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	Conference Room hardware/software
FFP
Maintenance/Repair of various conference room equipment                                                                                                                                                                               See  Equipment list and  Statement of Work in Section C                                                                                                                                                                     Repair is to include all costs except the cost for the parts needed to repair equipment.  It is to include labor (off site equipment services),  shipping of equipment and insurance to/from the government site in Suffolk, VA, or picking up and delivering equipment to/from the government site, checking the equipment at the contractor's facility, estimating the cost of parts, and  upon instruction from the government, either return the equipment or repair and return the equipment back to the government site.                                                                                                                                                                       This is a fixed monthly cost no matter the number of repairs and if no repairs are done for any one month.  Estimated repairs per month are four.
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	[bookmark: clin_desc]Cost of Parts
[bookmark: con_type]FFP
[bookmark: ext_desc]Cost of parts needed to repair various conference room equipment listed in                                                                                                                         Section C.  Parts listed for repairs, when invoicing  must be listed in the                                                                                                                                     pricelist submitted at time of quote.                                                                                                                                                                                               Price must match price in price list submitted.                                                                                                                                                                                      The contractor shall provide a comprehensive list of parts and prices that                                                                                                                                may be used to repair equipment.  The pre-priced list will be incorporated into                                                                                                                                          the purchase order in Section C and shall be a fixed price for the duration                                                                                                                                of the performance period.  Cost of parts for repairs shall be billed against                                                                                                                            item 0002 at the listed price.  Parts not listed, but used for repairs will be                                                                                                                                invoiced separately, and sent  to the activity to be paid for by credit card.                                                                                                                                        This is a not to exceed  limit
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Section C - Descriptions and Specifications

C

Statement of Work


SERVICES: JS/J7 DDJE requires a level of support for the Conference Room Maintenance support that includes corrective and preventive maintenance services.  The Contractor shall, without exceptions, maintain and service all equipment listed per the manufacturers' specifications. Services shall include, but not be limited to: (1) troubleshooting, assessment and operational testing of provided equipment; (2) alignment, calibration, head cleaning, degaussing, troubleshooting, and corrective/ preventative maintenance of all contracted equipment to achieve performance according to manufacturers' specifications; (3) cleaning of equipment consistent with manufacturer's recommendations; (4) replacement or repair of faulty or suspect parts; (5) replacement of bulbs, fuses, and other consumables as necessary; (6) interfacing with manufacturers as a liaison for failing equipment; (7) technical support; (8) furnishing actual/estimated parts costs for government authorization; provision of monthly maintenance reports; (9) scheduling/coordination for delivery of equipment from the company's servicing location.


Equipment (to include associated components and/or parts) to be serviced will be either shipped by the government to the company's servicing location by express means for evaluation/servicing/ repair or picked up by contractor.  Prior to repair, the contractor shall notify the government of all parts costs.  The government, considering the cost for parts, will determine whether the equipment is to be replaced, repaired, or returned as is for decommissioning.  The Contractor shall arrange and incur costs for return shipment of all government provided
equipment/ components/parts for shipment to the ship to location provided in the purchase order or delivered by the contractor.  Turnaround time should be less than three weeks, dependent upon availability of parts.  

2.  PARTS:  The contractor shall provide a comprehensive list of parts and prices that may be required to bring all equipment listed within to the manufacturers' recommended standards.  The pre-priced list will be incorporated into the purchase order and shall be fixed price for the duration of the performance period.  Parts/components not listed, but necessary for repair/maintenance, may be repaired at a cost that must be preapproved by a JCW Conference Room government representative


C
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	CAT
	QTY
	Manufacturer
	Model #
	Description

	 Monitors
	4
	NEC
	PX-61XM3A
	Plasma Monitor

	 
	4
	Samsung
	PPM63H3Q
	Plasma Monitor

	 
	4
	Panasonic
	TH-65PF10UK
	Plasma Monitor

	 
	4
	Panasonic
	TH-65PF11UK
	Plasma Monitor

	 
	4
	Panasonic
	TH-65PF12UK
	Plasma Monitor

	 
	4
	Panasonic
	TH-65PF20UK
	Plasma Monitor

	 
	6
	Panasonic
	TH-42PH10UKA
	Plasma Monitor

	 
	10
	Viewsonic
	N3735W 
	LCD Monitor

	 
	5
	Viewsonic
	N3235W
	LCD Monitor

	 
	4
	Viewsonic
	N3751W
	LCD Monitor

	 
	4
	Marshall
	V-1042DP-VGA
	Monitor

	 
	1
	Vaddio
	999-5510-012
	Dual HD YUV rackmount LCD display

	 
	1
	NEC
	LCD4620-2-IT
	46" LCD display

	 
	2
	Sharp
	PN-E601
	60" Flat Panel Display

	 
	2
	Vaddio
	999-5510-013
	Triple HD YUV rackmount LCD display

	 Projectors
	4
	NEC
	NP2150
	Projector

	 
	3
	NEC
	NP2250
	Projector

	 
	2
	Projector Design
	F30 SXGA
	SXGA Projector

	 
	8
	NEC
	NP2000
	Projector

	 
	4
	NEC
	NP4000
	Projector

	 
	4
	NEC
	LT260
	Projector

	 
	2
	Projector Design
	F32
	Projector

	 Cameras
	6
	Sony
	BRC-300
	Pan/Tilt/Zoom 16.9

	 
	2
	Vaddio
	999-6105-000
	Wallview Pro HE100 HD remote control camera

	 
	4
	Vaddio
	999-6204-000
	Wallview Pro BRC300 cat5 system

	 Switches
	1
	Blackbox
	SW980A
	RS232 Switch

	 
	2
	Extron
	60-397-01
	Matrix Switch

	 
	3
	Extron
	60-334-11
	Crosspoint Matrix Switch 12x8

	 
	6
	Avocent
	SC4UAD
	KVM Switch

	 
	1
	Extron
	60-469-01
	Crosspoint Matrix Switch 32x32

	 
	1
	Folsom
	ScreenPro 1604
	Presentation Switch

	 
	2
	DVI Gear
	DVI-MXP-FR32
	MXP2 32x32 Matrix Switcher Frame

	 
	2
	DVI Gear
	DVI-MXP-FR16
	MXP2 16x16 Matrix Switcher Frame

	 
	4
	DVI Gear
	DVI-MXP-DVID-IB
	MXP 8-Port Single-Link DVI-D Input Board

	 
	4
	DVI Gear
	DVI-MXP-DVID-OB
	MXP 8-Port Single-Link DVI-D Input Board

	 
	2
	DVI Gear
	DVI-MXP-FR17
	MXP2 33x33 Matrix Switcher Frame

	 
	1
	DVI Gear
	DVI-MXP-FR33
	MXP2 17x17 Matrix Switcher Frame

	 Switches
	1
	Vaddio
	999-5672-000
	Control View XHD

	 
	1
	Vaddio
	999-5700-000
	Production View Precision Controller

	 
	1
	Extron
	60-473-03
	Audio matrix router 32x32

	 
	2
	Extron
	60-472-03
	Audio matrix router 24x24

	Display Device
	5
	Alpha
	220C
	LED Scrolling Sign

	 
	3
	Extron
	60-548-02
	700 TV Touch Panels

	Interface Units
	1
	Vista Systems
	Spyder 365XO
	Windowing processor

	 
	2
	Extron
	60-771-02
	Windowing processor MGP464 DI

	 
	2
	TV One
	C2-2355A
	Video Crossconverter/Scaler

	 
	2
	TV One
	C2-2200A
	Video Upconverter/Scaler

	 
	2
	DVI Gear
	DVI-5312b
	1x2 DVI distribution amplifier

	 
	2
	DVI Gear
	DVI-5314b
	1x4 DVI distribution amplifier

	 
	2
	Extron
	DVS510
	Presentation switcher

	 
	4
	Extron
	60-544-86
	IP Link Controller

	 
	2
	Extron
	60-671-02
	Control Panel

	 
	8
	FOM's
	2262 Canoga-Perkins
	Fiber Modem

	 
	4
	FOM's
	2361 Canoga-Perkins
	Fiber Modem

	 
	3
	Extron
	60-1026-81
	250 Control Processors

	 
	1
	Extron
	60-1071-02
	505 Control Processor

	Audio
	
	 
	 
	 

	 
	1
	Bose
	41755
	Control Space Audio Processor ESP-88

	 
	1
	Bose
	302210
	Surround Sound Input Card for ESP-88

	 
	1
	Gentner
	XAP800
	Audio Processor

	 
	1
	QSC
	RMX850
	Power Amplifier

	 
	1
	QSC
	CX204
	Power Amplifier

	 
	2
	ClearOne
	880
	Audio Processor

	 
	4
	ClearOne
	880T
	Audio Processor
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