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11. DELIVERY FOR FOB

RFQ

SEE SCHEDULE

14. METHOD OF SOLICITATION

IFB

RFP

CODE

SEE ADDENDUM

BLOCK IS MARKED

DESTINATION UNLESS

12. DISCOUNT TERMS

N68566

(No Collect Calls)

1500

13b. RATING

13a. THIS CONTRACT IS A RATED ORDER 

CODE

SEE ITEM 9

b. TELEPHONE NUMBER 

8. OFFER DUE DATE/LOCAL TIME

5. SOLICITATION NUMBER

6. SOLICITATION ISSUE DATE

AUTHORIZED FOR LOCAL REPRODUCTION    

 PREVIOUS EDITION IS NOT USABLE

STANDARD FORM 1449   (REV 3/2005)

Prescribed by GSA

FAR (48 CFR) 53.212

(TYPE OR PRINT)

28-Sep-2012

(SIGNATURE OF CONTRACTING OFFICER)

31c. DATE SIGNED

ADDENDA

ARE

26. TOTAL AWARD AMOUNT (For Govt. Use Only)

22. UNIT

23. UNIT PRICE

24. AMOUNT

21. QUANTITY

BELLSOUTH TELECOMMUNICATIONS, INC.

GOVERNMENT SALES

2180 LAKE BLVD

ATLANTA GA 30319-6004

CODE

10. THIS ACQUISITION IS

UNRESTRICTED

FAX:

NAICS:

TEL:

CODE

18a. PAYMENT WILL BE MADE BY

OFFEROR

SUCH ADDRESS IN OFFER

17b. CHECK IF REMITTANCE IS DIFFERENT AND PUT 

BELOW IS CHECKED

0N0N7

TEL.

404-589-5428

N00189

SIZE STD:

9. ISSUED BY

FACILITY 

CODE

17a.CONTRACTOR/

DEFENSE FINANCE AND ACCOUNTING SERVICE

CLEVELAND-PENSACOLA

1240 EAST 9TH STREET

SUB BASEMENT 39

CLEVELAND OH 44199-2001

18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 18a. UNLESS BLOCK

15. DELIVER TO

CODE

N00639

16. ADMINISTERED BY

NAVAL SUPPORT ACTIVITY MID SOUTH

JACK BUTLER

5722 INTEGRITY DRIVE

BLDG 776

MILLINGTON TN 38054-5045

N00189-12-P-Z891

28-Sep-2012

7. FOR SOLICITATION 

    INFORMATION CALL:

a. NAME

2. CONTRACT NO.

3. AWARD/EFFECTIVE DATE

4. ORDER NUMBER

(TYPE OR PRINT)

30b. NAME AND TITLE OF SIGNER

30c. DATE SIGNED

31b. NAME OF CONTRACTING OFFICER

30a. SIGNATURE OF OFFEROR/CONTRACTOR

31a.UNITED STATES OF AMERICA

27a. SOLICITATION INCORPORATES BY REFERENCE FAR 52.212-1. 52.212-4. FAR 52.212-3. 52.212-5 ARE ATTACHED.

25. ACCOUNTING AND APPROPRIATION DATA

1. REQUISITION NUMBER

19. ITEM NO.

20. SCHEDULE OF SUPPLIES/ SERVICES

SEE SCHEDULE

517110

TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND DELIVER ALL ITEMS

SET FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY ADDITIONAL SHEETS

SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED HEREIN. 

SB

HUBZONE SB

SET ASIDE:

% FOR

PAGE 1 OF

14

OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, AND 30

SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS

N6873413RCP2M04

ARE NOT ATTACHED

27b. CONTRACT/PURCHASE ORDER INCORPORATES BY REFERENCE FAR 52.212-4. FAR 52.212-5 IS ATTACHED.

ADDENDA

ARE

ARE NOT ATTACHED

SCOTT RUBIN / CONTRACTING OFFICER

TEL:

215-697-9600

EMAIL:

scott.rubin@navy.mil

See Schedule

$17,220.48

0

COPIES

(BLOCK 5), INCLUDING ANY ADDITIONS OR CHANGES WHICH ARE

SET FORTH HEREIN, IS ACCEPTED AS TO ITEMS:  

SEE SCHEDULE

.

OFFER DATED

14-Sep-2012

YOUR OFFER ON SOLICITATION

28. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN

29. AWARD OF CONTRACT: REFERENCE

 BST QUOTE

X

8(A)

SVC-DISABLED VET-OWNED SB

EMERGING SB

X
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SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS

                               (CONTINUED)

SEE SCHEDULE

19. ITEM NO.

20. SCHEDULE OF SUPPLIES/ SERVICES

21. QUANTITY

22. UNIT

24. AMOUNT

PAGE 2 OF

23. UNIT PRICE

14

ACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT AS NOTED: ______________________________________________________

32a. QUANTITY IN COLUMN 21 HAS BEEN

RECEIVED

INSPECTED

32b. SIGNATURE OF AUTHORIZED GOVERNMENT

REPRESENTATIVE

32c. DATE

32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT 

REPRESENTATIVE

32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE

37. CHECK NUMBER

FINAL

PARTIAL

COMPLETE

36. PAYMENT

35. AMOUNT VERIFIED

CORRECT FOR

34. VOUCHER NUMBER

FINAL

33. SHIP NUMBER

PARTIAL

38. S/R ACCOUNT NUMBER

39. S/R VOUCHER NUMBER

40. PAID BY

41a. I CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT

41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER

41c. DATE

42a. RECEIVED BY

(Print)

42b. RECEIVED AT

(Location)

42c. DATE REC'D

(YY/MM/DD)

42d. TOTAL CONTAINERS

STANDARD FORM 1449   (REV 3/2005)   BACK

Prescribed by GSA

FAR (48 CFR) 53.212

AUTHORIZED FOR LOCAL REPRODUCTION    

 PREVIOUS EDITION IS NOT USABLE


Section SF 1449 - CONTINUATION SHEET
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	12
	Months
	$1,310.04
	$15,720.48 

	
	LOT I - BASE PERIOD

FFP

Lease of two ISDN/PRI Access Service IAW SOW for Base Period commencing 01 October 2012 and continuing through 30 September 2013.

FOB: Destination

PURCHASE REQUEST NUMBER: N6873413RCP2M04

 
	

	
	
	

	
	

	

	
	NET AMT
	$15,720.48

	

	
	ACRN AA

CIN: N6873413RCP2M040001


	
	$15,720.48




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	
	1
	Lot
	$1,500.00
	$1,500.00 NTE

	
	LOT I - BASE PERIOD

FFP

MISCELLANEOUS CHARGES IN SUPPORT OF CLIN 0001 - NOT TO EXCEED AMOUNT (NTE)

FOB: Destination

PURCHASE REQUEST NUMBER: N6873413RCP2M04

 
	

	
	
	

	
	

	

	
	NET AMT
	$1,500.00

	

	
	ACRN AA

CIN: N6873413RCP2M040002


	
	$1,500.00




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0003
	
	1
	Lot
	
	NSP

	
	LOT I - BASE PERIOD

FFP

Technical Data IAW DD Form 1423 (Exhibit A)

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0004
	
	12
	Months
	$1,310.04
	$15,720.48 

	OPTION
	LOT II - OPTION YEAR ONE

FFP

Lease of two ISDN/PRI Access Service IAW SOW for Option Year One commencing 01 October 2013 and continuing through 30 September 2014.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$15,720.48

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0005
	
	1
	Lot
	$1,500.00
	$1,500.00 NTE

	OPTION
	LOT II - OPTION YEAR ONE

FFP

MISCELLANEOUS CHARGES IN SUPPORT OF CLIN 0004 - NOT TO EXCEED AMOUNT (NTE)

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$1,500.00

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0006
	
	1
	Lot
	
	NSP

	OPTION
	LOT II - OPTION YEAR ONE

FFP

TECHNICAL DATA IAW DD FORM 1423 (EXHIBIT A)

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0007
	
	12
	Months
	$1,310.04
	$15,720.48 

	OPTION
	LOT III - OPTION YEAR TWO

FFP

Lease of two ISDN/PRI Access Service IAW SOW for Option Year Two commencing 01 October 2014 and continuing through 30 September 2015.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$15,720.48

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0008
	
	1
	Lot
	$1,500.00
	$1,500.00 NTE

	OPTION
	LOT III -OPTION YEAR TWO

FFP

MISCELLANEOUS CHARGES IN SUPPORT OF CLIN 0007 - NOT TO EXCEED AMOUNT (NTE)

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$1,500.00

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0009
	
	1
	Lot
	
	NSP

	OPTION
	LOT III - OPTION YEAR TWO

FFP

TECHNICAL DATA IAW DD FORM 1423 (EXHIBIT A)

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

	CLIN 
	INSPECT AT 
	INSPECT BY 
	ACCEPT AT 
	ACCEPT BY 

	0001 
	Destination 
	Government 
	Destination 
	Government 

	0002 
	Destination 
	Government 
	Destination 
	Government 

	0003 
	Destination 
	Government 
	Destination 
	Government 

	0004 
	Destination 
	Government 
	Destination 
	Government 

	0005 
	Destination 
	Government 
	Destination 
	Government 

	0006 
	Destination 
	Government 
	Destination 
	Government 

	0007 
	Destination 
	Government 
	Destination 
	Government 

	0008 
	Destination 
	Government 
	Destination 
	Government 

	0009 
	Destination 
	Government 
	Destination 
	Government 


DELIVERY INFORMATION

	CLIN 
	DELIVERY DATE 
	QUANTITY 
	SHIP TO ADDRESS 
	UIC 

	 
	 
	 
	 
	 

	0001 
	POP 01-OCT-2012 TO

30-SEP-2013 
	N/A 
	NAVAL SUPPORT ACTIVITY MID SOUTH

JACK BUTLER

5722 INTEGRITY DRIVE

BLDG 776

MILLINGTON TN 38054-5045

901-874-5222

FOB:  Destination 
	N00639 

	 
	 
	 
	 
	 

	0002 
	POP 01-OCT-2012 TO

30-SEP-2013 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N00639 

	 
	 
	 
	 
	 

	0003 
	POP 01-OCT-2012 TO

30-SEP-2013 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N00639 

	 
	 
	 
	 
	 

	0004 
	POP 01-OCT-2013 TO

30-SEP-2014 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N00639 

	 
	 
	 
	 
	 

	0005 
	POP 01-OCT-2013 TO

30-SEP-2014 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N00639 

	 
	 
	 
	 
	 

	0006 
	POP 01-OCT-2013 TO

30-SEP-2014 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N00639 

	 
	 
	 
	 
	 

	0007 
	POP 01-OCT-2014 TO

30-SEP-2015 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N00639 

	 
	 
	 
	 
	 

	0008 
	POP 01-OCT-2014 TO

30-SEP-2015 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N00639 

	 
	 
	 
	 
	 

	0009 
	POP 01-OCT-2014 TO

30-SEP-2015 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N00639 


ACCOUNTING AND APPROPRIATION DATA

	AA: 1731804 60TF 000 70272 068566 2D CP2M04 

	COST CODE: 687343PMZRMN 

	AMOUNT: $17,220.48 

	CIN N6873413RCP2M040001: $15,720.48 

	CIN N6873413RCP2M040002: $1,500.00 


CLAUSES INCORPORATED BY REFERENCE

	52.204-99 (Dev) 
	System for Award Management Registration (Deviation) 
	AUG 2012 
	 

	52.212-4 
	Contract Terms and Conditions--Commercial Items 
	FEB 2012 
	 

	52.212-5 
	Contract Terms and Conditions Required to Implement Statutes or Executive Orders--Commercial Items 
	JUL 2012 
	 

	52.232-18 
	Availability Of Funds 
	APR 1984 
	 

	52.232-33 
	Payment by Electronic Funds Transfer--Central Contractor Registration 
	OCT 2003 
	 

	252.227-7015 
	Technical Data--Commercial Items 
	DEC 2011 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

FAR Clauses http://acquisition.gov/comp/far/
DFARS Clauses http://www.acq.osd.mil/dpap/dars/dfars/
(End of clause)

252.232-7006 WIDE AREA WORKFLOW PAYMENT INSTRUCTIONS (JUN 2012)

 

(a) Definitions. As used in this clause--

    

Department of Defense Activity Address Code (DoDAAC) is a six position code that uniquely identifies a unit, activity, or organization.

Document type means the type of payment request or receiving report available for creation in Wide Area WorkFlow (WAWF).

Local processing office (LPO) is the office responsible for payment certification when payment certification is done external to the entitlement system.

(b) Electronic invoicing. The WAWF system is the method to electronically process vendor payment requests and receiving reports, as authorized by DFARS 252.232-7003, Electronic Submission

of Payment Requests and Receiving Reports.

(c) WAWF access. To access WAWF, the Contractor shall--

(1) Have a designated electronic business point of contact in the Central Contractor Registration at https://www.acquisition.gov; and

(2) Be registered to use WAWF at https://wawf.eb.mil/ following the step-by-step procedures for self-registration available at this Web site.

(d) WAWF training. The Contractor should follow the training instructions of the WAWF Web-Based Training Course and use the Practice Training Site before submitting payment requests through

WAWF. Both can be accessed by selecting the “Web Based Training” link on the WAWF home page at https://wawf.eb.mil/.

(e) WAWF methods of document submission. Document submissions may be via Web entry, Electronic Data Interchange, or File Transfer Protocol.

(f) WAWF payment instructions. The Contractor must use the following information when submitting payment requests and receiving reports in WAWF for this contract/order:

(1) Document type. The Contractor shall use the following document type(s).

-----------------------------------------------------------------------

 

(Contracting Officer: Insert applicable document type(s). Note: If a “Combo” document type is identified but not supportable by the Contractor's business systems, an ``Invoice'' (stand-alone) and “Receiving Report” (stand-alone) document type may be used instead.)

(2) Inspection/acceptance location. The Contractor shall select the following inspection/acceptance location(s) in WAWF, as specified by the contracting officer.

 

-----------------------------------------------------------------------

 

 

(Contracting Officer: Insert inspection and acceptance locations or “Not applicable.”)

   

(3) Document routing. The Contractor shall use the information in the Routing Data Table below only to fill in applicable fields in WAWF when creating payment requests and receiving reports in the system.

 

                           Routing Data Table*

	Field Name in WAWF
	Data to be entered in WAWF 

	Pay Official DoDAAC
	  N68566

	Issue By DoDAAC
	  N00189

	Admin DoDAAC
	  N00189

	Service Approver (DoDAAC)
	  N68734

	Service Acceptor (DoDAAC)
	  N68734

	Accept at Other DoDAAC
	  N68734

	Technical POC E-mail address:
	 jack.butler@navy.mil


 

(*Contracting Officer: Insert applicable DoDAAC information or “See schedule” if multiple ship to/acceptance locations apply, or “Not applicable.”)

(4) Payment request and supporting documentation. The Contractor shall ensure a payment request includes appropriate contract line item and subline item descriptions of the work performed or supplies delivered, unit price/cost per unit, fee (if applicable), and all relevant back-up documentation, as defined in DFARS Appendix F, (e.g. timesheets) in support of each payment request.

(5) WAWF email notifications. The Contractor shall enter the email address identified below in the “Send Additional Email Notifications” field of WAWF once a document is submitted in the system.

 

-----------------------------------------------------------------------

 

 

(Contracting Officer: Insert applicable email addresses or “Not applicable.”)

(g) WAWF point of contact. (1) The Contractor may obtain clarification regarding invoicing in WAWF from the following contracting activity’s WAWF point of contact.

 

-----------------------------------------------------------------------

 

 

(Contracting Officer: Insert applicable information or “Not applicable.”)

(2) For technical WAWF help, contact the WAWF helpdesk at 866-618-5988.

 

(End of clause)

ADDITIONAL TERMS & CONDITIONS
Contractor’s completed representations and certifications are hereby incorporated by reference. 

AVAILABILITY OF FUNDS: Funding provided hereunder for ACRN: AA is subject to the Continuing Resolution Acts, if any, and the final FY 13 Appropriations Act passed by Congress.  This funding is released for the period of time covered by the Continuing Resolution Act (CRA), in an amount proportionate to the period of time covered by the CRA.  Upon approval of further CRA(s), if any, funding is released for the period of time covered by the additional CRA(s), in an amount proportionate to the amount of time covered by any additional CRA(s).  The funding becomes fully available upon passage of the FY 13 Appropriations Act.

DATA LINE ITEM (NOT SEPARATELY PRICED) (OCT 1992)

Contractor data to be furnished is in accordance with DD Form 1423, Exhibit A.

DESCRIPTION/SPECIFICATION 

STATEMENT OF WORK - ISDN PRI MEGALIMK SERVICE NAVAL SUPPORT ACTIVITY MID-SOUTH  MILLINGTON, TENNESSEE.  
SCOPE: This Statement of Work (SOW) provides the requirements for lease of commercial network service, path/interface to the Public Switch Telephone Network (PSTN) supporting simultaneous access, transmission and switching of data and image services.  Services shall be provided at the Naval Support Activity (NSA) Mid South Millington, Tennessee. 

1.  NSA MID-SOUTH ISDN ACCESS SERVICE REQUIREMENTS 

1.1 The Navy will be able to modify the quantity and type of connectivity services provided by the Contractor at any time during the contract period based on mutual agreement of the parties.  Present inventory counts on all schedules are not all inclusive.  

1.2 Integrated Services Digital Network Primary Rate Interface (ISDN PRI) Facility Setup/Configuration.  

(a) The ISDN trunks shall be setup to support two-way service selection.   
(b) All trunks shall be configured for 64 kilobits per second (64Kbps), D-channel for signaling (DS0) clear channel signaling per ISDN specifications and provide ANI (caller ID).  
(c) The dedicated digital (T1/DS1) transport circuits shall be configured for Extended Super Frame (ESF) using Binary 8-Zero substitution (B8ZS) line coding and terminated  by Digital Signal Interconnect (DSX) smart jack (RJ-45 connector) in Bldg 776. 
(d) BLOC - Prevent the addition of unauthorized 3rd party, non-regulated, non-toll, miscellaneous category recurring charges to customer’s accounts.  Current number of ISDN PRI circuits:  Two (2) Count may vary in accordance with the current requirement.  

1.2.1 Support Service Non-fix Rate Fees.   Additional charges associated that conceivably could be included in addition to the fix rate monthly charges may include, but shall not be limited to, such charges for late fees, taxes, regulated and/or non-regulated fees, Internet charges, and/or other miscellaneous charges associated with the support services which are provided under this contract. 

1.3 ISDN-PRI Installation at NSA Mid-South, Millington.  In the event the Contractor must install a Point-Of-Presence (POP) at NSA MID-SOUTH demarc(s), the Contractor shall assume all responsibility and cost for implementing network presence at NSA MID-SOUTH. The Government will provide unconditioned copper pairs to these buildings as required.  The Contractor must obtain approval from the NCTS Jacksonville Base Communication Office (BCO) NSA Mid-South prior to installing racks and equipment as required (Vendor Multiplexer (mux/demux) UPS, etc.).  The Contractor shall be responsible for extending all required facility services to on-site network equipment (i.e. – 120VAC and grounds from available existing facilities or upgrade facilities to support the additional requirements).   

2.  GENERAL REQUIREMENTS

(a) The term Contractor used herein will refer to both the prime Contractor and any subcontractors.  The prime Contractor shall ensure that his subcontractors comply with the provisions of this contract.  

2.1 Specific Dialing Capabilities

(a) Each line will have access to the PSTN both incoming and outgoing.  

2.2 Support Services 

(a) The Contractor shall provide 24 hours, 7 days a week network assistance and support (operation and maintenance).  The contract shall identify a single point-of-contact for technical support.  The Contractor shall describe in writing their trouble reporting and escalation procedure, including telephone numbers to be used in reporting troubles 24/7 and a single point-of-contact to serve as the trouble management coordinator.  The Contractor shall provide to the Government, at contract award, a list of management personnel contacts to be used by the Government POC in an escalation process in situations where troubles are not likely to be corrected within an acceptable time frame, reference paragraph.   

2.2.1. The trouble management coordinator shall provide progress reports to the Government POC throughout problem resolution efforts.  Government POC will determine the number of progress reports required.  

 (1) Minor - A minor outage is defined as loss of service affecting 1 or 2 lines per trunk.  In response to a minor problem, a technician shall be dispatched and on-site no later than 1200 hours the next business day.  

(2) Major – A major outage is defined to be a service affecting outage or trouble, (50% of service), but not a complete loss of service.  In response to a major problem, a technician shall be dispatched and on-site within two (2) hours or less. 

(3) Critical – A critical outage is defined as a complete loss of service, (100% of service) or catastrophic failure or vital emergency systems failure.  In response to a critical problem, a technician shall be dispatched and on-site within two (2) hours or less.  2.2.1 (a) First Level Support.  The Contractor’s first level support personnel shall respond to outages in accordance with paragraph 2.2.  After two (2) hours working on a problem(s) without successfully completing the diagnosis and repairs, the first level personnel will contact the Contractor second level support personnel for assistance. 

 (b) Second Level Support.   The Second level support personnel are specialists with additional training and experience in diagnostics assistance and repairs.  Second level support personnel shall respond to a call for assistance not later than two (2) hours after receipt of a call for assistance.  After two (2) hours working on a problem(s) without successfully completing the diagnosis and repairs, the second level personnel will contact the Contractor third level support personnel for assistance. 

 (c) Third Level Support.  Third level support personnel shall be specialists with an extensive background in service restoration support including advanced training in diagnostics and repairs.  Third level support personnel shall respond to calls for assistance no later than two (2) hours after receipt of a call for assistance.  When third level support personnel are unsuccessful in completing diagnostics and repairs within two (2) hours of working on a problem, the Contractor shall contact the Government POC immediately with a complete progress status report.  

(d) If there will be an initial re-sale of existing service, the service support shall be supplied consistent with the existing providers’ normal procedures until such time that services are directly supplied from (transitioned to) the resellers network.  When services are transitioned to the new contract provider, all service requests shall be acted upon within the response time frame in General Requirements Section 2.  (e) The fees for support services are to be included in the monthly recurring charges, determined by the contract, for the Telephone Exchange Access Services, with no additional cost to the Government.  Connectivity services shall adhere to International Telecommunications Union (ITU) and American National Standards Institute (ANSI) standards.  

3.0 STANDARDS 

3.1 The services provided by the Contractor shall conform to, and be compliant with, established International Telecommunications Union (ITU) and American National Standards Institute  (ANSI) Standards.  

3.2 The Contractor is responsible for maintaining personnel, who are fully qualified, certified, versatile, and competent to perform the specified telecommunications services both on an emergency and routine basis during the established contract period. 

3.3 The Contractor shall keep Government facility work areas in a clean, neat and safe condition at all times.  

3.4 Contractor equipment approved by the Government for connection to the Base Telecommunications network(s), including all wiring and connectors, shall be tested   using approved telecommunications, International Telecommunication Union (ITU) and/or American National Standards Institute (ANSI) standards.  

3.5 Materials provided under this contract, including additional features, optional equipment and basic software, shall be commercially available as an off the shelf item (standardized) requiring no further development and shall have been fully tested, approved or demonstrated in the commercial or Government marketplace to meet the intended usage.   

3.6 The Contractor shall staff, provide, and maintain, at its own expense, during the entire performance of the contract, the appropriate insurance coverage in accordance with “Insurance-Work on a Government Installation” clause Federal Acquisition Regulation (FAR) Reference 52.228-5.  

3.7 The Contractor shall provide all necessary material, supervision, management communications, and administrative support services (printing, reproduction, and miscellaneous support) as necessary to support this contract.  

3.8 All personnel, vehicles, labor, tools, materials, supplies, test equipment, diagnostics, manuals, schematic drawings, facilities, and major/minor components required to provide the BCO with telephone exchange access services and support under the terms of this contract shall be furnished by the Contractor.  

3.9 All Contractor personnel are required to conform to base regulations and concerns, (i.e.):             

(a).   Designated routes  

(b). Parking regulations 

(c).  Base vehicle speed limits 

(d).  Automotive liability insurance 

(e).  Excavation permit 

**NOTE: The use of mobile phones when operating a vehicle on a Naval Base is prohibited. 

3.10 In accordance with the Prompt Payment Clause, FAR 52.232-25, Contractor shall submit monthly detailed invoices in an original form to the following address:  BCO NSA Mid-South Millington, ATTN: Jack Butler, 5722 Integrity Dr.  Bldg 776, Millington, TN 38054-5012 

3.11 The Contractor will correctly label all demarcation points/cables with a clearly defined and readable tag to include but not limited to circuit ID and number.  

3.12 Any moves, adds or changes (MAC’s) in Contractor demarcation points/cables will be logged with a copy of the log provided to BCO.  

4.0 Special Access:  

4.1 Some work areas are controlled access areas that require an escort of all Contractor personnel. Access will be approved and controlled by station POC and NSA Mid-South Complex Security Officer. Prior contact will be required before access will be granted to contractor personnel. A list of any and all contractor personnel needed on each job will be submitted to station POC prior to start of work in a controlled access area. 

 4.2 All contractor personnel will require a picture I.D. to gain access to the NSA Mid-South Complex.  Contract personnel will be required to have a company I.D card with picture in plain view at all times when onboard NSA Mid-South. 

4.3 All Contractor-owned or private transportation modes to and from the NSA Mid-South may be subject to search each and every day to gain access to the NSA Mid-South.4.4 All Contract personnel will be required to sign in and out of any BCO location in the logbook provided by the Government.  

INSPECTION AND ACCEPTANCE (SERVICES) (OCT 1992)

Inspection and acceptance of services to be furnished hereunder shall be made, upon completion of the services, by the Receiving Officer, BCO, NSA Mid-South Millington.

DELIVERY OF DATA (FISC DET PHILA) (OCT 1992)

Place and time of delivery of data shall be as specified on the DD Form 1423 (Contract Data Requirements List) which is an exhibit to this contract, unless delivery is deferred at the Government’s option by written order of the Contracting Officer.

TIME OF PERFORMANCE (FISC DET PHILA) (OCT 1992)

Services to be furnished hereunder shall commence 01 October 2012 and continue through 30 September 2013 plus two, one-year options.  If both options are exercised, period of performance shall continue through 30 September 2015.

PLACE OF DELIVERY:  DESTINATION (FISC DET PHILA) (OCT 1992)

(a)  The articles to be furnished hereunder shall be delivered all transportation charges paid by the contractor to:

NSA Mid-South Millington

Base Communications Office

Building # 776,

5722 Integrity Avenue

Millington, TN38054-5012

Attn:  Jack Butler

NOTE TO PAYMENT OFFICE - ADDRESS OF PAYEE (FISC DET PHILA) (OCT 1992)

Remit to Address:

Bell South d/b/a AT&T Tennessee

 Attn: Federal Government Payment Group

P.O. Box 105320

Atlanta, GA 30348


Technical Point of Contact

NSA Mid-South Millington

Base Communications Office

Building # 776,

5722 Integrity Avenue

Millington, TN38054-5012

Attn:  Jack Butler

Telephone # 901-874-5222 or DSN 882-5222 

E-mail:  jack.butler@navy.mil

CONTACT POINT 

For information regarding this document, please contact Jay F. Gardner, Code 260.1B, at  NAVSUP Fleet Logistics Center, Norfolk Contracting Department, Philadelphia Office, 700 Robbins Ave., Bldg. 2B, Philadelphia, PA 19111-5083 on (215) 697-9601 or e-mail at jay.gardner@navy.mil

List of  Documents, Exhibits, and Other Attachments 

Exhibit  A  -  DD Form 1423, Contract Data Requirements List

