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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

The Government Contract Administrator POC is: edwin.baldoria@navy.mil, 360 476-2812.

This solicitation amendment is issued to reflect PWS changes for Section 6 - Qualifications, Skills and Knowledge Required.  Solicitation

 closing due date remain unchanged. See “Summary of Changes” on page two for detailed description of this amendment.
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9A. AMENDMENT OF SOLICITATION NO.

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
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The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

is extended,
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Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 
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copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 
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SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES  

SECTION  SF 30 - BLOCK 14 CONTINUATION PAGE 

The following have been modified: 

        PWS
PERFORMANCE WORK STATEMENT (PWS)
CREDO PROGRAM SUPPORT AT NAVAL AIR STATION WHIDBEY ISLAND 

1. BACKGROUND 
Navy Region Northwest’s (NRNW) Chaplains Religious Enrichment Development Operation (CREDO) Team provides for the Spiritual Wellness and morale of the War Fighters and Families by conducting/facilitating retreat opportunities, enhancing spiritual development, instruction in moral decision making, enhancing personal growth, nurturing marriages and relationships, fostering community and mentorship for War Fighters and Families, inspiring all in developing their spiritual journey with God. CREDO programs are developed by Commander Naval Installations Command (CNIC) and approved by the Navy Chief of Chaplains (N097). Eligibility to participate in CREDO programs and funding is determined by 10 USC, § 1789. 

2. SCOPE: 
This Performance Work Statement (PWS) sets forth the requirements for contracted support to Commander Navy Region Northwest’s (CNRNW) CREDO Program. The Contractor shall assist the CREDO staff by providing facilitation and consulting support to meet its mission of strengthening Fleet, Fighter, and Family. The Contractor will make appropriate referrals to a chaplain or other helping professionals within the Navy system when counseling needs arise, especially when dealing with trauma and traumatic loss with wounded, ill and injured service members, and their families. 

The Contractor will not be supervised by Government personnel, but tasks under this contract will be prioritized and scheduled by the Government. The Contractor shall comply with government policies and regulations regarding identification badges, parking, professional decorum, and U.S. Navy Information Assurance. The Contractor is directly responsible for ensuring the accuracy, timeliness and completion of all deliverables. 

3.
REFERENCES: 
a.
SECNAVINST 1730.7D  

b.
OPNAVINST 1730.1E

c.
OPNAVINST 1738.1A

d.
10 USC, §1789 

4.
REQUIREMENTS: 
The contractor shall perform the following within the period of performance: 

4.1
Co-Facilitation: Co-facilitate weekend and weekday retreats, workshops, and other approved CREDO Core and Core Plus programs that address: marriage, family and relationship development, sexual assault prevention and recovery, suicide prevention/intervention/post-intervention, personal and spiritual resiliency and application of professional teamwork. 


Co-facilitating pilot tests of CREDO retreats, seminars, workshops, and aftercare support groups to address emerging command or geographic area pastoral care requirements.


Make appropriate referrals to a chaplain or other helping professionals within the Navy system when professional counseling needs are identified, especially when dealing with trauma and traumatic loss, wounded, ill and injured service members, and their families.


Work in a pluralistic environment that adheres to current U.S. regulations and laws, to include the facilitation of events that have in attendance same-sex couples and families

4.2 
Coordination Meetings: Actively participate and provide feedback, input, and recommendations.
4.2.1 Data Analysis and Reporting: Capture measures of performance and measures of effectiveness regarding the impact of CREDO programs in order for Echelon I, II, III and IV commands and other stakeholders to have ready access to professional business processes, data and trend analysis. Collect relevant data, analyze trends and evaluate feedback on spiritual needs and interests of CREDO program participants. 

4.2.2 Identify and define additional capabilities and initiatives that can be delivered by CREDO under the four Chaplain Corps professional capabilities: Provide, Facilitate, Care, and Advise;

4.2.3 Research and further develop CREDO curriculum for retreats, workshops, and seminar training modules to address: suicide prevention and intervention, personal and relationship resiliency, ethical behavior, healthy professional and interpersonal boundaries, spiritual resiliency, sexual assault, and domestic violence;

4.3 
CREDO Program Outreach: Promote the CREDO program through briefings and representation at command briefings, assemblies, events and other scheduled opportunities. When possible, brochures, flyers, and samples will be provided by CREDO; the contractor will not be expected to provide materials. 

4.4 
Monthly Status Reports: The Contractor shall provide Monthly Status Reports of work tasks performed to the Government Surveillance Officer. These monthly reports will be both quantitative and qualitative in nature. At a minimum, these reports will: 

- Identify schedule and current progress of outstanding deliverables 

- Provide a summary of all events. 

- Identify any issues. 

5. 
Deliverables 

5.1
Co-Facilitation 

16 Weekday/Weekend Retreats (to include events such as Marriage Enrichment Retreats, Family Enrichment Retreats and Personal Resiliency Retreats).  (See Attachment 1- Retreat, Workshop, Outreach Schedule)

23 Workshops, Seminars and/or Educational Classes that will vary in duration from one hour to two full days.  (See Attachment 1- Retreat, Workshop, Outreach Schedule)

5.2
Coordination Meetings:  Attend 12 Regional CREDO staff meetings to provide area status updates to CREDO Headquarters on progress and information to enhance CREDO operations.

5.3
CREDO Program Outreach: Provide 24 informational or promotional briefs. (See Attachment 1- Retreat, Workshop, Outreach Schedule)

5.4 
Monthly Status Reports: Reports shall be submitted by the 10th of each month. Reports shall be uploaded as an attachment into iRAPT/WAWF with each invoice. 

6.
Qualifications, Skills and Knowledge Required 
Work under this contract requires credentialed subject matter experts with the knowledge, skills and abilities (KSA) of seminary-trained professional clergy, or Licensed Clinical Social Worker, or a Certified Life-Coach with a Master’s Degree. Three years of professional experience leading groups in a nurturing, supportive context is a minimum requirement. That level of expertise is critical to creating safe emotional space for CREDO participants (many suffer from varying degrees of operational stress, post-traumatic stress, moral injury and other forms of visible and invisible wounds) in varied CREDO program formats: be it a retreat, workshop, or seminar. 

Minimum qualifications, experience and skills required to adequately perform work under this contract: 

· Possess Registered Trainer status in Applied Suicide Intervention Skills Training (ASIST) and safeTALK Suicide Alertness, certification in Family Wellness (Family Wellness Associates), Prevention and Relationship Enhancement Program (PREP) version 8.0. 

· Education: Must have a master’s level degree in Divinity or related domain of academia (accredited by Association of Theological Schools); or Social Work (accredited by the Council on Social Work Education); or Counseling/Mental Health fields accredited by the specific governing body for professional competencies in that professional expertise, or is Board Certified as a Life-Coach with a Master Degree in a related field. 

· Licensure/Ordination/Certification: If a Religious Ministry Professional, must be certified by a Religious Organization recognized by Department of Defense as a duly designated representative of the faith. If a social worker, must be licensed and certified by a state to independently practice social work at the master’s degree level. If a mental health counselor or professional counselor, must be certified by governing body in their field. Hold licensure as an independent Professional Counselor, Marriage and Family Therapist, Social Worker, Psychologist or Professional Life-Coach. 

· Professional Experience: At least 3 years of professional experience. A resume and three letters of reference from previous employers will be required that address the following:

a.
Two years of full-time employment as a facilitator of retreats in the areas of marriage, family and personal resiliency, as well as topics in suicide intervention, team building and leadership development;  

b.
Professionalism, personal initiative and demonstrated good judgment; 

c.
Past performance in facilitating training, and skills in attending to victims of emotional, psychological, spiritual or physical trauma or traumatic loss; 

d. 
Past experience in managing programs that demonstrate attention to detail and the ability to prioritize, meet deadlines and work under constant pressure; 

e.
Skills in applying complex fact-finding, analytical, and problem-solving methods and techniques; 

f.
A high level of experience in coordinating a variety of CREDO retreats, workshops, seminars, conferences, briefs and overall project management; 

g.
Ability to multi-task and to work simultaneous projects, communicate and conduct briefings in a clear and concise manner; and, 

h.
Verifiable curriculum development and implementation experience in a military environment utilizing an evidence-based curriculum.

6.1
Disqualifiers 
•
Inability to write and speak English effectively 

· Inability to complete the appropriate background investigation for access to a government installation. The government does not anticipate work under this contract will require access to classified information. 

•
Failure to maintain professional credentials, endorsements, and ethical standards required in the field of pastoral care and/or social work 

· Inability to work in a pluralistic environment that adheres to current U.S. regulations and laws, to include the facilitation of events that have in attendance same-sex couples and families. 

7. 
Place of Performance 

The primary place of performance shall be Naval Air Station Whidbey island, WA, at various meeting and event locations within the Puget Sound area.  

8.
Travel 
The Government anticipates only local travel will be required to support off-site events such as weekend retreats. Local travel is defined as travel from the place of performance at Naval Air Station Whidbey Island to events held in the Puget Sound area. Events may be held at, or in the vicinity of Naval Air Station Whidbey Island, Naval Base Kitsap, and Naval Station Everett. Other locations may also include area hotels and Navy MWR recreational facilities in the Puget Sound Area. In the event the contractor chooses to remain at any event location overnight, it will be at his/her expense. 

9.
Quality Assurance Practices 
The government should ensure compliance with requirements of this effort through the following activities: 

• Review of monthly status reports. 

• Review of all deliverables. 

• Observation of contracted services 

10.
Standard of Completion 
The standard of completion shall be that all identified deliverables have been delivered and accepted within the period of performance. 

11.
Inspection and Acceptance Deliverables shall be inspected and the contractor notified of the findings within fifteen (15) calendar days of delivery of interim deliverables and ten (10) calendar days of receipt of final deliverables. 

12.
Special Instructions/Requirements. The Government shall have unlimited rights in all data or information (electronic or otherwise) designed, developed or used by contractor personnel in the performance of this contract. No data provided to, or developed by, the contractor shall be used for any purpose other than this contract without the prior approval of the Command Chaplain or PAO. All information (data files, hard copy reports, and analysis) becomes the property of the government and the contractor shall return them to government at the completion of the contract. 

13.
Security The contractor may have access to Personally Identifying Information (PII) contained on registration forms or revealed during CREDO held events. PII may not be stored on a personal computer. The contractor must comply with all privacy protections under the Privacy Act when accessing PII and annual DON PII training is required. The government does not anticipate work under this contract will require access to classified information. 

14.
Government Provided Resources: 
The Government activity may provide access to a work space and equipment. When used, the contractor shall maintain the office space they utilize in a neat and orderly manner. The contractor shall only use Government provided resources in support of work under this contract. Personal or company use of telephones, utilities, copiers, etc. not directly related to required services is strictly prohibited. When necessary, promotional materials; e.g. brochures, flyers, and samples will be provided by the government; the contractor will not be expected to provide materials. 

NOTE: A government cell phone will not be provided. A dedicated cell phone number is not required for this effort. 

NOTE: A government computer will not be provided. Access to NMCI is not required to perform work under this contract; therefore a CAC is not authorized. Contractors not authorized a CAC may obtain daily passes directly from the individual Navy Installations by submitting identification credentials for verification and undergoing a criminal screening/background check. Alternatively, if the vendor so chooses, it may voluntarily elect to obtain long-term credentials through enrollment registration, backing vetting, screening, issuance of credentials at the vendor's own cost through a designated independent contractor NCACS service provider. 

NOTE: Government purchased food served at events is authorized for military members and their immediate family members under 10 U.S. Code § 1789. The contractor may purchase meals directly from the caterer at events. While the government does not require the contractor purchase meals at events, the contractor is expected to abide by facility rules regarding bringing in ‘outside’ food. 

15.
Training 
The Government will not reimburse costs associated with the contractor training employees in an effort to attain and/or maintain minimum personnel qualification requirements of this contract. Attendance at workshops or symposiums is considered training. Contractor employees may attend government specific training as required. 

16.
Contractors in the Government Workplace 
Contractor employees are required to identify themselves as follows: 

· All Contractor spaces/desks on a government site shall be clearly marked as contactor spaces. 

• 
All email sent by Contractor personnel from a government computer shall identify the company name in the signature block. 

· All Contractor correspondence sent to the government shall be clearly marked with company name or letterhead. 

· All Contractor personnel shall insure that they identify themselves as Contractor personnel when answering a government telephone, or in meetings with government personnel. 

· All documents or reports produced in performance of the contract are suitably marked as contractor products or that contractor participation is appropriately disclosed. 

17.
ENTERPRISE-WIDE CONTRACTOR MANPOWER REPORTING APPLICATION (ECMRA) (IAW 10 USC 235 and 2330a)

The contractor shall report contractor labor hours (including subcontractor labor hours) required for performance of services provided under this contract for the NRNW CREDO program support via a secure data collection site. Contracted services excluded from reporting are based on Product Service Codes (PSCs). The excluded PSCs are:

(1) W, Lease/Rental of Equipment;

(2) X, Lease/Rental of Facilities;
(3) Y, Construction of Structures and Facilities;
(4) D, Automatic Data Processing and Telecommunications, IT and Telecom- Telecommunications Transmission (D304) and Internet (D322) ONLY;

(5) S, Utilities ONLY;
(6) V, Freight and Shipping ONLY
The contractor is required to completely fill in all required data fields using the following web address https://doncmra.nmci.navy.mil.

Reporting inputs will be for the labor executed during the period of performance during each Government fiscal year (FY), which runs October 1 through September 30.  While inputs may be reported any time during the FY, all data shall be reported no later than October 31 of each calendar year. Contractors may direct questions to the help desk, linked at https://doncmra.nmci.navy.mil. 

18.
Navy Commercial Access Control System (NCACS):

Commander, Navy Installations Command (CNIC), has established the Navy Commercial Access Control System (NCACS), a standardized process for granting unescorted access privileges to vendors, contractors, suppliers, and service providers not otherwise entitled to the issuance of a Common Access Card (CAC) who seek access to and can provide justification to enter Navy installations and facilities.  Visiting vendors may obtain daily passes directly from the individual Navy Installations by submitting identification credentials for verification and undergoing a criminal screening/background check.  Alternatively, if the vendor so chooses, it may voluntarily elect to obtain long-term credentials through enrollment registration, background vetting, screening, issuance of credentials through a designated independent contractor NCACS service provider.  Credentials will be issued every five years and access privileges will be reviewed/renewed on an annual basis.    

Further information regarding NCACS can be found at www.eidpassport.com/support/faqs/rapidgate-premier (copy and paste to connect).

19.
QUESTIONS AND ANSWERS

Q1.  With a favorable NCACS background check, will the contractor be authorized a CAC, use of a computer, printer, and email?

A1.  A CAC, government computer, printer and email will not be authorized

Q2.  Paragraph 14, "The contractor shall only use Government provided resources in support of work under this contract." The note section of Paragraph 14 states, "A government computer will not be provided. Access to NMCI is not required to perform work under this contract; therefore a CAC is not authorized." Since neither government nor personal computers are authorized, it would appear that that Paragraph 16, cannot be completed by the Contractor. How does this take place if there is no need for a CAC and computer access is not authorized? 

A2.  Government provided resources shall not be used for any purpose other than to perform work under this contract.  

Government provided resources shall not be used for personal or company use.  

Use of company or personal resources such as email accounts, computers, phones, and office space is authorized.

Q3.  Is a CAC required for contractors to enter government buildings?  

A3.  A CAC is not required.

(End of Summary of Changes) 

