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Section B - Supplies or Services and Prices
	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0001
	
	UNDEFINED
	Lot
	
	

	
	NAVAL TRAINING PRODUCTS AND SERVICES

CPFF

CPFF - Services in support of the Naval Education Training Command's (NETC) and Naval Education and Training for Professional Develplement Technology Center's (NETPDTC) Naval Training Products and Services requirement in accordance with the Performance Work Statement (PWS) during the ordering period extending from 01 May 2015 through 30 April 2018.

FOB: Destination

MILSTRIP: 20130796

PURCHASE REQUEST NUMBER: 20130796


	

	
MAX COST
	

	
FIXED FEE
	

	
TOTAL MAX COST + FEE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0002
	
	UNDEFINED
	Lot
	
	

	
	TRAVEL BASE PERIOD

COST

COST - Travel in support of CLIN 0001 for the ordering period extending from 01 May 2015 through 30 April 2018.  This CLIN is priced on a Not-to-Exceed (NTE) basis.  The total estimated amount of this CLIN is $600,000.00.

FOB: Destination

MILSTRIP: 20130796


	

	
	MAX COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0003
	
	UNDEFINED
	Lot
	
	

	
	OTHER DIRECT COSTS BASE PERIOD

COST

COST - ODCs in support of CLIN 0001 for the ordering period extending from 1 May 2015 through 30 April 2018.  This CLIN is priced on a Not-to-Exceed (NTE) basis.  The total estimated amount of this CLIN is $450,000.00.

FOB: Destination

MILSTRIP: 20130796


	

	
	MAX COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0004
	
	UNDEFINED
	Lot
	
	

	
	TECHNICAL DATA BASE PERIOD

COST

Data in support of CLIN 0001 to be provided in accordance with the Performance Work Statement (PWS) for the ordering period extending from 01 May 2015 through 30 April 2018. .  THIS CLIN IS NOT SEPARATELY PRICED (NSP).

FOB: Destination

MILSTRIP: 20130796


	

	
	MAX COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0005
	
	UNDEFINED
	Lot
	
	

	
	RESERVED

FFP

Reserved for FFP provisions for the ordering period 01 May 2015 through 30 April 2018. THIS CLIN IS NOT SEPARATELY PRICED (NSP).

FOB: Destination

MILSTRIP: 20130796


	

	
	
	

	
	

	

	
	MAX 

NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0006
	
	UNDEFINED
	Lot
	
	

	OPTION
	NAVAL TRAINING PRODUCTS AND SERVICES OPT

CPFF

CPFF - Services in support of the Naval Education Training Command's (NETC) and Naval Education and Training for Professional Develplement Technology Center's (NETPDTC) Naval Training Products and Services requirement in accordance with the Performance Work Statement (PWS) during the ordering period extending from 01 May 2018 through 30 April 2021.

FOB: Destination

MILSTRIP: 20130796


	

	
MAX COST
	

	
FIXED FEE
	

	
TOTAL MAX COST + FEE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0007
	
	UNDEFINED
	Lot
	
	

	OPTION
	TRAVEL OPTION I PERIOD

COST

COST - Travel in support of CLIN 0006 for the ordering period extending from 01 May 2018 through 30 April 2021.  This CLIN is priced on a Not-to-Exceed (NTE) basis.  The total estimated amount of this CLIN is $600,000.00.

FOB: Destination

MILSTRIP: 20130796


	

	
	MAX COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0008
	
	UNDEFINED
	Lot
	
	

	OPTION
	OTHER DIRECT COSTS OPTION I PERIOD

COST

COST - ODCs in support of CLIN 0006 for the ordering period extending from 1 May 2018 through 30 April 2021.  This CLIN is priced on a Not-to-Exceed (NTE) basis.  The total estimated amount of this CLIN is $450,000.00.

FOB: Destination

MILSTRIP: 20130796


	

	
	MAX COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0009
	
	UNDEFINED
	Lot
	
	

	OPTION
	TECHNICAL DATA OPTION I PERIOD

COST

Data in support of CLIN 0006 to be provided in accordance with the Performance Work Statement (PWS) for the ordering period extending from 01 May 2018 through 30 April 2021.  THIS CLIN IS NOT SEPARATELY PRICED (NSP).

FOB: Destination

MILSTRIP: 20130796


	

	
	MAX COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0010
	
	UNDEFINED
	Lot
	
	

	OPTION
	RESERVED

FFP

Reserved for FFP provisions for the ordering period 01 May 2018 through 30 April 2021. THIS CLIN IS NOT SEPARATELY PRICED (NSP).

FOB: Destination

MILSTRIP: 20130796


	

	
	
	

	
	

	

	
	MAX 

NET AMT
	

	

	
	
	
	


SECTION B NOTES
NOTES TO OFFERORS

NOTE TO OFFERORS: In order to maintain the Navy’s scheduling requirements, questions concerning the subject RFP shall be submitted in writing to the attention of Kevin Clauson and Mary Lou Dickens at NAVSUP Fleet Logistics Center Norfolk Philadelphia Office at kevin.clauson@navy.mil and mary-lou.dickens@navy.mil no later than the close of business on 20 March 2015.

NOTE: This is a full and open competitive acquisition issued on an unrestricted basis.

METHOD OF PROPOSAL SUBMISSION:

The NECO website has a “submit bid” button next to the solicitation number.  DO NOT use the “submit bid” button on NECO to submit your proposal.  Please submit all proposals to the following address:

Attn: Kevin Clauson, Contract Specialist

NAVSUP FLCN Philadelphia Office

700 Robbins Ave

BLDG 2B

Philadelphia, PA 19111-5083

NOTICE TO OFFERORS: IT IS THE POLICY OF THE DEPARTMENT OF DEFENSE TO THE MAXIMUM EXTENT PRACTICABLE, TO MAXIMIZE THE NUMBER OF SMALL AND SMALL DISADVANTAGED BUSINESS (SDB) CONCERNS PARTICIPATING IN DEFENSE PRIME AND SUBCONTRACTS.  OFFERORS SHOULD TAKE THE NECESSARY STEPS TO MAXIMIZE SDB SUBCONTRACTS.  IT IS REQUESTED THAT PRIME CONTRACTOR’S SUBCONTRACTING PLANS REFLECT AS A MINIMUM SDB GOAL OF 5%.

PRICING NOTES
Travel (CLINs 0002 and 0007) and Other Direct Costs (CLINs 0003 and 0008) shall be billed at actual costs plus general and administrative cost, if applicable. The Government estimates for these CLINs are identified in Section L and M.  Fee shall NOT be applied to these contract line items.  

NTE: Not To Exceed

NSP: Not Separately Priced

Estimated Total Hours = Direct Productive Labor Hours

Note:  CLIN 0004 and CLIN 0009 (Technical Data) are not separately priced 
Note:  An asterisk (*) next to clauses and provisions denotes that it applies to the Firm Fixed Price CLINS- (CLIN 0005 and CLIN 0010).  

CLIN DELIVERY/TASK ORDER MINIMUM/MAXIMUM QUANTITY AND CLIN ORDER VALUE 

The minimum quantity and order value for the given Delivery/Task Order issued for this CLIN shall not be less than the minimum quantity and order value stated in the following table.  The maximum quantity and order value for the given Delivery/Task Order issued for this CLIN shall not exceed the maximum quantity and order value stated in the following table. 

	CLIN 
	MINIMUM

QUANTITY 
	MINIMUM

AMOUNT 
	MAXIMUM

QUANTITY 
	MAXIMUM

AMOUNT 
	 

	0001 
	 
	$

 
	 
	$

 
	 

	0002 
	 
	$

 
	 
	$

 
	 

	0003 
	 
	$

 
	 
	$

 
	 

	0004 
	 
	$

 
	 
	$

 
	 

	0005 
	 
	$

 
	 
	$

 
	 

	0006 
	 
	$

 
	 
	$

 
	 

	0007 
	 
	$

 
	 
	$

 
	 

	0008 
	 
	$

 
	 
	$

 
	 

	0009 
	 
	$

 
	 
	$

 
	 

	0010 
	 
	$

 
	 
	$

 
	 


SECTION B
The following clauses and provisions apply:

DATA LINE ITEM (NOT SEPARATELY PRICED) (OCT 1992)

Contractor data to be furnished is in accordance with DD Form 1423, Exhibit(s)  A.  (End of Provision)

LEVEL OF EFFORT (COST TYPE CONTRACT)(JUN 1995)

NOTE:  While the estimated level of effort is only an estimate, the Government intends to evaluate on the basis of the estimated level of effort.  Offerors are cautioned that proposals that do not conform precisely to the Government’s estimated level of effort will be rejected.

(a)
The level of effort for the performance of this contract during the period from the start of contract performance to 12 months thereafter is based upon 805,714 estimated manhours of direct labor. If all options are exercised by the government, the level of effort for the performance of this contract will be increased by an additional 4,028,570 estimated manhours of direct labor, for a total level of effort of 4,834,284 estimated manhours of direct labor (hereinafter referred to as the “Estimated Total Hours”).

(b)          The estimated composition by labor category of the Estimated Total Hours is as follows:

Labor Category

BY1             BY2             BY3        OY1          OY2        OY3


	Behavioral Scientist/Psychologist
	12,000
	12,000
	12,000
	12,000
	12,000
	12,000

	Educational Measurement Specialist
	30,000
	30,000
	30,000
	30,000
	30,000
	30,000

	Education Program Specialist
	6,000
	6,000
	6,000
	6,000
	6,000
	6,000

	Human Performance Specialist
	6,000
	6,000
	6,000
	6,000
	6,000
	6,000

	Instructional Developer
	24,000
	24,000
	24,000
	24,000
	24,000
	24,000

	Instructional Designer
	41,143
	41,143
	41,143
	41,143
	41,143
	41,143

	Instructional Systems Specialist
	42,000
	42,000
	42,000
	42,000
	42,000
	42,000

	Authoring System Specialist
	12,000
	12,000
	12,000
	12,000
	12,000
	12,000

	Computer Analyst
	36,000
	36,000
	36,000
	36,000
	36,000
	36,000

	Computer Programmer
	48,000
	48,000
	48,000
	48,000
	48,000
	48,000

	Computer Graphics Specialist
	72,000
	72,000
	72,000
	72,000
	72,000
	72,000

	Computer Scientist/Computer Software Engineer
	48,000
	48,000
	48,000
	48,000
	48,000
	48,000

	Computer Systems Administrator
	12,000
	12,000
	12,000
	12,000
	12,000
	12,000

	Digital Communications Specialist
	12,000
	12,000
	12,000
	12,000
	12,000
	12,000

	Instructional Media Technical Specialist
	78,857
	78,857
	78,857
	78,857
	78,857
	78,857

	Instructional Media Technician
	72,000
	72,000
	72,000
	72,000
	72,000
	72,000

	Web Developer
	12,000
	12,000
	12,000
	12,000
	12,000
	12,000

	Program Manager
	20,400
	20,400
	20,400
	20,400
	20,400
	20,400

	Project Manager
	30,000
	30,000
	30,000
	30,000
	30,000
	30,000

	Administrative Assistant
	3,600
	3,600
	3,600
	3,600
	3,600
	3,600

	Business Systems Analyst
	3,600
	3,600
	3,600
	3,600
	3,600
	3,600

	Financial Analyst
	5,657
	5,657
	5,657
	5,657
	5,657
	5,657

	Market Analyst
	1,200
	1,200
	1,200
	1,200
	1,200
	1,200

	Editor
	12,000
	12,000
	12,000
	12,000
	12,000
	12,000

	Quality Assurance Specialist
	24,000
	24,000
	24,000
	24,000
	24,000
	24,000

	Script Writer
	6,000
	6,000
	6,000
	6,000
	6,000
	6,000

	Technical Writer
	10,800
	10,800
	10,800
	10,800
	10,800
	10,800

	Word Processor
	3,600
	3,600
	3,600
	3,600
	3,600
	3,600

	Military Analyst
	18,000
	18,000
	18,000
	18,000
	18,000
	18,000

	Operations Research Analyst
	18,000
	18,000
	18,000
	18,000
	18,000
	18,000

	Program Analyst
	18,000
	18,000
	18,000
	18,000
	18,000
	18,000

	Senior Training Analyst
	18,857
	18,857
	18,857
	18,857
	18,857
	18,857

	Senior Operations Research Analyst
	18,000
	18,000
	18,000
	18,000
	18,000
	18,000

	Subject Matter Expert (as required on each individual task order)
	18,000
	18,000
	18,000
	18,000
	18,000
	18,000

	Technical Assistant
	6,000
	6,000
	6,000
	6,000
	6,000
	6,000

	Training Instructor
	6,000
	6,000
	6,000
	6,000
	6,000
	6,000

	
	805,714
	805,714
	805,714
	805,714
	805,714
	805,714


 (c)
The Estimated Total Hours include overtime* and subcontracting hours but exclude holidays, sick leave, vacation days and other absences.

 (d)           For CPFF task orders, the number of manhours expended per month shall be commensurate with the effort ordered and the required delivery date of such effort.  Further, the number of manhours expended per month may fluctuate in pursuit of the technical objective, provided that such fluctuation does not result in the utilization of the total manhours of effort prior to the expiration of the term thereof.  Lastly, the number of manhours for any labor category may be utilized by the contractor for any other labor category if necessary in performance of the contract.

 (e)           The contractor (or contractors, if multiple contracts result from the solicitation) shall not be obligated to continue performance beyond the Estimated Total Hours.  The Contracting Officer may extend the period of performance of the contract (or contracts) in order to expend the Estimated Total Hours.  If this contract is subject to the Service Contract Act, in no event will the Contracting Officer, pursuant to this paragraph (e), extend the period of performance such that the period of performance, as extended, will exceed five years.

 (f)             Mechanism for Contract Pricing Adjustments for the Issuance of Firm Fixed Price Task Orders 

This contract contains a CLIN in each Lot that is Firm Fixed Price (FFP).   When the Government sees fit to issue an FFP task order, the Government will modify the contract Lot’s FFP CLIN to cover the price of the FFP CLIN of the prospective FFP task order, and concurrently offset the FFP task order amount/level of effort by decrementing the pricing and level of effort of the CPFF CLIN, and if appropriate, decrementing the pricing of the Travel and Materials CLINs.    

In response to an FFP task order RFQ, the contractor shall provide a quote that includes a cost breakdown of the same level of detail as required for CPFF Task Order RFQs.  After evaluation of the quote (or quotes) received and agreement on price between the Contracting Office and the apparent successful task order awardee, the Government will use the pricing information utilized for calculating the amount of the prospective FFP task order to make adjustments in the value of the analogous FFP, CPFF, Travel, and Materials CLINs for the contract Lot. 

The adjustments shall be calculated as follows:

1.   The total amount of the contract Lot FFP CLIN will be increased by the total FFP amount of the prospective FFP task order. 

2.  The total estimated level of effort associated with the contract Lot CPFF CLIN will be decreased by the number of hours estimated for the award of the prospective FFP task order.  

3.  The Total Fixed Fee of the contract Lot CPFF CLIN will be decreased by the amount equal to the fixed fee percentage negotiated for the award of the contract lot as applied to the cost of the prospective FFP task order.    

4.  The Total Estimated Cost of the contract Lot CPFF CLIN will be decreased by the sum of the total estimated cost of the prospective FFP task order plus the difference between the profit amount of the prospective FFP task order minus the fixed fee amount decremented from the contract Lot CPFF Total Fixed Fee.  

5.  The contract Lot Travel and Materials CLINs will be decreased by the travel and materials amounts included within the amount estimated for the award of the prospective FFP task order.

The contract modification necessary to effect the contract pricing schedule and level of effort changes for the issuance of an FFP task order will be issued concurrent with the FFP task order.  The Contracting Officer will reserves the right to issue these types of contract modifications unilaterally and the modification will cite the contract clause entitled “Level of Effort”, paragraph (f), as the authority for the modification. 

(g)
If at any time during the performance of this contract the contractor expends in excess of 85% of the available estimated man hours of direct labor, the contractor shall immediately notify the Contracting Officer in writing.  Nothing herein shall be construed to alter or waive any of the rights or obligations of either party pursuant to the clause entitled “Limitation of Cost” and/or “Limitation of Funds.”

LEVEL OF EFFORT - DELIVERY/TASK ORDER PERFORMANCE (OCT 1992)

It is understood and agreed that the number of hours and the total dollar amount for each labor category specified in any delivery/task order issued under this contract are estimates only and shall not limit the use of hours or dollar amounts in any labor category which may be required and provided for under an individual delivery/task order. Accordingly, in the performance of any delivery/task order, the contractor shall be allowed to adjust the quantity of labor hours provided for within labor categories specified in the order provided that in so performing the contractor shall not in any event exceed the ceiling price restrictions of any order, including modifications thereof.

NOTES:  

1.  Any task order under this contract may be solicited and issued on a Cost plus Fixed Fee (CPFF) or a Firm Fixed Price (FFP) basis, at the discretion of the Ordering Officer.  Further, at the discretion of the Ordering Officer, CPFF task orders may be placed on either a completion-type or term-type basis.  The type of task order will be identified in each task order solicitation and each task order issued.  The fixed fee for each CPFF task order will be established in each CPFF task order issued.  The payment terms for CPFF completion-type orders and CPFF term-type orders differ, and the two following clauses, one for CPFF term-type orders and one for CPFF completion-type orders, will be included in the respective types of CPFF task orders.

2.  The maximum fee percentage that the contractor can quote in response to a CPFF task order solicitation is the fixed fee percentage that was proposed for the award of the contract calculated in the manner used for the proposal for the contract.  The maximum fee percentage proposed at time of contract award is (to be filled out at time of award).  

3.  Contractors can propose fee at less than the above rate for any particular task order. 

PAYMENT OF FIXED FEE (CPFF COMPLETION-TYPE ORDERS)

The fixed fee payable under this task order is __*__ provided that the contractor completes and delivers the end product or products, specified within the Performance Work Statement, within the estimated cost.  In the event the specified end product(s) cannot be completed and delivered within the estimated cost, the Government may increase the cost without increasing the fixed fee.  All payments shall be in accordance with the provisions of FAR 52.216-8, “Fixed Fee,” and FAR 52.216-7, “Allowable Cost and Payment.”  The number of hours estimated to be required for the performance of this order is __**__.   The Government shall make monthly payments of the fixed fee at the rate of $ _***_ per direct labor hour invoiced by the contractor.  The total of all such payments shall not exceed eighty-five (85%) percent of the fixed fee specified in this task order until such time that the specified end product(s) are completed, delivered, and accepted by the Government.  Any balance of fixed fee due the contractor shall be paid to the Contractor, and any over-payment of fixed fee shall be repaid to the Government by the Contractor, or otherwise credited to the Government at the time of final payment.  If the contractor fails to complete and deliver the specific end product(s) meeting the requirements of the task order, the contractor shall not be entitled to any fee.  

NOTE: For this clause, “*” represents the fixed fee for the order, “**” represents the estimated number of hours to perform the order, and “***” represents the fixed fee for the order divided by the estimated number of hours for the order.

PAYMENT OF FIXED FEE (CPFF TERM-TYPE ORDERS) 

The fixed fee for work performed under this task order is $__*__ provided that approximately __**__ hours of technical effort are employed by the contractor in performance of this order.   If substantially fewer than __**__ hours of said services are so employed, the fixed fee shall be equitably reduced to reflect the reduction of work.  The Government shall make monthly payments of the fixed fee at the rate of $ _***__ per direct labor hour invoiced by the contractor.  All payments shall be in accordance with the provisions of FAR 52.216-8, “Fixed Fee,” and FAR 52.216-7, “Allowable Cost and Payment.”  The total of all such payments shall not exceed eighty-five (85%) percent of the fixed fee specified under this order.  Any balance of fixed fee due the contractor shall be paid to the Contractor, and any over-payment of fixed fee shall be repaid to the Government by the Contractor, or otherwise credited to the Government at the time of final payment.

NOTE: For this clause, “*” represents the fixed fee for the order, “**” represents the estimated level of effort for the order, and “***” represents the fixed fee for the order divided 
by the estimated 
level of effort for the order.

PROFIT UNDER FFP TASK ORDERS

Profit for FFP task orders shall be established at the task order level and will be included within the firm fixed pricing of the task order.  The maximum profit percentage that the contractor can quote in response to an FFP task order solicitation that is to be issued under an exception to the fair opportunity process is the fixed fee percentage that was proposed for the award of the contract calculated in the manner used for the proposal for the contract.  In response to FFP task order solicitations issued under the fair opportunity process, the contractor may propose a lower or higher profit percentage than the maximum profit percentage defined above.
COMPETITIVE OVERTIME (UNCOMPENSATED OVERTIME) (OCT 1992)

Uncompensated overtime will only be considered for evaluation purposes as set forth in the Section M provision entitled “Evaluation Criteria and the Basis for Award.”  If an offeror decides to include uncompensated overtime in its proposal, the FAR clause at 52.237-10 and the Section B clause entitled “Identification of Ratios” will apply during the performance of any resultant contract.  (End of Provision)

IDENTIFICATION OF UNCOMPENSATED OVERTIME (FAR 52.237-10) (OCT 1997)

(a)
Definitions.


As used in this provision-

“Uncompensated overtime” means the hours worked in excess of an average of 40 hours per week by direct charge employees who are exempt from the Fair Labor Standards Act (FLSA).  Compensated personal absences, such as holidays, vacations, and sick leave, shall be included in the normal work week for purposes of computing uncompensated overtime hours.

“Uncompensated overtime rate” is the rate which results from multiplying the hourly rate for a 40 hour work week by 40, and then dividing by the proposed hours per week.  For example, 45 hours proposed on a 40 hour work week basis at $20.00 would be converted to an uncompensated overtime rate of $17.78 per hour.  ($20 x 40) divided by 45 = $17.78.

(b)
For any proposed hours against which an uncompensated overtime rate is applied, the Offeror shall identify in its proposal the hours in excess of an average of 40 hours per week, by labor category at the same level of detail as compensated hours, and the uncompensated overtime rate per hour, whether at the prime or subcontract level.  This includes uncompensated overtime hours that are in indirect cost pools for personnel whose regular hours are normally charged direct. 

(c)
The Offeror's accounting practices used to estimate uncompensated overtime must be consistent with its cost accounting practices used to accumulate and report uncompensated overtime hours.

(d)
Proposals that include unrealistically low labor rates, or that do not otherwise demonstrate cost realism, will be considered in a risk assessment and will be evaluated for award in accordance with that assessment.

(e)
The Offeror shall include a copy of its policy addressing uncompensated overtime with its proposal.

(End of Provision)

IDENTIFICATION OF RATIOS (OCT 1992)

(a)  If an offeror decides to include Uncompensated Overtime in their proposal, he shall complete the table which appears below.  The purpose of this table is to identify the ratio derived by relating the proposed hours per week to 40 hours per week for each labor category.  That ratio which is proposed for a particular labor category will apply for all personnel (including substitute and additional personnel) approved to work within a particular labor category for the duration of the contract period.

(b)  Any offeror who proposes direct labor rates adjusted due to the effect of uncompensated overtime must complete the following table.  An offeror who proposes uncompensated overtime and fails to complete the following table may be removed from consideration for award.

(c)  An offeror proposing direct labor rates adjusted for uncompensated overtime shall furnish with their proposal a copy of the corporate policy addressing uncompensated effort.    

Additionally, the offeror must provide evidence of the DCAA/DCMAO approval of that policy.

INFORMATION TO BE COMPLETED BY OFFEROR

Labor Category
*Base Hourly/Week Hours Proposed/Week**Ratio
***Proposed Rate




Adjusted for




Uncompensated




Overtime

_____________
______________
__________________
________
_________________

_____________
__________________________________
________
_________________

_____________
________________ __________________
________
_________________

_____________
________________ __________________
________
_________________

*Base Hourly Rate - that is unadjusted for the effect of uncompensated overtime.

**Ratio - the rate derived from the proposed hours per week in relation to a 40 hour week  (e.g., Project Manager 40 hours/50 hours = 80% ratio)

***Proposed Rate Adjusted for Uncompensated Overtime = Base Hourly Rate X Ratio (e.g., $10.00 x 80%  =  $8.00)

(End of Provision)
Section C - Descriptions and Specifications

PERFORMANCE WORK STATEMENT
PERFORMANCE WORK STATEMENT
RE-ENGINEERING, DEVELOPMENT, PC-SIMULATION

NAVAL TRAINING PRODUCTS AND SERVICES (NTPS) CONTRACT

Naval Education Training Command (NETC) N7

In conjunction with

Naval Education and Training Professional

Development and Technology Center (NETPDTC)

Training Products and Services, N863

Pensacola, FL  32509-5204

Date: 15 APRIL 2014

1.0 SCOPE

This Performance Work Statement  (PWS) defines the basic requirements to be performed under the Naval Training Products and Services (NTPS) Indefinite Delivery/Indefinite Quantity (IDIQ) Multiple Award Contract (MAC) for Re-engineering, Development, and PC Modeling and Simulation.  

1.1  Introduction

The mission of the Naval Education and Training Command (NETC) is to develop the Naval Total Force (NTF) through education and training that builds personal, professional and leadership skills by tailoring knowledge to the individual and providing access when and where needed through optimal use of technology.  This PWS is for the acquisition of education and training products and related support services for the NETC Domain, Direct Reporters, Component/Subcomponent Commands, Learning Centers, Learning Detachments, NTF organizations, and other DON customers fundamental to Fleet readiness. Government requirements issued under this MAC will be met through individual Task orders (TOs) issued by the Contracting Officer.

1.2  Background

The Manpower, Personnel, Training and Education (MPTE) Enterprise was established as a shared services organization in response to the Chief of Naval Operations (CNO) directed merger of the Naval Education and Training Command (NETC) in Pensacola, FL and the Bureau of Naval Personnel (BUPERS), Millington, TN.  The resulting MPTE Domain integrated strategic mission is to support CNO objectives for the development of a competency- based global force empowered with the training and education to protect national security and foster peace and prosperity. The application of technology to all areas of Navy/DoD education and training plays a vital role in meeting CNO objectives.  

The Naval Education and Training Professional Development and Technology Center (NETPDTC) is a NETC component command  that provides quality  products and services to support and enhance education, training, career development, and personnel advancement for the MPTE enterprise as well as other DoD and DON customers. NETPDTC also manages and operates the NETC Headquarters Information Technology (IT) Corporate Operations Office and maintains the Navy’s learning networks and training management systems in support of Navy Distance Learning Objectives.   NETPDTC has managed technical training requirements under the NTPS MACs for the past 20 years and will perform Contractor Representative Officer’s (COR) functions as a central “point of entry” for all requirements awarded under this MAC.  

Navy e learning (NeL) is the Navy's training network, to deliver web based training and education to NTF anywhere and anytime using latest technologies and delivery mediums. The NeL vision is to deliver training on demand, to the right people to meet rapidly changing mission tasks in the increasingly complex, network-centric warfare environment.  NeL manages and administers a Learning Management System (LMS) as the user-interface and primary control for training delivery.  Although the LMS is capable of delivering multiple types of content, DoD mandates standardization utilizing the latest Sharable Content Object Reference Model (SCORM) specification per DODI 1322.26. 

The Navy uses Authoring Instructional Materials (AIM) toolsets to develop, update, manage, and integrate training content.  Changes to the business rules, delivery modes, instructional design process and content formats by which Navy learning content will be structured, delivered, and tracked have resulted in newer versions of AIM to include the Content Planning Module (CPM) and Learning Object (LO) Module toolsets.   The NETC Course Development and Revision Process (also referred to as the E2E Process) has incorporated these changes into a standardized development approach for development of Navy learning content.  The NETC E2E Process   illustrates the proper programs, methods, and governance for content development and revision within the NETC domain and is included in the NAVEDTA 136/137/138 guidance referenced at section 2.0.   The NETC E2E process includes the requirement for all course content to be developed in AIM LO. 

NOTE:  NETC and various documents refer to Authoring Instructional Material (AIM) Learning Object (LO) Module or Learning Object Module (LOM), these are interchangeable terms.  The correct name of the system is Learning Object (LO) Module.

Under the prior NTPS MACs, requirements were grouped into five functional areas that covered all phases of the curriculum development process.  While the processes for course development and revision consist of interrelated phases, the requirements to be performed under the follow-on NTPS MACs have been grouped under three main efforts (to be awarded as separate ordering vehicles) as follows: 

· Curriculum  Analysis 

· Curriculum Maintenance and Development

· Content Re-engineering, Development, PC Simulation and Modeling
Related Program Management and Staff support is included in all three PWSs.   Requirements will be ordered under the applicable PWS.  However, some overlap is anticipated to occur among the three performance efforts as they interrelate to the NETC E2E development phases. 

NETC released a NETCNOTE 1500.10A that requires all course content to be developed in AIM Learning Object (LO) module.  The OPNAV 1500.76C requires NETC policies to be followed for the acquisition of new training development.  

1.3  Goals and Objectives

The goal of the Re-engineering, Development and PC Simulation NTPS MAC is to acquire the capability to plan, limited analysis, design to specific requirements, develop, implement, deliver, and evaluate training material that is highly interactive and immersive products for NTF using AIM CPM/LO.  Training and education are strategic investments and the Navy’s asymmetric advantage.  A highly competitive global workforce depends on having the agility, flexibility, and adaptability to deliver the right skills at the right time, and at the best value. The objective of the Re-engineering, Development and PC Simulation NTPS MAC is to award to a pool of highly qualified contractors possessing excellent business practices and technical capabilities in order to provide creative, cost-effective, learning solutions for meeting Navy operational needs. The NTPS MAC allows for competition of individual TOs.  This approach significantly decreases acquisition Preparation and Lead-Time (PALT), while still ensuring delivery of high quality products at a reasonable price.  IDIQ type contracts produce reasonably priced quality products through the continual application of competition and best value “trade-off” principles throughout the contract term.  The government anticipates that a majority of NETC requirements for curriculum development and maintenance will be placed under the Re-engineering, Development and PC Simulation NTPS MAC.    

1.4  Task orders - Method of Tasking 

The detailed requirements for products and services under the Re-engineering, Development and PC Simulation NTPS MAC will be defined for each specific TO based on the Performance Work Statement of Work (PWS) approach described as follows: 

1.4.1 PWS Approach

In instances where the Government objectives are limited and clearly defined, the Government may issue a TO based on the PWS approach.  Under this approach, the request for proposal will include a TO PWS for training products and services.  In addition to the TO PWS, the Government may include separate product performance requirements or a performance specification, when appropriate.  The Government will also provide appropriate Contract Data Requirements Lists (CDRL) items (DD Forms 1423) and other required TO documentation to the contractor. 

1.5  General Scope

The efforts under the Re-engineering, Development and PC Simulation NTPS MAC involve applying the Instructional Systems Development (ISD) or ISD/Systems Approach to Training (ISD/SAT) models to the development and life-cycle maintenance of Re-engineering, Development and PC Simulations.  The efforts support Navy/DoD training requirements and Navy Distance Learning objectives through delivery of modular, scalable, and tailored learning continuums. 
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Figure 1: Naval Education and Training Command Course Development & Revision Process

(E2E process)

1.5.1  Content Re-engineering

Requirements under this area will consist of (but not limited too) re-development of training material or simulations following the Naval Education and Training Command Course Development & Revision Process (E2E process).  It will include the development of higher-end training based on the completed process.  Content developed in these TO’s or SOO’s will be more interactive (level 2 / 3 / 4), more based on Skill Proficiency Levels (SPL1 – Imitation and SPL2 – Precision) and most knowledge development will be specifically Knowledge Proficiency Level (KPL2 – Application / Analysis or KPL3 – Synthesis and Evaluation).  Assessments will be more performance based, may rely on PC-simulations,  Part-Task Trainers, Technical Training Equipment (TTE) or combination approach.  

1.5.2  Development

Using CPM/LO create Performance-based blended learning that can be assessed.  

1.5.3  PC Modeling and Simulation 

Requirements under this area will consist of development of high-level (Level III - IV) training applications that employ simulation technology on personal computer platforms.  

1.5.4  Process Overview –  The Naval Education and Training Command Course Development & Revision Process (E2E process) has two joint boxes “Develop New Course or Revise Existing Course and Pilot” and “Deliver Course of Instruction”  that support these efforts.  Depending on the approved instructional outcomes from the E2E Analysis process, content maintenance and/or content re-engineering will occur.  Projects that require re-development or creation using different media strategies or instructional approaches, and that may be repurposed (but at an additional cost) fall into this effort.  Since the analysis and design phase will be completed at the learning objective level and defined by using ISD considerations (using the Content Planning Module),  NETC will have greater flexibility in executing those efforts.  

Content Re-engineering, Development and PC Simulation will be IAW the NAVEDTRA 136 series). Projects that require significant changes to instructional requirements, major software updates (i.e.. authorware/outstart to Flash (or other), PPT to 3D StudioMax, Java to Flash, Flash to html, resizing or re-creating media to reduce file size (without source files), development of PC Simulations and/or development of any training material/media defined in 29612 series.  While R3 will still occur during this development, the FEA had determined that it required significant re-work, re-structuring, the development of new PC Simulations, and/or multiple Lab Job / Assignment / Problem Sheets to illustrate  the requirements identified by each learning objective.  All course revisions and related IMI that is hosted on NeL will be required to use all standard NETC acceptance processes.  These efforts will always require the development / revision of an Instructional Media Design Package (IMDP), course pilot report, testing plan, and curriculum management material.  Items that are critical to this process are Load times of simulations, file sizes, software used for development, development in LO/CPM, flow charts, storyboards and other IMI life cycle documents are parts of this delivery method.  Source files will be linked to production files with related Metadata in LO Module and compliance with the NETCNOTE 1500 on Metadata will be required.  A Quality Assurance Surveillance Plan (QASP) will be identified in each TO or SOO and will be used by each projects Integrated Master Plan (IMP) to review all above contract deliverables, provide lessons learned and evaluates the developed material to ensure that it meets the training contract requirements.  Specific requirements are further defined in section 3.2.

1.5.5   Program Management and Staff Support  
Requirements under this area will include training Program Management and staff support for Navy training programs and organizations for specialized skill sets on a reoccurring or short term basis in response to special projects, emergent requirements, or workforce gaps. 

1.5.6  Types of Products  
The products and services to be performed under this contract will support a wide range of training requirements to include management materials, course materials, and support materials. Management materials define training requirements and provide an overall plan for the accomplishment of these requirements. Course materials include all materials required for the presentation of information and the development of skills, and may include Interactive Multimedia Instruction. Support materials include instructional materials and other devices used in support of formal instruction, informal instruction, or for independent study. TOs may be issued at any stage of the ISD process to support job performance training, synchronous and asynchronous training.

The types of training requirements identified on individual TOs may include but are not limited to:

(See MIL-HNDBk-29612 Series Vol 1 – 5 and MIL-PERF-29612 Data Item Descriptions (DID))


a. 
Project Management: Integrated Master Plan (IMP) and Integrated Master Schedule (IMS).  Project Scope Management, Project Time Management, Project Cost Management, Project Quality Management, Project Human Resource Management, Project Communications Management, Project Risk Management and Project Procurement Management.


b.
Design Documents: CPM Toolset Project (updates only), Training Situation Requirements Document (TSRD),  Instructional Media Design Package (IMDP), Training Program Structure Document, Course Conduct Information Package, Training Conduct Support Document, Training Evaluation Document, Test Package, Instructional Media Package, Training System Support Document and Evaluation Assessment Plan (EAP).  This section also has a greater focus on software management, risk identification / management, development, design and life-cycle documents.  Software, internal code programming techniques and overall project documents developed.


c.
Self-paced training:  Advanced Distributed Learning (ADL), Computer-Based Instruction (CBI), Computer Based Learning (CBL), Computer Based Training (CBT), Interactive Multimedia Instruction (IMI), Interactive Courseware (ICW), Web Based Training (WBT), Internet Based Learning, Browser-Based Training, Intelligent Tutoring System (ITS), or correspondence training as self-paced training solutions.


d.
Group-paced training:  Computer-Assisted Instruction (CAI), Instructor Led Training (ILT), traditional instruction, tele-training, or teleconferencing.


e.
Dual Purpose Training:  (self or group-paced) training may include Distance Learning (DL), PC Simulation, Serious Gaming, or Technology Based Training (TBT).


f.
Blended Training:  blended training solutions that combine self-paced, group-paced and dual purpose training solutions.  Requirements may include any combination of training products from paragraph “a” through “c” above, as well as Blended Learning, multi-modal training, Embedded Training, and Electronic Learning (E-Learning) solutions.  


g.
Learner Assessments: test packages, embedded questions, progress checks, self- checks, quizzes, end-of-lesson tests, end-of-phase exams, end-of-unit tests, course exam, and certification tests.  


h.
Performance Support Systems: Interactive Electronic Technical Manuals (IETM), technical publications, job aids, decision aids, checklists, Personal Digital Assistants (PDA) or Electronic Performance Support Systems (EPSS).

1.5.7  Application of Emerging Technologies and Innovations

The application of emerging technologies to Navy/DoD education and training procedures underlies much of the effort to maintain or increase efficiencies in training.  The accelerating pace of technological change, overall diminishing resources, and the ever-growing complexity of modern systems demand that military education and instructional systems be designed to take advantage of information-age technologies and to allow incorporation of new technologies as they become available.  All new technologies must be approved to be loaded, configured or operated from Navy computers or networks. All software used must be listed on the Navy (DoN) Application and Database Management System (DADMS).  All training developed will run on a standard Navy Marine Corp Internet (NMCI) configured computer.

2.0  APPLICABLE DOCUMENTS

The following documents shall be used as guidance for requirements awarded under this MAC.  In the event of a conflict between the documents referenced below and in TO PWSs, the contents of this PWS take precedence.  Nothing in this PWS, however, supersedes applicable laws and regulations, unless a specific exemption has been obtained.  The most current Guidance, Policy, Standards, Specifications, Instructions, and Style Guides shall apply. Additional documents may be defined in each individual TO.

2.1  Government Documents

The following documents form a part of this PWS to the extent specified herein.

Department of Defense (DOD) Specification and Handbooks

MIL-PRF-29612B

Performance Specification Training Data Products

MIL-HDBK-29612-1A
Guidance for the Acquisition of training Data Products and Services (Part 1 of 5 Parts)

MIL-HDBK-29612-2A
Instructional Systems Development/ Systems Approach to Training and Education (Part 2 of 5 Parts)

MIL-HDBK-29612-3A
Development of Interactive Multimedia Instruction (IMI) (Part 3 of 5 parts)

MIL-HDBK-29612-4A
Glossary for Training (Part 4 of 5 Parts)

MIL-HDBK-29612-5
Advanced Distributed Learning (ADL) Products and Systems (Part 5 of 5 Parts)

MIL-PRF-29612B:

Training Data Products Performance Specification

DI-SESS-81517B 

Training Situation Document 

DI-SESS-81518B 

Instructional Performance Requirements Document 

DI-SESS-81519B 

Instructional Media Requirements Document 

DI-SESS-81520B 

Instructional Media Design Package 

DI-SESS-81521B 

Training Program Structure Document 

DI-SESS-81522B 

Course Conduct Information Package 

DI-SESS-81523B 

Training Conduct Support Document 

DI-SESS-81524B 

Training Evaluation Document 

DI-SESS-81525B 

Test Package 

DI-SESS-81526B 

Instructional Media Package 

DI-SESS-81527B 

Training System Support Document

DI-MGMT-80004  
Integrated Management Plan

DI-MGMT-81650 

Integrated Master Schedule


DI-MGMT-80508A  
Technical Report Study/Services


DI-QCIC-81722 

Quality Program Plan


DI-MGMT-80227 

Contractor's Progress, Status and Management Report 

DI-ADMN-81249A 
Conference Agenda


DI-ADMN-81250A 
Conference Minutes


DI-IPSC-81443A  

Software User Manual (SUM)


NOTE: Copies are also available from the DOD Single Stock Point or from the Acquisition Streamlining and Standardization Information System (ASSIST) Web Site.  Electronic copies can be downloaded from the ASSIST Web Site located at: http://www.assistdocs.com/search/search_basic.cfm 
DOD Issuances - Instructions, Manuals, Guidance  

DoDI 1322.26

Development, Management, and Delivery of Distributed Learning, dated 16 Jun 2006     

DoD 5220.22-M

National Industrial Security Program Operating Manual, dated 28 Feb 2006

IMP/IMS Guide v09 & DI-MISC-81183A
Integrated Master Plan (IMP) / Integrated Master Schedule (IMS)

DoDI 8500.2

Information Assurance (IA) Implementation dated 6 February 2003

DoDI 8582.01

Security of Unclassified DoD Information on Non-DoD Information Systems
DoDM 5200.01-V2
DoD Information Security Program: Marking of Classified Information
DOD Issuances are available at http://www.dtic.mil/whs/directives/

Department of the Navy (DON) Instructions, Manuals, and Guidance

OPNAVINST 1500.76 (series)

Naval Training Systems Requirements, Acquisition and Management

OPNAVINST 5513.1 (series)

Department of the Navy Security Classification Guide

SECNAVINST 5510.30 (series)

Department of the Navy Personnel Security Program Instruction

SECNAV M-5510.36 (series)

Department of the Navy Information Security Program

SECNAVINST 5720.47B
Department of The Navy Policy for Content of Publicly Accessible World Wide Web Sites, dated 28 Dec 2005

SECNAVINST 5870.4 (series)

Permission to Copy Material Subject to Copyright

SECNAV and OPNAV Instructions are available at http://doni.daps.dla.mil/allinstructions.aspx

Naval Education and Training Command (NETC) Instructions, Manuals, and Guidance

NAVEDTRA 136 (series)

Integrated Learning Environment Course Development and Life Cycle Maintenance

NAVEDTRA 137 (series)
 
Job, Duty Task Analysis (JDTA)

NAVEDTRA 138 (series)

Front-End Analysis

NAVEDTRA 132 (series)

Navy School House Testing Management Manual

NAVEDTRA 134 (series)

Navy Instructor Manual

NAVEDTRA 135 (series)

Navy School Management Manual

NETC NOTE 1500

Requirements for Tagging Metadata in Content Packages

NETCINST 1500.6 (series)
Front-End Analysis (FEA)

NETCINST 1500.8 (series)
Human Performance Requirements Review (HPRR)

NETC INST 1500.10 (series)
Authoring Instructional Materials, Content Planning Module, and Learning Object Module

NETCINST 1510.3 (series)
Business Case Analysis

NECTINST 1510.4 (series)
Job Duty Task Analysis Policy

NETCINST 3104.1 (series)
NETC Visual Information Program (for Government Furnished Media)

NETCINST 5510.1 (series)
Information Protection Policy for Navy Integrated Learning Environment (ILE) and Navy Knowledge Online (SIPERNET (NKO-S))
NETC SOP
NETC E2E Standard Operating Procedures (SOP)
Copies of the above are available at :  
http://aim.aimereon.com/aim/NewtoAIM.ashx

https://www.netc.navy.mil/ile/

https://www.nko.navy.mil/group/netc-n7-branches/home
https://navy-training-transformation2.wikispaces.com/0+-+Table+of+Contents+%28SOP+Sections%29

2.2 Government Regulations

29 U.S.C. §794d, Section 508, 
Section 508 of the Rehabilitation Act – Title 29 – Labor,

Rehabilitation Act 
Chapter 16 – Vocational Rehabilitation And Other Rehabilitation Services, Section §794d – Electronic and Information. 

Copies of the above can be obtained from:

http://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh

2.3 Non- Government Documents

SCORM 2004 Documentation Suite 

Sharable Content Object Reference Model (SCORM)

ADL CO-Laboratories



Copies can be found at:



Web Content Accessibility Guidelines
The current WCAG 2.0  (December 2008 version) document can be found at: http://www.w3.org/TR/WCAG20

3.0  REQUIREMENTS

3.1 General Requirements

The requirements defined herein form the basis for all work performed under the NTPS MAC. The contractor shall furnish all necessary personnel, material, equipment, facilities, and services, except that identified as government furnished, as specified on each individual TO or SOO. The contractor shall provide products and services in one or more of the five general functional areas. The following sections describe the general requirements that apply to all of the functional areas and that may be required in the individual TOs or SOOs.

3.1.1  Program Management

The contractor shall designate a Program Manager (PM) to function as the primary point of contact between the contractor and COR, and will perform management functions for all TOs awarded under this contract.   Projects will include aspects of various software and training management strategies and processes (i.e. ISO/IEC, ISO) to include project management, risk, timeline and schedule, software testing and acceptance and quality assurance.  The  PM is expected to manage the development process and ensure the agreed upon processes are used to meet requirements, schedule and cost.  

3.1.2  Data Preparation and Management

Training products deliverables under this effort will be identified by the associated Data Item Descriptions (DIDs) product name and identifier.  DIDs will be referenced on the DD FORM 1423, Contract Data Requirements List (CDRL) attached to individual TOs.  CDRLs will identify the required data to be delivered for each product, due date(s), frequency for submission, distribution. The data elements required for each product will be defined in Block 16 of the CDRL and will include tailored requirements as applicable to each effort.   

The contractor shall develop, manage, and deliver acceptable contractually-required data.  This requirement includes all data deliverables cited in the TO CDRL and all source documents required to prepare the CDRL items for each specific TO.  The following requirements shall apply:


a. The contractor shall ensure that all data items to be delivered to the Government conforms with the requirements identified on the TO CDRL.


b. The contractor shall implement effective data management procedures and policies to ensure control and configuration of all contractually-required data, including data developed by subcontractors, meets the requirements set forth in CDRLs for each TO.


c. The list of DIDs that may be applicable to requirements under this contract are at section 2.0. 

3.1.3  Project Plans

The contractor shall prepare and deliver a Project Plan per CDRL A001 or an Integrated Management Plan (IMP) / Integrated Master Schedule (IMS) per CDRL A005 as required by each individual TO CDRL. 

3.1.4  Technical Reviews, Conferences, Progress Reviews, Kick-Off Meetings, Project Meetings

The contractor shall conduct, attend, and participate in technical reviews, conferences, progress reviews and project meetings as required by each individual TO.  Meeting minutes and agendas will be prepared and delivered per CDRL A002.

When required in individual TOs, the Contractor shall be a participating member of an Integrated Product Team (IPT). The purpose of the IPT is to provide a forum for the discussion and resolution of any content-related concerns voiced by either Government or Contractor personnel.  When required in individual TOs, the contractor shall define, document, implement, and maintain an IPT structure for the duration of the contract.  With Government input, the contractor shall formalize and document the composition, structure, roles, and responsibilities of each IPT at a TO kick off meeting. The IPT Team will be approved by the COR. IPT membership may consist of multi-functional stakeholders working together with a product-oriented focus. IPTs may be applied at various levels ranging from the overall structure of an organization to informal groups functioning across existing units.  The IPT shall be under the direction of the Government and shall consist of both Government and Contractor personnel.  The Contractor shall ensure that an Instructional Systems Designer is a member of the IPT. Other Contractor personnel may participate in an IPT meeting if a written request by the Contractor is approved by both the government sponsor and the COR. The contractor shall prepare agendas, maintain a list of membership, and maintain meeting minutes per each individual TO CDRL. IPT minutes will be shared among and between the other IPTs.

3.1.5  Status Reports

The contractor shall prepare and deliver monthly status reports for each individual TO per CDRL A003. The contractor shall prepare and deliver quarterly financial/labor reports for each task order and cumulative totals for the basic contract per CDRL A004. 

3.1.6 Security

3.1.6.1  Security Requirements for Classified Programs

When required in an individual TO, the contractor shall safeguard classified information and meet the security requirements identified in the DD Form 254, Contract Security Classification Specification.  The contractor shall enforce these safeguards throughout the life of the contract. The highest level of security required under this contract may involve access to, handling of, and generation of classified material up to and including “Secret”.

3.1.6.2  Operations Security (OPSEC)

When required in an individual TO, the contractor shall provide OPSEC protection for classified information and sensitive information.  Security policy, procedures, and requirements for classified information are provided.  The contractor shall safeguard sensitive and critical program information in accordance with (IAW) the OPSEC Plan.  The contractor shall enforce these safeguards throughout the life of the contract as required and specified in the individual TO.

3.1.6.3  Security Requirements for Unclassified Programs  

The security requirements specified herein shall apply to the contractor and subcontractors.  When required in an individual TO, the contractor shall comply with applicable on-site security regulations related to facility access and building access.  The contractor shall safeguard U.S. Government controlled unclassified information (sensitive information) IAW the contractor’s established OPSEC plan for implementing OPSEC safeguards (if the contractor already has an established plan).  The contractor shall enforce these safeguards throughout the life of the contract including the transport and delivery phases and the disposition and storage of controlled unclassified information at contract completion as required and specified for the individual TO.  If the contractor does not have and established OPSEC plan, the contractor shall provide an OPSEC plan that describes their security program. The OPSEC plan shall address the security measures and program safeguards, which will be provided to ensure that all information systems and resources acquired and utilized in the performance of the contract by contractor and subcontractor personnel are protected from unauthorized alteration, disclosure, or misuse of information processed, stored or transmitted. The OPSEC plan shall have appropriate technical, administrative, environmental, and access safeguards. Regardless of the contractor's established plan, the contractor shall comply with the security requirements of the individual TO.

Contractor Access to Unclassified Sensitive Information or Unclassified IT Systems.  DON policy prescribes that all unclassified data at rest that has not been approved for public release and is stored on mobile computing devices shall be treated as sensitive data and encrypted using commercially available encryption technology.  A contractor employee, whose work involves access to sensitive unclassified information or unclassified IT systems, warrants a judgment of trustworthiness.  Therefore, each contractor employee will have a favorably completed National Agency Check with Written Inquiries (NACI) to ensure the contractor employee assigned to the command will have an investigation equivalent to the National Agency Check with Local Credit Checks (NACLC). Refer to NAVSUP Clause “SUP 5252.204-9400 Contractor Access to Federally Controlled Facilities and/or Unclassified Sensitive Information or Unclassified IT Systems (May 2010)” for specific procedures.  

3.1.6.4  Personnel Security - Background Check (Physical Access to and Working with DoD Installations)

The Common Access Card (CAC) contains a client-side certificate that is necessary to perform various functions and access important information within the ILE. Additional information regarding these policies is at: http://www.cac.mil/policies/ .   If the Contractor does not already possess a CAC for personnel who will be involved in this contract, the Contractor shall obtain CAC cards per the instructions provided at NKO N72 at https://www.nko.navy.mil/group/netc-n7-branches/home (and related open web sites listed above in this PWS).  The CAC shall be the principal identity credential for supporting interoperable access to DOD installations, facilities, buildings, controlled spaces, and access to U.S. Government information systems.  A National Agency Check with Inquiries (NACI) or equivalent national security clearance (e.g. National Agency Check with Local Agency Checks including Credit Check (NACLC)) will be required for permanent issuance of the credential.  The Government may issue the credential upon favorable return of the Federal Bureau of Investigations (FBI) fingerprint check, pending final favorable completion of the NACI or equivalent.  There shall be no additional NACI or equivalent submission for an individual holding a valid national security clearance.  Access to restricted areas, controlled unclassified information (sensitive information), or Government equipment by contractor personnel shall be limited to those individuals who have been determined trustworthy as a result of the favorable completion of a NACI (or equivalent) or who are under the escort of appropriately cleared personnel.  Where escorting such persons is not feasible, a NACI (or equivalent) shall be conducted and favorably reviewed by the appropriate DOD component, agency, or activity prior to permitting such access.  When required in an individual TO, the contractor shall complete the Standard Form 85P (Questionnaire for Public Trust Positions) in order to obtain the CAC and access to controlled unclassified information.  Refer to NAVSUP Clause “SUP 5252.204-9400 Contractor Access to Federally Controlled Facilities and/or Unclassified Sensitive Information or Unclassified IT Systems (May 2010)” for specific procedures.  A System Authorization Access Request (SAAR) must also be submitted with all CAC card request to allow access to required NETC IT systems like CPM, LO, NeL, etc…

3.1.6.5  Government-Issued Personal Identification Credentials

When required in an individual TO, the contractor and subcontractor(s) (when applicable) shall account for all forms of U.S Government-provided identification credentials (CAC or U.S. Government-issued identification badges) issued to the contractor (or their employees in connection with performance) under the contract.  The contractor shall return such identification credentials to the issuing agency at the earliest of any of the circumstances listed below, unless otherwise determined by the U.S. Government.  The contracting officer may delay final payment under an individual TO if the contractor or subcontractor fails to comply with these requirements.

a. When no longer needed for contract performance.

b. Upon completion of the contractor employee’s employment.

c. Upon contract completion or termination.

3.1.6.6  Personnel Security – Background Checks (Contractor Facility)

Contractor personnel working in the contractor’s own facilities shall undergo the company internal vetting process prior to gaining access to U.S. Government controlled unclassified information.  To comply with immigration law, the contractor shall use the Employment Eligibility Verification Program (E-Verify).  When required in an individual TO, the contractor shall use the Standard Form 85P (Questionnaire for Public Trust Positions) in order to gain access to U.S. Government controlled unclassified information.  The contractor shall submit the Standard Form 85P.  When required in an individual TO, the contractor shall ensure that foreign persons, as defined under section 120.16 of the International Traffic and Arms Regulation (ITAR), are not given access to U.S. Government controlled unclassified information, sensitive information, defense articles, defense services, or technical data, as defined in the ITAR, Part 120, as required and specified for the individual TO.

3.1.6.7  Unclassified Contractor-Owned Network Security 
When required in an individual TO, the contractor shall take means (defense-in-depth measures) necessary to protect the confidentiality, integrity, and availability of Government controlled unclassified information. The contractor shall manage and maintain contractor-owned unclassified IT network assets (including computer assets used for contractor Teleworkers) used to process U.S. Government controlled unclassified information (sensitive information) IAW commercial best practices, vendor-specific, or other nationally or internationally-recognized IT configuration and management standards (e.g., Center for Internet Security (CIS), Control Objectives for Information and related Technology (COBIT®), Common Criteria, National Information Assurance Program (NIAP), DoD, Defense Information Systems Agency (DISA), International Computer Security Association (ICSA), National Industrial Security Program (NISP), National Security Agency (NSA), System Administration, Networking, and Security Institute (SANS), and ISO/IEC 27002:2005). The contractor shall prevent U.S. Government controlled unclassified information from being placed or stored on peer-to-peer applications or social media applications on contractor owned networks, including teleworker computer assets. The contractor shall manage and control networks (which contain U.S. Government controlled unclassified information) serving in a Continuity of Operations (COOP) capacity to meet the same personnel and security requirements identified in this PWS.

3.1.6.8  Information Security Requirements for Protection of Unclassified DoD Information On Non-DoD Systems 
The contractor shall safeguard unclassified DoD information stored on non-DoD information systems to prevent the loss, misuse, and unauthorized access to or modification of this information. The contractor shall: 


a. Not process DoD information on public computers (e.g., those available for use by the general public in kiosks or hotel business centers) or computers that do not have access control. 


b. Protect information by no less than one physical or electronic barrier (e.g., locked container or room, login and password) when not under direct individual control. 


c. Sanitize media (e.g., overwrite) before external release or disposal. 


d. Encrypt the information that has been identified as Controlled Unclassified Information (CUI) when it is stored on mobile computing devices such as laptops and personal digital assistants, or removable storage media such as compact disks, using the best available encryption technology. 


e. Limit information transfer to subcontractors or teaming partners with a need to know and a commitment to at least the same level of protection. 


f. Transmit e-mail, text messages, and similar communications using technology and processes that provide the best level of privacy available, given facilities, conditions, and environment. Examples of recommended technologies or processes include closed networks, virtual private networks, public key-enabled encryption, and Transport Layer Security (TLS). 


g. Encrypt organizational wireless connections and use encrypted wireless connection, where available, when traveling. When encrypted wireless is not available, encrypt application files (e.g., spreadsheet and word processing files), using no less than application-provided password protection level encryption. 


h. Transmit voice and fax transmissions only when there is a reasonable assurance that access is limited to authorized recipients. 


i. Not post DoD information to Web site pages that are publicly available or have access limited only by domain or Internet protocol restriction. Such information may be posted to Web site pages that control access by user identification or password, user certificates, or other technical means and provide protection via use of TLS or other equivalent technologies. Access control may be provided by the intranet (vice the Web site itself or the application it hosts). 


j. Provide protection against computer network intrusions and data exfiltration, including no less than the following: 



(1) Current and regularly updated malware protection services, e.g., anti-virus, anti-spyware. 



(2) Monitoring and control of inbound and outbound network traffic (e.g., at the external boundary, sub-networks, individual hosts) including blocking unauthorized ingress, egress, and exfiltration through technologies such as firewalls and router policies, intrusion prevention or detection services, and host-based security services. 



(3) Prompt application of security-relevant software patches, service packs, and hot fixes. 


k. Comply with other current Federal and DoD information protection and reporting requirements for specified categories of information (e.g., critical program information, Personally Identifiable Information (PII), export controlled information) IAW the requirements of the contract.

3.1.6.9   Information Assurance and Personnel Security Requirements for Accessing Government Information Technology (IT) Systems - Suitability/Positions of Public Trust

When required in an individual TO, the contractor shall comply with the IA and personnel security requirements and training for accessing Government IT systems requirements specified in the contract.  Refer to DoD 8570.01M Information Assurance Workforce Improvement Program for descriptions of the IA categories, standards, certification, and training requirements at http://iase.disa.mil .
3.1.7  Privacy Act

The contractor may be in contact with data subject to the Privacy Act (Title 5 of the U.S. Code, Section 552.a).  The contractor shall ensure that employees assigned to this effort understand and adhere to the Privacy Act of 1974.  The contractor shall identify and safeguard reports and data accordingly.  The contractor shall follow DoN policy and procedures detailed in SECNAVINST 5211.5D.  The contractor shall ensure that contractor employees assigned to the contract are trained annually on properly identifying and handling Privacy Act data and information.  Contractor shall furnish documentation evidencing such training to the Government upon request.

3.1.8  Public Affairs Office (PAO) Coordination

The Contractor shall comply with Navy guidelines for appropriate marketing of training to news media and other outlets. Marketing should be coordinated through the command PAO, who will verify all parties involved are relaying the same information regarding training initiatives. Requests for interviews or comments from military members attending training through contracted facilities or support will be coordinated through the contracting officer and approved by the command PAO prior to the event. Military personnel attending training through a contracted facility or organization must follow the same guidelines regarding news media as those attending training on a military installation.

3.1.9 Quality Assurance Program  

The contractor shall develop and maintain an effective quality control plan to ensure work performed under this contract complies with the performance requirements of TOs issued under this contract.  The contractor shall deliver a Quality Control Plan (QCP) within 45 days after contract award.  The plan shall specify contractor procedures to identify, prevent, and ensure non-recurrence of non-conforming products or services. The plan shall identify how deliverables will be reviewed, corrected based on feed-back and finalized by the contractor to ensure quality and conformance with the requirements of each TO. 

When required by individual TOs, the contractor shall identify quality control procedures specific to the requirements of the TO. 

3.1.10  Government Quality Assurance

The Government shall evaluate the contractor’s performance under this contract in accordance with the Government’s Quality Assurance Surveillance Plan (QASP).  The QASP will be used primarily as a tool to verify that the contractor is performing all services required by the PWS in a timely, accurate and complete fashion. The QASP will be managed internally to the IMP after award.

3.1.11 Configuration Management Program

The contractor shall implement a Configuration Management Program in accordance with the requirements of each specific TO.

3.1.12  Risk Management Program

The contractor shall implement a risk management program to identify and mitigate cost, schedule, and performance risks in accordance with the requirements of each specific TO.

3.1.13  Contractor Furnished Materials 

The contractor shall provide all necessary facilities, services, supplies, equipment, and materials to develop the training data products and documentation identified on each TO except those items identified by the Government as Government Furnished.  

Internet and Electronic Hosting. The contractor must provide the following on their own site (not relying on the government's resources):

a. Internet hosting (server) capability;. 

b. hosting of prescribed deliverables using an on-line review tool; 

c. task order management support such as posting documents, review comments, delivery schedules, etc.;  


d. electronic mail (email) capability compatible with NETPDTC’s  Microsoft( Outlook; and,

e. accessing and downloading Government Furnished Material  (GFM) and other reference documentation.

The contractor shall identify requests for Government Furnished, Information within the time frames identified on each TO.  

3.1.14   Government Documents and Software
All Government furnished information, material, and access to software and systems will be specified in individual TOs. All government furnished information is the property of the U.S. Government and shall not be transferred to any individual or agency public or private without the express written approval of the Contracting Officer except as required for the specific performance of tasks under this contract. The Contractor shall be responsible for safeguarding all Government furnished information.  
If on-site work requirements such as augmented work force support are required by the TO, the Government will identify whether NMCI seats, email accounts, telephone, office space and facilities will be furnished by the government. Contractors assigned an email account on .mil domain will receive a PKI certificate issued by DoD. Other DoD contractors must obtain certificates from a DoD approved External Certificate Authority (ECA).

3.1.15 Non-Personal Services Statement

Contractor employees performing services under this MAC will be controlled, directed and supervised at all times by management personnel of the contractor.  Contractor management will ensure that employees properly comply with the performance work standards outlined in each TO PWS.  Contractor employees will perform their duties independent of, and without supervision of, any Government official.  The tasks, duties, and responsibilities set forth in each TO PWS may not be interpreted or implemented in any manner that results in any contractor employee creating or modifying Federal Policy, obligating the appropriated funds of the United States Government, overseeing the work of Federal employees, providing direct personal services to any Federal employee, or otherwise violating the prohibitions set forth in Part 7.5 and 37.1 of the Federal Acquisition Regulation (FAR).  The Government will control access to the facility and will perform the inspection and acceptance of the completed work. 

3.1.16 Other Direct Costs (ODCs)

The contractor may be required in performance of individual TOs to purchase materials, equipment or services as Other Direct Costs (ODCs).  The purchase of ODCs must be authorized in advance by the contract COR.  The contractor shall be reimbursed for approved ODC purchases under the ODC Line Item depicted in the TO.  The Government’s liability for ODC purchases is limited to the funding available under the ODC line item in the TO. 

3.1.17 Travel 

The contractor may be required to travel in performance of individual TOs.  All travel required during performance of a TO shall be approved in advance by the contract COR.  Contractor travel expenses incurred without advance COR approval will not be reimbursed by the Government.  Travel expenses incurred by the contractor for authorized travel will be reimbursed by the Government under the Travel Reimbursement Line Item depicted in the TO.  The contractor shall conduct all travel in accordance with FAR 31.205-46 and applicable Department of Defense and Navy travel regulations.  Per Diem and other travel expenses incurred for authorized travel will be reimbursed to the contractor consistent with company policy, but not to exceed the amounts authorized in the Department of Defense Joint Travel Regulation.  The contractor is encouraged to obtain federal discounts to the maximum extent practical.  If applicable, the Government will issue a letter of identification so that contractor personnel can use Bachelor or Visiting Officer Quarters in the course of official travel.  The contractor shall be authorized to travel within the amount of funding allocated for travel on individual TOs on a not-to-exceed (NTE) basis. The contractor shall notify the COR when travel funds expended reach 80 percent of the funding available under the Travel Line Item of the TO.  The Government’s liability for reimbursement of travel expenses is limited to the funding available under the Travel Reimbursement Line Item of the TO.

3.1.18 Government Inspection and Acceptance 

Inspection and acceptance criteria will vary according to each requirement and will be specified on each individual TO. The Government reserves the right to perform additional tests as deemed necessary to ensure compliance with the specified requirements. For each individual TO, the contractor shall describe the activity for final inspection and acceptance in the IMP or Project Plan as specified on each TO CDRL.  For ILE content, final Inspection will be conducted in accordance with the Government-accepted Test Plan.  This inspection point is for the purpose of ensuring that all ILE content plays on all environments (NIPRNet, SIPRnet, NMCI, the world-wide web and via Navy E Learning).The contractor shall provide the necessary resources and personnel to support the tests.  The Government may use Independent Validation and Verification (IV&V) for the final inspection.  Deficiencies identified during the final inspection shall be documented on the configuration management website.  Deficiencies found during this final inspection shall be corrected by the contractor and verified by the Government prior to further acceptance of products by the Government.  

3.2 Detailed Capabilities   

Performance specifications referenced in MIL-PRF-29612B will be used as a source document to establish training data requirements for individual TOs.  The contractor shall use guidance in MIL HDBK-29612-1A through MIL-HDBK-29612-5 in conjunction with NETC supplement guidance referenced in 2.0 for the performance of TOs issued under the NTPS MAC. NAVEDTRA Series Manuals and NETC Instructions referenced at section 2.0 provide supplemental ISD guidance for the development of curricula, delivery of instruction, and the management and evaluation of training programs within the NETC domain.  The NAVEDTRA 136 series divides procedures for developing and maintaining ILE curricula into seven interrelated phases: Planning, Analysis, Design, Development, Implementation, Evaluation, and Life-Cycle Maintenance (PADDIE+M).  The NAVEDTRA 136 covers PADDIE+M  phases  and provides guidance on ILE course development processes such as authoring tools, assessments, NeL Content administration,  content style guides, user interfaces, test development, SCORM compliance and government  testing, content packages, and sample documents and examples.  Detailed requirements will be identified on individual TOs that identify specific taskings and deliverables needed to meet the performance requirements of Navy instructional programs. 

During the period of this contract, new industry standards, guidelines, and tools may be implemented or existing ones revised due to future technological advancements. The contractor shall maintain currency with technological developments applicable to the Navy/DoD's needs and advise the government of advances in training development and delivery technology that could potentially be applied to evolutionary improvements and/or enhancements to training products and solutions.  The contractor shall recommend new innovations and technical solutions as applicable to potential TOs issued under this contract.

3.2.1  Content Re-engineering

Requirements under this area will consist of (not limited too) re-development of simulations, PC-simulations, 3D Models, Video, Gaming Engines, Virtual World development,  software package formats and other major programming items using source files or without source files.  An example would be is when the software running the training is obsolete, source files for animations are not available and current package is not running on current NETC required computers.  NETC will make the determination if some content can be copied, but re-built in a current software approach. 

3.2.2  Development

Using CPM/LO create Performance-based blended learning.  This training is focused on SPL levels and the directly supporting KPL2 (application / analysis) to develop critical thinking and problem solving on task related to the work being performed by Sailors on the job.  KPL2 can be supported by KPL1 comprehension training material (KPL1 material will be very limited development on this contract).  Assessments use a much wider range of strategies (rubrics, mixed performance/knowledge exams, authentic assessments, Scenario-based exams, etc...) then just a recall / recognize comprehensive knowledge exam after a week of training.  Training uses more facilitation/roll-model/demonstration/small-group exercise over-whole class lecture.  Much more focus on making the student perform, solve, analyze, create something based on structured job, assignment, and problem sheets.  All Assessments are recorded (some can be informal or formal)  and support test-item analysis.  Data on courses are much more available to support Evaluation.  Evaluation occurs at many levels to support student, Learning Site, Learning Center to NETC / Requirement Sponsor priorities.  JDTA data + Instructional Strategy + Assessment Strategy = Requirements Sponsors desired level of training that can be assessed and evaluated.  While training is focused on a KPL2 (application/analysis).  

New instructional model being used to develop NETC training is focused on KPL2/SPL1 (Application/Analysis and Imitation) developed using CPM/LO.

· Training  is based on the work as defined in the E2E Analysis approved by requirements sponsor (all aspects are or available to be assessed, things like ORM, Electrical Safety, Using Test Equipment, Typing, Using a computer, etc...).

· Using Gagne's 9 conditions of learning and aspects of constructivism (other ones can be used as well) build training around a scenario or problem related to the work.  Using this construct to support Adult Learning.

· It also addressed Dr. Ruth Clarks 4 levels of training (receptive, directive, guided discovery and exploratory) and content types (used by CPM / LO) for development.  The whole learning approach is different then NAVEDTRA 130/131.

· The instructor, based on the problem, demonstrates / facilitates the solution to that effort.  Students are involved and then imitate the instructor solution to different problems to develop a specific level of proficiency (goal is between imitation and precision (SPL1/SPL2).  Student then practices additional problems based on knowledge and skills learned previously to the required proficiency level.  Then the student is assessed.  The instructor is constantly involved, monitoring, supporting, facilitating class, small group and/or individual questions and evaluating the students’ ability to complete required task / assignments.

· Data is recorded to Navy E-Learning to allow later evaluation at the appropriate level and support Formal Course Reviews or HPRR action items. 

3.2.3  PC Simulations 

The requirements for high-level (Level IV) PC simulations will be specified on individual TOs.  These simulations are normally used within the curriculum or in labs to give students the ability to interact with the courseware using material previously learned.   Each task order will be specific to the type of simulations and where/how they will be used within the courseware. The PC Modeling and Simulation Guidelines at  NKO N72 at https://www.nko.navy.mil/group/netc-n7-branches/home (and related open web sites listed above in this PWS) are a series of documents that have been developed under the direction of NETC.  The object of the guideline documents is to establish a consistent and cost-effective approach for Navy simulation-based training development efforts. The documents are focused on addressing training applications that employ simulation technology on personal computer platforms, as opposed to those that require special purpose simulator hardware. Topics to be addressed in future documents may include: an architecture for a generic open-source video game engine for training, game engine module interface specifications, a model of Navy PC simulation-based training needs, a re-usable learning object classification scheme, and software testing procedures.

3.2.4  Program Management and Staff Support  

The requirements for Program Management and staff support will be identified on individual TOs.  Program Management support may consist of technical and administrative personnel for operational analysis, strategic planning, business systems analysis, business process reengineering, learning strategy and technology assessments and evaluations, metrics or performance analysis, and data collection in support of MPTE business process improvements and efficiencies. Staff support may include personnel to cover workforce gaps integral to curriculum development, maintenance, or evaluation operations.


a.  Operations Research Analysis to: (1) compile and analyze data to formulate quantitatively-based decision options, (2) conduct quantitative analyses and program assessments,  (3) assist in the formulation and conduct of program evaluations, (4) perform return-on-investment (ROI) analyses, (5) prepare planning, programming and budget inputs for CNO (N17) actions, and (6) develop performance monitoring metrics, data collection designs, and recommend business process improvements and efficiencies.     


b.  Education Program Support for advanced education programs to provide analysis, formulation of alternatives, and preparation of supporting documentation to: (1) validate Naval Education program requirements and resource levels; (2) assess current and proposed legislation and policy impacts, and (3) prepare planning, programming and budget inputs for CNO (N12) PPBES actions, and (4) recommend business process improvements and efficiencies.   Education Program Support may include assistance to the MPTE enterprise and NETC staff for the development of advanced education policy and strategy, and coordination with OSD, ASN (M&RA), CNO N1, OLA and other service staffs on advanced education issues.  


c.  Business Systems Analysis to provide experienced business systems analysts for flag level and senior executive service officials to assist MPTE components and CNO in evaluating, validating, and monitoring training programs.  Advanced business systems analysis will focus on systemic Navy-wide issues that could be resolved using modernized, reengineered business processes, program management techniques and advanced information system technology.  


d.  Staff Support: for services integral to curriculum development, maintenance, or evaluation operations such as Instructional System Designers, Curriculum Developers, Authoring Specialist, Subject Matter Experts, or Educational Specialists. Instructors for delivery of established learning center “A” and “C” schoolhouse training requirements are not within the scope of this contract. 

3.3  Personnel Qualifications 

3.3.1 Non-Key Personnel 

The contractor shall be able to provide non-key personnel when required by the Navy.  The contract COR has review and approval authority for all personnel.  Replacements and new hires for positions will be approved by the COR.  The minimum experience and education requirements for these personnel are provided below.  Additional key personnel may be identified in individual task orders.

Non-Key Personnel

Program Manager

Project Manager

Administrative Assistant


Instructional Developer

Authoring System Specialist


Instructional Media Technician

Instructional Systems Specialist

Behavioral Scientist/Psychologist


LAN Manager/Network Operations Analyst

Business Systems Analyst


Market Analyst (Commercial off-the-shelf products)

Computer Analyst


Program Analyst

Computer Graphics Specialist


Military Analyst

Computer Programmer

Computer Scientist/Computer Software Engineer


Operations Research Analyst

Computer Systems Administrator


Senior Training Analyst 

Senior Operations Research Analyst

Database Administrator


Quality Assurance Specialist

Database Technician

Script Writer

Subject Matter Expert (as required on  individual task order)

Digital Communications Specialist

Technical Assistant

Technical Writer

Editor


Training Instructor

Education Program Specialist


Educational Measurement Specialist


Engineer/Scientist


Financial Analyst


Web Developer

Human Performance Consultant/Specialist


Instructional Designer

Word Processor  

Instructional Media Technical Specialist


3.3.2 Labor Category Descriptions

The following labor category descriptions which identify primary functions, duties, education levels and experience requirements are indicative of the personnel which may be required in performance of individual TOs.   The education and experience requirements are intended to demonstrate the degree of skill and expertise required to provide the products and services ordered by the Navy under this contract.  The following levels of experience and education are provided for reference purposes only.  They are reflective of the levels utilized historically, and are not firm requirements.  Each task order will be evaluated on an individual basis in accordance with the specific evaluation criteria stated in each request for quotation, and it is possible that for a particular task, dependent upon the circumstances, the personnel requirements may vary from task to task.

Program Manager:  The Program Manager functions as the single point of contact between the contractor and COR.  The Program Manager oversees the entire contract assuring that the proper personnel are assigned to the individual task orders, publishes the monthly reports, handles invoicing, reviews Statements of Work and funding issues, hires personnel, and advises the COR on project status and any potential problem areas.  A BA/BS degree in business management, instructional technology, or equivalent is desirable.  The Program Manager should have 5 years experience in managing an educational design and development project, with two or more years professional experience working on a contract for the Navy/DoD or another Department of Defense agency. 

Specific Experience Requirements:  Program management experience in the 

development/implementation of organizational management plans, program management needs analysis, budgetary data analysis/development, managerial database development, training needs assessment/forecasting, and training system management.

Project Manager:  Oversees the development and delivery of instructional products on assigned projects.  Manages and directs the project development team to assure all technical, schedule, delivery, and cost requirements are met on assigned task orders.  May interface with the customer project lead to ensure products are developed in accordance with contract requirements.  The successful candidate will have practical knowledge and skills in; the application of a wide range of analytical and management techniques, especially Instructional Systems Design procedures and the application of education and training principles to develop and evaluate alternative multimedia solutions for a variety of complex training problems utilizing both standard and nonstandard approaches including the application of advanced technology.  The work requires and a broad understanding of current technical issues and training system design and development trends and knowledge of learning theory and the principles, methods, practices and techniques of one or more specialties of the instructional systems field.  The work may require knowledge of one or more subjects or occupations in which educational or training instruction is provided.   A BA/BS degree in business management, instructional technology, or equivalent is desirable and a minimum of 3-5 years of specialized experience in managing instructional systems analysis, design and development projects preferably for military related requirements. 

Specific Experience Requirements:  Experience managing multi-disciplinary training development teams for the development of complex tasks; demonstrated ability to provide guidance and direction in the required tasks, proven expertise in the management and control of project resources;  proven successful interaction with senior military and Government personnel
Computer Programmer:   Prepare descriptions that list the input required, the steps the computer must follow to process data, and the desired arrangement of the output.  Write and maintain software programs that list the steps the computer must execute to perform functions.  Create software programs, e.g., games, computer-based education, military interactive courseware, desktop publishing, financial planning, spreadsheets, client/server applications, multimedia, electronic classrooms, interactive multimedia instruction, Internet technology, distance learning, and virtual reality.  Update, repair, and modify code and routines of existing software programs.  Prepare sample data to test all parts of a program; conduct trial runs and test software programs to ensure instructions are correct and will produce the desired information.  Debug or eliminate errors from the software by making appropriate changes when errors occur, and then recheck the program.  Prepare instructions for the computer operator who will run the software program.  Prepare a user’s manual for software programs.  Access or generate a wide variety of software programs, e.g., instructions involved in updating financial records, instructions to duplicate conditions onboard a military training simulator.  Design a database system that maintains assigned training system operational and currency status.  Write software programs or operating systems using programming and object-oriented languages, as well as computer networking, data base management, and artificial intelligence.  Once the design is developed, prepare charts and diagrams that describe the proposed system in terms that other users can understand.  Prepare specifications, work diagrams, and structure charts.  Connect computers through “networking,” i.e., local area networks, wide area networks, multi-user systems, electronic  mail, modems, laptops, and the Internet.  

Education and experience requirements:  This category requires one of the following combinations of degree(s) (Computer Science, Mathematics, Engineering, Information Systems, or System Science) and years of experience:



Degree



Years Experience



MS/MA



1



BS/BA




3



AS/AA



5



None
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Specific Experience Requirements:  Experience or related experience in the analysis, design, and development of computer software and computer networks, and experience in various computer languages is required.

Instructional Designer:  Assist in the planning process, work with, and supervise other assigned project personnel, and coordinate the project with administrators.  Conduct analyses to identify and validate training  requirements, document results of analyses, and develop and recommend alternative training strategies for consideration of decision-makers.  Develop training planning data including resource requirements (manpower, personnel, and training), determine follow‑on training recommendations including justification and impact, determine the training considerations that form the basis for functional characteristics of the instructional delivery system, and determine functional characteristics requirements.  Develop testing instruments to pretest learners’ previous learning levels; measure cognitive, psychomotor, and performance accomplishments during formative and summative evaluations; test achievement at the end of a course of instruction.  Develop testing plans, test administrator’s guide, and a cross-reference list of test items and related learning objectives.  Assist in formative and summative evaluations and in applying the findings for improving training and instruction.  Guide, review, and approve the sequence of learning experiences based upon learning psychology, behaviorism, cognition, and information processing.  Plan meetings, prepare agendas, keep the project team on track, lead discussions, and resolve conflicts.

Education and experience requirements:  This category requires one of the following combinations of degree(s) (Education, Psychology, Instructional Systems Design) and years of experience:




Degree



Years Experience




Ph.D/Ed.D



2




Ed.S




3




MA/MS/ME.d



4




BA/BS




6




None
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Specific Experience Requirements:  Experience or related experience in all phases of instructional system development including planning, coordination, implementation, revision, presentation, and maintenance of training programs.  Additional experience including current instructional delivery technologies, operational training devices, and interactive courseware systems; leadership of at least one multi-disciplinary training development team; functional understanding of ISD products and services; and a broad understanding of current technical issues and training system design and development trends.  Proven successful interaction with senior military and Government personnel is also required.

Senior Training Analyst:  Conduct analyses to identify and validate training requirements.  Develop and recommend alternative training strategies for consideration of decision-makers.  Develop training planning data including resource requirements (manpower, personnel, and training).  Determine follow-on training recommendations including justification and impact.  Determine the training considerations that form the basis for functional characteristics of the instructional delivery system.  Determine functional characteristic requirements.  Determine training system life-cycle support requirements during the design of training.  Identify the relationship between training deficiencies and training system modification requirements.  Responsible for the actual writing of training materials, including tasks, learning objectives, format, organization, content, lesson maps, instructional strategies, methodologies, learning events and activities, test items, interface design and controls.   Develop testing instruments to pretest learners’ previous learning levels; measure cognitive, psychomotor, and performance accomplishments during formative and summative evaluations; test achievement at the end of a course of instruction.  Develop testing plans, test administrator’s guide, and a cross-reference list of test items and related learning objectives.  Assist in formative and summative evaluations and in applying the findings for improving training and instruction.  Instruct client personnel on procedures, processes, and methods of operating, maintaining, revising, and enhancing training systems.  Plan for the effective use of time; set priorities; ensure that all instructional materials are completed as scheduled.  A degree in Education, Psychology, or Instructional Systems Design is desirable.  

Specific Experience Requirements:  Experience or related experience in instructional systems design and training requirements analysis, instructional system development.

Authoring System Specialist:  Use techniques of shading, perspective, and color mixing to create handmade or computer-generated realistic and abstract work or images of objects, people, nature, topography, or events.  Use computer software, computer design techniques, and computer generated media to design new images.  Work closely with the ISD team to layout and design media.  Draw storyboards to guide development during the production of computer-based training, films, and videos.  Use computer-aided design systems and artistic techniques to create animation.  Produce media products that make a substantial contribution to accomplishing course objectives.  Plan, supervise, and produce instructional media products.

Education And Experience Requirements:  This category requires at least two years of experience or related experience in the use and application of current authoring systems used in training development; general knowledge and functional understanding of computer operating systems, software applications, and instructional delivery systems, and verifiable examples of projects along with the individual’s level of contribution is required.

Specific Experience Requirements:  Verifiable experience developing interactive courseware or multi-media presentations using authoring software such as Authorware, Quest, Toolbook, IconAuthor, etc.

Behavioral Scientist/Psychologist:  Ph.D. in Psychology (Industrial, Experimental, Educational, Human Factors or related field) with three or more years experience or related experience in an applied work setting in an industrial/military/educational environment.

 

OR, in lieu of the above

 

- MS/MA in Psychology (Industrial, Experimental, Educational, Human Factors or related field) with five or more years experience in an applied work setting in an industrial/military/educational environment. 

Computer Analyst:  BA/BS degree or equivalent in management information systems or any of the computer sciences and three (3) years experience or related experience in the design, development and analysis of programs of systems in or relating to training. At least five years of increasing responsibilities in systems analysis may be substituted for the degree requirement.

Computer Graphics Specialist:  Use techniques of shading, perspective, and color mixing to create handmade or computer-generated realistic and abstract work or images of objects, people, nature, topography, or events.  Use computer software, computer design techniques, and computer-generated media to design new images.  Work closely with the ISD team to layout and design media.  Draw storyboards to guide development during the production of computer-based training, films, and videos.  Draw illustrations for use in technical manuals and audiovisual presentations that explain and illustrate subject content and performance skills.  Use computer‑aided design systems and artistic techniques to create animation.  Review graphic materials to be presented and present the information in an eye-catching, yet organized manner.  Recommend which photographs or artwork to use, and oversee production of printed material.  Produce media products that make a substantial contribution to accomplishing course objectives.  Plan, supervise, and produce instructional media products.  

Specific Experience Requirements:  Experience or related experience in the creation of realistic, representations using draw, paint, and 3-D graphic programs; image scanning, editing, file format conversion, and compression experience; verifiable examples of projects and the individual’s contribution to the project is required.

Computer Scientist/Computer Software Engineer: MA/MS Degree in Computer Science, Management Information Systems, Software Engineering, Electrical Engineering, or quantitative discipline, such as Mathematics, or Civil Engineering.  Twelve (12) continuous years experience or related experience with increasing responsibilities in information systems or network design and implementation in broad-based information technology settings using contemporary information systems tools and methodologies. 

Computer Systems Administrator: BS Degree in Computer Science, Management Information Systems, Software Engineering, or a BS Degree in a quantitative discipline (i.e., Mathematics, or Engineering).  Three (3) years continuous experience or related experience with increasing responsibilities in information systems or network design and implementation in broad-based information technology settings using contemporary information systems tools and methodologies.  Three (3) years experience with responsibility as a System Administrator in a multi-computer wide-area networked environment.  Experience with current programming languages (UNIX/Windows() is an asset.

Administrative Assistant:   High School graduate or equivalent (GED).  One (1) year experience or related experience in computer operations for data processing and retrieving information from the Internet and/or LAN system.  Requires office organizational skills with strong technical skills.  Other duties include opening and sorting mail, using copy machine(s) and proofreading.  Additional and/or more specific qualifications may be addressed in individual task orders.

Database Administrator: BS Degree in Computer Science, Management Information Systems, Software Engineering, or a BS Degree in a quantitative discipline (i.e., Mathematics, or Engineering).  Three (3) years continuous experience or related experience with increasing responsibilities in information systems or network design and implementation in broad-based information technology settings using contemporary information systems tools and methodologies.  Three (3) years experience with responsibility as a Database Administrator in a multi-computer wide-area networked environment.   Three (3) years experience in database development and maintenance (MS Access, as a minimum), with Cold Fusion and XML expertise.  This individual must have the capability to structure course content in both a database and XML display that facilitates content through a browser-based template.  Experience with Oracle and associated products is an asset.  

Database Technician: BS in Computer Science, Management Information Systems, Software Engineering, or a BS degree in a quantitative discipline (i.e., Mathematics, or Engineering).  Three (3) years continuous experience with increasing responsibilities in information systems or network design and implementation in broad-based information technology settings using contemporary information systems tools and methodologies.  Three (3) years experience in database development and maintenance (MS Access, as a minimum), with Cold Fusion and XML expertise.  This individual must have the capability to structure course content in both a database and XML display that facilitates content through a browser-based template.  No other specialized experience required.

Digital Communications Specialist.  Two (2) years experience or related experience in digital communications and thorough knowledge of automated communications.  Individual shall plan and assist in the installation of peripheral capabilities for specialized training applications such as computer –assisted simulations and computer-to-computer interface over the network.

Editor:  Suggest commercial print and non-print materials for teaching and learning activities based on broad knowledge of what resources may be available.  Prepare and review written materials ensuring that basic grammar, sentence structure, punctuation, spelling, page organization, and format is correct.  Edit and revise written text per style manuals and ensure consistency.  Use the computer to prepare and edit word processing documents and computer presentations, and to develop and maintain databases, spreadsheets, and project planning applications.  Prepare written text using tables, columns, and tabular data formats.  Life-cycle management of curriculum.  

Education and experience requirements:  This category requires one of the following combinations of degree(s) (English or other related discipline) and years of experience:




Degree



Years Experience




MA





1




BA





2




None
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Specific Experience Requirements:  Experience or related experience editing documents for style, format, and content using the Government Printing Office Style Guide and/or the Chicago Manual of Style; extensive knowledge of grammar, punctuation and spelling, and the ability to use reference guides is required.

Educational Measurement Specialist.  MS/MA in educational psychology with a minimum total of 18 semester hours psychometrics/measurement/test statistics/personnel testing research.  Must have minimum of two years of experience or related experience in the design, development and validation of criterion referenced, personnel ability assessments, such as classroom and other educational tests.  Experience must include specific familiarity with the integration of student evaluation into computer-assisted instruction, including internet/intranet/extranet emerging technologies.  Personnel must have extensive experience in designing and crafting problem solving and other application items using accepted item types such as multiple choice and matching formats, as well as, interactive interpretive and situation exercises that realistically assess more complex analysis and application skills. 

Instructional Developer: Design, develop, produce, and implement instruction in a systematic manner.  Select instructional media, materials, and equipment to meet learning objectives.  Plan, supervise, and accomplish production of all instructional materials.  Identify the relationship between training deficiencies and training system modification requirements.  Responsible for the actual writing of training materials, including tasks, learning objectives, format, organization,  content, lesson maps, instructional strategies, methodologies, learning events and activities, test items, interface design and controls.  Develop video and audio scripts, storyboards, graphics, and data files.  Develop lesson plans, exercise controller guides, on‑the‑job training handbooks, and student materials including information sheets, diagram sheets, job sheets, assignment sheets, problem sheets, and outline sheets.  Plan, develop, and review objectives, content, methods, resources, and procedures of evaluation in an unbiased way.  Develop testing instruments to pretest learners’ previous learning levels; measure cognitive, psychomotor, and performance accomplishments during formative and summative evaluations; test achievement at the end of a course of instruction.  Develop testing plans, test administrator’s guide, and a cross-reference list of test items and related learning objectives.  Assist in formative and summative evaluations and in applying the findings for improving training and instruction.  A degree in Education, Psychology, Instructional Systems Design is desirable.  

Specific Experience Requirements:  Experience or related experience performing all aspects of training system analysis and design, leading a multi-disciplinary training design implementation team.

Instructional Media Technical Specialist (Emerging Technologies and LAN/Internet/Intranet).  BA/BS degree in management information systems or any computer field and a minimum of three (3) years experience or related experience in training development and computer systems and applications.  Experience in the design, development, and analysis of programs or systems relating to training systems.  Must show evidence of experience or related experience in emerging technologies during the past three years, for example, CD-ROM, various LMSs, LAN/Internet/Intranet, browser-based applications, digital video, video teleconferencing, etc., for educational and/or training applications.

Instructional Media Technician (Emerging Technologies and LAN/Internet/Intranet).  A minimum of three (3) years experience or related experience in training development and computer systems and applications.  Experience in the design, development, and analysis of programs or systems relating to training systems.  Must show evidence of experience in emerging technologies during the past three years, for example, CD-ROM, various LMSs, LAN/Internet/Intranet, browser-based applications, digital video, video teleconferencing, etc., for educational and/or training applications.

LAN Manager/Network Operations Analyst: Four years progressive automated data processing (ADP) and/or network experience or related experience within the last five years.  Two years of progressive specialized technical management experience on LAN systems is required.  Network experience shall have included supporting the IEEE (Institute for Electrical and Electronic Engineers) 802.3, 802.4 or 802.5 standards.  Experience shall include optimizing networks for performance, configuring and connecting workstations to a system.  Experience shall have included diagnostics and trouble shooting of related network components.  Management and administration of a LAN for a period of one year utilizing a current off-the-shelf Network Operating System (NOS) within the past four years.  If proposed as a Task Leader, twelve months experience supervising computer or network operations personnel is required.

Market Analyst (Commercial off-the-shelf products).  Five (5) years experience or related experience in organizational/institutional automation planning, requirements determination, and acquisition of hardware, software, and network/desktop computers for offices, schools, and multimedia production facilities.

Military Analyst.  BA/BS degree in any field with a minimum of eight (8) years of related military work experience in research regarding National Military Strategy, Navy, Joint and combined doctrine, operations concepts, liaison, and coordination with allies, industry and academia.  Must demonstrate the ability to apply emerging doctrine and tactics from formal doctrinal changes, Navy E-Learning initiatives, or system design and development.

Operations Research Analyst.  BA/BS degree in operations research, analysis, or related field and two (2) years specific experience or related experience in training systems, force designs, or educational programs management.  Experience conducting analytical studies using mathematical, statistical and other scientific methods for the design, development and adaptation of education/training programs.

Quality Assurance Specialist:  Provide technical and administrative direction for personnel performing development tasks, including the review of work products for correctness, adherence to design concept and to user standards, and for progress in accordance with contract schedules.  Coordinates with the Program/Project Manager to ensure problem solution and user satisfaction.  Makes recommendations and prepares milestone status reports.  A degree in Education, Computer Science, Information systems, or other related discipline is desired.  

Specific Experience Requirements:  Experience or related experience in the analysis, design, development, and evaluation of training products, including multi-media, is required.  Experience must be in the development of multi-media products for military applications.

Script Writer:  BA/BS degree in journalism, creative writing, English, or other related field; at least two (2) years general experience; and three years specific experience writing adult training programs.  Ability to use specialized methods of presentation, characteristics of various media, and apply audiovisual techniques effectively.

Subject Matter Expert (SME):  Formal education or the successful completion of  training in specific occupational specialties related to the subject matter of the project (civilian or military).  Thoroughly competent in the specific subject for which materials are being developed as defined in a PWS or SOO.  Suggest content topics, recommend the sequence for presenting topics, and recommend activities based on objectives.  Verify and ensure the technical and operational accuracy of the subject content and the treatment of content in materials chosen or produced for the project.  Assist in performance of the planning process.  Work with and coordinate with other corporate personnel to perform assigned tasks.  Consider the relationship of the subject undergoing development to other subjects in the program, making recommendations to enhance the situation.  Point out elements in the content that may be difficult, confusing or that may be a likely area of trouble.  Advise how long it takes to produce particular segments, what the better information sources are, and which techniques in resource books are good.  Maintain a fresh, broad, and imaginative view of the subject and its applications.  

Specific Experience Requirements:  Experience or related experience in instructional presentation technologies, demonstrated practical experience in a specialty area, and sufficient related experience to qualify as a subject matter expert is required.

Technical Writer: Training and certification in the use of documentation tools required by the Task order with the following specialized experience requirements: Three (3) out of the last five (5) years as a technical writer supporting information systems technical activities; two (2) years interpreting technical documentation standards and producing documents that conform to them; two (2) years writing procedures in the imperative, in non-technical terminology, in a step-by-step style, and in detail suited to various audiences from the novice user to the automated data processing technician; two (2) years using PC based documentation tools to prepare technical documentation.  

Training Instructor:  Thoroughly competent in the specific subject for which instructional materials are being developed as defined in a PWS or SOO.  Suggest content topics, recommend the sequence for presenting topics, and recommend activities based on course objectives.  Verify and ensure the technical accuracy of the subject content and the treatment of content in instructional materials chosen or produced for the project.  Consider the relationship of the subject undergoing development to other subjects in the curriculum or instructional program, making recommendations to enhance the training situation.  Point out elements in the content that may be difficult, confusing or that may be a likely area of trouble for students.  Advise how long it takes to learn particular segments, what the better information sources are, and which instructional techniques in resource books are good.  Maintain a fresh, broad, and imaginative view of the subject and its applications.  

Education and experience requirements:  This category requires graduation from a Government Instructor School, 2 years supervisory experience, 3 years of instructor duty, and 8 years in a technical specialty related to the subject being taught.  

Specific Experience Requirements:  Experience or related experience in instructional presentation techniques.

Web Developer:   High School graduate or equivalent (GED) with 3 years experience in developing and maintaining intranets and internet applications and front-end development experience on web-based applications. Experience or related experience must include web page layout, web graphics, and interface design and developing software for and to be deployed on the web.  A working knowledge of HTML, DHTML, JavaScript(, XML, XSLT, Flash, Java Server Pages( and basic web server knowledge is a must.  Must have a solid understanding of technical issues surrounding development and deployment of web applications and have the ability to program front-end web applications from technical support documents.   Should have diverse platform experience in UNIX( and Windows( as well as relational database experience.

Word Processor :  Prepare instructional materials, package items needed for instructional programs, and install and maintain equipment.  Handle project-related office and clerical work for ISD projects, including typing, maintaining correspondence, filing, ordering materials, preparing reports, duplicating, and labeling materials.  Prepare and review written materials ensuring that basic grammar, sentence structure, punctuation, spelling, page organization, and format is correct.  Edit and revise written text per style manuals and ensure consistency.  Use the computer to prepare and edit word processing documents and computer presentations, and to develop and maintain databases, spreadsheets, and project planning applications.  Prepare written text using tables, columns, and tabular data formats.  

Education and experience requirements:  This category requires no degree and at least 2 years of experience or related experience using word processing equipment and computers to produce a variety of documents with various software programs; a basic knowledge of grammar, punctuation and spelling, and the ability to use reference guides and software manuals is required.

Education Program Specialist: Education - Master’s degree in mathematics, engineering, business, education, psychology or other disciplines, or equivalent additional experience. General Experience – Six years experience or related experience in a relevant discipline or area of expertise.  Must be able to: Plan and execute complex tasks and projects relevant to subject matter; Perform studies and analyses on subjects within the technical scope of work; Reduce issues to practical recommended options. Specific Experience – demonstrated understanding of Navy Education and Training program requirements; development of Navy Education and Training program policies, goals and objectives; analysis and development of related Planning, Programming, Budgeting and Execution System (PPBES) issues; and development of Capability Plans, Sponsor Capability Plans and Sponsor Program Proposals.
Senior Operations Research Analyst:  Education - Bachelor’s degree in mathematics, engineering, business, education, psychology, or other disciplines, or equivalent additional experience. General Experience – Six years experience in a relevant discipline or area of expertise.  Must be able to: Plan and execute complex tasks and projects relevant to subject matter; Define analytical methods and perform studies and analyses on subjects within the technical scope of work; Reduce issues to practical recommended options. Specific Experience – demonstrated understanding of Navy Education and Training program requirements; development of Navy Education and Training program policies, goals and objectives;  analysis and development of related PPBES issues; development of  Capability Plans, Sponsor Capability Plans and Sponsor Program Proposals.  Some positions may require programming experience with web pages, Visual Basic or Visual Basic for applications with Access or Excel database.

Business Systems Analyst:  Education - Bachelor’s degree in mathematics, engineering, business, education, psychology, or other disciplines, or equivalent additional experience. General Experience – Six years experience in a relevant discipline or area of expertise.  Must be able to: Plan and execute complex tasks and projects relevant to subject matter; Define analytical methods and perform studies and analyses on subjects within the technical scope of work; Reduce issues to practical recommended options. Specific Experience – demonstrated understanding of Navy Education and Training program requirements; development of Navy Education and Training program policies, goals and objectives; analysis and development of related PPBES issues, Capability Plans, Sponsor Capability Plans and Sponsor Program Proposals.

Financial Analyst.  Bachelors degree from accredited institution with at least 30 credited hours in related financial management.  General experience: Three (3) years of financial management experience (cost, accounting, budgeting, planning, and forecasting.).  Efficient with cost analysis, scheduling, budget planning and documentation.  Familiar with automated cost reporting and scheduling systems. At least 2 years of cumulative progressively responsible experience in any combination of the following disciplines as related to DOD programs:

Development of Financial Controls

Interpretation and application of Fiscal laws, regulations, and rulings

Examination of financial transactions

Administration of programs and systems for controls of appropriated and non-appropriated funds.

Technical Assistant.  High School diploma plus additional formal coursework equivalent to an Associate’s degree plus extensive directly related technical work experience.  Formal certification as a Master in the skilled trades is considered equivalent to the formal coursework requirement.  Works alone or as part of a team to assist professional staff in related areas as required to achieve contractual requirements.  Requires demonstrated mastery of a variety of standard and specialized tools, equipment, software, and methods particular to area of expertise.  Holds appropriate technical certifications required to accomplish tasks.

Engineer/Scientist.  Requires experience in an engineering discipline, i.e., mechanical, aerospace, electrical, electronic, chemical, information security, or other engineering fields.  Primary contributor in application of engineering and scientific principles to meet technical requirements.  Maintains knowledge of state-of-the-art in relevant scientific principles, application methods/procedures, and integration of same into engineering projects.  

Specialized duties – Develops technical concepts, plans for implementation, monitors technical progress, designs tests, and assesses performance data.  Develops solutions to technical problems.  Education and Experience – Must have a Masters degree with 10 years experience of BS degree with 12 years experience. 

Instructional Systems Specialist.  Administers, supervises, advises on, designs, develops, or provides educational or training services in formal education or training programs. The work requires knowledge of learning theory and the principles, methods, practices and techniques of one or more specialties of the instructional systems field. The work may require knowledge of one or more subjects or occupations in which educational or training instruction is provided. The work requires experience with the Instructional Systems Development (ISD) model in developing new and/or revised instructional materials.  Education/Experience: BA/BS degree required and a minimum of 3-5 years experience in instructional systems analysis, design and development. 

Human Performance Specialist.  Conducts research, development, application and evaluation of psychological principles relating to human behavior/learning to characteristics, design and use of environments and systems in the workplace. Knowledgeable of human performance improvements (HPI) processes and tools.  Understands how contributors from such disciplines as behaviorism, management sciences, organization development, and systems theory have created a systematic approach to solving organizational problems. Demonstrates an understanding of the many ways that human performance can be improved in organizational settings. Capable of applying specific human performance improvement interventions to close existing or anticipated performance gaps. BS/BA in a related field and 1-3 years of human performance improvement activities.  

Program Analyst  Management, analysis, and integration of programs and projects to include, but not limited to: project management, oversight and technical support. Assists in defining program objectives and requirements, directing and coordinating all project efforts, interfaces with senior government technical and administrative personnel and other contract personnel.  Identifies data requirements; gathers required facts and information; develops integrated conclusions and insights; implements actions in support of defined agenda and project objectives; provides project, financial and technical progress reports, prepares Program Management Reviews and Milestone decision templates; designs and implements program planning timelines, and tracks, program execution, and financial execution and expenditures. 

Education and experience requirements:  B.A. or B.S degree in a discipline or technical field related to the work effort. Must possess superior analytical, writing and editing skills and the capability to produce senior executive level briefings.

Proficient in the use of the advanced level capabilities of Microsoft application software such as PowerPoint, Outlook, Word, Excel, Access, and Project Management.

Level I   1-3 years experience

Level II  4-9 years experience

3.3.3. Waiver to Minimum Education and/or Experience Requirements.  

The contractor may propose a candidate for potential task orders that has skill and experience outside of the traditional education and work experience combination identified in each labor classification. 

Unless otherwise stipulated in each labor description, in lieu of the degree requirements or a degree in an indirectly related field, the contractor may submit candidates with special qualifications for consideration on a case-by-case basis by demonstrating how their special qualifications overcome and substitute the minimum education qualifications and/or experience combinations.   

The quality of the combination of education and experience must be sufficient to demonstrate that the applicant possesses the knowledge, skills, and abilities required to perform work in the occupation, and is comparable to that normally acquired through the successful completion of formal degree programs with a major in the appropriate field. 

In addition to courses in the major and related fields, a typical college degree would have included courses that involved analysis, writing, critical thinking, research, etc. These courses would have provided an applicant with skills and abilities sufficient to perform progressively more responsible work in the occupation. Therefore, creditable experience should have demonstrated similarly appropriate skills or abilities needed to perform the work of the occupation.

The contractor shall submit waiver requests along with a resume and supporting documentation for individual candidates to the COR for review and concurrence as part of the technical proposal for individual task orders.

3.4  Enterprise-Wide Contractor Manpower Reporting Application (ECMRA)  The contractor shall report contractor labor hours (including subcontractor labor hours) required for performance of services provided under this NAVY contract for the via a secure data collection site. Contracted services excluded from reporting are based on Product Service Codes 
(PSCs). The excluded PSCs are:



(1) W, Lease/Rental of Equipment; 



(2) X, Lease/Rental of Facilities; 



(3) Y, Construction of Structures and Facilities; 



(4) S, Utilities ONLY; 



(5) V, Freight and Shipping ONLY. 


The contractor is required to completely fill in all required data fields using the following web address https://doncmra.nmci.navy.mil. 


Reporting inputs will be for the labor executed during the period of performance during each Government fiscal year (FY), which runs October 1 through September 30. While inputs may be reported any time during the FY, all data shall be reported no later than October 31 of each calendar year.  Contractors may direct questions to the help desk, linked at https://doncmra.nmci.navy.mil.
Appendix A: List of Acronyms
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ACO

Administrative Contracting Officer

ADL

Advanced Distributed Learning

ANSI

American National Standards Institute

ASQC

American Society for Quality Control

BCA

Business Case Analysis

CAI

Computer Assisted Instruction

CAT

Computer Assisted Testing

CBI

Computer Based Instruction

CBL

Computer Based Learning

CBT

Computer Based Training

CDRL

Contractor Data Requirements List

CLIN

Contract Line Item

DADMS
Department of Navy Application Data Management System

DCAA

Defense Contract Audit Agency

DID

Data Item Description

TO

Task order
EAP

Evaluation Assessment Plan

EPSS

Electronic Performance Support Systems

FAR

Federal Acquisition Regulations

FEA

Front End Analysis

GFE

Government Furnished Equipment

GFP

Government Furnished Property

HDBK

Handbook

IA

Information Assurance

ICW

Interactive Courseware

IDIQ

Indefinite Delivery/Indefinite Quantity 

IETM

Interactive Electronic Technical Manual

ILT

Instructor Led Training

IMI

Interactive Multimedia Instruction

IPT

Integrated Project Team or Integrated Process Team

ITS

Intelligent Tutoring System

JDTA

Job Duty Task Analysis

MIL

Military

ML

Mobile Learning

PALT

Preparation and Lead Time

PC SIM

Personal Computer Simulation

PSS

Performance Support System

PWS

Statement of Work

RFP

Request for Proposal

SCORM

Shareable Content Object Reference Model

SOO

Statement of Objectives

T&E

Test and Evaluation

TBT

Technology Based Training

TPP

Training Project Plan

TTP

Training Transition Plan

WBT

Web Based Training

XML

Extensible Markup Language

Section D - Packaging and Marking

SECTION D CLAUSES & PROVISIONS
SECTION D CLAUSES & PROVISIONS
The following clauses and provisions apply:

PINEWOOD NEMATODE FREE SOLID WOOD PACKING MATERIAL (SWPM) 

(NOV 2002)(NAVSUP)

(a) Definition.  “Pinewood nematode” as used in this provision, means a microscopic roundworm that has infested coniferous (softwood) trees.

(b) All non-manufactured wood lumber, pallets, boxes, crates, containers, reels, blocking and bracing, dunnage, drums, etc. for all shipments are required to be certified pest-(pinewood nematode)free.  All wood pallets, boxes, crates, containers, reels, blocking and bracing, dunnage, drums, etc. ordered/delivered from vendors/suppliers shall be heat-treated and marked to the American Lumber Standards Committee (ALSC), NMWP policy and enforcement standards.  The approved method for ensuring NMWP material is pinewood nematode free is as follows:


(i) Heat-treated to a minimum core temperature of 56°C (133°F) for at least 30-minutes in a closed chamber that has been tested, evaluated, and approved officially for this purpose.  In addition, the susceptible wood shall display an officially approved heat-treated marking enabling the identification of where and by whom the above treatment has been carried out.

(c) All bulk limber procured for the fabrication of pallets, boxes, crates, containers, reels, skids, blocking and bracing, dunnage, drums, etc., shall be certified and marked as a part of the fabrication process, to the ALSC NMWP policy and enforcement standards.  Vendors/Suppliers using ALSC-certified lumber to make or repair wooden boxes, crates, skids, containers, pallets, reels, drums, etc., must have formal processing procedures and documentation to ensure that only certified lumber leaves their fabrication point.

(d) This provision is self-deleting if no solid wood packing materials are being shipped.

(End of Provision)

PREPARATION FOR DELIVERY (DATA ITEMS) 

Data furnished hereunder shall be adequately packaged to assure safe delivery at destination.

In the event it becomes necessary to transmit classified matter by mail, the transmittal shall be in accordance with the National Industrial Security Program Operating Manual (DD 5220.22-M).

PROHIBITED PACKING/PACKAGING MATERIALS 

The use of asbestos, excelsior, newspaper or shredded paper (all types including waxed paper, computer paper and similar hydroscopic or non-neutral material) is prohibited.  In addition, loose fill polystyrene is prohibited for shipboard use.

MARKING OF SHIPMENTS (COMMERCIALLY PACKAGED ITEMS) (MAR 1999)

Marking shall be in accordance with ASTM D-3951-95 “Standard Practice for Commercial Packaging.”

PREPARATION FOR DELIVERY (COMMERCIALLY PACKAGED ITEMS) (MAR 1999)

Preservation, packaging and packing shall be in accordance with ASTM D3951-10, “Standard Practice for Commercial Packaging.”

Section E - Inspection and Acceptance

SECTION E CLAUSES & PROVISIONS
CLAUSES INCORPORATED BY REFERENCE

	52.246-2 
	Inspection Of Supplies--Fixed Price 
	AUG 1996 
	 

	52.246-4 
	Inspection Of Services--Fixed Price 
	AUG 1996 
	 

	52.246-5 
	Inspection Of Services Cost-Reimbursement 
	APR 1984 
	 


The following clauses and provisions apply:

INSPECTION AND ACCEPTANCE  (SEP 1999)

(IAW FAR 46.401(b), FAR 46.503)

Inspection and acceptance of services to be furnished hereunder shall be made, upon completion of the services, by Naval Education and Training Professional Development and Technology Center (NETPDTC) Pensacola, FL or Naval Education Training Command (NETC) Norfolk, VA.   (End of Provision)

Note:  It is possible that an individual task order may have a different inspection and acceptance than the one cited above – if so,  it will be stated as such on each task order.  
INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

	CLIN 
	INSPECT AT 
	INSPECT BY 
	ACCEPT AT 
	ACCEPT BY 

	0001 
	N/A 
	N/A 
	N/A 
	Government 

	0002 
	N/A 
	N/A 
	N/A 
	Government 

	0003 
	N/A 
	N/A 
	N/A 
	Government 

	0004 
	N/A 
	N/A 
	N/A 
	Government 

	0005 
	N/A 
	N/A 
	N/A 
	Government 

	0006 
	N/A 
	N/A 
	N/A 
	Government 

	0007 
	N/A 
	N/A 
	N/A 
	Government 

	0008 
	N/A 
	N/A 
	N/A 
	Government 

	0009 
	N/A 
	N/A 
	N/A 
	Government 

	0010 
	N/A 
	N/A 
	N/A 
	Government 


Section F - Deliveries or Performance

SECTION F CLAUSES & PROVISIONS
The following clauses and provisions apply:

52.242-15
Stop-Work Order (AUG 1989)

52.242-15
ALTERNATE I (APR 1984)

52.242-17
Government Delay of Work (APR 1984)*

52.247-34
F.O.B. Destination (NOV 1991)
252.247-7023
Transportation of Supplies by Sea (JUN 2013)
DELIVERY OF DATA (OCT 1992)

Place and time of delivery of data shall be as specified on the DD Form 1423 (Contract Data Requirements List) which is an exhibit to this contract, unless delivery is deferred at the Government’s option by written order of the Contracting Officer.

TIME OF PERFORMANCE (OCT 1992)

Services to be furnished hereunder shall be performed and completed as specified within individual task order(s) issued under the contract. 

DURATION OF CONTRACT PERIOD (OCT 1992)   
(a)  This contract shall become effective on 1 May 2015 or date of award, whichever is later, and the ordering period shall continue in effect during the period ending 72 months after date of contract unless terminated in accordance with other provisions herein.  The performance period shall continue in effect for 36 months after expiration of the ordering period or as defined by the task order for non-severable services. 

(b)  Subject to the provisions of the “Limitation of Costs” clause, the Contractor shall not be required to perform any work under this contract beyond the performance period set forth above unless such period is extended in writing by mutual agreement prior to the expiration date specified in the contract; provided however, and notwithstanding the provisions of Clause entitled “Indefinite Quantity” and “Ordering,” that the Contracting Officer may at his election, issue Delivery/task orders beyond the ordering period and require the Contractor to continue to perform work beyond the performance period set forth above until the total estimated maximum cost of the contract or total estimated level of effort shall have been expended.

TIME OF DELIVERY (INDEFINITE DELIVERY CONTRACTS) (OCT 1992)

The services to be furnished hereunder shall be performed within the time specified in the delivery order, except that when the needs of the Government permit, orders may provide a longer time for delivery.

PLACE OF DELIVERY:  DESTINATION (OCT 1992)

(a)  The articles to be furnished hereunder shall be delivered all transportation charges paid by the contractor to:

NETPDTC


6490 Saufley Field Rd.


Pensacola, FL 32509-5237

(b)  Offers submitted on a basis other than F.O.B. destination will be rejected as nonresponsive and may be deemed unacceptable.

Note:  It is possible that an individual task order may have a different place of delivery than the one cited above – if so, it will be stated as such on each task order.
DELIVERY INFORMATION

	CLIN 
	DELIVERY DATE 
	QUANTITY 
	SHIP TO ADDRESS 
	UIC 

	 
	 
	 
	 
	 

	0001 
	POP 01-MAY-2015 TO

30-APR-2018 
	N/A 
	NAVAL EDUCATION AND TRAINING

GOVERNMENT REPRESENTATIVE

250 DALLAS STREET

PENSACOLA FL 32508-5220

DSN 922-4086

FOB:  Destination 
	N68045 

	 
	 
	 
	 
	 

	0002 
	POP 01-MAY-2015 TO

30-APR-2018 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N68045 

	 
	 
	 
	 
	 

	0003 
	POP 01-MAY-2015 TO

30-APR-2018 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N68045 

	 
	 
	 
	 
	 

	0004 
	POP 01-MAY-2015 TO

30-APR-2018 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N68045 

	 
	 
	 
	 
	 

	0005 
	POP 01-MAY-2015 TO

30-APR-2018 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N68045 

	 
	 
	 
	 
	 

	0006 
	POP 01-MAY-2018 TO

30-APR-2021 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N68045 

	 
	 
	 
	 
	 

	0007 
	POP 01-MAY-2018 TO

30-APR-2021 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N68045 

	 
	 
	 
	 
	 

	0008 
	POP 01-MAY-2018 TO

30-APR-2021 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N68045 

	 
	 
	 
	 
	 

	0009 
	POP 01-MAY-2018 TO

30-APR-2021 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N68045 

	 
	 
	 
	 
	 

	0010 
	POP 01-MAY-2018 TO

30-APR-2021 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N68045 


Section G - Contract Administration Data

SECTION G CLAUSES & PROVISIONS
The following clauses and provisions apply:

WIDE AREA WORKFLOW PAYMENT INSTRUCTIONS (252.232-7006) (MAY 2013)    
 (a) Definitions. As used in this clause—

“Department of Defense Activity Address Code (DoDAAC)” is a six position code that uniquely identifies a unit, activity, or organization.

“Document type” means the type of payment request or receiving report available for creation in Wide Area WorkFlow (WAWF).

“Local processing office (LPO)” is the office responsible for payment certification when payment certification is done external to the entitlement system.

(b) Electronic invoicing. The WAWF system is the method to electronically process vendor payment requests and receiving reports, as authorized by DFARS 252.232-7003, Electronic Submission of Payment Requests and Receiving Reports.

(c) WAWF access. To access WAWF, the Contractor shall—

(1) Have a designated electronic business point of contact in the System for Award Management at https://www.acquisition.gov; and

(2) Be registered to use WAWF at https://wawf.eb.mil/ following the step-by-step procedures for self-registration available at this web site.

(d) WAWF training. The Contractor should follow the training instructions of the WAWF Web-Based Training Course and use the Practice Training Site before submitting payment requests through WAWF. Both can be accessed by selecting the “Web Based Training” link on the WAWF home page at https://wawf.eb.mil/
(e) WAWF methods of document submission. Document submissions may be via web entry, Electronic Data Interchange, or File Transfer Protocol.

(f) WAWF payment instructions. The Contractor must use the following information when submitting payment requests and receiving reports in WAWF for this contract/order:

(1) Document type. The Contractor shall use the following document type(s).

___________________________________________________________

(Contracting Officer: Insert applicable document type(s).
Note: If a “Combo” document type is identified but not supportable by the Contractor’s business systems, an “Invoice” (stand-alone) and “Receiving Report” (stand-alone) document type may be used instead.)
(2) Inspection/acceptance location. The Contractor shall select the following inspection/acceptance location(s) in WAWF, as specified by the contracting officer.

____________________________________________________________

(Contracting Officer: Insert inspection and acceptance locations or “Not applicable.”)
(3) Document routing. The Contractor shall use the information in the Routing Data Table below only to fill in applicable fields in WAWF when creating payment requests and receiving reports in the system.

Routing Data Table*

	Field Name in WAWF
	Data to be entered in WAWF 

	Pay Official DoDAAC
	

	Issue By DoDAAC
	

	Admin DoDAAC
	

	Inspect By DoDAAC
	

	Ship To Code
	

	Ship From Code
	

	Mark For Code
	

	Service Approver (DoDAAC)
	

	Service Acceptor (DoDAAC)
	

	Accept at Other DoDAAC
	

	LPO DoDAAC
	

	DCAA Auditor DoDAAC
	

	Other DoDAAC(s)
	


(*Contracting Officer: Insert applicable DoDAAC information or “See schedule” 
if multiple ship to/acceptance locations apply, or “Not applicable.”)
(4) Payment request and supporting documentation. The Contractor shall ensure a payment request includes appropriate contract line item and subline item descriptions of the work performed or supplies delivered, unit price/cost per unit, fee (if applicable), and all relevant back-up documentation, as defined in DFARS Appendix F, (e.g. timesheets) in support of each payment request.

(5) WAWF email notifications. The Contractor shall enter the e-mail address identified below in the “Send Additional Email Notifications” field of WAWF once a document is submitted in the system.

________________________________________________________________

________________________________________________________________

(Contracting Officer: Insert applicable email addresses or “Not applicable.”)
(g) WAWF point of contact.
(1) The Contractor may obtain clarification regarding invoicing in WAWF from the following contracting activity’s WAWF point of contact.

_________________________________________________________________

(Contracting Officer: Insert applicable information or “Not applicable.”)
(2) For technical WAWF help, contact the WAWF helpdesk at 866-618-5988.

*To be completed at award

SECURITY ADMINISTRATION (OCT 1992)

The highest level of security that will be required under this contract is SECRET as designated on DD Form 254 attached hereto and made a part hereof.

The offeror shall indicate the name, address and telephone number of the cognizant security office;


______________________________


______________________________


______________________________


______________________________

The facilities to be utilized in the performance of this effort have been cleared to _____________ level.

The offeror should also provide the above information on all proposed subcontractors who will be required to have a security clearance.

SUBCONTRACTING WITH FIRMS THAT ARE OWNED OR CONTROLLED BY THE GOVERNMENT OF A TERRORIST COUNTRY (252.209-7004) (DEC 2006)

a) Unless the Government determines that there is a compelling reason to do so, the Contractor shall not enter into any subcontract in excess of $30,000 with a firm, or a subsidiary of a firm, that is identified in the Excluded Parties List System as being ineligible for the award of Defense contracts or subcontracts because it is owned or controlled by the government of a terrorist country.

(b) A corporate officer or a designee of the Contractor shall notify the Contracting Officer, in writing, before entering into a subcontract with a party that is identified, on the List of Parties Excluded from Federal Procurement and Nonprocurement Programs, as being ineligible for the award of Defense contracts or subcontracts because it is owned or controlled by the government of a terrorist country. The notice must include the name of the proposed subcontractor and the compelling reason(s) for doing business with the subcontractor notwithstanding its inclusion on the List of Parties Excluded from Federal Procurement and Nonprocurement Programs.

COMMUNICATIONS 

(a)  Except as specified in paragraph (b) below, no order, statement, or conduct of Government personnel who visit the Contractor's facilities or in any other manner communicates with Contractor personnel during the performance of this contract shall constitute a change under the “Changes” clause of this contract.

(b)  The Contractor shall not comply with any order, direction or request of Government personnel unless it is issued in writing and signed by the Contracting Officer, or is pursuant to specific authority otherwise included as a part of this contract.

(c)  The Contracting Officer is the only person authorized to approve changes in any of the requirements of this contract and, notwithstanding provisions contained elsewhere in this contract, the said authority remains solely the Contracting Officer’s.  In the event the contractor effects any change at the direction of any person other than the Contracting Officer, the change will be considered to have be made without authority and no adjustment will be made in the contract price to cover any increase in charges incurred as a result thereof.  The address and telephone number of the Principal Contracting Officer is:



NAVSUP Fleet Logistics Center Norfolk Philadelphia Office


700 Robbins Ave., Bldg. 2B 



Philadelphia, PA.  19111-5083
SUBCONTRACTING PLAN - INCORPORATED (OCT 1992)

In accordance with FAR 19.702, the contractor has submitted a subcontracting plan which has been reviewed and approved by the contracting officer.  The plan is hereby incorporated into this award as attachment *.  The ACO is hereby delegated authority to monitor implementation of The Small Business and Small Disadvantaged Business Subcontracting Plan.

The Contractor shall provide a copy of all SF 294s, Subcontracting Reports for Individual Contracts, and SF 295s, Summary Subcontracting Reports, associated with the contract to NAVSUP Fleet Logistics Center Norfolk Philadelphia Office, 700 Robbins Avenue, Building 2B, Philadelphia, PA 19111-5083, Attn: Code 270.3      
*To be incorporated at time of award.

ADDITION OF CONTRACTORS DURING THE LIFE OF THE ID/IQ CONTRACT (On-Ramp Provision) 

To maximize the anticipated cost, management and technical benefits derived from competition task orders issued under this Multiple Award, Indefinite Delivery/Indefinite Quantity (IDIQ) contract, the Government intends to add additional prime contractors over the life of this contract in order to sustain a competitive environment at the task order level. 

Specifically, in accordance with FAR 52.215-1, the Government intends to evaluate proposals and award a contract without discussions with offerors.  Provided there are sufficient initial offers to support competition, the Government intends to immediately issue task order RFQs to those offerors awarded contracts without discussions. These initial contracts will have a three-year base ordering period and will include option provisions for an additional three-year ordering period.

Should the Contracting Officer determine it to be in the Government’s best interest to add additional prime contractors beyond those awarded contracts without discussions; the Government reserves the right to draw a competitive range among the remaining unsuccessful offerors and conduct discussions for the purposes of making additional awards.  Prime contracts resulting from discussions will have a base ordering period that runs concurrent with the balance of the base ordering period of the initial contracts and include option provisions for an optional three-year ordering period of the initial contracts.  Prime contract holders awarded contracts resulting from discussions will be included only in those task order RFQs issued on or after the date of their award.

In addition, the Government anticipates issuing an “on-ramp” solicitation for additional contract holders in year three of this multiple award contract.  The solicitation will be preceded by a “sources sought” synopsis on the NECO and FEDBIZZOPS websites to help the Contracting Officer determine if potential additional prime contractor sources exist.  The Government reserves the right to issue the on-ramp solicitation on a set-aside basis, if warranted. It is anticipated the contracts resulting from the on-ramp solicitation will have a three year base ordering period (concurrent with the option ordering period under the initial contracts) and will include option provisions for an additional three-year ordering period.  Nevertheless, the Contracting Officer reserves the right to conduct the on-ramp earlier, if necessary.  

The Government reserves the right to exclude contract holders from continued participation should they fail to adequately perform any aspects (i.e. meet socio-economic plans/goals) of their subsequent contract or fail to actively participate in the task order competitions.  
Section H - Special Contract Requirements

SECTION H CLAUSES & PROVISIONS
The following clauses and provisions apply:

LIMITATION OF LIABILITY - INCREMENTAL FUNDING (NAVSUP 5252.232-9400) (JAN 1992)

This contract is incrementally funded and the amount currently available for payment hereunder is limited to $_____*_____ inclusive of fee.  It is estimated that these funds will cover the cost of performance through ____________*____________. Subject to the provisions of the clause entitled “Limitation of Funds” (FAR 52.232-22) of the General Provisions of this contract, no legal liability on the part of the Government for payment in excess of $_____*_____ shall arise unless additional funds are made available and are incorporated as a modification to this contract.

*To be determined at contract award.

UNILATERAL UNPRICED ORDER (SUP 5252.216-9400) (OCT 1995)

(a)  When the Government determines, in circumstances of emergency or exigency, that the need for specific supplies or services is unusually urgent, the Ordering Officer may issue a unilateral unpriced order requiring the Contractor to provide the supplies or services specified.

(b)  The unilateral unpriced order shall specify the estimated cost and fee and the desired delivery schedule for the work being ordered.  The Government’s desired delivery shall apply unless the Ordering Officer receives written notification from the Contractor within 15 days after receipt of the order that the proposed delivery schedule is not acceptable.  Such notification shall propose an alternative delivery schedule.  The Contractor shall submit its cost proposal within 30 days after receipt of the order.  The Government has no obligation to pay for the supplies or services ordered until the actual price and delivery schedule have been negotiated.  In no event shall the costs incurred exceed the estimated cost of the order before the proposal is submitted.

(c)  The Contractor shall include in its proposal a statement of costs incurred and an estimate of costs expected to complete the work.  Data supporting the accuracy and reliability of the cost estimate should also be included.  After submission of the Contractor’s cost proposal and supporting data, the Contractor and the Ordering Officer shall negotiate a bilateral modification to the original order finalizing the price and delivery schedule, which will be specified in a bilateral modification to the original order.

(d)  Should the Ordering Officer and the Contractor be unable to reach an agreement as to the terms of the order, the conflict shall be referred to the Contracting Officer who shall issue such direction as is required by the circumstances.  If a bilateral agreement is not negotiated within 60 days after submission of the Contractor’s cost proposal, the Contracting Officer will issue a modification to the unilateral unpriced order which establishes the Government’s total estimated cost for the order.  This estimate will remain in effect until a final price is established in a bilateral modification to the order.

(e)  Failure to arrive at an agreement shall be considered a dispute in accordance with the Disputes clause.

MINIMUM AND MAXIMUM QUANTITIES (MULTIPLE AWARDS)  

As referred to in paragraph (b) of FAR 52.216–22, Indefinite Quantity, the total contract maximum for each award made will be the respective award amount of each contract, including all options.  Further, each award will have a total contract minimum of $5,000.00.

LIABILITY INSURANCE (COST TYPE CONTRACTS) (OCT 1992)

The following types of insurance are required in accordance with the clause entitled “INSURANCE-LIABILITY TO THIRD PERSONS” (FAR 52.228-7) and shall be maintained in the minimum amounts shown:

(1)  Comprehensive General Liability:  $200,000 per person and $500,000 per accident for bodily injury.  No property damage general liability insurance is required.

(2)  Automobile Insurance:  $200,000 per person and $500,000 per accident for bodily injury and $20,000 per accident for property damage.  Comprehensive form of policy is required.

(3)  Standard Workmen’s Compensation and Employer’s Liability Insurance (or, where maritime employment is involved, Longshoremen’s and Harbor Worker's Compensation Insurance) in the minimum amount of $100,000.
PREDETERMINATION OF RIGHTS IN TECHNICAL DATA (OCT 1992)

(a)  The offeror is requested to identify in his proposal which of the below listed data (including data to be furnished in whole or in part by a subcontractor) when delivered, he intends to identify as limited rights data in accordance with paragraph (b) of the “Rights in Technical Data and Computer Software” clause of this solicitation.  This identification need not be made as to data, which relate to standard commercial items, which are manufactured by more than one source of supply.

(b)  Limited rights data may be identified as such, pursuant to (a) above only if it pertains to items, components or processes developed at private expense.  Nevertheless, it cannot be so identified if it comes within paragraph (b)(1) of the “Rights in Technical Data and Computer Software” clause.  At the request of the Contracting Officer or his representative, the offeror agrees to furnish clear and convincing evidence that the data, which will be so identified comes within the definition of limited rights data.

(c)  The listing of a data item in paragraph (a) above does not mean that the Government considers such item to come within the definition of limited rights data.

(d)  If completion of predetermination proves impracticable before award, the Contractor shall promptly complete the identification of limited rights with respect to that data listed in the solicitation for which predetermination was proposed.  If contractual requirements relating to design or data items are changed during the course of a contract, the Contractor shall promptly identify limited rights data relating to the changed requirements.

COST LIMITATION CEILINGS ON INDIRECT RATES (OCT 1992)

If an offeror proposes cost limitation ceilings on indirect rates the offeror is advised that the Government may evaluate the offeror’s cost proposal accordingly.  The decision to propose cost limitation ceilings is the offeror’s decision.  In the event the offeror proposes indirect rate limitations, these same ceiling rate limitations may be incorporated into any resultant contract without discussion.  Under any cost reimbursement contract, the indirect rates billed shall be limited to the ceiling rate(s) identified in the contract.  Any costs incurred above ceiling rates are not allowable.
APPOINTMENT OF CONTRACTING OFFICER’S REPRESENTATIVE (OCT 1992)

(a)  The Contracting Officer hereby designates the following individual as Contracting Officer’s Representative(s) (COR) for this contract:


___ *Designated NETC/NETPDTC COR ________


NAME




CODE


__________________________________________


MAIL ADDRESS


__________________________________________


TELEPHONE NUMBER

(b)  In the absence of the COR named above, all responsibilities and functions assigned to the COR shall be the responsibility of the alternate COR acting on behalf of the COR.  The Contracting Officer hereby appoints the following individual as the alternate COR:


_____ *Designated NETC/NETPDTC COR _____


NAME




CODE


__________________________________________


MAIL ADDRESS


__________________________________________


TELEPHONE NUMBER

(c)  The COR will act as the Contracting Officer’s representative for technical matters, providing technical direction and discussion as necessary with respect to the specification or statement of work, and monitoring the progress and quality of contractor performance.  The COR is not an Administrative Contracting Officer and does not have authority to take any action, either directly or indirectly, that would change the pricing, quantity, quality, place of performance, delivery schedule, or any other terms and conditions of the contract (or delivery/task order), or to direct the accomplishment of effort which goes beyond the scope of the statement of work in the contract (or delivery/task order).

(d)  It is emphasized that only a Contracting officer has the authority to modify the terms of the contract, therefore, in no event will any understanding, agreement, modification, change order, or other matter deviating from the terms of the basic contract between the contractor and any other person be effective or binding on the Government.  When/if, in the opinion of the contractor, an effort outside the existing scope of the contract (or delivery/task order) is requested, the contractor shall promptly notify the PCO in writing.  No action shall be taken by the contractor under such direction unless the PCO or ACO has issued a contractual change or otherwise resolved the issue.

*To be filled in at time of award.  The COR and ACOR appointed on this contract will be the COR and ACOR for task orders issued in support of NETC and its domain unless otherwise stated on the individual task order.  Any task order issued outside of the NETC domain shall have a COR properly appointed at the task order level.    

APPOINTMENT OF ORDERING OFFICER(S) (SEP 1995) (NAVSUP)

(a) The following activity(ies) or individual(s) is/are designated as authorized Ordering Officer(s):

*Properly warranted Department of Navy/US Marine Corps Contracting Officers acting within their designated responsibilities.*  

(b) The above activity(ies) is/are responsible for issuing and administering any orders placed hereunder. Ordering Officers may negotiate revisions/modifications to orders, but only within the scope of this contract. Ordering Officers have no authority to modify any provision of this basic contract. Any deviation from the terms of the basic contract must be submitted to the Procuring Contracting Officer (PCO) for contractual action. Ordering Officers may enter into mutual no-cost cancellations of orders under this contract and may reduce the scope of orders/tasks, but Terminations for Convenience or Terminations for Default shall be issued only by the PCO.

WRITTEN ORDERS (INDEFINITE DELIVERY CONTRACTS)(NAVSUP 5252.216-9403) (JAN 1992)*

Written order (on DD Form 1155) will contain the following information consistent with the terms of the contract:

(a) Date of order.

(b) Contract number and order number.

(c) Item number and description, quantity ordered, unit price and contract price.

(d) Delivery or performance date.

(e) Place of delivery or performing (including consignee).

(f) Packaging, packing, and shipping instructions, if required.

(g) Accounting and appropriation data.

(h) Any other pertinent information.

* Clauses apply to the fixed price provisions of the resultant contract as needed.

TASK ORDER PROCEDURES UNDER MULTIPLE AWARD CONTRACTS (CPFF/FFP)

(a) General:  Supplies or services to be furnished under this contract shall be furnished at such times as ordered by the issuance of a Task Order on DD Form 1155 by the Ordering Officer.  All orders issued hereunder are subject to the terms and conditions of this contract.  In the event of any inconsistency between any Task Order and the contract, the contract shall control.  When mailed, a Task Order shall be “issued” for purposes of this contract at the time the Government deposits the order in the mail, or, if transmitted by other means, when physically delivered to the contractor.  The contractor agrees to accept and perform orders issued by the Ordering Officer that are within the scope of this contract.   

(b) Ordering Procedures

Task Orders may be issued on either a competitive or non-competitive basis.  In accordance with FAR 16.505(b)(2), when an exception to “the fair opportunity to be considered” exists, the task order will be processed on a non-competitive basis.   At the discretion of the Ordering Officer, Cost Plus Fixed Fee (CPFF) or Firm Fixed Price (FFP) task orders may be issued under this contract.  


1.
Request for Quotations (RFQ)

The Ordering Office will issue an RFQ to all awardees, unless the requirement meets one of the exceptions in FAR 16.505(b)(2), in which case the Ordering Officer may limit the number of  awardees solicited.  


The RFQ will include the following elements:



•Task Order Type (CPFF or FFP)



•Performance Work Statement (PWS) to include period of performance




•Inspection/Acceptance Standards (if necessary)



•Evaluation Criteria



•Deadline for Receipt of Quotations


2.  Source Selection Process

A Task Order award will be made to the quoter who the Government determines has submitted the most advantageous quotation considering the evaluation criteria stipulated in the RFQ.  

Cost/Price will always be considered in the evaluation of task order quotes.  Technical criteria (consisting of Technical Evaluation Factor(s)) will also be considered in the evaluation if the task order RFQ stipulates such Technical criteria.  For each task order RFQ where Technical criteria are to be considered in the evaluation, the RFQ will identify the relative importance of the Technical criteria to Cost/Price, the Technical Evaluation Factor or Factors to be evaluated under the Technical criteria, and the relative importance of the Technical Evaluation Factors to each other (if more than one Technical Factor is specified).  The following Technical Evaluation Factors may be utilized, at the discretion of the Ordering Officer, in Task Order RFQs:

•Technical Approach*  
•Corporate Experience

•Past Performance:  Evaluation of this factor may include how well the contractor has performed with regard to timeliness, quality of performance, and cost control on earlier orders under this contract and may include other information available to the Ordering Officer.  As work proceeds under this contract, it is probable that current past performance information on recent task orders will be more important in evaluation of future task orders.

•Socio-economic Plan
*A demo may be required to be submitted in accordance with the evaluation criteria as determined in the Request for Quotation for each task order.

Cost/Price submissions and evaluations will be as follows:  

FFP Quotations:  For quotations submitted in response to RFQs for FFP orders, contractors shall provide pricing at the CLIN or SubCLIN level (as required by the individual RFQ) plus any supporting pricing information that the Ordering Officer may specify in the RFQ.  Pricing will be evaluated based on the overall total price quoted.  

CPFF Quotations:  For quotations submitted in response to RFQs for CPFF orders, contractors shall provide pricing at the CLIN or SubCLIN level (as required by the individual RFQ) along with a cost breakdown which provides the labor categories proposed, the number of hours per category, the direct labor rate proposed for each category, and the associated burdens.  In addition, for any subcontracted effort, the contractor shall ensure that similar cost breakdown information is provided.  The contractor will apply fee at the task order level as described in the “Payment of Fixed Fee” clause in Section B.  Cost quotations for prospective CPFF orders will be evaluated on the basis of cost realism.  Uncompensated overtime and uncompensated overtime rates will not be used in the evaluation.

(c) Content of Task Orders.  Task Orders will contain the following information:


1. Date of order


2. Contract number and order number.

3. For supplies and services, contract item number and description, quantity, and unit price or estimated cost or fee.


4. Delivery or performance schedule.


5. Place of delivery or performance (including consignee).


6. Any packaging, packing, and shipping instructions.


7. Accounting and appropriation data.


8. Method of payment and payment office, if not specified in the contract 

(d) Oral Orders:  Oral orders may be placed hereunder only in emergency circumstances.  Information described above shall be furnished to the contractor at the time of placing an oral order and shall be confirmed by issuance of a written Task Order on a DD Form 1155 within ten (10) working days of the placement of the oral order.

(e)  Modifications of Task Orders:  Task orders may only be modified by the Ordering Officer.  Modifications to task orders shall include the information set forth in paragraph (c) above, as applicable.  Task orders may be modified orally by the Ordering Officer in emergency circumstances.  Oral modifications shall be confirmed by issuance of a written modification within two working days from the time of the oral communication modifying the order.

(f) The CPFF or Ceiling Amount for each CPFF task order will be the ceiling price stated therein and may not be exceeded except when authorized by a modification to the task order.
(g) Requirement Specific Information:

As this will be a Navy/Marine Corps wide contract, the task orders will be initiated, solicited, awarded, and

administered by the Service/Agency/Activity having the requirement; therefore, the ordering officer (i.e., the contracting officer issuing the order) will be responsible for all duties associated with the foregoing including, but not limited to, resolving issues regarding the solicitation, evaluation and award of a task order, inspection and acceptance, taking appropriate action in accordance with the contract terms for nonconforming services, terminations for cause, terminations for convenience, and resolution of all disputes including the issuance of Contracting Officer Final Decisions. 

DRUG-FREE WORK FORCE (DFARS 252.223-7004) (SEP 1988)

(a)  Definitions.


(1)  “Employee in a sensitive position,” as used in this clause, means an employee who has been granted access to classified information; or employees in other positions that the Contractor determines involve national security, health or safety, or functions other than the foregoing requiring a high degree of trust and confidence.


(2)  “Illegal drugs,” as used in this clause, means controlled substances included in Schedule I and II, as defined by section 802(6) of Title 21 of the United States Code, the possession of which is unlawful under Chapter 13 of that Title. The term “illegal drugs” does not mean the use of a controlled substance pursuant to a valid prescription or other uses authorized by law.

(b)  The Contractor agrees to institute and maintain a program for achieving the objective of a drug-free work force. While this clause defines criteria for such a program, contractors are encouraged to implement alternative approaches comparable to the criteria in paragraph (c) that are designed to achieve the objectives of this clause.

(c)  Contractor programs shall include the following, or appropriate alternatives:


(1)  Employee assistance programs emphasizing high level direction, education, counseling, rehabilitation, and coordination with available community resources;


(2)  Supervisory training to assist in identifying and addressing illegal drug use by Contractor employees;


(3)  Provision for self-referrals as well as supervisory referrals to treatment with maximum respect for individual confidentiality consistent with safety and security issues;


(4)  Provision for identifying illegal drug users, including testing on a controlled and carefully monitored basis.  Employee drug testing programs shall be established taking account of the following:



(i)  The Contractor shall establish a program that provides for testing for the use 
of illegal drugs by employees in sensitive positions. The extent of and criteria for such testing shall be determined by the Contractor based on considerations that include the nature of the work being performed under the contract, the employee’s duties, the efficient use of Contractor resources, and the risks to health, safety, or national security that could result from the failure of an employee adequately to discharge his or her position.



(ii)  In addition, the Contractor may establish a program for employee drug testing-




(A)  When there is a reasonable suspicion that an employee uses illegal drugs; or




(B) When an employee has been involved in an accident or unsafe practice;

(C) As part of or as a follow-up to counseling or rehabilitation for illegal drug use;




(D) As part of a voluntary employee drug testing program.

(iii) The Contractor may establish a program to test applicants for employment for illegal drug use.



(iv) For the purpose of administering this clause, testing for illegal drugs may be limited to those substances for which testing is prescribed by section 2.1 of Subpart B of the “Mandatory Guidelines for Federal Workplace Drug Testing Programs,” (53 FR 11980 (April 11, 1988)), issued by the Department of Health and Human Services.

(d)  Contractors shall adopt appropriate personnel procedures to deal with employees who are found to be using drugs illegally. Contractors shall not allow any employee to remain on duty or perform in a sensitive position who is found to use illegal drugs until such time as the Contractor, in accordance with procedures established by the Contractor, determines that the employee may perform in such a position.

(e)  The provisions of this clause pertaining to drug testing programs shall not apply to the extent they are inconsistent with state or local law, or with an existing collective bargaining agreement; provided that with respect to the latter, the Contractor agrees that those issues that are in conflict will be a subject of negotiation at the next collective bargaining session.

Section I - Contract Clauses

SECTION I CLAUSES & PROVISIONS
The following clauses and provisions are hereby incorporated by reference:

252.201-7000

CONTRACTING OFFICER'S REPRESENTATIVE (DEC 1991)
52.202-1     
DEFINITIONS  (NOV 2013)

52.203-3     
GRATUITIES  (APR 1984)

52.203-5     
COVENANT AGAINST CONTINGENT FEES  (APR 1984)

52.203-6     
RESTRICTIONS ON SUBCONTRACTOR SALES TO THE GOVERNMENT  (SEP 2006)
52.203-7     
ANTI-KICKBACK PROCEDURES  (OCT 2010)

52.203-8     
CANCELLATION, RESCISSION, AND RECOVERY OF FUNDS FOR ILLEGAL OR IMPROPER ACTIVITY  (JAN 1997)

52.203-10    
PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR IMPROPER ACTIVITY  (JAN 1997)
52.203-12    
LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN FEDERAL TRANSACTIONS  (OCT 2010)

52.203-13    
CONTRACTOR CODE OF BUSINESS ETHICS AND CONDUCT  (APR 2010)

52.203-17    
CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF WHISTLEBLOWER RIGHTS  (SEP 2013)

252.203-7000 
REQUIREMENTS RELATING TO COMPENSATION OF FORMER DOD OFFICIALS  (SEP 2011)

252.203-7001 
PROHIBITION ON PERSONS CONVICTED OF FRAUD OR OTHER DEFENSE-CONTRACT-RELATED FELONIES  (DEC 2008)

252.203-7002 
REQUIREMENT TO INFORM EMPLOYEES OF WHISTLEBLOWER RIGHTS  (SEP 2013)

252.203-7003 
AGENCY OFFICE OF THE INSPECTOR GENERAL  (DEC 2012)

252.203-7004 
DISPLAY OF FRAUD HOTLINE POSTER(S)  (DEC 2012)

 (b) Display of fraud hotline poster(s).
(1) The Contractor shall display prominently in common work areas within business segments performing work in the United States under Department of Defense (DoD) contracts DoD hotline posters prepared by the DoD Office of the Inspector General. DoD fraud hotline posters may be obtained via the internet at http://www.dodig.mil/HOTLINE/hotline_posters.htm .

 (2) If the contract is funded, in whole or in part, by Department of Homeland Security (DHS) disaster relief funds, the DHS fraud hotline poster shall be displayed in addition to the DoD fraud hotline poster. If a display of a DHS fraud hotline poster is required, the Contractor may obtain such poster from:

      http://www.dhs.gov/xoig/assets/DHS_OIG_Hotline-optimized.jpg  

252.203-7005
REPRESENTATION RELATING TO COMPENSATION OF FORMER DOD OFFICIALS (NOV 2011)
52.204-4     
PRINTED OR COPIED DOUBLE-SIDED ON RECYCLED PAPER  (MAY 2011)
52.204-7
SYSTEM FOR AWARD MANAGEMENT (JUL 2013)
52.204-9     
PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL  (JAN 2011)

52.204-10
REPORTING EXECUTIVE COMPENSATION AND FIRST-TIER  SUBCONTRACT AWARDS  (JUL 2013)
52.204-13
SYSTEM FOR AWARD MANAGEMENT MAINTENANCE (JUL 2013)
252.204-7003 
CONTROL OF GOVERNMENT PERSONNEL WORK PRODUCT  (APR 1992)

252.204-7006 
BILLING INSTRUCTIONS  (OCT 2005)

252.204-7007
ALTERNATE A, ANNUAL REPRESENTATIONS AND CERTIFICATIONS (MAR 2014)

252.204-7012 
SAFEGUARDING OF UNCLASSIFIED CONTROLLED TECHNICAL INFORMATION  (NOV 2013)

252.204-7015 
DISCLOSURE OF INFORMATION TO LITIGATION SUPPORT CONTRACTORS  (FEB 2014)

252.205-7000 
PROVISION OF INFORMATION TO COOPERATIVE AGREEMENT HOLDERS  (DEC 1991)

52.209-6     
PROTECTING THE GOVERNMENT'S INTEREST WHEN SUBCONTRACTING WITH CONTRACTORS DEBARRED, SUSPENDED, OR PROPOSED FOR DEBARMENT  (AUG 2013)

52.209-7
INFORMATION REGARDING RESPONSIBILITY MATTERS (JUL 2013)
52.209-9     
UPDATES OF PUBLICLY AVAILABLE INFORMATION REGARDING RESPONSIBILITY MATTERS  (JUL 2013)

252.209-7004 
SUBCONTRACTING WITH FIRMS THAT ARE OWNED OR CONTROLLED BY THE GOVERNMENT OF A TERRORIST COUNTRY  (MAR 2014)

52.210-1
MARKET RESEARCH (APR 2011)
252.211-7007 
REPORTING OF GOVERNMENT-FURNISHED PROPERTY  (AUG 2012)

52.215-2     
AUDIT AND RECORDS--NEGOTIATION  (OCT 2010)

52.215-8
ORDER OF PRECEDENCE – UNIFORM CONTRACT FORMAT (OCT 1997)
52.215-22
LIMITATIONS ON PASS-THROUGH CHARGES – IDENTIFICATION OF SUBCONTRACT EFFORT (OCT 2009)
52.215-23
LIMITATIONS ON PASS-THROUGH CHARGES (OCT 2009)
52.216-7     
ALLOWABLE COST AND PAYMENT  (JUN 2013)

(a) Invoicing.
(3) The designated payment office will make interim payments for contract financing on the 30TH  day

52.216-8     
FIXED FEE  (JUN 2011)

52.216-18
ORDERING (OCT 1995)
(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery 


orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued from DATE OF AWARD through 72 MONTHS THEREAFTER.
(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered “issued” when the Government deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule.

(End of Clause)

52.216-19    
ORDER LIMITATIONS  (OCT 1995)

(a) Minimum order. When the Government requires supplies or services covered by this contract in an amount of less than $2,500.00, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor--

(1) Any order for a single item in excess of $10,000,000.00 ;

(2) Any order for a combination of items in excess of $10,000,000.00; or

(3) A series of orders from the same ordering office within 15 days that together call for quantities exceeding the limitation in subparagraph (b)(1) or (2) of this section.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within  15 days after issuance, with written notice stating the Contractor's intent not to ship the item (or items) called for and the reasons. Upon receiving this notice, the Government may acquire the supplies or services from another source.

52.216-22
INDEFINITE QUANTITY (OCT 1995)
(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order. The contract shall govern the Contractor’s and Government’s rights and obligations with respect to that order to the same extent as if the order were completed during the contract’s effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after 36 months after end of contract.
52.216-27
SINGLE OR MULTIPLE AWARDS (OCT 1995)
252.216-7006 
ORDERING  (MAY 2011)

 (a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the contract schedule. Such orders may be issued from date of contract award to 72 months thereafter.          

52.217-9     
OPTION TO EXTEND THE TERM OF THE CONTRACT  (MAR 2000)

 (a) The Government may extend the term of this contract by written notice to the Contractor within 15 days; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 30 days before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 108 months (72 months from first day of ordering period to last day of ordering period if all options are exercised; plus, 36 months of completion type orders from last day of ordering period if all options are exercised). 
52.219-4     
NOTICE OF PRICE EVALUATION PREFERENCE FOR HUBZone SMALL BUSINESS CONCERNS  (JAN 2011)

 (c) Waiver of evaluation preference.

__ Offeror elects to waive the evaluation preference.

52.219-8     
UTILIZATION OF SMALL BUSINESS CONCERNS  (JUL 2013)

52.219-9     
SMALL BUSINESS SUBCONTRACTING PLAN -- ALTERNATE II  (OCT 2001)

52.219-9     
SMALL BUSINESS SUBCONTRACTING PLAN (DEVIATION 2013-O0014)  (AUG 2013)

 (IAW DARS Tracking # 2013-O0014)

(2) SSR.

(i) Reports submitted under individual contract plans—

[DFARS Deviation language:]

(C) If a prime Contractor and/or subcontractor is performing work for more than one executive agency, a separate report shall be submitted to each executive agency covering only that agency’s contracts, provided at least one of that agency’s contracts is over $650,000 (over $1.5 million for construction of a public facility) and contains a subcontracting plan. For DoD, a consolidated report shall be submitted for all contracts awarded by military departments/agencies and/or subcontracts awarded by DoD prime Contractors. 

(D) The consolidated SSR shall be submitted annually for the twelve month period ending September 30. The report is due 30 days after the close of the reporting period. 

52.219-16    
LIQUIDATED DAMAGES--SUBCONTRACTING PLAN  (JAN 1999)

52.219-28    
POST-AWARD SMALL BUSINESS PROGRAM REREPRESENTATION  (JUL 2013)

 (g) If the Contractor does not have representations and certifications in SAM, or does not have a representation in SAM for the NAICS code applicable to this contract, the Contractor is required to complete the following rerepresentation and submit it to the contracting office, along with the contract number and the date on which the rerepresentation was completed: 

The Contractor represents that it [  ] is, [  ] is not a small business concern under NAICS Code _____________ assigned to contract number ______________________________.

[Contractor to sign and date and insert authorized signer's name and title].

252.219-7003 
SMALL BUSINESS SUBCONTRACTING PLAN (DoD CONTRACTS) (DEVIATION 2013-O0014)  (AUG 2013)

 (IAW DARS Tracking # 2013-O0014)

[Class Deviation 2013-O0014 language:]

“Summary Subcontract Report (SSR) Coordinator,” means the individual who is registered in eSRS at the Department of Defense (9700).

(h) (1) For DoD, the Contractor shall submit reports in eSRS as follows:

(i) The Individual Subcontract Report (ISR) shall be submitted to the contracting officer at the procuring contracting office, even when contract administration has been delegated to the Defense Contract Management Agency.

(ii) To submit the consolidated SSR for an individual subcontracting plan in eSRS, the contractor identifies the Government Agency in Block 7 (“Agency to which the report is being submitted”) by selecting the “Department of Defense (DoD) (9700)” from the top of the second dropdown menu. Do not select anything lower.

(2) For DoD, the authority to acknowledge receipt or reject reports in eSRS is as follows:

(i) The authority to acknowledge receipt or reject the ISR resides with the contracting officer who receives it, as described in paragraph (h)(1)(i) of this clause.

(ii) The authority to acknowledge receipt or reject SSRs in eSRS resides with the SSR Coordinator.

52.222-2     
PAYMENT FOR OVERTIME PREMIUMS  (JUL 1990)

 (a) overtime premium does not exceed $0.00.
52.222-3     
CONVICT LABOR  (JUN 2003)

52.222-21    
PROHIBITION OF SEGREGATED FACILITIES  (FEB 1999)

52.222-26    
EQUAL OPPORTUNITY  (MAR 2007)

52.222-35    
EQUAL OPPORTUNITY FOR VETERANS  (SEP 2010)

52.222-36    
AFFIRMATIVE ACTION FOR WORKERS WITH DISABILITIES  (OCT 2010)

52.222-37    
EMPLOYMENT REPORTS ON VETERANS  (SEP 2010)

52.222-38
COMPLIANCE WITH VETERANS’ EMPLOYMENT REPORTING REQUIREMENTS (SEP 2010)
52.222-40    
NOTIFICATION OF EMPLOYEE RIGHTS UNDER THE NATIONAL LABOR RELATIONS ACT  (DEC 2010)

52.222-50    
COMBATING TRAFFICKING IN PERSONS  (FEB 2009)

52.222-54 EMPLOYMENT ELIGIBILITY VERIFICATION (AUG 2013)          
52.223-6     
DRUG-FREE WORKPLACE  (MAY 2001)

52.223-18    
ENCOURAGING CONTRACTOR POLICIES TO BAN TEXT MESSAGING WHILE DRIVING  (AUG 2011)

52.224-1     
PRIVACY ACT NOTIFICATION  (APR 1984)

52.224-2     
PRIVACY ACT  (APR 1984)

52.225-13    
RESTRICTIONS ON CERTAIN FOREIGN PURCHASES  (JUN 2008)

252.225-7004 
REPORT OF INTENDED PERFORMANCE OUTSIDE THE UNITED STATES AND CANADA -- SUBMISSION AFTER AWARD  (OCT 2010)

252.225-7006 
QUARTERLY REPORTING OF ACTUAL CONTRACT PERFORMANCE OUTSIDE THE UNITED STATES  (OCT 2010)

252.225-7012 
PREFERENCE FOR CERTAIN DOMESTIC COMMODITIES  (FEB 2013)

252.225-7013
DUTY-FREE ENTRY (OCT 2013)
252.225-7048 
EXPORT-CONTROLLED ITEMS  (JUN 2013)

252.226-7001 
UTILIZATION OF INDIAN ORGANIZATIONS, INDIAN-OWNED ECONOMIC ENTERPRISES, AND NATIVE HAWAIIAN SMALL BUSINESS CONCERNS  (SEP 2004)

52.227-1     
AUTHORIZATION AND CONSENT  (DEC 2007)

52.227-2     
NOTICE AND ASSISTANCE REGARDING PATENT AND COPYRIGHT INFRINGEMENT  (DEC 2007)

52.227-14 RIGHTS IN DATA – GENERAL – ALTERNATE II (DEC 2007) 

252.227-7013 
RIGHTS IN TECHNICAL DATA--NONCOMMERCIAL ITEMS  (FEB 2014)

 (IAW DFARS 227.7102-4(b), DFARS 227.7103-6(a), DFARS 212.7003(b)(1))

(e) (3) The Contractor asserts for itself, or the persons identified below, that the Government's rights to use, release, or disclose the following technical data should be restricted—

	Technical Data to be Furnished With Restrictions*
	Basis for Assertion**
	Asserted Rights Category***
	Name of person Asserting Restrictions****

	(LIST)
	(LIST)
	(LIST)
	(LIST)


*If the assertion is applicable to items, components, or processes developed at private expense, identify both the data and each such item, component, or process.

**Generally, the development of an item, component, or process at private expense, either exclusively or partially, is the only basis for asserting restrictions on the Government's rights to use, release, or disclose technical data pertaining to such items, components, or processes. Indicate whether development was exclusively or partially at private expense. If development was not at private expense, enter the specific reason for asserting that the Government's rights should be restricted.

***Enter asserted rights category (e.g., government purpose license rights from a prior contract, rights in SBIR data generated under another contract, limited or government purpose rights under this or a prior contract, or specifically negotiated licenses).

****Corporation, individual, or other person, as appropriate.

	Date
	___________________________________

	Printed Name 
	___________________________________

	and Title
	___________________________________

	Signature
	___________________________________


(End of identification and assertion) 

(f) (2) Government purpose rights markings.

Data delivered or otherwise furnished to the Government purpose rights shall be marked as follows:

GOVERNMENT PURPOSE RIGHTS

	Contract No
	__________________________________

	Contractor Name
	__________________________________

	Contractor Address
	__________________________________

	
	__________________________________

	Expiration Date
	__________________________________


The Government's rights to use, modify, reproduce, release, perform, display, or disclose these technical data are restricted by paragraph (b)(2) of the Rights in Technical Data--Noncommercial Items clause contained in the above identified contract. No restrictions apply after the expiration date shown above. Any reproduction of technical data or portions thereof marked with this legend must also reproduce the markings.

(End of Legend)

(3) Limited rights markings. 

Data delivered or otherwise furnished to the Government with limited rights shall be marked with the following legend:

LIMITED RIGHTS

	Contract No
	__________________________________

	Contractor Name
	__________________________________

	Contractor Address
	__________________________________

	
	__________________________________


The Government's rights to use, modify, reproduce, release, perform, display, or disclose these technical data are restricted by paragraph (b)(3) of the Rights in Technical Data--Noncommercial Items clause contained in the above identified contract. Any reproduction of technical data or portions thereof marked with this legend must also reproduce the markings. Any person, other than the Government, who has been provided access to such data must promptly notify the above name Contractor.

(End of legend)

(4) Special license rights markings.

(i) Data in which the Government's rights stem from a specifically negotiated license shall be marked with the following legend:

SPECIAL LICENSE RIGHTS

The Government's rights to use, modify, reproduce, release, perform, display, or disclose these  data are 

restricted by Contract No. __________ (Insert contract number)_______, License No. __________ (Insert license identifier)______. Any reproduction of technical data or portions thereof marked with this legend must also reproduce the markings. 

(End of legend)

252.227-7016 
RIGHTS IN BID OR PROPOSAL INFORMATION  (JAN 2011)

252.227-7030 
TECHNICAL DATA--WITHHOLDING OF PAYMENT  (MAR 2000)

 (a) the Contracting Officer may until such data is accepted by the Government, withhold payment to the Contractor of ten percent (10%) of the total contract price or amount

252.227-7037 
VALIDATION OF RESTRICTIVE MARKINGS ON TECHNICAL DATA  (JUN 2013)

52.228-7     
INSURANCE--LIABILITY TO THIRD PERSONS  (MAR 1996)

52.229-3     
FEDERAL, STATE, AND LOCAL TAXES  (FEB 2013)

52.230-2
COST ACCOUNTING STANDARDS (MAY 2012)
52.230-6
ADMINISTRATION OF COST ACCOUNTING STANDARDS (JUN 2010)
52.232-1     
PAYMENTS  (APR 1984)

52.232-8     
DISCOUNTS FOR PROMPT PAYMENT  (FEB 2002)*
52.232-11    
EXTRAS  (APR 1984)*
52.232-17    
INTEREST  (OCT 2010)

52.232-20    
LIMITATION OF COST  (APR 1984)

52.232-22    
LIMITATION OF FUNDS  (APR 1984)

52.232-23    
ASSIGNMENT OF CLAIMS  (JAN 1986)

52.232-25    
PROMPT PAYMENT  (JUL 2013)

 (a) Invoice payments—
(5) Computing penalty amount. The Government will compute the interest penalty in accordance with the Office of Management and Budget prompt payment regulations at 5 CFR part 1315.

(i) For the sole purpose of computing an interest penalty that might be due the Contractor, Government acceptance is deemed to occur constructively on the ****  day (unless otherwise specified in this contract) after the Contractor delivers the supplies or performs the services in accordance with the terms and conditions of the contract, unless there is a disagreement over quantity, quality, or Contractor compliance with a contract provision. If actual acceptance occurs within the constructive acceptance period, the Government will base the determination of an interest penalty on the actual date of acceptance. The constructive acceptance requirement does not, however, compel Government officials to accept supplies or services, perform contract administration functions, or make payment prior to fulfilling their responsibilities.

52.232-25    
PROMPT PAYMENT -- ALTERNATE I  (FEB 2002)

52.232-33    
PAYMENT BY ELECTRONIC FUNDS TRANSFER--SYSTEM FOR AWARD MANAGEMENT  (JUL 2013)

52.232-39    
UNENFORCEABILITY OF UNAUTHORIZED OBLIGATIONS  (JUN 2013)

52.232-40    
PROVIDING ACCELERATED PAYMENTS TO SMALL BUSINESS SUBCONTRACTORS  (DEC 2013)

252.232-7003 
ELECTRONIC SUBMISSION OF PAYMENT REQUESTS AND RECEIVING REPORTS  (JUN 2012)

 (IAW DFARS 232.7004)

(a) Definitions. As used in this clause—

(1) “Contract financing payment” and “invoice payment” have the meanings given in section 32.001 of the Federal Acquisition Regulation.

(2) “Electronic form” means any automated system that transmits information electronically from the initiating system to all affected systems. Facsimile, e-mail, and scanned documents are not acceptable electronic forms for submission of payment requests. However, scanned documents are acceptable when they are part of a submission of a payment request made using Wide Area WorkFlow (WAWF) or another electronic form authorized by the Contracting Officer.

(3) “Payment request” means any request for contract financing payment or invoice payment submitted by the Contractor under this contract.

(4) “Receiving report” means the data required by the clause at 252.246-7000, Material Inspection and Receiving Report.

(b) Except as provided in paragraph (c) of this clause, the Contractor shall submit payment requests and receiving reports using WAWF, in one of the following electronic formats that WAWF accepts: Electronic Data Interchange, Secure File Transfer Protocol, or World Wide Web input. Information regarding WAWF is available on the Internet at https://wawf.eb.mil/ .
(c) The Contractor may submit a payment request and receiving report using other than WAWF only when—

(1) The Contracting Officer administering the contract for payment has determined, in writing, that electronic submission would be unduly burdensome to the Contractor. In such cases, the Contractor shall include a copy of the Contracting Officer’s determination with each request for payment;

(2) DoD makes a payment for commercial transportation services provided under a Government rate tender or a contract for transportation services using a DoD-approved electronic third party payment system or other exempted vendor payment/invoicing system (e.g., PowerTrack, Transportation Financial Management System, and Cargo and Billing System);

(3) DoD makes payment for rendered health care services using the TRICARE Encounter Data System (TEDS) as the electronic format; or

(4) When the Governmentwide commercial purchase card is used as the method of payment, only submission of the receiving report in electronic form is required.

(d) The Contractor shall submit any non-electronic payment requests using the method or methods specified in Section G of the contract.

(e) In addition to the requirements of this clause, the Contractor shall meet the requirements of the appropriate payment clauses in this contract when submitting payment requests.                                

252.232-7010 
LEVIES ON CONTRACT PAYMENTS  (DEC 2006)

52.233-1     
DISPUTES  (JUL 2002)

52.233-3     
PROTEST AFTER AWARD  (AUG 1996)

52.233-3     
PROTEST AFTER AWARD -- ALTERNATE I  (JUN 1985)

52.233-4     
APPLICABLE LAW FOR BREACH OF CONTRACT CLAIM  (OCT 2004)

52.237-2
PROTECTION OF GOVERNMENT BUILDINGS, EQUIPMENT, AND VEGETATION  (APR 1984)
52.237-3     
CONTINUITY OF SERVICES  (JAN 1991)

252.237-7010 
PROHIBITION ON INTERROGATION OF DETAINEES BY CONTRACTOR PERSONNEL  (JUN 2013)

 (IAW DFARS 237.173-5)

52.242-1     
NOTICE OF INTENT TO DISALLOW COSTS  (APR 1984)

52.242-3
PENALTIES FOR UNALLOWABLE COSTS (MAY 2001)
52.242-4     
CERTIFICATION OF FINAL INDIRECT COSTS  (JAN 1997)

(c) The certificate of final indirect costs shall read as follows:

CERTIFICATE OF FINAL INDIRECT COSTS
This is to certify that I have reviewed this proposal to establish final indirect cost rates and to the best of my knowledge and belief:

1. All costs included in this proposal (identify proposal and date) to establish final indirect costs rates for (identify period covered by rate) are allowable in accordance with the cost principles of the Federal Acquisition Regulation (FAR) and its supplements applicable to the contracts to which the final indirect cost rates will apply; and

2. This proposal does not include any costs which are expressly unallowable under applicable cost principles of the FAR or its supplements.

Firm: ___________________________________________________

Signature: _______________________________________________

Name of Certifying Official: __________________________________

Title: ____________________________________________________

Date of Execution: _________________________________________

52.242-13    
BANKRUPTCY  (JUL 1995)

252.242-7004 MATERIAL MANAGEMENT AND ACCOUNTING SYSTEM  
(MAY 2011)
252.242-7005 CONTRACTOR BUSINESS SYSTEMS (FEB 2012)
252.242-7006 ACCOUNTING SYSTEM ADMINISTRATION (FEB 2012)
52.243-1     
CHANGES--FIXED-PRICE  (AUG 1987)*
 (IAW FAR 43.205(a)(1))

52.243-1     
CHANGES--FIXED-PRICE -- ALTERNATE I  (APR 1984)*
 (IAW FAR 43.205(a)(2))

52.243-2     
CHANGES--COST-REIMBURSEMENT  (AUG 1987)

 (IAW FAR 43.205(b)(1))

52.243-2     
CHANGES--COST-REIMBURSEMENT -- ALTERNATE I  (APR 1984)

 (IAW FAR 43.205(b)(2))

252.243-7001 
PRICING OF CONTRACT MODIFICATIONS  (DEC 1991)*
252.243-7002 
REQUESTS FOR EQUITABLE ADJUSTMENT  (DEC 2012)*
52.244-2     
SUBCONTRACTS  (OCT 2010)

 (IAW FAR 44.204(a)(1), FAR 44.204(a)(3))

(d) If the Contractor has an approved purchasing system, the Contractor nevertheless shall obtain the Contracting Officer's written consent before placing the following subcontracts:

	Subcontracts

	 


(j) Paragraphs (c) and (e) of this clause do not apply to the following subcontracts, which were evaluated during negotiations:

	Subcontracts

	 


52.244-5
COMPETITION IN SUBCONTRACTING (DEC 1996)
52.244-6     
SUBCONTRACTS FOR COMMERCIAL ITEMS  (DEC 2013)

252.244-7000
SUBCONTRACTS FOR COMMERICAL ITEMS AND COMMERCIAL COMPONENTS (DOD CONTRACTS) (MAR 2013)
252.244-7001 
CONTRACTOR PURCHASING SYSTEM ADMINISTRATION  (JUN 2012)

52.245-1     
GOVERNMENT PROPERTY  (APR 2012)

52.245-9     
USE AND CHARGES  (APR 2012)

252.245-7001 
TAGGING, LABELING, AND MARKING OF GOVERNMENT-FURNISHED PROPERTY  (APR 2012)

252.245-7002 
REPORTING LOSS OF GOVERNMENT PROPERTY  (APR 2012)

252.245-7003 
CONTRACTOR PROPERTY MANAGEMENT SYSTEM ADMINISTRATION  (APR 2012)

252.245-7004 
REPORTING, REUTILIZATION, AND DISPOSAL  (MAY 2013)

52.246-25    
LIMITATION OF LIABILITY--SERVICES  (FEB 1997)

52.247-1
COMMERCIAL BILL OF LADING NOTATIONS (FEB 2006)
52.248-1     
VALUE ENGINEERING  (OCT 2010)

52.249-2     
TERMINATION FOR CONVENIENCE OF THE GOVERNMENT (FIXED-PRICE)  (APR 2012)*
52.249-6     
TERMINATION (COST-REIMBURSEMENT)  (MAY 2004)

52.249-8     
DEFAULT (FIXED-PRICE SUPPLY AND SERVICE)  (APR 1984)*
52.249-14    
EXCUSABLE DELAYS  (APR 1984)

52.252-2     
CLAUSES INCORPORATED BY REFERENCE  (FEB 1998)

 (IAW FAR 52.107(b))

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

Regulations URLs:  (Click on the appropriate regulation.)

http://farsite.hill.af.mil/reghtml/regs/far2afmcfars/fardfars/far/far1toc.htm
http://farsite.hill.af.mil/reghtml/regs/far2afmcfars/fardfars/dfars/dfartoc.htm
http://farsite.hill.af.mil/reghtml/regs/far2afmcfars/af_afmc/affars/affar1toc.htm
NOTE: After selecting the appropriate regulation above, at the "Table of Contents" page, conduct a search for the desired regulation reference using your browser's FIND function. When located, click on the regulation reference (hyperlink).

52.252-6     
AUTHORIZED DEVIATIONS IN CLAUSES  (APR 1984)

 (a) The use in this contract of any Federal Acquisition Regulation (48 CFR Chapter 1) clause with an authorized deviation is indicated by the addition of "(DEVIATION)" after the date of the clause.

(b) The use in this contract of any Defense Federal Acquisition Regulation Supplement (48 CFR Chapter 2).clause with an authorized deviation is indicated by the addition of "(DEVIATION)" after the name of the regulation. 

52.253-1     
COMPUTER GENERATED FORMS  (JAN 1991)

CLAUSES INCORPORATED BY REFERENCE

	52.216-22 
	Indefinite Quantity 
	OCT 1995 
	 


Section J - List of Documents, Exhibits and Other Attachments

SECTION J
ATTACHMENTS:
Attachment I
DD Form 254 (Contract Security Classification Spec.)

Attachment II
Contract Administration Plan 
Attachment III
Quality Assurance Surveillance Plan
Attachment IV
Corporate Experience and Past Performance Form 

Attachment V
Subcontract Plan (contract)

Attachment VI
NETC SOP End-2-End process*

Attachment VII
COI, IMDP, CTTL, AIM V.5.0*

*Can found at the following websites:

NETC Open Public Website

https://www.netc.navy.mil/ile/

Main Site (Requires CAC Card)

Navy Knowledge Online (NKO)

https://www.nko.navy.mil/group/netc-n7-branches/netc-end-to-end-e2e-lessons-learned

Open Site for the Public

http://navy-training-transformation.wikispaces.com/Navy+Training+Transformation
EXHIBITS:

Exhibit A
DD Forms 1423 Contract Data Requirements List A001 THROUGH A013
Exhibit B
Data Item Descriptions 
Section K - Representations, Certifications and Other Statements of Offerors

SECTION K CLAUSES & PROVISIONS
The following clauses & provisions apply:

252.203-7005 
REPRESENTATION RELATING TO COMPENSATION OF FORMER DOD OFFICIALS  (NOV 2011)

52.204-8     
ANNUAL REPRESENTATIONS AND CERTIFICATIONS  (JAN 2014)

 (a)(1) The North American Industry Classification System (NAICS) code for this acquisition is  611430.

(2) The small business size standard is $10M.

(3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.

(b)(1) If the provision at 52.204-7, System for Award Management, is included in this solicitation, paragraph (d) of this provision applies.

(2) If the provision at 52.204-7 is not included in this solicitation, and the offeror is currently registered in the System for Award Management (SAM), and has completed the Representations and Certifications section of SAM electronically, the offeror may choose to use paragraph (d) of this provision instead of completing the corresponding individual representations and certifications in the solicitation. The offeror shall indicate which option applies by checking one of the following boxes:

    [  ] (i) Paragraph (d) applies.

    [  ] (ii) Paragraph (d) does not apply and the offeror has completed the individual representations and certifications in the solicitation.

(c) (1) The following representations or certifications in SAM are applicable to this solicitation as indicated:

(i) 52.203-2, Certificate of Independent Price Determination. This provision applies to solicitations when a firm-fixed-price contract or fixed-price contract with economic price adjustment is contemplated, unless—

(A) The acquisition is to be made under the simplified acquisition procedures in Part 13;

(B) The solicitation is a request for technical proposals under two-step sealed bidding procedures; or

(C) The solicitation is for utility services for which rates are set by law or regulation.

(ii) 52.203-11, Certification and Disclosure Regarding Payments to Influence Certain Federal Transactions. This provision applies to solicitations expected to exceed $150,000.

(iii) 52.204-3, Taxpayer Identification. This provision applies to solicitations that do not include the provision at 52.204-7, System for Award Management.

(iv) 52.204-5, Women-Owned Business (Other Than Small Business). This provision applies to solicitations that—

(A) Are not set aside for small business concerns;

(B) Exceed the simplified acquisition threshold; and

(C) Are for contracts that will be performed in the United States or its outlying areas.

(v) 52.209-2, Prohibition on Contracting with Inverted Domestic Corporations—Representation. This provision applies to solicitations using funds appropriated in fiscal years 2008, 2009, 2010, or 2012.

(vi) 52.209-5, Certification Regarding Responsibility Matters. This provision applies to solicitations where the contract value is expected to exceed the simplified acquisition threshold.

(vii) 52.214-14, Place of Performance--Sealed Bidding. This provision applies to invitations for bids except those in which the place of performance is specified by the Government.

(viii) 52.215-6, Place of Performance. This provision applies to solicitations unless the place of performance is specified by the Government.

(ix) 52.219-1, Small Business Program Representations (Basic & Alternate I). This provision applies to solicitations when the contract will be performed in the United States or its outlying areas.

(A) The basic provision applies when the solicitations are issued by other than DoD, NASA, and the Coast Guard.

(B) The provision with its Alternate I applies to solicitations issued by DoD, NASA, or the Coast Guard.

(x) 52.219-2, Equal Low Bids. This provision applies to solicitations when contracting by sealed bidding and the contract will be performed in the United States or its outlying a0reas.

(xi) 52.222-22, Previous Contracts and Compliance Reports. This provision applies to solicitations that include the clause at 52.222-26, Equal Opportunity.

(xii) 52.222-25, Affirmative Action Compliance. This provision applies to solicitations, other than those for construction, when the solicitation includes the clause at 52.222-26, Equal Opportunity.

(xiii) 52.222-38, Compliance with Veterans' Employment Reporting Requirements. This provision applies to solicitations when it is anticipated the contract award will exceed the simplified acquisition threshold and the contract is not for acquisition of commercial items.

(xiv) 52.223-1, Biobased Product Certification. This provision applies to solicitations that require the delivery or specify the use of USDA-designated items; or include the clause at 52.223-2, Affirmative Procurement of Biobased Products Under Service and Construction Contracts.

(xv) 52.223-4, Recovered Material Certification. This provision applies to solicitations that are for, or specify the use of, EPA- designated items.

(xvi) 52.225-2, Buy American Act Certificate. This provision applies to solicitations containing the clause at 52.225-1.

(xvii) 52.225-4, Buy American Act--Free Trade Agreements--Israeli Trade Act Certificate. (Basic, Alternate I, II, and III) This provision applies to solicitations containing the clause at 52.225- 3.

(A) If the acquisition value is less than $25,000, the basic provision applies.

(B) If the acquisition value is $25,000 or more but is less than $50,000, the provision with its Alternate I applies.

(C) If the acquisition value is $50,000 or more but is less than $79,507, the provision with its Alternate II applies.

(D) If the acquisition value is $79,507 or more but its less than $100,000, the provision with its Alternate III applies.

(xviii) 52.225-6, Trade Agreements Certificate. This provision applies to solicitations containing the clause at 52.225-5.

(xix) 52.225-20, Prohibition on Conducting Restricted Business Operations in Sudan--Certification. This provision applies to all solicitations.

(xx) 52.225-25, Prohibition on Contracting with Entities Engaging in Certain Activities or Transaction  Relating to Iran—Representation and Certifications. This provision applies to all solicitations.

(xxi) 52.226-2, Historically Black College or University and Minority Institution Representation. This provision applies to—

(A) Solicitations for research, studies, supplies, or services of the type normally acquired from higher educational institutions; and

(B) For DoD, NASA, and Coast Guard acquisitions, solicitations that contain the clause at 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns.

(2) The following certifications are applicable as indicated by the Contracting Officer:

 [Contracting Officer check as appropriate.]

   (i) 52.219-22, Small Disadvantaged Business Status.

 __ (A) Basic.

 __ (B) Alternate I.

 __ (ii) 52.222-18, Certification Regarding Knowledge of Child Labor for Listed End Products.

   (see note)   (iii) 52.222-48, Exemption from Application of the Service Contract Act to Contracts for Maintenance, Calibration, or Repair of Certain Equipment Certification. ). (Note: If this clause is applicable it will be listed in the appropriate clause section of this document.)

 __ (iv) 52.222-52 Exemption from Application of the Service Contract Act to Contracts for Certain Services--Certification.

   (see note)   (v) 52.223-9, with its Alternate I, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (Alternate I only). (Note: If this clause and it’s Alternate I are applicable they will be listed in the appropriate clause section of this document.)

   (vi) 52.227-6, Royalty Information.

 __(A) Basic.

 __ (B) Alternate I.

 _x_(vii) 52.227-15, Representation of Limited Rights Data and Restricted Computer Software.

(d) The offeror has completed the annual representations and certifications electronically via the SAM Web site accessed through https://www.acquisition.gov . After reviewing the SAM database information, the offeror verifies by submission of the offer that the representations and certifications currently posted electronically that apply to this solicitation as indicated in paragraph (c) of this provision have been entered or updated within the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201); except for the changes identified below [offeror to insert changes, identifying change by clause number, title, date]. These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer.

	FAR Clause #
	Title
	Date
	Change

	
	
	
	


Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on SAM.

252.204-7007 
ALTERNATE A, ANNUAL REPRESENTATIONS AND CERTIFICATIONS  (MAR 2014)

 (IAW DFARS 204.1202)

Substitute the following paragraphs (d) and (e) for paragraph (d) of the provision at FAR 52.204-8:

(d) (1) The following representations or certifications in the System for Award Management (SAM) database are applicable to this solicitation as indicated:

(i) 252.209-7001, Disclosure of Ownership or Control by the Government of a Terrorist Country. Applies to all solicitations expected to result in contracts of $150,000 or more.

(ii) 252.209-7003, Reserve Officer Training Corps and Military Recruiting on Campus--Representation. Applies to all solicitations with institutions of higher education.

(iii) 252.216-7008, Economic Price Adjustment--Wage Rates or Material Prices Controlled by a Foreign Government--Representation. Applies to solicitations for fixed-price supply and service contracts when the contract is to be performed wholly or in part in a foreign country, and a foreign government controls wage rates or material prices and may during contract performance impose a mandatory change in wages or prices of materials.

(iv) 252.225-7042, Authorization to Perform. Applies to all solicitations when performance will be wholly or in part in a foreign country.

(v) 252.229-7012, Tax Exemptions (Italy)--Representation. Applies to solicitations when contract performance will be in Italy.

(vi) 252.229-7013, Tax Exemptions (Spain)--Representation. Applies to solicitations when contract performance will be in Spain.

(vii) 252.247-7022, Representation of Extent of Transportation by Sea. Applies to all solicitations except those for direct purchase of ocean transportation services or those with an anticipated value at or below the simplified acquisition threshold.

(2) The following representations or certifications in SAM are applicable to this solicitation as indicated by the Contracting Officer; [Contracting Officer check as appropriate.]
__ _ (i)    252.209-7002, Disclosure of Ownership or Control by a  Foreign Government.

__ _ (ii)   252.225-7000, Buy American —Balance of Payments Program Certificate.

__ _ (iii)  252.225-7020, Trade Agreements Certificate.

__ _       Use with Alternate I

__X _ (iv)   252.225-7031, Secondary Arab Boycott of Israel.

__ _ (v)  252.225-7035, Buy American —Free Trade Agreements—Balance of Payments Program Certificate.

__ _        Use with Alternate I.

__ _        Use with Alternate II.

__ _        Use with Alternate III.

__ _        Use with Alternate IV.

__ _        Use with Alternate V.

(e) The offeror has completed the annual representations and certifications electronically via the SAM website at https://acquisition.gov/ .  After reviewing the ORCA database information, the offeror verifies by submission of the offer that the representations and certifications currently posted electronically that apply to this solicitation as indicated in FAR 52.204-8© and paragraph (d) of this provision have been entered or updated within the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer, and are incorporated in this offer by reference (see FAR 4.1201); except for the changes identified below [offeror to insert changes, identifying change by provision number, title, date].  These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer.

	FAR/DFARS Provision#
	Title
	Date
	Change

	
	
	
	


Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications located in the SAM database.

52.209-7     
INFORMATION REGARDING RESPONSIBILITY MATTERS  (JUL 2013)

 (a) Definitions. As used in this provision—

“Administrative proceeding” means a non-judicial process that is adjudicatory in nature in order to make a determination of fault or liability (e.g., Securities and Exchange Commission Administrative Proceedings, Civilian Board of Contract Appeals Proceedings, and Armed Services Board of Contract Appeals Proceedings). This includes administrative proceeding at the Federal and State level but only in connection with performance of a Federal contract or grant. It does not include agency actions such as contract audits, site visits, corrective plans, or inspection of deliverables.

“Federal contracts and grants with total value greater than $10,000,000” means—

(1) The total value of all current, active contracts and grants, including all priced options; and

(2) The total value of all current, active orders including all priced options under indefinite-delivery, indefinite-quantity, 8(a), or requirements contracts (including task and delivery and multiple-award Schedules).

“Principal” means an officer, director, owner, partner, or a person having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a division or business segment; and similar positions).

(b) The offeror [_] has [_] does not have current active Federal contracts and grants with total value greater than $10,000,000.

(c) If the offeror checked “has” in paragraph (b) of this provision, the offeror represents, by submission of this offer, that the information it has entered in the Federal Awardee Performance and Integrity Information System (FAPIIS) is current, accurate, and complete as of the date of submission of this offer with regard to the following information:

(1) Whether the offeror, and/or any of its principals, has or has not, within the last five years, in connection with the award to or performance by the offeror of a Federal contract or grant, been the subject of a proceeding, at the Federal or State level that resulted in any of the following dispositions: 

(i) In a criminal proceeding, a conviction.

(ii) In a civil proceeding, a finding of fault and liability that results in the payment of a monetary fine, penalty, reimbursement, restitution, or damages of $5,000 or more.

(iii) In an administrative proceeding, a finding of fault and liability that results in—

(A) The payment of a monetary fine or penalty of $5,000 or more; or 

(B) The payment of a reimbursement, restitution, or damages in excess of $100,000.

(iv) In a criminal, civil, or administrative proceeding, a disposition of the matter by consent or compromise with an acknowledgment of fault by the Contractor if the proceeding could have led to any of the outcomes specified in paragraphs (c)(1)(i), (c)(1)(ii), or (c)(1)(iii) of this provision.

(2) If the offeror has been involved in the last five years in any of the occurrences listed in (c)(1) of this provision, whether the offeror has provided the requested information with regard to each occurrence.

(d) The offeror shall post the information in paragraphs (c)(1)(i) through (c)(1)(iv) of this provision in FAPIIS as required through maintaining an active registration in the System for Award Management database via  https://www.acquisition.gov (see 52.204-7).

252.209-7001 
DISCLOSURE OF OWNERSHIP OR CONTROL BY THE GOVERNMENT OF A TERRORIST COUNTRY  (JAN 2009)

252.209-7993 
REPRESENTATION BY CORPORATIONS REGARDING AN UNPAID DELINQUENT TAX LIABILITY OR A FELONY CONVICTION UNDER ANY FEDERAL LAW--FISCAL YEAR 2014 APPROPRIATIONS (DEVIATION 2014-O0009)  (FEB 2014)

 (a) In accordance with sections 8113 and 8114 of the Department of Defense Appropriations Act, 2014, and sections 414 and 415 of the Military Construction and Veterans Affairs and Related Agencies Appropriations Act, 2014 (Public Law 113-76, Divisions C and J), none of the funds made available by those divisions (including Military Construction funds) may be use to enter into a contract with any corporation that--

(1) Has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability, where the awarding agency is aware of the unpaid tax liability, unless the agency has considered suspension or debarment of the corporation and made a determination that this further action is not necessary to protect the interests of the Government; or

(2) Was convicted of a felony criminal violation under any Federal Law within the preceding 24 months, where the awarding agency is aware of the conviction, unless the agency has considered suspension or debarment of the corporation and made a determination that this action is not necessary to protect the interests of the Government.

(b) The Offeror represents that—

(1) It is [  ] is not [  ] a corporation that has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability,

(2) It is [  ] is not [  ] a corporation that was convicted of a felony criminal violation under a Federal Law within the preceding 24 months.

52.225-25    
PROHIBITION ON CONTRACTING WITH ENTITIES ENGAGING IN CERTAIN ACTIVITIES OR TRANSACTIONS RELATING TO IRAN--REPRESENTATION AND CERTIFICATIONS  (DEC 2012)

AUTHORIZED NEGOTIATORS (APR 1998)

The offer or quote represents that the following persons are authorized to negotiate on its behalf with the Government in connection with this request for proposals or quotations:  [list names, titles, and telephone numbers of authorized negotiators]

	NAME
	TITLE
	TELEPHONE NO.

	
	
	

	
	
	

	
	
	

	
	
	


52.230-1 
Cost Accounting Standards Notices and Certification (May 2012)
Note: This notice does not apply to small businesses or foreign governments. This notice is in three parts, identified by Roman numerals I through III.

Offerors shall examine each part and provide the requested information in order to determine Cost Accounting Standards (CAS) requirements applicable to any resultant contract.

If the offeror is an educational institution, Part II does not apply unless the contemplated contract will be subject to full or modified CAS coverage pursuant to 48 CFR 9903.201-2(c)(5) or 9903.201-2(c)(6), respectively.

I. Disclosure Statement -- Cost Accounting Practices and Certification

(a) Any contract in excess of $700,000 resulting from this solicitation will be subject to the requirements of the Cost Accounting Standards Board (48 CFR Chapter 99), except for those contracts which are exempt as specified in 48 CFR 9903.201-1.

(b) Any offeror submitting a proposal which, if accepted, will result in a contract subject to the requirements of 48 CFR Chapter 99 must, as a condition of contracting, submit a Disclosure Statement as required by 48 CFR 9903.202. When required, the Disclosure Statement must be submitted as a part of the offeror’s proposal under this solicitation unless the offeror has already submitted a Disclosure Statement disclosing the practices used in connection with the pricing of this proposal. If an applicable Disclosure Statement has already been submitted, the offeror may satisfy the requirement for submission by providing the information requested in paragraph (c) of Part I of this provision.

Caution: In the absence of specific regulations or agreement, a practice disclosed in a Disclosure Statement shall not, by virtue of such disclosure, be deemed to be a proper, approved, or agreed-to practice for pricing proposals or accumulating and reporting contract performance cost data.

(c) Check the appropriate box below:

* (1) Certificate of Concurrent Submission of Disclosure Statement. The offeror hereby certifies that, as a part of the offer, copies of the Disclosure Statement have been submitted as follows:

(i) Original and one copy to the cognizant Administrative Contracting Officer (ACO) or cognizant Federal agency official authorized to act in that capacity (Federal official), as applicable; and

(ii) One copy to the cognizant Federal auditor.

(Disclosure must be on Form No. CASB DS-1 or CASB DS-2, as applicable. Forms may be obtained from the cognizant ACO or Federal official and/or from the loose-leaf version of the Federal Acquisition Regulation.)

Date of Disclosure Statement: __________________ Name and Address of Cognizant ACO or Federal Official Where Filed: _________________________

The offeror further certifies that the practices used in estimating costs in pricing this proposal are consistent with the cost accounting practices disclosed in the Disclosure Statement.

* (2) Certificate of Previously Submitted Disclosure Statement. The offeror hereby certifies that the required Disclosure Statement was filed as follows:

Date of Disclosure Statement: __________________ Name and Address of Cognizant ACO or Federal Official Where Filed: ________________________

The offeror further certifies that the practices used in estimating costs in pricing this proposal are consistent with the cost accounting practices disclosed in the applicable Disclosure Statement.

* (3) Certificate of Monetary Exemption. The offeror hereby certifies that the offeror, together with all divisions, subsidiaries, and affiliates under common control, did not receive net awards of negotiated prime contracts and subcontracts subject to CAS totaling $50 million or more in the cost accounting period immediately preceding the period in which this proposal was submitted. The offeror further certifies that if such status changes before an award resulting from this proposal, the offeror will advise the Contracting Officer immediately.

* (4) Certificate of Interim Exemption. The offeror hereby certifies that

(i) the offeror first exceeded the monetary exemption for disclosure, as defined in (3) of this subsection, in the cost accounting period immediately preceding the period in which this offer was submitted and

(ii) in accordance with 48 CFR 9903.202-1, the offeror is not yet required to submit a Disclosure Statement. The offeror further certifies that if an award resulting from this proposal has not been made within 90 days after the end of that period, the offeror will immediately submit a revised certificate to the Contracting Officer, in the form specified under subparagraph (c)(1) or (c)(2) of Part I of this provision, as appropriate, to verify submission of a completed Disclosure Statement.

Caution: Offerors currently required to disclose because they were awarded a CAS-covered prime contract or subcontract of $50 million or more in the current cost accounting period may not claim this exemption (4). Further, the exemption applies only in connection with proposals submitted before expiration of the 90-day period following the cost accounting period in which the monetary exemption was exceeded.

II. Cost Accounting Standards -- Eligibility for Modified Contract Coverage

If the offeror is eligible to use the modified provisions of 48 CFR 9903.201-2(b) and elects to do so, the offeror shall indicate by checking the box below. Checking the box below shall mean that the resultant contract is subject to the Disclosure and Consistency of Cost Accounting Practices clause in lieu of the Cost Accounting Standards clause.

* The offeror hereby claims an exemption from the Cost Accounting Standards clause under the provisions of 48 CFR 9903.201-2(b) and certifies that the offeror is eligible for use of the Disclosure and Consistency of Cost Accounting Practices clause because during the cost accounting period immediately preceding the period in which this proposal was submitted, the offeror received less than $50 million in awards of CAS-covered prime contracts and subcontracts. The offeror further certifies that if such status changes before an award resulting from this proposal, the offeror will advise the Contracting Officer immediately.

Caution: An offeror may not claim the above eligibility for modified contract coverage if this proposal is expected to result in the award of a CAS-covered contract of $50 million or more or if, during its current cost accounting period, the offeror has been awarded a single CAS-covered prime contract or subcontract of $50 million or more.

III. Additional Cost Accounting Standards Applicable to Existing Contracts

The offeror shall indicate below whether award of the contemplated contract would, in accordance with subparagraph (a)(3) of the Cost Accounting Standards clause, require a change in established cost accounting practices affecting existing contracts and subcontracts.

* yes * no

(End of Provision)
52.230-7 
Proposal Disclosure—Cost Accounting Practice Changes (Apr 2005)
The offeror shall check “yes” below if the contract award will result in a required or unilateral change in cost accounting practice, including unilateral changes requested to be desirable changes. 

[ ] Yes [ ] No

If the offeror checked “Yes” above, the offeror shall--

(1) Prepare the price proposal in response to the solicitation using the changed practice for the period of performance for which the practice will be used; and

(2) Submit a description of the changed cost accounting practice to the Contracting Officer and the Cognizant Federal Agency Official as pricing support for the proposal.

(End of provision)

252.204-7005 
ORAL ATTESTATION OF SECURITY RESPONSIBILITIES (NOV 2001)

(a) Contractor employees cleared for access to Top Secret (TS), Special Access Program (SAP), or Sensitive Compartmented Information (SCI) shall attest orally that they will conform to the conditions and responsibilities imposed by law or regulation on those granted access. Reading aloud the first paragraph of Standard Form 312, Classified Information Nondisclosure Agreement, in the presence of a person designated by the Contractor for this purpose, and a witness, will satisfy this requirement. Contractor employees currently cleared for access to TS, SAP, or SCI may attest orally to their security responsibilities when being briefed into a new program or during their annual refresher briefing. There is no requirement to retain a separate record of the oral attestation.

(b) If an employee refuses to attest orally to security responsibilities, the Contractor shall deny the employee access to classified information and shall submit a report to the Contractor’s security activity.

(End of clause)

252.227-7028 TECHNICAL DATA OR COMPUTER SOFTWARE PREVIOUSLY DELIVERED

TO THE GOVERNMENT (JUN 1995)

The Offeror shall attach to its offer an identification of all documents or other media incorporating technical data or computer software it intends to deliver under this contract with other than unlimited rights that are identical or substantially similar to documents or other media that the Offeror has produced for, delivered to, or is obligated to deliver to the Government under any contract or subcontract. The attachment shall identify—

(a) The contract number under which the data or software were produced;

(b) The contract number under which, and the name and address of the organization to whom, the data or 
software were most recently delivered or will be delivered; and

(c) Any limitations on the Government's rights to use or disclose the data or software, including, when applicable, identification of the earliest date the limitations expire.

(End of provision)

Section L - Instructions, Conditions and Notices to Bidders

SECTION L




SUBMISSION OF PROPOSALS (BEST VALUE/TRADE-OFF) 

I. GENERAL

In addition to instructions to offerors contained elsewhere in this solicitation, the following instructions are provided.  

Initial proposals and any modifications thereto are to be submitted to the Contracting Officer on or before the closing date and time cited elsewhere in this Request for Proposals.  Faxes, e-mails, and/or responses through NECO or any method other than Hard Copy format are not acceptable.

Hand-carried proposals are not encouraged.  The Contracting Office is located on a secured compound.  Only personnel with current DoD Common Access Cards (CACs) or appropriate military credentials will be able to access the compound.  There will be no ability to drop off the proposals outside the compound.

Offerors shall submit their proposals in two separate volumes as follows:


Volume I
Non-price Proposal
Original and  3 copies


Volume II
Price/Cost Proposal
Original and  3 copies

In addition, offers consist of and shall include the following items as part of Volume II:


Solicitation cover sheet with appropriate blocks completed by the offeror


Solicitation pricing pages completed by the offeror


Acknowledgement of solicitation amendments pursuant to FAR 52.215-1 (if not previously acknowledged).

Representations and Certifications completed by the offeror in accordance with instructions contained elsewhere in this solicitation.  If the offeror has completed all of the representations and certifications required by this solicitation in ORCA in accordance with FAR 52.204-8 and DFARS 252.204-7007 ALT A, then the offeror need not submit the hardcopy Representations and Certifications.

The offeror’s Small Business Subcontracting Plan (this Plan not required for Small Business offerors).

The completion and submission of the above items will constitute an offer (proposal) and will be considered the offeror’s unconditional assent to the terms and conditions of this solicitation and any attachments and/or exhibits hereto.  Alternate proposals are not authorized.  An objection to any of the terms and conditions of the solicitation will constitute a deficiency (see FAR 15.001) which will make the offer ineligible for award.

Volume I 
Non-price Proposal

This volume shall address the Performance Approach, Corporate Experience, Past Performance, and Socio-Economic factors and include all information required for proposal evaluation.  

This volume of the proposal shall exclude any pricing/cost information, except for the information required to be provided under the Socio-economic Plan factor, that would reveal the total costing/pricing detailed in Volume II of the proposal.

Each page of each copy should include the following legend:


Source Selection Information - See FAR 2.101 and 3.104

Volume II
Price/Cost Proposal

This volume shall include the completed solicitation documents and a complete and detailed price/cost breakdown with all supporting information.  Each page of each copy should include the following legend:


Source Selection Information - See FAR 2.101 and 3.104

IMPORTANT NOTES:

(1)  Offerors shall respond to all requirements of the solicitation document.  Offerors are cautioned not to alter the solicitation.

(2)  In the event any person who is not a bona fide employee of the offeror participated in the creation, formulation, or writing of any portion of the proposal, a certificate to this effect shall be included in the proposal which shall be signed by an officer of the offeror.  Such certificate shall identify the name of the person who is not a bona fide employee, that person’s employment capacity, the name of the person’s firm, the relationship of that firm to the offeror, and the portion of the proposal in which the person participated.

II. REQUIREMENTS FOR PROPOSAL CONTENT 

(1) Any offeror who will be submitting CLASSIFIED data in its Non-price proposal shall first notify the Contracting Officer by contacting the point of contact in the solicitation.  CLASSIFIED data that is forwarded as part of an offeror’s proposal shall be housed in its own binder, separate from the unclassified portion.

(2)  Introduction and Purpose - This section specifies the format that offerors should use in proposals submitted in response to this solicitation.  The intent is not to restrict the offerors in the manner in which they will perform their work but rather to ensure a certain degree of uniformity in the format of the proposals for evaluation purposes.

(3)  Each volume should contain the following items in addition to the other information required by this solicitation:



Cover:



The cover should indicate the following:








Title of the proposal








Volume Number (I or II)








Solicitation number








Name and address of offeror








Identification of original signature copies

Table of Contents:
The table of contents should provide detail sufficient to allow the important elements to be easily located.  The use of tabs and dividers is encouraged. 

(4)  Requirements for Style:  Each offeror shall submit a proposal that clearly and concisely sets forth the contractor’s response to the requirements of the solicitation.  Unnecessary elaboration or other presentations beyond that sufficient to present a complete and effective proposal are not desired and may be construed as an indication of the offeror’s lack of cost consciousness.  Elaborate artwork, expensive paper or bindings, and expensive visual or other presentation aids are neither necessary nor desired.  The proposal shall contain all the pertinent information in sufficient detail in the one area of the proposal where it contributes most critically to the discussion.  When necessary, the offeror shall refer to the initial discussion and identify its location within its proposal.

(5)  Page Limitations

Volume I, “Non-price Proposal,” is limited to a maximum of 14* pages in length inclusive of any charts, diagrams, and/or other graphics.  Each “page” is defined as one sheet, 8 ½ “ x 11”, with at least one inch margins on all sides, using a font with a point size of 12 or greater (e.g., "Times New Roman" style with 12 point font).  Lines shall, at a minimum, be single-spaced.   Pages shall be consecutively numbered.  Multiple pages, double pages, two-sided pages, or foldouts will count as an equivalent number of 8 ½" x 11" pages.  The cover sheet, table of contents (not to exceed one page per volume), tabs, and dividers will not count toward the page limit.  The one exception to the font size requirement shown above is that the "corporate experience and past performance information forms" may be completed with a point size of 10 or greater.  Pages submitted in excess of the page limitations described above will not be evaluated.

Volume II, “Price/Cost Proposal,” is not page limited.  

*As described in paragraph III(1)(a) below, there are no pages associated with the Performance Approach factor. Of the 14 pages, Corporate Experience factor is limited to 6 pages.  Past Performance factor is limited to 2 pages per reference for a total of 6 pages.  Socio-Economic factor is limited to 2 pages.  

III. PROPOSAL CONTENT

(1)  Volume I – Non-price Proposal

The non-price evaluation factors are listed below.  Among the four non-price factors, Performance Approach is the most important, with Corporate Experience, Past Performance and Socio-economic Plan each being of less importance than Performance Approach, but of equal importance to each other.   The non-price evaluation factors are listed below: 


(a)  Performance Approach

Offerors shall demonstrate in sufficient detail a Performance Approach that will successfully accomplish the Performance Work Statement.  In lieu of a written narrative, the offeror shall demonstrate their technical understanding, approach, and capability of potential products that will be ordered under the PWS by providing a response to the following sample task.  This sample task response shall be limited to one (1) windows compatible DVD as an attachment to their technical proposal.  

Sample Task:

The sample task response will be representative of the products to be provided under this contract, and should include but not be limited to the following:

To create a blended learning product, using the NETC End-to-End (E2E) process,  that demonstrates conversion of a legacy AIM II  (Authoring Instructional Material II) instructional project with associated supporting documentation that include but are not limited to: Instructional Media Instruction (IMI) , final Instructional Media Design Package (IMDP), Trainee Guide/Instructor Guide, Storyboards and training material developed in Learning Object (LO) Module to show maintenance, development or conversion of training material.  Utilizing attachments VI and VII to this RFP, the sample task response should include the following specific information:

1) Provide LO structure, TG/IG, IMDP, Storyboards of  blended learning being developed.

2) Update TCCD/IMDP as required with any required changes.  Provide IMP/IMS data to support development, development hours and project team organization.

3) Submit completed training content on DVD in required formats.  Training material should be submitted as LO generated SCORM-compliant package with related source and production files to support IMI.

In addition, the sample task response should also demonstrate:

1) Build a Module, Lessons and Sections based on CPM TCCD/IMDP.

2) Build assessments in LO and output to Question Markperception (QMP) by using LO Module (access to QMP is not required).

The IMP/IMS (Integrated Mast Plan/Integrated Master Schedule) should include the methodology that will be utilized in the development of the cost estimating processes, to show the type of media, levels of interactivity, delivery method, development hours, cost per hour of development, or the costing model for software/simulation development.  

Training materials with ISD considerations should address correct construction of Learning Objectives (Mager style, condition, behavior and standard), learning Strategy, Levels of Interactivity and Assessment Strategy aligned with Learning Objective, recommended media, content type and proficiency level aligned with the performance based learning objective requirement, as well as a focus on skill or application of knowledge over memorization or page turning CBT/Powerpoint.  They should also address the correct/logical construct of modules, lessons and sections with correct learning objectives for those levels, and show how the data properly reflects the course developed.  IMDP should describe the storyboard, which should look like the training developed, and should take into account interactive level, ease of maintenance of material, file size, load times and software compliance.


(b)  Corporate Experience

The offeror shall demonstrate relevant corporate experience.  Relevant corporate experience is experience within the past five years from issuance of solicitation that is the same as or similar to, the scope, magnitude, and complexity of the work described by this solicitation.

To demonstrate its corporate experience, the offeror shall identify up to 3of its most relevant contracts or efforts within the past five (5) years, and provide any other information the offeror considers relevant to the requirements of the solicitation.  Offerors shall provide a detailed explanation demonstrating the relevance of the contracts or efforts to the requirements of the solicitation.  Relevant corporate experience is experience (within the past five years) that is of the same or similar scope (the effort identified in the PWS) and magnitude of the SOW. (e.g., performing 20% of the annual level of effort stated in this RFP), and of the same or similar complexity (e.g., number of customers, level of support, technical difficulty/sophistication, functionality delivered, and methods used to achieve Section 508 of Rehabilitation Act compliancy.)   If the offeror supplied content for use within the Navy's ILE within the past five years, they should also supply course titles and dates for acceptance by Navy sponsors and/or ILE personnel.  If subcontractor experience is provided as part of the 3 of its most relevant contracts or efforts, the subcontractor experience will be given weight relative to the scope, magnitude and complexity of the aspects of the work under the solicitation that the subcontractor is proposed to perform.  Therefore, the offeror’s proposal shall detail clearly the aspects of the work in the solicitation that the subcontractor is proposed to perform.

The corporate experience references will be evaluated in the aggregate in order to allow offerors who may not have the entire scope, magnitude, and complexity of the requirement under one individual contract to still be considered acceptable if experience with the full scope, magnitude, and complexity of the requirement can be demonstrated within the allotted number of references as described above.  

The offeror should complete a “Corporate Experience and Past Performance Information Form” for each reference submitted.  The form is an attachment to the solicitation.  The forms will count toward the Volume I page limit described above.  For additional information regarding a particular reference beyond that which will fit on the form, the offeror may continue onto another sheet of paper.  Such continuation sheet(s) for submitted references will count toward the Volume I page limit.  Relevant references submitted under the Corporate Experience factor will also be considered in the evaluation of Past Performance.  Only a single set of up to three references shall be submitted.  

The corporate experience proposed for each offeror will be used to assess the extent of the offeror’s understanding of the scope, magnitude, and complexity of the requirement and the extent of risk of unsuccessful performance.

NOTE:  The Corporate Experience factor is defined by what relevant experience the offeror has gained under specific contracts within the five years immediately preceding the submission of its proposal; while the Past Performance factor, identified below, is defined by how well the offeror has performed over those five years.  The primary focus of the Past Performance evaluation will be on those contracts identified in the proposal that are found to be relevant to the solicitation’s requirements.  While Corporate Experience and Past Performance are separate evaluation factors, they principally focus on different aspects of the same contracts.  Accordingly, offerors shall submit a single set of corporate experience and past performance information (three of its most relevant contracts) to satisfy the submission requirements for both factors.   


(c)  Past Performance 
The offeror shall demonstrate relevant past performance or affirmatively state that it possesses no relevant past performance.  Relevant past performance is performance under contacts or efforts (within the past five years) that is of similar scope, magnitude, and complexity to that which is described in the solicitation (as defined under the Corporate Experience factor).  The Government will evaluate the relevant references submitted under Corporate Experience factor.  Only a single set of up to three references shall be submitted.

The offeror should address its past performance in complying with requirements of the clauses at FAR 52.219-8, "Utilization of Small Business Concerns," and 52.219-9, "Small Business Subcontracting Plan."


(d) Socio-Economic Plan
The offeror shall address the extent of participation of small businesses, small disadvantaged businesses, women-owned small businesses, historically black colleges or universities and minority institutions, veteran-owned small businesses, service-disabled veteran-owned small businesses, and HUBZone small businesses in performance of any resultant contract.  The solicitation, however, does not require participation by such entities.  The offeror shall provide targets, expressed as dollars and percentages of total contract value, for small businesses, small disadvantaged businesses, women-owned small businesses, historically black colleges or universities and minority institutions, veteran-owned small businesses, service-disabled veteran-owned small businesses, and HUBZone small businesses in any of the North American Industry Classification System (NAICS) Major Groups as determined by the Department of Commerce.   The targets may provide for participation by a prime contractor, joint venture partner, teaming arrangement member, or subcontractor.  T

argets will be incorporated into and become part of any resultant contract.

If the offeror fails to provide targets for the contract and/or any of the seven socio-economic factors, the offeror's proposal will be evaluated at zero percent and/or zero dollars for the contract and/or any socio-economic factor for which a target is not provided.  However, an offeror that provides no socio-economic plan in response to this factor may be considered ineligible for award.
(2)  Volume II – Price/Cost

Volume II shall include the completed solicitation documents and a complete and detailed price/cost breakdown with all supporting documentation.  The price/cost proposal shall support the Non-price proposal.  If the price/cost proposal does not support the Non-price proposal, the offeror’s proposal rating may be downgraded.  The price/cost proposal shall include all elements of cost and such other cost information as considered appropriate to support the offeror’s proposal.  The cost and pricing information shall be completed in accordance with the following:


(a)  Separate cost and pricing information shall be submitted for each time period specified in the pricing pages of the solicitation.


(b)  Supporting data including labor rates and hours, burden rates, material lists and costs, travel charges, and “other direct costs” used in developing the price/cost breakdown shall be furnished.  The supporting data for “other direct costs” shall include an itemization of those costs and an explanation and justification for each cost so itemized.


(c)  For proposal purposes, the following ratios of On-site (Contractor facility) and Off-site (Government facility) labor performance are established for all labor categories:


ON-SITE

OFF-SITE


       100 % 

             0%


(d) The following amounts (plus applicable G&A and Material Handling) will be utilized by the Government for evaluation purposes only in determining the total evaluated cost of a proposal.





Travel 


Other Direct Costs

Base Period:

Year I 



$200,000

$150,000

Year II



$200,000

$150,000

Year III



$200,000

$150,000

Option Period:

Year IV



$200,000

$150,000

Year V



$200,000

$150,000

Year VI 



$200,000

$150,000



(i) Travel estimated above is for travel and subsistence associated with performance under any resultant contract which will be reimbursed in accordance with the clause entitled “Reimbursement of Travel Costs.”



(ii) Material estimated above, as Other Direct Costs, is for incidental material and special materials as defined in the clause entitled, ”Allowability of Material and General Business Expenses” and elsewhere in the solicitation.



(iii) Any offeror having an accounting system which includes, within overhead or G&A, travel and/or material shall specifically state this fact within the price/cost proposal.  


(e) Any and all subcontracts identified in the Non-price proposal shall be identified and priced in the price/cost proposal.  Subcontracts (regardless of dollar value) shall be adequately documented.  Subcontractor price/cost breakdowns may be submitted in separate sealed envelopes.


(f) If the offeror is currently being audited, or has been audited, by the Defense Contract Audit Agency, the name and location of the assigned DCAA office should be furnished with the price/cost proposal. 

(g) For proposal purposes, while the aggregate labor costs and fee for the six year ordering period will be the basis for CLIN 0001 and 0006, the price/cost proposal shall break out the costs, by year, in accordance with the level of effort found in Section B.

SECTION L CLAUSES & PROVISIONS
The following clauses and provisions apply:

52.204-6
DATA UNIVERSAL NUMBERING SYSTEM (DUNS) NUMBER  (OCT 2003)
52.215-1     
INSTRUCTIONS TO OFFERORS--COMPETITIVE ACQUISITION  (JAN 2004)

252.215-7008 
ONLY ONE OFFER  (OCT 2013)

 (c) If the Offeror is the Canadian Commercial Corporation, certified cost or pricing data are not required. If the Contracting Officer notifies the Canadian Commercial Corporation that additional data other than certified cost or pricing data are required in accordance with 225.870-4(c), the Canadian Commercial Corporation shall obtain and provide the following:

(1) Profit rate or fee (as applicable).

(2) Analysis provided by Public Works and Government Services Canada to the Canadian Commercial Corporation to determine a fair and reasonable price (comparable to the analysis required at FAR 15.404-1).

(3) Data other than certified cost or pricing data necessary to permit a determination by the U.S. Contracting Officer that the proposed price is fair and reasonable [U.S. Contracting Officer to provide description of the data required in accordance with FAR 15.403-3(a)(1) with the notification].

52.216-1     
TYPE OF CONTRACT  (APR 1984)

The Government contemplates award of a Multiple Award, Indefinite Delivery, Indefinite Quantity contract where the Government reserves the right to issue both Cost Plus Fixed Fee and Firm Fixed Priced task orders resulting from this solicitation..  The solicitation requires the contract to provide cost/price proposal for all priced CLINs.  

NOTE: Unless an Offeror’s accounting system is determined, by Defense Contract Audit Agency, to be adequate for determining costs applicable to cost reimbursement contracts, the offeror will be considered ineligible for contract award.  

52.222-24    
PREAWARD ON-SITE EQUAL OPPORTUNITY COMPLIANCE EVALUATION  (FEB 1999)

52.222-46    
EVALUATION OF COMPENSATION FOR PROFESSIONAL EMPLOYEES  (FEB 1993)

252.225-7003 
REPORT OF INTENDED PERFORMANCE OUTSIDE THE UNITED STATES AND CANADA -- SUBMISSION WITH OFFER  (OCT 2010)

252.227-7028 
TECHNICAL DATA OR COMPUTER SOFTWARE PREVIOUSLY DELIVERED TO THE GOVERNMENT  (JUN 1995)

52.232-38
SUBMISSION OF ELECTRONIC FUNDS TRANSFER INFORMATION WITH OFFER  (MAY 1999)                

52.252-1     
SOLICITATION PROVISIONS INCORPORATED BY REFERENCE  (FEB 1998)

 (IAW FAR 52.107(a))

This solicitation incorporated one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available.

The full text of a clause may be accessed electronically at this/these address(es): Regulations URLs: (Click on the appropriate regulation.)

http://farsite.hill.af.mil/reghtml/regs/far2afmcfars/fardfars/far/far1toc.htm
http://farsite.hill.af.mil/reghtml/regs/far2afmcfars/fardfars/dfars/dfar1toc.htm
http://farsite.hill.af.mil/reghtml/regs/far2afmcfars/af_afmc/affars/affar1toc.htm
NOTE: After selecting the appropriate regulation above, at the "Table of Contents" page conduct a search for the desired regulation reference, using your browser's FIND function. When located, click on the regulation reference (hyperlink).

PREPARATION OF PROPOSALS/COST LIMITATION CEILINGS ON INDIRECT RATES 

(OCT 1992)

Offerors who are considering the use of cost limitation ceilings in their proposal are advised to refer to the 

clause entitled “Cost Limitation Ceilings on Indirect Rates” herein.

SERVICE OF PROTEST (FAR 52.233-2) (SEP 2006)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with 
an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), 

shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated 
acknowledgment of receipt from:



Mary Lou Dickens


NAVSUP FLC Norfolk Philadelphia



700 Robbins Avenue, Building 2B



Philadelphia, PA   19111-5083
 



(P) 215-697-9575


E-mail:  mary-lou.dickens@navy.mil

(b) The copy of any protest shall be received in the office designated above within one day of filing a 
protest with the GAO.

INDEPENDENT REVIEW OF AGENCY PROTESTS (MAY 1999)

FAR 33.103 sets forth procedures for inexpensive, informal, procedurally simple and expeditious resolution 
of protests.  Where appropriate and permitted by law, NAVSUP FLC Norfolk Philadelphia encourages the 
use of those techniques set forth in FAR 33.103 to resolve agency protests.  Therefore, offerors may submit 
protests to the Contracting Officer, who is:



Mary Lou Dickens


NAVSUP FLC Norfolk Philadelphia



700 Robbins Avenue, Building 2B



Philadelphia, PA   19111-5083
 



(P) 215-697-9575


E-mail:  mary-lou.dickens@navy.mil

Protests should comply with, and will be processed in accordance with the protest procedures set forth in 
FAR Part 33.103.  As an alternative, offerors who protest may request NAVSUP FLC Norfolk Philadelphia 
to review the merits of the protest independent of the Contracting Officer who is conducting the source 
selection.  NAVSUP FLC Norfolk Philadelphia Chief of the Contracting Office will conduct this 
independent review.

Section M - Evaluation Factors for Award

SECTION M
EVALUATION CRITERIA AND THE BASIS FOR AWARD

(1)  The Government intends to award a contract or contracts resulting from this solicitation to the responsible offeror(s) whose proposal(s) represent the best value after evaluation in accordance with the factors in the solicitation.  The offeror’s proposal shall be in the form prescribed by, and shall contain a response to each of the areas identified in the Section L solicitation provision entitled “Submission of Proposals.”  The evaluation of proposals will consider the offeror’s non-price proposal significantly more important than the offeror’s cost/price proposal. 

(2)  The non-price evaluation factors are listed below.  Among the four non-price factors, Performance Approach is the most important, with Corporate Experience, Past Performance and Socio-economic Plan each being of less importance than Performance Approach, but of equal importance to each other. 

(a) Performance Approach

(b) Corporate Experience

(c) Past Performance

(d) Socio Economic Factor

In determining the rating for the Corporate Experience evaluation factor, the Government will give greater consideration to the contracts or efforts which the Government feels are most relevant to the RFP.

The Government reserves the right to obtain information for use in the evaluation of past performance from any and all sources including sources outside of the Government.  An offeror determined to have no record of relevant past performance (or in an instance where no information on the offeror’s past performance is available), will not be evaluated favorably or unfavorably for the Past Performance factor.  However, the proposal of an offeror with no relevant past performance history, while not rated favorably or unfavorably for past performance, may not represent the most advantageous proposal to the Government and thus, may be an unsuccessful proposal when compared to the proposals of other offerors.  The offeror should provide the information requested above for past performance evaluation, or affirmatively state that it possesses no relevant directly related or similar past performance.  If an offeror fails to provide any past performance information which is similar in scope, magnitude and complexity to that which is detailed in the RFP or fails to affirmatively state that it possesses no relevant directly related or similar past performance, the offer may not be awardable.   The Government will consider the quality of offeror’s past performance.  This consideration is separate and distinct from the Contracting Officer’s responsibility determination.  The assessment of the offeror’s past performance will be used as a means of evaluating the relative capability of the offeror and other competitors to successfully meet the requirements of the RFP.  In determining the rating for the Past Performance evaluation factor, the Government will give greater consideration to the contracts or efforts which the Government feels are most relevant to the RFP.

When an offeror is determined to have relevant past performance, the quality of its past performance will be evaluated; an offeror whose past performance demonstrates either a low expectation or no expectation that the offeror will be able to successfully perform the required effort will be considered ineligible for award.

For all other non-price factors, an offeror’s proposal must be determined to be acceptable or better in order to be eligible for award.

If the offeror’s proposal is determined unacceptable in any of the non-price evaluation factors, the proposal may not be considered for award.  The Government reserves the right to award the contract to other than the lowest priced offeror.

Costs will be evaluated on the basis of cost realism.  Cost realism pertains to the offeror’s ability to project costs which are realistic and reasonable and which indicate that the offeror understands the nature and scope of work to be performed.

Labor will be evaluated on the basis of 100% straight time.  

Uncompensated overtime and uncompensated overtime rates will not be used in the evaluation. 

The method of evaluation used by the Contracting Officer is solely within the discretion of the Contracting Officer.

Evaluation of personnel compensation will be part of the cost realism evaluation.  Unrealistic rates, as determined by the Contracting Officer, may also be considered in risk assessment and the offeror’s overall proposal may be downgraded.

For the purpose of preparing a cost/price proposal, the offeror shall assume that the basic period of performance shall be as follows:

Base Period:

Year I 

01 May 2015 through 30 April 2016

Year II

01 May 2016 through 30 April 2017

Year III

01 May 2017 through 30 April 2018

Option Period:

Year IV

01 May 2018 through 30 April 2019

Year V

01 May 2019 through 30 April 2020

Year VI 

01 May 2020 through 30 April 2021

The Government has estimated travel costs and other direct costs as specified below:





Travel


Other Direct Costs

Base Period:

Year I 



$200,000

$150,000

Year II



$200,000

$150,000

Year III



$200,000

$150,000

Option Period:

Year IV



$200,000

$150,000

Year V



$200,000

$150,000

Year VI 



$200,000

$150,000

The Government’s estimated travel costs and other direct costs (plus applicable burden) shall be used for the purpose of evaluating the cost/price proposal.  Therefore, offerors shall use these estimates in preparing their cost/price proposal.  Application of material handling charges and/or G&A rates, as appropriate, will be allowed only if the contractor maintains separate accounts for such costs and will be in addition to the common evaluation amounts.

SECTION M CLAUSES & PROVISIONS
The following clauses and provisions apply:

52.217-5     
EVALUATION OF OPTIONS  (JUL 1990)

