REQUIREMENTS OF CHARTER BUS SERVICES

The Contractor shall furnish all labor, supervision, management, tools, materials, equipment, facilities, transportation, incidental engineering, and other items necessary to provide the services outlined below and described in this Performance Work Statement (PWS) “Charter Bus Services”.  The service is provided for the entire NAVFAC MIDLANT area of operation.  This procurement is intended to be a Non-Recurring Work Contract to provide Charter Bus service.
The Contractor shall provide uniformed, qualified licensed operators in accordance with the requirements of the U. S. Department of Transportation Federal Highway Administration for the operation of passenger carrying buses.  Some trips shall require the Contractor to provide the necessary drivers for overnight service (to be available 24 hours a day for the full term of the trip).  Some of these trips could be four up to 5 or more days.  During these trips, the buses are not only supplied for the initial round trip transportation but to also transport the passengers from their initial point of arrival to other locations in the area as indicated in the original itinerary or as directed by the Government. 
The Contractor shall submit within 15 days after Notice of Award, documentation of a valid Driver’s license (with all endorsements required for the type of vehicle and its use) for each operator to be used in the performance of this Contract.  The Contractor shall not allow an unlicensed operator to be used in the performance of this Contract.
During overnight or extended length trips the Contractor shall be responsible for all customary and reasonable driver expenses.  These shall include but not be limited to; regular pay, daily per-diem, lodging expenses, food cost, and any other similar expenses that are customary to the coach bus industry or labor agreement the Contractor shall be operating under.  
In order to comply with U. S. Department of Transportation Federal Highway Administration regulations related to driving time and required rest periods, the Contractor may be required to arrange for more than one driver for extended trips.  The Contractor shall provide Motor Coach type buses for use by the Government through this contract.  They are referred to in the industry as Motor Coaches, Tour Buses, Charter Buses or Deluxe Motor Coaches.   Buses shall be no more than ten-model years old at the time of rental.  (i.e., 2006 model or newer at the time of a 2016 rental) 
The Contractor shall ensure that all buses provided for use in this contract are maintained in a safe operating condition at all times during use throughout the contract period.  Individual components such as seat covers, fresh air ventilation, windows, doors, etc. shall operate in accordance with the intended OEM design and manufacture when being used by the Government.  Any of these components shall be repaired if damaged before the vehicle is dispatched for services.
Through all phases of bus operation the Contractor shall assure that the bus is operated in a safe and professional manner and shall always comply with the Federal Motor Carrier Safety Regulations Parts 382, 383, 387, 390 through 399), as prescribed by the U. S. Department of Transportation Federal Highway Administration.  
The Contractor shall provide all maintenance, PM and services to ensure all vehicles are serviceable, mechanically safe, have functional and adequate heat and ventilation, and meet all applicable state vehicle safety inspections requirements and these specifications.  All maintenance and repairs shall be performed outside the confines of Government property.  In the event of a breakdown or malfunction while being used by the Government, the Contractor shall have a replacement bus (the same as being used or larger) at the breakdown site within one hour and thirty minutes (1.5 hours) after the breakdown.  For Buses rented for longer distance trips the Contractor shall have a replacement bus dispatched to a disabled bus within forty-five minutes of being notified that a bus is disabled.  Reasonable transit time will be allowed for the replacement bus to arrive on site.  All costs for replacement buses, on the road service, or overnight lodging for passengers stranded do to equipment failure, shall be the responsibility of the Contractor and shall result in no additional charge to the Government.  

The Government shall notify the Contractor 24 hours or more in advance of the required start time for the requested normal services.  If the Government fails to give 24 hour advance notice for normal service, the Contractor may reject the order for normal service at the time of request.  Quick Response Bus Service shall be provided as requested with 4 hours’ notice until bus is dispatched from Contractor’s facility.  
[bookmark: _GoBack]During the Mid-Atlantic hurricane season it may become necessary for the Government to evacuate a portion of the military personnel from the Tidewater area due to an impending tropical cyclone.  Any and all Contractors that might be a party to this contract are hereby given notice that during any such evacuation the Government may require most or all of the Contractor’s fleet, including most or all available drivers to take part in such an evacuation.  During the Mid-Atlantic hurricane season the Contractor(s) shall monitor regular weather forecasts and take special note if destructive weather is predicted for the tidewater area.  A close coordination between the Contracting Officer Representative (COR) and the Contractor shall be maintained as soon as forecasts indicate that the Tidewater area may be in the path of a storm.  The Government will provide as much advance notice as possible to the Contractor as to the number of buses that will be required, the pickup points, and the destination points.  To minimize the disruption to the Contractor’s normal operation, and maximize the availability of transportation assets (if transportation services are in fact needed for emergency evacuation), the Contractor shall remain in close contact with the COR or other designated Government representative.
The same procedures shall be in effect should the Government have to evacuate due to any other natural or man-made disaster. If the buses are placed on alert and reserved for an evacuation but they are never dispatched the Contractor shall be reimbursed. If the buses are displaced to a pick up point and the trips are canceled before the trip is completed the Contractor will be compensated for the minimum trip charge, or the actual mileage of bus operation whichever is greater. Buses may be required to make multiple round trips from pick up point to evacuation point in order to move the required number of evacuees. The Contractor shall submit accurate and complete documents within the required timeframes.
