
OFFEROR'S PAST PERFORMANCE SURVEY
DON WIRELESS AND CELLULAR SERVICES AND DEVICES - N00244-11-R-0008

Intro:  The Department of Navy (DON) seeks to award an agency wide/national Indefinite Delivery Indefinite Quantity /Fixed Price contract for Wireless and Cellular Services and Devices.  Please complete the following survey and return it to Cellmac@navy.mil
. 
Note:  Surveys are to be completed and submitted by the agency/POC referenced by the offeror.     

Offeror Name:
Offeror Contact Name:
Address:
Telephone#:                       E-Mail:

1.  Contract Number for Reference: _________________________________________

2.  Name of Person Completing Survey: ______________________________________ 
a.  Name of Company/Agency:                                         
b.  Address:                                            
c.  City/State/Zip:                                        
d.  Telephone/Fax:                                    
e.  Contract Amount:                                             
f.   Description of Items:                                       
g.  Period of Performance: 
                                           
h.   Were your coverage requirements met?  (e.g. dropped calls; dead zones; clarity of calls; data downloads; international calls) 


i.   Were all items delivered within the original contract schedule? (e.g. hardware/devices, scheduled upgrades, replacements) 
 

j.   Were customer service personnel easily accessible and able to provide accurate and timely assistance?

	
k.   Were reports, usage data and other required documentation accurate, complete and delivered on time?


l.    Were Contingency Communication Capabilities or Emergency Service Capabilities available to you?  If so, please briefly describe.


m.   Were you able to easily transition between contract/contractor and easily port your number(s) as needed?


n.   Was, or is, any part of this contract terminated for default or involved in litigation?


o.   If given the opportunity, would you work with this contractor again? 


p.   Other remarks: (Use the space below to provide other information related to the contractor’s performance.  This may include: pricing, overages, invoicing/payment issues, any problems and contractor’s corrective action(s), flexibility in dealing with contract challenges, overall concern for the customer’s interest, awards received, etc.):  



