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Request for Quote N6227115Q1264 
This Request for Quote (RFQ), N62271115Q1264, is for commercially available 
software and support under NAICS 511210, size standard $38.5M, and is prepared in 
accordance with the format in FAR 13: Simplified Acquisition Procedures and 
supplemented with additional information included in this notice.   
 
This Request for Quote seeks pricing, technical, and past performance information. 
Anticipated award will be a Firm-Fixed Price (FFP) purchase order.  Method of payment 
will be via Wide-Area-Workflow.  This effort is set-aside 100% for small business.  Only 
U.S. companies will be considered for award.   
   
Instructions for Submission of Quotations:   
Contractor’s quote is due 5:00 P.M, PST, 7/23/2015, and shall be valid for 30 days via 
email to the Contract Specialist.  Please submit Volume 1: Pricing, and Volume 2: 
Technical.   
 
Provisions and Clauses (Note: Additional clauses may be applied at time of award.) 
The following FAR / DFAR clauses will become incorporated upon award: 
  

• 52.204-99, System for Award Management Registration (Aug 12, by reference) 
• 52.212-4, Contract Terms and Conditions- Commercial Items (Oct 08, by 
preference)  
• 52.212-5 (Jan 09), Contract Terms and Conditions Required to Implement 
Statutes or Executive Orders- Commercial Items (by full text) 
• 252.232-7003 – Electronic Submission Of Payment Requests And Receiving 
Reports (Mar 2008, by reference)  

 
 
Contract Specialist:  
Matthew White  
(831) 392-7335 
mjwhite@nps.edu 
 
Volume 1: Price 
 
CLIN DESC QTY UOM UNIT 

COST 
EXTEND
ED COST 

0001 Faculty Activity and Information Reporting 
System Implementation and Support 

1 YR $ $ 

0002 OPTION 1:  
Renewal of Faculty Activity and Information 
Reporting System and Support 

1 YR $ $ 

0003 OPTION 2:  
Renewal of Faculty Activity and Information 
Reporting System and Support  

1 YR $ $ 

    TOTAL: $ 

mailto:mjwhite@nps.edu
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Volume 2: Technical 
 
Evaluation:  
 
Award will be made to the lowest price technically acceptable quote.  Quotes will be 
technically evaluated based on the following factors:  
 
Minimum Qualifications: 
 

1. U.S. owned Small Business (100% set-aside) 
2. Contractor shall provide a past performance list, to include a minimum of 5 

ABET and/or AACSB accredited institutions currently using the proposed 
solution 

3. All contractors must have an active registration in the System for Award 
Management (SAM) https://www.sam.gov/portal/SAM/ 

4. Must satisfy 90% of the requirements specified on pages 3-6 below   
5. Must satisfy all Security Requirements set forth in Section A. 2.10 below 

 
 
Period of Performance: 
 
Base Period of Performance: 
Implementation and support, One Year from Date of Award 
 
Options: 
Option 1: Support, One year from expiration of initial period 
Option 2: Support, One year from expiration of Option 1 
 
Note:  Quotes will be evaluated inclusive of base and all options.  Options may or 
may not be included in the award.  The government reserves the right to include or 
not include any or all option(s).      
 
 
For Informational purposes: 
 
Full Time Equivalent Faculty Breakdown by School: 
 
Graduate School of Business and Public Policy – 82.5 
Graduate School of Operational and Information Sciences –  197.7 
Graduate School of Engineering and Applied Sciences – 216.1 
School of International Graduate Studies – 96.1 
TOTAL NPS Faculty FTE – 592.4 
 
 
See pages 3-6 for Faculty Activities and Information Reporting System Requirements.   
 

https://www.sam.gov/portal/SAM/
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Requirements for the Faculty Activities & Information Reporting (FAIR) System 
 

Note: Solution must meet 90% of requirements listed below; must adhere to all Security 
Requirements specified in 2.10. 

 
A. Functional / Technical Product Requirements: 

1. Allows for: 
1.1.  Customization of user interface (i.e. branding) 
1.2. System customization at multiple levels (University, School, and Department) 

including reports, input fields, etc. 
1.3. Ad-hoc reports and filtering of data, for simple report customization for one of 

data requests 
1.4. Reports to be run by multiple levels of administrators (i.e. administrators at 

University, School and Department levels may need to run specific reports for 
their units, or should only see what is available for their units) 

1.5. On-demand customer customization (i.e. drop down menu options) 
1.6. Upload of documents (Excel, Word, PDF, etc.) 
1.7. Workflows for approval processes 

 
2. Able to:  

2.1. Accept manual input from individual faculty and administrators 
2.2. Restrict access to records according to a structured permissions system (i.e. 

department/unit administrators will be able to see only their faculty members in 
the system) 

2.3. Format bibliographic citation in a variety of formats 
2.4. Collect information on faculty members’ scholarly activities, education, 

employment, professional (teaching/research) interests, other professional 
institutional service, and other information as appropriate 

2.5. Create custom Web Services (APIs) to transfer data to and from local NPS data 
servers 

2.6. Accept input from multiple electronic data sources, including non-standard 
personnel systems and .Net/Java applications 

2.7. Support multiple browsers and computer platforms 
2.8. Restrict access to non-public information and user interfaces via CAS/LDAP 
2.9. Comply with Section 508 
2.10. Adheres to the following DoD Standards in security: 

2.10.1. Service must operate in an environment that is FEDRAMP authorized at 
the DoD Level 2 or higher (final or provisional) or a demonstrated 
equivalent. 

2.10.2. Service must operate in an environment that has been SSAE 16 SOC 2 
certified, such as a WebTrust, or a demonstrated equivalent. 

2.10.3. Data must be encrypted with FIPS 140-2 Level 2-certified tamper 
detection. 

2.10.4. Third party access to the environment is vetted and monitored per 
company policy and access is immediately disabled once no longer needed 
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or when access is determined to be inappropriately provisioned in 
accordance with third party or service provider agreements. 

2.10.5. Service must operate in a FERPA-compliant environment or a 
demonstrated equivalent.  

3. Provides:   
3.1. A modular system, where clients only purchase what they need to use to reduce 

costs 
3.2. Single source of data entry for reuse in reports and information displays 
3.3. Simple interface for all users, including WYSIWYG editors whenever large 

amounts of text need to be entered and formatted, and allows users to easily 
manage their data for reports 

3.4. Standard accreditation reports (i.e. AACSB, ABET, NASPAA, etc.) 
3.5. A public/private display of information, including a method to generate a public 

facing Curriculum Vitae (CV) that is editable by individual users and 
administrators 

3.6. Customizable formatting for reports by either vendor or administrative user 
3.7. Metadata/tagging for specific records (i.e. publication types = peer reviewed 

publication) to be used in reporting 
3.8. Redundancy and protects data against natural and man-made failure(s) 
3.9. Search capabilities that will leverage all information contained in the database 
3.10. Backdoor abilities for administrators to help troubleshoot user issues 

locally 
3.11. Full ownership of own data stored in vendor system 

 
B. Vendor Requirements: 

 
Vendors shall demonstrate the following: 

 
1. Past performance in academic faculty activity and information reporting systems 
2. Knowledge/expertise of academic environments, to include accreditation processes 
3. Ability to respond to support requests within 48 hours  
4. Ability to assign a representative to client (NPS) 
5. Ability to provide general training/support 
6. Ability to provide guidelines for how data needs to be prepared for ingestion into 

their system 
7. Access to community user groups, or allow contact between clients to share best 

practices or product modifications/improvements that may be useful 
 

C. Fields/Information that the system will contain:   
 
1. Basic Identification Information: 

1.1. Employee ID (Python ID) 
1.2. Name 
1.3. Rank/Academic Title (i.e. Assistant Professor, Professor, Commander, etc.) 
1.4. Department, Institute or other organization/unit 
1.5. School (if appropriate) 
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1.6. Administrative Title (Dean, Chair, etc.) 
1.7. Affiliations/appointments to other groups on-campus 
1.8. Contact information 

1.8.1. Phone 
1.8.2. Email 
1.8.3. Mail Code 
1.8.4. Building/Room 

1.9. Photo 
1.10. Professional website (Campus or other personal website with more 

information about person) 
1.11. Departure date for archive 

 
2. Other Professional Information: 

2.1. Education background 
2.2. Work history 
2.3. Professional licenses 
2.4. Professional memberships 
2.5. Awards 

 
3. Service: 

3.1. Internal, such as committee work, administrative positions 
3.2. External, such as professional association committees, officers, journal 

editorships 
4. Other Scholarly Information: 

4.1. Courses taught (summarized for CVs) 
4.2. Courses developed 
4.3. Current Research Areas 
4.4. General Research Interests 
4.5. General Areas of Expertise 
4.6. Publications 

4.6.1. Publication types 
4.7. Presentations, such as conferences, seminars, briefings 
4.8. Sponsored Projects/Grants (summarized for CVs) 
4.9. Patents (filed/awarded) 
4.10. MS theses advised or co-advised with role of the faculty member 
4.11. PhD dissertations advised or co-advised 

5. Sponsored project summary information (connected to local data feeds, and links to 
local repository records when possible): 
5.1. Title of sponsored project (“grant”) 
5.2. PI Name 
5.3. Additional faculty member names and departments (if different) associated with 

sponsored project (would like this information to also appear on those users’ 
records – using an “approval” process before it becomes a permanent record) 

5.4. Sponsor Name 
5.5. Abstract (summary/objective) of the sponsored project’s purpose and 

accomplishments for the year 
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5.6. Student theses & dissertations related to sponsored project (link to local 
repository) 

5.7. Bibliographic references to publications and presentations related to sponsored 
project (link to local repository or other repository, or direct upload of document) 

5.8. Link to Data Management Repository location for project 
5.9. Account ID/JON (for linking information between systems – not publicly visible) 

 
6. Other 

6.1. Keywords related to user’s work, interests, etc. 
6.2. DoD Key Technologies (list of important subject areas)? 
6.3. Researcher ID (or other publication ID) 
6.4. Curriculum Relevance (any curriculums – number/names – that the user is 

actively contributing to) 
6.5. Student participation in sponsored project (flag to show if this user is currently 

accepting students to work on sponsored project for thesis/dissertation purposes – 
Research Connections) 

 
 
 
 


