HISTORICAL PERSONNEL REQUIREMENTS

General Requirements: All maintenance work and overhauls will be performed at FLC-N, MHE Division, Code 431, Building W-127, at Naval Station Norfolk.  PM services and responses to trouble calls for area customers will be dispatched from the MHE Division office and conducted on-site at customer facilities.  

The contractor is responsible to ensure only trained, knowledgeable, experienced personnel are authorized to maintain, repair, adjust, overhaul, and inspect MHE/SMSE, ranging from diesel, gasoline, LPG, and battery propelled forklifts typically used aboard Navy ships and at Navy shore facilities.  All mechanics must have the knowledge and experience required to maintain all UL (Underwriters Laboratories) ratings and EMI (Electronic Magnetic Interference) suppression requirements on all weapons support equipment.

All contractor personnel shall be sufficiently competent in reading, writing, speaking, and understanding English to perform the work.

The contractor is responsible for providing personnel with expertise and experience as identified below:

Historically this contract has been fulfilled with the below personnel:

	Labor Category
	# of Full Time Equivalents (FTE)

	General Foreman
	1

	Senior Mechanic
	1

	General Mechanic
	6

	Mobile Service Mechanic
	2

	Production Clerk
	1

	Transportation Drive/Warehouse Tender
	1

	Supply Technician
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General Foreman: (Historically 1 FTE) The General Foreman must have a thorough knowledge of maintenance and repair processes needed to support all mechanical, hydraulic, and electrical systems on shipboard and shore-base forklifts used by Navy ashore and afloat commands. 

The individual must be specifically proficient in MICROSOFT’s EXCEL, WORD, and OUTLOOK applications.

He/she must have a minimum of (5) years’ experience as a supervisor and a minimum of (15) years’ experience as a mechanic on shipboard MHE and SMSE.

Senior Mechanic: (1 FTE) Senior Mechanic must be able to work independently and be able to provide assistance and guidance to General Mechanics when requested. 

For In-house, Mini-SLEP and 18-Month Program, a Senior Mechanic position requires a complete understanding of the principles and methods of mechanical, hydraulic, and electrical troubleshooting and overhaul repair of diesel, gas, and electrical equipment with strong analytical and problem solving skills.

A senior mechanic must have at a minimum (10) years’ experience as a mechanic on shipboard MHE and SMSE.

General Mechanic: (6FTEs) For In-House, SLEP (Service Life Extension Program) and 18-Month Program, the General Mechanic positions require a complete understanding of the principles and methods of mechanical, hydraulic, and electrical troubleshooting and overhaul repair of diesel, gas, and electrical equipment with strong analytical and problem solving skills.

General Mechanics must have the ability to repair or overhaul major assemblies and systems (i.e.  power train differentials, transaxles, electronic fuel injections systems, emission control systems, and related electrical, electronic, hydraulic, fuel, and other sub-assemblies) as well as following instructions contained in applicable technical manuals.

A General Mechanic must have at least (5) years’ experience as a mechanic on shipboard MHE and SMSE.
Mobile Service Mechanic: (2 FTEs) Mobile Service Mechanics require a complete understanding of the principles of operations and methods of troubleshooting and repair of mechanical, hydraulic, and electrical systems on diesel, LPG, gasoline, and battery propelled equipment. Strong analytical and problem solving skills are required, as well as proficiency in using diagnostic equipment.  They must be up to date with new and evolving technologies such as regenerative braking, laser guidance systems, alternative energy, hydrogen cells, and California Air Resource Board engine emission standards.

A mobile service mechanic must have at least  four (4) years’ experience as a mechanic on shipboard MHE and SMSE.

Mobile Mechanics must have valid U.S. driver’s license, along with all other documentation/insurances needed to drive a Government Provided Vehicle. 

Production Clerk: (1 FTE) The Production Clerk function must reside at FLC-N MHE Division, Building W-127 and requires the complete understanding and ability to apply business-oriented production control principles, concepts, and standards.  Exceptional clerical skills are required. Must be proficient in MICROSOFT’s EXCEL, WORD, and OUTLOOK applications.  Knowledge and experience with the NAVY Equipment Management and Control System (EMACS) is required.

The Production Clerk is required to be cross-trained in the Supply Technician position in order to provide routine backup support when the Supply Technician is unavailable.

Must have at least five (5) years’ supervisory experience with at least (3) years of these must have been in a production environment associated with MHE and SMSE.

Supply Technician: (1 FTE) The Supply Technician function must reside at FLC-N MHE Division, Building W-127 to ensure timely receipt of parts, verification of quantities received, inspection of parts for any damage, and to ensure the correct parts are received. The Supply Technician  is responsible for identifying and providing vendor quotes for all parts and supplies required for the overhaul of units assigned to the Mini SLEP Program, 18-Month Program, and mobile service van local customers.

The Supply Technician is required to be cross-trained in the Production Clerk position in order to provide routine backup support when the Production Clerk is unavailable.

The Supply Technician is required to be proficient in MICROSOFT’s EXCEL, WORD, and OUTLOOK applications. 

Must be knowledgeable about the NAVY Supply System in the shipboard and shore base logistics arena.

Transportation Driver / Warehouse Tender: (1 FTE) The Transportation Driver/Warehouse Tender receives area equipment move/relocation orders and in-house MHE and SMSE pool equipment cyclic testing schedules.  

The contractor is responsible to provide a vehicle (capable of towing a Government Furnished Trailer – Standard 42’ flatbed) that is capable of transporting all sizes and weights distributions of NAVY owned equipment as listed out in the Pricing Spreadsheet.
A valid MHE license IAW reference (a) must be maintained for this position.
Contractor must possess a state issued commercial driver’s license (CDL) recognized in Virginia, and shall possess sufficient knowledge and 5 years’ experience to demonstrate a complete understanding of movement of equipment, weight distributions, highway safety requirements, tractor trailer operating standards as well as exceptional clerical, communication, and customer service skills.
The contractor is responsible to maintain the GFE assigned trailer along with proper issue and receipt documentation and obtaining readable customers’ signatures on all movement sheets.
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