Educational Technician Market Research – Sources Sought
Request for Information
N62271-15-I-1280

Description:

This is a SOURCES SOUGHT NOTICE, pursuant to FAR Part 10 (Market Research) and is not a pre-solicitation notice or solicitation for proposals/quotations. This synopsis does not constitute a Request for Proposal (RFP) or Invitation for Bid (IFB), nor does its issuance in any way restrict the Government as to its ultimate acquisition approach. The Government will neither award a contract solely on the basis of this notice, nor will it reimburse the contractor for any costs associated with preparing or submitting a response to this notice. Any information provided by the Government at this time is preliminary and may be updated or changed prior to release of a formal RFP.
Background:
NAVAL POSTGRADUATE SCHOOL
STATEMENT OF WORK 
Educational Technician


1.0 INTRODUCTION

The Department of Mechanical and Aerospace Engineering at the Naval Postgraduate School (NPS) has a requirement for contractual services to provide program support for the 572 Curriculum that provides masters in Mechanical Engineering to Nuclear Trained Officers - graduates of Naval Nuclear Power School (NNPS). This support is in the form of providing information and responding to inquiries from a variety of stakeholders along with providing educational technician (Ed Tech) services for our distance learning (DL) master’s program to personnel located around the world. Support includes database maintenance, supporting students with the NPS Application Management System (AMS), ITACS, Sakai, NPS DL student services, and reporting tools for the NPS Academic and Financial Management Offices.
2.0 BACKGROUND

The Department of Mechanical and Aerospace Engineering at NPS has a special program, the “572 Curriculum” for graduates of NNPS in Charleston, SC, where NPS offers equivalent credit, and the opportunity to pursue an asynchronous mechanical engineering master’s program at NPS. NPS is responsible for certifying the continued use of these NNPS courses in our program, and ensuring that these officers are appropriately registered for these transcripts with NPS. Since these deployed Nuclear Trained Officers can be stationed at dozens of locations, as well as serving on submarines and aircraft carriers, and are not resident at NPS in Monterey, CA there is a significant number of tasks required to support the various aspects of this program world-wide. Currently, there are 60 students enrolled in the 572 program.  Contractor support is needed to support the current and potential growth of the program to 100 students.  These students can take courses in three (3) distinct “modes”, including joining VTC transmissions to Naval Reactors Headquarters and other cites, taking standard asynchronous courses that were developed by NPS faculty, there are six of these courses: ME3201, ME3150, ME4161, ME4162, ME4220, and ME4420, or taking approved third party (e.g. Georgia Tech and University of Washington) courses. This multi-mode and world-wide distributed student population requires significant direct support and continual interfaces with NNPS, NPS, including the 572 Program Manager, NPS Registrar’s Office, the Academic Associate and Program Officer for 572, the NPS DL/OCL group, etc., and interface with supporting commands, universities, etc. 
All stakeholders need to have access to current program information and student academic support.  All NPS students also need access to NPS email accounts and the library services. The efficient and effective coordination of all academic services and tracking student progress and related requirements, supported through a recognized point of contact, allows the NPS Program Manager, Academic Associate, faculty, staff, and students to fully concentrate on the various aspects of the degree program.
3.0 SCOPE

Contractor support is required for the resource, informational, and educational support for 572 Curriculum to Graduates of NNPS.  

Contract service support is needed to provide a high level of technical and functional expertise regarding requirements, processes, reporting, and published guidance.  Within the general constraints of NPS academic policy and programmatic guidelines support, there are a number of areas in which the majority of contractor tasks shall originate.  The contractor shall provide a service in the primary area listed below. 
Educational Technician (ED TECH). 

The Educational Technician shall provide direct student support, ensuring the students have program and course materials, have information on appropriate processes and procedures for the program, and are provided with the required documents, DVD course packages and videos, text books, homework assignments, and related materials.  
   
4.0 TASK REQUIREMENTS

The tasks for the support of the 572 program are for the currently 50 enrolled students and to support a potential increase of 30 additional students through the period of performance.  


4.1. Educational Technician: The contractor will serve as the Masters of Science in Engineering Science, with Major in Mechanical Engineering, the MSES (ME), program educational technologist for the nuclear trained officers program – Curriculum 572. 

	Educational Technician shall: 

	4.1.1 – Inputting and maintaining student records, using Government provided student management systems.   This task shall be continuous on a monthly basis per all current 50 students and any new students.  


	4.1.2 - Maintaining a working inventory of supplies and forms, by tracking and maintaining the Government supplied textbooks, and related educational supplies a notice for increased materials should be provided to the Program Manager at least 60 days before needed delivery date.  This task shall be continuous on a monthly basis per all current 60 students, any new students, and faculty.  

	4.1.3 – Progression Report that shall supply information to the Program Manager, Program Officer, and Academic Associate on the progress of students and any related issues. This task shall be continuous on a monthly basis per all current 60 students, any new students, and faculty.  


	4.1.4 – Shall coordinate with other schools supplying 572 courses and help students in all paperwork required to apply and obtain records, etc. This task shall be continuous on a monthly basis per all current 50 students, any new students, and faculty.  
 

	4.1.5 The contractor shall insure the proper collection and reporting of NNPS graduates, student status and progress, and management of resources, along with making the Program Manager aware of current or potential future issues.  This task shall be continuous on a monthly basis per all current 50 students, any new students, and faculty.  
 
5.0 DELIVERABLES

The contractor shall provide monthly written reports to the Program Manager in agreed upon standardized form and any ad hoc reports as requested to assist in the program or the analysis efforts for it.  The contractor shall support the 572 program by maintaining accurate reports of the status of all students, informational outreach sessions, working inventory of supplies and VTC use.

The contractor shall report on the data elements and metrics outlined in Section 4.0 as well as data elements and metrics relating to the performance of the contract through which their services have been acquired.  The critical factor in all deliverables provided by the contractor is their inherent accuracy, timeliness, and the relative ease of discernment of the vital information.


	Educational Technician

	5.1 Monthly report reflecting tasks 4.1.1, 4.1.2, 4.1.3, 4.1.4, 4.1.5 reflecting the status of each current student, any new students, and faculty.

	5.2 Working Inventory of course materials and educational supplies reflecting a 60 projection for needed stock for task 4.1.2.  
	
	Reporting 
	
5.3.1 Monthly Status Report.  The contractor shall provide a monthly status report by the 10th of each month for the previous month.  The format for reporting shall include the following:


6.0 MINIMUM TECHNICAL REQUIREMENTS

In order to efficiently and effectively complete all assigned tasks, the contractor shall possess demonstrated and verifiable knowledge and experience in two general areas.  

a.) The contractor shall demonstrate the capability to support the students in the 572 Program with qualified candidates that demonstrate experience with the below: 

b.) demonstrated knowledge and working experience with the educational systems and distance learning curriculums 

Along with the below experience:

Educational Application Management Systems or similar  
Distance Learning and on-line course ware 
Standard word processing and administrating software, including: WORD, MS Excel, MS Project,   
Contractor must demonstrate the understanding of the below
Relevant NAVPGSCOL INSTRUCTIONS 
NPS Distance Learning Manual http://www.nps.edu/Academics/GSEAS/MAE/DL/nuc.asp
NPS Academic Catalog and 572 Student Guide http://www.nps.edu/Academics/GSEAS/MAE/DL/nuc.asp


7.0 GOVERNMENT FURNISHED PROPERTY

Government furnished course materials and equipment will be provided to the contractor whose primary place of work is the NPS.  

8.0 PERIOD OF PERFORMANCE

9/22/2015 – 9/21/2016

9.0 PLACE OF PERFORMANCE

It is anticipated that the majority of work will be performed at the NPS.  

10.0 SECURITY

The nature of this task does not require access to classified information.  Contractor must be U.S. Citizens. 

10.0 NAVY MARINE CORPS INTRANET (NMCI)

The nature of this task does not require subcontractors to procure NMCI seats for subcontractor personnel. Any requirement for an NMCI seat will be provided by NPS or the TTF.  

[bookmark: _GoBack]11.0 TRAVEL  Travel is not anticipated at this time.  All travel must be in accordance with the Federal Travel Regulations

12.0 OTHER DIRECT COSTS (ODC)

It is anticipated that the contractor shall incur the below ODC’s for the following that are not Government provided.  


GOVERNMENT FURNISHED PROPERTY/INFORMATION The government shall provide appropriate office space and equipment to perform tasks at the NPS. The Contractor shall coordinate with the COR to obtain necessary documents for performance of required tasks.  Any Government-provided property and information shall be used for official Government business only.   Any applicable documents that are authorized for use in performance of these services shall be provided, in accordance with security and contract terms and conditions.  

CLASSIFICATION/SECURITY

Sensitive Unclassified.  U.S. citizenship is required.


Objectives:
The purpose of this Request for Information is to allow potential sources to demonstrate their capabilities and this Statement of Work is intended as a guideline, not as an all-encompassing requirement statement.  
Submission of Information:
Please respond by e-mail to rbgallag@nps.edu with the following:
(a) Capabilities statement in response to the objectives aforementioned.
(b) Business point of contact.
(c) Business size.
(d) North American Industry Classification System (NAICS) code(s) the business operates within.
(e) Does the business have a GSA schedule? If so, provide the schedule number(s).
(f) Verify System for Award Management (SAM) registration. 
Disclaimer and Important Notes:
Regardless of the information obtained from this Sources Sought Notice, the Government reserves the right to consider any arrangement as deemed appropriate for this requirement. No proprietary, classified, confidential or sensitive information should be included in your response to this Sources Sought Notice. The Government reserves the right to use any information provided by respondents for any purpose deemed necessary and legally appropriate, including using technical information provided by respondents in any resultant solicitation. Responses to this Sources Sought Notice will not be considered adequate responses to any resultant solicitation.

