Statement of Work
BroadVision Quicksilver for Systems Software Engineering Branch (SSEB)
N6588816RC00247

1.0 SCOPE

The Systems Software Engineering Branch (SSEB) will use WindRiver VxWorks v5.4.2 Real-Time Operating System (RTOS) and Tornado v2.0 Integrated Development Environment (IDE) to re-build the MH-60RS Avionics Operational Program (AOP) software. 

2.0 APPLICABLE DOCUMENTS

2.1 FRCSW Authorization to Pay Form 

3.0 REQUIREMENTS

3.1 Vendor shall:

3.1.1		Vendor will provide a current license file, to include all licensing options specified in the requirements of this request, for WindRiver VxWorks 5.4.2 and Tornado v2.0 of the software application for the customer to install on their network licensing server or PC.

3.1.2		License file(s) are to be delivered via e-mail to the customer's point of contact (POC) e-mail address and/or downloadable from the vendor's website; accessible to the customers POC registered account with the vendor. Upon contract award, contractor shall deliver all applicable software license files via e-mail and make any software downloads are accessible on the contractor’s website via users already designated user accounts.

3.1.4		Vendor will provide 40 hours of telephonic technical and/or e-mail support Monday to Friday (excluding Public Holidays) 09:30 hrs to 17:00 PST as required by the customer for the period of performance.  Support issues typically are software configuration issues, "bugs" in the software or licensing issues. Vendor will provide customer directions for fixes or methodologies to resolve all such issues.

3.2 Period of Performance

3.2.1 Service shall begin on the effective date of purchase order until one year for the customer service support for WindRiver VxWorks 5.4.2 and Tornado v2.0.  

3.4 Inspection

3.4.1 In the event that the services delivered under this order by the contractor do not meet all specifications and technical criteria established by the contract, BOTH the contractor and FRCSW designated government personnel are to contact the Fleet Logistics Center (FLC) San Diego Contracting Officer immediately.

3.4.2 FRCSW personnel are not authorized to extend the delivery and or period of performance, change pricing, terms or conditions or to allow the contractor to “fix” a problem.  Changes to the contract shall be made by mutual agreement between the Government and Contractor via a formally issued SF-30 contract modification. If an issue surfaces during performance of the contract, the issue shall be elevated to the Contracting Officer for disposition.
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