[bookmark: _GoBack]Question #1:  Section 1.4 of the PWS, Schedule of Work, specifies (3) three preventative maintenance inspections per year scheduled at four-month intervals.  Please specify the number of Service Calls per year.  In order for each vendor to propose on the same scope of work a predetermined quantity is required.

There is no limitation on the number of service calls.  An experienced company should be able to determine an estimate based on the equipment information and attending the site visit.

Question #2:  Section 2.3 of the PWS, Materials and Repair Parts specifies the vendor is responsible for all parts and supplies needed to maintain the system in an operational state.  In the event the CCTV System is not operational due to existing system component failure such as a camera, DVR, APC, wiring, etc., please confirm that replacement costs (including labor and materials) would be addressed per Section 2.6 Equipment Changes.

 No the cost are not part of section 2.6.  This section only addresses when a building has been renovated or replaced by new construction.  Replacement of parts as needed is one of the basic components of this contract.  

Question #3:  SF 1449 Item No. 1001 Supplies/Services shows a preset Quantity of 12 and Unit of Months and includes all preventive maintenance, service calls and repairs for the CCTV systems.  With preventative maintenance inspections scheduled 3 times per year per Section 1.4 of the PWS, please confirm that 9 service/repair calls are included per year.  What is the protocol if additional Service Calls are needed?

As stated in question 1, there are no limits one the number of service calls.  The quantity of 12 is for the cost per month for service and as nothing to do with any number of service times.

Question #4:  SF 1449 Item No. 1001 Supplies/Services specifies that repair items during preventative maintenance inspections and service calls for the CCTV systems are included.  Please define "repair items".  Please specify a maximum value for material repair parts to be included by the vendor in each Service Call and Preventative Maintenance Inspections respectively. In order for each vendor to propose on the same scope of work a set value is required.

There is no maximum material value.  We expect 

Question #5:  Please confirm that replacement equipment for faulty CCTV System components such as monitors, APC's, wiring and/or conduit, computers, power source etc. will be dealt with per Section 2.6 Equipment Changes.

See question 2.

Question #6:  Section 2.2 of the PWS, Service Calls specifies the Government shall initiate service calls to the vendor when the CCTV system is not functioning properly and the CCTV System shall be restored to proper operating condition within (3) three calendar days after service personnel are on-site and obtain access to the system.  In order for each vendor to provide pricing on the same scope of work, please specify the number of on-site working hours to be included in each Service Call. 

This contract is not a times and materials contract.  That is why there is no CLIN for service and CLIN for materials.  

Question #7:  Please specify the type and model for the cameras identified in Attachment 1 - Government Equipment.

That information is not known.  Site visit was held so any unknown information could be verified by vendors.

Question #8:  Please clarify if the current CCTV System(s) are stand-alone or if they are connected to a networked security system.  Please provide information for any existing CCTV System computer equipment, local processors, facility interface panels, etc.. not identified in Attachment 1 - Government Equipment.

The CCTV system at UH NAVSUBASE NLON is a stand-alone.
Each building has the following CCTV System equipment
Monitor 		MODEL# E1702FP
DVR/HHD		MODEL# DR16NC-750 / DR16NC- 750
APC 			MODEL # T3AO31
CAMERA		197 - in seven buildings 
4 PORT CHANNEL BOX	MODEL # P81040-A

   

