FAR 10 Market Research – Sources Sought
Burser Database
N62271-16-I-1111

Description:

[bookmark: _GoBack]This is a SOURCES SOUGHT NOTICE, pursuant to FAR Part 10 (Market Research) and is not a pre-solicitation notice or solicitation for proposals/quotations. This synopsis does not constitute a Request for Quote (RFQ), Request for Proposal (RFP), or Invitation for Bid (IFB), nor does its issuance in any way restrict the Government as to its ultimate acquisition approach. The Government will neither award a contract solely on the basis of this notice, nor will it reimburse the contractor for any costs associated with preparing or submitting a response to this notice. Any information provided by the Government at this time is preliminary and may be updated or changed prior to release of a formal RFQ, RFP, or IFB..
It is anticipated that this work will begin in fiscal year 2016.
Objective:

1. Introduction
[bookmark: OLE_LINK10]The Naval Postgraduate School (NPS) located in Monterey, California supports the U.S. Navy, other military branches, and foreign military services with postgraduate education for personnel and NPS is required to collect the cost of education for any student who is not an active duty Naval Officer. Additionally, NPS provides significant research capabilities to the Department of Defense.  

The tuition collection process, known at NPS as the Bursar process, has been decentralized and outside the Comptroller function. People performing the Bursar functions have primarily utilized Excel spreadsheets to manage the collection and reporting process. Because of the number of students, the variety of payment methods, and additional financial requirements, NPS has outgrown Excel and requires a set of reports that draw data from the NPS Applicant Management System (AMS), the NPS Python student management system, and data from a new Bursar database. 
The Information Technology and Communication Services (ITACS) Department at NPS provides information technology (IT) support to the entire school.  The ITACS organization requires support to develop the NPS Bursar system.
2. Scope and Objectives
[bookmark: OLE_LINK43]The NPS Bursar system requires the development of a Bursar database, a web front-end application for entering/editing data in the Bursar database, an ad hoc spreadsheet “dump” of the data, and several standard reports.
2.1 Bursar Database – 
The NPS AMS and Python databases contain most but not all of the data necessary to perform the Bursar function therefore it is necessary to create a Bursar database that contains the additional data fields and a web-based method of adding data to and editing of data in that database.  The database will reside on a Microsoft SQL Server administered by ITACS.  The web application needs to be developed in the ASP.NET language.  Access to the web application will be done through the NPS Centralized Authentication System (CAS)

2.2 Bursar Reporting – 
2.2.1 Provide a report using Crystal Reports 2013 that gives users the ability to export that report data such that it can be imported into spreadsheets. 

2.2.2 Contractor will build a standard set of reports using the NPS Business Objects Enterprise system and Crystal Reports 2013.  The contractor will coordinate with ITACS for access to the NPS Business Objects Enterprise implementation.


[bookmark: OLE_LINK14][bookmark: OLE_LINK12]3.  Tasks, Deliverables and Standards
Bursar Database
Create a database with the following data elements:
	Field Name
	Where its found
	What it is; What type of data format

	Social Security Number
	
	

	Academic Year Start
	Sponsor Letter
	Start of student’s education

	Academic Quarter - Start
	Sponsor Letter
	Start of student’s education

	Cohort (DL Only)
	
	Group of students who start at the same time

	Start Date
	Sponsor Letter/PYTHON
	Actual date student starts education process

	Graduation Date
	
	

	Funding Sponsor – multiple entries
	
	

	Sponsor Financial POC name
	
	

	Sponsor Financial POC’s email
	
	

	Sponsor Financial POC Phone
	
	

	Sponsor Mailing Address
	
	

	Invoice Date – Multiple entries
	
	

	Invoice Sent
	
	Check box Yes or No

	Tuition Due
	
	Dollar amount per quarter

	Tuition Paid
	
	Dollar amount per quarter

	No Tuition Due QTR
	
	

	Full Tuition Amount
	
	

	Funding Received
	
	Check box Yes or No

	Funding Document Number 
	
	Funding documents for all students

	Account Balance
	
	

	Job Order Number
	
	

	Course Validation
	
	

	Notes:
	
	

	Agreement ID
	
	Foreign key to the RSPO database agreements table

	Student Tuition Status ID
	
	This will require a “lookup table”


Create a web-based interface so that the Bursar can enter and edit the data in 3.1.1

Reporting 

Provide a simple to use report using Crystal Reports 2013 combining data from NPS AMS, NPS Python, the RSPO Agreements database, and the above Bursar database that contains all the fields listed below and that gives users the ability to export that report data such that it can be imported into spreadsheets. The users should have the ability to create the report on demand; The report fields are shown here; 
	Field Name
	Where its found
	What it is

	Name
	 AMS
	

	Student ID
	PYTHON
	

	Rank – GS Grade
	AMS
	

	Employer
	AMS
	

	Employer Type
	AMS
	Military, DoD civilian, contractor, non-DoD civilian

	Conditional acceptance
	AMS
	

	Curriculum Number
	AMS
	

	Curriculum Name
	AMS
	

	Distance Learning/Resident 
	AMS
	

	Academic Year Start
	Bursar System
	Start of student’s education

	Cohort (DL Only)
	Bursar System
	Group of students who start at the same time

	Education Start Date
	Bursar System/PYTHON
	Actual date student starts education process

	Academic Quarter - Start
	Bursar System
	Start of student’s education

	Degree Type
	AMS
	

	Graduation Date
	Bursar System
	

	Funding Sponsor – multiple entries
	Bursar System
	

	Sponsor Financial POC name
	Bursar System
	

	Sponsor Financial POC’s email
	Bursar System
	

	Sponsor Financial POC Phone
	Bursar System
	

	Sponsor Mailing Address
	Bursar System
	

	Invoice Date – Multiple entries
	Bursar System
	

	Invoice Sent
	Bursar System
	

	Tuition Due
	Bursar System
	Dollar amount per quarter

	Tuition Paid
	Bursar System
	Dollar amount per quarter

	No Tuition Due QTR
	Bursar System
	

	Full Tuition Amount
	Bursar System
	

	Funding Received
	Bursar System
	

	Funding Document Number - 
	Bursar System
	Funding documents for all students (not just AWTAP)

	Account Balance
	Bursar System
	

	Job Order Number
	Bursar System
	

	Course Load Academic Year/QTR – Multiple entries
	PYTHON
	

	Course Validation
	Bursar System
	

	Course number
	PYTHON
	

	Course name
	PYTHON
	

	Agreement Number
	RSPO Database
	

	Agreement Sponsor
	RSPO Database
	

	Agreement Start Date
	RSPO Database
	

	Agreement End Date
	RSPO Database
	

	Notes:
	
	


Transfer technical knowledge about how to use the report system and the details of the work that was performed creating the database to NPS staff 
Provide standard reports shown in Appendix A “Reports”.
Provide and maintain written documentation that specifies for each report, associated MS SQL or other database structures to support Government quality assurance testing.
Meet with Government point of contact to clarify identified deficiencies, errors or deviation from expected report output based on Government requirements.   
Standard: .NET Framework Guidelines Best Practices and ISO/IEC 90003:2004 Software Engineering—Guidelines for the Application of ISO 9001:2000 to Computer Software.
Standard: MS SQL Best Practices and ISO/IEC 90003:2004 Software Engineering—Guidelines for the Application of ISO 9001:2000 to Computer Software.

4. Deliverables: 
The contractor shall be responsible for providing the following deliverables:   
4.1 – Bursar Database 
4.2 – Web-based interface to the Bursar database
4.3 Bursar Reports 
4.4 Technical knowledge transfer
Performance Measurement - Quality Assurance Plan 
	Task
	Deliverable that will be inspected 
	Acceptable Quality Level (AQL)
	Method
	Frequency

	
4.1



4.2


4.3




4.4
	Bursar database as noted in section 3.1.1 hosted on an ITACS administered MS SQL Server
Web-based application front-end to the bursar database.

Bursar reports 



Technical knowledge transfer
	The database must contain the fields specified


The application front-end must perform as specified in 3.1.2

The reports must be constructed as specified and provide accurate data

The NPS staff must be able to use the Bursar system
	The COR and the NPS ITACS technical staff will inspect the database for compliance

Functional testing by the COR and the NPS Bursar staff

Functional testing by the COR and the NPS Bursar staff 

The COR and the NPS Bursar staff and ITACS staff will review
	Upon implementation of the database schema


Continuously through the period of performance

After delivery of the reports for this task


Continuously through the period of performance



If performance falls below the AQL defined above, the Contracting Officer’s Representative (COR) shall document the instance(s), coordinate with the Contracting Officer and advise the Contractor.  The Contractor will be requested to review the documentation and provide a written response on how performance will be corrected in the future.  Re-performance of any work for failure to perform in accordance with the specified AQL or task requirement shall be completed at the Contractor’s own expense and at no additional cost to the Government.

5. Task Specific Requirement for Contractor Personnel
Educational Requirements: Bachelor’s degree from an accredited college or university with a curriculum or major field of study which provides substantial knowledge useful in managing large, complex AIS projects, is closely related to the work to be automated, and/or in a computer science, information system, a physical science, engineering or a mathematics – intensive discipline, or an applicable training certificate from an accredited training institution.

Required technical skills:
· Minimum 5 years of software design, development and implementation experience in commercial or Government sector (ASP.NET, web development)
· Minimum of 2 years of experience in commercial or Government sector of MS SQL database configuration, MS SQL database architecture design, development and implementation 
· Minimum of 1 year of  experience using commercial or Government sector SAP Business Objects Enterprise (BOE) reporting system
· Minimum of 2 years of experience designing reports using SAP Crystal Reports
Submission of Information:

Please respond by e-mail to rbgallag@nps.edu with the following:
(a) Capabilities statement in response to the objectives aforementioned.
(b) Business point of contact.
(c) Business size.
(d) North American Industry Classification System (NAICS) code(s) the business operates within.
(e) Does the business have a GSA schedule? If so, provide the schedule number(s).
(f) Verify System for Award Management (SAM) registration. 
Disclaimer and Important Notes:
Regardless of the information obtained from this Sources Sought Notice, the Government reserves the right to consider any arrangement as deemed appropriate for this requirement. No proprietary, classified, confidential or sensitive information should be included in your response to this Sources Sought Notice. The Government reserves the right to use any information provided by respondents for any purpose deemed necessary and legally appropriate, including using technical information provided by respondents in any resultant solicitation. Responses to this Sources Sought Notice will not be considered adequate responses to any resultant solicitation.

