under the contract.

(3) That payments to be made under the contract will be made directly to the subcontractor by the contracting activity.

(4) To notify the Fleet and Industrial Supply Center, Norfolk Contracting Officer immediately upon notification by the subcontractor that the owner or owners upon whom 8(a) eligibility was based plan to relinquish ownership or control of the concern.

(5) That the subcontractor awarded a subcontract hereunder shall have the right of appeal from decisions of the cognizant Contracting Officer under the “Disputes” clause of the subcontract.

The offeror/subcontractor agrees and acknowledges that it will, for and on behalf of the SBA, fulfill and perform all of the requirements of the contract.

(c) The offeror/subcontractor agrees that it will not subcontract the performance of any of the requirements of this subcontract to any lower tier subcontractor without the prior written approval of the SBA and the cognizant Contracting Officer of the Fleet and Industrial Supply Center, Norfolk.
52.219-18     NOTIFICATION OF COMPETITION LIMITED TO ELIGIBLE 8(A) CONCERNS (JUN 2003)

(a) Offers are solicited only from small business concerns expressly certified by the Small Business Administration (SBA) for participation in the SBA's 8(a) Program and which meet the following criteria at the time of submission of offer--

(1) The Offeror is in conformance with the 8(a) support limitation set forth in its approved business plan; and

(2) The Offeror is in conformance with the Business Activity Targets set forth in its approved business plan or any remedial action directed by the SBA.

(b) By submission of its offer, the Offeror represents that it meets all of the criteria set forth in paragraph (a) of this clause.

(c) Any award resulting from this solicitation will be made to the Small Business Administration, which will subcontract performance to the successful 8(a) offeror selected through the evaluation criteria set forth in this solicitation.

(d)(1) Agreement. A small business concern submitting an offer in its own name shall furnish, in performing the contract, only end items manufactured or produced by small business concerns in the United States or its outlying areas. If this procurement is processed under simplified acquisition procedures and the total amount of this contract does not exceed $25,000, a small business concern may furnish the product of any domestic firm. This paragraph does not apply to construction or service contracts.

(2) The awardee will notify the Fleet and Industrial Supply Center, Norfolk Contracting Officer in writing immediately upon entering an agreement (either oral or written) to transfer all or part of its stock or other ownership interest to any other party.

(End of clause)

52.222-42      STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (MAY 1989)

In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332. 

THIS STATEMENT IS FOR INFORMATION ONLY:  IT IS NOT A WAGE DETERMINATION 

Employee Class
Monetary Wage-Fringe Benefits

Contact Center Manager

General Schedule (GS)-12

$31.84

Lead Functional Assistant

General Schedule (GS)-11

$26.56

Customer Service Representative
General Schedule (GS)-05

$14.49

(End of clause)

52.222-49      SERVICE CONTRACT ACT--PLACE OF PERFORMANCE UNKNOWN (MAY 1989)

(a) This contract is subject to the Service Contract Act, and the place of performance was unknown when the solicitation was issued.  In addition to places or areas identified in wage determinations, if any, attached to the solicitation, wage determinations have also been requested for the following N/A.  The Contracting Officer will request wage determinations for additional places or areas of performance if asked to do so in writing by the 15 days from the date of issuance of the solicitation.

(b) Offerors who intend to perform in a place or area of performance for which a wage determination has not been attached or requested may nevertheless submit bids or proposals.  However, a wage determination shall be requested and incorporated in the resultant contract retroactive to the date of contract award, and there shall be no adjustment in the contract price.

(End of clause)

52.232-18     AVAILABILITY OF FUNDS (APR 1984)

Funds are not presently available for this contract. The Government's obligation under this contract is contingent upon the availability of appropriated funds from which payment for contract purposes can be made. No legal liability on the part of the Government for any payment may arise until funds are made available to the Contracting Officer for this contract and until the Contractor receives notice of such availability, to be confirmed in writing by the Contracting Officer.

(End of clause)

52.233-2     SERVICE OF PROTEST (AUG 1996)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the General Accounting Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from 

Fleet and Industrial Supply Center, Norfolk

Contracting Department, Code 240I (ATTN:  Laura Hohbach)

1968 Gilbert Street STE 600

Norfolk, VA 23511 -3392

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

(End of provision) 

52.252-1     SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

http://www.acq.osd.mil/dp/dars/

http://www.arnet.gov/

http://farsite.hill.af.mil/

(End of provision

52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

http://www.acq.osd.mil/dp/dars/

http://www.arnet.gov/

http://farsite.hill.af.mil/

(End of clause)

252.212-7001     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF COMMERCIAL ITEMS (MAR 2006)
(a) The Contractor agrees to comply with the following Federal Acquisition Regulation (FAR) clause which, if checked, is included in this contract by reference to implement a provision of law applicable to acquisitions of commercial items or components.
 _X___ 52.203-3  Gratuities (APR 1984) (10 U.S.C. 2207).    
(b) The Contractor agrees to comply with any clause that is checked on the following list of Defense FAR Supplement clauses which, if checked, is included in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items or components.
 _X___252.205-7000 Provision of Information to Cooperative Agreement Holders (DEC 1991) (10 U.S.C. 2416).    
 ____252.219-7003 Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan (DoD Contracts) (APR 1996) (15 U.S.C. 637).    
 ____  252.219-7004 Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan (Test Program) (JUN 1997) (15 U.S.C. 637 note).    
 _X___  252.225-7001 Buy American Act and Balance of Payments Program (JUN 2005) (41 U.S.C. 10a-10d, E.O. 10582).).    
 _X___  252.225-7012 Preference for Certain Domestic Commodities (JUN 2004) (10 U.S.C. 2533a).     
 ____  252.225-7014 Preference for Domestic Specialty Metals (JUN 2005) (10 U.S.C. 2533a).     
 ____  252.225-7015 Restriction on Acquisition of Hand or Measuring Tools (JUN 2005) (10 U.S.C. 2533a).    
 ____  252.225-7016 Restriction on Acquisition of Ball and Roller Bearings (MAR 2006) (Section 8065 of Public Law 107-117 and the same restriction in subsequent DoD appropriations acts).    
 ____  252.225-7021 Trade Agreements (FEB 2006) (19 U.S.C. 2501-2518 and 19 U.S.C. 3301 note).     
 ____  252.225-7027 Restriction on Contingent Fees for Foreign Military Sales (APR 2003) (22 U.S.C. 2779).     
 ____  252.225-7028 Exclusionary Policies and Practices of Foreign Governments (APR 2003) (22 U.S.C. 2755).     
 ____  252.225-7036 Buy American Act--Free Trade Agreements--Balance of Payments Program (JUN 2005) (------ Alternate I) (JAN 2005) (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note).     
 ____  252.225-7038 Restriction on Acquisition of Air Circuit Breakers (JUN 2005) (10 U.S.C. 2534(a)(3)).    
 _X____ 252.226-7001 Utilization of Indian Organizations, Indian-Owned Economic Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004) (Section 8021 of Public Law 107-248 and similar sections in subsequent DoD appropriations acts).    
 _X___  252.227-7015 Technical Data--Commercial Items (NOV 1995) (10 U.S.C. 2320).     
 _X___  252.227-7037 Validation of Restrictive Markings on Technical Data (SEP 1999) (10 U.S.C. 2321).     
 _X___  252.232-7003 Electronic Submission of Payment Requests (JAN 2004) (10 U.S.C. 2227).    
 _____ 252.237-7019 Training for Contractor Personnel Interacting with Detainees (SEP 2005) (Section 1092 of Pub. L. 108-375).    
 _X___ 252.243-7002 Requests for Equitable Adjustment (MAR 1998) (10 U.S.C. 2410).    
 ____ 252.247-7023 Transportation of Supplies by Sea (MAY 2002) (______Alternate I) (MAR 2000) (______Alternate II) (MAR 2000) (____Alternate III (May 2002).    
 ____252.247-7024 Notification of Transportation of Supplies by Sea (MAR 2000) (10 U.S.C. 2631).    
(c) In addition to the clauses listed in paragraph (e) of the Contract Terms and Conditions Required to Implement Statutes or Executive Orders--Commercial Items clause of this contract (Federal Acquisition Regulation 52.212-5), the Contractor shall include the terms of the following clauses, if applicable, in subcontracts for commercial items or commercial components, awarded at any tier under this contract:
252.225-7014  Preference for Domestic Specialty Metals, Alternate I (APR 2003) (10 U.S.C. 2533a).
252.237-7019 Training for Contractor Personnel Interacting with Detainees (SEP 2005) (Section 1092 of Pub. L. 108-375).
252.247-7023  Transportation of Supplies by Sea (MAY 2002) (10 U.S.C. 2631).
252.247-7024  Notification of Transportation of Supplies by Sea (MAR 2000) (10 U.S.C. 2631)
(End of clause)
5252.242-9404
REPORTING REQUIREMENTS (JAN 1992) (NAVSUP)

     A status report shall be submitted on a monthly basis to the Procuring Contracting Officer, Contracting Officer's Representative, Ordering Officer (if applicable) and Administrative Contracting Officer.  The report shall provide the number of hours expended, the total cost incurred to date, data status and delivery status.

SUP 5252.243-9400 Authorized Changes Only By the Contracting Officer (JAN 1992)

AUTHORIZED CHANGES ONLY BY THE CONTRACTING OFFICER (JAN 1992)

(a) Except as specified in paragraph (b) below, no order, statement, or conduct of Government personnel who visit the Contractor’s facilities or in any other manner communicate with Contractor personnel during the performance of this contract shall constitute a change under the “Changes” clause of this contract.

(b) The Contractor shall not comply with any order, direction or request of Government personnel unless it is issued in writing and signed by the Contracting Officer, or is pursuant to specific authority otherwise included as a part of this contract.

(c) The Contracting Officer is the only person authorized to approve changes in any of the requirements of this contract and notwithstanding provisions contained elsewhere in this contract, the said authority remains solely with the Contracting Officer.  In the event the Contractor effects any change at the direction of any person other than the Contracting Officer, the change will be considered to have been made without authority and no adjustment will be made in the contract price to cover any increase in charges incurred as a result thereof.  The address and telephone number of the Contracting Officer is:

NAME:

Laura R. Hohbach

ADDRESS: 
Fleet and Industrial Supply Center, Norfolk



Contracting Department, Code 240I

1968 Gilbert Street Suite 600

Norfolk, VA 23511-3392

TELEPHONE:
(757) 443-1393

FACSIMILE:
(757) 443-1376

EMAIL:

laura.hohbach@navy.mil

5252.245-9401 GOVERNMENT FURNISHED PROPERTY (OCT 1995)

(a) The Government will furnish the following property to the Contractor for use in performance of this contract in accordance with the following schedule:





ACQUISITION


PROPERTY

QUANTITY
         COST

DATE


SEE PERFORMANCE BASED STATEMENT OF WORK (PBSOW) 

Delivery of such property will be made by SEE PERFORMANCE BASED STATEMENT OF WORK (PBSOW)
(b)  The property will be delivered at Government’s expense at or near (The Contractor is to insert the address, city or town and state in which the plant is located; and if rail transportation is specified in paragraph (a) above, the exact location of private siding or public team tract at which rail shipments will be received, as well as the name of the railroad(s)

(c)  Only the property listed above in the quantity shown will be furnished by the Government.  All other property required for performance of this contract shall be furnished by the Contactor.

(d) Within 30 days after Government furnished property is determined by the Contractor to be lost damaged, destroyed, no longer usable, or no longer needed for the performance of the contract, the Contractor shall notify the Contracting Officer, in writing, thereof.

(End of Clause)

CONTRACT ADMINISTRATION APPOINTMENTS AND DUTIES, ALTERNATE 1 (7 APRIL 1999) (FISC NORFOLK)

     In order to expedite administration of this contract/order, the following delineation of duties is provided including the names, addresses and phone numbers for each individual or office as specified.  The individual/position designated as having responsibility should be contacted for any questions, clarifications or information regarding the functions assigned.

1.  PROCURING CONTRACTING OFFICER (PCO) is responsible for:

    a.  All pre-award information, questions, or data;

    b.  Freedom of Information inquiries;

    c.  Change/question/information regarding the scope, terms or conditions of the basic contract document; and/or

    d.  Arranging the post award conference (See FAR 42.503).

        Name:      
Laura R. Hohbach, Code 240I

        Address:  
Fleet and Industrial Supply Center

                        
Contracting Department


1968 Gilbert Street, Suite 600


Norfolk, VA 23511-3392

        Phone:     
(757) 443-1393

2.  CONTRACT ADMINISTRATION OFFICE (CAO) is responsible for matters specified in FAR 42.302 and DFARS 242.302 except in those areas otherwise designated herein.

        Name:      
Laura R. Hohbach, Code 240I

        Address:  
Fleet and Industrial Supply Center

                        
Contracting Department


1968 Gilbert Street, Suite 600


Norfolk, VA 23511-3392

        Phone:     
(757) 443-1393

3.  PAYING OFFICE is responsible for payment of proper invoices after acceptance is documented.



See Block 18a.

4.  CONTRACTING OFFICERS REPRESENTATIVE (COR) is responsible for:

    a.  Liaison with personnel at the Government installation and the contractor personnel on site;

    b.  Technical advice/recommendations/clarification on the statement of work;

    c.  The statement of work for delivery/task orders placed under this contract.

    d.  An independent government estimate of the effort described in the definitized statement of work;

    e.  Quality assurance of services performed and acceptance of the services or deliverables;

    f.  Government furnished property;

    g.  Security requirements on Government installation;

    h.  Providing the PCO or his designated Ordering Officer with appropriate funds for issuance of the Delivery/Task order; and/or

    i.  Certification of invoice for payment.

    j.  Reporting to the Ordering Officer/Contracting Officer on contract performance within 60 days of contract (Task Order) completion, but in no event less than annually.

NOTE: When, in the opinion of the Contractor, the COR requests effort outside the existing scope of the contract (or delivery/task order), the Contractor shall promptly notify the Contracting Officer (or Ordering Officer) in writing.  No action shall be taken by the contractor under such direction until the Contracting Officer has issued a modification to the contract or, in the case of a delivery/task order, until the Ordering Officer has issued a modification of the delivery/task order; or until the issue has otherwise been resolved.  THE COR IS NOT AN ADMINISTRATIVE CONTRACTING OFFICER AND DOES NOT HAVE THE AUTHORITY TO DIRECT THE ACCOMPLISHMENT OF EFFORT WHICH IS BEYOND THE SCOPE OF THE STATEMENT OF WORK IN THE CONTRACT OR DELIVERY/TASK ORDER.

        COR Name:   Ted Canelakes 

        Address:         Office of Civilian Human Resources

                               614 Sicard Street, SE Suite 100

                               Washington, DC 20374-5072

        Phone:            (202) 685-6474

In the event that the COR named above is absent due to leave, illness, or official business, all responsibilities and functions assigned to the COR will be the responsibility of the alternate COR listed below:

        ACOR Name:  Mary Foley

        Address:          Norfolk Naval Shipyard



Building 17

                                Portsmouth, VA  23709-5000

        Phone:             (757) 396-7142

5.  TECHNICAL ASSISTANT, if assigned by the requiring activity, is responsible for providing technical assistance and support to the COR in contract administration by:

    a.  Identifying contractor deficiencies to the COR;

    b.  Reviewing contract/delivery/task order deliverables and recommending acceptance/rejection of deliverables;

    c.  Identifying contractor noncompliance of reporting requirements;        

    d.  Evaluating contractor proposals for specific contracts/orders and identifying areas of concern affecting negotiations;

    e.  Reviewing contractor reports providing recommendations for acceptance/rejection;

    f.  Reviewing invoices for appropriateness of costs and providing recommendations to facilitate certification of the invoice;

    g.  Providing COR with timely input regarding the SOW, technical direction to the contractor and recommending corrective actions; and

    h.  Providing written reports to the COR as required concerning trips, meetings or conversations with the contractor.

        Name:      Eddie Williams

        Address:   Norfolk Naval Shipyard



Building 17

                          Portsmouth, VA  23709-5000

        Phone:     (757) 396-7870

Email:

eddie.williams@ochr.navy.mil

6.  ORDERING OFFICER is responsible for:

    a.  Requesting, obtaining, and evaluating proposals for orders to be issued;

    b.  Determining the estimated cost of the order is fair and reasonable for the effort proposed;

    c.  Obligating the funds by issuance of the delivery/task order;

    d.  Authorization to begin performance; and/or

    e.  Monitoring of total cost of delivery/task orders issued.

    f.  Travel authorization.

    g.  Negotiating Task Orders (travel and per diem), and within scope modifications to orders.

    h.  Administering any orders placed here under.

    i.  Enter into mutual no-cost cancellation of orders under this contact and may reduce the scope of tasks, but Terminations for Convenience or Terminations for Default shall be issued by the PCO. 

        Name:       Not Applicable to this Contract

        Address:   ------------------------------------------------

                         ------------------------------------------------

                        -------------------------------------------------

        Phone:     -------------------------------------------------

(End of text)

EMPLOYMENT OF NON-U.S. CITIZENS (19 DECEMBER 2001) (FISC NORFOLK)

a.  The Immigration Reform and Control Act of 1986 (IRCA), Public Law 99-603 (8 U.S.C. 1324a) requires  employers to verify the eligibility of individuals for employment to preclude the unlawful hiring, or recruiting or referring for a fee, of aliens who are not authorized to work in the United States.

b.  By signing this proposal, the offeror certifies it has and will comply with IRCA, to include that it has verified the identity and employment eligibility of any individual employed who is or may be employed by the offeror and works under this contract.  The offeror certifies further that it will ensure that proposed subcontractors employing four or more individuals are in compliance with IRCA prior to the award of any subcontract for work under this contract.

c.  Questions regarding compliance under the Act may be directed to U.S. Department of Justice, Immigration and Naturalization Service.

(End of clause)

PERF. BASED STATEMENT OF WORK
DEPARTMENT OF NAVY

HUMAN RESOURCES BENEFITS CONTACT CENTER

PERFORMANCE BASED STATEMENT OF WORK (PBSOW)

1.0 SCOPE OF WORK

1.1.1
This PBSOW provides for the establishment and operation of the DON civilian HRBCC, a dedicated single service contact center (contractor personnel will be dedicated to the taskings within this PBSOW).  The HRBCC will provide the full range of support to current and separated Navy civilian employees and from prospective employees who have accepted a position with the DON.  Prospective employees are defined as employees who have accepted a position with the DON but are not processed in the personnel system.  Employees are located world-wide, seeking advice, guidance, and information about the FEHB, the FEGLI and the TSP.  Limited information is provided on Federal retirement programs.  The contractor will guide employees to retirement information on the CBIC or other approved web site or refer employees to a CBC Specialist.  The contractor shall also assist Former Spouses and Children of employees regarding information on TCC and shall provide a TCC package upon request.  It is also recognized that the contractor may receive contacts on non-benefit related matters.  In such cases the contractor shall respond by providing limited information furnished by the Government.  The contractor shall also receive calls from hearing impaired employees by using a TTY/TDD telephone for the Hearing Impaired.  For the purpose of this contract “contact” is defined but not limited to the following means of communication received:  telephone calls, email, fax, or mail.  As part of this assistance, the contractor must adhere to all requirements of the Privacy Act.  Historical workload data is provided in paragraph 13.0.

1.1.2
Information is defined as responses to all requested queries not requiring the use of the employee's Official Personnel File (OPF), but addressed by information contained in the following: (1) 5 CFR, Chapter l, Parts 870, 890, 892; (2) OPM's FEHB Program-Handbook for Enrollees and Employing Offices; (3) FEGLI - A Handbook for Employees, Annuitants, Compensationers, and Employing Offices; (4) current TSP bulletins; (5) approved written scripts to be provided by the Technical Monitor (TM) and (6) approved web sites, referenced in the written SOPs.  The handbooks are available at www.opm.gov and the bulletins are available at www.tsp.gov.  The contractor shall use written SOPs provided by the Government.  If questions arise regarding handoff points, the TM shall serve as liaison between the contact center and the CBC staff, except as specified in the Government furnished SOPs.

1.1.3
Civilian employees may use the self-service tool or may be assisted by a counselor to make benefit transactions.  The self-service tool is the EBIS, a web-application.  Counselor assistance is available through The Benefits Line.  The contractor shall encourage and support the employees’ use of the self-service tool.  The contractor shall understand the data elements used by employees in order to access the EBIS.

1.1.4
Technical assistance provided by the Navy’s CBC staff shall be minimal and limited to complex areas requiring the review of an OPF, or immediate and emergent benefit requirements.  The TM shall identify and resolve nationwide issues, provide direction to the contractor and act as a liaison for the contractor with the CBC staff.
2.0
DEFINITION OF ACRONYMS

ABS


Automated Benefit Systems 

ACOR
Assistant Contracting Officer Representative

ADA
Americans with Disabilities Act

ADP
Automated Data Processing

AI


Action Item

CAT
Counselor Assisted Transactions

CBC


Civilian Benefits Center

CBC East
Civilian Benefits Center East site,


Portsmouth, VA

CBC Europe
Civilian Benefits Center Europe Site, Naples, Italy

CBC NE
Civilian Benefits Center Northeast site, Philadelphia, PA 

CBC NW
Civilian Benefits Center Northwest site, 

Silverdale, WA

CBC PAC
Civilian Benefits Center Pacific site, 

Honolulu, HI 

CBC SE
Civilian Benefits Center Southeast site, Stennis Space Center, MS

CBC SW
Civilian Benefits Center Southwest Remote site, 

San Diego, CA

CBIC
Civilian Benefits Information Center

CFR


Code of Federal Regulations

CJCSI
Chairman Of The Joint Chiefs Of Staff Instruction

CO


Contracting Officer

COR
Contracting Officer’s Representative

CHART
Civilian Hiring and Recruitment Tool 

CSR
Customer Service Representative

CSRS
Civil Service Retirement System

DCPS
Defense Civilian Payroll System

DFAS
Defense Finance and Accounting Service

DID


Direct Inward Dial

DOBF
Designation of Beneficiary Forms

DOD


Department of Defense

DON


Department of Navy

Email


Electronic Mail

ET


Eastern Time

EBIS
Employee Benefits Information System (web-

application)

ECA
External Certification Authority

FAQ


Frequently Asked Questions

FEHB
Federal Employees’ Health Benefits

FEGLI
Federal Employees’ Group Life Insurance

FERS
Federal Employees’ Retirement System

GFSA
Government Furnished Software Applications

GS


General Schedule

HITS
Human Resources Information Technology System (for reporting system problems)

HROs


Human Resources Offices

HRBCC
Human Resources Benefits Contact Center

HRRS
Human Resources Reporting System

HRSC
Human Resource Service Center(s)

HRSC-E
Human Resource Service Center-East, Portsmouth, VA 

HRSC-Europe
Human Resource Service Center-Europe, Naples, Italy 

HRSC-NE
Human Resource Service Center-Northeast, 

Philadelphia, PA 

HRSC-NW
Human Resource Service Center-Northwest, 

Silverdale, WA 

HRSC-Pacific
Human Resource Service Center-Pacific, 

Honolulu, HI 

HRSC-SE
Human Resource Service Center-Southeast, Stennis 

Space Center, MS 

HRSC-SW
Human Resource Service Center-Southwest, San 

Diego, CA

IA 
Information Assurance

IT


Information Technology 

IVRS
Interactive Voice Response System

LAN


Local Area Network

LFA


Lead Functional Assistant

NAC


National Agency Check

NIPRNET 
Non-Classified Internet Protocol Router Network

NT


Network

NETWARCOM

Network Warfare Command

OCHR
Office of Civilian Human Resources

OFEGLI
Office of Federal Employees’ Group Life Insurance

OPF


Official Personnel Folder

OPM
Office of Personnel Management

OS


Open Season

PBSOW
Performance Based Statement of Work

PC


Personal Computer 

PKI


Public Key Infrastructure

PPS 
Ports, Protocols, and Services

QASP
Quality Assurance Surveillance Plan

QC


Quality Control

QLE


Qualifying Life Event

SF


Standard Form

SOP
Standard Operating Procedures

SOW


Statement of Work

SPO


Special Project Office

TCC
Temporary Continuation of Coverage

The Benefits Line
Government’s Telephone Line for Counselor Assistance

TFPS
Transactional File Print Server

TM


Technical Monitor

TS


Tracking System

TSP


Thrift Savings Plan

TTY


TeleTypewriter

TDD
Telecommunication Device for the Deaf

UTNProtect 
Unclassified Trusted Network Protection

VOIP


Voice Over Internet Protocol

WAN


Wide Area Network

3.0
OPERATIONAL SCHEDULE
3.1
The contract will be a firm fixed price contract for a period of performance commencing at the onset of training through 30 September 2007 (base period).  The contract includes provisions for option periods dependent upon Government need and continued satisfactory contractor performance.

3.2
Working Hours, Holidays and Other Facility Closures.  The operational hours of the contact center shall be from 7:30 AM to 7:30 PM, Monday through Friday, ET, excluding the observed Government holidays listed below.

New Year’s Day



1 January

Martin Luther King Jr. Day

Third Monday in January

Presidents’ Day



Third Monday in February

Memorial Day



Last Monday in May

Independence Day


4 July

Labor Day



First Monday in September

Columbus Day



Second Monday in October

Veteran’s Day



11 November

Thanksgiving



Fourth Thursday in November

Christmas Day



25 December

4.0
SERVICES TO BE PROVIDED

4.1
The contractor shall be the first entry point of contact for current and separated Navy civilian employees and from prospective employees who have accepted a position with the DON.  These employees are seeking advice and guidance and information regarding the following: (1) FEHB; (2) FEGLI; (3) TSP; and (4) Retirement as specified in paragraph 1.1.1 of this PBSOW as well as described in SOPs.  The contractor shall also assist Former Spouses and children of employees regarding information on TCC of FEHB and shall provide a TCC package upon request.  It is also recognized that the contractor may receive contacts on non-benefit related matters.  In such cases the contractor shall respond by providing limited information furnished by the Government.  The contractor shall also receive calls from hearing impaired employees by using a TTY/TDD telephone.  The Government shall handle and respond to matters generated by Government agencies (OFEGLI, OPM, DFAS, HROs, etc.).  However, in cases where OFEGLI makes a decision on request for insurance, notification will be forwarded to the contractor and processed in accordance with SOP.  Additionally, the contractor may receive notices of TSP Hardship Withdrawals from DFAS for action.  All correspondence received daily by the contractor will be stamped indicating the date and time of receipt.
4.2
The contractor shall serve as a clearinghouse for the Government for benefits related forms and packaged information including but not limited to retirement packages and beneficiary forms, to be mailed out and distributed as requested by callers or by the CBC benefits staff.  The contractor may be tasked to distribute other printed materials to designated activities and/ or employees when required.  Distribution of benefits related materials includes forms/brochures/pamphlets via mail, e-mail, or fax.  A list of requested benefits forms can be found at the CBIC web page, (https://www.civilianbenefits.hroc.navy.mil/).  
4.3
The contractor shall use GFSA, also known as “SuperForms” or other DON approved software when completing transactions.  The contractor shall complete transactions accurately.

4.4
The contractor can use responses to FAQs developed by the Government to assist the CSRs in responding to callers’ inquiries.

4.5 The contractor shall be knowledgeable and conversant with the contents and capabilities of the ABS applications and the CBIC website.  Contact center personnel shall demonstrate technical proficiency in providing accurate information and transaction processing.  In addition, the contractor shall perform the full range of transaction processing (accurately and timely) in the areas of FEHB, FEGLI, and TSP in the operation of the benefits contact center but shall also be able to assist callers in completing their own transactions.  


4.6 The Government expects the contractor to provide correct information to callers’ inquiries.  All calls shall be answered within an average of two minutes or less, with the exception of the months of November through January.  During these months, when call volume peaks, all calls shall be answered within an average of 7 minutes or less.

4.7
The contractor shall review and reconcile daily rejected transactions to include carrier feed, as shown through an electronically generated report by GFSA.  Transactions rejected from the carrier feed will be fixed prior to the next run.

4.8
The contractor shall respond to email inquiries for serviced customers who reside outside of the continental United States, the District of Columbia, Alaska or Hawaii within two (2) business days from the receipt of the email (ET).  In addition, the contractor shall respond to email inquiries received via the Info@navy.org email address.  Inquiries outside the contractor’s scope of responsibility shall be forward to the CBC staff for resolution.  The TM and one other designated CBC staff member shall be copied on all email responses.

4.9
The Contractor shall be responsible for implementing technical or procedural changes to remain current with the benefit program areas.

4.10
The Contractor shall enter and maintain workload in the TS.  The contractor shall electronically record and track the history of all contacts with customers (mailings, telephone calls, faxes, e-mails, and all other correspondence) and actions rerouted to the CBC.  New work shall be entered within one business day of receipt to ensure that the TS is updated continuously (in real time and not retroactively) and accurately completed (resolved) within 2 business days.  The contractor shall also notate the disposition of each call in the TS.

4.11
The contractor shall not enter non-benefit related calls or e-mails in the TS.  Some examples include calls referring to CHART, myPay, and Employment Verification (TALX or The Work Number).  The contractor shall use the contact center application feature or other DON approved software to track non-benefit related calls for reporting purposes.  The contractor shall use scripts provided by the Government in responding to callers/e-mailers who have non-benefit related issues.

4.12 The contractor shall be responsible for all expenses associated with all required mailings.  First class postage is required.  Additionally, the contractor will be responsible for printing of electronic form files, (benefit election forms: SF-2809s, SF-2817s TSP-1s and TSP-1-Cs).  The forms are filed by the HRSCs in the employee’s OPF.  These forms generate on/after the effective date of a benefits transaction and are retrieved by the HRBCC daily and mailed weekly to the CBC sites (HRSCs).  To make the filing process easier, electronic form files shall be mailed in alphabetical order and will have two holes punched at the top of the page.  The “pre-punched holes” specifications are as follows: 2 holes centered at the top of the page, ¼ inch in diameter; 2 ¾ inches between each hole-punched at the top of the page.  A sample page shall be provided.  These forms will be sent by traceable mail.  Upon request the contractor will manually prepare benefit election forms as needed.

The follow-up QC notification letter to the employee requesting supporting documentation for a life or health insurance change shall also be sent by traceable mail.  The contractor may forward attachments via email to employees who request that service.  This does not apply to traceable mailings.

4.13 The contractor shall be responsible for running reports from the HRRS or other GFSA.  The reports will be used to perform certain tasks as specified in the SOPs.  Examples include LWOP and separation reports.

4.14 The contractor shall shred all working notes, paper copies of forms, and any related documentation with customer transaction information, using the crosshatched method, after one year.

4.15 The contractor shall utilize DCPS when necessary to review for problems with benefit elections in payroll and report as necessary to the proper CBC for correction.  The contractor will determine who on the contractor’s staff will have acess to DCPS.  Contractor personnel will be required to take an online test for security measures and submit the request form to the TM.  The TM will submit it to DFAS for processing.

4.16 The Government shall provide a detailed SOP manual on the business processes.  Any SOPs included as part of this PBSOW are subject to change.  SOPS identify contractor responsibilities and time frames for completing various benefit processes.  


4.17 OPTION ITEMS PRICED SEPARATELY.  The following items shall be priced separately as shown in the schedule of prices


4.17.1 DOBF processing.  Information to assist with pricing can be found in paragraph 13.0 as well as the SOP.


4.17.2 Responding all email inquiries regarding benefit related matters.  The contractor may respond to employees via telephone vice email.  Information to assist with pricing can be found in paragraph 13.0.  

5.0
PERSONNEL REQUIREMENTS

5.1
All employees of the contractor employed in the performance of work under this contract shall be employees of the contractor at all times and not employees of the Government.  All employees shall be a U.S. citizen or have a valid U.S. Immigration & Naturalization Service Form 1-151 (Alien Registration Card).  Contact Center personnel may be required to undergo a background check at contractor expense in order to access Government databases.

5.2
Contact Center Personnel.  Certain experienced personnel are essential for successful contractor accomplishment of the work to be performed under this contract.  The Contact Center Manager and LFA are considered key personnel.  Resumes submitted for the Contact Center Manager and LFA shall contain information sufficient to demonstrate that the proposed individuals meet the requirements set forth below.  The knowledge and experience level of personnel will not require intercession by any CBC personnel to resolve problems.

5.3
No substitution or addition of key personnel shall be made except in accordance with the following.  The contractor agrees that during the first 120 days of the contract performance period, no key personnel substitutions will be permitted unless an individual’s sudden illness, death, or termination of employment necessitates such substitutions.  In any of these events, the contractor shall promptly notify the COR and provide a detailed explanation of the circumstances necessitating the proposed substitution.  The contractor shall provide a complete resume for the proposed substitute, reflecting the same or greater qualification experience to the COR for review of the proposed substitution.  The COR will evaluate the requests for substitution and addition of personnel and forward to the CO for approval/disapproval.  The CO will promptly notify the contractor in writing whether the request is approved or disapproved.

5.4
Contact Center Manager:  Must have five (5) years or more general supervisory experience in contact or call center operations.  Experience in query-based systems is preferred.  Must have experience in: directing work, monitoring workflow, evaluating performance, writing reports, analyzing data, identifying problems, and providing customer feedback.  Must have demonstrated customer service interface expertise and ability to prioritize assignments among equally time sensitive work projects.  Must have skill in following written directives, and inter-agency work protocols.  Must have ability to identify system generated problems and employee generated errors, providing a clear description of the issue and an easy-to-follow suggested resolution. Must have conflict resolution techniques sufficient to interact in occasional highly charged emotional situations because of delicate or highly contested case matters and determinations.

5.5
Lead Functional Assistant:  The LFA must possess a competent understanding of the regulations and policies involved in federal benefits processing.  Must have three (3) or more years experience in processing and providing advice and guidance in Federal benefits (FEHB, FEGLI and TSP) gained within the last five (5) years.  This skill experience must be equivalent to General Schedule (GS)-0201-11, Human Resources Specialist (Employee Benefits), as defined in the Position Classification Standards handbook for federal employees located on the OPM web site at: http://www.opm.gov/fedclass/html/gsseries.htm.  Must have demonstrated proficiency to lead/supervise personnel.  The LFA must have a full range of demonstrated competencies in FEHB, FEGLI and TSP programs.  Must have customer service relationship skills to address complaint and problem resolutions, ability to identify critical issues and bring to the attention of the Contact Center Manager (as applicable) and provide sound judgment in recommending solutions as appropriate, ability to advise/resolve moderately complex, non-controversial, procedural or recurring issues for which there are one or more readily apparent solutions.

5.6 Customer Service Representative (CSR):  Must have a minimum of one year experience in customer service/customer relationships in addressing complaints/resolving problems and skill in clearly communicating factual and procedural information orally and in writing.  Must have skill in office automation, data entry and retrieval and is a qualified typist (40 words per minutes).  All CSRs under the life of the contract shall have the training identified in paragraph 6.0.  In addition, all CSRs must possess sufficient technical knowledge, at the full performance level, of FEHB, FEGLI and TSP and the ABS to answer the majority of questions identified in FAQs, reference material and related websites.  Will guide employees to retirement information on the CBIC or other approved web sites or refer employees to a CBC Specialist.

*Please note the Government recognizes that contractor CSRs may be hired at the entry level, not possessing the skills required to be at the full performance level.  In such cases, the contractor is permitted to delegate certain taskings to these entry level CSRs, such as allowing them to respond to calls not related to health, life or TSP in order to gain proficiencies of the skill level required.

5.7
Administrative Clerical Support: Must be able to follow directions and communicate with office staff.  Ability to print, sort, file, copy, retrieve and organize information; experience with office equipment such as computers, copiers, fax machines, and typewriters and the ability to enter data in spreadsheets, databases, and reports.
5.8
Computer Specialist (Technical): Must have a minimum of one-year experience in Windows 2000 or higher and server maintenance.  Must be able to troubleshoot technical problems (workstation, communication (data and voice) and LAN) within the contact center and between the contact center and the OCHR (HRSD).  Must be able to communicate orally and in writing.


6.0
TRAINING REQUIREMENTS

6.1 The contractor is responsible for training its personnel and the Government personnel on the contact center technology solution (VOIP) and related applications.  
6.2 If the contractor has not previously operated a Navy  Benefits Call or Contact Center, the LFA and the CSRs will be expected to attend Government-furnished, on-the-job training to learn Navy Benefit’s systems and standard operating procedures prior to the operational start date.  Prior to the Government-furnished training, the LFA and the CSRs shall complete two (2) or more of the training courses listed below, at the contractors’ expense, and provide proof of successful completion to the ACOR.  Substitution of similar courses shall be subject to Government review by the COR.  

It may be beneficial for the contractor to work with an approved training vendor to ensure the vendor emphasizes the training specifically needed to answer the types of queries on the federal benefits issues that fall within the scope of the contract.  Upon completion of the training, CSRs should demonstrate specialized knowledge of the FEHB, FEGLI and TSP programs and at a minimum be able to:

· Locate and identify regulatory and procedural guidance regarding federal benefits. 

· Know the location and content of benefit related web sites (CBIC, TSP, OPM).

· Know and utilize all benefits related tools available on the above web sites pertaining to FEHB, FEGLI, TSP and retirement.

· Explain to customers what each web site offers.

· Understand the fundamentals of FEHB, FEGLI and TSP including enrollment codes, status codes, how FEGLI codes are derived, calculating costs and coverage amounts, effective dates, QLEs, event codes, comparison charts, open season, and any other information needed to process actions in these areas.

· Advise new, current and separating employees on their federal benefits. 

· Advise former spouses and children on their TCC benefits.

· Explain the impact of canceling or reducing benefits coverage (FEHB, FEGLI and TSP) in relation to retirement.

· Explain the affect LWOP has on federal benefits.

· Understand the Service Computation Date used to access the ABS.

· Benefits for Part-time employees.

· Benefits for Temporary and Term employees.

6.3
In the event the contractor has previously operated a Navy Benefits Call or Contact Center, the LFA shall receive annual benefits update training that shall be taken from the following training courses.  Substitution of similar courses shall be subject to Government review/approval by the COR.  Courses will be completed at the contractors’ expense.  Written verification of completion of courses shall be provided to the COR.

APPROVED PROVIDER COURSES


S. Harman & Associates, Inc.
*Advanced Employee Benefits Workshop

P. O. BOX 1129


*Basic Employee Benefits Training

Sykesville, MD  21784

*Processing Employee Benefits Workshop

Telephone:
(410) 795-9296


Site address:


http://www.sharmansite.com
USDA Grad School
*Benefits for HR Staff 

600 Maryland Avenue, S.W.,

Suite 120

Washington, DC  20024-2520

Telephone:
(202) 314-3320

Site address:
http://www.grad.usda.gov/ 
Government, Retirement

*Employee Benefits Determinations


& Benefits, Inc. 




330 John Carlyle Street 
*Benefits Personnel Actions for Personnel Mgmt &

Suite 100
Staffing Specialist

Washington, DC 22314
*Comprehensive Federal Employee Benefits Training

*Advanced Employee Benefits

Telephone:
(703) 461-9100

Site address: 
http://www.grbinc.com


6.4 The contractor shall provide two copies of the training material from the vendor who trained contractor personnel on Federal benefits to the TM.

6.5 Any new CSRs hired as replacements or supplements to the original staff who do not attend the above training or the Government furnished on-the-job training will undergo training and certification testing conducted by the Contractor.  Contractor will submit the CSR Course curricula to the TM for review within 30 days prior to the start of any subsequent new hires.  Contractor training and testing will verify CSR competency and successful completion will be reported to the COR within 90 days of hiring.

6.6 The contractor will ensure training of all CSR’s in Privacy Act Regulations and Customer Service Interpersonal skills in a Contact Center Environment prior to the start of contact center operations.

7.0 TECHNICAL REQUIREMENTS 


7.1
The Government will maintain its infrastructure for the DON’s ADP and IT needs.  The Government will allow the Contractor access to its information systems in accordance with DOD and DON guidelines.  The Contractor’s access to the DON information systems is necessary to fulfill the Government’s requirement(s) as outlined in this PBSOW.  The DON’s infrastructure will include but is not limited to circuits, routers, switches, network interface cards, communications software, database servers, email capability, application software, security hardware and software, etc.

The DON enclave is the Navy Marine Corps Intranet.  Access to the Navy’s enterprise network is governed by the Commander of the Naval Network Warfare Command (NETWARCOM).

The Contractor shall comply with the security process, policies, procedures, and requirements as outlined in the CJCSI document, the Navy-Marine Corps UTNProtect Policy, and the DOD PPS Assurance Category Assignments List.

The contractor shall adhere to all DOD computer security regulations, guidelines, and policies concerning Government and NIPRNET access.  The contractor shall also follow all DON computer security regulations, guidelines, and policies.  In addition, the contractor shall retrieve, store, use, and handle Privacy Act Data in accordance with all Government Privacy Act Data regulations of 1974.

The Contractor shall process, transmit, and /or store Privacy Act Data to the same level as the Government.  The Contractor shall conduct IA Self-Assessments every six (6) months.  The Contractor shall be subject to announced and unannounced onsite and remote IA assessments for conformance to DOD IA policies.

7.2
The successful contractor will be required to provide the following: 

7.2.1
Hardware and Software Installation.  The contractor shall assemble all hardware, install all software, and configure all contractor equipment to meet the contractor operational requirements as specified in this SOW.

7.2.2
Electronic Interface.  The contractor shall provide all hardware, software, and communications technology to electronically interface with the IVRS/EBIS database and web benefit applications.  The electronic interface equipment/materials shall include but is not limited to routers, servers, PCs, data circuits, voice circuits, network interface cards, communications software, office equipment, maintenance.  The hardware, software, and communications technology shall be in addition to GFM/E.  This hardware, software, and communications technology will support the following system requirements.

7.2.3
VOIP Solution.  The contractor shall implement and use a VOIP CallCenter solution for the Government.  The VOIP technology shall use a zero foot print web application on the Government/HRBCC CSR workstation.  The Contractor shall provide all hardware, software, and services to implement the VOIP solution.  The Contractor shall allow the Contact Center staff to manage incoming and outgoing calls via the Call Center Management Software. The contractor shall voice scripts provided by the Government to meet specific situations, e.g. hours of operation, period of heavy call volume, how to access EBIS.  The collection of software shall also provide for regular Call Center reports for the Government’s review and use.

7.2.4
Government Access and Training of Government Personnel.  The Contractor shall allow Government employees to receive Contact Center calls.  Each of these prerequisites will be coordinated with the Contractor.

7.2.5
Telephone Service. The contractor shall provide telephony services including hardware to receive and make local and long distance phone calls including faxes in the performance of contractor duties. 

7.2.6.
Access to the IVRS/EBIS Database.  The contractor shall provide the necessary workstation hardware to allow CSRs to view/update IVRS/EBIS employee records.  The contractor shall allow the CSR to effect customer transactions as necessary to the IVRS/EBIS database.  The contractor shall use the software specified in the GFM/E.

7.2.7.
Internet Access and Internet Browser.  To interface with the DON web benefit applications and various benefit related websites the contractor shall provide all Contact Center CSRs with an Internet Browser that implements 128-bit encryption and access to the internet.

7.2.8
Printing.  The contractor shall provide laser quality printing capability to print benefits forms, miscellaneous documents and files.  The laser printers shall be able to print 25 or more pages per minute.  The annual volume of printing benefits documents is anticipated to be approximately 600,000 pages.  The printers are also required to print Microsoft Office 97 files (or compatible) and Microsoft Project 98 files (or compatible).

7.2.9
 Helpdesk Capability.  The Contractor shall provide the necessary workstation hardware to allow CSRs to access and operate the DON’s benefits helpdesk application. The Contractor shall use the software specified in the GFM/E.

7.2.10
Electronic Mail Capability.  The contractor shall provide an email capability, including all hardware and software, necessary to store, send, and receive email messages with attachment technology for the entire Contact Center staff.  The electronic mail is required to receive email messages from the DON carrier feed process and, to send and receive messages from DON customers, and project management personnel.  The contractor shall provide the hardware and software to backup and restore the email/messages as necessary or as required.  The Contact Center personnel shall access the email from their workstation.

The Contractor shall coordinate with the Government to formulate security measures to protect email messages and their attachments from interception and/or readability during transmission from pertinent Government locations to the point of entry into the Contractor's email system and then throughout the Contractor's email system.  The same measures will also be in effect for email messages from the Contractor to the Government.  The transmission security measures shall be implemented on a schedule mutually agreed upon by the Government and the Contractor. 

The Contractor shall additionally put in place security procedures (hardware, software, etc.) to ensure email messages and their attachments received from and sent to the Government are handled in accordance with the Privacy Act of 1974.  The privacy act data contained in any email message should be viewed only by those individuals that have an official need to know.  This protection shall also include the Contractor's affiliates when necessary. 

The email capability shall include digital signature and encryption to help meet Privacy Act Data requirements.  This capability shall be coordinated and implemented with the Government on a schedule and manner generated from the DON.

7.2.10.1
info@navybenefits.org .  The contractor shall respond to email inquiries from customers as specified in paragraph 4.8 of this PBSOW.  The contractor shall invoke an automatic reply/response to email messages that come to this address.  The following email address shall be used: info@navybenefits.org.  The info@navybenefits.org name shall be released by the Contractor upon completion of the Contractor's Period of Performance
7.2.11
Licenses.  The contractor shall provide/purchase all essential licenses to perform required Contact Center tasks as outlined in the SOW.  The contractor shall not purchase licenses for software provided as GFM/E.

7.2.12
Anti-Virus Protection.  The contractor shall provide anti-virus protection on all CSR workstations and related LAN CPUs at the Contact Center.

7.2.13
Application Software.  The contractor shall provide application software that is compatible with Microsoft Office 97 files (i.e. Excel Spreadsheets, Word Documents, PowerPoint Files, and Access Files).  The contractor shall also provide application software that is compatible with Microsoft Project 98 files.  The software applications shall be capable of reading, updating, printing, and saving files as if acted upon by the Microsoft software respectively.

7.2.14
CSR Workstation:

· SPECIFICATIONS - The contractor shall provide workstation hardware with sufficient capability to meet all the IT operational requirements of this SOW.
MINIMUM WORKSTATION HARDWARE

1GHZ PENTIUM PROCESSOR

40GB HARD DRIVE

256MB RAM

FLOPPY DISK DRIVE

40X CD ROM DRIVE

VIDEO (1024 x 768 Resolution)

NETWORK INTERFACE CARD (10/100mbps)

17" COLOR MONITOR (1024 x 768 Resolution)

· SOFTWARE – The contractor shall provide and install a compatible Operating System (OS) for the GFM/E web Software.
7.3
GOVERNMENT FURNISHED MATERIAL/EQUIPMENT (GFM/E).  The Government will provide the following:

7.3.1
Government furnished material/equipment for use under this contract is provided in accordance with FAR clause 52.245-2 Government Property (Fixed Price Contracts) (DEC 1989).

The Government shall provide access to the web benefit applications as stated in this paragraph below to meet the operational requirements as specified in this SOW.  The following Government systems/services are currently operational within OCHR or elsewhere with the oversight of the Government:

EBIS: WINDOWS NT;HP LC 2000R SERVER

IVRS/EBIS DATABASE: ORACLE 8i DATABASE; HP N-CLASS SERVER

WEB APPLICATIONS


Web Helpdesk Application 


Web Benefits Election Files 


Web Benefits Submission System (SuperForms)

7.3.2
SOFTWARE LICENSES.  The Government shall possess and maintain licenses for each of the following software items for contact center personnel:

· Web Helpdesk Application

· Web Benefits Election Files

· Web Benefits Submission System

7.3.3
Given the current industry environment with changing software technology and software development, the Government will refresh its software applications, and hardware periodically.  The Government will coordinate with the Contractor as necessary to effect pertinent Benefits software and hardware changes.

7.4
Each Contractor employee that accesses the DON information systems must have a NAC completed and certified.  The Contractor shall acquire ECA certificates to access Government IT systems and web applications.  The Government will provide access to its systems in accordance with the DOD policy and guidelines for the PKI digital certificates.  Certificate information can be found at the following web sites:

http://www.eca.orc.com

http://www.verisign.com/verisign-business-solutions/public-sector-solutions/ieca-eca-certificates/index.html

http://www.identrust.com/

8.0 TTY/TDD CAPABILITY

8.1
In accordance with the ADA requirements, the contractor shall provide TTY/TDD capability to CSRs in order to service deaf/hearing impaired customers of the contact center.  This service shall be toll free.

9.0 GOVERNMENT FURNISHED INFORMATION (GFI)

9.1
The Government will provide the following:

· Standard Operating Procedures (SOPs) for benefit processes

· CBC Points of Contact

· Health insurance providers and points of contact

· User Manuals for ABS applications

10.0 GOVERNMENT FURNISHED TRAINING

10.1 If the contractor has not previously operated a Navy Benefits Call or Contact Center, then the Government will provide training on the GFSA and the benefit SOPs.  Before beginning live operations of the contact center, the LFA and the CSRs will be provided approximately 6 weeks of training on EBIS, SuperForms, carrier feed process, TS, HRRS, HITS and other GFSA as needed.  In addition to training the contractor on the benefit SOPs, the contractor will also be trained on the general business practices.  The LFA and CSRs will be tested to ensure they are competent to use the applications and understand the SOPs.

10.2. The contractor is responsible for ensuring that an adequate training facility is available and ensure that each participant has access to a computer.  The contractor will ensure each participant is supplied with a copy of the Government provided training materials as well as the SOPs.  The contractor will also provide an instructor, computer attached to a projector to display the training material so that all participants can view it, access to the GFSA and to the Internet.  

Additionally, there must be a telephone with speaker capability for role-playing to demonstrate the telephone contact between CSRs and customers.

10.3 The Government furnished training will be a one-time event.  It is the responsibility of the contractor to ensure that the contact center staff remains competent and current on DON applications and Benefits issues.  As cited in section 6.0, Training Requirements, the contractor will be responsible for training new hires on all topics covered in the Government furnished training plus updates as they occur.

10.4 Government furnished training will take place in accordance with the schedule outlined below: 

· Contractor personnel will receive two weeks of training at one time with a one-week break in between the start of the next two-week training period.  This will continue for two consecutive periods until completing six weeks of training.

· It is recommended that during the one-week breaks, the contractor utilize the time to reinforce what was learned during the prior training session.  Additionally, it is recommended that the contractor spend the time training on the call center software. 
11.0
REPORTING REQUIREMENTS
11.1
Reports Requirements.  All reports shall be submitted in an electronic Microsoft Office format to the COR, ACOR and TM.

11.2
The contractor shall provide a monthly program review report in contractor format and as agreed to by the Government, within 10 calendar days from the beginning of the following month.  The report will be Navy-wide (unless specifically noted to be broken down by CBC site location) with cumulative totals and with the activities of the month along with cumulative year-to-date totals to the COR, ACOR, and the TM.  The following areas will be addressed in the report:

A. CALL VOLUME REPORTING:

(1) CALLS RECEIVED – Total number of calls received by the ACD, not necessarily handled by a CSR (related or not related to Benefits).

(2) CALLS ANSWERED – Total number of calls connecting to a CSR (related or not related to Benefits).

(3) CALLS ABANDONED - -Total number of calls registered on the ACD but never reached a CSR:


Number of abandoned <30 seconds


Number of abandoned >30 seconds

(4) BENEFITS RELATED CALLS – Total number of Benefit related calls within the contractor’s scope of responsibility (life, health, TSP, and retirement).

(5) BENEFITS RELATED, CBC or HRSC – Total number of Benefit related calls not within the contractor’s scope of responsibility (retirement, estimates, pay issue, deposits, etc.).

(6) NON-BENEFITS RELATED – Total number of Non-benefit calls received from current and non-serviced employees (CHARTS, myPay, Employment Verification, etc.).

(7) NON-CLASSIFIED – Total number of calls disconnected prior to the CSR indicating the category of the call.

(8) AVERAGE CALL WAIT TIME -– The average call wait-time that callers waited to reach a CSR.

(9) ACTIONS RESOLVED ON 1st CONTACT – Total number of actions received that are within the contractor’s scope of responsibility and were closed on 1st contact.

(10) ACTIONS NOT RESOLVED ON 1st CONTACT – Total number of actions not resolved on 1st contact and that were within the scope of the contractor’s responsibility.

(11) PERCENTAGE OF ACTIONS RESOLVED ON 1st CONTACT.

(12) REPEAT ACTIONS - Total Number of benefit related actions where an employee is calling again asking for the same service to be completed.

(12a.) Number of repeat actions for HRBCC.

(12b.) Number of repeat actions for the CBC.

B. TRACKING SYSTEM WORKLOAD REPORTING:   

(1) TOTAL NUMBER OF AIs GENERATED:

(1a.) Number of AIs forwarded to the CBC sites, broken down by CBC site location and broken down by FEGLI, FEHB, TSP, EBIS, Retirement, and DOBF. (DOBF only if DOBF option item is exercised)

(1b.) Number of AIs completed by HRBCC

(1c.) Number of AIs open at End of Month (EOM)


(2) TOTAL NUMBER OF ERRORS REPORTED TO THE HRBCC – Errors are defined as, but not limited to the following examples: inaccurate information provided, incomplete AI, incorrectly routed AI, incorrect transaction processed.

(3) NATURE OF TS ACTIONS CLOSED:

· FEGLI

· FEHB

· TSP

· EBIS

· RETIREMENT

· DOBF (if DOBF option item is exercised)

(4) TOTAL NUMBER OF EMAILS RECEIVED

(5) TOTAL NUMBER OF LIFE INSURANCE QCS

(6) TOTAL NUMBER OF HEALTH INSURANCE QCS

(7) INDICATE 10-DAY NOTIFICATION PERIOD MET

(8) PROVIDE DATE QC COMPLETE

(9) CARRIER FEED REPORT:

(9a.) Number of rejects, date received, date fixed.

(10) Number of TCC packages sent 

(11) Number of retirement packages sent

(12) Number of miscellaneous forms sent

(13) Carrier termination notifications sent (open season)
(14) Number of LWOP packages sent
(15) FEHB terminations letters sent (nonpayment of union dues)
(16) Reemployed annuitant fact sheets sent

C. TRANSACTION REPORTING: The Government will provide the contractor statistical information that is not available through the Government furnished applications. The contractor will include this information in the monthly reporting. (Separate data by EBIS and CATS; by plan (Life, Health, and TSP); & tally)

(1) Total number of transactions managed through ABS:

(2) Provide number and percentage of CATs against the total number of transactions made.

D. STAFFING ISSUES:

(1) Qualified CSRs On-staff

(2) CSRs in training

E. SYSTEMS PERFORMANCE:

(1) Systems interrupt by date and time, duration and reason.  List application(s) impacted.

11.3
The contractor shall report immediately to the COR, ACOR, and TM any system interruptions.  The contractor shall report the results of trouble shooting analysis to determine the cause and resolution of the system interruption and will continue to work with OCHR Systems Division until system interruption is resolved.

11.4
The contractor shall quickly identify and escalate all issues and/or complaints to the TM.

12.0
QUALITY ASSURANCE
12.1
The contractor’s performance shall be measured on the items listed in the QASP.  Customer satisfaction will be measured by monitored telephone calls, calls passed to the TM by the CBC sites and email messages to ensure CSRs technical competency.

13.0
HISTORICAL WORKLOAD DATA
13.1
The service population for this contract is approximately 179,000.  The following information is not reflective of a contact center operation but is provided to assist in identifying the number of personnel that may be required.  (Please note that there is no correlation between the numbers of calls received to the number of transactions processed.)

Estimated Volume of Workload: The below data is for fiscal year 2005:

	Approximate number of telephone calls received by the contact center
	100,000

	Approximate number of benefit related calls received (FEHB, FEGLI, TSP)
	 55,000

	Approximate number of retirement calls
	 16,750

	Approximate number of non benefit related calls
	 13,000

	Approximate number of calls from Former Spouses/Children (TCC)
	    500

	Approximate number of calls from Separated Employees
	  1500

	Approximate number of emails received
	12,000

	Approximate number of transactions managed 
	120,000

	Approximate number of Counselor Assisted Transactions (CATs)
	23,000

	Approximate number of self-service transactions managed
	97,000

	Approximate number of FEHB open season transactions (2005)
	8,000

	Approximate number of QC actions
	1,300

	Approximate number of electronic file forms generated (printed/mailed)
	120,000

	Approximate number of packaged forms/ mailings: TCC Packages, Retirement Packages, misc. forms
	3,500

	Approximate number of DOBFs processed/mailed to CBC remote sites/employee
	16,000

	Approximate number of form letters mailed:  Carrier termination notifications (OS), LWOP letters, FEHB termination letters (nonpayment of union dues), Reemployed annuitant fact sheets.  On average mailings consist of 3 pages per envelope.
	75,000

	Approximate number of benefit election forms created manually 
	500

	Approximate number of QC/follow-up actions
	100


14.0
In the event a new contract is awarded to another vendor subsequent to this contract, the current contractor will transition work-in-progress to the new vendor.  The transition plan will be a coordinated effort between the Government, the current contractor and the new vendor.  A specific plan addressing transition of work will be determined.

	ATTACHMENT/EXHIBIT NO.
	TITLE

	
	

	(1) 
	CONTRACTOR PERFORMANCE DATA SHEET

	(2) 
	CONTRACTOR PERFORMANCE/ CUSTOMER INPUT SHEET & QUESTIONNAIRE

	(3) 
	RESUME FORMAT

	(4) 
	QUALITY ASSURANCE PLAN/SURVEILLANCE ACTIVITY CHECKLIST

	(5) 
	STANDARD OPERATING PROCEDURES
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          **Fringe Benefits Required Follow the Occupational Listing**

OCCUPATION CODE - TITLE                                      MINIMUM WAGE RATE

01000 - Administrative Support And Clerical Occupations

  01011 - Accounting Clerk I                                              10.76

  01012 - Accounting Clerk II                                             12.07

  01013 - Accounting Clerk III                                            13.64

  01020 - Administrative Assistant                                        17.80

  01040 - Court Reporter                                                  13.76

  01051 - Data Entry Operator I                                           10.83

  01052 - Data Entry Operator II                                          12.93

  01060 - Dispatcher, Motor Vehicle                                       14.99

  01070 - Document Preparation Clerk                                      10.86

  01090 - Duplicating Machine Operator                                    10.86

  01111 - General Clerk I                                                  9.85

  01112 - General Clerk II                                                10.90

  01113 - General Clerk III                                               11.94

  01120 - Housing Referral Assistant                                      15.13

  01141 - Messenger Courier                                               10.37

  01191 - Order Clerk I                                                   11.04

  01192 - Order Clerk II                                                  14.38

  01261 - Personnel Assistant (Employment) I                              12.91

  01262 - Personnel Assistant (Employment) II                             14.38

  01263 - Personnel Assistant (Employment) III                            15.80

  01270 - Production Control Clerk                                        19.08

  01280 - Receptionist                                                    10.62

  01290 - Rental Clerk                                                    10.06

  01300 - Scheduler, Maintenance                                          12.35

  01311 - Secretary I                                                     12.35

  01312 - Secretary II                                                    13.76

  01313 - Secretary III                                                   15.13

  01320 - Service Order Dispatcher                                        11.10

  01410 - Supply Technician                                               17.80

  01420 - Survey Worker                                                   11.37

  01531 - Travel Clerk I                                                  11.33

  01532 - Travel Clerk II                                                 12.27

  01533 - Travel Clerk III                                                13.22

  01611 - Word Processor I                                                11.44

  01612 - Word Processor II                                               14.73

  01613 - Word Processor III                                              16.34

05000 - Automotive Service Occupations

  05005 - Automobile Body Repairer, Fiberglass                            14.90

  05010 - Automotive  Electrician                                         14.37

  05040 - Automotive Glass Installer                                      13.41

  05070 - Automotive Worker                                               13.41

  05110 - Mobile Equipment Servicer                                       12.27

  05130 - Motor Equipment Metal Mechanic                                  14.43

  05160 - Motor Equipment Metal Worker                                    13.42

  05190 - Motor Vehicle Mechanic                                          14.43

  05220 - Motor Vehicle Mechanic Helper                                   12.22

  05250 - Motor Vehicle Upholstery Worker                                 12.85

  05280 - Motor Vehicle Wrecker                                           13.41

  05310 - Painter, Automotive                                             14.37

  05340 - Radiator Repair Specialist                                      13.41

  05370 - Tire Repairer                                                   11.67

  05400 - Transmission Repair Specialist                                  14.43

07000 - Food Preparation And Service Occupations

  07010 - Baker                                                           11.03

  07041 - Cook I                                                          10.52

  07042 - Cook II                                                         11.50

  07070 - Dishwasher                                                       7.73

  07130 - Food Service Worker                                              8.84

  07210 - Meat Cutter                                                     12.68

  07260 - Waiter/Waitress                                                  9.22

09000 - Furniture Maintenance And Repair Occupations

  09010 - Electrostatic Spray Painter                                     18.45

  09040 - Furniture Handler                                               11.81

  09080 - Furniture Refinisher                                            14.57

  09090 - Furniture Refinisher Helper                                     12.42

  09110 - Furniture Repairer, Minor                                       13.59

  09130 - Upholsterer                                                     14.57

11000 - General Services And Support Occupations

  11030 - Cleaner, Vehicles                                                9.85

  11060 - Elevator Operator                                                9.73

  11090 - Gardener                                                        12.01

  11122 - Housekeeping Aide                                                9.73

  11150 - Janitor                                                         10.38

  11210 - Laborer, Grounds Maintenance                                    10.36

  11240 - Maid or Houseman                                                 8.58

  11260 - Pruner                                                          12.98

  11270 - Tractor Operator                                                10.91

  11330 - Trail Maintenance Worker                                        10.36

  11360 - Window Cleaner                                                  10.67

12000 - Health Occupations

  12010 - Ambulance Driver                                                11.85

  12011 - Breath Alcohol Technician                                       15.93

  12012 - Certified Occupational Therapist Assistant                      17.65

  12015 - Certified Physical Therapist Assistant                          17.90

  12020 - Dental Assistant                                                13.47

  12025 - Dental Hygienist                                                27.24

  12030 - EKG Technician                                                  20.54

  12035 - Electroneurodiagnostic Technologist                             20.54

  12040 - Emergency Medical Technician                                    11.85

  12071 - Licensed Practical Nurse I                                      12.77

  12072 - Licensed Practical Nurse II                                     14.29

  12073 - Licensed Practical Nurse III                                    15.93

  12100 - Medical Assistant                                               12.71

  12130 - Medical Laboratory Technician                                   14.96

  12160 - Medical Record Clerk                                            10.75

  12190 - Medical Record Technician                                       13.54

  12195 - Medical Transcriptionist                                        10.75

  12210 - Nuclear Medicine Technologist                                   26.54

  12221 - Nursing Assistant I                                              9.00

  12222 - Nursing Assistant II                                            10.12

  12223 - Nursing Assistant III                                           11.05

  12224 - Nursing Assistant IV                                            12.39

  12235 - Optical Dispenser                                               14.14

  12236 - Optical Technician                                              11.87

  12250 - Pharmacy Technician                                             12.19

  12280 - Phlebotomist                                                    12.39

  12305 - Radiologic Technologist                                         22.09

  12311 - Registered Nurse I                                              20.40

  12312 - Registered Nurse II                                             24.97

  12313 - Registered Nurse II, Specialist                                 24.97

  12314 - Registered Nurse III                                            30.21

  12315 - Registered Nurse III, Anesthetist                               30.21

  12316 - Registered Nurse IV                                             36.18

  12317 - Scheduler (Drug and Alcohol Testing)                            16.83

13000 - Information And Arts Occupations

  13011 - Exhibits Specialist I                                           16.20

  13012 - Exhibits Specialist II                                          20.05

  13013 - Exhibits Specialist III                                         24.89

  13041 - Illustrator I                                                   16.20

  13042 - Illustrator II                                                  20.05

  13043 - Illustrator III                                                 24.55

  13047 - Librarian                                                       20.23

  13050 - Library Aide/Clerk                                              10.23

  13054 - Library Information Technology Systems Administrator            18.28

  13058 - Library Technician                                              12.75

  13061 - Media Specialist I                                              11.80

  13062 - Media Specialist II                                             14.75

  13063 - Media Specialist III                                            16.44

  13071 - Photographer I                                                  13.54

  13072 - Photographer II                                                 18.61

  13073 - Photographer III                                                23.02

  13074 - Photographer IV                                                 28.18

  13075 - Photographer V                                                  34.09

  13110 - Video Teleconference Technician                                 16.17

14000 - Information Technology Occupations

  14041 - Computer Operator I                                             13.50

  14042 - Computer Operator II                                            15.16

  14043 - Computer Operator III                                           16.78

  14044 - Computer Operator IV                                            18.78

  14045 - Computer Operator V                                             20.82

  14071 - Computer Programmer I (1)                                       16.49

  14072 - Computer Programmer II (1)                                      20.44

  14073 - Computer Programmer III (1)                                     24.99

  14074 - Computer Programmer IV (1)                                      27.62

  14101 - Computer Systems Analyst I (1)                                  27.62

  14102 - Computer Systems Analyst II (1)                                 27.62

  14103 - Computer Systems Analyst III (1)                                27.62

  14150 - Peripheral Equipment Operator                                   13.50

  14160 - Personal Computer Support Technician                            25.11

15000 - Instructional Occupations

  15010 - Aircrew Training Devices Instructor (Non-Rated)                 20.94

  15020 - Aircrew Training Devices Instructor (Rated)                     27.62

  15030 - Air Crew Training Devices Instructor (Pilot)                    30.38

  15050 - Computer Based Training Specialist / Instructor                 26.00

  15060 - Educational Technologist                                        21.82

  15070 - Flight Instructor (Pilot)                                       30.28

  15080 - Graphic Artist                                                  19.40

  15090 - Technical Instructor                                            17.97

  15095 - Technical Instructor/Course Developer                           21.97

  15110 - Test Proctor                                                    14.50

  15120 - Tutor                                                           14.50

16000 - Laundry, Dry-Cleaning, Pressing And Related Occupations

  16010 - Assembler                                                        8.82

  16030 - Counter Attendant                                                8.82

  16040 - Dry Cleaner                                                     10.68

  16070 - Finisher, Flatwork, Machine                                      8.82

  16090 - Presser, Hand                                                    8.82

  16110 - Presser, Machine, Drycleaning                                    8.82

  16130 - Presser, Machine, Shirts                                         8.82

  16160 - Presser, Machine, Wearing Apparel, Laundry                       8.82

  16190 - Sewing Machine Operator                                         11.28

  16220 - Tailor                                                          11.87

  16250 - Washer, Machine                                                  9.47

19000 - Machine Tool Operation And Repair Occupations

  19010 - Machine-Tool Operator (Tool Room)                               16.27

  19040 - Tool And Die Maker                                              20.19

21000 - Materials Handling And Packing Occupations

  21020 - Forklift Operator                                               13.43

  21030 - Material Coordinator                                            19.08

  21040 - Material Expediter                                              19.08

  21050 - Material Handling Laborer                                       10.23

  21071 - Order Filler                                                    10.35

  21080 - Production Line Worker (Food Processing)                        13.43

  21110 - Shipping Packer                                                 12.48

  21130 - Shipping/Receiving Clerk                                        12.33

  21140 - Store Worker I                                                  11.33

  21150 - Stock Clerk                                                     13.79

  21210 - Tools And Parts Attendant                                       13.43

  21410 - Warehouse Specialist                                            13.43

23000 - Mechanics And Maintenance And Repair Occupations

  23010 - Aerospace Structural Welder                                     17.22

  23021 - Aircraft Mechanic I                                             16.59

  23022 - Aircraft Mechanic II                                            17.22

  23023 - Aircraft Mechanic III                                           17.87

  23040 - Aircraft Mechanic Helper                                        13.42

  23050 - Aircraft, Painter                                               15.94

  23060 - Aircraft Servicer                                               14.64

  23080 - Aircraft Worker                                                 15.30

  23110 - Appliance Mechanic                                              14.57

  23120 - Bicycle Repairer                                                12.57

  23125 - Cable Splicer                                                   21.15

  23130 - Carpenter, Maintenance                                          15.66

  23140 - Carpet Layer                                                    15.07

  23160 - Electrician, Maintenance                                        19.65

  23181 - Electronics Technician Maintenance I                            16.54

  23182 - Electronics Technician Maintenance II                           20.22

  23183 - Electronics Technician Maintenance III                          23.22

  23260 - Fabric Worker                                                   15.80

  23290 - Fire Alarm System Mechanic                                      15.85

  23310 - Fire Extinguisher Repairer                                      15.52

  23311 - Fuel Distribution System Mechanic                               19.61

  23312 - Fuel Distribution System Operator                               17.65

  23370 - General Maintenance Worker                                      15.24

  23380 - Ground Support Equipment Mechanic                               16.59

  23381 - Ground Support Equipment Servicer                               14.64

  23382 - Ground Support Equipment Worker                                 15.30

  23391 - Gunsmith I                                                      15.52

  23392 - Gunsmith II                                                     17.13

  23393 - Gunsmith III                                                    18.96

  23410 - Heating, Ventilation And Air-Conditioning Mechanic              16.77

  23411 - Heating, Ventilation And Air Contditioning Mechanic (Research Facility)

17.40

  23430 - Heavy Equipment Mechanic                                        17.36

  23440 - Heavy Equipment Operator                                        15.85

  23460 - Instrument Mechanic                                             19.68

  23465 - Laboratory/Shelter Mechanic                                     17.92

  23470 - Laborer                                                         10.49

  23510 - Locksmith                                                       15.37

  23530 - Machinery Maintenance Mechanic                                  17.78

  23550 - Machinist, Maintenance                                          18.28

  23580 - Maintenance Trades Helper                                       12.74

  23591 - Metrology Technician I                                          19.68

  23592 - Metrology Technician II                                         20.42

  23593 - Metrology Technician III                                        21.20

  23640 - Millwright                                                      20.24

  23710 - Office Appliance Repairer                                       17.19

  23760 - Painter, Maintenance                                            16.00

  23790 - Pipefitter, Maintenance                                         19.15

  23810 - Plumber, Maintenance                                            16.90

  23820 - Pneudraulic Systems Mechanic                                    18.78

  23850 - Rigger                                                          19.13

  23870 - Scale Mechanic                                                  17.13

  23890 - Sheet-Metal Worker, Maintenance                                 16.89

  23910 - Small Engine Mechanic                                           14.16

  23931 - Telecommunications Mechanic I                                   20.02

  23932 - Telecommunications Mechanic II                                  22.47

  23950 - Telephone Lineman                                               20.02

  23960 - Welder, Combination, Maintenance                                16.47

  23965 - Well Driller                                                    15.85

  23970 - Woodcraft Worker                                                18.78

  23980 - Woodworker                                                      13.36

24000 - Personal Needs Occupations

  24570 - Child Care Attendant                                             9.24

  24580 - Child Care Center Clerk                                         12.93

  24610 - Chore Aide                                                       8.70

  24620 - Family Readiness And Support Services Coordinator               11.66

  24630 - Homemaker                                                       11.84

25000 - Plant And System Operations Occupations

  25010 - Boiler Tender                                                   19.17

  25040 - Sewage Plant Operator                                           17.77

  25070 - Stationary Engineer                                             19.17

  25190 - Ventilation Equipment Tender                                    14.33

  25210 - Water Treatment Plant Operator                                  17.77

27000 - Protective Service Occupations

  27004 - Alarm Monitor                                                   13.83

  27007 - Baggage Inspector                                               10.69

  27008 - Corrections Officer                                             17.69

  27010 - Court Security Officer                                          18.56

  27030 - Detection Dog Handler                                           18.65

  27040 - Detention Officer                                               17.69

  27070 - Firefighter                                                     17.49

  27101 - Guard I                                                         10.69

  27102 - Guard II                                                        18.65

  27131 - Police Officer I                                                20.49

  27132 - Police Officer II                                               22.78

28000 - Recreation Occupations

  28041 - Carnival Equipment Operator                                     10.13

  28042 - Carnival Equipment Repairer                                     11.58

  28043 - Carnival Equpment Worker                                         8.91

  28210 - Gate Attendant/Gate Tender                                      12.14

  28310 - Lifeguard                                                       10.82

  28350 - Park Attendant (Aide)                                           13.58

  28510 - Recreation Aide/Health Facility Attendant                        9.91

  28515 - Recreation Specialist                                           14.69

  28630 - Sports Official                                                 10.82

  28690 - Swimming Pool Operator                                          17.00

29000 - Stevedoring/Longshoremen Occupational Services

  29010 - Blocker And Bracer                                              17.39

  29020 - Hatch Tender                                                    17.39

  29030 - Line Handler                                                    17.39

  29041 - Stevedore I                                                     15.25

  29042 - Stevedore II                                                    18.17

30000 - Technical Occupations

  30010 - Air Traffic Control Specialist, Center (HFO) (2)                32.38

  30011 - Air Traffic Control Specialist, Station (HFO) (2)               22.33

  30012 - Air Traffic Control Specialist, Terminal (HFO) (2)              24.59

  30021 - Archeological Technician I                                      15.93

  30022 - Archeological Technician II                                     17.80

  30023 - Archeological Technician III                                    20.04

  30030 - Cartographic Technician                                         21.58

  30040 - Civil Engineering Technician                                    18.85

  30061 - Drafter/CAD Operator I                                          14.31

  30062 - Drafter/CAD Operator II                                         17.44

  30063 - Drafter/CAD Operator III                                        18.50

  30064 - Drafter/CAD Operator IV                                         22.76

  30081 - Engineering Technician I                                        13.68

  30082 - Engineering Technician II                                       15.27

  30083 - Engineering Technician III                                      19.00

  30084 - Engineering Technician IV                                       21.94

  30085 - Engineering Technician V                                        25.02

  30086 - Engineering Technician VI                                       30.50

  30090 - Environmental Technician                                        16.24

  30210 - Laboratory Technician                                           16.95

  30240 - Mathematical Technician                                         21.58

  30361 - Paralegal/Legal Assistant I                                     16.75

  30362 - Paralegal/Legal Assistant II                                    22.18

  30363 - Paralegal/Legal Assistant III                                   27.14

  30364 - Paralegal/Legal Assistant IV                                    32.85

  30390 - Photo-Optics Technician                                         21.65

  30461 - Technical Writer I                                        18.33

  30462 - Technical Writer II                                             22.42

  30463 - Technical Writer III                                            27.13

  30491 - Unexploded Ordnance (UXO) Technician I                          20.58

  30492 - Unexploded Ordnance (UXO) Technician II                         24.90

  30493 - Unexploded Ordnance (UXO) Technician III                        29.85

  30494 - Unexploded (UXO) Safety Escort                                  20.58

  30495 - Unexploded (UXO) Sweep Personnel                                20.58

  30620 - Weather Observer, Combined Upper Air Or Surface Programs (3)    18.50

  30621 - Weather Observer, Senior (3)                                    16.54

31000 - Transportation/Mobile Equipment Operation Occupations

  31020 - Bus Aide                                                        11.95

  31030 - Bus Driver                                                      14.96

  31043 - Driver Courier                                                  11.84

  31260 - Parking and Lot Attendant                                        8.86

  31290 - Shuttle Bus Driver                                              12.54

  31310 - Taxi Driver                                                      9.37

  31361 - Truckdriver, Light                                              12.54

  31362 - Truckdriver, Medium                                             13.39

  31363 - Truckdriver, Heavy                                              14.96

  31364 - Truckdriver, Tractor-Trailer                                    15.07

99000 - Miscellaneous Occupations

  99030 - Cashier                                                          8.21

  99050 - Desk Clerk                                                       9.63

  99095 - Embalmer                                                        22.02

  99251 - Laboratory Animal Caretaker I                                    9.07

  99252 - Laboratory Animal Caretaker II                                11.36

  99310 - Mortician                                                       22.09

  99410 - Pest Controller                                                 13.93

  99510 - Photofinishing Worker                                           10.22

  99710 - Recycling Laborer                                               10.94

  99711 - Recycling Specialist                                            12.89

  99730 - Refuse Collector                                                10.39

  99810 - Sales Clerk                                                     11.47

  99820 - School Crossing Guard                                            8.34

  99830 - Survey Party Chief                                              16.38

  99831 - Surveying Aide                                                  11.17

  99832 - Surveying Technician                                            14.89

  99840 - Vending Machine Attendant                                       10.29

  99841 - Vending Machine Repairer                                        14.11

  99842 - Vending Machine Repairer Helper                                 10.30

________________________________________________________________________________

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:

HEALTH & WELFARE: $3.01 per hour or $120.40 per week or $521.73 per month

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or

successor; 3 weeks after 10 years, and 4 after 15 years.  Length of service includes

the whole span of continuous service with the present contractor or successor,

wherever employed, and with the predecessor contractors in the performance of

similar work at the same Federal facility.  (Reg. 29 CFR 4.173)

HOLIDAYS: HOLIDAYS:  A minimum of ten paid holidays per year, New Year's Day,

Martin Luther King Jr's Birthday, Washington's Birthday, Memorial Day,

Independence Day, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and

Christmas Day.  (A contractor may substitute for any of the named holidays another

day off with pay in accordance with a plan communicated to the employees involved.)

(See 29 CFR 4174)

THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as

numbered):

1)  Does not apply to employees employed in a bona fide executive, administrative,

or professional capacity as defined and delineated in 29 CFR 541.  (See CFR 4.156)

2)  APPLICABLE TO AIR TRAFFIC CONTROLLERS ONLY - NIGHT DIFFERENTIAL:  An employee is

entitled to pay for all work performed between the hours of 6:00 P.M. and 6:00 A.M.

at the rate of basic pay plus a night pay differential amounting to 10 percent of

the rate of basic pay.

3)  WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY:  If you work at night as part of a

regular tour of duty, you will earn a night differential and receive an additional

10% of basic pay for any hours worked between 6pm and 6am.  If you are a full-time

employed (40 hours a week) and Sunday is part of your regularly scheduled workweek,

you are paid at your rate of basic pay plus a Sunday premium of 25% of your basic

rate for each hour of Sunday work which is not overtime (i.e. occasional work on

Sunday outside the normal tour of duty is considered overtime work).

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees

employed in a position that represents a high degree of hazard when working with or

in close proximity to ordinance, explosives, and incendiary materials.  This

includes work such as screening, blending, dying, mixing, and pressing of sensitive

ordance, explosives, and pyrotechnic compositions such as lead azide, black powder

and photoflash powder.  All dry-house activities involving propellants or

explosives.  Demilitarization, modification, renovation, demolition, and maintenance

operations on sensitive ordnance, explosives and incendiary materials.  All

operations involving regrading and cleaning of artillery ranges.

A 4 percent differential is applicable to employees employed in a position that

represents a low degree of hazard when working with, or in close proximity to

ordance, (or employees possibly adjacent to) explosives and incendiary materials

which involves potential injury such as laceration of hands, face, or arms of the

employee engaged in the operation,  irritation of the skin, minor burns and the

like; minimal damage to immediate or adjacent work area or equipment being used.

All operations involving, unloading, storage, and hauling of ordance, explosive, and

incendiary ordnance material other than small arms ammunition.  These differentials

are only applicable to work that has been specifically designated by the agency for

ordance, explosives, and incendiary material differential pay.

** UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract

(either by the terms of the Government contract, by the employer, by the state or

local law, etc.), the cost of furnishing such uniforms and maintaining (by

laundering or dry cleaning) such uniforms is an expense that may not be borne by an

employee where such cost reduces the hourly rate below that required by the wage

determination. The Department of Labor will accept payment in accordance with the

following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an

adequate number of uniforms without cost or to reimburse employees for the actual

cost of the uniforms.  In addition, where uniform cleaning and maintenance is made

the responsibility of the employee, all contractors and subcontractors subject to

this wage determination shall (in the absence of a bona fide collective bargaining

agreement providing for a different amount, or the furnishing of contrary

affirmative proof as to the actual cost), reimburse all employees for such cleaning

and maintenance at a rate of $3.35 per week (or $.67 cents per day).  However, in

those instances where the uniforms furnished are made of "wash and wear"

materials, may be routinely washed and dried with other personal garments, and do

not require any special treatment such as dry cleaning, daily washing, or commercial

laundering in order to meet the cleanliness or appearance standards set by the terms

of the Government contract, by the contractor, by law, or by the nature of the work,

there is no requirement that employees be reimbursed for uniform maintenance costs.

                         ** NOTES APPLYING TO THIS WAGE DETERMINATION **

Under the policy and guidance contained in All Agency Memorandum No. 159, the Wage

and Hour Division does not recognize, for section 4(c) purposes, prospective wage

rates and fringe benefit provisions that are effective only upon such contingencies

as "approval of Wage and Hour, issuance of a wage determination, incorporation of

the wage determination in the contract, adjusting the contract price, etc."  (The

relevant CBA section) in the collective bargaining agreement between (the parties)

contains contingency language that Wage and Hour does not recognize as reflecting

"arm's length negotiation" under section 4(c) of the Act and 29 C.F.R. 5.11(a)

of the regulations.  This wage determination therefore reflects the actual CBA wage

rates and fringe benefits paid under the predecessor contract.

The duties of employees under job titles listed are those described in the

"Service Contract Act Directory of Occupations," Fifth Edition, April 2006,

unless otherwise indicated. Copies of the Directory are available on the Internet. A

links to the Directory may be found on the WHD home page at

<http://www.dol.gov/esa/whd/> or through the Wage Determinations On-Line (WDOL) Web

site at <http://wdol.gov/>.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form

1444 (SF 1444)}

Conformance Process:

The contracting officer shall require that any class of service employee which is

not listed herein and which is to be employed under the contract (i.e., the work to

be performed is not performed by any classification listed in the wage

determination), be classified by the contractor so as to provide a reasonable

relationship (i.e., appropriate level of skill comparison) between such unlisted

classifications and the classifications listed in the wage determination.  Such

conformed classes of employees shall be paid the monetary wages and furnished the

fringe benefits as are determined.  Such conforming process shall be initiated by

the contractor prior to the performance of contract work by such unlisted class(es)

of employees.  The conformed classification, wage rate, and/or fringe benefits shall

be retroactive to the commencement date of the contract. {See Section 4.6 (C)(vi)}

When multiple wage determinations are included in a contract, a separate SF 1444

should be prepared for each wage determination to which a class(es) is to be

conformed.

The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a conformed

occupation) and computes a proposed rate).

2) After contract award, the contractor prepares a written report listing in order

proposed classification title), a Federal grade equivalency (FGE) for each

proposed classification), job description), and rationale for proposed wage

rate), including information regarding the agreement or disagreement of the

authorized representative of the employees involved, or where there is no authorized

representative, the employees themselves.  This report should be submitted to the

contracting officer no later than 30 days after such unlisted class(es) of employees

performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a report

of the action, together with the agency's recommendations and pertinent

information including the position of the contractor and the employees, to the Wage

and Hour Division, Employment Standards Administration, U.S. Department of Labor,

for review.  (See section 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or

disapproves the action via transmittal to the agency contracting officer, or

notifies the contracting officer that additional time will be required to process

the request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.

6) The contractor informs the affected employees.

Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the "Service Contract Act Directory of

Occupations" (the Directory) should be used to compare job definitions to insure

that duties requested are not performed by a classification already listed in the

wage determination.  Remember, it is not the job title, but the required tasks that

determine whether a class is included in an established wage determination.

Conformances may not be used to artificially split, combine, or subdivide

classifications listed in the wage determination.

INVOICING INSTRUCTIONS
The contractor shall submit all invoices as follows:

OFFICE OF CIVILIAN HUMAN RESOURCES

ATTN:  TED CANELAKES

614 SICARD STREET, SE SUITE 100

WASHINGTON, DC 20374-5072 

TELEPHONE (202) 685-6474

EMAIL:  Ted.Canelakes@navy.mil

Each invoice shall include the contract number, CLINS/SUBCLINS, descriptions, quantities, unit of issue, unit price/rates, extended amount, total amount of invoice and the applicable line of accounting and appropriation data provided in the contract.

Upon completion of certification, invoices shall be submitted to the Payment Office shown in Block 18 herein.

AVAILABILITY OF FUNDS NOTICE
The notice of availability of funds issued pursuant to FAR 52.232-18 will be posted on the FISC Norfolk webpage at www.nor.fisc.navy.mil.  The contractor is reminded that the Government has no liability to pay for performance that occurs prior to issuance of this notice.  

CONTRACT ADMIN PLAN
CONTRACT ADMINISTRATION PLAN (CAP)

FOR FIXED PRICE CONTRACTS

In order to expedite the administration of this contract, the following delineation of duties is provided.  The names, addresses and phone numbers for these offices or individuals are included elsewhere in the contract award document.  The office or individual designated as having responsibility should be contacted for any questions, clarifications, or information regarding the administration function assigned.

1.  The Procuring Contract Office (PCO) is responsible for:

    
a.  All pre-award duties such as solicitation, negotiation and award of contracts. 

    
b.  Any information or questions during the pre-award stage of the procurement.

    
c.  Freedom of Information inquiries.

   
 d.  Changes in contract terms and/or conditions.

   
 e.  Post award conference.

2.  The Contract Administration Office (CAO) is responsible for matters specified in the FAR 42.302 and DFARS 42.302 except those areas otherwise designated as the responsibility of the Contracting Officer's Representative (COR) or someone else herein. 

3.  The paying office is responsible for making payment of proper invoices after acceptance is documented.

4.  The Contracting Officer's Representative (COR) is responsible for interface with the contractor and performance of duties such as those set forth below.  It is emphasized that only the PCO/CAO has the authority to modify the terms of the contract.  In no event will any understanding, agreement, modification, change order, or other matter deviating from the terms of the basic contract between the contractor and any other person be effective or binding on the Government.  If in the opinion of the contractor an effort outside the scope of the contract is requested, the contractor shall promptly notify the PCO in writing.  No action may be taken by the contractor unless the PCO or CAO has issued a contractual change.  The COR duties are as follows:

  
a.  Technical Interface                                                                                                                                                                                                       



(1) The COR is responsible for all Government technical interface concerning the contractor and furnishing technical instructions to the contractor.  These instructions may include:  technical advice/recommendations/clarifications of specific details relating to technical aspects of contract requirements; milestones to be met within the general terms of the contract or specific subtasks of the contract; or, any other interface of a technical nature necessary for the contractor to perform the work specified in the contract or order.   The COR is the point of contact through whom the contractor can relay questions and problems of a technical nature to the PCO. 


  
(2) The COR is prohibited from issuing any instruction which would constitute a contractual change.  The COR shall not instruct the contractor how to perform. If there is any doubt whether technical instructions contemplated fall within the scope of work, contact the PCO for guidance before transmitting the instructions to the contractor.

    
b.  Contract Surveillance


  
(1) The COR shall monitor the contractor's performance and progress under the contract.  In performing contract surveillance duties, the COR should exercise extreme care to ensure that he/she does not cross the line of personal services.  The COR must be able to distinguish between surveillance (which is proper and necessary) and supervision (which is not permitted).  Surveillance becomes supervision when you go beyond enforcing the terms of the contract.  If the contractor is directed to perform the contract services in a specific manner, the line is being crossed.  In such a situation, the COR's actions would be equivalent to using the contractor's personnel as if they were government employees and would constitute transforming the contract into one for personal services.


  
(2) The COR shall monitor contractor performance to see that inefficient or wasteful methods are not being used.  If such practices are observed, the COR is responsible for taking reasonable and timely action to alert the contractor and the PCO to the situation.


  
(3) The COR will take timely action to alert the PCO to any potential performance problems.  If performance schedule slippage is detected, the COR should determine the factors causing the delay and report them to the PCO, along with the contractor's proposed actions to eliminate or overcome these factors and recover the slippage.  Once a recovery plan has been put in place, the COR is responsible for monitoring the recovery and keeping the PCO advised of progress.

    
c.  Invoice Review and Approval/Inspection and Acceptance


  
(1) The COR is responsible for quality assurance of services performed and acceptance of the services or deliverables.  The COR shall expeditiously review copies of the contractor's invoices or vouchers, certificate of performance and all other supporting documentation to determine the reasonableness of the billing.  In making this determination, the COR must take into consideration all documentary information available and any information developed from personal observations. 


  
(2) The COR must indicate either complete or partial concurrence with the contractor's invoice/voucher by executing the applicable certificate of performance furnished by the contractor.  The COR must be cognizant of the invoicing procedures and prompt payment due dates detailed elsewhere in the contract. 


 
(3) The COR will provide the PCO and the CAO with copies of acceptance documents such as Certificates of Performance. 

    
d.  Contract Modifications.  The COR is responsible for developing the statement of work for change orders or modifications and for preparing an independent government cost estimate of the effort described in the proposed statement of work. 

    
e.  Administrative Duties


  
(1) The COR shall take appropriate action on technical correspondence pertaining to the contract and for maintaining files on each contract.  This includes all modifications, government cost estimates, contractor invoices/vouchers, certificates of performance, DD 250 forms and contractor's status reports. 


  
(2) The COR shall maintain files on all correspondence relating to contractor performance, whether satisfactory or unsatisfactory, and on trip reports for all government personnel visiting the contractor's place of business for the purpose of discussing the contract. 


  
(3) The COR must take prompt action to provide the PCO with any contractor or technical code request for change, deviation or waiver, along with any supporting analysis or other required documentation.

    
f.  Government Furnished Property.  When government property is to be furnished to the contractor, the COR will take the necessary steps to insure that it is furnished in a timely fashion and in proper condition for use. The COR will maintain adequate records to ensure that property furnished is returned and/or that material has been consumed in the performance of work. 












                     Enclosure (1)

    
g.  Security.  The COR is responsible for ensuring that any applicable security requirements are strictly adhered to.

    
h.  Standards of Conduct.  The COR is responsible for reading and complying with all applicable agency standards of conduct and conflict of interest instructions. 

    
i.  Written Report/Contract Completion Statement.


  
(1) The COR is responsible for timely preparation and submission to the PCO, of a written, annual evaluation of the contractors performance.  The report shall be submitted within 30 days prior to the exercise of any contract option and 60 days after contract completion.  The report shall include a written statement as to the use made of any deliverables furnished by the contractor.  If the Contractor Performance Assessment Reporting System (CPARS) is applicable to the contract you are responsible for completing a Contractor Performance Assessment Report (CPAR) in the CPARS Automated Information System (AIS).  The initial CPAR, under an eligible contract, must reflect evaluation of at least 180 days of contractor performance.  The completed CPAR, including contractor comments if any, (NOTE: contractors are allowed 30 days to input their comments) should be available in the CPARS AIS for reviewing official (PCO) review no later than 270 days after start of contract performance.  Subsequent CPARs covering any contract option periods should be ready at 1-year intervals thereafter.

  
(2) For contracts where delivery orders are issued, one consolidated report which addresses all actions under the contract may be submitted.

5.  The Technical Assistant (TA), if appointed, is responsible for providing routine administration and monitoring assistance to the COR.  The TA does not have the authority to provide any technical direction or clarification to the contract.  Duties that may be performed by the TA are as follows: 

    
a.  Identify contractor deficiencies to the COR.  

    
b.  Review contract/delivery order deliverables, recommend acceptance/rejection, and provide the COR with documentation to support the recommendation.  

    
c.  Assist in preparing the final report on contractor performance for the applicable contract/delivery order in accordance with the format and procedures prescribed by the COR.

    
d.  Identify contract noncompliance with reporting requirements to the COR.

    
e.  Evaluate the contractor's proposals for specific delivery orders and identify, for the COR, any potential problems, areas of concern, or issues to be discussed during negotiations.

    
f.  Review contractor status and progress reports, identify deficiencies to the COR, and provide the COR with recommendations regarding acceptance, rejection, and/or Government technical clarification requests.

    
g.  Review invoices for the appropriate mix of types and quantities of labor, materials, and other direct costs, and provide the COR with recommendations to facilitate COR certification of the invoice.

    
h.  Provide the COR with timely input regarding technical clarifications for the statement of work, possible technical direction to provide the contractor, and recommend corrective actions.

    
i.  Provide detailed written reports of any trip, meeting, or conversation to the COR subsequent to any interface between the TA and contractor.

