PERFORMANCE WORK STATEMENT (PWS)
Fleet Readiness Center Southeast
Industrial Production Planning Division Support Services

1.0     INTRODUCTION

The Fleet Readiness Center Southeast (FRCSE) requires professional and technical support services to augment the Government workforce performing Process Engineering tasks. These tasks include Professional Engineering, Mechanical Engineering, Electrical Engineering, Electronic Engineering, Chemical Engineering, Engineering Technicians, Engineering Material Technician and Industrial Specialist support services.

2.0     BACKGROUND

The FRCSE Industrial Production Planning Division is responsible for providing Process Engineering services support to various aircraft, engine, manufacturing and component overhaul and rework programs. Engineering support tasks are widely varied as determined by facility and program needs.  The division provides equipment and facility management and maintenance.  Additionally, the division develops all work documents required to overhaul/repair/manufacture aircraft aeronautical parts and components. The division also purchases and installs new equipment/machinery and develops maintenance schedules in support of production workload.

3.0 SCOPE

The contractor shall perform the functions listed in this PWS to support FRCSE Industrial Production Planning Division operations located aboard Naval Air Station (NAS) Jacksonville, FL.  Support may also be required for FRCSE operations located aboard Naval Station (NS) Norfolk, VA., during the life of the contract. Unless otherwise stated in this PWS, the contractor shall provide all personnel, supervision, management, and any other resources necessary to fulfill the requirements.  

4.0      APPLICABLE DIRECTIVES

a) MRPII Process Guides
b) Manual type directives such as IPB MIMS Structural Repair
1. Aircraft/Engine/Component technical manuals
c) Manufacturer’s technical drawings and specifications
d) Local Process Specifications (LPS) and Temporary Engineering instructions (TEI)
e) FRCSE Instructions and Standard Operating Procedures
f) Local Engineering Specification (LES), Manual Change Request (MCR), Power Plants Change (PPC), Air Frames Change (AFC), Interim Rapid Action Change (IRAC), Power Plants Bulletin (PPB)

5.0      REQUIREMENTS

The major functional support to be performed by the contractor includes:
· Engineering Support (Mechanical, Industrial, Electronic, Electrical , & Chemical)
· Industrial Specialist Support
· Industrial Engineering Technician Support
· Engineering Technician Support
· Engineering Material Technician Support

6.0 Contractor Personnel - Required Knowledge, Education and Expertise

This effort requires a contractor with the unique and specialized combination of personnel who have extensive experience working at an Aviation Depot facility and are familiar with the peculiarities inherent to the operations.  
*Key Personnel – Resume required – Must be approved by the Industrial Production Planning Division Manager or his designee.  

6.1  	The following are descriptions of the experience and educational characteristics identified by the Government as being necessary for the respective categories of support.  Personnel must possess the appropriate clearances and requirements as specified in paragraphs 11 and 12 of this PWS.  All personnel working under the resulting contract must provide proof of U. S. citizenship to be permitted access to Government installations.  For the purpose of education requirements, one year of undergraduate study consists of 30 semester/45 quarter credit hours; one year of graduate study consist of 18 semester/27 quarter credit hours.  Labor categories which require resume submissions are designated by an asterisk (*) and are identified as key personnel.

6.1.1  	ENGINEERING SUPPORT*

6.1.2 MECHANICAL ENGINEERING (Key Personnel)*

Education:  Minimum Bachelor's degree in Mechanical Engineering from an accredited college or university.

Experience:  Possess a minimum of six (6) years experience in performing mechanical engineering duties

Duties:  
· Apply engineering principles to investigate, analyze, plan, design, develop, implement, test, or evaluate projects within the mechanical engineering discipline
· Review and prepare engineering and technical analyses, reports, and other technical documentation 
· Design, develop, and review such elements as schematics, systems, equipment fixtures and other technical requirements
· Determine requirements and technical specifications for modification and or purchase of new plant equipment; provide written justification based on determination documenting current and projected workload posture, manpower availability, and space utilization
· Provide required purchase documentation, equipment specifications, sources, and funding request(s)
· Prepare detailed capacity plans; provide elements within the plan(s) that outline equipment, manpower and resource utilization, and also include production thru-put analysis and recommendations for improvement
· Review existing and/or develop new machinery and tooling calibration/maintenance procedures and schedules
· Create technical drawings to support depot operations and facility configuration both manually and utilizing Computer Aided Design System
· Develop procedures to manufacture/rework aeronautical parts, fixtures, and tooling
· Develop and maintain procedures for maintaining complex Automated Test Equipment (ATE), new capability development, and process improvement
· Assist in Component Pilot Rework and Repair (CPR&R) programs to develop new capabilities/processes, including fixtures, dollies and support equipment necessary to perform new workload
· Perform all engineering actions in support of Airspeed/6 Sigma initiatives 

MECHANICAL ENGINEERING JOB DESCRIPTION:
-  It is estimated that the following major support actions will be required per month, per person (based on full time position of 40 hours per week)
· Review and prepare approximately two (2) engineering and technical analysis, reports, and other technical   documentation
· Determine requirements and provide approximately two (2) technical specifications for modification and/or purchase of new plant equipment
·  Review existing and/or develop approximately two (2) machinery and tooling calibration/maintenance procedures and schedules
· Prepare approximately two (2) capacity plans
· Create approximately three (3) technical drawings
· Develop approximately one (1) procedure to manufacture/rework aeronautical parts, fixtures, and tooling
· Develop and maintain approximately three (3) procedures for maintaining complex ATE, new capability development, and process improvement
· Perform approximately three (3) engineering actions in support of Airspeed/6 sigma initiatives

6.1.3   INDUSTRIAL ENGINEERING (Key Personnel)*

Education:  Minimum Bachelor's degree in Industrial Engineering from an accredited college or University.

Experience:  Possess a minimum of (6) years of experience performing engineering duties as an Industrial Engineer

Duties:  
· Apply industrial engineering principles to investigate, analyze and evaluate process requirements
· Define industrial needs, determine solutions, and perform capacity planning tasks
· Perform analysis of work processes, capability, performance, and efficiency within assigned program
· Determine shop layout, space requirements, manpower, and resource utilization and industrial needs and make recommendations to Government representative
· Prepare detailed capacity plans; provide elements within the plan(s) that outline equipment, manpower and resource utilization, and also include production thru-put analysis and recommendations for improvement
· Perform all engineering actions in support of Airspeed/6 Sigma initiatives 

INDUSTRIAL ENGINEERING JOB DESCRIPTION:
-  It is estimated that the following major support actions will be required per month, per person (based on full time position of 40 hours per week)
· Define industrial needs, determine solutions, and perform capacity tasks on approximately three (3) industrial processes
· Perform approximately two (2) analyses of work processes, capability, performance, and efficiency within assigned program
· Prepare approximately two (2) capacity plans 
· Perform approximately three (3) engineering actions per month in support of Airspeed/6 Sigma initiatives  

6.1.4   ELECTRONIC ENGINEERING (Key Personnel)*

Education:  Minimum Bachelor's degree in Electronic/Electrical Engineering from an accredited college or university.

Experience:  Possess a minimum of (6) years of experience in performing electronic engineering duties 

Duties:  
· Apply engineering principles to investigate, analyze, plan, develop, implement, test, and evaluate projects within the electronic engineering discipline 
· Review and prepare engineering and technical analysis, reports, and other technical documentation
· Design, develop, and review such elements as schematics, systems, equipment, fixtures and other technical requirements
· Provide recommendations, designs, and reports to Government representative for final actions, review, and follow-up
· Determine requirements and technical specifications for modification and or purchase of new plant equipment; provide written justification based on determination documenting current and projected workload posture, manpower availability, and space utilization
· Provide required purchase documentation, equipment specifications, sources, and funding request(s)  
· Review existing and/or develop new machinery and tooling calibration/maintenance procedures and schedules
· Create technical drawings to support depot operations and facility configuration both manually and utilizing Computer Aided Design System
· Develop and maintain procedures for maintaining complex Automated Test Equipment (ATE), new capability development, and process improvement
· Assist in Component Pilot Rework and Repair (CPR&R) programs to develop new capabilities/processes, including fixtures, dollies and support equipment necessary to perform new workload
· Perform all engineering actions in support of Airspeed/6 Sigma initiatives
			
ELECTRONIC ENGINEERING JOB DESCRIPTION:
-  It is estimated that the following major support actions will be required per month, per person (based on a full time position of 40 hours per week)
· Review and prepare approximately two (2) engineering and technical analysis, reports, and other technical documentation
· Determine requirements and provide approximately two (2) technical specifications for modification and/or purchase of new plant equipment 
· Review existing and/or develop approximately two (2) machinery and tooling calibration/maintenance procedures and schedules
· Create approximately three (3) technical drawings to support depot operations and facility configuration 
· Develop and maintain approximately three (3) procedures for maintaining complex ATE, new capability development, and process improvement
· Perform approximately three (3) engineering actions per month in support of Airspeed/6 Sigma initiatives  

6.1.5   ELECTRICAL ENGINEERING (Key Personnel)*

Education:  Minimum Bachelor’s degree in Electronic/Electrical Engineering from an accredited college or university 

Experience:  Possess a minimum of (6) years of experience in performing electrical engineering duties 

Duties:  
· Apply engineering principles to investigate, analyze, plan, develop, implement, test, and evaluate projects within the electrical engineering discipline
· Review and prepare engineering and technical analysis, reports, and other technical documentation
· Design, develop, and review such elements as schematics, systems, equipment, fixtures and other technical requirements
· Provide recommendations, designs, and reports to Government representative for final actions, review and follow-up
· Determine requirements and technical specifications for modification and or purchase of new plant equipment; provide written justification based on determination documenting current and projected workload posture, manpower availability, and space utilization
· Provide required purchase documentation, equipment specifications, sources, and funding request(s)  
· Review existing and/or develop new machinery and tooling calibration/maintenance procedures and schedules
· Create technical drawings to support depot operations and facility configuration both manually and utilizing Computer Aided Design System
· Develop and maintain procedures for maintaining complex Automated Test Equipment (ATE), new capability development, and process improvement
· Assist in Component Pilot Rework and Repair (CPR&R) programs to develop new capabilities/processes, including fixtures, dollies and support equipment necessary to perform new workload
· Perform all engineering actions in support of Airspeed/6 Sigma initiatives 

ELECTRICAL ENGINEERING JOB DESCRIPTION:
-  It is estimated that the following major support actions will be required per month, per person (based on full time position of 40 hours per week)
· Review and prepare approximately two (2) engineering and technical analysis, reports, and other technical documentation
· Determine requirements and provide approximately two (2) technical specifications for modification and/or purchase of new plant equipment 
· Review existing and/or develop approximately two (2) machinery and tooling calibration/maintenance procedures and schedules
· Create approximately three (3) technical drawings to support depot operations and facility configuration 
· Develop and maintain approximately three (3) procedures for maintaining complex ATE, new capability development, and process improvement
· Perform approximately three (3) engineering actions per month in support of Airspeed/6 Sigma initiatives  

6.1.6 CHEMICAL ENGINEERING (Key Personnel)* 
Education: Minimum Bachelor’s degree in Chemical Engineering from an accredited college or university 

Experience: Possess a minimum of six (6) years of experience in performing chemical engineering duties 

Duties: 
· Apply engineering principles to investigate, analyze, plan, design, develop, implement, test, or evaluate projects within the chemical engineering discipline
· Review and prepare engineering and technical analyses, reports, and other technical documentation 
· Design, develop, and review such elements as schematics, systems, equipment fixtures and other technical requirements
· Determine requirements and technical specifications for modification and or purchase of new plant equipment; provide written justification based on determination documenting current and projected workload posture, manpower availability, and space utilization
· Provide required purchase documentation, equipment specifications, sources, and funding request(s)
· Prepare detailed capacity plans; provide elements within the plan(s) that outline equipment, manpower and resource utilization, and also include production thru-put analysis and recommendations for improvement
· Review existing and/or develop new machinery and tooling calibration/maintenance procedures and schedules
· Create technical drawings to support depot operations and facility configuration both manually and utilizing Computer Aided Design System
· Develop procedures to manufacture/rework aeronautical parts, fixtures, and tooling
· Develop and maintain procedures for maintaining complex Automated Test Equipment (ATE), new capability development, and process improvement
· Assist in Component Pilot Rework and Repair (CPR&R) programs to develop new capabilities/processes, including fixtures, dollies and support equipment necessary to perform new workload
· Perform all engineering actions in support of Airspeed/6 Sigma initiatives 

CHEMICAL ENGINEERING JOB DESCRIPTION:
-  It is estimated that the following major support actions will be required per month, per person (based on full time position of 40 hours per week)
· Review and prepare approximately two (2) engineering and technical analysis, reports, and other technical documentation
· Determine requirements and provide approximately two (2) specifications for modification and/or purchase of new plant equipment
·  Review existing and/or develop approximately two (2) machinery and tooling calibration/maintenance procedures and schedules
· Prepare approximately two (2) capacity plans
· Create approximately three (3) technical drawings
· Develop approximately one (1) procedure to manufacture/rework aeronautical parts, fixtures, and tooling
· Develop and maintain approximately three (3) procedures for maintaining complex ATE, new capability development, and process improvement
· Perform approximately three (3) engineering actions in support of Airspeed/6 sigma initiatives

6.1.7 INDUSTRIAL ENGINEERING TECHNICIAN (IET) SUPPORT  (Key Personnel)*
Education: Minimum High School graduate or GED equivalent

Experience:  
· Possess a minimum of six (6) years of experience performing mechanical, industrial, or electrical engineering technician duties including document development, Industrial processes, Airspeed and 6 Sigma methodology, MRPII software, and FRC operations
· Possess a minimum of four (4) years experience directly relating to aircraft, Components and/or engine overhaul/repair processes and industrial trades (may be substituted for two years engineering technician experience)  

Duties: 
· Perform full range of technical work in support of development, installation, test, design, and operate non-routine and complex systems involving responsibility for planning and conducting a complete project of a broad scope
· Develop new work documents and maintains existing documents
· Work with other engineering entities and personnel in related activities to resolve problems and integrates the technical work of others  
· Develop designs, constructs major units, devices or equipment, conduct tests or experiments, analyzes results and redesigns or modify equipment to improve performance and reports results
· Review, update, and develop work plans and routing sequence operations within the current FRCSE Production Control System, i.e. MRPII. Incorporate Airspeed/6 Sigma methodology and resource kitting information into the Work Plans and Routers 
· Develop and apply appropriate capacity coding requirements (lead time/lead time off-set) to the work plans (routers and Bill of Material (BOMS)) within required time frames
· Review Technical data packages (TDP) to determine feasibility to establish depot capabilities and perform CPR&R; ensure all logistic elements are in place to support full capability declaration 
· Analyze/compare production shop processes with Airspeed/6 Sigma goals to determine actions necessary to improve efficiencies and increase thru-put. Provide technical support to implement LEAN/6 Sigma initiatives
· Develop Standard Work processes to reduce process variability, increase first time yield, and ensure customer cost and schedule requirements are met
· Assist in engineering actions supporting Airspeed/6 Sigma initiatives
· Coordinate procurement packages-  Plan/determine material and equipment requirements, develop cost estimates, ROMs, statements of work, and cost benefit analysis’, as required 
· Develop engineering drawings/specifications, as required

Support may also include:
· Developing preventive maintenance (PM) procedures for new equipment
· Conducting review of heating ventilation and air condition (HVAC) PM procedures
· Developing optimum HVAC maintenance plan for facility
· Developing HVAC technical information database for all current and new equipment 
· Troubleshooting and analyzing problems with complex HVAC machines and systems
· Recommending repair procedures for HVAC, building control, compressed air, dust collection, hydraulic, and electrical control systems and complex aviation test stands
· Preparing installation drawings, compiling material lists, and developing installation procedures for HVAC equipment
· Analyzing vibration, infrared, and oil sample data to troubleshoot machinery problems, and trend data for predictive maintenance and troubleshooting
· Establishing folders for PM assets with applicable technical data, photos, and UV material documentation
· Analyzing data to be procured and set up for monitored HVAC equipment in Trane Tracer online version
· Correcting MAXIMO PM and job plan module entries to standardized format

INDUSTRIAL ENGINEERING TECHNICIAN (IET) SUPPORT JOB DESCRIPTION:
-  It is estimated that the following major support actions will be required per month, per person (based on full time position of 40 hours per week) 
Develop approximately five (5) new work documents 
· Develop approximately two (2) equipment designs or conduct tests or experiments to redesign or modify two (2) pieces of equipment 
· Review, update, and develop approximately five (5) work plans
· Develop standard work processes for approximately one (1) project per quarter
· As required, it is estimated that two (2) engineering drawings/specifications and procurement packages may be developed per month, per full time person and one (1) drawing/specification and procurement package may be developed per month, per part time person.      

For IET HVAC support, it is estimated that the following major support actions will be required per month:
· Review approximately three (3) existing HVAC PM procedures
· Develop and maintain technical information database approximately three (3) times
· Assist FRCSE HVAC manager in developing and optimizing approximately three(3) HVAC facility maintenance plans   
· Troubleshoot and analyze problems with complex HVAC machines and systems approximately three (3) times and recommend appropriate repairs/resolutions
· Establish approximately two (2) folders for new or existing PM assets
· Review and correct approximately five (5) MAXIMO PM and job plan module entries 

6.1.8   INDUSTRIAL SPECIALIST SUPPORT (Key Personnel)*

Education:  Bachelor's degree in Industrial Engineering from an accredited college or University Education may be substituted by experience (see below) 

Experience:   Minimum of two years of experience working in an Industrial/manufacturing environment utilizing machinery.  Completion of a trades school or apprentice training can also be substituted for two years of education. 

Duties: 
· Perform full range of technical work in support of development, installation, test, design, and operate non-routine and complex systems involving responsibility for planning and conducting a complete project of a broad scope
· Provide Industrial Engineering services to support aircraft, engine, manufacturing, component overhaul and repair programs
· Plan industrial projects to improve throughput and increase velocity
· Analyze performance to ensure FRCSE goals are met
· Review management information reports and makes recommendations to management to improve, add, or delete reports to increase information flow for the Process Engineering Division
· Work with Government Engineers and management personnel to plan project resources, manpower utilization and participates as a team member on Airspeed Teams projects
· Provide CNC programming engineering services to support manufacturing of aforementioned.
· Assist in engineering actions supporting Airspeed/6 Sigma initiatives

INDUSTRIAL SPECIALIST SUPPORT JOB DESCRIPTION:
-  It is estimated that the following major support actions will be required per month, per person (Jacksonville, FL site: based on part time position of 20 hours per week; Norfolk VA: based on full time position of 40 hours per week) 
- It is estimated that technical assistance, analysis support, and troubleshooting on 4-6 actions per month, per full time person will be required; and technical assistance, analysis support, and troubleshooting on 2-3 actions per month, per part time employee will be required.  

6.1.9	ENGINEERING TECHNICIAN SUPPORT (Level I)

Education:   Minimum: Enrolled in an accredited college working toward an Engineering degree

Experience:  Possess entry level engineering performing tasks associated to the many disciplines in the Industrial Engineering field such as Mechanical Engineering, Industrial Engineering, Electrical Engineering, or Electronic Engineering.
 
Duties:  
· Assist Full Level Performance Engineers in the performance of their duties 
· Research Technical Manuals, Manufactures specifications, building codes, National Fire Protection Standards, and other pertinent technical requirements for senior level engineers
· Assist in producing simple engineering sketches for engineers to put into larger drawings projects
· Assist in engineering actions supporting Airspeed/6 Sigma initiatives

ENGINEERING  TECHNICIAN SUPPORT (LEVEL I) JOB DESCRIPTION:
-  It is estimated that the following major support actions will be required per month, per person (based on part time position of 20 hours per week)
· Investigate, analyze, plan, test, or evaluate approximately one (1) project  
· Review and prepare approximately  one (1) technical analysis report, sketch, or other technical document
· Perform approximately one (1) engineering action in support of Airspeed/6 Sigma initiatives

6.1.10   ENGINEERING TECHNICIAN SUPPORT (Level II)

Education:  Minimum: Enrolled in an accredited college working toward an Engineering degree.

Experience:  Possess entry level engineer technician performing tasks associated to the many disciplines in the Industrial Engineering field such as Mechanical Engineering, Industrial Engineering, Electrical Engineering, or Electronic Engineering
 
Duties:  
· Assist Full Level Performance Engineers in the performance of their duties 
· Research Technical Manuals, Manufactures specifications, building codes, National Fire Protection Standards, and other pertinent technical requirements for senior level engineers
· Provide more complex and detailed drawings using AutoCAD or other drafting software
· Assist in engineering actions supporting Airspeed/6 Sigma initiatives

ENGINEERING  TECHNICIAN SUPPORT (LEVEL II) JOB DESCRIPTION:
·  It is estimated that the following major support actions will be required per month, per person (based on part time position of 20 hours per week)
· Investigate, analyze, plan, test, or evaluate approximately two (2) projects  
· Review and prepare approximately  two (2) technical analysis reports, sketches, or other technical documents
· Perform approximately two (2) engineering actions in support of Airspeed/6 Sigma initiatives

6.1.11 ENGINEERING MATERIAL TECHNICIAN SUPPORT
  
Education:  Minimum: High School graduate or GED equivalent 

Experience:  
· Possess a minimum of six (6) years of experience in word document development, industrial processes, MRPII software, and FRC operations
· Possess a minimum of four (4) years experience directly relating to aircraft, Components and/or engine overhaul repair processes 
 
Duties:   
· Support initiatives of the Process Engineering Division, Production Support Competency
· Develop and maintain the material data in the Manufacturing Resource Planning II (MRP II) system (BOM Building); inputs include Production Structures, Item Masters, Bill of Materials (BOM), Bill of Labor (BOL), Manufactured Part, Repair Factors, Purchase Parts, and Lead Times, Lead time Offset, National Item Identification Number (NIIN), and Local Stock Number (LSN) for specific programs including Performance Based Logistic Programs in accordance with shop operating procedures, directives and contractual agreements
· Obtain and analyze applicable data from various technical manuals, local engineering directive, and engineered drawings to maintain data integrity with in MRP II 
· Analyze differing and unrelated data from other competency personnel to determine applicable material requirements and articulate verbally and/or in writing findings or actions taken
· Interview production artisans, production controllers, equipment specialist, examiners & evaluators, Performance Base Logistic (PBL) representatives, and other personnel as required to effectively resolve technical directive and/or contractual requirements
· Provide supporting data for make or purchase decisions and maintain various types of material kitting data within MRP II
· This position requires moderate supervisory assistance and the work will be reviewed by an Industrial Engineering Technician (IET) for soundness of techniques used and accuracy of results achieved; will work independently and/or as a team member in performing duties

ENGINEERING MATERIAL TECHNICIAN JOB DESCRIPTION:
-  It is estimated that the following major support actions will be required per month, per person (based on full time position of 40 hours per week)
· Develop and maintain material data (BOM building) for approximately four (4) projects 
· Obtain and analyze data from various manuals, directives, and drawings for approximately one (1) project
· Provide supporting data and maintain various types of material kitting data for approximately one (1) project

7.0    REPORTS 	 

Monthly Report:  The contractor shall list the name of each contractor employee, area assigned, and assigned hours worked based on daily schedule.  Changes in contractor employee staffing shall be coordinated with and reported to the Contracting Officer Representative (COR).  The contractor shall inform the COR, prior to action, of any dismissals, transfers, and new hires.

Monthly Work Status Report:  The contractor shall list projected and completed tasks/projects for each contractor employee.  Any problems/concerns/issues, accomplishments and any recommendations that would enhance FRCSE operations shall also be addressed in the monthly work status report.

Reports shall be submitted to the Contracting Officer’s Representative (COR) no later than the 5th of every month for the previous month.  For example, services performed during the month of May shall be documented and submitted to the COR no later than the 5th of June and so forth.   

8.0 STANDARDS OF CONDUCT

The contractor shall not employ any person whose employment under this contract could in any way result in a conflict of interest with the mission of the FRCSE. All personnel employed by the contractor in the performance of this contract, or any agent of the contractor entering the Government installation shall obey all regulations of the NAS and FRCSE. The contractor shall be responsible for employee competency and conduct and for taking disciplinary actions with respect to their employees. The removal from the job site of contractor personnel shall not relieve the contractor of the requirement to provide personnel to perform the specified tasks outlined in this PWS.
The Government reserves the rights to deny access to any contractor employee to enter the FRC if his or her presence would be detrimental to the FRCSE’s mission or performance of work in this PWS. The Government reserves the right to require removal of any contractor employee from the job site who endangers persons or property or whose continued employment is inconsistent with the FRC’s mission. In such cases, the COR will advise the contractor of the reason for requesting an employee’s removal or withdrawing his authorization to enter the installation.

9.0 DRESS CODE AND GROOMING STANDARDS

The contractor shall ensure that all personnel assigned to the FRCSE maintain a standard of grooming and personal appearance that is in keeping with their positions in a Government facility and shall be appropriate to traditional Government industrial complex.   All contractor employees shall wear shirts or other appropriate outer garments displaying their employer name or logo to clearly identify themselves as contractor employees.

10.0  USE OF DRUGS AND ALCOHOL

The contractor shall establish a Drug Free Workplace Program in accordance with (IAW) applicable clauses within the contract. DFARS 223.570-1

11.0   BADGES AND PASSES

The Common Access Card (CAC) shall be the principal identity credential for supporting interoperable access to installations, facilities, buildings, and controlled spaces. A National Agency Check with Inquiries (NACI) or equivalent national security clearance (e.g. National Agency Check with Local Agency Checks including Credit Check (NACLC)) is required for permanent issuance of the credential. The credential may be issued upon favorable return of the FBI fingerprint check, pending final favorable completion of the NACI/equivalent, based on a commander/director risk management decision. An individual holding a valid national security clearance shall not require an additional submission of the NACI/equivalent. Access to restricted areas, controlled unclassified information (sensitive information), or government equipment by contractor personnel shall be limited to those individuals who have been determined trustworthy as a result of the favorable completion of a NACI/equivalent or who are under the escort of appropriately cleared personnel.  Where escorting such persons is not feasible, a NACI/equivalent shall be conducted and favorably reviewed by the appropriate DOD Component Agency or activity prior to permitting such access. The contractor shall use the Standard Form 85P (Questionnaire for Public Trust Positions) in order to obtain the CAC and access to controlled unclassified information.  Contractors shall submit the Standard Form 85P and DD1172 to FRCSE Security Office for processing. Each contractor staff must have a Government-issued employee badge and a vehicle pass (i.e., a temporary day pass or base decal) to access the NAS and FRCSE. The FRCSE Security Division will provide contractor personnel employees required badges. The FRCSE will provide Key Cards for entry into the FRCSE through turnstiles and all gates. The FRCSE will issue through the COR and Security office the CAC Card for access to the Computer Network System. The NAS will provide vehicle passes.  In addition to a vehicle pass, contractor employee’s vehicle will have a valid registration and license tag and have adequate liability insurance coverage as required by FRCSEINST 5500.5 Security Manual.

Contractor personnel shall display their badge at all times when entering and leaving a NAS Jacksonville gate and while inside any FRCSE installation. Contractor personnel shall wear the badge over the front and above the waist of outer clothing. The FRCSE will not allow contractor employees to work in the facility if the employees do not display their Government issued badge appropriately.
The Government shall exercise full and complete control over granting or denying employee badges and passes. The contractor shall account for all Government passes and security identification badges issued to contractor personnel. The contractor shall ensure that all departing contractor personnel turn in passes and employee badges to FRCSE Security Division by close of business on the employee’s last day of work. In the event this does not occur, the contractor shall notify the COR within 24 hours in order for badges to be deactivated.

12.0   NETWORK SECURITY REQUIREMENTS

Contractor personnel will be required to complete and provide the following documents, OPNAV5239/14 (SAAR-N) Processing Instructions. Noncompliance could result in the individual’s account being disabled. Digital, digitized or stamped signatures are not authorized and all signatures need to be in blue ink. Return the completed form to your supervisor/Government sponsor must sign and date blocks 18a & 18b (blue ink) on page 1. A valid CAC card will be needed for network access.

The contractor shall allow seven (7 )calendar days from time all appropriate paperwork has been completed and turned in to the Information Security Office/Information Systems Security Manager via the COR to determine whether access will be granted prior to starting a new employee. This will allow the Government time to provide required computer network access and passwords.

13.0 NON-PERSONAL SERVICES STATEMENT

Contractor employees performing services under this order will be controlled, directed, and supervised at all     
times by management personnel of the contractor.  Contractor management shall ensure that employees properly     
comply with the performance work standards outlined in the statement of work.  Contractor employees shall 
perform their duties independent of, and without the supervision of, any Government official or other Defense 
contractor.  The tasks, duties, and responsibilities set forth in the task order may not be interpreted or 
implemented in any manner that results in any contractor employee creating or modifying Federal policy, 
obligating the appropriated funds of the United States Government, overseeing the work of Federal employees, 
providing direct personal services to any Federal employee, or otherwise violating the prohibitions set forth in 
Parts 7.5 and 37.1 of the Federal Acquisition Regulation (FAR).  The Government will control access to the 
facility and will perform the inspection and acceptance of the completed work.

14.0   PLACE OF PERFORMANCE

Work will be performed at the FRCSE aboard NAS Jacksonville, FL and at FRCSE activities aboard NS Norfolk, VA.    

15.0 WORK SCHEDULES

Employees shall work the work schedule of the unit they support unless otherwise directed, as contractor employees will be working alongside Government employees.   Normal work hours are based on a 40-hour work week for full time employees and a 20-hour work week for part time employees.  Work hours do not normally include weekends.  Work during federal holidays is not required.  Overtime is not authorized.  

Government observed holidays: New Year’s Day, Martin Luther King, Jr., President’s Day, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans Day, Thanksgiving Day, and Christmas Day. 

Shutdown Periods.  There are occasions when the FRCSE reduces operations in conjunction with the following holidays: Thanksgiving Day, Christmas Day, and New Year's Day which encompass additional non-holiday work days and weekends.  When such a notice is given, the contractor shall modify its support level for the reduced operations.   

16.0 INSPECTION AND ACCEPTANCE CRITERIA

The COR has the responsibility for the Government Inspection and Acceptance at places of performance.  Inspection shall be conducted randomly throughout the life of the task order.  

