QASP MATRIX

	Deliverable/Service Requirement

Contract Rental Specifications

	Metric
	Performance 
Requirements
	Assessment Method
	Frequency
	AQL
	Procedures to be taken when performance standards are/are not met

	Equipment Performance

Equipment Operation
	Quality

Quality
	Equipment meets or exceed contract performance requirements
Contractor maintains equipment in proper working condition
	COR/Customer; 100% Inspection

Customer feedback

COR visual inspections
	Initial delivery and as required during performance period

As required for corrective action
	Meets  standard(s) 100% 

Meets standard(s)  100%
	FAR 52.212-4 Contract Terms and Conditions –

Positive: (1)  Favorable performance reviews; (2)

Consideration given to options as warranted

Negative:  (1) Unfavorable performance reviews; (2) Non-consideration given to options

Additionally: Actions appropriate IAW
 FAR 52.246-4

	Response to Service Calls
	Timeliness
	Responds to Service Calls in accordance with Contract Standards
	Customer feedback
	As required for corrective action
	Meets standard 95%
	SAME AS ABOVE

	Equipment Delivery
	Timeliness
	Delivers the required number of units as specified in the contract period of performance
	COR/Customer 100% Inspection
	Initial delivery and as required during performance period
	Meets 95% of Standards
	SAME AS ABOVE

	Invoicing
	Quality
Timeliness
	Proper Invoicing
Per Contract Standards
	100% Inspection
	Monthly; or as warranted
	Meets 95% of Standards
	SAME AS ABOVE

	Equipment return/pick-up
	Timeliness
	Contractor removes unit(s) from NNSY upon expiration of contract rental period IAW contract provisions or immediate notification given to Contracting of non-removal 
	COR
	
	
	SAME AS ABOVE
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