This is a COMBINED SYNOPSIS/SOLICITATION for commercial services prepared in accordance with the information in FAR Subpart 12.6, using Simplified Acquisition Procedures under the test program for commercial items found at FAR 13.5, as supplemented with the additional information included in this notice.  This announcement constitutes the only solicitation; a written solicitation will not be issued.  PAPER COPIES OF THIS SOLICITATION WILL NOT BE AVAILABLE. This combined synopsis/solicitation SHALL be posted on both FEDBIZOPPS and NECO (https://www.neco.navy.mil/).
NAVSUP Fleet Logistics Center Norfolk – Philadelphia Office requests responses from qualified Amazon resellers capable of providing web-based cloud computing services and support compatible with CHINFO’s existing servers, network configuration with sufficient bandwidth to permit the operation of CHINFO’s COTS digital asset management system, app distribution server and unique workflow requirements with a geographically dispersed backbone and data centers.
This is a brand name requirement. Only quotes from authorized AWS resellers will be accepted.  The NAICS code is 518210 and the Small Business Standard is $32.5 million.  This is a competitive action to be competed among Small Businesses.  The Small Business Office concurs with the set-aside decision.  Quotes from concerns other than Small Businesses will not be considered.
The RFQ number is N00189-15-Q-3019.  This solicitation documents and incorporates provisions and clauses in effect through FAC 2005-82 and DFARS Publication Notice 20150803.  It is the responsibility of the contractor to be familiar with the applicable clauses and provisions.  The clauses may be accessed in full text at these addresses: 
https://www.acquisition.gov/far/ and http://www.acq.osd.mil/dpap/dars/dfarspgi/current/index.html.  
Amazon is the only known source that operates compatible servers, network configuration, and sufficient bandwidth to permit the operation of CHINFO’s asset management system, app distribution server, and unique workflow requirements with a geographically dispersed backbone and data centers.  Furthermore, CHINFO has invested in significant information assurance documentation, system development, network engineering and file transfers such that selecting another manufacturer would necessitate reconstruction and population of the system with a cost to the government that would exceed the value of the requested contract.  Transition to a new manufacturer would also require a new accreditation process resulting in significant additional expenses.  The cloud computing service offered by Amazon is both the most technically advantageous and the most cost-efficient in that it enables CHINFO to avoid both the delay and the major expense of adaptation and recertification of the central processing system.  
See Performance Work Statement below for more information.
Clauses and Provisions

The following FAR provision and clauses are applicable to this procurement:
52.203-3


Gratuities

52.209-6 
Protecting the Government’s Interest When Subcontracting with Contractors Debarred, 

Suspended, or Proposed for Debarment 

52.209-10 

Prohibition on Contracting with Inverted Domestic Corporations 

52.212-3 

Offeror Representations and Certifications - Commercial Items; 
52.212-3 Alt I

Offeror Representations and Certifications - Commercial Items; 

52.212-4 

Contract Terms and Conditions - Commercial Items;
52.212-5 

Contract Terms and Conditions Required to Implement Statutes or Executive Orders – 


Commercial Items;  
52.222-19 

Child Labor—Cooperation with Authorities and Remedies 
52.222-21 

Prohibition of Segregated Facilities 
52.222-35 

Equal Opportunity for Veterans 
52.222-36 

Affirmative Action for Workers with Disabilities 
52.223-18 

Encouraging Contractor Policies to Ban Text Messaging While Driving 
52.239-1 

Privacy or Security Safeguards 

52.243-1


Changes – Fixed Price
All clauses shall be incorporated by reference in the order.  Additional contract terms and conditions applicable to this procurement are:  
252.203-7000 

Requirements Relating to Compensation of Former DoD Officials
252.203-7005

Representation Relating to Compensation of Former DoD Officials

252.204-7004 Alt A
System for Award Management Alt A
252.204-7011

Alternative Line Item Structure
252.204-7012

Safeguarding of Unclassified Controlled Technical Information
252.204-7015

Disclosure of Information to Litigation Support Contractors
252.215-7007

Notice of Intent to Resolicit

252.215-7008

Only One Offer

252.225-7039

Contractors Performing Private Security Functions 

252.227-7013

Rights in Technical Data--Noncommercial Items

252.227-7015

Technical Data--Commercial Items

252.227-7037

Validation of Restrictive Markings on Technical Data

252.232-7003

Electronic Submission of Payment Requests and Receiving Reports 

252.232-7010

Levies on Contract Payments
252.237-7010

Prohibition on Interrogation of Detainees by Contractor Personnel

252.237-7019

Training for Contractor Personnel Interacting with Detainees

252.244-7000

Subcontracts for Commercial Items and Commercial Components (DoD Contracts)
252.247-7003

Pass-Through of Motor Carrier Fuel Surcharge Adjustment to the Cost Bearer

252.247-7023

Transportation of Supplies by Sea

252.247-7024

Notification of Transportation of Supplies by Sea

52.212-1, Instructions to Offerors - Commercial Items
TYPE OF CONTRACT (FAR 52.216-1) (APR 1984)

The Government contemplates award of a Firm Fixed Price type task order resulting from this solicitation.  
SUBMISSION OF QUOTES

Quotes shall be submitted electronically no later than 1500 local Philadelphia time on 17 August 2015, via email to joseph.haviland1@navy.mil.  No faxes or hand-delivered quotes are authorized, and quotes will not be accepted if sent by any of these methods.

Format: The quote shall be prepared so that if an evaluator prints the proposal, it meets the following format requirements: 8.5 x 11 paper, Microsoft Word or Excel, all files name with the file extension .doc or .xls.

Content:  The completion and submission to the Government of a quote shall indicate the offeror’s unconditional assent to the terms and conditions of this solicitation, any attachments and/or exhibits hereto, and any subsequent award.  The Government shall not agree to any terms and conditions that are in direct violation of the Federal Acquisition Regulations.  The quote consists of and must include the following:

· Cover letter that references the solicitation number, name and address of offeror, phone number and email address for contracting point of contact.

· Price breakdown by performance period, with a Firm Fixed Price per month.
· Capability Statement
(End of Provision)

FAR 52.212-2, Evaluation - Commercial Items  
The Government intends to award a contract resulting from this solicitation to the responsible contractor whose quote represents the lowest price technically acceptable (LPTA).  The quote should be in the form prescribed by, and shall contain a response to each of the areas identified in, section “52.212-1, Instructions to Offerors - Commercial Items.”
(End of Provision)
Performance Work Statement

Navy Office of Information (CHINFO) Web-Based Cloud and Support Services
1. Background and Purpose.

The Navy Office of Information (CHINFO) operates a specialized technical function for the collection, processing, evaluation, release, production and storage of digital imagery.  CHINFO is the sole official spokesman for the Department of the Navy, and an official point of release for both still and video imagery for use by the commercial media. CHINFO must provide this imagery both expeditiously and economically and in a medium compatible with a wide range of DOD and other government business partners and customers in the national and international media market. The number of Navy sources now forwarding imagery to CHINFO for processing and the quantity of material sent has exceeded the capacity of our former configuration. In lieu of the acquisition of additional capability for operation in house, subscription to the desired service was initiated in fiscal year 2011.  It has proven to be fully successful, and has avoided both the acquisition cost of additional equipment and the personnel cost of increased manpower for security and upkeep.  It has also provided and economical and highly robust capability for ensuring continuity of operations.  

2. Scope.   

The contractor shall provide web-based cloud computing services and support compatible with our existing servers, network configuration with sufficient bandwidth to permit the operation of our COTS digital asset management system, app distribution server and unique workflow requirements with a geographically dispersed backbone and data centers.

The Contractor shall provide consulting services for the AWS server platforms, network usage and other cloud services.  The Contractor shall provide training on AWS services and features, AWS best practices, troubleshooting AWS resources, issues with the AWS management Console or other AWS tools (training shall be conducted by a subject matter expert).

The Contractor shall provide call center, web, and email support in accordance with the following response times:

· Emergency response support within thirty (30) minutes of notification for down systems

· Critical support within one (1) hour for systems that have severe issues significantly affecting functionality.  

· Major support within eight (8) hours for issues that require SME expertise but do not have a major impact on critical systems.  

· Minor support within one (1) working day for system issues requiring updates, performance improvements or questions about functionality.

The call center shall be based in the United States staffed with technical subject matter experts who are available 24/7, with all calls shall be answered on first attempt. 

Further, the contractor shall conduct all activities necessary to setup, maintain or renew an AWS account for the Navy for consolidated billing purposes. All Amazon AWS billing shall be processed through the selected contractor and sent to the Navy as a consolidated bill including any additional support costs for the affected billing period.

Attachment I provides CHINFO’s AWS data usage information for the months of Jan 2015 through June 2015.

3. Deliverables:
The following deliverables are required to be completed by the contractor:

· Annual Web-based cloud computing Amazon Web Services and support compatible with our existing servers

· Amazon Elastic Compute Cloud (EC2) Requirements:

· t2.micro - Linux

· t2.small - Linux

· t2.medium - Linux

· m3.xlarge - Linux

· m3.xlarge - Windows

· g2.2xlarge - Windows

· m3.xlarge - Windows

· m3.xlarge - Linux

· m3.xlarge - Windows SQL Standard 15 AMIs

· 20 1 TB Volumes – EBS

· 7 Key Pairs

· 6 Elastic IPs

· 20 1 TB Snapshots

· 3 Load Balancers

· 11 security groups

· Storage: 25 TB

· Requests: 75000 requests

· Data Transfer: 500 GB/Month

· Network configuration with sufficient bandwidth to permit the operation of our COTS digital asset management system

· App distribution server and unique workflow requirements with a geographically dispersed backbone and data centers

· AWS Training 
4. Additional Requirements 

No security clearances are required.  

Electronic invoicing: The WAWF system is the method to electronically process vendor payment requests and receiving reports, as authorized by DFARS 252.232-7003, Electronic Submission of Payment Requests and Receiving Reports.  

5. Period of Performance.

Base: 

1 September 2015 - 31 August 2016

Option I: 
1 September 2016 - 31 August 2017

Option II: 
1 September 2017 - 31 August 2018 
