COMMANDER NAVAL AIR FORCE RESERVE

C-130 PILOT, FLIGHT ENGINEER, AND MAINTENANCE PERSONNEL TRAINING; C-9

MAINTENANCE PERSONNEL TRAINING; AIRCREW FUNDAMENTALS AND OPERATIONS/ADMINISTRATION TRAINING
PERFORMANCE WORK STATEMENT

1.0 SCOPE: This PWS specifies the requirements for training C-130T Pilot, Flight Engineer, and Maintenance

Personnel; C-9B Maintenance personnel, Aircrew fundamentals and general Operations/Administration training at Air Logistics Training Center (ALTC), Fort Worth, TX in support of Commander Fleet Logistics Support Wing (CFLSW) . Training will be conducted at the government facilities using the C-130T, and C-9B training devices, and associated classrooms. This support shall include instruction, curriculum support, and quota management/student services. The ALTC Officer in Charge (OIC) is the training scheduling authority. The training devices for this location are described in operational and maintenance documentation available at the facilities library. 


1.1 Trainer Changes. During the term of this task order, training equipment/devices and syllabi may 
change either through modification, addition or removal.  Provided that the aforementioned does not 
require changes in qualifications/certification, Contract Instructor (CI) personnel shall be required to adapt 
to identifiable changes.
2.0 APPLICABLE DIRECTIVES:

All Navy Education Training (NAVEDTRA) 130 series apply.

2.1 
ACRONYMS AND ABBREVIATIONS:

AIM


Authorizing Instructional Material

AIS


Automated Information System

ALTC


Air Logistics Training Center

AO


Administrative Officer

AT/FP


Anti-Terrorism/Force Protection

CAC


Common Access Card

CANTRAC

Catalogue of Navy Training Courses

CBT


Computer Based Training

CETARS

Corporate Enterprise Training Activity Resource System

CFLSW


Commander, Fleet Logistics Support Wing

CI


Contract Instructor

CIS


Contract Instructor Support

COR


Contracting Officer Representative

DFARS


Defense Federal Acquisition Regulation Supplement

DFWP


Drug Free Workplace Program

DISCO


Defense Industrial Security Office

DoNCAF

Department of the Navy Central Adjudication Facility

DTS


Defense Travel System

EDVR


Enlisted Distribution Verification Report

ENTRS


Enterprise Navy Training Reservation System




FAD


Facility Access Determination

FAR


Federal Acquisition Regulation

FEI


Flight Engineer Instructors

FPCON


Force Protection Conditions

FSO


Facility Security Officer

GFP


Government Furnished Property

IA


Information Assurance

IAW


In Accordance With

ILS


Instructional Learning Standards

IP


Instructor Pilot

IT


Information Technology

JALIS


Joint Air Logistics Information System

JFTR


Joint Federal Travel Regulations

JRB


Joint Reserve Base

JPAS


Joint Personnel Adjudication system

LAN


Local Area Network

MAF


Maintenance Action Form

MAN


Metropolitan Area Networks

MI


Maintenance Instructors

NACLC


National Agency Check with Local Credit Checks

NAMP


Naval Aviation Maintenance Program

NAS


Naval Air Station

NATOPS

Naval Air Training and Operating Procedures Administration

NEC


Navy Enlisted Classification

NISP


National Industrial Security Program

NITRAS

Navy Integrated Training Resource & Administration System

NROS


Navy Reserve Order Writing System

NLT


No Later Than

OA


Operations/Administration 

OIC


Officer in Charge

OPM


Office of Personnel Management

OPNAV


Chief of Naval Operations

OPNAVINST

Chief of Naval Operations Instruction

OSHA


Occupational Safety and Health Administration

PII


Personally Identifiable Information

POC


Point of Contact

PWS


Performance Work Statement

QCP


Quality Control Plan

QM


Quota Management/Student Support Services

QSP


Quality System Plan

RUAD


Reserve unit Assignment Document

SAAR-N

System Authorization Access Request Navy

SBU


Sensitive But Unclassified

SCI


Sensitive Compartmented Information

SECNAV

Secretary of the Navy

SHARP


Sierra Hotel Aviation Report System

SM


Site Management

SOP


Standard Operating Procedure

TASS


Trusted Associate Sponsorship System

TDL


Technical Direction Letters

T/M/S


Type Model Series

USC


United States Code

USCIS


U.S. Citizenship and Immigration Services

WAN


Wide Area Networks
3. REQUIREMENTS


3.1. Personnel. The contractor shall provide Instructor Pilots (IP), Flight Engineer Instructors (FEI), and

Maintenance Instructors (MI) for the C-130T aircraft and MI for the C-9B aircraft.  Additionally, the contractor will provide instructors for aircraft familiarization and general operations/administration (OA) class offerings as detailed in the provided course list in section 4.7.  The contractor shall also provide Site Management (SM) support, Quota Management /Student Support Services support (QM), and Instructional Learning Standards (ILS) support.  To enhance efficiency and personnel utilization, the contractor may designate instructors to teach in multiple competencies/course areas if adequately qualified. 

3.2. Instructor Tasks. Instructor’s duties usually involve direct interface with trainees and other users, and/or trainers/equipment. Primary responsibilities include but are not limited to:



3.2.1 Training for C-130 Pilot, Flight Engineer, and Maintenance Personnel, C-9B Aircrewman and Maintenance personnel, as well as Operations/Administration students.


3.2.2 Evaluate student training/mission performance as required in accordance with NATOPS.



3.2.3 Evaluate and record training device performance in accordance with established criteria.



3.2.4 Recommend improvements to mission scenarios for effectiveness and currency.



3.2.5. Recommend improvements to the training program via the appropriate training management officials.



3.2.6 Provide classroom instruction and recommendations for improvement, to include tests and test materials, lesson plans, and trainee guides under the guidelines of current directives.



3.2.7 Conduct training device operation instruction to personnel as necessary, to include briefing, debriefing and grading/assessments.



3.2.8 Serve as a subject matter expert to assist in training device testing/evaluation associated with the introduction of new weapon systems or Engineering Change Proposals as they affect the training system.



3.2.9 Provide academic instruction to include Instructor led lecture discussion for Crew Resource
 Management, Instrument Ground School, self-paced Computer Aided Instruction, and Computer Based Training (CBT) in support of courses required for each platform.



3.2.10 Assist with training device inspections and certification programs and other special projects, as required, to include mishap re-creation and testing, as well as modification and configuration change evaluations.


3.2.11 Assist with authorized and scheduled tour groups as required during any contracted training period.



3.2.12 Update, modify, and maintain currency of mission scenarios to support specific training.



3.2.13 Assist in updating/creation of feedback information methodology to use for students undergoing training.



3.2.14 Update and recommend new testing instruments to identify training baseline and measure proficiency of training objectives as approved by the Contracting Officer Representative (COR.)


3.2.15 Make recommendations for updates and maintain interim changes to curriculum material; including but not limited to, tests and test materials, lesson plans, and trainee guides under the guidelines of current directives.


3.2.16 Review syllabi and recommend changes to the lessons based on NATOPS changes, engineering changes, and evolving mission areas changes.



3.2.17 Provide assistance in the validation of training device Maintenance Action Forms (MAFs).



3.2.18 Assist in maintaining the Tactical/Technical Publications Library.



3.2.19 Assist students in learning centers on an as-needed, not-to-interfere with scheduled instruction basis.



3.2.20 Attend required scheduled meetings (e.g., Scheduling, Standardization, Government Instructor Pilot/Aircrew, Phase Head, and Intelligence Updates).



3.2.21 Maintain currency of documents/reference instructional materials, NATOPS Flight Manual and NATOPS Pocket Checklist).



3.2.22 Grade student training event performance, as required, and document trainee attendance and training accomplishment.



3.2.23 Evaluate and record trainer/equipment performance using established criteria.



3.2.24 Report all errors and discrepancies found in technical/training data provided for use during performance under this contract to the COR, OIC, and designated representative.



3.2.25 Instructors must maintain currency (annual Model Manager administered Standardization, and NATOPS open and closed book exams, ground training, and NATOPS Simulator exam) and required reading as specified by the OIC and applicable CFLSW instructions.


3.3 Instructional Learning Standards Tasks. Primary responsibilities include but not limited to:



3.3.1 Develop training programs; including classroom lectures directed at students, organization members, or those who use the organization's products or services.



3.3.2 Develop and update curriculum documentation and coordinates with Navy program managers for approval and execution.



3.3.3 Manage course documentation to include: Training Project Plans, Training Course Control documents and training support materials. Review curriculum documentation for currency and adequacy whenever a course change or revision is initiated. Ensure curriculum is developed, documented and delivered IAW the NAVEDTRA 130 and 135 series manuals.



3.3.4 Review technical changes to training hardware and/or documentation and evaluate them for impact on existing curriculum documents.



3.3.5 Conduct assessment and analysis to identify new training requirements and recommend training methods using the NAVEDTRA 130 series guidelines. Conduct business case analysis/front end analysis on identified new training curricula.



3.3.6 Assess educational programs, manage instructor guides, student guides and instructional technology to include evaluation, monitoring and research.



3.3.7 Coordinate course training schedules and methods for providing training services; implement training policies and procedures.



3.3.8 Maintain records, instructional guides, and multimedia data for inclusion in a central course library with master documents of all course information.



3.3.9 Facilitate and co-facilitate (with subject matter experts) leadership and management development training programs that maintain, develop and increase instructor skills.



3.3.10 Meet with advisory committees and school staff to prepare for all courses and training provided at the facility.



3.3.11 Review and recommend changes to instructional material as well as review and evaluate instructors' qualification requirements.



3.3.12 Attend any required government training necessary to complete ILS tasks (i.e. AIM, etc.).

3.4. Quota Management/Student Support Services Tasks. Primary responsibilities include but not 
limited to:



3.4.1 Process student quota requests from commands, ensuring available course seats are efficiently provided. 



3.4.2 Enter required data in the Corporate Enterprise Training Activity Resource System (CETARS) to include student musters upon initiating a course and graduations upon course completions.



3.4.3 Extract data from CETARS for inclusion in customer requested reports and student throughput accounting and tracking.



3.4.4 Conduct assessment and analysis of CETARS data and student throughput reports to identify new training requirements and recommend training schedules accordingly.



3.4.5 Process required data for uploading in the Navy Integrated Training Resource & Administration System (NITRAS) for those students completing an approved course of instruction awarding a Navy Enlisted Code (NEC).



3.4.6 Manage instructor’s inputs, classroom and facilities availability and customer requests to develop and publish a fiscal year course schedule, maintain a current fiscal year master schedule and make/publish changes as required.



3.4.7 Develop and prepare a standardized ALTC "Welcome Aboard" package outlining all CFLSW/base requirements and ensure that students receive it prior to arrival.



3.4.8 Coordinate billeting requirements with NAS JRB Fort Worth billeting, ensure requests are processed and that billeting is available for attending students.



3.4.9 Resolve billeting issues and/or complete all required actions arising from student inquiries or issues. Non-standard issues will be referred to the OIC for action.


3.4.10 Maintain records and develop reports concerning new or ongoing programs and prepare statistical reports as required.



3.4.11 Advise students on all facets of base facilities, training and other issues that students may encounter during their tenure at the ALTC.



3.4.12 Advise the OIC on all student affairs concerning student check-in and check-out procedures.


3.4.13 Advise students on per-diem, berthing, rations and pay allowances.



3.4.14 Administer, process, route and maintain/archive end of course critiques.


3.5. Site Management. The Site Manager (SM) shall coordinate all efforts of the contract personnel and act as the central contractor point of contact (POC) to the Government. The SM ensures all work is scheduled properly, completed in a timely manner and within applicable quality control standards.

4.0. SPECIAL REQUIREMENTS


4.1 Scheduling. The Government will provide the contractor a class schedule on the last government working day proceeding the first day of the period covered by the schedule. The ALTC OIC retains scheduling authority. The daily instructor schedule may be changed by the Government scheduling authority no later than 1600 hours on the working day preceding a training day. Daily scheduled instructor events may be changed without notice, provided the assets required are the same as those that were originally required/scheduled for that training day (e.g., government change cannot require the contractor to increase the number of instructors, the hours-per-day and/or window of instruction originally scheduled for that day unless the contractor SM agrees to the change).


4.2. Extended Instruction. Under conditions of limited trainer availability (modifications, inspections, downtime, etc), and at the discretion of the OIC and concurrence of the COR, the instruction hours of the trainer may be extended, thereby requiring the extension of the instructors so that the instruction requirements are satisfied.


4.3. Adjustments of Instructor Scheduling. Adjustments of instruction time (window of operations) will usually be constrained to movement of the standard time block (0600-2200) to a different part of the day, but may include expansion of the standard time block without the exercise of additional training time. This shall also apply where instruction hours are acquired on other than a daily basis (such as weekly, monthly, and quarterly) to allow movement of instruction hours across day/week/month calendar boundaries. In no case however, will the scheduled instructor hours-per-period or total length of the window of operations exceeds 16 hours per day. The Government will exercise due consideration of contractor shift cycles in adjusting instruction time. The Contractor shall be given 24 hours minimum notice of any adjustments/changes in instruction time to the greatest extent possible.


4.4. Make Up of Lost Training. Make-up of lost training may be accomplished at the discretion of the OIC with concurrence from the COR.  Should the Government elect to make up lost training, it will be accomplished within five working days of the request. If make-up training is not provided by the contractor, a performance deduction shall apply. In such cases, the scheduled hours of instruction may be exceeded without the requirement of additional instruction time.


4.5. Additional Instruction. Additional instruction may be required for supplementary training and other requirements deemed necessary by the Government. Additional instruction time may be conducted during the window of operation and/or on non-working days (weekends and/or holidays) at the discretion of the OIC and concurrence of the COR,   The contractor will be given a minimum 24 hours notice for additional instruction requirements for weekend days/holidays/non-working weekdays. For normal working weekdays (i.e., Monday-Friday), the Contractor shall be notified NLT 1600 hours on the working day preceding the day that the additional instruction will be required. 


4.6. Trainer Non-Availability. In the event training devices are not available because of device modification, Instructors shall assist with pre/post modification testing and evaluation when required by the Government and approved by the COR. In addition, if training device availability dictates, Instructors shall be available to travel to other sites to continue student training, provided funding and facilities are available.


4.7. Course Schedules: This table is for informational purposes only. Course periodicity may increase or decrease as required by the government. Courses of instruction may be added, deleted or modified as training requirements dictate.

	Course Name
	CIN
	Convening
	Throughput
	Length

	C-130T AV ORG MAINT INTRO CRSE
	R-050-8208
	4
	7
	26 

	C-130T ELECTRICAL SYSTEMS
	R-050-8210
	4
	4
	12 

	C-130T AV ORG MAINT CRSE (PIPELINE)
	R-600-3519
	4
	26
	68 

	C-130T AF/PP ORG MAINT (PIPELINE)
	R-600-3520
	4
	40
	68 

	C-130T AF/PP ORG MAINT INTRO
	R-050-8207
	4
	7
	10

	C-9B AF/PP ORG MAINT COURSE
	R-050-8221
	5
	5
	10

	C-9B FUNDAMENTALS ORG MAINT
	R-050-8222
	5
	14
	12 

	C-9B ELEC/AV ORG MAINT (PIPELINE) 
	R-600-3522
	5
	38
	12 

	C-9B AF/PP ORG MAINT (PIPELINE) 
	R-600-3523
	5
	42
	12 

	C-9B ELEC/AV ORG MAINT CRSE
	R-050-8218
	5
	6
	10

	OPS/ADMIN AIRCREW TRAINING COURSE
	R-051-0001
	5
	81
	12 

	CFLSW OPERATIONS OFFICER TRAINING COURSE
	R-555-3000
	4
	60
	3

	C-130T GRND ENG TURN OPERATOR
	R-050-8209
	3
	8
	19 

	C-130T INITIAL FLIGHT ENGINEER
	R-050-0555
	2
	6
	52 

	C-130T PILOT/FE REFRESHER
	R-050-8226
	60
	134
	4 

	C-130T REPLACEMENT INITIAL PILOT
	R-050-8224
	19
	41
	19 

	C-130T TRANSITION FLIGHT ENGINEER
	R-050-8223
	1
	1
	19 

	C130T IDENT/RAD & MISC AC ELEC SYS
	R-050-8211
	4
	1
	10

	C-130T PNEUMATICS COURSE
	R-050-8212
	4
	4
	10

	C-130T HYDRAULIC SYSTEM COURSE
	R-050-8213
	4
	4
	10

	C-130T FUEL SYSTEM / TROUBLESHOOTING
	R-050-8214
	4
	4
	10

	C-130T PROPULSION SYSTEM
	R-050-8215
	4
	4
	10

	Course Name
	CIN
	Convening
	Throughput
	Length

	C-130T COMM/NAV SYSTEMS
	R-050-8216
	4
	4
	10

	C-130T AC ELECTRICAL UTILITIES  SYSTEM
	R-050-8217
	4
	4
	10

	C-130T PILOT INSTRUMENT FAMILIARIZATION
	R-050-8225
	0
	0
	5

	FLSW AIRCRAFT WIRE CONNECTOR REPAIR
	R-600-3525
	3
	21
	5

	FLSW AIRCREMAN FUNDAMENTALS (AWF)
	R-050-8500
	3
	39
	10

	C-130T Marine Initial FE
	None
	1
	2
	85 

	C-130T Marine Pilot Refresher
	None
	6
	11
	4 

	C-130T Marine Pilot Upgrade
	None
	2
	4
	12 

	C-130T Marine Initial Pilot
	None
	3
	5
	19 



4.8. Instructor Initial Training. Compliance/accomplishment of site-specific requirements for initial Instructor training is the responsibility of the Contractor. The SM shall present and maintain a training track/plan for each Instructor to the OIC and COR for approval not later than 10 working days following on-site arrival of the Instructor. The training track/plan normally will consist of ground school, observation of training events, and instructing training events. During the mobilization period, the Government may provide the following ALTC specific training as necessary and applicable as deemed appropriate by the OIC with concurrence of the COR:

              A. Standard Operating Procedures (SOP)/NATOPS Flight Manual/Pocket Checklist

              B. Ground School

              C. Syllabus Standardization

              D. Grading Criteria

              E. Basic Simulator Orientation Course

              F. Instructor Orientation Course

              G. Other site/platform specific initial training as applicable


4.9. Instructor Testing and Certification. The Government will provide initial testing of each Instructor. Initial testing with be conducted by the appropriate Type/Model/Series (T/M/S) Model Manger with concurrence of the OIC. After successful completion of the Government provided testing, the Instructor will be certified in writing as qualified to conduct instruction, including any limitations (such as, but not limited to, physical limitations, specific trainer(s), etc). In addition, testing will be conducted on an annual basis. The COR may require testing of CIs on a random basis in order to ensure that the requirements of this PWS are being satisfied. The COR will monitor the quality of instruction performed by the contractor. The OIC, with concurrence of the COR, may withdraw an Instructor’s certification for failure to maintain certification standards. The Government will determine final acceptance of instructor certification.


4.10. Personnel and Qualification Requirements. The contractor shall provide qualified personnel to perform the work outlined in this PWS. Due to the necessity of worldwide communication, the contractor shall employ personnel who are proficient in speaking, reading, and writing the English language. Due to the highly technical and dynamic nature of Naval Aviation Training Support the contractor will ensure all employees have satisfactory computer familiarity and skills suitable to operate in a computer focused environment. The contractor shall provide adequate management, supervision and labor necessary to consistently perform all work specified under this PWS. The contractor shall retain administrative and supervisory responsibility for all contractor personnel. The contractor shall have a designated SM with full authority to act for the contractor on all matters relating to daily operation of this contract. The contractor may also designate an alternate site manager and shift supervisors. Additionally, to enhance efficiency and personnel utilization, the contractor may designate instructors to teach in multiple competencies/course areas if adequately qualified.   The following employee qualification requirements apply:



4.10.1 Site Manager (SM). Demonstrate five years management experience of which two years shall be management of instructional services. The contractor shall designate SM in writing to the COR within five days of appointment. The Contractor may designate an instructor as site manager, or an independently qualified site manager at the contractor’s discretion so long as the relevant criterion for a SM is met and the organizational relationship is clearly defined and communicated to the Government. The SM shall be responsible for contract performance and ensuring open communication exists between the contractor and government. The SM must be an employee of the Prime Contractor (if applicable) and, if performing as an Instructor, shall be certified as an Instructor. Additionally, if a SM performs as a shift supervisor, those qualification requirements must also be met.



4.10.2. Shift Supervisors (SS). Shift Supervisors shall demonstrate two years supervisory experience with instructional services and be a currently qualified instructor with a minimum of 12 months experience.



4.10.3. Instructor Pilot (IP). Must have been a NATOPS qualified pilot in the C-130 for a minimum of five years or have been a simulator instructor within the last five years for the C-130 aircraft type. An IP must have a minimum of one fleet tour and 1,000 flying hours in the C-130. A “fleet tour” is defined as a minimum of two years assigned to a Fleet Squadron. All instructors shall have knowledge of Department of Defense (DoD) rules and regulations governing aircraft operations and be thoroughly familiar with current Naval Air and Training Operating Procedures Standardization (NATOPS) manual and applicable Model manager instructions. All Pilot Instructors shall successfully complete the open book, closed book and boldface examination for their respective positions as administered by the current Model Manager NATOPS instructor. This qualification requirement shall be renewed annually at a minimum. In addition, each pilot instructor shall maintain currency requirements as NATOPS evaluators as defined by CFLSW 3710 series instructions.



4.10.4. Flight Engineer Instructor (FEI). Must have been a NATOPS Instructor Flight Engineer in the C-130 aircraft type for a minimum of five years or have been a simulator instructor within the last five years for the C-130. A FEI must have a minimum of one fleet tour and 1,000 flying hours in the C-130. All shall have knowledge of DoD rules and regulations governing aircraft operation and be thoroughly familiar with current NATOPS manual and applicable Model Manager Instructions.  All FEIs shall successfully complete the open book, closed book and boldface examination for their respective positions as administered by the current Model Manager NATOPS instructor.  This qualification requirement shall be renewed annually at a minimum. 



4.10.5. Maintenance Instructor (MI).  Must have a minimum of one fleet tour in the C-130 or C-9B aircraft (as applicable) and have a minimum of eight years maintenance experience in Navy aircraft. The MI must have possessed maintenance Naval Enlisted Classification Code (NEC) for the C-130 or C-9B aircraft (as applicable) and have achieved qualification as a Collateral Duty Inspector, at a minimum. Equivalent civilian commercial aircraft maintenance experience with similar commercial aircraft types may be substituted for military maintenance experience at the discretion of the COR. All instructors shall have knowledge of DoD rules and regulations governing aircraft operations and be thoroughly familiar with current NATOPS manual and applicable Model Manager Instructions. All MIs shall be thoroughly familiar with the Naval Aviation Maintenance Program (NAMP) and all applicable Naval Aviation Maintenance instructions. MIs shall be proficient in the use of and interpretation of military/commercial aircraft maintenance manuals. Must have a thorough knowledge of C-9B or C-130T  aircraft systems, Maintenance and Aircrew standards/requirements, CFLSW Logistics Mission, Aircraft Electrical and Avionics Systems, theory and operation, Aircraft Structures, design and operation, Aircraft Propulsion systems design and operation as well as auxiliary power unit design and operation, CFLSW Aircrew qualification, training and administration, entry level theory and basics of all Navy Maintenance  Ratings, and CFLSW squadron Maintenance Control. Must have experience as a Navy Quality Assurance Representative. Must have a thorough knowledge of Navy aircraft electrical connectors, wiring, wiring systems, wiring inspection and aircraft wire bundle/connector repair. The MI must be thoroughly familiar with the tools available at CFLSW squadrons to perform wiring repair and posses the skills required to demonstrate wiring repair, replacement of connectors, replacement of crimp type pins, replacement of solder type pins, repair of solder-cup type connectors, soldering of various terminals, fabrication of RF cables and performing high reliability soldered wiring splices to the standards identified in applicable Navy wiring repair instructions and maintenance manuals. Must have three years experience as a Navy I-level repair facility technician and been certified as a Navy Miniature Electronics Repair Technician or equivalent.



4.10.6. Operations Officer/OPS Admin Instructor (OA).  The Operations and Operations/Administration Officer instructor should have prior Navy experience working in the Operations and NATOPS offices.  The OA instructor will be knowledgeable in the administration of day to day operations of a Navy Reserve Aviation Squadron, to include applicable directives, policies and instructions.  Specific knowledge areas must include, but are not limited to; Sierra Hotel Aviation Report System (SHARP), Joint Air Logistics Information System (JALIS), Navy Reserve Order Writing System (NROWS), Defense Travel System (DTS), Joint Federal Travel Regulations (JFTR), Reserve Pay and Administration, CFLSW Standard Operating Procedures, NATOPS Jacket Administration, Enlisted Distribution Verification Report (EDVR), Reserve Unit Assignment Document (RUAD), Anti-Terrorism/Force Protection (AT/FP),  OPNAV 3710.7 Series, and other 
Operations and NATOPS related instructions delineated in the course curriculum.     


4.10.7. Quota Management /Student Support Services (QM). The QM should have prior Navy/Marine Corps experience with demonstrated administrative management skills. The QM shall have experience in the following systems: Corporate enterprise training Activity Resource System, (CeTARS), Navy Integrated Training Resource and Administration System (NITRAS), Catalogue of Navy Training Courses (CANTRAC), Navy Enlisted Classification Code (NEC) system, Enterprise Navy Training Reservation System (ENTRS), and Authorizing Instructional Material (AIM II) and other information technology systems to include Microsoft Office programs as may be applicable. The QM must possess strong oral and written communication skills.



4.10.8. Instructional Learning Standards support (ILS). The ILS shall have demonstrated administrative management skills. The ILS shall have experience in the following systems: CeTARS, NITRAS, CANTRAC, the NEC system, ENTRS, and other information technology system to include Microsoft Office programs as may be applicable. The ILS must possess strong oral and written communication skills and extensive administrative and organization abilities. The ILS must be thoroughly familiar with the generation of curriculum and applicable documentation IAW NAVEDTRA 130 and 135 series and Navy curriculum development processes and procedures. The ILS must be competent in instructional system development and implementation.


4.11 Training Jacket. The Contractor shall maintain a training jacket on each instructor which will, at a minimum, include a training track/plan for instructors not fully-certified in their aircraft platform; documentation of training received and signed documentation of certification by the government. Training shall include as a minimum: initial training, refresher training, training resulting from Government/Contractor change/modification, and training of replacement personnel. Training jackets are subject to review by the COR, OIC, and applicable NATOPS model manager for verification.

4.12. Replacement Training. Training of replacement personnel is the responsibility of the Contractor.


4.13. Instructional Guidelines. All instruction required by this PWS shall be generated, tracked and delivered in accordance with applicable Navy guidelines and the NAVEDTRA 130 and 135 series manuals.


4.14 Security Requirements. Work under this task order is unclassified. It requires access to personally identifiable information (PII) and information protected by the Privacy Act of 1974. In addition to the security requirements below, contractors performing work under this task order must meet the following criteria: Per SECNAV M5530, all individuals with access to PII or Privacy Act information must be US Citizen; therefore US Citizenship is a requirement. The contractor shall comply with all applicable DoD security regulations and procedures during the performance of this task order. Contractor shall not disclose and must safeguard procurement sensitive information, computer systems and data, privacy act data, and government personnel work products that are obtained or generated in the performance of this task order. Contractor is required to have National Agency Check, Local Agency Check and Local Credit Check (NACLC) in accordance with DoD Instruction 8500.2. Local Agency Check and Local Credit Check must be submitted and results received prior to commencement of work. A NEGATIVE NAC DETERMINATION WILL RESULT IN IMMEDIATE TERMINATION OF ACCESS TO THE WORKSPACE AND RECORDS.

Purpose: Reference is hereby made to Navy awarded contracts requiring contractor access to Navy information systems, sensitive unclassified information or areas critical to the operations of the command. Although these contracts are not classified contractor employees are required to have obtained a favorably adjudicated NACLC determination, the Department of the Navy (DON) has determined that all DON information systems are sensitive regardless of whether the information is classified or unclassified. A contractor whose work involves access to sensitive unclassified information warrants a judgment of an employee's trustworthiness. Therefore, all personnel accessing DoN computer systems must undergo a NACLC to verify their trustworthiness. Also, Commands will include Facility Access Determination (FAD) program requirements in the contract specifications when determinations will be required on the contractor employees. The following addresses those requirements for Security.

NO FOREIGN NATIONAL WILL BE EMPLOYED ON A GOVERNMENT CONTRACT REQUIRING ACCESS TO SENSITIVE BUT UNCLASSIFIED INFORMATION WITHOUT THE CONSENT OF THE UNITED STATES GOVERNMENT.

In accordance with SECNAV M-5510.30B, if the contractor employee is a Foreign National, a waiver must be obtained from Department of the Navy Central Adjudication Facility (DONCAF) prior to granting access to sensitive information.

"Each contractor employee shall have a favorably completed National Agency Check with Local Agency and Credit Checks (NACLC).”
If contractor personnel currently have a favorably adjudicated NACLC the contractor will notify the Security Manager of the command they shall visit utilizing OPNAV 5521/27 Visit Request form. The visit request will be renewed annually or for the duration of the contract if less than one year.

If no previous investigation exists the contractor personnel shall complete the requirement for a NACLC. The NACLC is processed through the command Security Manager. The NACLC will be processed through the use of the Electronic Questionnaires for Investigations Processing (e-QIP). Please note: Applicants can only access the e-QIP system if they have been instructed to do so by an appropriate official at sponsoring agency. Individuals cannot pre-apply for a security clearance, nor update their security questionnaire, unless granted access by an appropriate

agency official.

Investigative requirements for DON contractor personnel requiring access to classified information are managed under the National Industrial Security Program (NISP). Requests for investigation of contractor personnel for security clearance eligibility are processed by the OPM and adjudicated by Defense Industrial Security Clearance Office (DISCO). When SCI access is at issue, the DONCAF is the adjudicative authority for all DON contractor personnel requiring SCI access eligibility.

The e-QIP software can be accessed at the Office of Personnel Management (OPM) website http://www.opm.gov/eqip/index.asp or http://www.dss.mil the contractor should provide the completed PSQ for verification or a completed SF-86 or SF-85P to the command security manager along with the original signed release statements and two applicant fingerprint cards (FD 258). Applicants can obtain an SF-86 or SF-85P by visiting the OPM website located at: http://www.opm.gov/forms/html/sf.asp. The responsibility for providing the fingerprint cards rests with the contractor. The security manager will review the form for completeness, accuracy and suitability issues.

The DONCAF will provide the completed investigation to the requesting command security manager for the determination. The command will provide written notification to the contractor advising whether or not the contractor employee will be admitted to command areas or be provided access to unclassified but sensitive business information.

Determinations are the sole prerogative of the commanding officer of the sponsor activity. If the commanding officer determines, upon review of the investigation, that allowing a person to perform certain duties or access to certain areas, would pose an unacceptable risk, that decision is final. No due process procedures are required.

The contractor employee shall take all lawful steps available to ensure that information provided or generated pursuant to this arrangement is protected from further disclosure unless the agency provides written consent to such disclosure. Security clearance requirements are defined in DD254 of the basic contract.

"ALL AUTHORIZED USERS OF DOD INFORMATION SYSTEMS SHALL RECEIVE INITIAL IA AWARENESS ORIENTATION AS A CONDITION OF ACCESS AND THEREAFTER MUST COMPLETE ANNUAL IA REFRESHER AWARENESS TRAINING TO MAINTAIN AN ACTIVE USER ACCOUNT."


4.15 Employment of Federal Employees. The contractor shall not employ or enter into a contract with any person(s), military or civilian, to perform work under this contract who is an employee of the United States Government unless such person seeks and receives approval IAW applicable Navy and DoD regulations including Joint Ethics Regulation.


4.16 Quality Control. The contractor shall implement and maintain a complete ISO 9000 compliant Quality System Plan (QSP) at the Program level and a Quality Control Plan (QCP) for each site to ensure the requirements of the contract are provided as specified. The contractor shall provide a copy of their QSP to the government no later than 30 days after contract support date.  QCP shall include at a minimum:



4.16.1 An inspection system covering all services required by the contract. It shall specify the areas to be inspected on a scheduled and unscheduled basis, frequency of inspections, and the titles of individuals performing the inspection.



4.16.2 Methods for identifying, preventing and correcting deficiencies in the quality of service performed before the level of performance becomes unacceptable. A file on all inspections conducted and the corrective action taken. This file shall be made available to the Government as an item briefed in the Annual Site Review and at any time during the term of the contract.



4.16.3 Methods for dealing with unacceptable individual instructor performance includes, but is not limited to, the following examples: Mission incomplete due to inept instructor performance; Failure to protect and/or properly operate government property; Personal acts that endanger the health or safety of Government and/or Contractor personnel; Security violations or violation of established directives; Dismissal; Plan of Action the contractor will use to fulfill the Government's requirements upon the decertification of an employee.



4.16.4 Annual Contractor Performance/Site Reviews. Contractor SM shall prepare and present a briefing to the designated COR addressing the status of each area of responsibility under their cognizance. Thirty days advance notice will be given to allow the Contractor adequate preparation time. The review will be coordinated with the COR and may be held in conjunction with CNRFC/CNAFR team site visit. Special focus shall be on problems areas and their resolution. Action items shall be recorded and follow-up reviews will be held as necessary to address specific problems identified during the annual meeting. The method of presentation (i.e., slides, etc) shall be at Contractor discretion.



4.16.5 Contractor Performance Monitoring and Evaluation. The COR will monitor the quality of instruction performed by the Contractor through observation, use of completed copies of the ILS Reports, ALTC feedback, and local OIC documents, as well as the random sampling of performance.


4.17 Operating Policies.



4.17.1 Hours of Operation/Scheduling. ALTC will be scheduled Monday through Friday between the hours of 0600-2200 local time. Scheduling will be on a by-course of instruction basis. Scheduled hours may be grouped as a “class” for scheduling purposes, and for setting start and stop times for briefs/ debriefs. Classes vary in length according to the curriculum being delivered and will consist of class room instruction and simulator/training device instruction. Normal daily course loading will be in accordance with the locally published training schedule, but shall not exceed 16 hours per training day. In instances when 16 hours per day are required to accomplish published training, the contractor should establish a second shift. Scheduling more than two shifts concurrently shall require prior authorization from the COR and concurrence of the scheduling authority. At no time shall training be conducted after 2200 hours on any training day without COR approval and OIC concurrence. Weekend training may be required and will be conducted no more than any combinations of two weekends per month. The contractor is expected to work normal work hours when not in an instructing capacity 0730-1630. When instructing, hours may vary but will not normally exceed a total of 40 hours per work week.



4.17.2 National Emergency. In the event of a national emergency, natural disaster or military exigency, the Contractor shall be prepared to accommodate a surge in support service requirement. All support operations shall continue operational services as directed during a crisis declared by the National Command Authority. This function has been determined to be essential to performance during crisis and is IAW DoD 3020.37, Continuation of Essential DoD Contractor Services during Crisis and Navy implementation thereof.



4.17.3 Federal Holidays. The following Federal holidays are public holidays that are observed by DoN. In the event that a Federal holiday falls on a Saturday, the holiday will be observed on the Friday immediately before the holiday; if the Federal holiday falls on a Sunday, the holiday will be observed on the Monday immediately following the holiday. Other holidays are determined by Executive Order.  Depending on course loading, training may be required to be conducted on Federal holidays.


New Years Day (1 January)



Martin Luther King’s Birthday (Third Monday in January)



President’s Day (Third Monday in February)



Memorial Day (Last Monday in May)



Independence Day (4 July)



Labor Day (First Monday in September)



Columbus Day (Second Monday in October)



Veteran’s Day (11 November)



Thanksgiving Day (Fourth Thursday in November)



Christmas Day (25 December)



4.17.4 Temporary Base Closures. When unforeseen base installation closures or curtailment of activities occurs on a regularly scheduled work day due to inclement weather, natural disasters or heightened security conditions, the base will broadcast notification of base closings and delayed-openings. The Contractor shall comply with the base closings and delayed reporting notices affecting their activity, not to interfere with operational requirements.



4.17.5 Heightened Security Operations. The Contractor shall comply with the base policies and OPNAVINST 3300.54, Protection of Navy Personnel and Activities against Acts of Terrorism and Political Turbulence, to ensure mission accomplishment during heightened military installation security postures or 
other security postures as implemented. Heightened security conditions are known as Force Protection Conditions (FPCON) Bravo, Charlie and Delta. These postures apply when an incident occurs or intelligence is received indicating an imminent threat or act of terrorism against personnel and facilities. To provide continuity of operations in such conditions, the Contractor shall provide the scheduling authority and COR written documentation of designated “mission essential personnel” who will require access to military installations during increased FPCON instances, Charlie and Delta.


4.18 Transition Plan.



4.18.1 Transition Period. The current contract for the support detailed herein is expected to conclude on 25 May 2013. It is the Government’s intent to have the follow-on order in place in time to allow for a 30 day transition period between the incumbent and the new contractor if other than the incumbent. During this transition period the Contractor shall assume full responsibility of all areas of operation IAW the terms and conditions of this PWS. The Contractor shall take all necessary action for a smooth transition of the contracted operations from the incumbent if applicable. If this transition period is not feasible or is less than the anticipated 30 days, the contractor shall still be prepared to assume full responsibility for the effort beginning 26 May 2013 unless otherwise noted including full staffing.



4.18.2 Transition Plan Guidelines. The Contractor shall submit a transition plan within 10 days of contract award presenting a clear understanding of the challenges involved in phasing-in the Contractor’s personnel and equipment, including rational and reasonable solutions to any problems that may be encountered. The transition plan shall detail a process of action for the phase in of each function identified in the PWS, including milestones and a definitive outline for obtaining all resources (manpower, equipment and finances) required. At a minimum, the Contractor shall address the following factors:

       

1. Employee recruitment/hiring.

      

2. Supervision during phase-in.

     

3. Interface with the Government during phase-in, to include meetings or status reports as 


considered necessary.

        

4. Approach to maintaining quality and minimizing disruption to the Government’s mission

       

5. Manning during phase-in.

      

6. Initial training, indoctrination and orientation of employees.

      

7. Development and dissemination of operating instructions, procedures and control directives.

      

8. Plan of action that clearly details how the joint inventory will be conducted and completed 


during phase in.

      
 
9. Amount of time required in assuming complete responsibility for furnishing all services to be

            

accomplished IAW the PWS.

     

10. Certifications and clearances including personnel security clearances.


4.19 Meetings and Briefings.



4.19.1 Attendance at Government Meetings. The Contractor shall attend, participate in and provide input at scheduled and unscheduled meetings, conferences and briefings that affect the PWS functions and serve to 
provide effective communication.



4.19.2 Program Status Meetings and Workload Planning Meetings. During the first three months of the contract performance, the Contractor shall meet with the government bi-weekly, or as determined by the government, to discuss the program’s status. Thereafter, the Contractor shall participate in meetings quarterly or more frequently as required by the government to discuss status and work-related issues. The Contractor shall immediately notify the COR of matters that affect the successful performance of the requirements contained in this PWS, or related Government expenditures. The Contractor’s shall attend workload and planning meetings as required for management of contract performance. At these meetings, the Contractor shall make every effort to resolve any and all problems identified.



4.19.3 Attendees. Meeting attendees shall include Contractor managerial, supervisory, and/or other personnel knowledgeable of the subject matter. 
4.19.4 Reporting Requirement. At the conclusion of meetings the Contractor shall present a report to the COR within two business days after meeting completion. The report shall include background information, meeting minuets, general observations and conclusions or recommended actions and any additional information, such as handouts.

4.20 Travel. 


4.20.1 On occasion, simulators/devices may not be available for training in Fort Worth, TX. In that situation, instructors may be required to travel to Joint Base McGuire-Dix-Lakehurst, New Jersey to continue training. The contractor will be directed to travel for detachments by Technical Direction Letters (TDL) issued by the COR. When travel is required, the contractor is responsible for travel arrangements for their personnel, including, but not limited to, airline tickets, lodging reservations, travel advances, and car rentals in accordance with Joint Travel Regulations (IAW JTR). TDLs directing travel will normally be issued not later than 15 days before required travel for planned mobilizations. Travel costs shall be reimbursed to the contractor IAW JTR. 


4.20.2 Travel may also be necessary to attend government required training.  If additional training is required after the mobilization period as deemed necessary by the COR and OIC, the contractor will be required to travel for training by TDL issued by the COR. When travel is required, the contractor is responsible for travel arrangements for their personnel, including, but not limited to, airline tickets, lodging reservations, travel advances, and car rentals IAW JTR. TDLs directing travel will normally be issued not later than 15 days before required travel for planned mobilizations. Travel costs shall be reimbursed to the contractor IAW JTR


4.21 Information and Information System Security. To the extent that the Contractor receives or is given access to proprietary data, data protected by the Privacy Act of 1974 or other classified or privileged technical, business or financial information under this PWS, the Contractor shall treat and protect such information IAW any restrictions imposed on such information. The Contractor shall comply with OPNAVINST 5239.1B, Navy Information Assurance (IA) Program and Naval Supply Systems Command instruction (NAVSUPINST) 5239.1A, Automated Information Systems (AIS) Security Policy for the NAVSUP for security of information and information systems.


4.22 Information Disclosure. Neither the Contractor nor any of its employees shall disclose, or disseminate information concerning ALTC operations or security or an interruption of its operations. Disclosure of information relating to the services provided under this PWS is prohibited. The Contractor shall direct inquiries, comments or complaints to the COR for any matter observed, experienced or learned during the performance of this PWS since the resolution may require the dissemination of government proprietary information.


4.23 Classified Information. Failure by the Contractor or its employees to safeguard classified information received while performing under this PWS, may subject the Contractor, its agents, or employees to criminal liability under 18 USC Sections 793 and 798.


4.24 Proprietary Documents. The Contractor shall be responsible for appropriately marking Contractor

documents that the Contractor considers proprietary.


4.25 Physical Security.



4.25.1 Contractor Personnel. All Contractor employees and their representatives who enter a DoD location to perform under the requirements of this PWS must adhere to all security regulations and as such will be subject to security checks. Contractor personnel and their personal property will be subject to searches and seizures when entering, while on, or leaving a DoD location pursuant to the installation’s regulations. In the event of a strike by the Contractor’s personnel, the Contractor shall be responsible for the cost of any increase in security required by the installation commander. The installation commander has the authority to bar individuals from the installation. Removal of an employee from the job site or dismissal from the premises shall not relieve the Contractor of its requirement to provide sufficient personnel for performance of the services required by the PWS. The Contractor shall remove any individual from the site whose continued presence or employment is contrary to public interest or inconsistent with the best interests of national security.



4.25.2 Government Property. The Contractor and its employees shall be knowledgeable and comply with all DOD, SECNAV, Office of Chief of Naval Operations (OPNAV) and local site instructions, policies and procedures regarding physical security in the performance of this PWS. The Contractor shall safeguard all government property in assigned work areas and secure all government material in its possession when not under direct physical control of Contractor employees.



4.25.3 Contractor Identification. Civilian contractor employee personnel are to identify themselves as contractors and to wear badges or other visible identification for, and in, meetings with federal or U.S. Government employees, so their civilian contractor status is clearly known. Contractors must identify themselves as such prior to in-person conversations, meetings, over the telephone, via e-mail and other 
mass media, and in informal and formal correspondence, meetings, and the like.  Contractor Identification can be used via the Government issued Common Access Card (CAC) type Identification Card (ID).  This ID card will be processed through the Government assigned Trusted Agent within the Trusted Associate Sponsorship System (TASS).  The contractor must comply with the TASS instruction for all individuals who would require use of a CAC type ID card.  A verification of a background investigation is required in order to receive the CAC ID card.  Use of Government provided computers require the issue of a CAC type ID card.  It is recommended that all contractor employees receive a CAC ID card for the performance of their duties.  A copy of the TASS instruction will be provided upon request.


4.25.4 Employee and Vehicle Identification. All Contractor employees shall obtain and display vehicle passes according to the Pass and Decal Office at the employee’s primary work location. The Government will issue badges at no charge to all contracted employees. Each employee shall provide the information requested for an employee badge and vehicle pass. Government issued employee identification badges shall 
be worn at all times while on the Government installation. Badges shall be displayed on the contracted employees’ outer clothing, above the waist, and shall be offered for inspection when requested by management, security or police personnel. Lost badges must be reported immediately to the issuing office. The COR will exercise complete control when granting or denying security identification badges. The Contractor shall be accountable at all times for all security identification badges issued to its employees.


4.26 Government Furnished Property/Access to Government Sites.



4.26.1 The Government shall provide adequate working space including all equipment (e.g., desk, chair, computer, printer, and telephone), utilities, janitorial services and expendable operating supplies. The contractor shall maintain his or her assigned work and instructional space in a neat and orderly manner.  The Contractor must use furnished facilities and equipment to accomplish the tasks required under this order. The Government shall provide the contractor with all government forms that may apply to the tasking. The Government will also provide the contractor with timely access to all non-classified, non-proprietary information required to perform the work. All items and documents so provided shall
hereinafter be referred to as Government Furnished Property (GFP). Any property/facility required for proper execution of this PWS deem necessary by the contractor not provided by the Government shall be provided by the contractor i.e. corporate LAN, commercial telephones, cellular service.  


4.26.2 Personal or company use of government provided phones, utilities; computers, printers, copiers or other property not directly related to the performance of the work is strictly prohibited. Contractor shall not remove any government-furnished equipment or supplies from the worksite without the prior express written permission of the COR.



4.26.3 Contractor shall provide print services in support of government training, to include equipment provision, supplies, paper, and maintenance services.  Limit of services are not expected to exceed the utilization of 16,000 color and 16,000 black and white images per month. 

4.27 Facility Maintenance. The Government will provide building maintenance services in government provided facilities to the Contractor during the performance period of this PWS. Building maintenance services will include replacement of light bulbs, relocation/installation of telephone jacks, plumbing emergencies/requests, and heating/air conditioning repair. To request service, the Contractor shall prepare a written work order request and submit it to the Scheduling Authority or COR for approval. The Contractor shall forward all work order requests that have been approved by the Scheduling Authority or COR to the appropriate facilities or Public Works shop. The Contractor shall establish and maintain a centralized work order status log to monitor the status of open service requests. Work order status logs shall include the completion dates and times of all work orders and service calls.


4.28 Government Furnished Services.



4.28.1 Utilities. The Government will furnish the necessary services required for the Contractor’s performance under this PWS. Utility services will include water, electric, telephone, gas, sewage, steam, and fuel. The Contractor shall utilize these utility services only for the purpose of providing the support services of this PWS. The Contractor may use supplied utilities services only for the purposes of this PWS. The Contractor shall not change or alter any utility service or component.



4.28.2 Telephone Service. Telephone service, instruments and lines at ALTC will be provided for Contractor use at no cost to the Contractor. Government furnished telephones and telephone lines are to be
used for transaction of official business only. All Government furnished telephones will be subjected to security monitoring at all times. Contractor employees shall notify its employees of the Government’s security monitoring system. The Contractor shall ensure that classified information is not discussed over
government supplied telephones and that DD Form 2056, Do Not Discuss Classified Information, is affixed to each government furnished telephone.


4.28.3 Telephone Relocations. Contractor personnel shall not relocate government-furnished telephone equipment or in any way tamper with the telephone distribution system. The Contractor shall contact the Scheduling Authority or COR when changes/additions are needed for any government telephones or network lines.




4.28.4 Refuse Collection. The Government will be responsible for all refuse collection from assigned exterior dumpsters. The Contractor shall transport refuse from all work spaces to on-site dumpsters. Refuse shall not be placed around exterior dumpsters. The Contractor shall contact the Government when exterior dumpsters are full or when a suspected rodent infestation is observed. The Contractor shall place metals, furniture, or non-hazardous trash, excluding recyclable material, in the dumpsters. The Contractor shall not dispose hazardous materials or hazardous waste in exterior dumpsters. Hazardous materials shall be deposited at the HAZMIN Center on NAS Ft. Worth JRB, TX. The Contractor shall comply with all ongoing recycling initiatives



4.28.5 Custodial Services. The Government will furnish limited custodial services for office spaces and restrooms. Government support services will include cleaning restrooms, emptying wastebaskets and vacuuming carpets. The Contractor shall perform weekly clean-up of government furnished work spaces and surrounding areas, and daily clean-up of all warehouse and storage areas.



4.28.6 Police and Fire Protection. The Government will maintain police and fire protection within the confines of each base facility.



4.28.7 Government Furnished Information Technology (IT) and Data Systems. The Government will provide the Contractor with access to IT equipment, software, systems and services, LAN, Metropolitan Area Networks (MAN), and Wide Area Networks (WAN) during the performance of the services.



4.28.8 Facility Modifications. The Contractor shall submit all requests for facility modifications to the COR for approval prior to action. Approved contractor requested modifications shall be completed at the Contractor’s expense. The Contractor shall not perform or engage in alterations to the facilities without specific written authorization from the COR. If the requested alterations are necessary for compliance with OSHA, the Government will not unreasonably withhold such permission.



4.28.9 System Maintenance and Turn-over. The Contractor shall ensure that government furnished IT systems are maintained separately from the contractor's furnished commercial systems, such as its financial management, personnel and other operating systems. The government’s furnished source programs, databases, operating systems and all modifications shall remain as government property. The Contractor shall maintain and protect the systems and data for the duration of the contract; therefore, at the contract end date the Contractor shall return all current source and compiled programs, documentation, and data in a useable format consistent with the manner in which it was originally furnished or modified during the performance period, including any approved contractor applications with databases. The Contractor shall ensure data is current, complete and readily accessible.


4.29 Level of Effort Estimate.


The below Level of Effort is provided for estimate purposes only:


Labor Category Estimated Hours


Instructor Pilot 15030, 4 x 1,920 = 7,680


Flight Engineer/Aircrewman Instructor 15010, 7 X 1,920=13,440


Maintenance Instructor 15090, 7 x 1,920= 13,440


Quota Manager Non SCA, 2 x 1,920= 3,840


Instructional Standards Non SCA, 1 x 1,920= 1,920


Site Manager NON SCA, 1 x 1,920 = 1,920


Total Estimated Requirement 42,240

5.0 PERIOD OF PERFORMANCE

Base Year: 

Option Year 1: 
6.0 PLACE OF PERFORMANCE

Naval Air Station, Joint Reserve Base, Fort Worth TX 76127

Air Logistics Training Center (ALTC), Commander, Fleet Logistics Support Wing (CFLSW),

NAS JRB Fort Worth

Fort Worth, TX 76127-1251

7.0 WORK HOURS: The contractor shall develop work schedules to ensure all tasks described in the PWS

are performed. The below information is provided as historical information only to provide insight on existing work

schedules.


7.1 Normal work hours are 0600 – 2200, Monday – Friday with two shifts. The Contractor will conduct operations and maintain personnel on-site during the base primary operating hours.


7.2 Weekend and/or holiday training may be required and will be conducted no more than any combinations of two weekends per month. The Contractor is expected to work normal work hours when not in an instructing capacity 0730-1630. When instructing, hours may vary but will not normally exceed a total of 40 hours per work week.

8.0 SMOKING/DRUG/ALCOHOL POLICY


8.1 Smoking/Alcohol Policy: The Contractor shall comply with local command smoking policies and workforce requirements. The Contractor shall also comply with all Federal drug-free workplace and work force requirements and local command policies. Copies of both policies will be provided to the Contractor by the local command Administrative Officer (AO) at performance start date.


8.2 Drug Policy: The contractor shall comply with all applicable Federal statutes, laws, and regulations to implement a Drug Free Workplace Program (DFWP).

9.0 LANGUAGE REQUIREMENTS: All contractor personnel shall be sufficiently competent in reading,

writing, speaking, and understanding English to perform the work.

10.0 PERSONNEL CONDUCT: The selection, assignment, reassignment, transfer, supervision, management,

and control of contractor personnel employed to perform tasks specified herein shall be the responsibility of the

contractor. The contractor shall be responsible for the performance and conduct of contractor and subcontractor

employees at all times. Personnel employed by the contractor in the performance of this contract, or any

representative of the contractor entering the installation shall abide by the security regulations listed in the contract

and shall be subject to such checks by the Government as deemed necessary. The contractor shall not employ for

performance under this contract any person whose employment would result in a conflict of interest with the

Government’s standards of conduct.

11.0 PERSONNEL COMPLIANCE: The contractor shall ensure that contractor employees observe and

comply with all local and higher authority policies, regulations, and procedures concerning fire, safety,

environmental protection, sanitation, security, traffic, parking, energy conservation, flag courtesy, “off limits” areas,

and possession of firearms or other lethal weapons. When two or more directives or instructions apply, the

contractor shall comply with the more stringent of the directives or instructions.

12.0 PERSONNEL REMOVAL: Government rules, regulations, laws, directives, and requirements that are

issued during the term of the performance period relating to law and order, installation administration, and security

shall be applicable to all contractor employees and representatives who enter the installation. Violation of such

rules, regulations, laws, directives, or requirements shall be grounds for removal (permanently or temporarily as the

Government determines) from the work site or installation. Removal of employees does not relieve the contractor

from the responsibility for the work defined in this contract. The contractor is expected to provide support services

despite personnel removal or other unforeseen condition.


12.1 Removal by Installation Commander: The Installation Commander may, at his discretion, bar an individual from the installation under the authority of 18 USC 1382 (1972), for conduct that is determined 
to be contrary to good order, discipline, or installation security and safety.


12.2 Removal Requested by Designated COR:  The COR may require the contractor to remove an employee working under this contract for reasons of misconduct or security violations.  Contractor employees shall be subject to dismissal from the premises upon determination by the COR that such action is necessary in the interest of the Government.


12.3 Removal by Military Police: Contractor employees may be denied entry to or may be removed from the installation by Military Police if it is determined that the employee’s presence on the installation may be contrary to good order, discipline, or installation security and safety.

13.0 PERSONAL APPEARANCE: Contractor personnel shall comply with local military commander’s published dress codes.
14.0 INTERACTION WITH OTHER ACTIVITIES:  Government and contractor personnel will be working in common office and warehouse areas during working hours. Contractor performance shall not interfere with government work in the area where service or maintenance work is being performed. In the event the contractor believes that government and other contractor personnel are interfering with the performance of the tasks described in this PWS, the contractor shall notify the COR immediately. The contractor is obligated to continue performance of the effort described in this contract unless there is authorization from the COR to stop work. Failure by the contractor to notify the COR and receive necessary instructions could result in denial of any additional costs incurred in performance of the contract under such conditions.

15.0 VEHICLE AND EQUIPMENT OPERATION


15.1 Privately-Owned Vehicle (POV) Permits: Contractor personnel using POVs on DoD installations shall have proper permits for entry onto the installations. All vehicles, private or contractor-owned, shall comply with the vehicle operation regulations that govern installations. All vehicles are subject to search while on DoD installations. Only licensed contractor personnel shall operate vehicles on DoD installations. Vehicles shall be operated IAW local and state laws as well as installation specific traffic regulations.


15.2 POV Parking: The contractor shall utilize on-station POV parking in authorized areas. The Government reserves the right to change parking arrangements at any time.


15.3 Traffic Accident Report Requirements: The contractor shall report to base security, within one hour, any traffic accident involving contractor personnel that occurs on base, whether in the performance of this PWS or commuting in their POVs, IAW OPNAVINST 5102.1 series, OPNAVINST 5100.23 series, and other applicable local instructions. The contractor shall supply a copy of any on-base traffic accident report to the COR within five workdays after each occurrence. The contractor shall also provide the COR a copy of any report of an off-base traffic accident that involves contractor personnel in the performance of this PWS within five workdays after each occurrence.

 
15.4 Fines, Fees, Point Assessment and Other Costs: The contractor shall pay all fines, fees, point assessment, and other costs associated with traffic violations or accidents that occur in the performance of work under this contract.


15.5 Accidents: The contractor is solely responsible for compliance of all safety regulations of employees while working on government own facilities. All accidents which may arise out of, or in connection with, performance of services required hereunder which result in injury, death, or property damage, shall be reported in writing to the cognizant COR within twenty-four hours of such occurrence. Reports shall provide full details of the accident, including statements from witnesses. The fore-going procedures shall also apply to any claim made by a third party against the contractor as a result of any accident that occurs in connection with performance under this contract.

16.0 DELIVERABLES


16.1 Management/Quality Control Plan (QCP): The contractor shall ensure quality service is maintained to perform services throughout the life of the contract and methods for improving the overall quality are also employed. Offeror shall therefore prepare and submit a management/quality control plan (refer to 4.16 of this PWS). The final Government approved plan shall be submitted within ten working days of contract start date. The plan shall discuss the Contractor’s overall approach and procedures for evaluating each of the major service areas contained in the PWS, communicating with the Government, resolving deficiencies, identifying potential improvements, and managing day to day operations. As part of the management/QCP, the contractor may conduct internal QC inspections. Results of any contractor internal QC inspections and corrective actions taken shall be made available to the Government for review throughout the performance of this PWS. The Government may periodically require the contractor to update/revise the management/QCP to ensure quality service is maintained throughout the life of the contract.


16.2 Monthly Status Reports: Monthly accomplishments and status reports shall be furnished to reflect progress on tasks performed during the month and will identify planning activities, documents generated, and issues related to the operation and maintenance of those systems.


16.3 Monthly Financial Reports: Applicable financial status reports relating to balance of funds on this order as executed shall be provided monthly and shall include both labor and non-labor items.

17.0 NON-PERSONAL SERVICE STATEMENT: Contractor employees performing services under this order will be controlled, directed, and supervised at all times by management personnel of the contractor. Contractor management will ensure that employees properly comply with the performance work standards outlined in the statement of work. Contractor employees will perform their duties independent of, and without the supervision of, any Government official or other Defense Contractor. The tasks, duties, and responsibilities set forth in the task order may not be interpreted or implemented in any manner that results in any contractor employee creating or modifying Federal policy, obligating the appropriated funds of the United States Government, overseeing the work of Federal employees, providing direct personal services to any Federal employee, or otherwise violating the prohibitions set forth in Parts 7.5 and 37.1 of the Federal Acquisition Regulation (FAR). The Government will control access to the facility and will perform the inspection and acceptance of the completed work.

18.0 GOVERNMENT MANAGEMENT OVERSIGHT: Government management will provide general instructions on limitations, deadlines, how the work is to be completed. Additional instructions will be provided for any unusual assignments or those that vary from established procedures. The contractor’s employees will independently carry out the assignments. Completed work will spot-checked by government management for adherence to procedures, accuracy, completeness.

19.0 CIS PERFORMANCE REQUIREMENTS SUMMARY (PRS).
	Required

Service


	Standard
	Maximum Allowable

Degree of

Deviation from

Requirement AQL
	Lot

Size
	Method of

Surveillance
	Maximum

Payment %

for Meeting

the AQL

	Column No. 1
	Column No. 2
	Column No. 3
	Column No. 4
	Column No. 5
	Column No. 6

	1. CIS

Instruction Factor (IF)


	CIS Instruction Factor at 100% during each month


	0%


	The total number of Instruction Units Scheduled for the month being inspected.


	100% Inspection
	90%

	2. CIS Additional Support Responsibilities
	Support Activity Fulfillment and Timeliness


	0%
	The total number of Additional Support Responsibilities required during the month.


	Random Inspec​tion
	10%


