


[bookmark: _GoBack]The contractor shall provide Motorola Service Solutions services to provide Commander Strike Fighter Wing Pacific (CSFWP)s  squadrons and Aviation Support Department (ASD) at NAS Lemoore with maintenance, troubleshooting, repair and testing of Motorola XTS 5000, XTS 5000R handheld radios and XTL 5000 Base Stations.  All services are to be performed in accordance with the Original Equipment Manufacturers (OEM, Motorola Corporation) drawings, specifications and processes for maintenance, repair and testing.
Service shall be performed on radios and base units that are determined to operational and that have been subjected to normal operational equipment usage. Maintenance level of service as identified by the OEM is the only type of service to be performed under this type. 

It is anticipated that a flat rate charge for service be applied for the equipment. 
	
At a minimum, service shall include:  
· Testing and alignment of radio and updating firmware. Upgrade the equipment with the latest Radio System Software (RSS)/Firmware Technology Refresh software release for the applicable radio model.
· Test and troubleshoot receiver and transmission of radio, replacing broken knobs and code plugs, switches and buttons, and replacing identification labels.  
· Check for radio housing integrity and replace outer casing.  
· Inspect and replace any internal components that are not operable. Inspect the integrity of the circuit board and ensure that radio is operable in all modes of operation and within manufacturer specification.  
· Perform subscriber updates (operating software/firmware enhancements) currently published by Motorola under its Field Service Bulletin (FSB) program.
· As previously stated maintenance services as identified by the OEM shall be provided only.

NOTE:  In the event that the radios/base stations cannot be restored to fully operational condition as a result of this service, it will be assumed that the units have been damaged due to liquid or operational conditions that are beyond a repair. 
The contractor will be required to perform a full inspection on the individual radio/base unit and determine the exact nature of the issue preventing the equipment from becoming operational. Prior to any other type of repairs outside the scope of the flat rate service,  the contractor shall prepare a detailed report identifying the exact nature of the problem, parts required, parts cost, labor hours, labor cost and total cost for each radio/base unit. The report is to be prepared and provided to the Government within seven calendar days for review. The contractor will transmit this information by either e-mail or expedited courier service.

Upon completion of the report review by the Designated Government Representative (DGR) if the repair report exceeds $1,000 per hand/held radio and $1,500 per base station the equipment will not be repaired regardless of the repair issue. 

If the repair report costs for the radios are less than $1,000 per radio and less than $1,500 per base station the Government will decide either to repair or not repair the equipment.

The contractor shall service radios and base stations as they are turned in by CSFWP Supply Department.  The number of radios to be repaired will vary on the number of inoperable radios the squadrons turn in. The contractor shall perform repair on the specified serial numbers and their models. 

The total number of serialized radios in inventory: (152) handheld radio units and (20) serialized base stations. No variations from the estimated quantities, regardless of extent, entitle the Bidder to an adjustment in the unit price or to any other compensation. 

Quality Assurance (QA) requirements: Upon receipt of equipment from the Squadrons, CSFWP Supply will be responsible for ensuring that the radio is operational.  Radios are unclassified and do not require any Mil-Standards or other higher level quality standards for operations. NAS Lemoore Ground Electronics has the capability to provide a test check and load frequencies on the radio.

The contractor shall provide prepaid shipping labels to send the units to the repair facility and the vendor shall return the units to NAS Lemoore at no cost to government. CSFWP Supply will ship material in protective shipping container which shall be recycled and used to return radios. 






