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GOVERNMENT REPRESENTATIVE

JOINT STAFF, J7

JOINT & COALITION WARFIGHTING (JCW)

116 LAKE VIEW PARKWAY

SUFFOLK VA 23435-2659

TEL:           FAX: 757-203-6404

H912694300A050

REQUEST FOR QUOTATIONS

(THIS IS NOT AN ORDER)

1

PAGE      OF  PAGES

8

1. REQUEST NO.

2. DATE ISSUED

RATING

N00189-15-Q-Z020

16-Dec-2014

5a. ISSUED BY

8. TO: NAME AND ADDRESS, INCLUDING ZIP CODE

IMPORTANT: 

This is a request for information, and quotations furnished are not offers.  If you are unable to quote, please so indicate on this form and return

it to the address in Block 5a.  This request does not commit the Government to pay any costs incurred in the preparation of the submission of this quotation or to

contract for supplies or services.  Supplies are of domestic origin unless otherwise indicated by quoter.  Any representations and/or certifications attached to this

Request for Quotations must be completed by the quoter.

11. SCHEDULE

(Include applicable Federal, State, and local taxes)

ITEM NO.

(a)

SUPPLIES/ SERVICES

(b)

QUANTITY

(c)

UNIT

(d)

UNIT PRICE

(e)

(f)

SEE SCHEDULE

%

%

AMOUNT

%

No.

%

NOTE:  Additional provisions and representations [   ] are  [   ] are not attached.

13. NAME AND ADDRESS OF QUOTER  

(Street, City, County, State, and

ZIP Code)

14. SIGNATURE OF PERSON AUTHORIZED TO

SIGN QUOTATION

15. DATE OF

QUOTATION

16. NAME AND TITLE OF SIGNER

(Type or print)

(Include area code)

TELEPHONE NO.

AUTHORIZED FOR LOCAL REPRODUCTION

STANDARD FORM 18 

(REV.  6-95)

PREVIOUS EDITION NOT USABLE

Prescribed by GSA

FAR (48 CFR) 53.215-1(a)

THIS RFQ 

X

[    ] IS 

[    ] IS NOT A SMALL BUSINESS SET-ASIDE

6. DELIVER BY

(Date)

SEE SCHEDULE

AND/OR DMS REG. 1

UNDER BDSA REG. 2

4. CERT. FOR NAT. DEF.

3. REQUISITION/PURCHASE

REQUEST NO.

NAVSUP FLC NORFOLK PHILADELPHIA OFFICE

700 ROBBINS AVENUE, BLDG. 2B

PHILADELPHIA PA 19111-5083

9. DESTINATION  

(Consignee and address, including ZIP Code)

7. DELIVERY

[     ]

X

FOB

DESTINATION

[     ]  OTHER       

(See Schedule)

18-Dec-2014

(Date)

PLEASE FURNISH QUOTATIONS TO THE ISSUING OFFICE IN BLOCK 5a ON OR BEFORE CLOSE OF BUSINESS:

10.

215-697-9634

THERESA SEITZ

(Name and Telephone no.) (No collect calls)

5b. FOR INFORMATION CALL: 

d. CALENDAR DAYS

c. 30 CALENDAR DAYS

b. 20 CALENDAR DAYS

12. DISCOUNT FOR PROMPT PAYMENT

a. 10 CALENDAR DAYS


Section B - Supplies or Services and Prices
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	1
	Each
	
	

	
	EMC Hardware

FFP

Hardware  maintenance renewal for EMC Corp. for 12 months                                                                                                                                                      for CX4-240C-DE Chassis Enclosure support                                                                                                                                                                                 Enhanced hardware support, Tier D, 12 months:  CX4-240C SPE with                                                                                                                                        redundant  SPS SN:  APM00101800469                                                                                                                                                                                            Quantity:  1                                                                                                                                                                                                                          Manufacturer:  EMC Corp.                                                                                                                                                                                                                    Manufacturer's Service Part Number:   457-M-PREHW-001-2500

FOB: Destination

MILSTRIP: H912694300A050

PURCHASE REQUEST NUMBER: H912694300A050

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	
	1
	Each
	
	

	
	EMC Hardware

FFP

Hardware maintenance renewal for EMC Corp. for 12 months                                                                                                                                                      for V-CX4-60010K Hard Drive warranty                                                                                                                                                                                      Enhanced hardware support, Tier D, 12 months:  Vault CX4 series                                                                                                                                                    600-10K 4GB Drives                                                                                                                                                                                                                             Quantity:  1                                                                                                                                                                                                                          Manufacturer:  EMC Corp.                                                                                                                                                                                                                    Manufacturer's Service Part Number:   457-M-PREHW-001-2500

FOB: Destination

MILSTRIP: H912694300A050

PURCHASE REQUEST NUMBER: H912694300A050

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0003
	
	10
	Each
	
	

	
	EMC Hardware

FFP

Hardware  maintenance renewal for EMC Corp. for 12 months                                                                                                                                                      for CX-4G10-600  Hard Drive warranty                                                                                                                                                                                    Enhanced hardware support, Tier E, 12 months:  600GB Fibre Channel  Disk                                                                                                                                    Drive                                                                                                                                                                                                                                                                                                                                                                                    Quantity:  10                                                                                                                                                                                                                          Manufacturer:  EMC Corp.                                                                                                                                                                                                                    Manufacturer's Service Part Number:   457-M-PREHW-001-5000

FOB: Destination

MILSTRIP: H912694300A050

PURCHASE REQUEST NUMBER: H912694300A050

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0004
	
	105
	Each
	
	

	
	EMC Hardware

FFP

Hardware maintenance renewal for EMC Corp. for 12 months                                                                                                                                                      for CX-SA07-010 Hard Drive warranty                                                                                                                                                                                      Enhanced hardware support, Tier G, 12 months:                                                                                                                                                                                1000GB 7200RPM SATA  II                                                                                                                                                                                                               Quantity:  105                                                                                                                                                                                                                          Manufacturer:  EMC Corp.                                                                                                                                                                                                                    Manufacturer's Service Part Number:   457-M-PREHW-001-50000

FOB: Destination

MILSTRIP: H912694300A050

PURCHASE REQUEST NUMBER: H912694300A050

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0005
	
	8
	Each
	
	

	
	EMC Hardware

FFP

Hardware maintenance renewal for EMC Corp. for 12 months                                                                                                                                                       for CX4-4PDAE-DE Storage Array support                                                                                                                                                                                      Enhanced hardware support, Tier F, 12 months:  4G DAE Factory or Field                                                                                                                                Install                                                                                                                                                                                                                                          Quantity:  8                                                                                                                                                                                                                          Manufacturer:  EMC Corp.                                                                                                                                                                                                                    Manufacturer's Service Part Number:   457-M-PREHW-001-10000

FOB: Destination

MILSTRIP: H912694300A050

PURCHASE REQUEST NUMBER: H912694300A050

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0006
	
	1
	Each
	
	

	
	EMC Hardware

FFP

Hardware maintenance renewal for EMC Corp. for 12 months                                                                                                                                                      for all Hard Drives                                                                                                                                                                                                                                 Disk Retention Program - Enhanced                                                                                                                                                                                                        Quantity:  1                                                                                                                                                                                                                                Manufacturer:  EMC Corp.                                                                                                                                                                                                Manufacturer's Service Part Number:   Disk Retention

FOB: Destination

MILSTRIP: H912694300A050

PURCHASE REQUEST NUMBER: H912694300A050

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0007
	
	1
	Each
	
	

	
	EMC Software

FFP

Software maintenance renewal for EMC Corp. for 12 months                                                                                                                                                          for NAV4-240 license - software support                                                                                                                                                                                     Enhanced software support, Tier F, 12 months:  NAVI/UNI CX4-240 License                                                                                                                                 SN:  04SGA0629A00456                                                                                                                                                                                                           Quantity:  1                                                                                                                                                                                                                          Manufacturer:  EMC Corp.                                                                                                                                                                                                                    Manufacturer's Service Part Number:   457-M-PREHW-001-10000

FOB: Destination

MILSTRIP: H912694300A050

PURCHASE REQUEST NUMBER: H912694300A050

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


Section C - Descriptions and Specifications

C
EMC  Enhanced Support includes:

EMC Enhanced Support

Remote Technical Support – 7x24 contacts by telephone or web support for equipment, core software, or other software problems.  Severity Level technical response objective:

- Severity Level 1 Critical: Severe Problem preventing customer from performing critical business functions

Response: 30 minutes; on a 7x24 basis

- Severity Level 2 High: Customer able to perform job function but performance of job function degraded or limited.

Response: 2 hours; on a 7x24 basis

- Severity Level 3 Medium: Customer performance of job function is largely unaffected.

Response: 3 local business hours

-Severity Level 4 Request: Minimal system impact; includes feature requests and other non-critical questions. 

Response: 8 local business hours

Onsite Support – EMC sends authorized personnel with DoD “Secret” Security Clearance to installation site to work on problem after EMC has isolated the problem and deemed onsite support necessary.

Replacement Parts and Installation – EMC provides replacement parts when deemed necessary by EMC.  Installation of replacement part is performed by EMC as part of onsite support or customer option to install Customer Replaceable Units (CRUs).  Note:  If EMC installs the part, EMC will arrange for return of replaced part to EMC facility.  If customer installs CRU, the customer is responsible for returning the replaced CRU

Core Software (Operating System) – EMC provides new releases of Core Software, includes onsite installation.

EMC Software (Enterprise applications or Enhanced feature software) – EMC provides new releases as available.  Customer will perform installation unless otherwise deemed necessary by EMC.

Secure Remote Support (connect home) – This feature will be disabled by customer to meet IA compliance.

Access to Web based customer support tools – for customers that have properly registered access to 7x24 customer support tools through EMC Powerlink website.
C
SECURITY REQUIREMENTS:. Technical assistance with vendor is primarily via remote unclassified technical support (phone, email, and internet). Occasional onsite support by contractor (EMC) technicians with active DoD “Secret” security clearance is warranted if contractor deems necessary for problem isolation, and hardware or software installation at the govt location.  Onsite support involves potential access to classified material at the government

 installation site.   All on-site contractor personnel MUST possess a final SECRET (S) Clearance based on a National Agency Check (NACLC) completed within the last 10 years (in-scope). The clearance must be fully adjudicated at the Secret level and will have an indication of “determined eligibility of “Secret” in JPAS.  Personnel security clearances

 (PCLs) must be verifiable in the Joint Personnel Adjudication System (JPAS). Foreign National are prohibited from working on classified and unclassified portions of this contract.  Facility access for the contractor at government installation shall be “Escort only.  ” All equipment returned to the contractor for repair or replacement shall be sanitized prior to shipment to the repair facility.
Section F - Deliveries or Performance

F
Place of Performance/Shipping Address:

Joint Staff J7 Joint Training

116 Lake View Parkway

Suffolk, VA 23435

Period of Performance:  1/1/15 to 12/31/15

Please give GSA contract number and

special identification numer_______________________________

______________________________________________________

Does pricing include freight_____________________

Contractor must have secret clearance

Do you have secret clearance__________________________

Tax identification number___________________________________

Duns and Bradstreet number_____________________________________

Did you quote exactly according to specifications in

Section C_________________________________

Are you an authorized EMC Corp. reseller__________________

