

PERFORMANCE WORK STATEMENT (PWS)
FOR A QUARTERLY WASHERS AND DRYERS
REPAIR AND MAINTENANCE

I. Brief Job Description: 

A. GENERAL: This PWS covers the requirement for the maintenance and repair of Government owned washer machines and dryer machines (hereafter referred to as “Appliances”) located at the following bases in a quarterly basis:  

· Naval Air Station Patuxent River
· Naval Support Activity South Potomac
· Navy Information Operations Command (NIOC) Fort Meade
· Joint Base Anacostia Bolling DC (JBAB)
· NSA Annapolis MD
· NSA Bethesda.

B. DESCRIPTION OF SERVICES: The Contractor shall provide all management,   personnel, facilities, equipment, tools, material, transportation, supervision, labor and other items, and services necessary to perform maintenance/repair of gas, electric, stackable and combo appliances. Services shall be performed in accordance with this PWS as well as specific procedures described in the manufacturers’ repair/maintenance/operating manuals and all applicable federal regulations and laws. 

1.  Preventive Maintenance: The Contractor shall provide the COR with a schedule of the intended dates for accomplishing equipment preventive maintenance. The manufacturer's recommended maintenance schedule shall be used for each appliance. The Contractor shall notify the equipment users not less than 48 hours in advance of performing the scheduled preventive maintenance. All work shall be scheduled to be performed at a time convenient to the user, unless coordinated otherwise by the COR. Scheduled checks and services including, but not limited to, adjustments, cleaning, calibration, inspection, and equipment servicing of installed equipment and utility systems at intervals recommended by the manufacturer or standards within the industry to insure proper and efficient operation with minimum breakdowns, deterioration, or other deficiencies. Preventive maintenance shall also include repairs or other actions taken to correct deficiencies discovered during preventive maintenance inspections. All work associated with this contract shall be performed by qualified service personnel. 

a. The contractor shall monitor, inspect, and clean (appliance surfaces) all washers and dryers monthly to ensure equipment is operational and performing according to design.  

b. The contractor shall submit a monthly maintenance and cleaning schedule to the respective COR at least five business days before the start of each month.  The schedule shall include the date and approximate time each machine shall be serviced.  

c. Preventative maintenance shall be performed to identify potential problems and to repair them before equipment failure.  Washer and dryer connections such as hoses, exhaust vents, gas lines, etc., shall be inspected during the scheduled equipment inspections.  The contractor shall inspect and clean all dryer exhaust vents monthly, from the dryer itself to the permanent exhaust system.  In facilities where multi dryer ducts are available, the contractor will be allowed to shut off only one 50% of the system at a given time for cleaning.  

d. The contractor shall inspect dryer lint filters and immediately replace torn or unusable filters.  Contractor shall ensure dryer exhaust vents are properly secured to dryer and exhaust ducting at all times to prevent fire hazards.  Contractor shall identify and replace deteriorated ducting as part of the monthly cleaning schedule.  Contractor shall ensure areas surrounding dryers are free from lint, debris, etc, after each service.  

e. EMERGENCY REPAIR SERVICE: The Contractor shall be on site within 5 hours of an emergency service call, once identified as “emergency” by the government representative. The government representatives are the POC’s listed on this PWS. Service required for repairs to restore failed or failing appliance to its intended capability or use. Repairs shall be accomplished by replacement or restoration of component parts or materials that have deteriorated, worn out, broken, or are unable to perform to current prescribed standards. Emergency repair service is required in the prescribed time period to protect facilities, equipment, and personnel from losses that could occur from non-operating equipment.   


II. LOCATIONS:  

 NIOC Fort Meade (60 Washers & Dryers)
         POC: Mr. Edward Pendleton (301-677-0356)
         NIOC Fort Meade
         9803 Cochrane Rd
         Fort Meade, MD 20755
 
         Naval Support Activity Dahlgren (170 Washers & Dryers)
POC:  Ms. Byrd Shanel (540653-2307/540-653-8506)
NSA South Potomac
         Building 962 and Building 959
         17410 Potomac Inn Road 
         Dahlgren, Va. 22448-5138 
 
NSA Patuxent River (103 Washers & Dryers) 
POC:  Mr. Adaryl Ferguson (301-757-5517)
Naval Air Station Patuxent River
1400 Buse Road, Building 1455 
Patuxent River, MD 20670-1506

Joint Base Anacostia Bolling DC (JBAB) (35 Washers & Dryers) 
POC: Mr. Brian Jackson (202-685-0878)
CSC David Alain
Bachelor Housing Manager
Joint Base Anacostia Bolling
2270 Enterprise Way, SW,
Building 72 Suite 113-9
Washington, DC 20373


 NSA Annapolis MD (38 washers & dryers)
POC: Mr. E.J. Farmer (410-293-9067/9066/9070)
Mr. Matt Jarvis
Annapolis, MD 21406

NSA Bethesda (Unaccompanied Housing + wounded warrior) (621 Washers, Dryers, dishwashers and refrigerators)
POC: Mr. Jack Taylor (301-400-3035)
Building17 Suite 3D RM 3253
Wisconsin Ave Bethesda, MD 20889-5600

                        
III. Work requirements: 

A. Perform preventive maintenance and repair IAW this PWS. The Contractor shall provide complete preventive maintenance, emergency repair service, and all required replacement parts. The Contractor shall provide all personnel, labor, supervision, materials, parts, tools, equipment, expertise, and other necessary services to perform preventive maintenance and repair to all equipment. The Contractor shall be responsible for all controlling devises attached to or part of the equipment.  (Example: hydraulic, pneumatic, electrical, etc.)  All controls and control knobs shall be the sole responsibility of the Contractor.  Contractor shall not be reimbursed for replacement/repair of controls and control knobs. Contractor employees utilized to perform the work shall be trained in all applicable areas of washer and dryer repair and maintenance. Contractor employees shall be courteous, professional, present a neat appearance and be easily recognized.  This includes wearing distinctive clothing bearing the name of the company or by wearing appropriate badges that contain the company name and employee name.

B. Materials & Repair Parts: The materials and parts to be furnished shall be original manufacturer equipment (OME) or be of an equivalent quality. The Contractor shall not use refurbished or secondhand repair parts.  

C. During repair and maintenance of machines associated with this contract, work shall be performed with minimum disturbance to occupants.  Contractor employees shall limit their activity to only those areas requiring access to perform requested services. 

D. The Contractor shall maintain individual records for the machines including manufacture, model, serial number and repair cost. The record shall be listed in Installation and annotate that maintenance has been performed.

E. Contractor will clean up area where maintenance/repair has taken place and leave in a clean and orderly manner. 

F. Contractor is responsible for all required line items necessary for the completion of the required maintenance or repair and dispose of materials in a manner conducive to EPA at an off base location.

G. Work hours will be between 8:00 AM to 4 PM (Monday-Friday, except Federal Holidays)

H. The vendor will observe all safety regulations IAW OSHA guidance and any other safety guidance.  

I. There shall be a Contractor Point of Contact (POC) present on-site at all times for the duration of the work. This person shall be identified at the start of the project and shall provide a secondary point of contact (name and number).  Any substitute point of contact must be approved 5 working days in advance by the government representatives on this PWS.	

IV.  Warranty:	

    A.	Contractor shall guaranty his workmanship. Accomplishment of all work shall follow specific procedures stated in the manufacturer’s maintenance manual. 

V. Security Measures:

A. Vendor must provide a valid, up-to-date list of all personnel who will be working at the job site.  Name, Social Security Number, Date of Birth (City, State, and Country) and Nationality are required for each employee.  I-9’s must be provided for all personnel

B. For Base access all employees must provide original documents only, legal resident identification, vehicle registration and a valid license. Vendor personnel are responsible for obeying/ following all Base Regulations.

C.	 Vendor will provide customer with a detail list for base access no less than 24 hours prior to work commencement date.  Customer will coordinate base 
      access. In the event that a problem arises which pertains to legality such as vehicle tags, license, insurance, or any other related issues which prohibit work does not constitute a responsibility of the customer.

VI.  Service call procedures:

A. Contractor shall perform ‘on-call’ repair service for all machines during duty hours between 0800-1600 hours, Monday thru Friday.  The Government will issue a service request to the Contractor via email or phone.  The Contractor shall contact the Government upon receipt of the service request within 24 hours of receipt and schedule a service call appointment with the Site Representative within 48 hours of receipt.

B. Contractor shall provide the COR with a monthly status report on any repairs completed, maintenance conducted with Machine ID and location.

C.  Contractor will submit electronically an invoice via Wide Area Work Flow (WAWF) for goods and services receives under this contract. 

VII. Manufacturers: Appliance manufacturers vary but commonly used manufacturers in our inventory include, but not limited to:  Frigidaire, Amana, GE, Whirlpool, Speed Queen, Kenmore, INGLIS, Hot point, American Dryer Corp and Maytag.  

   VIII.        Quality Control:

A. All repair and maintenance inspections will be granted by authorized Government representatives and the completion of work must be approved by Government Representative.


      IX.          Customer Responsibilities:

              		A.  Provide access and escort on base for vendor(s).
              		B.  Coordinate with the building manager to provide access to all applicable               
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