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This document contains confidential and proprietary information related to the future Servicemembers Opportunity College (SOC) performance work statement (PWS).  The recipient of this document by its retention and use agrees to hold this document and its content in strict confidence, not to be shared, copied, or communicated to or with other parties that have not signed and submitted a non-disclosure statement with DANTES Contracting Officer’s Representative for the SOC Contract.

ATTACHMENT 1

DESCRIPTION/SPECIFICATIONS STATEMENT OF WORK

SERVICEMEMBERS OPPORTUNITY COLLEGES (SOC) PROGRAM

I. DEFINITIONS AND INTRODUCTION

Contracting Officer’s Representative (COR). This is a qualified individual appointed by the Contraction Officer (KO) to assist in the technical monitoring or administration of the contract.   
Data Ownership. Any systems developed to include IT, data collected, or otherwise (counseling, call center, etc.) in support of any SOC Degree program or project are the property of the Government and not exclusive products of the Contractor.

Department of Defense (DoD). The Department of Defense (DoD), as used in this statement of work (SOW), includes the Office of Under Secretary of Defense (OUSD) and the Military Departments and Services.  Included also is the Defense Activity for Non-Traditional Education Support (DANTES), which operates under the policy guidance of OUSD and is administratively located, for logistic support, within the Department of the Navy.

Defense Activity for Non-traditional Education Support (DANTES). A DoD education service organization that provides support to the voluntary education programs of the Military Services. (DoD Directive/Instruction, 1322.8/1322.25, respectively refers.)  The mission of DANTES includes managing specified contracts for education services to DUSD and the Military Services, including the SOC contract and related functions.  (NETC 5450.7 refers.)
InterService Voluntary Education Board (ISVEB).  This board consists of the Service Chiefs for each Service that oversees Voluntary Education for the active duty military, reserves, and guard. 
OUSD (Office of Under Secretary of Defense). As used in this SOW, this term refers to the Chief, Voluntary Education Programs, (Military Community and Family Policy) office located in Washington, DC.

Program Manager.  The Program Manager for the contract will be responsible for the following:
Servicemembers Opportunity Colleges (SOC). A voluntary, non-governmental contracted network of postsecondary education associations, with an institutional membership of accredited postsecondary institutions, which provide distinct educational opportunities for Service members.  The SOC Network consists of its Director, the member institutions, and a SOC Advisory Board that represents national-level postsecondary education associations on SOC matters.  The SOC Staff, headed by the Director of SOC, administers the operations of the distinct SOC projects and programs.  

SOC Membership. SOC institutions make up specific SOC degree program networks. Member institutions are affiliated with SOC for renewable two-year periods. A membership cycle consists of two consecutive calendar years.  The criteria for membership are embodied in the SOC Principles and Criteria statement, which prospective members subscribe to, in writing, in advance of each membership cycle.  
SOC Advisory Board. The SOC Advisory Board consists of representatives of the Military Services and the national-level postsecondary education associations, which comprise the SOC Network.
Army Advisory Committee. The Army Advisory Committee consists of representatives from a four-year college, a two-year technical college/community college, a college serving primarily overseas (OCONUS), a college in the Continental United States (CONUS), a regional Education Advisor from OCONUS and CONUS, and an Army Continuing Education System (ACES)-designated Education Services Officer (ESO) from OCONUS and CONUS.  The Advisory Committee will also consist of SGMs/CSMs from Army leadership staff sections of the Deputy Chief of Staff, G-1 and Deputy Chief of Staff, G-3; The Adjutant General Directorate and, Enlisted Personnel Management Directorate; Army Human Resources Command (AHRC), Reserve Command and, Training and Doctrine Command; Command and Training sections; and Army designated academic information technology integrator representative.  They will serve as advisors to the Committee and Army Education Division on Army special projects/education initiatives.  The Advisory Committee's purpose is to assist in developing policy recommendations and providing input to the SOC Director and the Director of the Army Education Division on problems associated with the system.

SOC Staff. Organizationally, the SOC Staff is situated, as an administrative subdivision of the Contractor's office.  The Contractor will provide administrative and fiscal support for a staff to carry out the provisions of this contract and provide office space and facilities for the staff.  The SOC Staff effort is directed to the administration of the SOC Program under the terms of this contract.

II. SCOPE OF THE SOC PROGRAM

The SOC Program is a cooperative civilian and military effort that is designed to: (1) aid the postsecondary community in understanding and meeting the educational needs of Service members, and (2) help military educational leaders to appreciate the resources, limits, and requirements of civilian postsecondary education.  The principal results of the SOC Program are to link Service members to institutions that provide high quality education that maximizes prior learning experience, military experience, occupational specialty, testing, transferability or credits, so they can reach the their goals and the goals of the Services.  

Specific contractual products of the SOC Staff are: leadership and management of the SOC Network; service as an academic forum (in lieu of direct governmental involvement) for information exchange and problem solving; direction and management of specific Projects and Programs, such as the SOC Associate Degree (SOC DNS-2) Projects and the SOC Bachelor Degree  (SOC DNS-4) Projects; Concurrent Admissions Program (ConAP) for the U.S. Army Recruiting Command (USAREC); Vocational Technical associations; maintenance of a database for managing these projects and programs and evaluating adherence to the SOC Principles and Criteria; maintenance of a comprehensive SOC Web page; and deliverable documents which reflect, summarize, and embody the work of the SOC Staff, e.g. information for a newsletter, reports to DANTES, and a SOC Degree Network System Handbook. The Handbook benefit military education services officers (ESOs) by providing information on operating the SOC Degree Programs and having the required information in single documents, rather than in several hundred individual college catalogs.

III. GOVERNANCE AND ORGANIZATION REQUIREMENTS

A.
SOC Advisory Board.  The Contractor will provide for a SOC Advisory Board whose members are empowered, by exchange of letters between their parent organizations and the contractor, to speak officially for their respective national-level membership-oriented and other postsecondary education associations, in a manner consistent with the charters and by-laws of those organizations when acting on SOC matters.  Appointments will be made or renewed by exchange of letters every two years.  The Board will meet at least once a year.  The Board will invite Service representatives to attend formal meetings as participants and voting members.  DANTES representatives will attend as participants and nonvoting observers.  The Board's purpose is to develop and offer policy guidance to SOC, based on members’ continuous professional liaison with the civilian postsecondary community.  Specific powers and duties of the Board will include: development and recommendation of policy guidance for the SOC Program; review and approval of the SOC Principles and Criteria; review of performance and recommendations concerning candidates for the Director of SOC (when a search is required); and formation of committees.  OUSD, Chief Voluntary Education will serve as the Chairperson of the Board and sets the agenda for the meeting. Two Vice Chairpersons will assist the Chairperson: one voted into office from the Advisory Board members and one Service Chief appointed by the Chairperson. The Director of SOC will serve as Secretary to the board and will keep and publish minutes of the board meetings.  An electronic copy of the minutes will be provided to DANTES for further distribution within DoD, as needed.  The scope of the Advisory Board will be provided by the secretary to all SOC Advisory Board members and to their sponsoring organizations.

B.
SOC Staff Leadership.  A professional educator whose experience includes academic institutional administration, and a demonstrated awareness and understanding of military culture will head SOC and the SOC staff. Required qualifications include an earned doctorate and/or combined equivalent of 10 years combined senior academic and military experience that relates to this unique position; an active, recognized scholarly record; successful senior administrative experience in an academic institution or setting; an understanding of nontraditional and alternative education options, an understanding of the application of Information Technology to educational processes; a strong combination of analytical, creative, and organizational skills; exceptional communications skills; demonstrated ability to lead; and an understanding of military voluntary and civilian higher education.  When it becomes necessary to select new leadership, OUSD (via DANTES) will review the qualifications to ensure compliance with the education and experience requirements set forth in the contract. 

The Director of SOC will report directly to the COR regarding contract requirements and fiscal accountability and will implement policy guidance received from OUSD.  The Director and staff will also accomplish the following functions:

1. Train, direct, and evaluate other permanent and temporary SOC Staff members.
2. Oversee administration of the SOC budget and contract in cooperation with the contractor's staff.
3. Provide necessary support services for SOC-related boards, committees, and other SOC sponsored activities.
4. Ensure ongoing evaluation of SOC activities.
5. Maintain SOC central office files, records, and accounts, and coordinate work of  professional and support staff.
6. Submit one copy of monthly reports describing SOC activities of the past month to: 

DANTES, CODE 10/20B
6490 SAUFLEY FIELD ROAD

PENSACOLA, FL  32509-5243

Reports are to be submitted by the fifteenth day of the following month. Include the contract number on all reports submitted.  The information used in the submission of monthly invoices is acceptable, but it must also include requirements listed on the last two pages of this Statement of Work (SOW) under "Monthly Report Requirements." (XI. A. 1.-5.)
C.
Centralized Coordination.  Provide for centralized coordination of institutional members in the SOC degree network degrees to capture program additions and changes; research curricula and course descriptions to determine potential course comparability for guaranteed transferability; identify emerging fields and enrollment trends; and manages the SOC Degree Network System Handbook review, update, and publication cycles.

IV. MEMBERSHIP REQUIREMENTS

A. SOC Membership. The Director of SOC shall identify, recruit, and evaluate current and potential institutions for SOC membership, using the following procedures:

1. Development of SOC Principles and Criteria.  During the year proceeding each membership cycle, the SOC Staff will update, in cooperation with DoD, a document known as the SOC Principles and Criteria.  SOC serves an inherently transient military population.  Transferability of academic credit among member institutions is a key to the success and value of SOC, which, while advocating maximum flexibility in recognition of learning, must operate within the realities of a complex academic and regulatory environment.  It is understood that each participating SOC institution must maintain quality and integrity within that environment where resource, regulatory, and academic realities sometimes influence against the broad spirit of flexibility that SOC advocates.  Related important considerations are the maintenance of acceptable standards of quality, protection of the military student (as consumer), and avoidance of duplicate federal tuition support for courses repeated by Service members because course credit was not transferable.  The Principles and Criteria will include features which provide opportunities that address the special educational needs of Service members, protect and encourage the transferability of credit among appropriate SOC member institutions as feasible within currently accepted practice in higher education, and enhance standards of quality.  The Principles and Criteria SHALL specifically include the following conditions for membership in SOC:

a) Agreement to the applicable provisions of the DoD Directive 1322.08E, Voluntary Education Programs for Military Personnel and DoD Instruction 1322.25 Voluntary Education Programs and appropriate Service regulations when providing educational services on military installations.

b) Provide processes to determine credit awards and learning acquired for specialized military training and occupational experience when applicable to a Service member's degree program.  A SOC institution recognizes and applies the ACE Guide to the Evaluation of Educational Experiences in the Armed Services, ACE National Guide to Educational Credit for Training Programs, and standardized tests in determining the value of learning appropriate to the educational program.

c) Be a degree-granting institution and meet the current criteria for Department of Education recognition as a member of an approved accrediting body/agency as listed in the Higher Education Directory or Department of Education publication/Department of Education Website list of recognized institutions, and for accreditation by an institutional accrediting agency recognized by the Commission on Higher Education Accreditation (CHEA).
d) Be approved by each State Approving Agency in which the institution operates.

e) Not be identified in the Guaranteed Student Loan Data Book as having excessive student loan default rates.  A copy of the Data Book can be obtained from the U.S. Department of Education. 
f) Accept and adhere to the statement on "Awarding Credit for Extra-institutional Learning" by the American Council on Education (ACE).  This will include awarding credit through use of one or more of the nationally recognized testing programs.

g) Accept credit from similarly accredited institutions and adhere to the "Joint Statement on Transfer and Award of Credit" by ACE, CHEA, and the American Association of Collegiate Registrars and Admissions Officers (AACRAO).

h) Agree to submit data for the SOC publications.
i) SOC shall no longer accept new memberships into the “SOC consortium”, upon the effective date of this contract.  The current SOC consortium will remain in place for the first quarter of this contract (March-May 2014). During this first quarter, SOC leadership will also communicate with all current SOC consortium members the reason for the dissolution and the opportunities and services still available via the SOC program.  The letter shall be vetted by DANTES and OUSD for approval.
B.
Approval of SOC Principles and Criteria. The SOC Director shall, during the calendar year preceding a membership cycle, seek the approval of the Principles and Criteria by the SOC Advisory Board and OUSD.  OUSD input will be sought by forwarding a copy of the draft Principles and Criteria directly to the Chief, Voluntary  Education Programs, OUSD, at least nine months before the membership cycle is scheduled to begin.  SOC will submit one copy of the approved SOC Principles and Criteria statement to each Service Chief and posted to the SOC Web site.  

C.
Membership or Renewal of Membership in SOC DNS.  Requests for membership or renewal shall be obtained in the following ways:

1. Institutionally accredited postsecondary institutions or appropriate subdivisions (e.g., colleges, r major divisions) which have contractual or other agreements to provide educational services to components of DoD shall be signatory of the DoD MOU.  A list of such institutions will be provided by DANTES upon request.  The provision of such educational services will be taken as evidence that the institution provides distinct educational opportunities to Service members.  Institutions may request membership or SOC will invite institutions to join based on service to veterans, National Guard or Reserve units, geographic location, educational program offerings, and ethnic or minority representation.
2. Additionally, the Director of SOC will advise other potentially eligible institutions of the SOC Program and with the Services concurrence will accept such institutions' applications for membership or renewal.   SOC shall recruit associate and bachelor degree granting institutions serving Military Service members into the system that provides more marketable degrees.
3. All Institutions applying for SOC membership or renewal will be required to affirm their adherence to the SOC Principles and Criteria and indicate information needed to advise Service members: such as, the nature of current educational services rendered to military installations and to Service members and veterans, their accreditation status, and their policies regarding award of credit based on testing, military and other experiential learning.  SOC will approve or disapprove membership and it shall be reported monthly to the DANTES COR and PM.  The ultimate goal of SOC is to bring in the best institutions at the best value to the Services and to remove underperforming institutions. SOC shall at a minimum consider the following criteria when approving or renewing membership:

a) DoD MOU signatory
b) Completion Rates/Graduation Rates
c) Cost and Affordability (ROI)
d) Marketability (Earning Potential/Job Placement)
e) Complaints (Trends)
f) VA Approved
g) Utilization rate of DNS degrees by Service (Three Year Trend)
h) Unnecessary or duplicative degrees
D.
Termination of SOC Membership.  When an institution fails to follow the SOC Principles and Criteria, they will receive a formal warning specifying the area of concern.  If the institution does not develop and implement a corrective course of action within a one year period of time, the institution will be removed from the SOC network based on the Interservice Voluntary Education Board (ISVEB) recommendation.  SOC will include in their quarterly report the status of instruction endangered of termination.
E.
Appeals Process.  An appeals process, which institutions may use to appeal when they are not accepted for SOC membership based on SOC membership criteria and the SOC Principles and Criteria.  (See addendum for SOC Principles and Criteria)  In using the appeals process, SOC shall do the following:

1. Inform DANTES when an appeal is submitted and in process.  
2. Report the final decision to DANTES, OUSD, and the SOC Advisory Board.

3.
Send a letter signed by the Director of SOC and the SOC Advisory Board Chairperson to the institution explaining that membership would be reviewed in the future if the institution met the membership criteria or agreed with the condition of the established criteria.  
4.
Publicize the appeals process to institutions and the SOC Advisory Board.  
5.
Notify DANTES when a school has been denied membership and when it appeals that decision.  Also, the Director of SOC shall notify DANTES of the outcome of the appeal.

V. EDUCATION OPERATIONS REQUIREMENTS

A. Education Operations. The education operations of the SOC Programs includes representational activities and coordination of operational programs for the Army to include GoArmyEd, the Army Reserve and the Army National Guard (ANG); the United States Navy (USN); the United States Marine Corps (USMC), the United States Air Force (USAF) and the United States Coast Guard (USCG); Concurrent Admissions Program (ConAP) for the United States Army Recruiting Command (USAREC); and any active counseling and troubleshooting program which addresses inquiries about voluntary educational opportunities from Service members and veterans.

1. Representational Activities.

a) The Director of SOC shall review and evaluate publications and other releases of the postsecondary community and the federal and state governments and shall advise postsecondary education associations, SOC DNS member institutions, the Armed Services on relevant developments in postsecondary education pertaining to military voluntary education. The Director of SOC shall respond to inquiries regarding exchange of information and technical assistance on SOC Program matters.

b)
The SOC Network Staff will remain informed on current voluntary education programs, education incentives, and benefits of the military.  These may be conducted via Webinars, conference calls or appropriate means and will be coordinated with Service headquarters.
c)
The Director of SOC, or an appropriate senior SOC representative, may participate in national meetings of each association that provides a member to the SOC Advisory Board, and represent the activities of the SOC Program at such meetings.  Similarly, SOC shall represent the Services’ concerns at appropriate workshops and state agency meetings, upon request, not to exceed ten meetings per contract year.  In all of these cases, the Director of SOC will encourage agenda inclusion of topics including Service member education and will offer program assistance to meeting sponsors.  The SOC Director will submit a planned calendar of such meetings and workshops, and will provide one copy to the IVEB and COR/Program Manager, for approval, by 1 August of each year.  Under special circumstances, the Director of SOC may schedule additional SOC representation at professional meetings with notification and approval of the PM and COR.  SOC shall submit proposed presentations to the DANTES PM, two weeks prior to scheduled event for approval.
d)
The Director of SOC, or an appropriate senior SOC representative, will participate in DANTES-sponsored workshops as requested.

e)
Upon a 30-day written request of the COR, the contractor will conduct or participate in training regarding the Servicemembers Opportunity Colleges Program.

2. Degree Network Operations/Components
a) The Director of SOC will initiate appropriate actions to facilitate the reciprocal transferability of academic credit among appropriate SOC member institutions.  Specifically, in articulations of SOC DNS that provide advanced, guaranteed two-way transfer of courses, SOC will exert its best efforts to arrive at viable transferability guarantees of both courses and degrees based on the judgment of autonomous academic institutions that voluntarily participate and cooperate as feasible within currently accepted practice in higher education.  

b)
The Director of SOC, shall leverage technology to provide for centralized coordination of all new and existing SOC degree network systems to capture program additions and changes electronically; research curricula in college catalogs to determine potential courses to be considered for guaranteed transferability; manage the SOC Degree Network System Handbook review cycle; maintain the SOC Degree Network System Credit Evaluation Supplement database; identify degree selection trends; and develop electronic training packages for degree networks.  
c)
The SOC DNS System shall import and export data feeds and/or web service.  SOC shall automate course catalogs that auto populate fields to increase efficiency of circulation of the SOC DNS. 
d)
SOC shall provide dynamic degree plans that can be updated as the Service member receives ACE or testing credits.  Data shall be provided to the Services or DANTES upon request, and at a minimum on a quarterly basis. These changes should be phased in over a one-year period and be fully operational within 18 months of the contract effective date. SOC shall provide DATES PM and COR a projected PHASE IN plan to accomplish the above tasks. 
3. Publicity/Publications
a) The SOC Staff will collect SOC program newsletter information periodically and issue it to each member institution, the contractor, and each SOC Advisory Board member.  When such information is issued, SOC will provide a copy to DANTES for further distribution within the Armed Services.

b) The Director of SOC will compile and distribute other necessary correspondence and appropriate news releases regarding SOC matters that may be of interest to the postsecondary community, the military community, or the general public.

c) At the request of the Services, DANTES, or the OUSD Education Directorate, the Director of SOC will coordinate the formation of and participation in sub-committees and advisory groups to provide advice, guidance, or information on specific issues, or for specific actions related to the scope of the SOC contract. 

d) SOC shall annually update and maintain the CD version of the Credit Evaluation Supplement publication. The contractor shall maintain, update and publish SOC Course Category Codes, mapping to the ACE Guide subject area terms related to Service school credit recommendations, military occupational experience, nationally-recognized testing programs for extra-institutional learning, and other forms of nontraditional learning in the SOC Degree Network system Credit Evaluation Supplements.  

4.
Complaint Resolutions.  At the request of OUSD, SOC will assist in the institution, student, and education center concerns and resolution process of the DoD VolEd Partnership MOU related to academic issues and to the adherence of SOC Principles and Criteria and the Military Student Bill of Rights.  SOC will assist the services in resolving complaints in reference to non-SOC signatory of the DoD VolEd Partnership MOU.   If resolution of an alleged concern or violation cannot be achieved or the allegation appears major in scope, OUSD will request SOC to assist in the resolution process.  OUSD will request SOC to send a letter addressed to the institution’s President or Chief Executive Officer with detailed information regarding the alleged compliance issues  or violations and request the institution investigate and document the specific details, action steps, and /or decision process related to the  situation and respond to SOC regarding ways to resolve the allegation.  If the alleged violation or violations appear major in scope, SOC may consult with the U.S Department of Education or the institution’s accrediting agency for advice and/or action on appropriate resolution of the offending situation.  Correspondence delineating the resolution or non-resolution of the allegation will be sent by SOC to OUSD within 30 days of receipt of OUSD’s original request.  SOC staff shall be responsible to log all complaints into the DoD Complaint System as appropriate in accordance with DoD guidelines.
B. Membership SOC Degree Network System.  Membership in the SOC degree network systems consists of two types of college participation:  (1) a group of institutions providing associate and bachelor degrees that contain two-way guaranteed course transferability; and (2) a limited set of institutions providing unique or highly specialized degree programs that match military needs.  SOC shall provide for centralized coordination of institutional members in the SOC degree network degrees to capture program additions and changes; research curricula and course descriptions to determine potential course comparability for guaranteed transferability; identify emerging fields and enrollment trends; and manage the SOC Degree Network System Handbook review, update, and publication cycles.  The new portions of the Degree Network System shall be established within one year of the award date.
C. Vocational/Technical Programs

1.
SOC shall develop and maintain an association of no more than 200 Vocational and Technical non-degree granting programs at the behest of the Services, during the first year of the contract.  Criteria to be included, but not limited to the selection of the institutions shall be: 

a) Job Placement
b) Passing Rate/Completion Rates
c) Credentialing and Licensing
d) Cost and Affordability
e) State Regulations
f) Accreditation
g) Earning Potential
h) Complaints
i) VA Approved
j) DoD MOU signatory
2.
SOC deliverables for the Vocational/technical program will include:
a)
A Web Site listing SOC vetted Institutions. Web sites shall be updated at a minimum monthly.
b)
A monthly report of the institutions, newly admitted members, and members removed from the list.

c)
Assist in resolving complaints made against institutions
3. The Vocational/Technical Program should be socialized to the Services and appropriate agencies within the first six months of the effective date of this contract and operational thereafter.  The membership should not exceed 200 vocational/technical institution s during the first year and will be re-evaluated each option year.
VI. SOC DEGREE NETWORK SYSTEM (SOC DNS)
A. SOC Degree Network Operations.  The Director of SOC shall evaluate and improve SOC DNS-2 (Associate’s degree) and SOC DNS-4 (Bachelor's degree) under the policy guidance of the Inter-service Voluntary Education Board. The Director of SOC shall be responsible for the following:

1. Providing administrative support services to ensure the continued operation of the SOC DNS-2 and SOC DNS-4 programs, to include office space, telephone service and staff support, etc.

2. Maintaining the existing networks in SOC DNS-2, and at the request of the Service Representatives, add new networks to the system, as required.

3. Maintaining the existing networks in the SOC DNS-4, and at the request of the Service Representatives, add new networks to the system as required.

4. Strengthening the existing SOC DNS-2 and SOC DNS-4 programs by working with the 
a)
SOC DNS colleges to ensure their adherence to SOC DNS responsibilities and obligations.  Developing articulation agreements between SOC DNS-2 and DNS-4 institutions in order for two year degrees to be accepted by four year institutions.  
b)
Querying the Service Representatives annually for a status report on the performance of SOC DNS institutions.  
c)
Assisting the SOC DNS with evaluating each institution's adherence to the principles and responsibilities. 
5.
Reviewing the SOC DNS on an annual basis for the following:
a) Completion of SOC DNS Student Agreements submitted electronically to the services and SOC.

b) Provision of timely and accurate reports.
6.
Removing institutions from the DNS based on the Services recommendation, when efforts in 4. above fail to correct an institution’s performance. 
7.
Maintaining contact with each institution that is a member of SOC DNS and meet annually (via Webinar, conference call or appropriate means) with appropriate institution personnel.  

8. Providing training (via Webinar, conference call or appropriate means) on how to produce SOC DNS agreements to appropriate personnel at each SOC DNS institution when needed. 
9.
Accommodating Service needs to include Service-specific degree programs in the SOC DNS to accommodate Service needs.
B.
SOC Network System Handbook. The SOC Network System Handbook shall consist of one two- and one four-year handbook, a 2-year to 4-year roadmap of articulations, and a vocational/technical handbook that contains information for the entire Degree Network system. The Handbook will include an introduction section;  with Service-specific (MOS and Rating) information clearly delineated; transferability tables and course indexes that apply across all Services; lists of degree programs hyper-linked to the offering colleges' Web sites; and a College Locator section specifically listing Degree Networks offered by member colleges.  Handbook will be revised annually, posted updates as applicable but at a minimum twice yearly on the Web page plus a CD-ROM two times each year.  The Handbook in CD format will be distributed to colleges, military education personnel and to others, as appropriate, upon request.
C.
DNS Degree Maps. Upon receipt of Degree Maps/Degree Templates from institutions based on the requirement of the DOD MOU SOC shall perform the following:
1.
Develop, with the Services, degree map standards and criteria.

2.
Work with institutions to further define degree requirements and course options.  

3.
Provide dynamic (automated, electronic) degree maps to appropriate agencies to be posted as part of the degree offerings. 

4.
Test each degree setup by running a degree-progress report and automated Student Agreement.  Services-designated IT integrator will work with institutions and SOC to validate the results of testing and make adjustments where necessary.
5.
Develop schedule and process to update and/or approve degree maps.
6.
Review and approve degree maps/curriculum plans submitted by Institutions for compliance with SOC Principles and Criteria.  
7.
Establish and maintain degree map/curriculum plan data exchange capability with Services IT Integrator and postsecondary institutions.
8.
Ensure maximum credit for military training and experience, experiential 

Non-traditional learning is awarded in each of the institutional degree programs, as appropriate. 

D.
Reports.  Provide data and reports as required
1. Monthly
a) For each Service, SOC shall provide cumulative data on SOC DNS-2 and SOC DNS-4 to include number of new Student Agreements issued, total enrollment in each network, participation by rating (i.e., E-5, E-6, etc.), non-traditional credit awarded, and total cumulative active student agreements. 

b) For each Service, SOC shall provide electronic updates and Transfer Guarantee data (T-Tables) in a mutually agreeable format.

2. Annually
a) For each Service, DANTES PM and COR, SOC shall provide a report one year after the effective date of this contact and annually thereafter.  The report shall address the present status of the SOC DNS program including Service member demographics, new networks, new colleges, amount of money saved in TA avoidance, and number of degree completions; and describe new initiatives regarding curricular delivery systems and partnerships. 
b) For each Service, DANTES PM and COR, SOC shall provide electronic updates of the SOC Degree Network System Credit Evaluation Supplement in a mutually agreeable format.

3. Ad hoc military centric reports.  Reports will be provided to the Services and DANTES requests by the Services. (i.e. Cross-referencing Service members to SOC agreements, the tracking of members across the services regardless of service affiliation,  percent of Service members using TA with student agreements etc.).   Quality of educational institutions, marketable degree programs, student outcomes and debt upon graduation reports in rank order amongst other institutions.
E.
Marketing Materials.  Develop marketing materials as follows:

1. Provide the Services with an updated SOC DNS brochure annually or as requested by the Service Chiefs.

2. Distribute marketing materials to DANTES Distribution Center, Education Centers and participating SOC DNS institutions as requested.

3. Develop and maintain a SOC DNS Web site as follows:

a) Provide electronic links to each SOC DNS member institution.

b) Place the SOC DNS Handbook on the Web site and update any changes as necessary. Provide a section describing SOC DNS degree programs related to Ratings, MOS, Enlisted classifications, etc., as requested and specified by the Services. 

F.
Support Services.
1. Support Reserve and Recruiting educational needs as requested. 

2. Marines – The Marine Project Director will assist in maintaining the DNS Network along with assisting the Marine Corps in developing and identifying new MOS specific degrees within the Marine Corps Career College Program (MCCCP).
3. Navy – The Navy Project Director will assist in maintaining the DNS Network along with assisting the Navy in developing and identifying new Rating specific degrees.

4. Army – The Army Project Director will assist in maintaining the DNS Network along with assisting the Army in developing and identifying new MOS specific degrees.

5.
Coast Guard – The Coast Guard Project Director will assist in maintaining the DNS Network along with assisting the Coast Guard in developing and identifying new Rating specific degrees.
6.
Air Force - 
VII.
ADDITIONAL PROGRAMS
GoArmyEd and ConAP.  The Director of SOC will continue the development, expansion, and operation of programs on Army installations worldwide in cooperation with and the approval of U.S. Army Human Resources Command (AHRC-PDE).  Additionally, SOC will assist Army with establishing, expanding, and maintaining new memberships and networks for Army education initiatives requiring traditional, learning assessment, and/or education programs at a distance.  Education initiatives may require specific types of institutional providers or a consortium of education providers.  The SOC will open membership only to institutions that maintain their accreditation with accrediting agencies/bodies/associations recognized by the US Department of Education.  Moreover, SOC will provide, as required by the education initiative, provisional membership to institutions participating in any request for proposal and/or memorandum of agreement/understanding (MOA/MOU) until such time that an agreement has been reached or a proposal has been accepted.  Institutional providers will not conduct program offerings for Army until full membership is granted by the Department of the Army.  

A. GoArmyEd

1. Facilitate Institutional Relationships with Army

a)
Serve as Army’s academic facilitator for the integration of SOC members and other postsecondary institutions into Army’s degree system, GoArmyEd.

b)
Based on Army’s postsecondary needs (Army establishes criteria jointly with SOC) research and propose potential programs, degrees, and institutions for inclusion into Army’s degree system.

c)
Communicate and inform potential postsecondary providers about necessary processes to participate in GoArmyEd.

d)
Serve as primary interface and academic agent for all academic/higher education issues with SOC member and other postsecondary institutions.

e)
Ensure SOC member and other postsecondary institutions are aware of standardized ACES GoArmyEd policies.  For example, postsecondary institutions shall: Adhere to AR 621-5 policies, DoD Directive, and Instruction 1322.8/.19/.25

2. GoArmyEd Institution Schedules/Catalogs

a)
Negotiate/facilitate with SOC members and other institutions to initiate, validate, and submit term schedule data, related information, and materials by GoArmyEd deadlines. (Army to establish deadline dates) SOC will submit all data collected to the designated Army IT Integrator.  (IT Integrator collects; SOC negotiates collection.) 

b)
Provide SOC course transferability data for SOC Degree Network institutions participating in GoArmyEd to Army's designated IT Integrator for inclusion in Schedules and/or Catalogs.

c)
Conduct quality reviews of schedules/catalogs that reference SOC course transferability to ensure accuracy.

3. Degree Maps/Degree Templates for GoArmyEd.

a) SOC will develop, with HQ ACES, degree map standards and criteria.

b) SOC will gather degree requirements for contract-school degrees

c) SOC will work with institutions to further define degree requirements and course options.  

d) SOC will provide degree map PDFs to be posted as part of the degree offerings with information available on the Portal.   

e) SOC will set up the three components of degree requirements (Course Lists, Requirements, and Requirement Groups) for each degree.

f)
SOC will test each degree setup by running a degree progress report and automated student agreement.  ACES designated IT integrator will work with institutions and SOC to validate the results of testing and make adjustments where necessary.

g)
Develop schedule and process to update and/or approve degree maps.

h)
Review and approve degree maps/curriculum plans submitted by ACES institutions for compliance with SOC Principles and Criteria.
i)
Establish and maintain degree map/curriculum plan data exchange capability with ACES IT Integrator and ACES postsecondary institutions.

j)
Ensure maximum credit for military training and experience, experiential nontraditional learning is awarded in each of the institutional degree programs, as appropriate.
4. Institutional and ACES Personnel Academic Policies and Procedures Training

a) Lead conferences and training for ACES personnel and postsecondary program providers.

b) Coordinate with Army's designated IT integrator to ensure academic policies are properly reflected in IT Integrator-developed ACES training.

c) Provide training on academic issues and policies to IT Integrator, as needed.

d) Review training content materials, as required.

5. Standard/Common Application (CA) for Soldiers and Institutions

a) Maintain the CA format/questions (current CA will be provided as GFI(government-furnished information).

b) Lead resolution of all issues involved with the admissions/CA process.

c) Communicate functional CA requirements to the IT Integrator.

6. Mediate Student Enrollment/Administration Issues

a) Coordinate with institutions on issues that are academically related.  For example, coordinate with SOC member and other institutions on any course enrollment/registration process issues.

b) Work with institutions to promote understanding of Army’s Soldier-Centric business practices for providing postsecondary education opportunities.

7. Testing.  Ensure ACES postsecondary institutions accept DANTES/National/ Professional and standardized examination results as reviewed and recognized for college credit by the American Council on Education, Excelsior, and learning assessment institutions.

8. Campus POCs/ Academic Advising

a) Ensure that SOC members and other postsecondary institutions assign a single ACES Campus POC.

b) Interface with SOC members and other postsecondary institution campus POCs on behalf of ACES.

c) Ensure Institutions provide academic advising similar to that provided for on-campus students.

9. Help Desk Support

a) Provide support to ACES Help Desk on academic and institutional issues, as needed.

b) Ensure Institutions utilize the Customer Relationship Management feature of the ACES Help Desk for all issues.

10. Research and Analysis of Institutional and Soldier Student Data

a) Assist ACES in the development of course and/or program evaluation surveys.

b) Perform research and analysis of program academic data

c) Produce reports and present program academic status as required.

11. SOC will continue to work with maintenance, development, expansion, and operation of the GoArmyEd Letters of Introduction (LOI) institutions on the GoArmyEd Portal in cooperation with IBM and the approval of the U.S. Army Human Resources Command (ARHC-PDE).  Additionally, SOC will assist Army with establishing, expanding, and maintaining academic relationships with Non-LOI SOC institutions.  This new Army initiative will require the specific type of assistance required below:

a) Facilitate Institutional Relationships with Army

(1)
Serve as Army’s academic facilitator for the integration of Non-LOI institutions who are SOC members.

(2)
Communicate and inform potential Non-LOI SOC member institutions about necessary processes to participate in GoArmyEd.

(3)
Serve as primary interface and academic agent for all academic/higher education issues with Non-LOI SOC institutions.

(4)
Ensure Non-LOI SOC member institutions are aware of standardized ACES GoArmyEd policies.

(5)
Review training content materials, and assist in training for Non-LOI SOC institutions as required.

(6)
Mediate Student Enrollment/Administration Issues with Non-LOI SOC institutions.

(7)
Coordinate with Non-LOI SOC institutions on issues that are academically related.  For example, coordinate with SOC member institutions on any course enrollment/registration process issues.

(8)
Work with Non-LOI SOC institutions to promote understanding of Army’s Soldier-Centric business practices for providing postsecondary education opportunities.

b) Campus POC’s Academic Advising

(1)
Ensure that Non-LOI SOC member institutions assign a single ACES Campus POC.

(2)
Interface with Non-LOI SOC member institutions campus POCs on behalf of ACES.

(3)
Ensure Non-LOI SOC institutions provide academic advising similar to that provided for on-campus students.

c) Help Desk Support

(1)
Provide support to ACES Help Desk on academic and SOC institutional issues as needed.

(2)
Ensure SOC institutions utilize the Customer Relationship Management feature of the ACES Help Desk for all issues.

d) Research and Analysis of SOC Institutional and Soldier Student Data

(1)
Assist ACES in the development of course and/or program evaluation surveys.

(2)
Perform research and analysis of program academic data.

(3)
Produce reports and present program academic status as required.

12. Army Advisory Committee Meeting:

a)
Conduct one meeting of the Army Advisory Committee, on request by AHRC-PDE. Advisory Committee members are empowered, by exchange of letters between their parent organization and AHRC-PDE/SOC, to speak officially for their respective IMCOM/Region/ Institution when acting on Army matters.  Appointments will be made or renewed by exchange of letters every two years.  The purpose of the committee is to develop policy recommendations and provide input on problems associated with Army programs.  The AHRC-PDE Director of Education and the SOC Army Project Director will co-Chairperson the meeting.  

b)
With COR approval, college representatives will be chosen and funded, if necessary, by SOC. Army representatives will be chosen by AHRC-PDE.

13. SOC Army Workshop.  Update SOC Army workshop training material at least annually.

14. SOC Army Compliance.  Notify AHRC-PDE of colleges not complying with the SOC Army Program criteria.  If directed by AHRC-PDE, SOC will remove the college from the program.

15. Program Logo.  The name and any accompanying logo(s) of the program will be the property of the U.S. Army.  The Contractor may not register or trademark such names or logos, nor will they be allowed for use by any vendors without expressed permission of the U.S. Army.

16. Incorporation of Non-Letter of Introduction (LOI) School Support under the GoArmyEd Program.  

17. SOC will continue to work with the maintenance, development, expansion, and operation of the GoArmyEd LOI institutions on the GoArmyEd Portal in cooperation with IBM and the approval of the U. S. Army Human Resources Command (ARHC-PDE).  Additionally, SOC will assist Army with establishing, expanding, and maintaining academic relationships with Non-LOI SOC institutions.  This new Army initiative will require the specific type of assistance required below:

a) Facilitate Institutional Relationships with Army

(1)
Serve as Army’s academic facilitator for the integration of Non-LOI institutions who are SOC members.

(2)
Communicate and inform potential Non-LOI SOC member institutions about necessary processes to participate in GoArmyEd.

(3)
Serve as primary interface and academic agent for all academic/higher education issues with Non-LOI SOC institutions.

(4)
Ensure Non-LOI SOC member institutions are aware of standardized ACES GoArmyEd policies.

(5)
Review training content materials, and assist in training for Non-LOI SOC institutions as required.

(6)
Mediate Student Enrollment/Administration Issues with Non-LOI SOC institutions.

(7)
Coordinate with Non-LOI SOC institutions on issues that are academically related.  For example, coordinate with SOC member institutions on any course enrollment/registration process issues.

(8)
Work with Non-LOI SOC institutions to promote understanding of Army’s Soldier-Centric business practices for providing postsecondary education opportunities.

b) Campus POCs/Academic Advising

(1) Ensure that Non-LOI SOC member institutions assign a single ACES Campus POC.
(2) Interface with Non-LOI SOC member institutions campus POCs on behalf of ACES.
(3) Ensure Non-LOI SOC Institutions provide academic advising similar to that provided for on-campus students.

c) Help Desk Support

(1)
Provide support to ACES Help Desk on academic and SOC institutional issues as needed.

(2)
Ensure SOC Institutions utilize the Customer Relationship Management feature of the ACES Help Desk for all issues.

d) Research and Analysis of SOC Institutional and Soldier Student Data

(1)
Assist ACES in the development of course and/or program evaluation surveys.

(2)
Perform research and analysis of program academic data.

(3)
Produce reports and present program academic status as required.

B. U.S. Army Recruiting Command (USAREC) -Concurrent Admissions Program (ConAP).   

1. The Director of SOC will continue to develop and implement the USAREC ConAP Program. The program provides information to potential member institutions regarding SOC membership and participation in the ConAP Program.  The primary goals are to (1) increase acceptance of nontraditional credits for ConAP students and (2) enable Active Duty and U.S. Army Reserve enlistees to select a college and state their intent to enroll during or after their enlistment.  This plan to attend college and use education benefits is made concurrent with the Soldier's enlistments in the U.S. Army and U. S. Army Reserve.  ConAP colleges acknowledge the Soldier's intent to enroll and provide guidelines on when to apply for admissions, how to begin the college academic experience, general information about the institution and how to maintain contact with the college.  The Director of SOC shall: 

a) Identify SOC institutions and all two (2) and four (4) year degree institutions who have signed the Department of Defense Voluntary Education Partnership Memorandum of Understanding (DOD-MOU) that have not joined ConAP and encourage them to become members.  Encourage degree granting Career and Technical institutions, more Historically Black Colleges and Universities (HBCU), institutional members of Hispanic Association of Colleges and Universities (HACU), and Tribal Colleges to join SOC and implement ConAP. Assist Battalion and Brigade Education Services Specialists (ESS) in identifying key colleges and universities within their area to become members of SOC and implement ConAP.  The goals are to reach and maintain over 2000 educational institutions within the geographical area of the U.S. Army Recruiting Command to participate in ConAP and to ensure at least one ConAP College is located within the geographical area of each recruiting company.

b) Conduct regional, state, or area training workshops for college/university representatives, Army Recruiting personnel, Army Educators, and Commanders of Reserve Officer Training Corps (ROTC) Detachments at host colleges.  Ten to twenty ConAP workshops will be conducted annually.  These workshops will include training regarding ConAP goals and procedures and SOC membership principles and criteria.  Institutions participating in ConAP will also be invited to these workshops to discuss and solve problems they have administering the program.  SOC will distribute evaluation forms at the conclusion of the workshops to determine the effectiveness of the training and how it can be improved.  The results will be shared among SOC, the U.S. Army Recruiting Command, and DANTES.  SOC will establish a planned calendar of training workshops and will provide DANTES and USAREC Education Division with a copy by 1 November of each fiscal year.

c) Maintain those colleges and universities that implement ConAP.  Answer and solve any problems that they may have concerning ConAP, especially questions concerning the enrollment and acceptance of credit of ConAP Service members who transition into SOC institutions.

d) Continue to provide a "Hotline" capability to respond to questions and other items of a routine nature handled directly by the ConAP component of SOC.  These items include problems with educational institutions, questions concerning "good practices" in conducting education planning and delivery, development of degree programs, educational counseling, transfer of credit, award of credit for nontraditional learning, and accreditation.

e) Develop recommendations for program improvement in coordination with the U.S. Army Recruiting Command as appropriate to each individual situation.

f) Collect information and prepare reports for the U.S. Army Recruiting Command, each Recruiting Brigade, Recruiting Battalion, and DANTES, as indicated below.  Prepare additional reports as needed.  

(1) Quarterly, provide the number of future soldiers initiating ConAP Referral and Intent to Enroll Forms and receiving college acknowledgement by institution.

(2) Quarterly, provide the number initiating ConAP Referral and Intent to Enroll forms and receiving college acknowledgement by recruiting battalion.

(3) Monthly, provide list of ConAP institutions by state with name, title, address, and phone number of ConAP point of contact.

(The above reports will be a required attachment in the current SOC quarterly reports to DANTES.)

g) Provide a monthly report to HQ, USAREC and each recruiting battalion and brigade. Include the name and point of contact at new ConAP colleges, changes to points of contact, number of College Referral and Intent to Enroll Forms received by SOC during the month, and other appropriate management information.


h) Develop and update ConAP marketing materials yearly:

(1) A brochure has been developed for marketing and promotion of ConAP within institutions of higher education.  SOC will provide DANTES and USAREC Education Division with an updated and modified copy of the brochure for review and approval.  SOC will print the brochure, which includes the names of ConAP colleges.

(2) Provide current ConAP information including news and workshop schedule on ConAP Web site. 

(3) The handbook will contain program methodology and cover procedures used by recruiters and ConAP colleges.  SOC will provide DANTES and USAREC Education Division with a copy of the handbook for review and approval.  SOC will stock and distribute the handbook as needed.

(4) Maintain and update current College Guide to ConAP, Recruiter’s Guide to ConAP, Education Center Guide to ConAP, and Building Recruiter-College partnerships on ConAP Web site.

(5) Update and modify the handout entitled "College Guide to the Concurrent Admission Program (ConAP)."  The handout is given to the ConAP point of contact at the college by the recruiter.  SOC will provide DANTES and USAREC Education Division with a copy of the handout for review and approval.  SOC will stock and distribute the handout as needed.

i) USAREC will provide Future Soldiers the ability to complete the standard College referral/Intent to Enroll Form via the Future Soldier (FS) Website.  USAREC will provide a system generated email to the respective ConAP college representative when a ConAP referral/Intent to enroll form has been completed and is ready for acknowledgement by the respective ConAP college representative.  USAREC will provide access to the FS Website to all ConAP college representatives for acknowledgement of referral/Intent to enroll forms.  Participating institutions will:
(1)
Evaluate ConAP Soldiers applying for admission on the basis of the SOC Principles and Criteria and other program requirements as appropriate.

(2)
Acknowledge the College Referral and Intent to Enroll Form for Soldiers who state their intention to enroll during or after their enlistment.

(3)
When ConAP Soldiers/veterans enter college, report their entry on the Annual SOC request for this information.

j) Designate institutional point of contact to:

(1)
Manage the ConAP program within the institution.

(2)
Promote the program with applicants and counsel Soldiers/veterans admitted to the program.

VIII. PROGRAM REQUIREMENTS

A. Agreement to SOC Principles and Criteria.  The Director of SOC will establish procedures that assure that institutions that are admitted to membership or renewal of membership, in SOC are fully eligible with respect to the SOC Principles and Criteria and the Membership Requirements provided by this Statement of Work.

B. Communication.  SOC Staff will maintain and publicize both a toll-free (800) telephone and correspondence-based communication system for recommendations, complaints, and criticisms concerning observance of SOC Principles and Criteria and adherence to published practices for accepting traditional and nontraditional credit by SOC member institutions. SOC Staff will follow up as needed to verify comments or complaints, seek resolution and accommodation as appropriate and feasible, and discuss transactions with appropriate DoD representatives. The Director of SOC will advise DANTES (in the quarterly report) of significant, recurring, and unresolved problems.

C. Data-Gathering Requirements.  SOC will implement a system to gather data from member institutions which are necessary to:

1. Verify eligibility for SOC membership, compiles the SOC Network Guide, and evaluate adherence to the SOC Principles and Criteria (to be compiled from membership application forms).

2. Assess the effectiveness of SOC DNS-2 and SOC DNS-4 networks from SOC DNS-2 and SOC DNS-4 Student Agreement Forms.

IX. MONTHLY AND QUARTERLY REPORTS REQUIREMENTS

The monthly, quarterly and final reports will describe and account for the outcomes of the education operations required by this contract, specifically:

A. Trip reports for all invoiced trips by SOC representatives and consultants.  Report on travelers, organization and place, date, subject (in terms of contract tasks), purpose, contacts, narrative description of accomplishments, and comments 

B. Time and effort of consultants, in terms of contract tasks (e.g., state advisory committees, news releases, and SOC network development) and paid staff-days for each task cited 

C. Copies of SOC information published in education associations' newsletters or other places 

D. SOC DNS-2, SOC DNS-4, and GoArmy Ed program data including enrollments, participation, and graduations by network 

E. 
A Quarterly summary of counseling and troubleshooting efforts, with specific examples. 

X. INVOICE REQUIREMENTS

Any invoices or reports required by the individual Services, as outlined in their respective Services Operation section, of this SOW. 

Invoices:  Monthly invoices submitted via WAWF will include:

A. The hourly rate of each staff member by name, amount of hours worked, and total cost incurred for the SOC staff, consultants, and any additional office help by the categories of SOC, SOC DNS-2, SOC DNS-4, GoArmyEd, and ConAP for the period covered by the invoice.

B. By whom the overtime work was authorized.

C. The travel expense for the SOC staff and consultants.  This will include the name of each traveler, travel dates, travel locations (to and from), purpose of trip, mode of transportation, travel cost, per diem, and total costs.

D. The expense for rent, telephone, postage, office expense/Xerox, equipment, and printing.

E. Description of services performed.

F. The contractor's representative signature and date.

Submit one copy of monthly reports describing SOC activities of the past month to the DANTES PM and invoices to the DANTES COR, 6490 Saufley Field Road, Pensacola, FL 32509-5243 and one copy to Commanding Officer, Naval Supply Systems Command, 700 Robbins Avenue, Building 2B, (Code 270.3B) Philadelphia, PA 19111-5083. Include the contract number on all reports submitted.

XI. TRAVEL REQUIREMENTS

All requests for travel relative to the performance of this contract shall be submitted to the COR for review and approval no later than ten (10) days prior to travel.  The Contractor, staff, and consultants may travel on Saturdays and Sundays in lieu of weekdays and receive per diem if there is a savings of $300 or more on the airline ticket. 

A. Area of Travel.  Performance under this contract may require travel by contractor personnel.  If travel domestic or overseas, is required, the Contractor is responsible for making all needed arrangements for their

personnel.  This includes but is not limited to the following:

1.
Medical Examinations

2.
Immunization

3.
Passports, visas, etc.

4.
Security Clearances

B. Travel Policy.  The Government will reimburse the contractor for allowable travel costs incurred by the Contractor in performance of the contract and determined to be in accordance with FAR subpart 31.7, subject to the following provisions:

1. Travel required for tasks assigned under this contract shall be governed in accordance with rules set forth for temporary duty travel in FAR 31.205-46.

2. Travel, subsistence, and associated labor charges for travel time are authorized, whenever a task assignment requires work to be accomplished at a temporary alternate worksite.  Travel performed for personal convenience and daily travel to and from work at contractor's facility will not be reimbursed.

C. Per Diem.  Per diem for travel on work assigned under this contract will be reimbursed to employees consistent with company policy, but not to exceed the amount authorized in the Department of Defense Joint Travel Regulations.

D. Air/Rail Travel.  In rendering the services, the Contractor shall be reimbursed for the actual costs of transportation incurred by its personnel not to exceed the cost of tourist class rail, or plane fare, to the extent that such transportation is necessary for the performance of the services hereunder and is authorized by the Ordering Officer.  Such authorization by the Ordering Officer shall be indicated in the order or in some other suitable written form.

NOTE:  To the maximum extent practicable without the impairment of the effectiveness of the mission, transportation shall be tourist class.  In the event that only first class travel is available, it will be allowed, provided justification therefore is fully documented and warranted.

E. Private Automobile.  The use of privately owned conveyance within the continental United States by the traveler will be reimbursed to the Contractor at the mileage rate allowed by Joint Travel Regulations.  Authorization for the use of privately owned conveyance shall be indicated on the order.  Distances traveled between points shall be shown in standard highway mileage guides.  Any deviations from distance shown in such standard mileage guides shall be explained by the traveler on his expense sheet.

F. Car Rental.  The contractor shall be entitled to reimbursement for car rental, exclusive of mileage charges, as authorized by each order, when the services are required to be performed outside the normal commuting distance from the Contractor's facilities.  Car rental for TDY teams will be limited to a rate of one car for every four (4) persons on TDY at one site.

XII. PRIVACY ACT, INFORMATION SECURITY AND COMPUTER REQUIREMENTS

A.
Privacy Act.  The contractor may be in contact with data subject to the Privacy Act (Title 5 of the U.S. Code, Section 552.a).  The contractor shall ensure that employees assigned to this effort understand and adhere to the Privacy Act of 1974.  The contractor shall identify and safeguard reports and data accordingly.  The contractor shall follow DoN policy and procedures detailed in SECNAVINST 5211.5D.  The contractor shall ensure that contractor employees assigned to the contract are trained annually on properly identifying and handling Privacy Act data and information.  The contractor shall furnish documentation evidencing such training to the Government upon request.  The agency will provide the necessary training materials and access to training coursework to enable the contractor to manage and handle Privacy Act data and information.  

B.
Information Security.  The contractor shall safeguard all sensitive (including For Official Use Only (FOUO) and Privacy Act (PA)) and critical program information and comply with SECNAVINST 5510.30A.  The contractor shall enforce these safeguards throughout the life of the order.

C.
Computer Requirements.  Electronic deliverables must be compatible with DANTES software.
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