STATEMENT OF WORK
WITH NO LOANER OPTION

NO LOANER OPTION- MEDICAL EQUIPMENT SERVICE MAINTENANCE STATEMENT OF WORK

GENERAL REQUIREMENTS:

The effort required hereunder shall be performed in accordance with this Statement of Work and in accordance with all other term and conditions set forth herein.

The contractor shall provide all services, materials and equipment necessary for the repair/ maintenance of a government owned CH-25 Drill Press 20”, 24” advantage Bandsaw, Supreme S-500 Sander, and an M Series Routman Pro.


Equipment located in the room 1M-23V5 of the Comprehensive Combat and Complex Casualty Care (C5) department at Naval Medical Center San Diego (NMCSD). To ensure dependable and reliable equipment operation only FULLY QUALIFIED FIELD ENGINEERS and TECHNICIANS, who have gone through original equipment manufacturer (OEM) service schools for the above mentioned equipment, shall be employed in the performance of any and all work performed in this contract. The scope of work performed under these specifications includes the furnishing of all labor, and parts to perform all repairs on equipment listed, to assure continued operation at their designed efficiency and capacity.

PREVENTIVE MAINTENANCE:

· Perform service repair/ maintenance to industry standards.
· Make repairs to the extent necessary (as determined by inspection tests or disassembly) to ensure a functional system that will efficiently serve its intended purpose.
· CORRECTIVE MAINTENANCE: Correct inoperable condition in a timely manner. Immediately upon contract award, the contractor will provide Medical Repair Branch an emergency telephone number. Contractor will respond no later than eight (8) hours after telephone notification.
· Provide only the work necessary to restore the equipment to a serviceable / operating condition by adjustments, replacement parts, or minor repairs when it is determined that extensive repairs and part replacements are not necessary.
· Notify the medical repair branch immediately upon receipt of OEM or replacement parts/ equipment safety recalls notices.
· Insure that original design and functional capabilities will not be changed, modified, or altered unless the medical Repair Branch authorizes such changes.
· Provide suitable OEM recommended repair equipment/ tools required for the satisfactory execution of all repairs made.
· Furnish manufacturer OEM approved lubricants and lubricate wear points within the equipment. 
· Extend to the government all commercial warranties on replacement parts, consistent with standard industry practices.
· Maintain an adequate spare parts inventory.

TITLE TO EQUIPMENT: the contractor shall not assume possession or control of any part of the equipment. The Government retains ownership to title thereof.

Liability: The contractor shall not be liable for any loss, damage, or delay due to any cause beyond his reasonable control including but not limited to, acts of government strikes, lockouts, fire, explosion, theft, floods, riots, civil commotion, war, mischief or acts of God.

UTILITIES:  The contractor may use Government utilities, (e.g. Electrical power, compressed air, and water) that are required for any service performed under this contract. The building engineer, to ensure compatibility with Naval Medical Center’s electrical wiring and equipment, must approve contractor electrical equipment.

ACCESS TO EQUIPMENT: The contractor shall be provided reasonable access to all equipment that is to be serviced and utility outlets required to do the service. The contractor shall be free to start and stop all primary equipment incidentals to the operation of the maintained equipment after permission is received from on duty personnel responsible for such equipment.

CONTRACTOR CHECK-IN/CHECK-OUT: The contractor, or his representative, is required to report to the C5 Supply Petty Officer prior to any work being done.

FIELD SERVICE REPORTS: The contractor, or his representative shall furnish to;
				Stephen Johnson
				C5 Department
				Naval Medical Center San Diego
				Phone: (619) 744-5308
				E-mail: Stephen.Johnson@med.navy.mil

A legible copy of the Field Service Report upon completion of work performed. The contractor, or his representative, shall complete the Government copy of this Field Service Report to include the following:
	-Date and Time Notified
	-Date and Time Arrival
	-ECN (Equipment Control Number), Type, Serial # and Model #
	-Time extended repairing/servicing
	-Description of maintenance
	-General Description of replaced parts and services performed
	- Comments as to cause of malfunction

FIELD SERVICE REPORTS ARE REQUIRED PRIOR TO APPROVAL OF ALL INVOICES

GOVERNMENT PERSONNEL: NMCSD employees will not perform maintenance or attempt repairs to equipment while such equipment is under the purview of this contract unless agreed to in writing by the contractor.

PARTS AVAILABILITY: To ensure minimal equipment downtime, the contractor shall maintain replacement parts and materials necessary to perform each repair or supply said parts and materials within three (3) days.

COMPENSATION:

Labor: All compensation for labor is included in the contract price.
Parts and materials: All compensation for parts and materials is included in the contract price.

Parts/Supplies Quality: Parts and supplies provided under this contract shall guaranteed to be equal in all respects, including performance, interchangeability, durability and quality to the OEM parts when new or as presently recommended by the manufacturer 




