DRAFT 13 October 2011 
Anonymous Criminal Information Reporting System-Request For Information (RFI) / Sources Sought
This is Not a Request for Proposals.  The Naval Criminal Investigative Service (NCIS) on behalf of the Department of the Navy, is conducting a Request for Information/Sources Sought in accordance with the Federal Acquisition Regulation (FAR) 10.001 to determine the extent of small business capabilities in performing the requirement for procuring services to determine the general availability of a Web Based Tip Submission that will allow tips to be submitted via Short Messaging System (SMS), Web and Smartphone Application (APP) that will provide capabilities for an anonymous conduit to report criminal information to NCIS.  The system would be implemented globally to support the investigative responsibilities of the NCIS mission.  The system must provide the ability for personnel to report information domestically via SMS, Web, and Smartphone App, as well as, the ability to function globally via a Web and Smartphone App.  In order to maintain reporting continuity, the SMS reporting system must designate a single SMS agency identifier in order to minimize confusion and develop a standardized branding and marketing campaign.   All responsible sources are invited, at no cost to the Government, to provide technical information for a capability evaluation.  This Request for Information/Sources Sought shall not be construed as a Request for Proposal.   The Government does not intend to award a contract from the results of this Request for Information/ Sources Sought Notice, but seeks to gain knowledge in developing a requirement that may result in a Request for Proposal (RFP). 
SCOPE – Tip Intake: 


· The system must support a secure encrypted conduit that supports a SMS two-way real time dialogue.  Customizable Web submission form with the ability to upload images and documents. A Smartphone App that is compatible with the iPhone and Droid platforms, and has the ability to upload video, images and provide geographical coordinates of the tipsters location if the tipster so desires.  The system must also have the ability to be compatible with Facebook and provide encrypted interface with the Facebook member.  Additionally, the system should have the ability for a NCIS watch center operator to manually input a tip into the system that is received via telephone.
Tip Requirement

The system must have the ability to set up recipient accounts at each NCIS Field Office.  This requirement will provide an export capability for NCIS Headquarters (NCISHQ) to transfer tips into accounts managed by a Field Office Tip Coordinator (FOTC).  This will enable each FOTC to view only tips allocated to their account while allowing NCISHQ to maintain and track tips as they flow through the adjudication process.  As each FOTC receives a tip into their account, the ability to have a PDF file containing the tip information delivered to the FOTC’s Blackberry is essential.  This will allow for the FOTC to measure and evaluate the exigency of the tip while in the field.  The system must have the ability to electronically transfer tips that are outside of NCIS’s investigative charter to our local law enforcement partners within our mail fleet and Marine Corps concentration areas.  This PDF delivery option will also provide the conduit for delivering tips that fall below NCIS’s investigative threshold to other investigative agencies with the US Navy and USMC.
       Tip Management:


· The system must have the ability to view, organize, prioritize, and track tips from the point the tip is received into the system, to the final disposition and tip close out.  During this process, the system must have the ability to compile a complete audit trail of each tip as it moves through the system.  This feature will allow the system administrator to view a log that will show details associated with each tip that includes a time and date stamp of the time a tip was received, any dialogue that was added, edits to the tip, and email transfers.  This will provide NCIS with the ability to mitigate liability and provide management oversight of each tip as it moves through the system.  The system must have an ability to conduct key word searches from tips maintained within the account on order to help spot and access criminal trends, patterns, or suspects.

        Reporting 
· The System must be capable of producing reports associated with tip allocation, tip summary, disposition, FOTC activity, tip volume, recoveries, and rewards paid.

Responses to this Sources Sought/ Request for Information shall not exceed twenty (20) pages and must contain the following information: A Capability Statement, Pricing information service history, and a delivery schedule.  In your response vendors should clearly mark any information that is proprietary.  Offers must have a fully functioning system that meets NCIS’s operating requirements for evaluation by June 1, 2012 and for purchase not later than October 1, 2012.  Pricing and delivery information should be based on the assumption that a purchase will be made starting Fiscal Year 2012.  The pricing structure should be clearly defined and correspond to NCIS’s investigative jurisdiction and based on the size and structure of the Department of the Navy (DoN).  Currently the Department of the Navy has ninety eight (98) installations where NCIS has investigative jurisdiction.  These locations are comprised of seventy nine (79) installations based within the continental United States and 19 installations outside of the continental United States with a total population of less than five hundred thousand (500,000) military members.

Capability statements should include a description of your company’s experience and necessary resources to support this requirement and examples of your company’s past performance in executing this type of work.  Individual responses to this request for information that may contain company proprietary information must be clearly marked.  Such information will not be released outside the Government.  
Capability packages shall be delivered using one of the following methods:  EXPRESS MAIL CARRIERS: such as Federal Express, United Parcel Services, DHL, etc.; shall be submitted to: NCIS Procurement and Logistics 27130 Telegraph Road, Quantico, VA 22134-2253 or E-mail to John M. Buccigrossi (john.m.buccigrossi.ctr@navy.mil).  Please advise John M. Buccigrossi no later than 24 hours for hand delivery of packages this is to ensure that arrangements can be made to accept packages promptly by appropriate personnel and USE OF US POSTAL SERVICE CHANNELS (LEAST PREFERRED METHOD). 
NOTE: 
This Request for Information is for planning purposes only and is issued in accordance with FAR Clause 52.215-3.  Responses are due by December 15, 2011.  No extensions will be granted.  No telephone submissions will be honored.  Please send e-mail responses to the Contracting Officer Ms. Ramona Wilson, at: ramona.b.wilson@navy.mil .  Please no phone calls requesting information on current or previous contracts.  No solicitation document exists at this time.  The Government is seeking only information on a contractor’s ability to perform for this requirement.  Issuance of this notice does not constitute any obligation on the part of the Government to procure these items or to issue a solicitation.  The Government may revise its acquisition strategy and solicitation requirements based upon industry response.  In addition, the Government is under no obligation to pay for information submitted in response to the RFI, and responses to this notice cannot be accepted as offers.  Finally, the Government shall not be liable for or suffer any consequential damages for any technical information identified (e.g. limited and /or restricted rights).  Capability packages and/or written comments are to be submitted by 1:00pm Eastern Standard Time December 15, 2011.  

Point of contact is John M. Buccigrossi, e-mail address john.m.buccigrossi.ctr@navy.mil Please no phone calls.

