C-40 SUPPORT EQUIPMENT (SE) CALIBRATION SERVICES
PERFORMANCE WORK STATEMENT (PWS) 
COMMANDER, NAVAL AIR FORCE RESERVE (CNAFR)
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1.0   Via this contract vehicle, the Commander, Naval Air Force Reserve (CNAFR) is looking to procure C-40 Support Equipment (SE) Calibration Services in support of the Commander, Fleet Logistic Support Wing (CFLSW) C-40 Program.   The C-40 Support Equipment (SE) Calibration Services role is to assist the CFLSW C-40 Program in achieving their aircraft maintenance goals and objectives by providing the best support within resource constraints.  

2.0   In support of this role, the Contractor shall provide on-site and off-site calibration check and certification services as required on all U.S. Navy C-40 peculiar support equipment (SE) identified herein in Attachment I that is on the Naval Air Systems Command (NAVAIR) authorized equipment list and is not available through the U.S. Navy Metrology and Calibration (METCAL) Program.   NAS JRB in Fort Worth, TX has been designated by the Navy as the point of entry for the commercial repair and calibration requirements needed to support the C-40 aircraft.   As such, the NAS JRB Fort Worth TPOC identified herein shall make arrangements with the Contractor to deliver the equipment to the contractor’s site for support.  The Contractor shall be responsible to contact the NAS JRB Fort Worth TPOC to make arrangements for the Government to pick-up the equipment once the support is completed.  The Contractor shall contact the NAS JRB Fort Worth TPOC no later than one (1) working day after the support is completed.

3.0  Any equipment received from a Government representative that is not on the authorized list provided as Attachment I to this PWS shall be immediately returned to the sender “un-calibrated” for disposition to a NAVAIR authorized laboratory.   Contractor shall contact the NAS JRB Fort Worth TPOC identified in this PWS to arrange for the return of the equipment.  If any equipment is found to require repair, the Contractor shall contact the CNAFR TPOC identified in this PWS for further instructions.  No repair efforts shall be completed or charged under this contract.

       4.0   At a minimum, the Contractor shall provide necessary calibration services including, but not 
       limited to, those for high frequency electronics, electronics (aircraft general purpose), pressure, 
       force and tension, torque and dimensional calibration and maintenance services.  Calibration support    
shall be performed to the manufacture’s minimum specifications or U.S. Navy requirements, whichever is more stringent.  

5.0   The Contractor shall have a quality system that complies with the ANSI/NCSL Z540-1-1994 standard or later standard and be certified by an organization recognized by the NAVAIR METCAL Program to the requirements of NA17-35QAC-01B, Joint Navy and Marine Corps Audit/Certification (JNAC) Program.  NAVAIR shall perform a commercial service provider audit of the Contractor every two years to assess the Contractor’s ability to meet Navy calibration requirements.  Failure of the Contractor to meet the Navy’s calibration requirements may result in termination of the contract.  Changes to the Contractor’s quality system, laboratory location, and/or major changes to laboratory management must be reported to NAVAIR METCAL for re-evaluation.  

6.0   In performance of the effort the Contractor shall adhere to the following applicable directives/documents:

	Document Type
	No./Version
	Title

	CNO Instruction
	3960.16A
	Navy Test, Measurement, and Diagnostic Equipment, Automatic Test Systems, and Metrology and Calibration

	NAVAIR
	NA17-35QAC-01B
	Joint Navy and Marine Corps Audit/Certification Program METCAL Certification Standards

	NAVAIR Instruction
	13640.1B
	Naval Aviation METCAL Program



7.0   The performance period of this effort shall be from date of award through 12 months thereafter with four (4) one-year renewal option periods to continue support, if necessary.   All work shall be performed at the Contractor’s facilities in Irving, TX unless otherwise noted.  If the Contractor is required to travel to the Government location to provide the support, the costs related to this travel will be charged to the travel CLIN contained herein in Schedule B.  Costs shall not exceed the limits established in the Joint Travel Regulations (JTR) for per diem and/or mileage, as applicable.  Sufficient supporting detail shall be provided by the Contractor with their invoice to support the travel costs charged. 

8.0   Turnaround times shall not exceed ten (10) working days duration from receipt of the equipment at the Contractor’s facilities unless otherwise noted.   If the Contractor’s turnaround time is expected to extend beyond ten (10) working days, the Contractor shall provide notification to the NAS JRB Fort Worth TPOC within 24 hours of when the Contractor first knows the contract turnaround time will not be met.   If the equipment will require support at the Government’s facilities at NAS JRB in Fort Worth, the Contractor shall send personnel/equipment to the Government site to perform the support within 24 hours notification from the Government TPOC that calibration support is required.  Travel to and from the Government site shall be charged to the travel CLIN in the contract as noted above.

8.1  Those items marked in Attachment I with an “*” have already been identified by the Contractor as items required to receive support from a subcontractor and, as such, will require a longer turnaround time.  Per the Contractor, these items require a 3-4 week turnaround time.  If the turnaround time for these items is expected to extend beyond 4 weeks, the Contractor shall follow the notification requirements established in 8.0 above for all other items.

9.0   Under this performance-based contract, the following performance standards are established here and in the Quality Assurance Surveillance Plan (QASP) provided as Attachment II to this contract:

	Performance Element
	Performance Requirement
	Surveillance Method
	Frequency
	Acceptable Quality Level

	Overall Contract Performance
	Overall contract performance of sufficient quality to earn a Satisfactory (or higher) rating in the TPOC’s annual report on Contractor Performance
	Assessment by the TPOC(s)
	Annual
	All performance elements rated Satisfactory (or higher)

	Turnaround Time
	Items are calibrated and certified within ten (10) working days of receipt of the equipment at the Contractor’s facilities
	Assessment by the TPOC(s)
	As required
	Meet turnaround time 99% of the time.

	Invoicing
	Monthly invoices per contract procedures are timely and accurate
	Review & acceptance of the invoice by the TPOC
	Monthly
	100% accuracy



10.0  The Government customer technical points of contact (TPOCs) for this effort are as follows:

CFLSW						CNAFR
NAS JRB Fort Worth					
Fort Worth, TX   76127				Norfolk, VA   23551

11.0   The point of contact for this effort at the contracting office is Mr. Luis Aymerich who can be reached by telephone at 215-697-9616 or by e-mail at luis.aymerich@navy.mil.
