JUSTIFICATION FOR SOLE SOURCE

1. The service or material listed is a sole source action to be awarded as a new purchase order and/or modification of an existing order to the contractor identified below.  The placement of a firm-fixed price order is anticipated.

2. Restricted to the following source:

Manufacturer: 		TV EYES
Manufacturer Address:	1150 POST ROAD
FAIRFIELD, CT 06824

3. Identification of the justification rationale:

This acquisition is conducted under the authority of 10 USC 2304(c)(1) and FAR 13.106-1(b)(1).  The justification for limiting sources is that the supplies or services required by the agency are available from only one responsible source and no other type of supplies or services will satisfy agency requirements.

4. Description of the item or service required, the estimated cost, and required delivery date.

The service required is daily, 24 hours per day, seven days per week monitoring of major television broadcasts and radio programming and identification of programming references to the Navy using specific keywords associated with current events of news interest.  Monitoring of this range of broadcasting and the identification service is the minimum requirement for CHINFO’s obligation to keep Navy leadership informed of public awareness and reaction to Navy events, operations, and incidents.  The proposed delivery/performance schedule for this requirement is for a one-year base period of performance plus two one-year Option periods with the base period scheduled to begin 1 October 2015.

5. Specific characteristics of the material or service that limit the availability to a sole source (unique features, function of the item, etc.). Describe in detail why only this suggested source can furnish the requirements to the exclusion of other sources. 
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This vendor is the only known source offering a service that can deliver media references with the speed and coverage required by CHINFO.  The TV Eyes service provides access to the top 210 US designated market areas (DMA) and major international markets.  Service provides unlimited complex and basic search options, unlimited playing of clips, email instant alerts for designated content based on key wording, speech-to-text transcript services, 90 days of clip archives, on‐line video clip editing, chart and graphical analytics, unlimited downloading of video clips, and near real‐time access to broadcast content within 1‐2 minutes following the broadcast.

6. Other information to support a sole source buy:

The accuracy, coverage, and reliability of this service have proven to be exceptional.  The ability to rapidly scan hundreds of hours of network programming with the assurance that CHINFO will discover any meaningful commentary on the Navy is a powerful resource that has materially assisted Navy leadership and is integral to CHINFO’s business process.  Substitution of a less comprehensive or reliable service, or one that incurs higher costs, would compromise the awareness of Navy leadership and could negatively impact both strategic and public image decisions.
