
 
Indefinite Delivery/Indefinite Quantity Statement of Work 

For Communications Material Support for 
the Naval Facilities Engineering Command, HQ, Public Affairs/Communications Office 

 
1. Objective.   
This Statement of Work is intended to provide an Indefinite Delivery/Indefinite Quantity (IDIQ) 
contract vehicle to supply professional communications support to Naval Facilities Engineering 
Command (NAVFAC), Headquarters Public Affairs and Communication Office to enable 
NAVFAC to effectively communicate its mission, policies and programs to its external and 
internal audiences.  
 
2. Background.  
The Public Affairs/Communications Office communicates information about the Naval Facilities 
Engineering Command’s goals, programs, and products and services to the general public and 
specific target audiences, both directly and via intermediaries, such as the news media. The 
office's information products include news releases, public and private websites, programmatic 
magazines and brochures. The office also advises NAVFAC’s Commander, leadership and 
military and civilian employees on communication matters and assists Business/Support Line 
Leaders in meeting their communication needs; assures compliance with the Navy’s Chief of 
Information’s procedures for the review and clearance of public materials; serves as the point of 
contact for members of the media and public who wish to learn more about NAVFAC; oversees 
the content of NAVFAC’s World Wide Web site (http://www.navfac.navy.mil) and certain parts 
of its private website, and facilitates collaborative relationships between NAVFAC and the many 
publics it serves. 
  
3. Scope of Work. 
The scope of this contract involves the creation of a number of communications products, both 
print and web-based. The contract encompasses communication materials targeted for the 
general public, and clients and employees of the Naval Facilities Engineering Command and 
other Navy commands. The types of projects include awareness materials, informational reports 
and publications, brochures, exhibits, videos, audio and web-based products.  
 

3.1. The contractor shall furnish all services, qualified personnel, material, equipment, and 
facilities under the terms of this contract, as needed to perform the work set forth below.  
 

3.2.  Tasks 
The contractor will be directly responsible for ensuring the accuracy, timeliness and 
completion of all tasks assigned under this contract.   
 

 
3.2.1. Writing Support.  The Contractor shall research, write, and edit materials as 

requested by the Government. Writing must be tailored to target audiences, and be 
incompliance with Navy Public Affairs Regulations 
(http://neds.daps.dla.mil/5720_44.htm). 
 

3.2.2. Material Development and Graphics Support. 



3.2.2.1.The Contractor shall provide graphic design and production services for 
products such as, but not limited to, the design and production of 
communication support materials such as but not limited to: magazines, 
displays, exhibits; posters, programs, trinkets, folders; media information kits, 
pamphlets, booklets, fact sheets, Social Media tools (blogs, wikis, YouTube, 
MySpace, Twitter, Facebook, etc.), videos, pod-casts, web-based videos using 
flash animation, CDs, multimedia presentations, etc.  All materials must be 
suitable for print and electronic distribution (email and Web), taking into 
account the special navigation and accessibility requirements of the World 
Wide Web and Navy Public Affairs standards--often with a short turnaround 
time.  
 

3.2.2.2. The Contractor shall have the ability to design and produce artwork, 
including original illustrations, montages, and photographs. 
 

3.2.2.3. Materials for printing should be designed using industry standard software. 
All such services shall meet NAVFAC and Navy requirements and established 
editorial standards. Emphasis must be on economy and quality, with special 
attention paid to the restrictions on Government printing and audiovisual 
products. 
 

3.2.2.4. The Contractor shall have the ability to perform quality control, e.g., 
proofreading, third-party review, etc., on products presented to NAVFAC for 
acceptance. Products returned to the Contractor by NAVFAC for corrections 
must be resubmitted error free, with no new errors introduced. If more than 
three percent of the products re-presented to NAVFAC for acceptance are 
returned to the Contractor for corrections, NAVFAC will inspect the 
Contractor’s quality control process and will require the Contractor to 
implement changes to improve the quality control process. 
 

3.2.2.5.  The Contractor must be able to accept materials from the Government and 
send files electronically to the Government via their company’s file 
transferring program (FTP). 

 
4. Deliverables 
The deliverables will be identified and agreed upon on a delivery order-by-delivery order basis. 
Individual statements of work will be provided by NAVFAC to define individual project scopes, 
deliverables, and deadlines.  
 


