JUSTIFICATION FOR SOLE SOURCE OR BRAND NAME SPECIFIED

(Simplified Acquisitions <$150K)

The service or material listed on funding document # is brand name and competition is precluded for reasons indicated below.  There are no substitutes available for this material or service.

Restricted to the following source: BMC Remedy Support & Service  (If a sole source manufacturer distributes via dealers, ALSO provide dealer information.)

Manufacturer:  _BMC Software Inc______________________________________

Manufacturer POC & phone number: Government Representative  (800) 793-4262
Mfr. address   2101 City West Boulevard Houston, TX  77042
Description of the item or service required, the estimated cost, and required delivery date:
1-Year Software Maintenance for BMC Remedy. The Period of Performance will start 9/1/2016.
__X__ Specific characteristics of the material or service that limit the availability to a sole source / brand name (unique features, function of the item, etc.).  Describe in detail why only this suggested source / brand name can furnish the requirements to the exclusion of other sources / brands.
The current help desk support and inventory control system for Navy Personnel Command uses the Remedy application.  Due to the extensive time and cost associated with deploying a new application, it is the best interest of the government to continue using the Remedy application.  Remedy is a core application of our IT operations.  It is not feasible to change this product, as it would disrupt services to the fleet and Navy Personnel Command.
Bupers OnLine (BOL) and the Electronic Military Personnel Record System (EMPRS) are linked by form and function in Millington, TN. The core of the Navy’s personnel records management and storage system for all active and reserve Navy personnel records (EMPRS) and various other records sources are presented to the fleet via the BuperesOnLine web hosting facility/interface.  BMC Remedy provides a way for the fleet to request access to these systems via a trouble ticket.
Highly specialized characteristics of the Remedy software are used in support of the EMPRS, BOL and Selection Board systems, which produces trouble tickets for members to access their records for the Department of the Navy. Any interruption in the services provided by Remedy would be detrimental to the fleet. It would involve considerable expense and time in order to integrate any other product that would satisfy operational requirements. 
CHECK & FILL IN ALL APPLICABLE BLANKS BELOW
_X___ The requested material or service represents the minimum requirements of the Government.

____ The material/service must be compatible in all aspects (form, fit and function) with existing systems presently installed/performing.  Describe the equipment/function you have now and how the new item/service must coordinate, connect, or interface with the existing system.

____________________________________________________________________________   

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________   

____________________________________________________________________________   

____________________________________________________________________________

____ A patent, copyright or proprietary data limits competition.  The proprietary data is described below:
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

____ These are “direct replacements” parts/components for existing equipment as described below:
____ Other information to support a sole source / brand name only buy:
___________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________   
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