STATEMENT OF WORK FOR Eclipse VoX Training

SECTION I: DESCRIPTION OF WORK



Introduction:  LSST Okinawa and LSST Hawaii seeks the expertise of an authorized expert trainer who can instruct the Marine court reporters of the LSSS Pacific on the use of the Eclipse Vox and FTR Gold transcription and recording equipment in the way it is implemented by LSSS Pacific court reporters.  The real-system is beyond the basic training that court reporters receive at Naval Justice School.  Through formal training,  Marines within the court reporter sections in the region will be able to fully utilize the equipment they were not formally trained on and troubleshoot any issues.

1.0  Scope of Work:  The contractor shall provide the Western Pacific court reporting staff with a training course on the Eclipse VOX court reporting system.   

1.1 [bookmark: _GoBack]Tasks:  The contractor will provide one 5-day training course a year at either the LSSS in Okinawa, Japan or MCB Hawaii.  The Government Representative will provide the contractor with the location of the training, a preferred date range and two alternative date ranges at least sixty (60) days prior to the start of the preferred date range.  This will allow the contractor to lock on travel arrangements to the training location, as well as provide flexibility in when the training may be provided.  The Contractor shall provide a five day course covering at a minimum the following topics:

1.1.1 Three days of advanced Eclipse VOX training covering setup, features, troubleshooting, producing accurate and timely records, supporting transition to real time voice recognition and editing.
1.1.2 Two days of trouble shooting current issues within the Western Pacific region.
*Curriculum should be tailored to the court reporters within the Western Pacific Region.  The instructor will also need to bring their own laptop for use as well as the curriculum.*

1.2  Period of Performance: The contractor shall provide the five day training any time between:
        Base Year: 1 August 2016 – 31 July 2017
	Option Year 1: 1 August 2017 – 31 July 2018
	Option Year 2: 1 August 2018 – 31 July 2019
	Option Year 3: 1 August 2019 – 31 July 2020
	Option Year 4: 1 August 2020 – 31 July 2021

SECTION II: GENERAL INFORMATION

2.0  Hours of Operation:  Contractor shall perform required services during the following hours: 07:30 a.m. through 16:00 p.m., Monday through Friday.  
 
2.1  Recognized Holidays:  The contractor is not required to provide services on the following US holidays:

New Year’s Day 					1 January*			
Martin Luther King’s Birthday 			Third Monday in January		
President’s Day					Third Monday in February
Memorial Day					Last Monday in May
Independence Day				4 July*
Labor Day					First Monday in September
Columbus Day					Second Monday in October
Veteran’s Day					11 November*
Thanksgiving Day				Fourth Thursday in November
Christmas Day					25 December*

*Note: If a holiday falls on a Saturday, it will be observed on the preceding Friday. If the holiday falls on a Sunday, it will be observed on the following Monday. 

0. Typhoon Readiness:  The Contractor shall depart military bases when Tropical Condition of Readiness 1C (TCCOR 1C or TC-1C) is declared by Military Weather Station authorities.  The contractor shall depart military bases and monitor radio/television until it changes to TCCOR SW.  When Tropical Cyclone Condition of Readiness “STORM WATCH” (TCCOR SW or TC-SW) is declared by Military Weather Station authorities, the contractor shall restart the service within 2 hours.  In this case, services will begin the next normal workday at 7:30am. 



SECTION III: DEFINITIONS


3.0  Contracting Officer (KO): U.S. Government official authorized to enter into, make changes to, or terminate contracts on behalf of the US Government. Contracting Officers are responsible for ensuring performance of all necessary actions for effective contracting, ensuring compliance with the terms of the contract, and safeguarding interests of the United States in its contractual relationships. 

3.1  Contract Manager: The Contractor shall provide a contract manager who shall be responsible for the performance of the work. The name of this person and an alternate, who shall act on behalf of the contractor when the manager is absent, shall be designated in writing to the Contracting Officer.

3.2  Government Representative (Gov’t Rep): Government liaison, which functions as the technical representative monitoring, delivery and performance of the contract. Gov’t rep is not authorized to enter into any agreements, obligate the government or direct any changes to the contract. Gov’t reps (alternative gov’t reps) of this contract are also responsible for escorting the contractor to the work site when needed. 

3.3  Contractor Personnel:  Contractor personnel shall present a clean, neat appearance and be easily recognized.  This may be accomplished by wearing distinctive clothing bearing the name of the company and/or by wearing appropriate badges, which contain the company name and the employee’s name.  Clothing or badges shall be provided by the contractor. 

(End of Statement of Work)

