Navy ERP Single Supply Solution (SSS) Technical Support Services

The Fleet and Industrial Supply Center (FISC) Norfolk, Contracting Department, Philadelphia Office, intends to procure technical support services to facilitate Naval Supply Systems Command (NAVSUP) support of the Navy Enterprise Resource Planning (ERP) Single Supply Solution (SSS). Work to be performed under this contract will support NAVSUP and the Navy Enterprise Resource Planning (ERP) Program Management Office (PMO). The work will be performed primarily in Mechanicsburg, PA, Philadelphia, PA, San Diego, CA, or Norfolk, VA, but may also require work in Annapolis, MD. Contractor’s efforts will focus on providing functional and technical program support for Engineering Change Proposals (ECPs), testing, deployment and sustainment of the SSS increment of Navy ERP, other ERP initiatives as well as support of legacy supply systems until replaced by the Navy ERP solution. The scope of this effort provides functional, technical, analytical, and administrative support services to NAVSUP to ensure the successful working of ECP, business process improvement evaluations, testing, deployment and sustainment of the Navy ERP SSS release and other Navy ERP initiatives. Specific requirements will also include participation on functional teams within the Navy ERP program, Navy and DoD; assisting Navy in resolving differences between commercial standards, cross service and existing Navy business processes by providing functional expertise in Navy business processes, SAP, Advanced Planning, business process analysis; technical and functional architecture; training development and execution support; other deployment and sustainment support and sustainment of legacy systems. This solicitation is anticipated to result in award of an indefinite delivery, indefinite quantity (IDIQ) contract. The contract will allow for CPFF and FFP task orders. The maximum quantity of services will be based on roughly 450,800 man hours over a five-year performance period (base year plus four one-year option periods). The basic performance period under the resultant contact is expected to begin 01 October 2011. This will be a performance-based contract, and specific performance metrics will be provided at the task order level. An approved accounting system will be required. The Government intends to award a single IDIQ contact to the eligible, responsible offeror whose offer represents the best value, considering price and technical factors. The specific evaluation criteria will be outlined in the solicitation. When available, the request for proposals (FRP) will be posted at the Navy Electronic Commerce Online (NECO) Web site, www.neco.navy.mil. The solicitation will indicate the closing date. This will be an unrestricted acquisition. The North American Industry Classification System (NAICS) Code is 541614, and the applicable size standard is $7 million. 
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Janice Sheldon, Contract Specialist, Phone: 215-697-5181, Fax: 215-697-5418, email janice.sheldon@navy.mil.

Ken Bullock, Contracting Officer, Phone: 215-697-9640, Fax 215-697-5418, email: kenneth.bullock@navy.mil
