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Section  SF 30 - BLOCK 14 CONTINUATION PAGE
NOTICE TO OFFERORS
POINT OF CONTACT/COMMUNICATIONS

The point of contact regarding this contract is Laura Mattiford, who can be reached at 215-697-9674 or via e-mail at laura.mattiford@navy.mil                                            . 

SUBMISSION OF PROPOSALS

All offerors must submit their proposals no later than the date identified on page one of the Solicitation or subsequent amendments issued in support of this Solicitation to the attention of Laura Mattiford, Code 280.3C at NAVSUP Fleet Logistics Center Norfolk, Philadelphia Office, 700 Robbins Avenue, Building 2B, Philadelphia, Pennsylvania, 19111-5083, via regular or overnight mail.  
NOTE: Method of Proposal Submission

The NECO Website has a “submit bid” button next to the solicitation number.  DO NOT use the “submit bid” button on the NECO website to submit your proposal.  Faxes, e-mails, and/or responses through NECO or any method other than Hard Copy format are not acceptable.   Hand-carried proposals are not permitted.

CONTRACTOR QUESTIONS

All questions from contractors concerning the RFP must be received in writing (e-mail) no later than noon 9 February 2015 in order to allow adequate time for a response or amendment.

START-UP PERIOD

It is intended to make award of the resultant contract in time to allow up to a thirty (30) day start-up period in advance of the actual commencement of the performance period.  The contractor shall make all necessary preparations, during this start-up period, to assume full responsibility for contract performance as of the contract start date.  It is noted that invoicing by the contractor will begin as of the commencement of services and no reimbursement will be paid by the Government for efforts expended during the start-up period.
Section SF 1449 - CONTINUATION SHEET
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	12
	Months
	
	

	
	Psychological Health Outreach Services

FFP

USMC Reserves, PH Outreach Coordinators & PH Outreach Support Teams  IAW PWS.   Period of Performance 1 September 2015 through 31 August 2016

FOB: Destination

PURCHASE REQUEST NUMBER: N0001820150180

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	
	1
	Lot
	
	

	
	Brochures and Printed Marketing Items

FFP

Brochures and Printed Marketing Items iaw the PWS.   Period of Performance 01 September 2015 through 31 August 2016.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	000201
	
	
	
	
	

	
	Brochures

FFP

40,000 brochures iaw the PWS.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	000202
	
	
	
	
	

	
	Fliers

FFP

11,000 Fliers iaw the PWS.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	000203
	
	
	
	
	

	
	Table Throws

FFP

18 Table throws iaw the PWS

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	000204
	
	
	
	
	

	
	Banners

FFP

18 Banners iaw the PWS.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0003
	
	
	Lot
	
	

	
	Other Direct Costs

COST

ODC-Marketing Information Material iaw the PWS.  Not To Exceed Amount is $17,000

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0004
	
	
	Lot
	
	

	
	Travel

COST

Travel in accordance with the PWS.  Travel will be reimbursed at cost in accordance with the JFTR.  Not to Exceed $252,000.00

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1001
	
	12
	Months
	
	

	OPTION
	Psychological Health Outreach Services

FFP

USMC Reserves, PH Outreach Coordinators & PH Outreach Support Teams  IAW PWS.   Period of Performance 1 September 2016 through 31 August 2017

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1002
	
	1
	Lot
	
	

	OPTION
	Brochures and Printed Marketing Items

FFP

Brochures and Printed Marketing Items iaw the PWS.   Period of Performance 01 September 2016 through 31 August 2017.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	100201
	
	
	
	
	

	OPTION
	Brochures

FFP

40,000 Brochures iaw the PWS.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	100202
	
	
	
	
	

	OPTION
	Fliers

FFP

11,000 Fliers iaw the PWS.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	100203
	
	
	
	
	

	OPTION
	Table Throws

FFP

18 Table top throws iaw the PWS.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	100204
	
	
	
	
	

	OPTION
	Banners

FFP

18 Banners iaw the PWS.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1003
	
	
	Lot
	
	

	OPTION
	Other Direct Costs

COST

ODC-Marketing Information Material iaw the PWS.  Not To Exceed Amount is $17,000

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1004
	
	
	Lot
	
	

	OPTION
	Travel

COST

Travel in accordance with the PWS.  Travel will be reimbursed at cost in accordance with the JFTR.  Not to Exceed $252,000.00

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2001
	
	12
	Months
	
	

	OPTION
	Psychological Health Outreach Services

FFP

USMC Reserves, PH Outreach Coordinators & PH Outreach Support Teams  IAW PWS.   Period of Performance 1 September 2017 through 31 August 2018

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2002
	
	1
	Lot
	
	

	OPTION
	Brochures and Printed Marketing Items

FFP

Brochures and Printed Marketing Items iaw the PWS.   Period of Performance 01 September 2017 through 31 August 2018.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	200201
	
	
	
	
	

	OPTION
	Brochures

FFP

40,000 brochures iaw the PWS.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	200202
	
	
	
	
	

	OPTION
	Fliers

FFP

18,000 fliers iaw the PWS

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	200203
	
	
	
	
	

	OPTION
	Table Throws

FFP

18 Table top throws iaw the PWS

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	200204
	
	
	
	
	

	OPTION
	Banners

FFP

18 Banners iaw the PWS

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2003
	
	
	Lot
	
	

	OPTION
	Other Direct Costs

COST

ODC-Marketing Information Material iaw the PWS.  Not To Exceed Amount is $17,000

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2004
	
	
	Lot
	
	

	OPTION
	Travel

COST

Travel in accordance with the PWS.  Travel will be reimbursed at cost in accordance with the JFTR.  Not to Exceed $252,000.00

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3001
	
	12
	Months
	
	

	OPTION
	Psychological Health Outreach Services

FFP

USMC Reserves, PH Outreach Coordinators & PH Outreach Support Teams  IAW PWS.   Period of Performance 1 September 2018 through 31 August 2019

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3002
	
	1
	Lot
	
	

	OPTION
	Brochures and Printed Marketing Items

FFP

Brochures and Printed Marketing Items iaw the PWS.   Period of Performance 01 September 2018 through 31 August 2019.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	300201
	
	
	
	
	

	OPTION
	Brochures

FFP

40,0000 brochures iaw the PWS

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	300202
	
	
	
	
	

	OPTION
	Fliers

FFP

11,000 fliers iaw the PWS

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	300203
	
	
	
	
	

	OPTION
	Table throws

FFP

18 Table top throws iaw the PWS

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	300204
	
	
	
	
	

	OPTION
	Banners

FFP

18 Banners iaw the PWS

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3003
	
	
	Lot
	
	

	OPTION
	Other Direct Costs

COST

ODC-Marketing Information Material iaw the PWS.  Not To Exceed Amount is $17,000

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3004
	
	
	Lot
	
	

	OPTION
	Travel

COST

Travel in accordance with the PWS.  Travel will be reimbursed at cost in accordance with the JFTR.  Not to Exceed $252,000.00

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4001
	
	12
	Months
	
	

	OPTION
	Psychological Health Outreach ServTravel

FFP

USMC Reserves, PH Outreach Coordinators & PH Outreach Support Teams  IAW PWS.   Period of Performance 1 September 2019 through 31 August 2020

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4002
	
	1
	Lot
	
	

	OPTION
	Brochures and Printed Marketing Items

FFP

Brochures and Printed Marketing Items iaw the PWS.   Period of Performance 01 September 2019 through 31 August 2020.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	400201
	
	
	
	
	

	OPTION
	Brochures

FFP

40,000 brochures iaw the PWS

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	400202
	
	
	
	
	

	OPTION
	Fliers

FFP

11,000 fliers iaw the PWS

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	400203
	
	
	
	
	

	OPTION
	Table throws

FFP

18 table top throws iaw the PWS

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	400204
	
	
	
	
	

	OPTION
	Banners

FFP

18 banners iaw the PWS

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4003
	
	
	Lot
	
	

	OPTION
	Other Direct Costs

COST

ODC-Marketing Information Material iaw the PWS.  Not To Exceed Amount is $17,000

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4004
	
	
	Lot
	
	

	OPTION
	Travel

COST

Travel in accordance with the PWS.  Travel will be reimbursed at cost in accordance with the JFTR.  Not to Exceed $252,000.00

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


PERFORMANCE WORK STATEMENT
PERFORMANCE WORK STATEMENT

For 

USMC RESERVE PSYCHOLOGICAL HEALTH OUTREACH PROGRAM 

1.  The contractor shall provide personnel for the Department of Navy Bureau of Medicine and Surgery’s (BUMED) Reserve Psychological Health Outreach Program (PHOP) for US Marine Corps Reservists.

1.1 The contractor shall provide and manage individuals to serve as Psychological Health (PH) Outreach Program Coordinators and PH Outreach Program Team members at six Marine Forces Reserve (MARFORRES or MFR) Home Training Centers (HTCs), also known as Reserve Training Centers (RTCs), as part of BUMED’s PH Reserve Program.  The goals of the PHOP are:  1) to create a PH “safety net” for Marine Corps Reservists and their families, who are at risk of not having stress injuries identified and treated in an expeditious manner; 2) to improve the overall PH of  Marine Corps Reservists and their families; and 3) to develop and implement  long-term strategies to improve PH support services for Marine Reservists and their families required by DOD instructions and approved by COR.   

2. Independent Contractor.  The services rendered by the Contractor are rendered in the capacity of an independent Contractor.  The Government will evaluate the quality of services for purposes of contract inspection and acceptance.  The Government retains no direct control over professional assessments and/or recommendations.  The Contractor shall be solely responsible for any and all liability caused by the acts or omissions of its agents or employees.  The Contractor shall not in any manner represent or infer that it is an instrumentality or agent of the United States Government.  

3. Modifications.  The Contracting Officer will designate and authorize an individual to act as the Contracting Officer's Representative (COR).  Any such representative appointed will be specifically designated by letter from the Contracting Officer. The COR exclusively represents the Contracting Officer in all technical phases of the work, but is not authorized to issue Change Orders, Supplemental Agreements, or direct any contract performance requiring contractual modification or adjustment. Changes in the scope of work can only be made by modification properly executed by the Contracting Officer.  All observations made by persons other than the Contracting Officer or the COR are strictly advisory and shall not influence the Contractor's operations except for administrative requirements and responsibilities specified herein.

4. Quality of Service.  The services specified in this work statement shall be performed in accordance with established principles and ethics of the medical profession.  The quality of health care provided will meet or exceed the current recognized standards established by the Joint Commission on Accreditation of Healthcare Organizations (Joint Commission), the American Hospital Association (AHA), and those other professional associations which specify standards of performance for the social work and nursing professions.  The Contractor shall adhere to and comply with all Department of Defense, Department of Navy and Marine Corps and subordinate command instructions and notices, and doctrine which may be in effect during the term of the contract.  

5.  BACKGROUND

5.1 US Marine Corps Reservists returning from deployments face unique challenges that can cause increased stress in their lives and exacerbate deployment stress injuries such as Post Traumatic Stress Disorder (PTSD) or Traumatic Brain Injury (TBI) and other mental illnesses.  Reservists face immense culture changes after completing a deployment, often going from a high tempo warrior community/mentality back into a more routine life where their civilian employers and family members may not understand nor be able to relate to their deployment experiences. The initial relief of being home and being with family members can give way weeks or months later to feelings of isolation, which can exacerbate any psychological health issues stemming from the stress of being mobilized.   

5.2 Reservists also face access to care challenges, since their eligibility and access to military or VA health care is dependent on a number of factors including the length of time since deployment, a timely completion of Line of Duty (LOD) determination, whether on active or drill status when PH care is needed, and the geographic location of the Reservist’s residence and distance to a military treatment facility(MTF).  Civilian mental health insurance is often minimal even under the Affordable Care Act and cost-prohibitive, and civilian mental health providers may not be familiar with combat-related PTSD,TBI or other mental illnesses.  Evidence-based support and counseling services for family members may be difficult to find, especially in remote and rural geographic locations. 

5.3 Marine Reservists have been subject to multiple deployments over the past 13 years, sometimes without having completely resolved psychological health issues stemming from earlier deployments.   Multiple deployments, even on a voluntary basis, can exacerbate lingering effects of previous deployments, which may or may not be self-identified through the serial Deployment Health Assessments, Mental Health Assessments or Periodic Health Assessments (PHA). Some symptoms are delayed. Also family stressors and personal issues may have been hidden during the cycles of deployments and only come to surface when the deployments finally end. 

5.4 When a Reservist is identified as requiring care for PH issues stemming from a deployment, there are administrative procedures in place to make sure the member receives the care he/she requires until the problem is resolved.  However, these procedures can be cumbersome and time consuming.  So at any point in this process, from initial identification of a problem to resolution of the problem, the opportunity to provide a Reservist with needed services may be missed. Access to care, transition to care and effective surveillance are major challenges and create a gap in care provision for Reservists which was identified in 2007 by the DoD Mental Health Task Force. Since then laws, legislation and executive branch initiatives have continued to stress the need for PH support for Reservists and their family members. This program is Navy Medicine’s response to that gap and also creates a safety net and supports early identification, prevention and resilience.

5.5  Other missed opportunities for prevention and intervention can be related to non-deployment related life and operational stressors which also increase risk of suicide, suicide behaviors and attempts, family violence, substance abuse, mental health issues and can impact resilience and readiness for both Reservists and family members. To address all of these gaps and to ensure long-term ongoing support DOD Instructions in 2012 have required PH structures be built within the Reserves that also address Family Readiness.

5.6. PHOP lead outreach coordinators on each team will perform duties as Director of Psychological Health(DPH) for their respective Region with direction from the COR to help inform of gaps in PH and to develop and implement long-term strategies and plans for mitigation of risk factors and improved psychological health and readiness/resilience. Team members will fulfill this role for their assigned reserve units.

6.  PERSONNEL AND LOCATIONS

6.1 The contractor shall place personnel for the US Marine Corps (USMC) Reserve Psychological Health Outreach Program at the following six major Regions: 

	
	Numbers of Personnel by Location

	
	
	

	Locations
	Outreach Coordinators
	Outreach Team  Members

	NORTHEAST 

HQ Co., 25th Marine Regiment, 14 Lexington St., Box 140

Devens, MA 01434
	2
	3

	ATLANTIC

H&S Co.(-), H&S Bn., 4th MLG,1210 Naval Forces Ct., Bldg. 440

Marietta, GA 30069
	2
	3

	SOUTH

Marine Forces Reserve G-4/HSS, 4400 Dauphine Street

New Orleans, LA 70146
	2
	3

	MID-WEST

HQ Co., 24th Marines, 3805 155th St. Dyess Hall

Kansas City, MO 64147
	2
	3

	NORTHWEST

H&S Co., 4th LSB, Bldg. 9690, Box 339500

Fort Lewis, WA 98433
	2
	3

	SOUTHWEST

HQ Co., 23rd Marines, 900 Commodore Ln.

San Bruno, CA 94066
	2
	3


6.2   Each of these Regions encompasses a number of Reserve Units that will be supported by the Outreach Coordinators and Outreach Program Team members.   Attachment 1 provides a list of the states and  the Reserve Units contained in each Region.

6.3 Contract workers supporting the USMC Reserves shall administratively report to the Inspector-Instructor (I-I) at each of these six sites for coordination of outreach activities.

6.4 All work under the contract shall be conducted in accordance with policies and standard operating procedures developed by the contractor and approved  by the COR.  These policies and procedures will also be coordinated  with Headquarters, Marine Forces Reserve (MARFORRES).
7.  SPECIFIC TASKS.  

The Outreach Coordinators and Outreach Team members shall work in close collaboration to provide a full range of outreach activities, as described in the tasks below.  The Outreach Coordinators shall be primarily responsible for coordination of care for individuals, and the Outreach Team members shall be primarily responsible for outreach, liaison, and education and training activities.  

One of the Outreach Coordinators in each Region shall be designated the Lead Outreach Coordinator and will have supervisory responsibilities over the rest of the Outreach Team members as designated by the Contractor.   These supervisory responsibilities will include, but not be limited to, coordination of the respective team’s activities and schedules, oversight of the development of program related material and resources; primary responsibility for collecting and reporting monthly data requirements; and provide daily oversight and local supervision of team members and ensure they follow program policies and procedures according to BUMED guidance. The Lead Outreach Coordinator will also serve in the role of the Reserve Region’s Director of Psychological Health.

Outreach team members will support the Outreach Coordinators in managing follow-up referral caseloads, but having the flexibility to travel as an Outreach Team member to the HTCs. Outreach Coordinators and Outreach Team members shall use every contact by telephone call, email or site visit as an opportunity to effectively assess needs and gaps in services and to effectively deliver the range of outreach activities.  The contractor shall maintain clear, accurate, complete documentation of all activities under this contract.  

7.1 Outreach Coordinators shall perform the following requirements:  

7.1.1 Clinically assess/screen  Reservists who are referred to them from Deployment Health Assessment screenings, Medical Department Representatives, unit Commanding Officers, the HTC staff, self-referral, family members or friends, Marine Intercept Program(MIP), USMC DSTRESS Line, Family Readiness Officers(FROs), Marine and Family Behavioral Health, Sexual Assault Prevention and Response(SAPR), Family Advocacy Program(FAP), USMC Suicide Prevention Program, or by any other means using standard PH screening instruments used within DOD. Develop written SOPs for these Behavioral Health assessment/screens with approval by the COR.  Make initial contact with the referred Service member within 24 hours of receipt of the referral.  Determine any PH issues that may require mental health care services or other psychosocial intervention.  

7.1.2 Provide outreach telephone calls or other means available to contact all Reservists identified by the HTC or by the Unit Commanding Officers as having returned from deployment within the past six months to determine whether they require additional assessment for any possible PH issues. 

7.1.3 Assist the Reservist with the Line of Duty (LOD) determination processing, if reason for referral is suspected to be service connected, and help the Reservist to receive required care through the Military Health System, Veterans Health Administration, other federal, state or local civilian assets, following the proper USMC Reserve administrative protocols outlined by the contractor in SOPs and approved by the y the COR..

7.1.4 If the psychological health issue is not service connected, and there is no eligibility for care within Department of Defense, assist the Reservist with obtaining needed services either from the Veterans Health Administration (if eligible), TRICARE Reserve Select providers (if enrolled), other federal, state or civilian mental health care providers or other local community services (chaplain, support group, etc.), as appropriate given distance, cost and personal factors identified by the Reservist or family members.  

7.1.5 Coordinate with the Force Surgeon, the 4th Marine Division psychiatrist, Medical Department Representatives, or USMC Reserve Post Deployment Health Reassessment (PDHRA) program manager to identify all reservists who were provided referrals to mental health care providers as a result of the PDHRA or other assessments (e.g., PHA), and contact these reservists with follow-up phone calls or other means of contact to encourage them to keep their appointments.

7.1.6 Follow each referred Reservist through to the resolution of that member’s case for as long as needed and they remain in any reserve status.  All cases shall be documented as to reason for referral, services provided (assistance with LOD, assistance with appointments at MTF, VA, civilian health care provider, chaplain, other), follow up with member on status and resolution of PH issues. SOPs for record keeping will be developed by contractor and approved by the COR.

7.1.7 Facilitate access to appropriate PH support resources for USMC Reserve family members.

7.1.8 Provide periodic briefs at HTCs to demobilizing Reservists on the identification of signs and symptoms of stress related issues, resulting problems, resources for support for a range of PH issues, also for building resilience and prevention of PH-related problems(e.g., targeting prevention or treatment for substance abuse, suicide prevention, sexual assault or family violence),  including the services of the USMC Reserve Psychological Health Outreach Program.

7.1.9  Support deployment  cycle and other command activities for reservists and their families including providing screening, briefings and education/training (e.g. Pre-deployment and  Yellow Ribbon Reintegration Events, and  Intermediate Location Code (ILOC) and Reverse Intermediate Location Code (R-ILOC) events, etc.)   

7.1.10 Maintain and publicize an after -hours telephone/email watch to accept and respond to communications from clients and commands.

7.2 Outreach Team Members shall assist Outreach Coordinators as needed with tasks in 7.1 and perform the following requirements:

7.2.1 Coordinate all activities with their regional PH Outreach Coordinators.

7.2.2 Provide outreach visits to each of the approximately 180 HTC locations by at least one Team member, not less than once per year of contract performance.  At each HTC, provide psychological health outreach and educational/training services to HTC staff and USMC Reserve service members and families, assess unit members to detect possible stress injuries or other PH issues using BUMED-approved PH screening tools, and assist members identified as needing referrals to get the necessary follow on care, including follow-up. Provide resilience check ins to all Reservists at HTCs to provide on-the-spot referrals, open cases for follow-up, and provide command with an After Action Report using COSFA model and plan for reducing risks.

7.2.3  Support PH-related conferences, symposia, meetings and trainings, as approved by the COR, including providing information on the PHOP and assisting with presentations or exhibits to increase awareness of the program and its capabilities, information on the program, PH, prevention, resilience, and positive psychology issues. Attend other meetings to support the COR or as part of the role of the Regional Reserve Director of Psychological Health to support reservists and their families PH/resilience.

7.2.4 Refer any reservist identified as needing follow-up PH care to the Outreach Coordinators for continued assistance and follow-up as needed. Assist the Outreach Coordinators with identifying options for referrals for those referred. 

7.2.5 Provide outreach services to larger reserve populations identified as being at risk for PH issues.  Assess unit members to detect possible stress injuries using BUMED-approved PH screening tools, and assist members and their families identified as needing referrals to get the necessary follow on care and follow-up.  

7.2.6 Provide psychological support and assessment of Reservists and their family members who experience psychological trauma as a result of a natural disaster (such as Hurricanes), terrorist attack or other     crisis/emergency (e.g. command request for support or assistance with Combat Operational Stress First Aid (COSFA) after suicides, or other deaths in unit).

7.3 RESERVED

7.4 Develop an SOP for approval by COR on a marketing plan and advertise services available under this contract through the provision of marketing material, including printed informational items and marketing material supporting the program goals.

7.4.1 Contractor to develop and distribute printed material (brochures and additional marketing materials), approved by COR, to advertise the MFR PHOP, providing a description of the services and contact information of PHOP teams. 

7.4.1.1 In order to support Marketing of program, the Contractor shall develop/obtain and distribute the following:

· 40,000 8 X 11 glossy trifold PHOP brochures, 

· 11,000 2-sided 8 X11 glossy PHOP fliers, 

· 18 closed back PHOP table throws with carrying case for 6 foot draped tabletop displays, and 

· 18 retractable PHOP banner displays with carry case for travel to the PHOP teams. 

Adequate amounts of brochures, information materials and fliers shall be maintained for use by teams. 

7.4.1.2  Other approved informational marketing materials on psychological health topics (e.g. PTSD, Reintegration, Sleep, Suicide, Resilience, Prevention, etc.) shall be distributed during HTC site visits and other opportunities (family readiness days, demobilization briefs, etc.) or mailed to provide awareness information to clients or their families. 

7.5 Hold Initial and Annual Training for Team Members

7.5.1 Contractor will provide each Outreach Coordinator and Support Team member with an annual training course of approximately 24 hours (3 days) duration including topics such as Reservist healthcare benefits and systems, current USMC PH-related programs, perspectives and trainings, etc..—the agenda will be approved by the COR. The initial training will be scheduled soon after the start of the contract and one course will be conducted during all option years thereafter. Additional attendance by Outreach Coordinators and Support Team members to specific psychological health conferences, symposia, training and seminars focusing on PH/resilience/suicide prevention, sexual assault or family violence  or other Marine and Family Support issues may be authorized by the COR on a case by case basis,  

7..6
The contractor shall establish policies and procedures to support the program services:

DELIVERABLES: 


All deliverables shall be emailed to the COR unless otherwise stated.

Deliverable
                                                                                 Due
 

Program awareness campaign material to be submitted to the COR    
Event basis
 

Provide general outreach methods to COR
          

Within one week of Period of Performance start date
 

An approved Screening
                                    
Within 21 Days from Period of Performance start date.
 

Establish program referral processes and case review process
Within 30 days of Period of Performance start date.

Have the capacity to refer to other programs.
                  Within 45 days of receiving contact information
 

Develop participant agreement forms

Within 21 days of Period of Performance start date.
 

Monthly Program Activity Report


Monthly (due by 10th of month)
 

Monthly Program Report



Monthly (due by 10th of month)
 

Quarterly Outcomes report



Every 3months
 

Semi-annual report



Every 6 months
 

Quarterly submission



Every 3 months
 

Briefing Slide Deck



Every 6 months
 

Adverse Occurrence Report


Event basis
 

8.  HIPAA AND CONFIDENTIALITY OF INFORMATION.


8.1 PRIVACY AND SECURITY OF PROTECTED HEALTH INFORMATION (May 2005)

(a) Definitions. As used in this clause:  Individual has the same meaning as the term ``individual'' in 45CFR 164.501 and 164.103 and shall include a person who qualifies as a personal representative in accordance with 45 CFR 164.502(g).Privacy Rule means the Standards for Privacy of Individually Identifiable Health Information at 45 CFR part 160 and part 164, subparts A and E.  Protected Health Information has the same meaning as the term ``protected health information'' in 45 CFR 164.501, limited to the information created or received by The Contractor from or on behalf of The Government.  Required by Law has the same meaning as the term ``required by law'' in 45 CFR 164.501 and 164.103.  Secretary means the Secretary of the Department of Health and Human Services or his/her designee.  Security Rule means the Health Insurance Reform: Security Standards at 45 CFR part 160, 162 and part 164, subpart C.  Terms used, but not otherwise defined, in this Agreement shall have the same meaning as those terms in 45 CFR 160.103, 164.501 and 164.304.

(b) The Contractor agrees to not use or further disclose Protected Health Information other than as permitted or required by the Contract or as Required by Law.

(c) The Contractor agrees to use appropriate safeguards to prevent use or disclosure of the Protected Health Information other than as provided for by this Contract.

(d) The Contractor agrees to use administrative, physical, and technical safeguards that reasonably and appropriately protect the confidentiality, integrity, and availability of the electronic protected health information that it creates, receives, maintains, or transmits in the execution of this Contract.

(e) The Contractor agrees to mitigate, to the extent practicable, any harmful effect that is known to the Contractor of a use or disclosure of Protected Health Information by the Contractor in violation of the requirements of this Contract.

(f) The Contractor agrees to report to the Government any security incident involving protected health information of which it becomes aware. 

(g) The Contractor agrees to report to the Government any use or disclosure of the Protected Health Information not provided for by this Contract.

(h) The Contractor agrees to ensure that any agent, including a subcontractor, to whom it provides Protected Health Information received from, or created or received by the Contractor on behalf of the Government agrees to the same restrictions and conditions that apply through this Contract to the Contractor with respect to such information.

(i) The Contractor agrees to ensure that any agent, including a subcontractor, to whom it provides electronic Protected Health Information, agrees to implement reasonable and appropriate safeguards to protect it

(j) The Contractor agrees to provide access, at the request of the Government, and in the time and manner designated by the Government to Protected Health Information in a Designated Record Set, to the Government or, as directed by the Government, to an Individual in order to meet the requirements under 45 CFR 164.524.

(k) The Contractor agrees to make any amendment(s) to Protected Health Information in a Designated Record Set that the Government directs or agrees to pursuant to 45 CFR 164.526 at the request of the Government or an Individual, and in the time and manner designated by the Government.

(l) The Contractor agrees to make internal practices, books, and records relating to the use and disclosure of Protected Health Information received from, or created or received by the Contractor on behalf of, the Government, available to the Government, or at the request of the Government to the Secretary, in a time and manner designated by the Government or the Secretary, for purposes of the Secretary determining the Government’s compliance with the Privacy Rule.

(m) The Contractor agrees to document such disclosures of Protected Health Information and information related to such disclosures as would be required for the Government to respond to a request by an Individual for an accounting of disclosures of Protected Health Information in accordance with 45 CFR 164.528.

(n) The Contractor agrees to provide to the Government or an Individual, in time and manner designated by the Government, information collected in accordance with this Clause of the Contract, to permit the Government to respond to a request by an Individual for an accounting of disclosures of Protected Health Information in accordance with 45 CFR 164.528.

General Use and Disclosure Provisions

Except as otherwise limited in this Agreement, the Contractor may use or disclose Protected Health Information on behalf of, or to provide services to, the Government for the following purposes, if such use or disclosure of Protected Health Information would not violate the Privacy Rule, the Security Rule or the Department of Defense Health Information Privacy Regulation if done by the Government: [List Purposes].

Specific Use and Disclosure Provisions

(a) Except as otherwise limited in this Agreement, the Contractor may use Protected Health Information for the proper management and administration of the Contractor or to carry out the legal responsibilities of the Contractor.

(b) Except as otherwise limited in this Agreement, the Contractor may disclose Protected Health Information for the proper management and administration of the Contractor, provided that disclosures are required by law, or the Contractor obtains reasonable assurances from the person to whom the information is disclosed that it will remain confidential and used or further disclosed only as required by law or for the purpose for which it was disclosed to the person, and the person notifies the Contractor of any instances of which it is aware in which the confidentiality of the information has been breached.

(c) Except as otherwise limited in this Agreement, the Contractor may use Protected Health Information to provide Data Aggregation services to the Government as permitted by 45 CFR 164.504(e)(2)(i)(B).

(d) Contractor may use Protected Health Information to report violations of law to appropriate Federal and State authorities, consistent with 45 CFR 164.502(j)(1).

Obligations of the Government

Provisions for the Government to Inform the Contractor of Privacy Practices and Restrictions

(a) Upon request the Government shall provide the Contractor with the notice of privacy practices that the Government produces in accordance with 45 CFR 164.520, as well as any changes to such notice.

(b) The Government shall provide the Contractor with any changes in, or revocation of, permission by Individual to use or disclose Protected Health Information, if such changes affect the Contractor's permitted or required uses and disclosures.

(c) The Government shall notify the Contractor of any restriction to the use or disclosure of Protected Health Information that the Government has agreed to in accordance with 45 CFR 164.522.

Permissible Requests by the Government

The Government shall not request the Contractor to use or disclose Protected Health Information in any manner that would not be permissible under the Privacy Rule if done by the Government, except for providing Data Aggregation services to the Government and for management and administrative activities of the Contractor as otherwise permitted by this clause.  Termination

(a) Termination. A breach by the Contractor of this clause, may subject the Contractor to termination under any applicable default or termination provision of this Contract.

(b) Effect of Termination.

(1) If this contract has records management requirements, the records subject to the Clause should be handled in accordance with the records management requirements. If this contract does not have records management requirements, the records should be handled in accordance with paragraphs (2) and (3) below

(2) If this contract does not have records management requirements, except as provided in paragraph (3) of this section, upon termination of this Contract, for any reason, the Contractor shall return or destroy all Protected Health Information received from the Government, or created or received by the Contractor on behalf of the Government. This provision shall apply to Protected Health Information that is in the possession of subcontractors or agents of the Contractor. The Contractor shall retain no copies of the Protected Health Information.

(3) If this contract does not have records management provisions and the Contractor determines that returning or destroying the Protected Health Information is infeasible, the Contractor shall provide to the Government notification of the conditions that make return or destruction infeasible. Upon mutual agreement of the Government and the Contractor that return or destruction of Protected Health Information is infeasible, the Contractor shall extend the protections of this Contract to such Protected Health Information and limit further uses and disclosures of such Protected Health Information to those purposes that make the return or destruction infeasible, for so long as the Contractor maintains such Protected Health Information.

Miscellaneous

(a) Regulatory References. A reference in this Clause to a section in the Privacy Rule or Security Rule means the section as in effect or as amended, and for which compliance is required.

(b) Survival. The respective rights and obligations of Business Associate under the ``Effect of Termination'' provision of this Clause shall survive the termination of this Contract.

(c) Interpretation. Any ambiguity in this Clause shall be resolved in favor of a meaning that permits the Government to comply with the Privacy Rule or Security Rule.

8.2 Confidentiality of Information. Unless otherwise specified, all financial, statistical, personnel and/or technical data which is furnished, produced or otherwise available to the contractor during the performance of this contract are considered confidential business information and shall not be used for purposes other than performance of work under this contract nor be released by the contractor without prior written consent of the COR. Any presentation of any statistical or analytical materials, or any reports based on information obtained from the studies covered by this contract, will be subject to review and approval by the COR, before publication or dissemination.

8.3. All data collected in the implementation of the program under the terms of this contract and all reports prepared from such data (DATA) under this contract should be considered confidential in nature and treated with the same level of care the Contractor treats its own confidential business information.  Such data and all reports shall not be disclosed, copied, modified, used (except in completion of this program) or otherwise disseminated to any other person or entity at any time to include but not limited to inclusion in any database external to the government without prior consent by the Contracting Officer's Representative (COR).  The Government acknowledges that Contractor may seek approval to use de-identified evaluation information generated from such DATA from this contract to support future applications to non-profit organizations and/or Government agencies for further development of the program and will give special considerations to such request.  Any request for use of such data will be answered by the COR within 15 days of receipt of request.

9. PROGRAM MANAGEMENT AND REPORTS.  All reports shall be submitted in Microsoft Office Suite compatible files.  The contractor shall coordinate with the Government to develop a standardized reporting format and/or tool.  Not later than the 10th of each month, the contractor shall provide to the COR a report of the following data elements from the previous month on a regional basis. SOPs on data collection and report preparation will be developed by contractor and approved by COR.

9..1   PROGRAM MANAGEMENT INITIAL SITE VISITS

Within 90 days after the contract award, the contractor must complete site visits to meet Regional command leadership.  It is anticipated that the contractor will send the contract Program Manager and/or his/her delegate to visit Regional Commands to have a face-to-face meeting with each identified Regional POC to describe the contract and services it provides.

9.2  PROGRAM MANAGEMENT QUARTERLY VISITS

It is anticipated that the contractor will send the Program Manager and/or his/her delegate to visit each Regional Command on a quarterly basis for onsite review of the program deliverables and progress to date.  The Program Manager and/or his/her delegate should meet with the Regional Command POC's to ensure contract progress.

9.3 MONTHLY PROGRESS REPORT

Collect, analyze and report data on the progress of service members who are identified as needing program services.  The data shall be provided in a monthly progress report that both enumerates and provides qualitative data on the number of outreach services the contractor provides at each of the sites (see Attachment 2 for report elements):  

9.3.1 Number of reservists referred to PHOP, broken out by source of referral:  PDHRA/PHA screening; referred by Commanding Officer; referred by Inspector-Instructor (I-I), self-referral; referred by family member; or other; date of referral; and date of initial contact.

9.3.2 Numbers of recently returned Reservists provided to PHOP by the Regional Command, HTCs, unit Commanding Officers or MFR for outreach services and follow-up.

9.3.3 Number of client contacts made  by phone calls, text or actual visits.

9.3.4 Status of each case being tracked  - referred to mental health services in military facilities, VA facilities, civilian providers, Military One Source, chaplains, etc.  (See attachment 2)

9.3.5 Number and Status of Reservists being processed for an LOD by Home Training Center (HTC), determinations  and the status of the LODs.

9.3. 6 Number of family support requests.

9.3.7 HTC site visits or other approved Travel:  locations, dates, team members who made the visit, activities performed.  (See Attachment 3)

9.3.8 Number/type of outreach services provided by Team members to demobilizing Reserve units, number of unit members assessed during visits, and the number of reservists requiring referrals and follow care.

9.3.9 Number/type of outreach services provided by Team members to Reservists and their family members who experience psychological trauma as a result of a natural disaster (such as Hurricane) or terrorist attack or other crisis/emergency(e.g. post suicide event).

9.4 PROGRAM EVALUATION DATA—Collect, analyze and report data annually (relative to Fiscal years) to COR to include:

-     Client satisfaction with PHOP services (pre and post screening and referral) using a web-based survey mechanism and /or point of services outcome measure—coordinate with COR.

-     Command Satisfaction

-     Perception of change and impact (pre and post screening and referral)—coordinate with COR.

-     Psychological impact—pre and post screening and referral. Testimonials and patient satisfaction measures, while important, cannot be used as a substitute for quantitative or qualitative outcome measures that must be approved by the COR.  Outcome measures may include such factors as deployment readiness, measures of occupational or interpersonal functioning, and other quantitative indicators of changes in biopsychosocial health. Contractor will work with COR to develop a high quality program evaluation plan and process.  

-     Assessment of level of risk as it relates to clients presenting with suicidal or homicidal ideation, suicide attempts,    

      and completions.

· Client satisfaction post psycho-educational/training (e.g. COSC awareness, Suicide Prevention, Other PH/resilience training).

· Demographics and data collected via Behavioral Healthcare Screenings or other assessment tools developed by contractor and approved by COR or required for Program Evaluation by the government.

9.5  SUMMARY REPORT

On an annual basis, the contractor shall submit a written report on the successes and challenges with the program efforts. This report should also address gaps in services, and recommendations to address the needs of the target population both short term and long term. The COR will receive the report 30 days after completion of each Fiscal Year within the current contract year, with an accompanying powerpoint of highlights.

10. ** MEASURES OF PERFORMANCE / Quality Assurance Surveillance Plan (QASP).  The following performance standards will be measured on a monthly basis.

	Performance Objective
	PWS Para Reference
	Method
	Measurement
	Required Performance Standard

	Develop and provide SOPs to COR within 21 days, and review annually 
	6.4, 7.11, 713, 716, 74, 9
	100% inspection
	Approved by COR
	100%

compliance

	Provide required staffing levels for Outreach Coordinators and Teams
	6.1

9.
	100% Inspection
	Fully staffed at all times 


	100% compliance

	Provide timely client contacts in response to referrals,and after hours contact   
	7.1.1

9.1
	100% Inspection
	Timely contacts made/number of referrals


	>90% compliance

	Provide timely client contacts in response to lists of returning Reservists.
	7.1.2

9.2
	100% Inspection
	Timely contacts made/number of returning Reservists identified by NOSC commanders
	90% compliance

	Contract Deliverables. Policies and Procedures (SOPs) All deliverables shall be emailed to the COR  within 21 days unless otherwise stated.

Revised annually or as needed


	6.4, 7.11, 7.13, 7.16, 7.4, 9
	100% inspection
	Deliverables furnished as prescribed in the PWS, attachments, etc. as applicable
	100% compliance

	Provide monthly reporting
	9.
	100% inspection

by COR
	Reports are submitted on time (a), and no report is submitted more than 3 days following the required submission date (b).
	(a) 90%

(b) 100%

compliance

	Provide quarterly/annual roll-up reporting
	9.
	100% inspection

by COR
	Number of report elements completed and accurate/number of report elements required
	95% compliance

	Overall Contract Performance(schedule metric; management metric)
	9
	100% assessment by COR
	Overall of sufficient quality to earn a Satisfactory(or higher) rating in the CPAR
	All elements rated at least Satisfactory


Schedule Metric – actual task completion and actual submission of reports will be assessed against the original due dates and milestones established in the contract. Any mutually agreed upon adjustments made to the due dates/timeline specified within the contract shall be annotated and explained in the Monthly Progress Reports; such adjustments will be taken into account when the COR assesses the contractor’s performance success relative to this metric.

Management Metric- The COR will assess the level and efficacy of the program supervision from a technical perspective.  The COR will assess the effectiveness of the contractor's ability to staff the contract so that the staffing issues do not create a negative impact on performance. Additionally, there will be an assessment of the management's ability to communicate effectively with both the COR and the contractor personnel at the various installations covered by the contract.

** CONSEQUENCE for failure to meet Required Performance Standard – such instances shall be documented in the COR Annual Report / Contractor Performance Assessment Reporting System (CPARS), which reflect negatively upon the contractor’s performance rating; this may result in the government’s decision to forego exercise of an option period under the contract or to award future contracts to the contractor.

11. QUALIFICATIONS.  Contract workers shall meet and maintain the following qualifications.

11.1 All Outreach Coordinators and Outreach team members must possess a Master's degree or Doctoral degree and have and maintain a current clinical practice license from a US State or territory (e.g., licensed psychiatrist, licensed clinical psychologist, licensed clinical social worker, a licensed professional counselor, a licensed mental health counselor, licensed marriage and family therapist).  

11.2 Each of the Outreach Coordinators must also have a minimum of 2 years of full-time post- licensure clinical experience, ideally with clinical supervisory/management experience.  

11.3   RESERVED

11.4   Health care workers shall possess and maintain current certification in American Heart Association Basic Life Support (BLS) for health care providers; American Heart Association health care provider Course; American Red Cross CPR (Cardio Pulmonary Resuscitation) for the Professional Rescuer; or equivalent.

12. PERSONNEL SECURITY REQUIREMENTS

12.1 CRIME CONTROL ACT OF 1990 REQUIREMENT. Section 21 of the Crime Control Act of 1990, 42 U.S.C. 13041, as amended by section 1094 of Public Law 1-02-190, requires every facility operated by the Federal Government (or operated under contract with the Federal Government) that hires (or contracts to hire) individuals involved in the provision of child care services to assure that all existing and newly-hired employees undergo a criminal background check.  The term "child care services" is defined to include health and mental health care.

12.2  Contractor Access to Federally Controlled Facilities and/or Unclassified Sensitive Information or Unclassified IT Systems (May 2010) 

Homeland Security Presidential Directive (HSPD)-12, requires government agencies to develop and implement Federal security standards for Federal employees and contractors.  The Deputy Secretary of Defense Directive-Type Memorandum (DTM) 08-006 – “DoD Implementation of Homeland Security Presidential Directive – 12 (HSPD-12)” dated November 26, 2008 (or its subsequent DoD instruction) directs implementation of HSPD-12.  This clause is in accordance with HSPD-12 and its implementing directives.  This clause applies to contractor employees requiring physical access to any area of a federally controlled base, facility or activity and/or requiring access to a DoD computer/network, to perform certain unclassified both non-sensitive and sensitive duties.  It is the responsibility of the command/facility where the work is performed to ensure compliance.  

 The contractor shall designate an employee to serve as the Contractor’s Security Representative.  Within three work days after contract award, the contractor shall provide to the Navy Command’s Security Manager and the Contracting Officer, in writing, the name, title, address and phone number for the Contractor’s Security Representative.  The Contractor’s Security Representative shall be the primary point of contact on any security matter.  The Contractor’s Security Representative shall not be replaced or removed without prior notice to the Contracting Officer.  

This clause applies to contractor, who require IT-II privileged access  to a Department of Navy(DON) or  DoD unclassified computer/network, access to Public Health Information,   provide support associated with fiduciary duties, or performing duties that have been identified by DON as National Security Positions when are under CNO (N09N2) purview (as advised by the command security manager).  To obtain a favorable determination, for assignment to a National Security Position each contractor employee must have a favorably completed  National Agency Check with Local Credit Checks (NACLC) which consists of a NACI including a FBI fingerprint check plus credit and law enforcement checks.  Each contractor employee is required to complete:

· SF-86 Questionnaire for National Security Positions (or equivalent OPM investigative product)

· Two FD-258 Applicant Fingerprint Cards

· Original Signed Release Statements

Failure to provide the required documentation at least 30 days prior to the individual’s start date shall result in delaying the individual’s start date.  To maintain continuing authorization for an employee to access a DoD unclassified computer/network,  have access to sensitive unclassified information, and/ or Public Health Information the contractor shall ensure that the individual employee has a current requisite background investigation.  The Contractor’s Security Representative shall be responsible for initiating reinvestigations as required and ensuring that background investigations remain current (not older than 10 years) throughout the contract performance period.

IT Systems Access

When access to IT systems is required for performance of the contractor employee’s duties, such employees shall in-process with the Navy Command’s Security Manager and Information Assurance Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual’s performance under the contract.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The SAAR-N shall be forwarded to the Navy Command’s Security Manager at least 30 days prior to the individual’s start date.  Failure to provide the required documentation at least 30 days prior to the individual’s start date shall result in delaying the individual’s start date. 

When required to maintain access to required IT systems or networks, the contractor shall ensure that all employees requiring access complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  The Contractor’s Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.  

Security Approval Process

The Contractor’s Security Representative shall ensure that each individual employee pending assignment shall accurately complete the required forms for submission to the Navy Command Security Manager.  The Contractor’s Security Representative shall screen the investigative questionnaires for completeness and accuracy and for potential suitability/security issues prior to submitting the request to the Navy Command’s Security Manager.  Forms and fingerprint cards may be obtained from the Navy Command’s Security Manager.  These required items, shall be forwarded to the Navy Command's Security Manager for processing at least 30 days prior to the individual employee’s anticipated date for reporting for duty.  The Navy Command’s Security Manager will review the submitted documentation for completeness prior to submitting it to the Office of Personnel Management (OPM).  Suitability/security issues identified by the Navy Command’s Security Manager may render the contract employee ineligible for the assignment.  A favorable review of the questionnaire and advance fingerprint results are required as an interim measure prior to the contract employee start date.  An unfavorable determination made by the Navy Command’s Security Manager is final and such a determination does not relieve the contractor from meeting any contractual obligation under the contract.  If contractor employees already possess a current favorably adjudicated investigation, the Navy Command’s Security Manager will use the Visit Authorization Request (VAR) via the Joint Personnel Adjudication System (JPAS).  The contractor shall include the IT Position Category per SECNAV M-5510.30 for each employee designated on a VAR.  The VAR requires annual renewal for the duration of the employee’s performance under the contract. 

The Navy Command’s Security Manager will forward the required forms to OPM for processing.  Once the investigation is complete, the results will be forwarded by OPM to the DON Central Adjudication Facility (CAF) for a determination.  When a favorable determination is not made, contractor employees shall not be permitted to work on this contract effort and if already working on the contract shall be removed immediately.  

The potential consequences of any requirements under this clause including denial of access for a proposed contractor employee who fails to obtain a favorable determination in no way relieves the contractor from the requirement to execute performance under the contract within the timeframes specified in the contract.  Contractors shall plan ahead in processing their employees and subcontractor employees. The contractor shall insert this clause in all subcontracts when the subcontractor is permitted to have physical access to a federally controlled facility and/or access to a federally-controlled information system/network and/or access to government information.

12.2 INFORMATION TECHNOLOGY/SENSITIVE INFORMATION SECURITY REQUIREMENTS

12.2.1 Contractor personnel shall meet the personnel security requirements for Sensitive and Information Technology (IT) positions outlined in Secretary of Navy (SECNAV) Manual M-5510.30 and SECNAV Instruction 5510.30 (most current version).  Department of Navy (DON) IT positions include any position in which the incumbent has access to DON IT systems and/or performs IT-related duties with varying degrees of independence, privilege and/or ability to access and/or impact sensitive data and information.  Use of CHCS and/or AHLTA is illustrative examples of such systems where security requirements apply.

12.2.2 The same level of trustworthiness is required for contractor personnel as is required for Government personnel requiring similar access to and/or processing of proprietary data, information requiring protection under the Privacy Act of 1974, sensitive information, and Government-developed privileged information involving award of contracts; including user level access to DON or DOD networks and information systems, system security and network defense systems, or to system resources providing visual access and/or ability to input, delete or otherwise manipulate sensitive information without controls to identify and deny sensitive information.  As such positions filled under this contract are designated as Non-Critical Sensitive (NCS), and IT-II.

12.2.3 U.S. citizenship is a basic condition for assignment to a designated sensitive IT position.  U.S. citizens who are also dual citizens are not specifically excluded from occupying either sensitive or designated IT positions, however, a dual citizenship status raises foreign influence and foreign preference concerns that will most likely prohibit interim assignment pending favorable investigation and adjudication of these issues.  Eligibility will not be established for persons who hold a foreign passport.  The U.S. citizen reference in the aforementioned regulation(s) make no distinction between those who are U.S. citizens by birth, those who are U.S. nationals, and those who have derived U.S. citizenship  or those who acquired it through naturalization. Additional information on U.S. citizenship requirements is contained within SECNAV Manual M-5110.30 and SECNAV Instruction 5510.30  .

12.2.4 Completion of a favorably completed and adjudicated National Agency Check with Local Agency and Credit Check (NACLC) with completion of the SF86 as outlined in Section 12 – Personnel Security Requirements will allow assignment to a designated NCS/IT-II position.

12.2.5 Common Access Cards shall be issued IAW the Contractor Verification System. Accordingly, BUMED’s Trusted Agent approves issuance of the CAC through the automated CVS system. The COR shall sign the CVS application, submitted by the contractor after the contract worker’s security clearance has been favorably granted, and provide the CVS application to the Trusted Agent. The CVS form must clearly cite the contract number identified on the award form for this contract. After the Trusted Agent has verified the clearance through the CVS system, the Trusted Agent may approve issuance of the Common Access Card.

13. GOVERNMENT FURNISHED PROPERTY AND SERVICES

13.1 The Government will provide office space, telephone access, computers, and other supplies deemed by the Government to be necessary to conduct the services required by this statement of work.  The contractor may request additional equipment and supplies; however, such requests are subject to Government approval.  Denial of such requests does not relieve the contractor of the requirement to perform the contract.  

13.2 The Contractor shall provide blackberries to each of the PHOP staff members and coordinate with the Government in connecting the blackberry to the USMC/MARFORRES secured network.

14. TRAVEL.  The contractor shall provide travel arrangement for all travel required by the contract.  The COR will determine the reasonableness of all costs incurred.  When questions arise, the Government's Joint Travel Regulations (JTR) shall always be followed.  The contractor shall be compensated for travel per Section B of the contract.  

14.1 When using a personal vehicle for official duties, the contract worker will be compensated for mileage at the prevailing rate.  The contract worker shall not transport the patient or the patient’s family in his/her personal or Government vehicle(including rentals) without prior approval from the COR.

14.2 The Government will not issue Government Travel Orders to the contract worker.

14.3 Government contract air carriers and the Government's contract airfares are not available to the contract worker.  Airfare will be paid at the coach rate with 7 days advance purchase, non-refundable ticket price; unless the Government grants prior written approval.   The Government shall reimburse the fee charges to reschedule the non-refundable ticket only if the Government reschedules the trip.

14.4 The JTR shall serve as the basis for the cost limits for lodging, per diem, miscellaneous expenses and mileage reimbursement if use of privately owned vehicle is authorized.  The contractor shall utilize discount hotel/motel and car rental practices. Per diem rates can be found on the World Wide Web at:   http://perdiem.hqda.pentagon.mil/perdiem.

14.5 Costs for transportation, lodging, meals and incidental expenses incurred by the health care worker are allowable subject to Federal Acquisition Regulations 31-205-46 and Federal Travel Regulations prescribed by the General Services Administration or deemed reasonable by the COR.  

14.6 When possible, the contract worker shall use government-provided quarters (BOQ/BEQ) and transportation.  If not available, the Government will provide the contract worker with an identification letter for presentation to transportation and lodging firms.  The Government retains the right to direct the mode of travel including the availability and size of rental cars.  It should be noted that vendors are not obligated to extend discounted Government rates to contractors working on behalf of the Federal Government.  

14.7 The contractor shall submit an invoice itemizing expenses in amounts allowed by the COR.

14.8 The contractor will specify the procedure to document that the travel was completed and that the expenses were actually incurred.

14.9 All reimbursements will be retrospective, payable only upon presentation of a properly prepared invoice to the COR. 

14.10 The Government reserves the right to require additional documentation, including memoranda from the contract worker performing the travel.

14.11 The travel shall not be conducted prior to the appropriate funding being added to Section B of the contract by modification.

15. MISCELLANEOUS PROVISIONS

15.1 The Contractor or Contractor employees shall not, while performing services under this contract, advise, recommend or suggest to persons eligible to receive medical care at Government expense that such persons should receive care from the Contractor or Contractor employees at any place other than the Government facility at which the person is eligible to receive care.

15.2 Contract workers ARE NOT prohibited by reason of employment under this contract from conducting a private practice or other employment so long as there is no conflict with the performance of duties under this contract.  However, such private practice or other such employment shall not be conducted during those hours in which the health care worker is required to render services under this contract.  Health care workers shall make no use of Government facilities or property in connection with such other employment.  (NAVMED P-117, Chapter 1, Article 1-22 applies  
http://www.med.navy.mil/directives/Documents/NAVMED%20P-117%20(MANMED)/MMDChapter01.pdf 
15.3 Personal appearance.  The contract workers shall present a neat, professional appearance in keeping with the expectations of the medical and patient community.  

15.4 The Contractor shall comply with Federal, State, local, and Joint Commission health, fire and safety regulations.

15.5 All Contract workers shall register their motor vehicles operated on the military installation with the base Security according to applicable local instructions. The Contractor shall ensure that employees have required automobile registrations prior to start of work.

15.6 The Contractor shall return any locally required identification furnished for Contractor employees to the COR immediately when such employees are no longer performing services under this contract.

15.7 The Secretary of the Navy has determined that the possession or use of illegal drugs and paraphernalia by contract employees in the military setting contributes directly to military drug abuse and undermines command efforts to eliminate drug abuse among military personnel. The policy of the Department of the Navy, including the Marine Corps, is to detect and deter any and all drug offenses by contract employees on military installations. In an effort to curtail drug offenses on military installations and to prevent introduction of illegal drugs and paraphernalia, the Government reserves the right to conduct routine, random inspections of personal possessions and vehicles on military installations with drug detection dog teams. When the Government finds probable cause to believe that a contract employee on board a Naval or Marine Corps installation has been engaged in the illegal possession, use or trafficking of drugs, the employee may be restricted or detained until he can be removed from the installation or can he turned over to local law enforcement authorities having jurisdiction, as appropriate. When the Government discovers illegal drugs in the course of an inspection of a vehicle operated by a Contractor employee, the employee and vehicle may be detained until the employee and the vehicle can be turned over to appropriate civil law enforcement officials. The Government may take action to suspend, revoke or deny the contract employee's installation driving privileges as well as his/her clinical privileges at BUMED. Implicit with the acceptance of this contract is the agreement by the Contractor and its employees to comply with all Federal laws and statutes and installation regulations.

15.8 The Contractor shall comply with all fire prevention measures prescribed in the installation fire protection regulations which are in or may be put into effect during the course of this contract. Copies of these regulations are on file in the office of the Head, Operating Management Department or with the COR. The Contractor shall be liable for loss of Government property attributed to negligent or willful misconduct of the Contractor or its employees, including failure to comply with the fire prevention measures described in the aforementioned regulations. At the close of operations each day, the Contractor or its designee shall be required to make a thorough inspection in each work area to determine that all necessary safeguards relative to probable fire hazards are in effect. The Contractor shall familiarize its employees with the aforementioned fire regulations, location of fire reporting telephones near work sites, and correct fire reporting procedures, The Contractor and its employees shall be cognizant of and observe all requirements for handling and storing combustible supplies and materials, daily disposal of combustible waste, trash, etc.

15.9 All accidents which may arise out of or in connection with the performance of services required herein, and which result in injury, death or property damage, shall be reported immediately to the Safety Department and the COR. Verbal reports shall be followed up in writing within 24 hours. Statements of witnesses shall be included. If any claim is made by a third party against the Contractor on account of any accident which occurs in connection with the performance of this contract, the Contractor shall promptly report the facts in writing to the Navy Legal Advisor, Navy Safety Department, and the COR.

15.10 The Contractor shall safeguard Government property and secure Government facilities and equipment in his/her work area at the close of each work day.

15.11 The Contractor shall be responsible for Government-issued keys which are lost or used by unauthorized individuals, The Contractor may be required to replace, re-key, or reimburse the Government for replacement of locks or re-keying necessitated by Contractor employees losing keys. The Contractor shall not duplicate any Government-issued keys.

15.12 The Contractor shall take necessary actions to protect his/her supplies, materials, and equipment and the personal property of contract employees from loss, damage, or theft.

15.13 The Contractor shall be responsible for payment of all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits, professional liability insurance premiums, contributions to insurance and pension or other deferred compensation plans including, but not limited to, Workers' Compensation and Social Security obligations, etc., and the filing of all necessary documents, forms and returns pertinent to all of the foregoing. The Contractor shall indemnify and hold the Government harmless from and against any and all claims by Contractor employees for the payment or filing of any of the foregoing compensation. The Contractor agrees to pay all applicable federal, State, and local income taxes, including any and all other Governmental fees, taxes, or expenses levied against it.

INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:
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	ACCEPT AT 
	ACCEPT BY 
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	Government 
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DELIVERY INFORMATION
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	0001 
	POP 01-SEP-2015 TO

31-AUG-2016 
	N/A 
	N/A
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	0002 
	POP 01-SEP-2015 TO

31-AUG-2016 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	000201 
	N/A 
	N/A 
	N/A 
	N/A 
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	N/A 
	N/A 
	N/A 
	N/A 
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	N/A 
	N/A 
	N/A 
	N/A 
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	N/A 
	N/A 
	N/A 
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	0003 
	POP 01-SEP-2015 TO

31-AUG-2016 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	0004 
	POP 01-SEP-2015 TO

31-AUG-2016 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	1001 
	POP 01-SEP-2016 TO

31-AUG-2017 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	1002 
	POP 01-SEP-2016 TO

31-AUG-2017 
	N/A 
	N/A

FOB:  Destination 
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	N/A 
	N/A 
	N/A 
	N/A 
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	N/A 
	N/A 
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	N/A 
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	N/A 
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	N/A 
	N/A 
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	POP 01-SEP-2016 TO

31-AUG-2017 
	N/A 
	N/A
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	POP 01-SEP-2017 TO

31-AUG-2018 
	N/A 
	N/A
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	2002 
	POP 01-SEP-2017 TO

31-AUG-2018 
	N/A 
	N/A
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	N/A 
	N/A 
	N/A 
	N/A 
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	N/A 
	N/A 
	N/A 
	N/A 
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	N/A 
	N/A 
	N/A 
	N/A 
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	N/A 
	N/A 
	N/A 
	N/A 
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	POP 01-SEP-2017 TO

31-AUG-2018 
	N/A 
	N/A
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	2004 
	POP 01-SEP-2017 TO

31-AUG-2018 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	3001 
	POP 01-SEP-2018 TO

31-AUG-2019 
	N/A 
	N/A

FOB:  Destination 
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	POP 01-SEP-2018 TO

31-AUG-2019 
	N/A 
	N/A
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	N/A 
	N/A 
	N/A 
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	N/A 
	N/A 
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	N/A 
	N/A 
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	N/A 
	N/A 
	N/A 
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	N/A 
	N/A

FOB:  Destination 
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	POP 01-SEP-2018 TO

31-AUG-2019 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	4001 
	POP 01-SEP-2019 TO

31-AUG-2020 
	N/A 
	N/A

FOB:  Destination 
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	POP 01-SEP-2019 TO

31-AUG-2020 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	400201 
	N/A 
	N/A 
	N/A 
	N/A 
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	N/A 
	N/A 
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	N/A 
	N/A 
	N/A 
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	N/A 
	N/A 
	N/A 
	N/A 
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	POP 01-SEP-2019 TO

31-AUG-2020 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	4004 
	POP 01-SEP-2019 TO

31-AUG-2020 
	N/A 
	N/A

FOB:  Destination 
	 


CLAUSES INCORPORATED BY FULL TEXT

252.232-7006 WIDE AREA WORKFLOW PAYMENT INSTRUCTIONS (MAY 2013)
(a) Definitions. As used in this clause—

Department of Defense Activity Address Code (DoDAAC) is a six position code that uniquely identifies a unit, activity, or organization.

Document type means the type of payment request or receiving report available for creation in Wide Area WorkFlow (WAWF).

Local processing office (LPO) is the office responsible for payment certification when payment certification is done external to the entitlement system.

(b) Electronic invoicing. The WAWF system is the method to electronically process vendor payment requests and receiving reports, as authorized by DFARS 252.232-7003, Electronic Submission of Payment Requests and Receiving Reports.

(c) WAWF access. To access WAWF, the Contractor shall—

(1) Have a designated electronic business point of contact in the System for Award Management at https://www.acquisition.gov; and
(2) Be registered to use WAWF at https://wawf.eb.mil/ following the step-by-step procedures for self-registration available at this web site.

(d) WAWF training. The Contractor should follow the training instructions of the WAWF Web-Based Training Course and use the Practice Training Site before submitting payment requests through WAWF. Both can be accessed by selecting the “Web Based Training” link on the WAWF home page at https://wawf.eb.mil/.
(e) WAWF methods of document submission. Document submissions may be via Web entry, Electronic Data Interchange, or File Transfer Protocol.

(f) WAWF payment instructions. The Contractor must use the following information when submitting payment requests and receiving reports in WAWF for this contract/order:

(1) Document type. The Contractor shall use the following document type(s).

___________________________________________________________

(Contracting Officer: Insert applicable document type(s). Note: If a “Combo” document type is identified but not supportable by the Contractor’s business systems, an “Invoice” (stand-alone) and “Receiving Report” (stand-alone) document type may be used instead.)
(2) Inspection/acceptance location. The Contractor shall select the following inspection/acceptance location(s) in WAWF, as specified by the contracting officer.

____________________________________________________________

(Contracting Officer: Insert inspection and acceptance locations or “Not applicable.”)
(3) Document routing. The Contractor shall use the information in the Routing Data Table below only to fill in applicable fields in WAWF when creating payment requests and receiving reports in the system.

Routing Data Table*

	Field Name in WAWF
	Data to be entered in WAWF

	Pay Official DoDAAC
	

	Issue By DoDAAC
	

	Admin DoDAAC
	

	Inspect By DoDAAC
	

	Ship To Code
	

	Ship From Code
	

	Mark For Code
	

	Service Approver (DoDAAC)
	

	Service Acceptor (DoDAAC)
	

	Accept at Other DoDAAC
	

	LPO DoDAAC
	

	DCAA Auditor DoDAAC
	

	Other DoDAAC(s)
	


(*Contracting Officer: Insert applicable DoDAAC information or “See schedule” if multiple ship to/acceptance locations apply, or “Not applicable.”)
(4) Payment request and supporting documentation. The Contractor shall ensure a payment request includes appropriate contract line item and subline item descriptions of the work performed or supplies delivered, unit price/cost per unit, fee (if applicable), and all relevant back-up documentation, as defined in DFARS Appendix F, (e.g. timesheets) in support of each payment request.

(5) WAWF email notifications. The Contractor shall enter the e-mail address identified below in the “Send Additional Email Notifications” field of WAWF once a document is submitted in the system.

________________________________________________________________

________________________________________________________________

(Contracting Officer: Insert applicable email addresses or “Not applicable.”)
(g) WAWF point of contact.
(1) The Contractor may obtain clarification regarding invoicing in WAWF from the following contracting activity’s WAWF point of contact.

_________________________________________________________________

(Contracting Officer: Insert applicable information or “Not applicable.”)

(2) For technical WAWF help, contact the WAWF helpdesk at 866-618-5988.

(End of clause)
CLAUSES INCORPORATED BY REFERENCE

	252.201-7000 
	Contracting Officer's Representative 
	DEC 1991 
	 


APPOINTMENT OF COR
APPOINTMENT OF CONTRACTING OFFICER’S REPRESENTATIVE (FISC DET PHILA) (OCT 1992)

(a)  The Contracting Officer hereby designates the following individual as Contracting Officer’s Representative(s) (COR) for this contract:


__________________________________________


NAME




CODE


__________________________________________


MAIL ADDRESS


__________________________________________


TELEPHONE NUMBER

(b)  In the absence of the COR named above, all responsibilities and functions assigned to the COR shall be the responsibility of the alternate COR acting on behalf of the COR.  The Contracting Officer hereby appoints the following individual as the alternate COR:


__________________________________________


NAME




CODE


__________________________________________


MAIL ADDRESS


__________________________________________


TELEPHONE NUMBER

(c)  The COR will act as the Contracting Officer’s representative for technical matters, providing technical direction and discussion as necessary with respect to the specification or statement of work, and monitoring the progress and quality of contractor performance.  The COR is not an Administrative Contracting Officer and does not have authority to take any action, either directly or indirectly, that would change the pricing, quantity, quality, place of performance, delivery schedule, or any other terms and conditions of the contract (or delivery/task order), or to direct the accomplishment of effort which goes beyond the scope of the statement of work in the contract (or delivery/task order).

(d)  It is emphasized that only a Contracting officer has the authority to modify the terms of the contract, therefore, in no event will any understanding, agreement, modification, change order, or other matter deviating from the terms of the basic contract between the contractor and any other person be effective or binding on the Government.  When/if, in the opinion of the contractor, an effort outside the existing scope of the contract (or delivery/task order) is requested, the contractor shall promptly notify the PCO in writing.  No action shall be taken by the contractor under such direction unless the PCO or ACO has issued a contractual change or otherwise resolved the issue.

ATTACHMENTS
Attachment I:

USMC Reserve Unit

Attachment II:

Client Status Report Form 
Attachment III:

Visit report Format 

Attachment IV:

Quality Assurance Surveillance Plan

Attachment V: 

Contract Administration Plan

ATT I: USMC RESERVE UNITS
Attachment 1

NORTHEAST Region:

PH Outreach Team will be located at:

HQ Co., 25th Marine Regiment

14 Lexington St., Box 140

Devens, MA 01434   

States covered will include 

Connecticut, Delaware, Maine, Massachusetts, New Hampshire, New Jersey, New York, Pennsylvania, Rhode Island, Vermont (no units)

 (Prioritize state licensure as follows:  Massachusetts, Pennsylvania, New York, New Jersey, Connecticut, Delaware, Maine, New Hampshire, Rhode Island, Vermont)

Connecticut: 

New Haven
Det. 1, Direct Support Motor T Co. B (-),6th Motor T Bn.

30 Woodward Ave.

New Haven, CT 06512

Phone: 203-395-5272

Plainville
Co. C, 1st Bn., 25th Marines

1 Linsley Dr.

Plainville, CT 06062

Phone: 860-747-1643

Delaware:

Wilmington
Bulk Fuel Co. B, 6th ESB

3920 Kirkwood Highway

Wilmington, DE 19808

Phone: 302-494-2764 ext. 202

Maine:

Topsham
Co. A (-), 1st Bn., 25th Marines

MCRTC Topsham Annex, Bldg. 339

Topsham, ME 04086

Phone: 207-721-9037

Massachusetts:

Chicopee
Machine Gun Plt., Support Co, Anti-Terrorism Bn.

Bldg. 5550, Westover Air Reserve Base 

160 Airman Dr

Chicopee, MA 01022

Phone: 413-593-3553/5252

Det. B, MWSS-472, MWSG-47

570 Patriot Ave., P.O. Box 43,

Westover Air Reserve Base

Chicopee, MA 01022

Phone: 413-557-3743

MASS-6 (-), MACG-48

570 Patriot Ave., P.O. Box 43,

Westover Air Reserve Base

Chicopee, MA 01022

Phone: 413-557-3743

Devens
H&S Co., 1st Bn., 25th Marines

53 Quebec St.

Ft. Devens, MA 01432

Phone: 978-796-3766

Det., Co. A, 1st Bn., 25th Marines

53 Quebec St.

Ft. Devens, MA 01432

Phone: 978-796-2848

Weapons Co. (-), 1st Bn., 25th Marines

53 Quebec St.

Ft. Devens, MA 01432

Phone: 978-796-2848

HQ Co., 25th Marines

4 Lexington St., Box 140

Ft. Devens, MA 01432

Phone: 978-796-3766

Det., Ordnance Maint. Co, 4th Maint. Bn.

36 MacArthur Ave., Bldg. 386

Devens, MA 01434

Phone: 978-796-2982

New Hampshire:

Londonderry
Co. B, 1st Bn., 25th Marines

64 Harvey Rd., Suite 107 (AFRC)

Londonderry, NH 03053

Phone: 603-537-8000

New Jersey:

Dover
Co. G, 2d Bn., 25th Marines

Bldg. 3306, MCRTC

Dover, NJ 07801

Phone: 973-724-4700

Ft. Dix
Intelligence Production Team 1, Co. C, ISB

Bldg 5521

Ft. Dix, NJ 08640

Phone: 609-562-4199

14th Dental Co., 4th Dental Bn.

Naval Reserve Center, 5951 Newport St.

Ft. Dix, NJ 08640

Phone: 609-723-7160

Red Bank
H&S Co. (-), 6th Motor T Bn.

338 Newman Springs Rd. 

Red Bank, NJ 07701

Phone: 732-530-4500

Environmental Services Det., MarForRes

338 Newman Springs Rd.

Red Bank, NJ 07701

Phone: 732-530-4500

Trenton
Btry. G, 3d Bn., 14th Marines

Scotch Rd., Mercer County Airport

Trenton, NJ 08628

Phone: 609-882-5133

New York:

Albany
Co. F, 2d Bn., 25th Marines

780 Washington Ave.

Albany, NY 12203

Phone: 518-489-4221

Amityville
Direct Supt. Co. A (Rein), 6th Comm. Bn.

600 Albany Ave.

Amityville, NY 11710

Phone: 613-842-1992

Brooklyn
Gen. Spt. Co., 6th Comm. Bn.

AFRC, Floyd Bennett Field

Brooklyn, NY 11234

Phone: 718-252-3100

Service Co. (-), 6th Comm. Bn.

AFRC, Floyd Bennett Field

Brooklyn, NY 11234

Phone: 718-252-3100

HQ Co. (-), 6th Comm. Bn.

AFRC, Floyd Bennett Field

Brooklyn NY 11234

Phone: 718-252-3100

Buffalo
Co. I, 3d Bn., 25th Marines

3 Porter Ave.

Buffalo, NY 14201

Phone: 716-885-6529

Garden City
H&S Co., 2d Bn., 25th Marines

605 Stewart Ave. 

Garden City, NY 11530

Phone: 516-228-5671

Human Support Team 1, Co. C, ISB

605 Stewart Ave.

Garden City, NY 11530

Phone: 516-228-5881

Weapons Co. (-), 2d Bn., 25th Marines

605 Stewart Ave.

Garden City, NY 11530

Phone: 631-987-9649

Newburgh
HQ, Det. B, MAG-49

10 McDonald St., Stewart ANGB

Newburgh, NY 12550

Phone: 845-563-2905

MALS-49, MAG-49

10 McDonald St., Stewart ANGB

Newburgh, NY 12550

Phone: 845-563-2905

VMGR-452, MAG-49

10 McDonald St., Stewart ANGB

Newburgh, NY 12550

Rochester
Co. A, Anti-Terrorism Bn.

439 Paul Rd.

Rochester, NY 14684

Phone: 585-247-3330

Syracuse
Co. E, 4th LAR Bn.

P.O. Box 36

Syracuse, NY 13211

Phone: 315-454-9577

Pennsylvania:

Allentown
Det. 2, Comm. Co., H&S Bn., 4th MLG

1400 Postal Rd.

Allentown, PA 18103

Phone: 610-266-1234

Det. 3, Motor T Maint. Co., 4th Maint. Bn.

1400 Postal Rd.

Allentown, PA 18109

Phone: 610-266-1234

Ebensburg
1st & 2d Plt., Truck Co., HQ Bn.

261 Industrial Park Dr.

Ebensburg, PA 15931

Phone: 814-472-6440

Erie
Truck Co., HQ Bn.

3938 Old French Rd.

Erie, PA 16504

Phone: 814-868-0847

Folsom
Bridge Co. B, 6th Eng. Supt. Bn.

Marine Corps Training Center,

6th and Kendron Ave.

Folsom, PA 19033

Phone: 267-767-6492

Harrisburg
Co. E, 2d Bn., 25th Marines

2991 North 2nd St. 

Harrisburg, PA 17110

Phone: 717-255-8079/80/81

Johnstown
Det. A, MWSS-471, MWSG-47

200 Aviation Dr.

Johnstown, PA 15902

Phone: 814-539-7206

Det. B, HMLA-773 (-), MAG-49

288 Aviation Dr.

Johnstown, PA 15902

Phone: 814-539-7206 ext. 2007

North Versailles
MP Co. B, H&S Bn., 4th MLG

625 E. Pittsburg/Mckeesport Blvd.

North Versailles, PA 15137

Phone: 412-672-3472

Surgical Co. A (-), 4th Medical Bn., 4th MLG

625 E. Pittsburg/Mckeesport Blvd

North Versailles, PA 15137

Phone: 865-673-3104

Philadelphia
HQ Btry., 3d Bn., 14th Marines

2838-98 Woodhaven Rd.

Philadelphia, PA 19154

Phone: 215-934-6555

Reading
Btry. I, 3d Bn., 14th Marines

615 Kenhorst Blvd.

Reading, PA 19611

Phone: 610-373-1607

Willow Grove
HQ, MAG-49

Bldg. 680 P. O. Box 24

NAS JRB Willow Grove, PA 19090

Phone: 215-443-6704

HMH-772, MAG-49

P. O. Box 24

NAS JRB Willow Grove, PA 19090

Phone: 215-443-6718

MWSS-472 (-), MWSG-47

Bldg. 680, P.O. Box 24

NAS JRB Willow Grove, PA 19090

Phone: 215-443-2334

Wyoming
Det. A, MWSS-472, MWSG-47

1118 Wyoming Ave.

Wyoming, PA 18644

Phone: 570-288-1947/48/49

Rhode Island:

Providence
Gen. Supt. Motor T Co. (-) (Rein.), 6th Motor T Bn.

AFRC Fields Point

Providence, RI 02905

Phone: 401-461-2473

ATLANTIC Region:

PH Outreach Team will be located at:

H&S Co.(-), H&S Bn., 4th MLG

1210 Naval Forces Ct., Bldg. 440

Marietta, GA 30069

States covered will include: 

Florida, Georgia, Maryland, North Carolina, Puerto Rico, South Carolina, Virginia, Washington DC, West Virginia 

(Prioritize state licensure as follows: Georgia, Virginia, Florida, North Carolina, Washington DC, Maryland, South Carolina, West Virginia, Puerto Rico)

Florida:

Hialeah
Human Support Team 2, Co. C, ISB

18650 NW 62nd Ave.

Hialeah, FL 33015

Phone: 305-628-5173 ext. 177

Det. 4 (TOW/SCT Plts), H&S Co., 4th Tank Bn.

18650 N.W. 62nd Ave.

Hialeah, FL 33015

Phone: 305-628-5193 

Jacksonville 
Co. B (-), 4th AAV Bn.

8820 Somers Rd

NAS Jacksonville, FL 32226

Phone: 904-714-7421/22

Orlando
Det., H&S Co. (-), 4th Medical Bn.

9500 Armed Forces Reserve Dr., Ste. 300

Orlando, FL 32803

Phone: 407-240-5939 ext. 1721

Direct Support Motor T Co. A (-) (Rein.), 6th

Motor T Bn.

9500 Armed Forces Reserve Dr., Ste. 300

Orlando, FL 32803

Phone: 407-782-2980

Intelligence Production Team 2, Co. C, ISB

595 Primrose Ave.

Orlando, FL 32803

Phone: 407-816-6512

Pensacola
Marine Air Wing Training Support Group

222 East Ave.

Pensacola, FL 32508-5213

Phone: 850-452-8762

Tallahassee
2d & 3d Plt., Co. E. (-), Anti-Terrorism Bn.

2910 Roberts Ave.

Tallahassee, FL 32310

Phone: 850-574-3147

Tampa
H&S Co., 4th Assault Amphibian Bn.

5121 W. Gandy Blvd.

Tampa, FL 33611

Phone: 813-805-7020

West Palm Beach
4th Air-Naval Gunfire Liaison Co.

1226 Marine Dr.

West Palm Beach, FL 33409

Phone: 561-683-4443

Georgia:

Albany
Det. 2, Supply Co., 4th Supply Bn.

MCLB 814 Radford Blvd., Ste. 20338

MCLB Albany, GA 31704

Phone: 229-431-7165

Augusta
Det. 2, Motor T Maint. Co., 4th Maint. Bn.

2869 Central Ave.

Augusta, GA 30909

Phone: 706-533-2679

Forest Park
Intelligence Production Team 3, Co. C, ISB (JRIC)

SE ARITC, Ft. Gillem

1407 Hood Ave.

Forest Park, GA 30297

Phone: 404-469-5064

Marietta
HQ, 4th Dental Bn.

1210 Naval Forces Ct., Bldg. 440

Marietta, GA 30069

Phone: 678-655-4397/4368

H&S Co. (-), H&S Bn., 4th MLG

1210 Naval Forces Ct., Bldg. 440

Marietta, GA 30069

Phone: 404-403-9110

24th Dental Co., 4th Dental Bn.

1210 Naval Forces Ct.

Marietta, GA 30069

Phone: 678-655-4397

HQ, Det. A, MAG-49

1000 Halsey Ave., NAS Atlanta

Marietta, GA 30060

Phone: 678-655-6439

HMLA-773 (-), MAG-49

1000 Halsey Ave., NAS Atlanta

Marietta, GA 30060

Phone: 678-655-6278

Rome
Det. 1, Ammo Co., 4th Supply Bn.

1 Shorter Ave.

Rome, GA 31406

Phone: 706-331-0333

Savannah
2nd BTO Co. B (-), 4th LSB

62 Leonard-Neal St., Bldg. 1281,Hunter Army Airfield

Savannah, GA 31409

Phone: 912-351-0242

Smyrna
Co. B, 4th Recon. Bn.

1880 Roswell St.

Smyrna, GA 30080

Phone: 678-655-3863

Det., Personnel Retrieval and Processing Co.

1880 Roswell St.

Smyrna, GA 30080

Phone: 404-326-0583

Maryland:

NAF Andrews
VMR Det. Andrews

NAF Washington, 

1 San Diego Loop Bldg. 3198

NAF Andrews, MD 20762

Phone: 240-857-4281

Baltimore
4th Combat Engineer Bn. 

7000 Hamlet Ave.

Baltimore, MD 21234

Phone: 410-444-6200/01

Engineer Supt. Co., 4th CEB

7000 Hamlet Ave.

Baltimore, MD 21234

Phone: 410-444-6200/01

Fort Detrick
Co. B, 4th LAR Bn.

1120 Rocky Springs Rd.

Fort Detrick, MD 21702

North Carolina:

Camp Lejeune
4th MLG Forward East

PSC Box 20081

Camp Lejeune, NC 28542

Phone: 910-451-8778

Co. F, 4th Tank Bn.

RR120 Stone Bay

Camp Lejeune, NC 28542

Phone: 910-450-2840

Reserve Supt. Unit

PSC Box 20081

Camp Lejeune, NC 28542

Phone: 910-451-5240

Det. 1, BTO Co. A, 4th LSB

RR 120 Stone Bay

Camp Lejeune, NC 28542

Phone: 910-343-0098

2d LSM Plt., 1st & 2nd BTO, 4th LSB

RR 120 Stone Bay

Camp Lejeune, NC 28542

Phone: 910-343-0098

Charlotte
H&S Co. (-), 4th Maint. Bn.

6115 North Hills Circle

Charlotte, NC 28513

Phone: 704-598-0015

Greensboro
Det. 1, Electronic Maint. Co., 4th Maint. Bn.

7838 McCloud Rd.

Greensboro, NC 27409

Phone: 336-668-0866

Comm. Co. (-), H&S Bn., 4th MLG

7838 McCloud Rd.

Greensboro, NC 27409

Phone: 336-668-0866

Raleigh
Supply Co. (-), 4th Supply Bn.

2725 Western Blvd.

Raleigh, NC 27606

Phone: 919-834-2954

Puerto Rico:

Roosevelt Roads
3d Long Shoreman Plt., 4th LSB

218 Brooke and 4th Buchanan

Roosevelt Roads, PR 00934

Phone: 787-865-5457

Det. 2, BTO Co. B, 4th LSB

218 Brooke and 4th Buchanan

Roosevelt Roads, PR 00934

Phone: 787-865-5457

South Carolina:

Charleston
Landing Supt. Co. C (Rein), 4th LSB

2517 Vector Ave., Naval Annex

Charleston, SC 29406

Phone: 843-743-2220/2702/2120/2221

Eastover
Co. F, 4th LAR Bn.

USMC Reserve Center Bldg. 1

5405 Leesburg Rd.

Eastover, SC 29044

Phone: 803-783-0759

Greenville
Ammunition Co. (-), 4th Supply Bn

669 Perimeter Rd.

Greenville, SC 29605

Phone: 864-299-3937, ext 226

Virginia:

Lynchburg
Co. C, 4th CEB

314 Graves Mill Rd.

Lynchburg, VA 24502

Phone: 434-237-2206

Newport News
H&S Co. (-), 4th Supply Bn.

7401 Warrick Blvd.

Newport News, VA 23607

Phone: 804-275-7805

Medical Logistics Co. (-), 4th Supply Bn.

75th & Warrick Blvd.

Newport News, VA 23607

Phone: 757-247-0482

Det., Surgical Co. B, 4th Med Bn.

7401 Warwick Blvd.

Newport News, VA 23607

Phone: 757-247-6641

Norfolk 
Co. A (-), 4th AAV Bn.

NMCRC, 1 Navy Drive, 

USNAB Little Creek 

Norfolk, VA 23521

757-318-4500 ext 4205

NAS Norfolk 
HMM-774, MAG-49

1430 CV Tow Way

NAS Norfolk, VA 23511

Phone: 757-444-8691

HQ, Det. D, MAG-49

1430 CV Tow Way

NAS Norfolk, VA 23511

Phone: 757-444-8691

Quantico
Co. D, 4th LAR Bn.

26100 Bailey Ave.

Quantico, VA 22134

Phone: 703-784-2799/98

HQ, Co. C, ISB

26100 Bailey Ave., Camp Upshur

Quantico, VA 22134

Phone: 703-784-2885

All Source Fusion Plt., Co. C, ISB

2033 Barnett Ave.

Quantico, VA 22134

Phone: 703-784-7275

Counter Intelligence Platoon, Co. C, ISB

26100 Bailey Rd., Camp Upshur

Quantico, VA 22134

Phone: 703-784-5558

Richmond
Btry. H, 3d Bn., 14th Marines

6000 Strathmore Rd.

Richmond, VA 23234

Phone: 804-275-7805

Roanoke
Co. B, 4th CEB

5301 Barnes Ave. NW

Roanoke, VA 24019

Phone: 540-563-4979

Virginia Beach
Human Exploitation Platoon, Co. C, ISB

1325 South Birdneck Rd.

Virginia Beach, VA 23451

Phone: 757-492-6465

MACS-24 (-), MACG-48

1325 South Birdneck Rd.

Virginia Beach, VA 23451

Phone: 757-492-6465/7990

TAOC Det., MACS-24, MACG-48

1325 South Birdneck Rd.

Virginia Beach, VA 23451

Phone: 757-492-6448

District of Columbia:

Washington, D.C.
Det. 1, Supply Co., 4th Supply Bn.

190 Poremba Ct. SW

Washington, D.C. 20373

Phone: 202-433-0207

4th Civil Affairs Group

190 Poremba Ct. SW

Washington, D.C. 20373

Phone: 202-433-7536

Rations Co., 4th Supply Bn.

190 Poremba Ct. SW

Washington, D.C. 20373

Phone: 202-433-0207

Surgical Co. B (-), 4th Med. Bn

190 Poremba Ct. SW

Washington, D.C. 20373

Phone: 202-433-3614

Personnel Retrieval and Processing Co.

190 Poremba Ct. SW

Washington, D.C. 20373

Phone: 404-277-5664

West Virginia:

Charleston
Co. A, 4th CEB

103 Lakeview Dr.

Charleston, WV 25313

Phone: 304-776-4806

Moundsville
Co. K, 3d Bn., 25th Marines

1600 Lafayette Ave.

Moundsville, WV 26041

Phone: 304-845-2662/2790

SOUTH Region:

PH Outreach Team will be located at:

Marine Forces Reserve

G-4/HSS

4400 Dauphine Street

New Orleans, LA 70146

States covered will include: 

Alabama, Arkansas, Kentucky, Louisiana, Mississippi, Oklahoma, Tennessee, Texas

 (Prioritize state licensure as follows: Louisiana, Texas, Alabama, Tennessee, Kentucky Mississippi, Oklahoma, Arkansas)

Alabama:

Bessemer
Support Co. (-), Anti-Terrorism Bn.

1001 4th Ave. SW

Bessemer, AL 35022

Phone: 205-426-0555

Co. E (-), Anti-Terrorism Bn.

1001 4th Ave. SW

Bessemer, AL 35020

Phone: 205-426-0555

HQ, Anti-Terrorism Bn.

1001 4th Ave. SW

Bessemer, AL 35020

Phone: 205-426-0555

Huntsville
Btry. K, 2d Bn., 14th Marines

3506 S. Memorial Parkway

Huntsville, AL 35801

Phone: 256-213-9683/9784

Mobile
3d Force Recon. Co.

4851 Museum Dr.

Mobile, AL 36608

Phone: 251-344-6206

4th Ground Sensor Plt, H&S Co., ISB

4851 Museum Dr.

Mobile, AL 36608

Phone: 251-344-6206 ext. 249/251

Montgomery
Co. L., 3d Bn., 23d Marines

1650 Federal Dr.

Montgomery, AL 36107

Phone: 334-272-8843

Arkansas:

Little Rock
Co. I, 3d Bn., 23d Marines

8005 Camp Robinson Rd.

North Little Rock, AR 72118

Phone: 501-771-4323/24

Kentucky:

Fort Knox
Co. E, 4th Tank Bn.

595 7th Armor Div. Cutoff Rd.

Fort Knox, KY 40121

Phone: 502-624-6224

Lexington
MP Co. A, H&S Bn., 4th MLG

151 Vocational-Technical Rd.

Lexington, KY 40510

Phone: 859-254-4503

Louisiana:

Baton Rouge
Weapons Co., 3d Bn., 23d Marines

8410 General Chennault Dr.

Baton Rouge, LA 70807

Phone: 225-356-1327

Belle Chasse
VMR Det. Belle Chasse

NAS JRB Belle Chasse

Belle Chasse, LA. 70143

Phone: 504-678-3470

Det. A, HMLA-773, MAG-49

NAS JRB New Orleans

Belle Chasse, LA 70143

Phone: 504-678-3115

HQ, Det. C, MAG-49

NAS JRB New Orleans

Belle Chasse, LA 70143

Phone: 504-678-3115

H&S Co., 3d Bn., 23d Marines

400 Russell Ave., Bldg. 46, Box 1

NAS JRB, Belle Chasse, LA 70143

Phone: 504-697-9350

Intelligence Production Team 3, Co. B, ISB

Bldg. 20, Area 3

NAS JRB New Orleans

Belle Chasse, LA 70143

Phone: 720-847-3411/4685

Bossier City
Co. B, 1st Bn., 23d Marines

1440 Swan Lake Rd.

Bossier City, LA 70111

Phone: 318-747-0795

Lafayette
Co. F (-), Anti-Terrorism Bn.

1710 Surrey St.

Lafayette, LA 70508

Phone: 337-593-0351

New Orleans
HQ, Marine Forces Reserve

4400 Dauphine St.

New Orleans, LA 70146

Phone: 504-678-5728

HQ Bn., 4th Marine Division

4400 Dauphine St.

New Orleans, LA 70146

Phone: 504-678-0736/8223

HQ, 4th Marine Aircraft Wing

4400 Dauphine St.

New Orleans, LA 70146

Phone: 504-678-0736

HQ, 4th Marine Logistics Group

4400 Dauphine St.

New Orleans, LA 70146

Phone: 504-678-4976

HQ, Intelligence Support Battalion

4400 Dauphine St.

New Orleans, LA 70146

Phone: 504-678-6958

MarForRes Band New Orleans

Bldg. 10, NSA Westbank

New Orleans, LA 70146

Phone: 504-678-2373

Environmental Svcs. Div.

4400 Dauphine St.

New Orleans, LA 70146

Phone: 504-678-5728

Det. 3, Supply Co., 4th Supply Battalion

4400 Dauphine St.

New Orleans, LA 70146

Phone: 504-678-4976

Mississippi:

Jackson
Co. C, Anti-Terrorism Bn.

4350 Officer Thomas Catchings Sr. Dr.

Jackson, MS 39209

Phone: 601-352-1350

Gulfport
3rd Plt., Co. A, 4th AAV Bn.

4901 3d St., Bldg. 114, CBC

Gulfport, MS 39501

Phone: 228-871-3101

Oklahoma:

Broken Arrow
Anti-Tank Training Co., HQ Bn.

1101 North 6th St.

Broken Arrow, OK 74012

Phone: 918-258-7576

Oklahoma City
Btry. F, 2d Bn., 14th Marines

5316 South Douglas Blvd.

Oklahoma City, OK 73150

Phone: 405-737-7883

Tennessee:

Chattanooga
Btry. M, 3d Bn., 14th Marines

NMCRC, 4051 Amnicola Highway

Chattanooga, TN 37406

Phone: 423-697-7986

Johnson City
Co. L, 3d Bn., 24th Marines

251 Donald May Rd.

Johnson City, TN 37615

Phone: 423-467-2196

Knoxville
Det., Surgical Co. A, 4th Medical Bn.

2101 Alcoa Highway

Knoxville, TN 37920

Phone: 865-673-3104

Co. D, 4th CEB

2101 Alcoa Highway

Knoxville, TN 37920

Phone: 865-522-2414

Memphis
Co. K, 3d Bn., 23d Marines

3114 Jackson Ave.

Memphis, TN 38112

Phone: 901-324-9425/8107

Smyrna
Co. I, 3d Bn., 24th Marines

Armed Forces Reserve Center

686 Fitzhugh Blvd.

Smyrna, TN 37167

Phone: 615-352-3386/87

Texas:

Amarillo
Co. B (-), Anti-Terrorism Bn.

2500 Tee Anchor Blvd.

Amarillo, TX 79104

Phone: 806-376-5945/46

Austin
Weapons Co., 1st Bn., 23d Marines

4610 Fairview Dr.

Austin, TX 78731

Phone: 512-458-4019

Corpus Christi

Co. C (-), 1st Bn., 23d Marines

AFRC, Bldg 1721

NAS Corpus Christi, TX 78419

Phone: 361-961-3235

Dyess AFB
Det. 1, Motor T Maint. Co., 4th Maint. Bn.

220 Second St. 

Abeline, TX 78607

Phone: 325-696-5850

El Paso
Btry. D, 2d Bn., 14th Marines

4810 Pollard St.

El Paso, TX 79930

Phone: 915-566-8697

Fort Worth
HQ, MAG-41

NAS JRB Fort Worth, Bldg. 1068

1068 Boyington Dr.

Fort Worth, TX 76127

Phone: 817-782-2719/09

VMGR-234, MAG-41

NAS JRB Fort Worth, Bldg. 1050

Fort Worth, TX 76127

Phone: 817-782-2937

VMFA-112, MAG-41

NAS JRB Fort Worth, Bldg. 1048

1501 Arnold St.

Fort Worth, TX 76127

Phone: 817-782-2997/5300

MALS-41 (-), MAG-41

NAS JRB Fort Worth, Bldg. 1050

Fort Worth, TX 76127

Phone: 817-782-7421

Air Traffic Control Det., MACS-24, MACG-48

NAS JRB Fort Worth, Bldg. 4243

Fort Worth, TX 76127

Phone: 757-492-6416

Det. B, MWSS-473, MWSG-47

NAS JRB Fort Worth, Bldg. 1410

Fort Worth, TX 76127

Phone: 817-782-2712

HQ Btry., 14th Marines

4210 Hercules Rd., NAS JRB Fort Worth 

Fort Worth, TX 76127

Phone: 817-782-5800

Galveston
3d Plt., Co. B, 4th AAV Bn.

2 Fort Point, P.O. Box 1650

Galveston, TX 77550

Phone: 409-766-3723

Grand Prairie
HQ Btry., 2d Bn., 14th Marines

312 Marine Forces Dr.

Grand Prairie, TX 75051

Phone: 972-606-6680

Harlingen
Det., Co. C, 1st Bn., 23d Marines

1300 Teege Ave. (AFRTC)

Harlingen, TX 78550

Houston
H&S Co., 1st Bn., 23d Marines

1902 Old Spanish Trail

Houston, TX 77054

Phone: 713-796-1260

Co. A, 1st Bn., 23d Marines

1902 Old Spanish Trail

Houston, TX 77054

Phone: 713-796-1260 ext 280

Lubbock
Direct Supt. Motor T Co. B (-), 

6th Motor T Bn.

301 East Regis St., Suite 1137

Lubbock, TX 79403

Phone: 806-763-2853

Det. 1, Direct Supt. Motor T Co. A (-),

6th Motor T Bn.

301 East Regis St., Suite 1137

Lubbock, TX 79403

Phone: 806-763-2853

San Antonio
HQ Co., 4th Recon. Bn.

3837 Binz-Englemann Rd.

San Antonio, TX 78219

Phone: 210-223-1551

Co. C, 4th Recon. Bn.

3837 Binz-Englemann Rd.

San Antonio, TX 78219

Phone: 210-223-1551

Intelligence Production Team 1, Co. B, ISB (JRIC)

Joint Reserve Information Operations Center

404 Greig St., Ste. 133

San Antonio, TX 78226

Phone: 210-925-3653

Texarkana
Bulk Fuel Plt. (rein) Gen. Supt. Motor T Co.,

6th Motor T Bn.

2100 North New Rd.

Waco, TX 76707

Phone: 254-772-5541

Waco
Ordnance Maint. Co.(-), 4th Maint. Bn.

2100 North New Rd.

Waco, TX 76707

Phone: 254-772-5541

MID-WEST Region:

PH Outreach Team will be located at:

HQ Co., 24th Marines

3805 155th St. Dyess Hall

Kansas City, MO 64147

States covered will include: 

Illinois, Indiana, Iowa, Michigan, Minnesota, Missouri, Nebraska, Ohio, Wisconsin, 

(Prioritize state licensure as follows: Missouri, Illinois, Michigan, Ohio, Indiana, Wisconsin, Minnesota, Nebraska, Iowa)

Illinois:

Chicago
H&S Co., 2d Bn., 24th Marines

3034 W. Foster Ave.

Chicago, IL 60625

Phone: 773-539-6464 

Human Support Team 2, Co. B, ISB

3034-60 W. Foster Ave. 

Chicago, IL 60625

Phone: 773-539-6464

Fort Sheridan 
Intelligence Production Team 2, Co. B, ISB (JRIC)

North Central ARISC

3155 Blackhawk Dr., Ste. 181

Ft. Sheridan, IL 60037

Phone: 888-892-6225 ext. 5965

Great Lakes
HQ, MACG-48

2205 Depot Dr., Bldg. 3200

Suite 200

Great Lakes, IL 60088

Phone: 847-688-7129 ext 2222

TACC (East), 4th MAW

2205 Depot Dr., Bldg. 3200

Great Lakes, IL 60088

Phone: 847-688-7129

HQ, MWCS-48 (-), MACG-48

2205 Depot Dr., Bldg. 3200

Suite 200

Great Lakes, IL 60088

Phone: 847-688-7129

MTACS-48

2205 Depot Dr., Bldg. 3200

Suite 200

Great Lakes, IL 60088

Phone: 847-688-7129

Highwood
Det. A, MWCS-48 (Rear), MACG-48

P.O. Box 8699

Highwood, IL 60040

Phone: 847-688-7129

Joliet
Co. E, 4th Recon. Bn.,

2711 McDonough St.

Joilet, IL 60436

Phone: 815-725-7828

Peoria
Engineer Co. C, 6th ESB

7117 W. Plank Rd.

Peoria, IL 61604

Phone: 309-222-1673

Rock Island
General Supt. Maint. Co., 4th Maint. Bn.

NMCRC, Bldg. 218 RIA

Rock Island, IL 61299-7400

Phone: 309-782-6044

Waukegan
Weapons Co., 2d Bn., 24th Marines

1721 McAree Rd. 

Waukegan, IL 60085

Phone: 847-623-7447

Indiana:

Indianapolis
Det. 2, Electronic Maint. Co., 4th Maint. Bn.

3010 Whiteriver Parkway E. Dr.

Indianapolis, IN 46208

Phone: 317-923-1584/1992

Det., Comm. Co., HQ Bn., 4th MarDiv

3010 Whiteriver Parkway E. Dr.

Indianapolis, IN 46208

Phone: 317-923-1584/1992

Peru
Det. 1, Comm. Co., H&S Bn., 4th MLG

Grisson ARB, 648 Hoosier Blvd.

Peru, IN 46970

Phone: 765-688-4404

South Bend
Engineer Co. B, 6th ESB

1901 S. Kemble Ave.

South Bend, IN 46613

Phone: 574-233-8616

Terre Haute
Co. K (-), 3d Bn., 24th Marines

200 S. Fruitridge Ave.

Terre Haute, IN 47803

Phone: 812-235-8636

Iowa:

Des Moines
Co. E, 2d Bn., 24th Marines

Bldg. 47, Dickman Ave. (NMCRTC)

Des Moines, IA 50315

Phone: 515-285-2616

Michigan:

Battle Creek
Bridge Co. A, 6th ESB

NMCRC, 101 Base Ave.

Battle Creek, MI 49015

Phone: 269-964-8882

Engineer Supt. Co. (-), 6th ESB

NMCRC, 101 Base Ave.

Battle Creek, MI 49015

Phone: 269-209-2220

Grand Rapids
Co. A, 1st Bn., 24th Marines

1863 Monroe N.W.

Grand Rapids, MI 49505

Phone: 616-363-1601

Lansing
Co. C, 1st Bn., 24th Marines

1620 East Saginaw St. 

Lansing, MI 48912

Phone: 517-487-2992

Mount Clemens
HQ, MWSG- 47

Bldg. 1435 N. Perimeter Rd.

Selfridge ANGB

Mt. Clemens, MI 48045

Phone: 586-273-5565

Det. B, MWSS-471, MWSG-47

Bldg. 1430 N. Perimeter Rd.

Selfridge ANGB 

Mt. Clemens, MI 48045

Phone: 586-307-4113

H&S Co., 1st Bn., 24th Marines

27601 C St.

Selfridge ANGB

Mt. Clemens, MI 48045

Phone: 586-239-2535

Saginaw
Co. B, 1st Bn., 24th Marines

3500 Douglass St.

Saginaw, MI 48601

Phone: 989-754-1442

Minnesota:

Minneapolis
MWSS-471 (-), MWSG-47

3201 E. 62nd St.

Minneapolis, MN 55450

Phone: 612-713-4804

Twin Cities
Military Police Co., HQ Bn.

6400 Bloomington Rd.

Twin Cities, MN 55111

Phone: 612-726-1313/14

Missouri:

Bridgeton
H&S Co., 3d Bn., 24th Marines

10810 Lambert Intl. Blvd.

Bridgeton, MO 63044

Phone: 314-263-6204/5 

Kansas City
HQ Co., 24th Marines

3805 155th St. Dyess Hall 

Kansas City, MO 64147

Phone: 816-843-3528

Marine Corps Mobilization Command

15303 Andrews Rd.

Kansas City, MO 64147

Phone: 1-800-255-5082/816-843-3001

NBC Defense Plt., 4th MLG

15303 Andrews Rd.

Kansas City, MO 64147

Phone: 816-843-3572

Springfield
Weapons Co., 3d Bn., 24th Marines 

1110 North Fremont Ave.

Springfield, MO 65802

Phone: 417-869-5721 ext. 27

Nebraska:

Omaha
Eng. Maint. Co. (-), 4th Maint. Bn.

5808 North 30th St.

Omaha, NE 68111

Phone: 402-453-8807

Ohio:

Akron
Weapons Co. (-), 3d Bn., 25th Marines

800 Dan St.

Akron, OH 44310

Phone: 330-376-9722

Brookpark
H&S Co., 3d Bn., 25th Marines

5572 Smith Rd.

Brookpark, OH 44142

Phone: 216-267-9878

Cincinnati
Comm. Co. (-), HQ Bn., 4th MarDiv

3190 Gilbert Ave.

Cincinnati, OH 45207

Phone: 513-221-2370

Columbus
Co. L, 3d Bn., 25th Marines

7221 2nd St

Columbus, OH 43217

Phone: 614-492-2990

Dayton
MP Co. C, H&S Bn., 4th MLG

410 North Gettysburg Ave.

Dayton, OH 45417

Phone: 937-268-3261

Perrysburg
Weapons Co., 1st Bn., 24th Marines

28828 Glenwood Rd.

Perrysburg, OH 43551

Phone: 419-666-6992

Vienna
Landing Supt. Equipment Co. (-), 4th LSB

NMCRC, 3976 King Graves Rd., Bldg. 540, Unit 90

Vienna, OH 43551

Phone: 330-609-1910

Wisconsin:

Green Bay
Det. 1, Bulk Fuel Co. B, 6th ESB

2949 Ramada Way

Green Bay, WI 54304

Phone: 920-336-3070

Madison 
Co. G, 2d Bn., 24th Marines

1430 Wright St.

Madison, WI 53704

Phone: 608-241-2022

Milwaukee
Co. F, 2d Bn., 24th Marines

2401 South Lincoln Memorial Dr.

Milwaukee, WI 53207

Phone: 414-481-3860

NORTHWEST Region:

PH Outreach Team will be located at:

H&S Co., 4th LSB

Bldg. 9690, Box 339500

Fort Lewis, WA 98433

States covered will include: 

Alaska, Idaho, Kansas, Montana, North Dakota, Oregon, South Dakota (no units), Washington, Wyoming

(Prioritize state licensure as follows: Washington, Kansas, Oregon, Alaska, Idaho, Wyoming, Montana, North Dakota, South Dakota)

Alaska:

Anchorage
Co. D (-), Anti-Terrorism Bn.

15920 27th St.

Elmendorf AFB, AK 99506

Phone: 907-552-7106

Idaho:

Boise
Co. C, 4th Tank Bn.

4087 W. Harvard St. 

Boise, ID 83705

Phone: 208-422-6256

Kansas:

Topeka
General Supt. Ammo Plt., Ammo Co.,

4th Supply Bn.

2014 SE Washington St., Ste. 3

Topeka, KS 66607

Phone: 785-862-0923

Wichita
Det., Eng. Maint. Co., 4th Maint. Bn.

3026 George Washington Blvd.

Wichita, KS 67210

Phone: 316-682-3252

Electronic Maint. Co. (-), 4th Maint. Bn.,

3026 George Washington Blvd.

Wichita, KS 67210

Phone: 316-682-5426

Montana:

Billings
2d & 3d Plt., Co. D(-), Anti-Terrorism Bn.

2913 Gabel Rd.

Billings, MT 59102

Phone: 406-373-8406

North Dakota:

Wahpeton
Det., Military Police Co., HQ Bn.

304 South 5th St.

Wahpeton, ND 58075

Phone: 701-642-8001

Oregon:

Eugene
Eng. Co. A, 6th ESB

1520 West 13th Ave.

Eugene, OR 97402

Phone: 541-501-0297

Portland
H&S Co. (-), 6th ESB

6735 North Basin Ave.

Phone: 971-563-6666

Washington:

Fort Lewis
H&S Co. (-), 4th LSB

Bldg. 9690, Box 339500

Fort Lewis, WA 98433

Phone: 253-967-2477

Landing Supt. Co. A, 4th LSB

Bldg. 9690, Box 339500

Fort Lewis, WA 98433

Phone: 253-967-2477

Det. 1, Bulk Fuel Co. A, 6th ESB

Bldg. 9690, Box 339500

Fort Lewis, WA 98433

Phone: 253-988-1071

Intelligence Production Team 1, Co. A, ISB (JRIC)

Box 339500

Fort Lewis, WA 98433

Phone: 253-966-5029

Spokane
Btry. P, 5th Bn., 14th Marines

5101 North Assembly St.

Spokane, WA 99205

509-327-4216

Yakima
Co. B, 4th Tank Bn.

1702 Tahoma Ave.

Yakima, WA 98902

Phone: 509-575-6935

Wyoming:

Cheyenne
E/WC Det., MACS-23, MACG-48

4700 Ocean Loop

Cheyenne, WY 82009 

Phone: 307-637-0358

SOUTHWEST Region:

PH Outreach Team will be located at:

HQ Co., 23rd Marines

900 Commodore Ln.

San Bruno, CA 94066

States covered will include: 

Arizona, California, Colorado, Hawaii, Nevada, New Mexico, Utah

(Prioritize state licensure as follows: California, Colorado, Nevada, Arizona, Utah, Hawaii, New Mexico)

Arizona:

Phoenix
Bulk Fuel Co. C, 6th ESB

1201 N. 35th Ave.

Phoenix, AZ 85009

Phone: 602-353-3061/3066

Tucson
Bulk Fuel Co. A (-), 6th ESB

NMRC 3655 S. Wilmont Rd.

Tucson, AZ 85730

Phone: 520-405-6298

Yuma
VMFT-401, MAG-41

Box 99270, Bldg. 146

MCAS Yuma, AZ 85369

Phone: 928-269-2708

California:

Alameda
HQ, 4th Force Reconnaissance Co.

2144 Clement Ave.

Alameda, CA 94501

Phone: 510-814-1600

Bakersfield
Det. 2, Bulk Fuel Co. A, 6th ESB

4201 Chester Ave.

Bakersfield, CA 93301

Phone: 661-325-2797

Camp Pendleton
4th MLG Forward West

P.O. Box 555123

Camp Pendleton, CA 92055

Phone: 760-725-6017/9683

Co. A, 4th Tank Bn.

Bldg. 41312

Camp Pendleton, CA 92055

Phone: 760-725-0297

3d Civil Affairs Group

P.O. Box 555123

Camp Pendleton, CA 92055

Phone: 760-725-9681

Intelligence Production Team 3, Co. A, ISB

Bldg. 210822 Po Box 555123

Camp Pendleton, CA 92055

Phone: 760-725-5535

Human Exploitation Platoon, Co. A, ISB

Bldg. 210822 Po Box 555123

Camp Pendleton, CA 92055

Phone: 760-725-5535

HQSVC Co., 4th LAR Bn.

Bldg. 41407, P.O. Box 555225 

Camp Pendleton, CA 92055

Phone: 760-725-4989

Co. A, 4th LAR Bn.

Bldg. 41407, P.O. Box 555225 

Camp Pendleton, CA 92055

Phone: 760-725-4989

Reserve Supt. Unit

P.O. Box 555111

Camp Pendleton, CA 92055

Phone: 760-725-7291

Concord
3d LSM Plt. (Rein), 1st Beach and Terminal Operations Co., 4th LSB

3225 Willow Pass Rd. 

Concord, CA 94519

Phone: 925-825-1775/1778

Dublin
Intelligence Production Team 2, Co. A, ISB

Western Army Reserve Intel Support Center, Bldg. 610, Parks RFTA

Dublin, CA 94568

Phone: 925-875-4549/4564

Edwards Air Force Base
HMM-764, MAG-46

199 South Wolfe Ave.

Edwards AFB, CA 93524

Phone: 661-275-1995

Det. B, MAG 46 HQ

199 South Wolfe Ave. 

Edwards AFB, CA 93524

Phone: 661-275-1995

Lathrop
Landing Support Co. B (Rein), 4th LSB

400 E. Roth Rd.

Lathrop, CA 95330

Phone: 209-969-0946

Long Beach
3d Air-Naval Gunfire Liaison Co.

NMCRC, 801 Reeves Ave.

Long Beach, CA 90731

Phone: 310-519-1801

Co. G, 2d Bn., 23d Marines

Bldg. 20

4122 Saratoga Ave.

Los Alamitos, CA 90720

Phone: 562-795-2394

Pasadena
H&S Co., 2d Bn., 23d Marines

2699 Paloma St.

Pasadena, CA 91107

Phone: 626-398-0295

Pico Rivera
Btry. N, 5th Bn., 14th Marines

3551 San Gabriel River Parkway 

Pico Rivera, CA 90660

Phone: 562-695-1981

Port Hueneme 
Weapons Co., 2d Bn., 23d Marines

4832 Pacific Rd.

Port Hueneme, CA 93043

Phone: 805-982-3311

Sacramento
Motor T Maint. Co., 4th Maint. Bn.

8277 Elder Creek Rd.

Sacramento, CA 95828

Phone: 916-387-7123/24

San Bruno
HQ Co., 23d Marines

900 Commodore Drive

San Bruno, CA 94066

Phone: 650-244-9806

Co. E, 2d Bn., 23d Marines

900 Commodore Dr.

San Bruno, CA 94066

Phone: 650-244-9806

San Diego
HQ, MAG-46

P.O. Box 452024

MCAS Miramar

San Diego, CA 92145

Phone: 858-577-6803

TACC (West)

P.O. Box 452024

MCAS Miramar

San Diego, CA 92145

Phone: 858-577-6803/1919

MWSS-473 (-), MWSG-47

P.O. Box 452024

MCAS Miramar

San Diego, CA 92145 

Phone: 858-577-4197

Det. A, MWCS-48, (Fwd)

P.O. Box 452024

MCAS Miramar

San Diego, CA 92145 

Phone: 858-577-4197 

Det. 1, Medical Logistics Co., 4th Supply Bn.

9955 Pomerado Rd.

San Diego, CA 92145

Phone: 858-537-8107

H&S Co. (-), 4th Medical Bn., 4th MLG

9955 Pomerado Rd.

San Diego, CA 92131

Phone: 858-537-8130

HQ, Co. A, ISB

6755 Kearney Villa Rd.

Bldg 17014

San Diego, CA 92145

Phone: 858-577-8775

All Source Fusion Plt., Co. A, ISB 

33000 Nixie Way, Bldg. 50

San Diego, CA 92147

Phone: 619-524-0176

Counterintel/Human Intel Section, Co. A, ISB

6755 Kearney Villa Rd.

Bldg 17014

San Diego, CA 92145

Phone: 858-577-8775

HQ, 4th Tank Bn.

9955 Pomerado Rd.

San Diego, CA 92131

Phone: 858-537-8109

San Jose
BTO Co. A (-), 4th LSB

901 East Mission St.

San Jose, CA 95112

Phone: 408-690-8528

Seal Beach
HQ Btry., 5th Bn., 14th Marines

Bldg. 14, 800 Seal Beach Blvd., 

NWS Seal Beach, CA 90740

Phone: 562-626-6190

Btry. O, 5th Bn., 14th Marines

Bldg. 14, 800 Seal Beach Blvd., 

NWS Seal Beach, CA 90740

Phone: 562-626-6190

Twentynine Palms
Co. D, 4th Tank Bn.

Bldg. 2070, 13th St.

Twentynine Palms, CA 92277

Phone: 760-830-0967

Logistics Support Center

Bldg. 2080, P.O. Box 788200 

Twentynine Palms, CA 92278-8200

Phone: 760-830-6861

Colorado:

Aurora
MACS-23 (-), MACG-48

Bldg. 1301

Buckley AFB

Aurora, CO 80011

Phone: 720-587-6340

TAOC Det., MACS-23

Bldg. 1301

Buckley AFB

Aurora, CO 80011

Phone: 303-677-6251

HQ, Co. B, ISB

7 N. Snowmass St., Stop 61

Buckley AFB

Aurora, CO 80011

Phone: 720-847-7683

All Source Fusion Plt., Co. B, ISB (JRIC)

7 N. Snowmass St., Stop 61

Buckley AFB

Aurora, CO 80011

Phone: 720-847-7682

Imagery Interpretation Plt., Co. B, ISB

7 N. Snowmass St., Stop 61

Buckley AFB

Aurora, CO 80011

Phone: 720-847-6359

Human Support Team 1., Co. B, ISB

7 N. Snowmass St., Stop 61

Buckley AFB

Aurora, CO 80011

Phone: 720-847-7685

Btry. Q, 5th Bn., 14th Marines

7 North Snowmass Street

Bldg 1301

Mail Stop 4, Buckley AFB

Aurora, CO 80011

Phone: 720-847-7859

Hawaii:

Kaneohe Bay
Det, 4th Force Recon. Co.

Box 63040, MCB Hawaii

Kaneohe Bay, HI 96863

Phone: 808-257-1077/2531

2nd & 3rd Plt., Co. F, Anti-Terrorism Bn

P.O. Box 63040

Kaneohe Bay, HI 97863

Phone: 808-257-1077

Nevada:

Las Vegas
Wpns. Plt., Co. F, 2d Bn., 23d Marines

5095 Range Rd., Bldg 1032

Las Vegas, NV 89115

Phone: 702-632-1505/6

Bulk Fuel Trans. Plt., General Supt. Motor T Co., 6th Motor T Bn.

5095 Range Rd.

Las Vegas, NV 89115

Phone: 702-632-1501

Reno
3d Plt., Co. B, Anti-Terrorism Bn.

4601 Cocoa Ave.

Reno, NV 89506

Phone: 775-972-4998/99

Scout/Sniper Plt., Anti-Terrorism Bn.

4601 Cocoa Ave.

Reno, NV 89506

Phone: 775-972-4998/99

New Mexico:

Albuquerque
Co. D, 4th Recon. Bn.

400 Wyoming Blvd. NE, Box L

Albuquerque, NM 87123

Phone: 505-298-5508

Utah:

Riverton
Co. C, 4th LAR Bn.

Bldg. 2620

17800 S. Camp Williams Rd.

Riverton, UT 84065

Phone: 801-878-5810

Salt Lake City
Co. F (-), 2d Bn., 23d Marines

116 Pollock Rd.

Salt Lake City, UT 84113

Phone: 801-583-7318

ATT II: CLIENT STATUS RPT FORM
Attachment 2

Reporting Elements for Client Status Monthly Update

This monthly update on all service members (clients) being monitored by Outreach Coordinators can be provided in Excel format and must contain at a minimum the following information:

Region:  

Service member’s name:

SSN:

Rank:

Service member’s Navy Operational Support Center:

Service member’s Reserve Unit:

Referred by:    (check all that apply)  


Unit CO


HTC MDR


PDHRA screener

            Service member (self referral)

            Family member

            Other___________

 Reason for Referral to Outreach Coordinator:       (check all that apply)  


Psychological health assessment


Family problems


Assistance with LoD


Assistance with getting mental health care services for service member


Assistance with getting mental care services for family member


Other___________

Referred to:

           HTC MDR for LoD determination

            Military hospital/clinic (if still eligible)

             VA health care provider

             Chaplain

             Family Services Support 

             Civilian mental health provider

             Other________

Status:     (check all that apply)  


LoD still being processed

 
LoD completed, letter of eligibility received


Receiving care in military health care system


Receiving care through VA health care system


Care completed, service member back in active drilling status


Care completed, member separated from service

 
Care completed, member medically retired


Other________

Comments:  

ATT III: VISIT REPORT FORMAT
Attachment 3

Reporting Elements for Outreach Visits 

This monthly update on outreach visits by Outreach Team members and Outreach Coordinators can be provided in Excel format and must contain at a minimum the following information:

Region:

Date of visit:

Duration:

Purpose of Trip:


Liaison Visit to HTC


Facilitate workshop, seminar (title:___________)


Visit specific unit (unit:____________)


Other:_______________

Activities conducted:   (check all that apply)


Liaison with HTC MDRs, Unit COs and other HTC staff


Psychological Health Education


Outreach services to unit members


Follow up checks on unit members being managed by Outreach Coordinators


Other____________

Number of service members referred back to Outreach Coordinators:

Attachment IV

CONTRACT ADMINISTRATION PLAN (CAP)

FOR FIXED PRICE CONTRACTS

In order to expedite the administration of this contract, the following delineation of duties is provided.  The names, addresses and phone numbers for these offices or individuals are included elsewhere in the contract award document.  The office or individual designated as having responsibility should be contacted for any questions, clarifications, or information regarding the administration function assigned.

1.  The Procuring Contract Office (PCO) is responsible for:

    
a.  All pre-award duties such as solicitation, negotiation and award of contracts. 

    
b.  Any information or questions during the pre-award stage of the procurement.

    
c.  Freedom of Information inquiries.

   
 d.  Changes in contract terms and/or conditions.

   
 e.  Post award conference.

2.  The Contract Administration Office (CAO) is responsible for matters specified in the FAR 42.302 and DFARS 42.302 except those areas otherwise designated as the responsibility of the Contracting Officer's Representative (COR) or someone else herein. 

3.  The paying office is responsible for making payment of proper invoices after acceptance is documented.

4.  The Contracting Officer's Representative (COR) is responsible for interface with the contractor and performance of duties such as those set forth below.  It is emphasized that only the PCO/CAO has the authority to modify the terms of the contract.  In no event will any understanding, agreement, modification, change order, or other matter deviating from the terms of the basic contract between the contractor and any other person be effective or binding on the Government.  If in the opinion of the contractor an effort outside the scope of the contract is requested, the contractor shall promptly notify the PCO in writing.  No action may be taken by the contractor unless the PCO or CAO has issued a contractual change.  The COR duties are as follows:

  
a.  Technical Interface                                                                                                                                                                                                       
                                                                                                                                               


               
(1) The COR is responsible for all Government technical interface concerning the contractor and furnishing technical instructions to the contractor.  These instructions may include:  technical advice/recommendations/clarifications of specific details relating to technical aspects of contract requirements; milestones to be met within the general terms of the contract or specific subtasks of the contract; or, any other interface of a technical nature necessary for the contractor to perform the work specified in the contract.   The COR is the point of contact through whom the contractor can relay questions and problems of a technical nature to the PCO. 


  
(2) The COR is prohibited from issuing any instruction which would constitute a contractual change.  The COR shall not instruct the contractor how to perform. If there is any doubt whether technical instructions contemplated fall within the scope of work, contact the PCO for guidance before transmitting the instructions to the contractor.

    
b.  Contract Surveillance


  
(1) The COR shall monitor the contractor's performance and progress under the contract.  In performing contract surveillance duties, the COR should exercise extreme care to ensure that he/she does not cross the line of personal services.  The COR must be able to distinguish between surveillance (which is proper and necessary) and supervision (which is not permitted).  Surveillance becomes supervision when you go beyond enforcing the terms of the contract.  If the contractor is directed to perform the contract services in a specific manner, the line is being crossed.  In such a situation, the COR's actions would be equivalent to using the contractor's personnel as if they were government employees and would constitute transforming the contract into one for personal services.


  
(2) The COR shall monitor contractor performance to see that inefficient or wasteful methods are not being used.  If such practices are observed, the COR is responsible for taking reasonable and timely action to alert the contractor and the PCO to the situation.


  
(3) The COR will take timely action to alert the PCO to any potential performance problems.  If performance schedule slippage is detected, the COR should determine the factors causing the delay and report them to the PCO, along with the contractor's proposed actions to eliminate or overcome these factors and recover the slippage.  Once a recovery plan has been put in place, the COR is responsible for monitoring the recovery and keeping the PCO advised of progress.



(4) If the Contractor Performance Assessment Reporting System (CPARS) is applicable to the contract you are responsible for completing a Contractor Performance Assessment Report (CPAR) in the CPARS Automated Information System (AIS).  The initial CPAR, under an eligible contract, must reflect evaluation of at least 180 days of contractor performance.  The completed CPAR, including contractor comments if any, (NOTE: contractors are allowed 30 days to input their comments) should be available in the CPARS AIS for reviewing official (PCO) review no later than 270 days after start of contract performance.  Subsequent CPARs covering any contract option periods should be ready at 1-year intervals thereafter. 
    
c.  Invoice Review and Approval/Inspection and Acceptance


  
(1) The COR is responsible for quality assurance of services performed and acceptance of the services or deliverables.  The COR shall expeditiously review copies of the contractor's invoices or vouchers, certificate of performance and all other supporting documentation to determine the reasonableness of the billing.  In making this determination, the COR must take into consideration all documentary information available and any information developed from personal observations. 


  
(2) The COR must indicate either complete or partial concurrence with the contractor's invoice/voucher by executing the applicable certificate of performance furnished by the contractor.  The COR must be cognizant of the invoicing procedures and prompt payment due dates detailed elsewhere in the contract. 


 
(3) The COR will provide the PCO and the CAO with copies of acceptance documents such as Certificates of Performance. 



(4) The COR shall work with the Contractor to obtain and execute a final invoice no more than 60 days after completion of contract performance.  The COR shall ensure that the invoice is clearly marked as a “Final Invoice.”

    
d.  Contract Modifications.  The COR is responsible for developing the statement of work for change orders or modifications and for preparing an independent government cost estimate of the effort described in the proposed statement of work. 

    
e.  Administrative Duties


  
(1) The COR shall take appropriate action on technical correspondence pertaining to the contract and for maintaining files on each contract.  This includes all modifications, government cost estimates, contractor invoices/vouchers, certificates of performance, DD 250 forms and contractor's status reports. 


  
(2) The COR shall maintain files on all correspondence relating to contractor performance, whether satisfactory or unsatisfactory, and on trip reports for all government personnel visiting the contractor's place of business for the purpose of discussing the contract. 


  
(3) The COR must take prompt action to provide the PCO with any contractor or technical code request for change, deviation or waiver, along with any supporting analysis or other required documentation.

    
f.  Government Furnished Property.  When government property is to be furnished to the contractor, the COR will take the necessary steps to insure that it is furnished in a timely fashion and in proper condition for use. The COR will maintain adequate records to ensure that property furnished is returned and/or that material has been consumed in the performance of work. 

    
g.  Security.  The COR is responsible for ensuring that any applicable security requirements are strictly adhered to.

    
h.  Standards of Conduct.  The COR is responsible for reading and complying with all applicable agency standards of conduct and conflict of interest instructions. 

    
i.  Written Report/Contract Completion Statement.  



(1) The COR is responsible for timely preparation and submission to the PCO, of a written, annual evaluation of the contractors performance.  The report shall be submitted within 30 days prior to the exercise of any contract option and 60 days after contract completion.  The report shall include a written statement that services were received in accordance with the Contract terms and that the contract is now available for close-out.  The report shall also include a statement as to the use made of any deliverables furnished by the contractor. 



(2) If the Contractor Performance Assessment Reporting System (CPARS) is applicable to the contract you are responsible for completing a final Contractor Performance Assessment Report (CPAR) in the CPARS with 30 days of contract completion.



(3) The COR is responsible for providing necessary assistance to the Contracting Officer in performing Contract Close-out in accordance with FAR 4.804, Closeout of Contract Files.

5.  The Technical Assistant (TA), if appointed, is responsible for providing routine administration and monitoring assistance to the COR.  The TA does not have the authority to provide any technical direction or clarification to the contract.  Duties that may be performed by the TA are as follows: 

    
a.  Identify contractor deficiencies to the COR.  

    
b.  Review contract deliverables, recommend acceptance/rejection, and provide the COR with documentation to support the recommendation.  

    
c.  Assist in preparing the final report on contractor performance for the applicable contract in accordance with the format and procedures prescribed by the COR.

    
d.  Identify contract noncompliance with reporting requirements to the COR.

    
e.  Review contractor status and progress reports, identify deficiencies to the COR, and provide the COR with recommendations regarding acceptance, rejection, and/or Government technical clarification requests.

    
f.  Review invoices and provide the COR with recommendations to facilitate COR certification of the invoice.

    
g.  Provide the COR with timely input regarding technical clarifications for the statement of work, possible technical direction to provide the contractor, and recommend corrective actions.

    
h.  Provide detailed written reports of any trip, meeting, or conversation to the COR subsequent to any interface between the TA and contractor.

Attachment V   QUALITY ASSURANCE SURVEILLANCE PLAN

Purpose:  To ensure that the Government has an effective and systematic method of surveillance for the services in the PWS.  The QASP will be used primarily as a tool to verify that the contractor is performing all services required by the PWS in a timely, accurate and complete fashion.

1.
 Critical performance processes and requirements.   Critical to the performance of performance improvement support services is the timely, accurate and thorough completion of all contract/task order requirements.

2.
 Performance Standards


a.
Schedule - The due dates for deliverables and the actual accomplishment of the schedule will be assessed against original due dates and milestones established for the contract or task order(s).


b.
Deliverables – The deliverables required to be submitted will be assessed against the specifications for the deliverables detailed in the contract/task order(s) and the Quality Control Plan (QCP), if required by the contract,  for the required content, quality, timeliness, and accuracy.


c.
Cost - The COR will review monthly cost vouchers to monitor the contractor’s expenditures throughout the contract and/or task order performance period(s).  Also, the COR will analyze the impact on cost of any inaccurate management assertions, acceleration of the due dates for the financial reports, or the lack of personnel.


d.
Past Performance - In addition to any schedule, deliverables, and cost aspects of performance discussed above, pursuant to FAR 42.15, the Government will assess the contractor’s record of conforming to contract requirements and to standards of good workmanship, the contractor’s record of  forecasting and controlling costs, the contractor’s adherence to contract schedules including the administrative aspects of performance, the contractor’s history of reasonable and cooperative behavior and commitment to customer satisfaction, and the contractor’s business-like concern for the interest of the customer.

3.
Surveillance methods:  The primary methods of surveillance used to monitor performance of this contract will include, but not be limited to, random or planned sampling, periodic or inspection, and validated customer complaints.  

4.
 Performance Measurement:  Performance will be measured in accordance with the following table:

	 
	 
	 
	 
	 

	Performance Element
	Performance Requirement
	Surveillance Method
	Frequency
	Acceptable Quality Level

	Contractor Quality Control Plan
	QC activities, inspections, and corrective actions completed as required by the plan.
	Inspection by the COR
	Quarterly for overall QC activities;
	100% Compliance with the contractor plan.

	 
	
	
	As Required for corrective actions.
	

	(If required by the contract)
	
	
	 
	

	 
	
	
	 
	

	 
	
	
	 
	

	Contract Deliverables 
	Contract deliverables furnished as prescribed in the PWS, attachments, CDRLs, Task Orders, etc., as applicable.
	Inspection by the COR
	100% inspection of all contract deliverables.
	>95% of deliverables submitted timely and without rework required.

	
	
	
	
	

	
	
	
	
	

	Overall Contract Performance
	Overall contract performance of sufficient quality to earn a Satisfactory (or higher) rating in the COR’s annual report on Contractor Performance
	Assessment by the COR
	Annual
	All performance elements rated Satisfactory (or higher)

	
	
	
	
	

	
	
	
	
	

	Invoicing
	Monthly invoices per contract procedures are timely and accurate.
	Review & acceptance of the invoice
	Monthly
	100% accuracy

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


If performance is within acceptable levels, it will be considered to be satisfactory.  If not, overall performance may be considered unsatisfactory.  

Incentives/Disincentives:

The COR’s makes an annual report on Contractor Performance (CPARS or other annual report).  The contractor’s failure to achieve satisfactory performance under the contract/task order, reflected in the COR’s annual report, may result in termination of the contract/task order and may also result in the loss of future Government contracts/task orders.  
For each item that does not meet acceptable levels, the Government may issue a Contract Discrepancy Report (CDR).  CDRs will be forwarded to the Contracting Officer with a copy sent to the contractor.  The contractor must reply in writing within 5 days of receipt identifying how future occurrences of the problem will be prevented.  Based upon the contractor’s past performance and plan to solve the problem, the Contracting Officer will determine if any further action will be taken.   

In accordance with the inspection of services provisions of the contract, the contractor will be incentivized to provide quality products in a timely manner since the Government can require the Contractor, at no additional cost, to replace or correct work that fails to meet contract requirements.  

In accordance with inspection of services provisions of the contract, the contractor will be incentivized to provide quality products in a timely manner since the Government can require the Contractor, at no additional fee, to replace or correct work that fails to meet contract requirements.  To maximize the profit earned on costs incurred, the contractor is incentivized to ensure that quality products are provided in a timely manner.

ECMRA
Enterprise-wide Contractor Manpower Reporting Application (ECMRA) 

“The contractor shall report contractor labor hours (including subcontractor labor hours) required for performance of services provided under this contract for the psychological health outreach program support services via a secure data collection site. Contracted services excluded from reporting are based on Product Service Codes (PSCs). The excluded PSCs are:



(1) W, Lease/Rental of Equipment; 



(2) X, Lease/Rental of Facilities; 



(3) Y, Construction of Structures and Facilities; 



(4) S, Utilities ONLY; 



(5) V, Freight and Shipping ONLY. 


The contractor is required to completely fill in all required data fields using the following web address https://doncmra.nmci.navy.mil. 


Reporting inputs will be for the labor executed during the period of performance during each Government fiscal year (FY), which runs October 1 through September 30. While inputs may be reported any time during the FY, all data shall be reported no later than October 31 of each calendar year. 
Contractors may direct questions to the help desk, linked at https://doncmra.nmci.navy.mil."

CLAUSES INCORPORATED BY REFERENCE

	52.203-3 
	Gratuities 
	APR 1984 
	 

	52.204-7 
	System for Award Management 
	JUL 2013 
	 

	52.204-9 
	Personal Identity Verification of Contractor Personnel 
	JAN 2011 
	 

	52.212-3 
	Offeror Representations and Certification--Commercial Items 
	DEC 2014 
	 

	52.212-4 
	Contract Terms and Conditions--Commercial Items 
	DEC 2014 
	 

	52.224-1 
	Privacy Act Notification 
	APR 1984 
	 

	52.242-13 
	Bankruptcy 
	JUL 1995 
	 

	52.252-1 
	Solicitation Provisions Incorporated By Reference 
	FEB 1998 
	 

	252.203-7000 
	Requirements Relating to Compensation of Former DoD Officials 
	SEP 2011 
	 

	252.204-7003 
	Control Of Government Personnel Work Product 
	APR 1992 
	 

	252.204-7012 
	Safeguarding of Unclassified Controlled Technical Information 
	NOV 2013 
	 

	252.209-7002 
	Disclosure Of Ownership Or Control By A Foreign Government 
	JUN 2010 
	 

	252.209-7004 
	Subcontracting With Firms That Are Owned or Controlled By The Government of a Terrorist Country 
	DEC 2014 
	 

	252.215-7007 
	Notice of Intent to Resolicit 
	JUN 2012 
	 

	252.215-7008 
	Only One Offer 
	OCT 2013 
	 

	252.219-7003 
	Small Business Subcontracting Plan (DOD Contracts) 
	OCT 2014 
	 

	252.225-7012 
	Preference For Certain Domestic Commodities 
	FEB 2013 
	 

	252.232-7003 
	Electronic Submission of Payment Requests and Receiving Reports 
	JUN 2012 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 30 days of contract expiration.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 60 months.

(End of clause)

52.212-3     OFFEROR REPRESENTATIONS AND CERTIFICATIONS--COMMERCIAL ITEMS (DEC 2014)

The Offeror shall complete only paragraph (b) of this provision if the Offeror has completed the annual representations and certification electronically via the System for Award Management (SAM) Web site accessed through http://www.acquisition.gov. If the Offeror has not completed the annual representations and certifications electronically, the Offeror shall complete only paragraphs (c) through (p) of this provision.

(a) Definitions. As used in this provision -- 

“Economically disadvantaged women-owned small business (EDWOSB) Concern” means a small business concern that is at least 51 percent directly and unconditionally owned by, and the management and daily 

business operations of which are controlled by, one or more women who are citizens of the United States and who are economically disadvantaged in accordance with 13 CFR part 127. It automatically qualifies as a women-owned small business eligible under the WOSB Program.

"Forced or indentured child labor" means all work or service- 

(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance and for which the worker does not offer himself voluntarily; or 

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be accomplished by process or penalties. 

Highest-level owner means the entity that owns or controls an immediate owner of the offeror, or that owns or controls one or more entities that control an immediate owner of the offeror. No entity 

owns or exercises control of the highest level owner.

Immediate owner means an entity, other than the offeror, that has direct control of the offeror. Indicators of control include, but are not limited to, one or more of the following: Ownership or interlocking management, identity of interests among family members, shared facilities and equipment, and the common use of employees.

Inverted domestic corporation means a foreign incorporated entity that meets the definition of an inverted domestic corporation under 6 U.S.C. 395(b), applied in accordance with the rules and definitions of 6 U.S.C. 395(c).

Manufactured end product means any end product in Federal Supply Classes (FSC) 1000-9999, except--

(1) FSC 5510, Lumber and Related Basic Wood Materials;

(2) Federal Supply Group (FSG) 87, Agricultural Supplies;

(3) FSG 88, Live Animals;

(4) FSG 89, Food and Related Consumables;

(5) FSC 9410, Crude Grades of Plant Materials;

(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible;

(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products;

(8) FSC 9610, Ores;

(9) FSC 9620, Minerals, Natural and Synthetic; and

(10) FSC 9630, Additive Metal Materials.

Place of manufacture means the place where an end product is assembled out of components, or otherwise made or processed from raw materials into the finished product that is to be provided to the Government. If a product is disassembled and reassembled, the place of reassembly is not the place of manufacture.

Restricted business operations means business operations in Sudan that include power production activities, mineral extraction activities, oil-related activities, or the production of military equipment, as those terms are defined in the Sudan Accountability and Divestment Act of 2007 (Pub. L. 110-174). Restricted business operations do not include business operations that the person (as that term is defined in Section 2 of the Sudan Accountability and Divestment Act of 2007) conducting the business can demonstrate--

(1) Are conducted under contract directly and exclusively with the regional government of southern Sudan;

(2) Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in the Department of the Treasury, or are expressly exempted under Federal law from the requirement to be conducted under such authorization;

(3) Consist of providing goods or services to marginalized populations of Sudan;

(4) Consist of providing goods or services to an internationally recognized peacekeeping force or humanitarian organization;

(5) Consist of providing goods or services that are used only to promote health or education; or

(6) Have been voluntarily suspended.

Sensitive technology--

(1) Means hardware, software, telecommunications equipment, or any other technology that is to be used specifically--

(i) To restrict the free flow of unbiased information in Iran; or

(ii) To disrupt, monitor, or otherwise restrict speech of the people of Iran; and

(2) Does not include information or informational materials the export of which the President does not have the authority to regulate or prohibit pursuant to section 203(b)(3) of the International Emergency Economic Powers Act (50 U.S.C. 1702(b)(3)).

Service-disabled veteran-owned small business concern--

(1) Means a small business concern--

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and

(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.S.C. 101(16).

"Small business concern" means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and size standards in this solicitation. 

Small disadvantaged business concern, consistent with 13 CFR 124.1002, means a small business concern under the size standard applicable to the acquisition, that--

(1) Is at least 51 percent unconditionally and directly owned (as defined at 13 CFR 124.105) by--

(i) One or more socially disadvantaged (as defined at 13 CFR 124.103) and economically disadvantaged (as defined at 13 CFR 124.104) individuals who are citizens of the United States; and

(ii) Each individual claiming economic disadvantage has a net worth not exceeding $750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); and

(2) The management and daily business operations of which are controlled (as defined at 13.CFR 124.106) by individuals, who meet the criteria in paragraphs (1)(i) and (ii) of this definition.

Subsidiary means an entity in which more than 50 percent of the entity is owned--

(1) Directly by a parent corporation; or

(2) Through another subsidiary of a parent corporation.

Veteran-owned small business concern means a small business concern--

(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one or more veterans.

"Women-owned business concern" means a concern which is at least 51 percent owned by one or more women; or in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and whose management and daily business operations are controlled by one or more women. 

"Women-owned small business concern" means a small business concern-- 

(1) That is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 51 percent of its stock is owned by one or more women; or

(2) Whose management and daily business operations are controlled by one or more women. 

Women-owned small business (WOSB) concern eligible under the WOSB Program (in accordance with 13 CFR part 127)”, means a small business concern that is at least 51 percent directly and unconditionally owned by, and the management and daily business operations of which are controlled by, one or more women who are citizens of the United States.

(b) (1) Annual Representations and Certifications. Any changes provided by the offeror in paragraph (b)(2) of this provision do not automatically change the representations and certifications posted electronically on the SAM website.

(2) The offeror has completed the annual representations and certifications electronically via the SAM website accessed through https://www.acquisition.gov. After reviewing the SAM database information, the offeror verifies by submission of this offer that the representations and certifications currently posted electronically at FAR 52.212-3, Offeror Representations and Certifications--Commercial Items, have been entered or updated in the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201), except for paragraphs  ___  .

[Offeror to identify the applicable paragraphs at (c) through (p) of this provision that the offeror has completed for the purposes of this solicitation only, if any.) These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer. Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted electronically on ORCA.]

(c) Offerors must complete the following representations when the resulting contract will be performed in the United States or its outlying areas. Check all that apply.

(1) Small business concern. The offeror represents as part of its offer that it ( ___   ) is, ( ___   ) is not a small business concern. 

(2) Veteran-owned small business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents as part of its offer that it ( ___   ) is, ( ___   ) is not a veteran-owned small business concern.

(3) Service-disabled veteran-owned small business concern. (Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph (c)(2) of this provision.) The offeror represents as part of its offer that it ( ___    ) is, (   ___  ) is not a service-disabled veteran-owned small business concern.

(4) Small disadvantaged business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents that it ( ___   ) is, ( ___   )  is not a small disadvantaged business concern as defined in 13 CFR 124.1002.

(5) Women-owned small business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents that it ( ___   ) is, ( ___   )  is not a women-owned small business concern.

Note to paragraphs (c)(8) and (9): Complete paragraphs (c)(8) and (c)(9) only if this solicitation is expected to exceed the simplified acquisition threshold.

(6) WOSB concern eligible under the WOSB Program. [Complete only if the offeror represented itself as a women-owned small business concern in paragraph (c)(5) of this provision.] The offeror represents that--

(i) It [ ___  ] is, [ ___   ] is not a WOSB concern eligible under the WOSB Program, has provided all the required documents to the WOSB Repository, and no change in circumstances or adverse decisions have 

been issued that affects its eligibility; and

(ii) It [ ___  ] is, [ ___  ] is not a joint venture that complies with the requirements of 13 CFR part 127, and the representation in paragraph (c)(6)(i) of this provision is accurate for each WOSB concern eligible under the WOSB Program participating in the joint venture. [The offeror shall enter the name or names of the WOSB concern eligible under the WOSB Program and other small businesses that are participating in the joint venture:  ___  .] Each WOSB concern eligible under the WOSB Program participating in the joint venture shall submit a separate signed copy of the WOSB representation.
(7) Economically disadvantaged women-owned small business (EDWOSB) concern. [Complete only if the offeror represented itself as a WOSB concern eligible under the WOSB Program in (c)(6) of this provision.] The offeror represents that--

(i) It [ ___  ] is, [ ___  ] is not an EDWOSB concern, has provided all the required documents to the WOSB Repository, and no change in circumstances or adverse decisions have been issued that affects its eligibility; and

(ii) It [ ___  ] is, [ ___  ] is not a joint venture that complies with the requirements of 13 CFR part 127, and the representation in paragraph (c)(7)(i) of this provision is accurate for each EDWOSB concern participating in the joint venture. [The offeror shall enter the name or names of the EDWOSB concern and 

other small businesses that are participating in the joint venture:  ___  -.] Each EDWOSB concern participating in the joint venture shall submit a separate signed copy of the EDWOSB representation.

(8) Women-owned business concern (other than small business concern). (Complete only if the offeror is a women-owned business concern and did not represent itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents that it ( ___   ) is, a women-owned business concern.

(9) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small business offerors may identify the labor surplus areas in which costs to be incurred on account of manufacturing or production (by offeror or first-tier subcontractors) amount to more than 50 percent of the contract price: 

 ___   

(10) HUBZone small business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents, as part of its offer, that--

(i) It [ ___   ] is, [ ___   ] is not a HUBZone small business concern listed, on the date of this representation, on the List of Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material changes in ownership and control, principal office, or HUBZone employee percentage have occurred since it was certified in accordance with 13 CFR Part 126; and

(ii) It [ ___   ] is, [ ___   ] is not a HUBZone joint venture that complies with the requirements of 13 CFR Part 126, and the representation in paragraph (c)(10)(i) of this provision is accurate for each HUBZone small business concern participating in the HUBZone joint venture. [The offeror shall enter the names of each of the HUBZone small business concerns participating in the HUBZone joint venture:  ___  .] Each HUBZone small business concern participating in the HUBZone joint venture shall submit a separate 

signed copy of the HUBZone representation.

(d) Certifications and representations required to implement provisions of Executive Order 11246-- 

(1) Previous Contracts and Compliance. The offeror represents that-- 

(i) It ( ___   ) has, ( ___   ) has not, participated in a previous contract or subcontract subject either to the Equal Opportunity clause of this solicitation, the and 

(ii) It ( ___    ) has, ( ___   ) has not, filed all required compliance reports. 

(2) Affirmative Action Compliance. The offeror represents that-- 

(i) It ( ___   ) has developed and has on file, ( ___   ) has not developed and does not have on file, at each establishment, affirmative action programs required by rules and regulations of the Secretary of Labor (41 CFR Subparts 60-1 and 60-2), or 

(ii) It ( ___   ) has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor. 

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). (Applies only if the contract is expected to exceed $150,000.) By submission of its offer, the offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress or an employee of a Member of Congress on his or her behalf in connection with the award of any resultant contract. If any registrants under the Lobbying Disclosure Act of 1995 have made a lobbying contact on behalf of the offeror with respect to this contract, the offeror shall complete and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to provide the name of the registrants. The offeror need not report regularly employed officers or employees of the offeror to whom payments of reasonable compensation were made.

(f) Buy American Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAR) 52.225-1, Buy American --Supplies, is included in this solicitation.)

(1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this provision, is a domestic end product and that for other than COTS items, the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The offeror shall list as foreign end products those end products manufactured in the United States that do not qualify as domestic end products, i.e., an end product that is not a COTS item and does not meet the component test in paragraph (2) of the definition of “domestic end product.” The terms “commercially available off-the-shelf (COTS) item,” “component,” “domestic end product,” “end product,” “foreign end product,” and “United States” are defined in the clause of this solicitation entitled “Buy American--Supplies.”

(2) Foreign End Products:

	Line Item No.
	Country of Origin

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


(List as necessary)

(3) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

(g)(1) Buy American--Free Trade Agreements--Israeli Trade Act Certificate. (Applies only if the clause at FAR 52.225-3, Buy American--Free Trade Agreements--Israeli Trade Act, is included in this solicitation.)
(i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(ii) or (g)(1)(iii) of this provision, is a domestic end product and that for other than COTS items, the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The terms ``Bahrainian, Moroccan, Omani, Panamanian, or Peruvian end product,'' ``commercially available off-the-shelf (COTS) item,'' ``component,'' ``domestic end product,'' ``end product,'' ``foreign end product,'' ``Free Trade Agreement country,'' ``Free Trade Agreement country end product,'' ``Israeli end product,'' and ``United States'' are defined in the clause of this solicitation entitled ``Buy American--Free Trade Agreements--Israeli Trade Act.''
(ii) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than Bahrainian, Moroccan, Omani, Panamanian, or Peruvian end products) or Israeli end products as defined in the clause of this solicitation entitled ``Buy American--Free Trade Agreements--Israeli Trade Act'':

Free Trade Agreement Country End Products (Other than Bahrainian, Moroccan, Omani, Panamanian, or Peruvian End Products) or Israeli End Products:

	Line Item No.
	Country of Origin

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary]

(iii) The offeror shall list those supplies that are foreign end products (other than those listed in paragraph (g)(1)(ii) of this provision) as defined in the clause of this solicitation entitled "Buy American-Free Trade Agreements-Israeli Trade Act." The offeror shall list as other foreign end products those end products manufactured in the United States that do not qualify as domestic end products, i.e., an end product that is not a COTS item and does not meet the component test in paragraph (2) of the definition of “domestic end product.” 

Other Foreign End Products: 

	Line Item No.
	Country of Origin

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary] 

(iv) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. 

(2) Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate, Alternate I (Jan 2004). If Alternate I to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision: 

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products as defined in the clause of this solicitation entitled "Buy American -Free Trade Agreements-Israeli Trade Act": 

Canadian End Products: 

	Line Item No.

	 ___  

	 ___  

	 ___  


[List as necessary] 

(3) Buy American-Free Trade Agreements-Israeli Trade Act Certificate, Alternate II (Jan 2004). If Alternate II to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision: 

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products or Israeli end products as defined in the clause of this solicitation entitled "Buy American-Free Trade Agreements-Israeli Trade Act": 

Canadian or Israeli End Products: 

	Line Item No.
	Country of Origin

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary] 

(4) Buy American--Free Trade Agreements--Israeli Trade Act Certificate, Alternate III. If Alternate III to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:
 (g)(1)(ii) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than Bahrainian, Korean, Moroccan, Omani, Panamanian, or Peruvian end products) or Israeli end products as defined in the clause of this solicitation entitled ``Buy American --Free Trade Agreements--Israeli Trade Act'':

Free Trade Agreement Country End Products (Other than Bahrainian, Korean, Moroccan, Omani, Panamanian, or Peruvian End Products) or Israeli End Products:

	Line Item No.
	Country of Origin

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary] 

(5) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, Trade Agreements, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(5)(ii) of this provision, is a U.S.-made or designated country end product, as defined in the clause of this solicitation entitled ``Trade Agreements''.

(ii) The offeror shall list as other end products those end products that are not U.S.-made or designated country end products.
 Other End Products:

	Line Item No.
	Country of Origin

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


                           [List as necessary]

(iii) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. For line items covered by the WTO GPA, the Government will evaluate offers of U.S.-made or designated 

country end products without regard to the restrictions of the Buy American statute. The Government will consider for award only offers of U.S.-made or designated country end products unless the Contracting 

Officer determines that there are no offers for such products or that the offers for such products are insufficient to fulfill the requirements of the solicitation.

(h) Certification Regarding Responsibility Matters (Executive Order 12689). (Applies only if the contract value is expected to exceed the simplified acquisition threshold.) The offeror certifies, to the best of its knowledge and belief, that --

(1) The offeror and/or any of its principals ( ___    ) are, ( ___   ) are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency,

(2) ( ___   ) Have, ( ___   ) have not, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Federal, state or local government contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property; and 

(3) ( ___   ) Are, ( ___   ) are not presently indicted for, or otherwise criminally or civilly charged by a Government entity with, commission of any of these offenses enumerated in paragraph (h)(2) of this clause; and

(4) (   ___  ) Have, ( ___   ) have not, within a three-year period preceding this offer, been notified of any delinquent Federal taxes in an amount that exceeds $3,000 for which the liability remains unsatisfied.

(i) Taxes are considered delinquent if both of the following criteria apply:

(A) The tax liability is finally determined. The liability is finally determined if it has been assessed. A liability is not finally determined if there is a pending administrative or judicial challenge. In the case of a judicial challenge to the liability, the liability is not finally determined until all judicial appeal rights have been exhausted.

(B) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed to pay the tax liability when full payment was due and required. A taxpayer is not delinquent in cases where enforced collection action is precluded.

(ii) Examples. 

(A) The taxpayer has received a statutory notice of deficiency, under I.R.C. Sec.  6212, which entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(B) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been issued a notice under I.R.C. Sec.  6320 entitling the taxpayer to request a hearing with the IRS Office of Appeals contesting the lien filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing, the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(C) The taxpayer has entered into an installment agreement pursuant to I.R.C. Sec.  6159. The taxpayer is making timely payments and is in full compliance with the agreement terms. The taxpayer is not delinquent because the taxpayer is not currently required to make full payment.

(D) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection action is stayed under 11 U.S.C. 362 (the Bankruptcy Code).

(i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 13126). [The Contracting Officer must list in paragraph (i)(1) any end products being acquired under this solicitation that are included in the List of Products Requiring Contractor Certification as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).] 

(1) Listed end products.

	Listed End Product
	Listed Countriesof Origin

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


(2) Certification. [If the Contracting Officer has identified end products and countries of origin in paragraph (i)(1) of this provision, then the offeror must certify to either (i)(2)(i) or (i)(2)(ii) by checking the appropriate block.] 

[  ___   ] (i) The offeror will not supply any end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product. 

[  ___   ] (ii) The offeror may supply an end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product. The offeror certifies that it has made a good faith effort to determine whether forced or indentured child labor was used to mine, produce, or manufacture any such end product furnished under this contract. On the basis of those efforts, the offeror certifies that it is not aware of any such use of child labor. 

(j) Place of manufacture. (Does not apply unless the solicitation is predominantly for the acquisition of manufactured end products.) For statistical purposes only, the offeror shall indicate whether the place of manufacture of the end products it expects to provide in response to this solicitation is predominantly— 

(1) ( ___   ) In the United States (Check this box if the total anticipated price of offered end products manufactured in the United States exceeds the total anticipated price of offered end products manufactured outside the United States); or 

(2) ( ___   ) Outside the United States. 

(j) Place of manufacture. (Does not apply unless the solicitation is predominantly for the acquisition of manufactured end products.) For statistical purposes only, the offeror shall indicate whether the place of manufacture of the end products it expects to provide in response to this solicitation is predominantly--

(1) ( ___   ) In the United States (Check this box if the total anticipated price of offered end products manufactured in the United States exceeds the total anticipated price of offered end products manufactured outside the United States); or

(2) ( ___   ) Outside the United States.

(k) Certificates regarding exemptions from the application of the Service Contract Labor Standards. (Certification by the offeror as to its compliance with respect to the contract also constitutes its certification as to compliance by its subcontractor if it subcontracts out the exempt services.)

[The contracting officer is to check a box to indicate if paragraph (k)(1) or (k)(2) applies.] 

[  ___   ] (1) Maintenance, calibration, or repair of certain equipment as described in FAR 22.1003-4(c)(1). The offeror ( ___   ) does ( ___    ) does not certify that— 

(i) The items of equipment to be serviced under this contract are used regularly for other than Governmental purposes and are sold or traded by the offeror (or subcontractor in the case of an exempt subcontract) in substantial quantities to the general public in the course of normal business operations; 

(ii) The services will be furnished at prices which are, or are based on, established catalog or market prices (see FAR 22.1003-4(c)(2)(ii)) for the maintenance, calibration, or repair of such equipment; and 

(iii) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract will be the same as that used for these employees and equivalent employees servicing the same equipment of commercial customers. 

[  ___   ] (2) Certain services as described in FAR 22.1003-4(d)(1). The offeror ( ___   ) does ( ___   ) does not certify that— 

(i) The services under the contract are offered and sold regularly to non-Governmental customers, and are provided by the offeror (or subcontractor in the case of an exempt subcontract) to the general public in substantial quantities in the course of normal business operations; 

(ii) The contract services will be furnished at prices that are, or are based on, established catalog or market prices (see FAR 22.1003-4(d)(2)(iii)); 

(iii) Each service employee who will perform the services under the contract will spend only a small portion of his or her time (a monthly average of less than 20 percent of the available hours on an annualized basis, or less than 20 percent of available hours during the contract period if the contract period is less than a month) servicing the Government contract; and 

(iv) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract is the same as that used for these employees and equivalent employees servicing commercial customers. 

(3) If paragraph (k)(1) or (k)(2) of this clause applies— 

(i) If the offeror does not certify to the conditions in paragraph (k)(1) or (k)(2) and the Contracting Officer did not attach a Service Contract Labor Standards wage determination to the solicitation, the offeror shall notify the Contracting Officer as soon as possible; and 

(ii) The Contracting Officer may not make an award to the offeror if the offeror fails to execute the certification in paragraph (k)(1) or (k)(2) of this clause or to contact the Contracting Officer as required in paragraph (k)(3)(i) of this clause. 

(l) Taxpayer Identification Number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if the offeror is required to provide this information to the SAM database to be eligible for award.)

(1) All offerors must submit the information required in paragraphs (l)(3) through (l)(5) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the Internal Revenue Service (IRS).

(2) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror's TIN.

(3) Taxpayer Identification Number (TIN).

( ___   ) TIN: --------------------.

( ___   ) TIN has been applied for.

( ___   ) TIN is not required because:

( ___   ) Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

( ___   ) Offeror is an agency or instrumentality of a foreign government;

( ___    ) Offeror is an agency or instrumentality of the Federal Government.

(4) Type of organization.

( ___   ) Sole proprietorship;

(   ___  ) Partnership;

( ___   ) Corporate entity (not tax-exempt);

( ___    ) Corporate entity (tax-exempt);

( ___    ) Government entity (Federal, State, or local);

(   ___  ) Foreign government;

( ___   ) International organization per 26 CFR 1.6049-4;

( ___   ) Other ----------.

(5) Common parent.

(   ___  ) Offeror is not owned or controlled by a common parent;

( ___   ) Name and TIN of common parent:

Name - ___  .

TIN - ___  .

(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that the offeror does not conduct any restricted business operations in Sudan.

(n) Prohibition on Contracting with Inverted Domestic Corporations—

(1) Government agencies are not permitted to use appropriated (or otherwise made available) funds for contracts with either an inverted domestic corporation, or a subsidiary of an inverted domestic corporation, unless the exception at 9.108-2(b) applies or the requirement is waived in accordance with the procedures at 9.108-4.

(2) Representation. By submission of its offer, the offeror represents that--

(i) It is not an inverted domestic corporation; and

(ii) It is not a subsidiary of an inverted domestic corporation.

(o) Prohibition on contracting with entities engaging in certain activities or transactions relating to Iran. 

(1) The offeror shall email questions concerning sensitive technology to the Department of State at CISADA106@state.gov.

(2) Representation and certifications. Unless a waiver is granted or an exception applies as provided in paragraph (o)(3) of this provision, by submission of its offer, the offeror--

(i) Represents, to the best of its knowledge and belief, that the offeror does not export any sensitive technology to the government of Iran or any entities or individuals owned or controlled by, or acting on behalf or at the direction of, the government of Iran;

(ii) Certifies that the offeror, or any person owned or controlled by the offeror, does not engage in any activities for which sanctions may be imposed under section 5 of the Iran Sanctions Act; and
(iii) Certifies that the offeror, and any person owned or controlled by the offeror, does not knowingly engage in any transaction that exceeds $3,000 with Iran's Revolutionary Guard Corps or any of its officials, agents, or affiliates, the property and interests in property of which are blocked pursuant to the 

International Emergency Economic Powers Act (50 U.S.C. 1701 et seq.) (see OFAC's Specially Designated Nationals and Blocked Persons List at http://www.treasury.gov/ofac/downloads/t11sdn.pdf).
(3) The representation and certification requirements of paragraph (o)(2) of this provision do not apply if—

(i) This solicitation includes a trade agreements certification (e.g., 52.212-3(g) or a comparable agency provision); and
(ii) The offeror has certified that all the offered products to be supplied are designated country end products.
(p) Ownership or Control of Offeror. (Applies in all solicitations when there is a requirement to be registered in SAM or a requirement to have a DUNS Number in the solicitation.

(1) The Offeror represents that it [ ___  ] has or [ ___  ] does not have an immediate owner. If the Offeror has more than one immediate owner (such as a joint venture), then the Offeror shall respond to paragraph (2) and if applicable, paragraph (3) of this provision for each participant in the joint venture.

(2) If the Offeror indicates ``has'' in paragraph (p)(1) of this provision, enter the following information:

Immediate owner CAGE code:

 ___  
Immediate owner legal name:

 ___  
(Do not use a ``doing business as'' name)

Is the immediate owner owned or controlled by another entity: 

[ ___  ] Yes or [ ___  ] No.

(3) If the Offeror indicates ``yes'' in paragraph (p)(2) of this provision, indicating that the immediate owner is owned or controlled by another entity, then enter the following information:

Highest-level owner CAGE code:

 ___  
Highest-level owner legal name:

 ___  
(Do not use a ``doing business as'' name)

(End of provision)

52.212-5     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (DEC 2014) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial items:

(1) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (Dec 2014)

(2) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).

X  Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(3) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(4) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Public Laws 108-77 and 108-78 (19 U.S.C. 3805 note)).
(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)

X (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I (Oct 1995) (41 U.S.C. 4704 and 10 U.S.C. 2402).
X (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (41 U.S.C. 3509).
X (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 (June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and Reinvestment Act of 2009.) 

X (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (July 2013) (Pub. L. 109-282) (31 U.S.C. 6101 note). 
___  (5) [Reserved] 

___  (6) 52.204-14, Service Contract Reporting Requirements (JAN 2014) (Pub. L. 111-117, section 743 of Div. C).
___  (7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery Contracts (JAN 2014) (Pub. L. 111-117, section 743 of Div. C).

X (8) 52.209-6, Protecting the Government's Interest When Subcontracting with Contractors Debarred, Suspended, or Proposed for Debarment. (Aug, 2013) (31 U.S.C. 6101 note).

____ (9) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (July 2013) (41 U.S.C. 2313).

____ (10) [Reserved]

____ (11)(i) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C. 657a).

    _
____  (ii) Alternate I (NOV 2011) of 52.219-3.

____ (12) (i) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (OCT 2014) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a).

____ (ii) Alternate I (JAN 2011) of 52.219-4.

____ (13) [Reserved] 

____ (14)(i)  52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644).

____ (ii) Alternate I (NOV 2011).
____ (iii) Alternate II (NOV 2011).

____ (15)(i)  52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644). 

____ (ii) Alternate I (Oct 1995) of 52.219-7. 

____ (iii) Alternate II (Mar 2004) of 52.219-7. 

X (16) 52.219-8, Utilization of Small Business Concerns (OCT 2014) (15 U.S.C. 637(d)(2) and (3)).
X (17)(i)  52.219-9, Small Business Subcontracting Plan (OCT 2014) (15 U.S.C. 637(d)(4)).
____ (ii) Alternate I (Oct 2001) of 52.219-9. 

____ (iii) Alternate II (Oct 2001) of 52.219-9. 

____ (iv) Alternate III (OCT 2014) of 52.219-9.
____ (18) 52.219-13, Notice of Set-Aside of Orders (NOV 2011) (15 U.S.C. 644(r)).

____ (19) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)).

____ (20) 52.219-16, Liquidated Damages—Subcon-tracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)).

____ (21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15 U.S.C. 657f).

____ (22)  52.219-28, Post Award Small Business Program Rerepresentation (July 2013) (15 U.S.C. 632(a)(2)). 

____ (23) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business (EDWOSB) Concerns (July 2013) (15 U.S.C. 637(m)).

____ (24) 52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under the WOSB Program (July 2013) (15 U.S.C. 637(m)).

X (25) 52.222-3, Convict Labor (June 2003) (E.O. 11755).

X (26) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (JAN 2014) (E.O. 3126). 

X (27) 52.222-21, Prohibition of Segregated Facilities (Feb 1999). 

X (28) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 

X (29) 52.222-35, Equal Opportunity for Veterans (Jul 2014)(38 U.S.C. 4212). 

X (30) 52.222-36, Equal Opportunity for Workers with Disabilities (July 2014) (29 U.S.C. 793).

X (31) 52.222-37, Employment Reports on Veterans (July 2014) (38 U.S.C. 4212).

____ (32) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496). 

____ (33) 52.222-54, Employment Eligibility Verification (Aug 2013). (Executive Order 12989). (Not applicable to the acquisition of commercially available off-the-shelf items or certain other types of 

commercial items as prescribed in 22.1803.)

____ (34)(i)  52.223-9, Estimate of Percentage of Recovered Material Content for EPA–Designated Items (May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf items.) 

____ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of commercially available off-the-shelf items.) 

____ (35) (i) 52.223-13, Acquisition of EPEAT® Registered Imaging Equipment (Jun 2014)+(E.O.s 13423 and 13514).

 ____  (ii) Alternate I (Jun 2014) of 52.223-13.

____ (36)(i) 52.223-14, Acquisition of EPEAT® Registered Televisions (Jun 2014) (E.O.s 13423 and 13514).
 ____   (ii) Alternate I (Jun 2014) of 52.223-14.

____ (37) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 8259b).

____ (38)(i)  (i) 52.223-16, Acquisition of EPEAT® -Registered Personal Computer Products (Jun 2014) (E.O.s 13423 and 13514).
____ (ii) Alternate I (Jun 2014) of 52.223-16. 

____ (39) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (Aug 2011) (E.O. 13513). 

____ (40) 52.225-1, Buy American--Supplies (May 2014) (41 U.S.C. chapter 83).
____(41) (i) 52.225-3, Buy American--Free Trade Agreements--Israeli Trade Act (May 2014) (41 U.S.C. chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 

103-182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42, and 112-43.
____ (ii) Alternate I (May 2014) of 52.225-3.
____ (iii) Alternate II (May 2014) of 52.225-3.
____ (iv) Alternate III (May 2014) of 52.225-3.
____ (42) 52.225-5, Trade Agreements (Nov 2013) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

____ (43) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s, proclamations, and statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 

____ (44) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 2013) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note).

____ (45) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150

____ (46) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C. 5150).

____ (47) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 4505, 10 U.S.C. 2307(f)). 

____ (48) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 4505, 10 U.S.C. 2307(f)).

X (49) 52.232-33, Payment by Electronic Funds Transfer—System for Award Management (July 2013) (31 U.S.C. 3332). 

____ (50) 52.232-34, Payment by Electronic Funds Transfer—Other than System for Award Management (July 2013) (31 U.S.C. 3332). 

____ (51) 52.232-36, Payment by Third Party (MAY 2014) (31 U.S.C. 3332).

____  (52) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a). 

____ (53)(i)  52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). 

____ (ii) Alternate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)

_____ (1) 52.222-41, Service Contract Labor Standards (MAY 2014) (41 U.S.C. chapter 67).
_____ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67).

_____ (3) 52.222-43, Fair Labor Standards Act and Service Contract Labor Standards--Price Adjustment (Multiple Year and Option Contracts) (MAY 2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67).
_____ (4) 52.222-44, Fair Labor Standards Act and Service Contract Labor Standards--Price Adjustment (MAY 2014) (29 U.S.C 206 and 41 U.S.C. chapter 67).

_____ (5) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Requirements (MAY 2014) (41 U.S.C. chapter 67).

_____ (6) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services--Requirements (MAY 2014) (41 U.S.C. chapter 67).

_____ (7) 52.222-17, Nondisplacement of Qualified Workers (MAY 2014) (E.O. 13495).

_____ (8) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (MAY 2014) (42 U.S.C. 1792).
_____ (9) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records--Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1)in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (APR 2010) (41 U.S.C. 3509).
(ii) 52.219-8, Utilization of Small Business Concerns (OCT 2014) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(iii) 52.222-17, Nondisplacement of Qualified Workers (MAY 2014) (E.O. 13495). Flow down required in accordance with paragraph (l) of FAR clause 52.222-17.

(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

(v) 52.222-35, Equal Opportunity for Veterans (JUL 2014) (38 U.S.C. 4212).
(vi) 52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793).

(vii) 52.222-37, Employment Reports on Veterans (Jul 2014) (38 U.S.C. 4212).

(viii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40.

(ix) 52.222-41, Service Contract Labor Standards (May 2014), (41 U.S.C. chapter 67).

(x) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)).

_____Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(xi) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Requirements (May 2014) (41 U.S.C. chapter 67.)

(xii) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services--Requirements (May 2014) (41 U.S.C. chapter 67)

(xiii) 52.222-54, Employment Eligibility Verification (Aug 2013).

(xiv) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 2013) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note).

(xv) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (May 2014) (42 U.S.C. 1792). Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xvi) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor May include in its subcontracts for commercial items a minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

52.233-2     SERVICE OF PROTEST (SEP 2006)

a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from Leanne Hanger, 215-697-9690 at 700 Robbins Avenue Philadelphia PA 19111

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

(End of provision) 

52.222-46     EVALUATION OF COMPENSATION FOR PROFESSIONAL EMPLOYEES (FEB 1993)

(a) Recompetition of service contracts may in some cases result in lowering the compensation (salaries and fringe benefits) paid or furnished professional employees. This lowering can be detrimental in obtaining the quality of professional services needed for adequate contract performance. It is therefore in the Government's best interest that professional employees, as defined in 29 CFR 541, be properly and fairly compensated. As part of their proposals, offerors will submit a total compensation plan setting forth salaries and fringe benefits proposed for the professional employees who will work under the contract. The Government will evaluate the plan to assure that it reflects a sound management approach and understanding of the contract requirements. This evaluation will include an assessment of the offeror's ability to provide uninterrupted high-quality work. The professional compensation proposed will be considered in terms of its impact upon recruiting and retention, its realism, and its consistency with a total plan for compensation. Supporting information will include data, such as recognized national and regional compensation surveys and studies of professional, public and private organizations, used in establishing the total compensation structure. 

(b) The compensation levels proposed should reflect a clear understanding of work to be performed and should indicate the capability of the proposed compensation structure to obtain and keep suitably qualified personnel to meet mission objectives. The salary rates or ranges must take into account differences in skills, the complexity of various disciplines, and professional job difficulty. Additionally, proposals envisioning compensation levels lower than those of predecessor contractors for the same work will be evaluated on the basis of maintaining program continuity, uninterrupted high-quality work, and availability of required competent professional service employees. Offerors are cautioned that lowered compensation for essentially the same professional work may indicate lack of sound management judgment and lack of understanding of the requirement. 

(c) The Government is concerned with the quality and stability of the work force to be employed on this contract. Professional compensation that is unrealistically low or not in reasonable relationship to the various job categories, since it may impair the Contractor's ability to attract and retain competent professional service employees, may be viewed as evidence of failure to comprehend the complexity of the contract requirements. 

(d) Failure to comply with these provisions may constitute sufficient cause to justify rejection of a proposal.

(End of provision)
52.212-1      INSTRUCTIONS TO OFFERORS--COMMERCIAL ITEMS (APR 2014) 

(a) North American Industry Classification System (NAICS) code and small business size standard. The NAICS code and small business size standard for this acquisition appear in Block 10 of the solicitation cover sheet (SF 1449). However, the small business size standard for a concern which submits an offer in its own name, but which proposes to furnish an item which it did not itself manufacture, is 500 employees.

(b) Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or before the exact time specified in this solicitation. Offers may be submitted on the SF 1449, letterhead stationery, or as otherwise specified in the solicitation. As a minimum, offers must show-- 

(1) The solicitation number; 

(2) The time specified in the solicitation for receipt of offers; 

(3) The name, address, and telephone number of the offeror; 

(4) RESERVED 

(5) RESERVED 

(6) Price and any discount terms; 

(7) "Remit to" address, if different than mailing address; 

(8) A completed copy of the representations and certifications at FAR 52.212-3 (see FAR 52.212-3(b) for those representations and certifications that the offeror shall complete electronically); 

(9) Acknowledgment of Solicitation Amendments; 

(10) Past performance information, when included as an evaluation factor, to include recent and relevant contracts for the same or similar items and other references (including contract numbers, points of contact with telephone numbers and other relevant information); and 

(11) If the offer is not submitted on the SF 1449, include a statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation. Offers that fail to furnish required representations or information, or reject the terms and conditions of the solicitation may be excluded from consideration. 

(c) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 90 calendar days from the date specified for receipt of offers, unless another time period is specified in an addendum to the solicitation. 

(d) Product samples. NOT APPLICABLE 

(e) Multiple offers. NOT APPLICABLE 

(f) Late submissions, modifications, revisions, and withdrawals of offers:

(1) Offerors are responsible for submitting offers, and any modifications, revisions, or withdrawals, so as to reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that offers or revisions are due.

(2)(i) Any offer, modification, revision, or withdrawal of an offer received at the Government office designated in the solicitation after the exact time specified for receipt of offers is “late” and will not be considered unless it is received before award is made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition; and--

(A) RESERVED

(B) There is acceptable evidence to establish that it was received at the Government installation designated for receipt of offers and was under the Government's control prior to the time set for receipt of offers; or

(C) If this solicitation is a request for proposals, it was the only proposal received.

(ii) However, a late modification of an otherwise successful offer, that makes its terms more favorable to the Government, will be considered at any time it is received and may be accepted.

(3) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the offer wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel.

(4) If an emergency or unanticipated event interrupts normal Government processes so that offers cannot be received at the Government office designated for receipt of offers by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation or other notice of an extension of the closing date, the time specified for receipt of offers will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume.

(5) Offers may be withdrawn by written notice received at any time before the exact time set for receipt of offers. Oral offers in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile offers, offers may be withdrawn via facsimile received at any time before the exact time set for receipt of offers, subject to the conditions specified in the solicitation concerning facsimile offers. An offer may be withdrawn in person by an offeror or its authorized representative if, before the exact time set for receipt of offers, the identity of the person requesting withdrawal is established and the person signs a receipt for the offer.

(g) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers and award a contract without discussions with offerors. Therefore, the offeror's initial offer should contain the offeror's best terms from a price and technical standpoint. However, the Government reserves the right to conduct discussions if later determined by the Contracting Officer to be necessary. The Government may reject any or all offers if such action is in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities in offers received. 

(h) Multiple awards. NOT APPLICABLE

(i) Availability of requirements documents cited in the solicitation. NOT APPLICABLE

(j) Data Universal Numbering System (DUNS) Number. (Applies to all offers exceeding $3,000, and offers of $3,000 or less if the solicitation requires the Contractor to be registered in the Central Contractor Registration (CCR) database. The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation “DUNS” or “DUNS +4” followed by the DUNS or DUNS +4 number that identifies the offeror's name and address. The DUNS +4 is the DUNS number plus a 4-character suffix that may be assigned at the discretion of the offeror to establish additional CCR records for identifying alternative Electronic Funds Transfer (EFT) accounts (see FAR Subpart 32.11) for the same concern. If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one. An offeror within the United States may contact Dun and Bradstreet by calling 1-866-705-5711 or via the internet at http://fedgov.dnb.com/webform. An offeror located outside the United States must contact the local Dun and Bradstreet office for a DUNS number. The offeror should indicate that it is an offeror for a Government contract when contacting the local Dun and Bradstreet office.

(k) Central Contractor Registration. Unless exempted by an addendum to this solicitation, by submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be registered in the CCR database prior to award, during performance and through final payment of any contract resulting from this solicitation. If the Offeror does not become registered in the CCR database in the time prescribed by the Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful registered Offeror. Offerors may obtain information on registration and annual confirmation requirements via the CCR database accessed through https://www.acquisition.gov or by calling 1-888-227-2423 or 269-961-5757.

(l) Debriefing. If a post-award debriefing is given to requesting offerors, the Government shall disclose the following information, if applicable:

(1) The agency's evaluation of the significant weak or deficient factors in the debriefed offeror's offer.

(2) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past performance information on the debriefed offeror.

(3) The overall ranking of all offerors, when any ranking was developed by the agency during source selection.

(4) A summary of the rationale for award;

(5) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror.

(6) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the agency.

SUBMISSION OF PROPOSALS (BEST VALUE/TRADE-OFF) 

I. GENERAL

In addition to instructions to offerors contained elsewhere in this solicitation, the following instructions are provided.  

Initial proposals and any modifications thereto are to be submitted to the Contracting Officer on or before the closing date and time cited elsewhere in this Request for Proposals.  Faxes, e-mails, and/or responses through NECO or any method other than Hard Copy format are not acceptable.

Hand-carried proposals are not encouraged.  The Contracting Office is located on a secured compound.  Only personnel with current DoD Common Access Cards (CACs) or appropriate military credentials will be able to access the compound.  There will be no ability to drop off the proposals outside the compound.
Offerors shall submit their proposals in two separate volumes as follows:


Volume I
Non-price Proposal
Original and  3  copies


Volume II
Price/Cost Proposal
Original and  1  copies

In addition, offers consist of and shall include the following items as part of Volume II:


Solicitation cover sheet with appropriate blocks completed by the offeror


Solicitation pricing pages completed by the offeror


Acknowledgement of solicitation amendments pursuant to FAR 52.215-1 (if not previously acknowledged).


Representations and Certifications completed by the offeror in accordance with instructions contained 
elsewhere in this solicitation.  If the offeror has completed all of the representations and certifications required 
by this solicitation in ORCA in accordance with FAR 52.204-8 and DFARS 252.204-7007 ALT A, then the 
offeror need not submit the hardcopy Representations and Certifications.


The offeror’s Small Business Subcontracting Plan (this Plan not required for Small Business offerors).
The completion and submission of the above items will constitute an offer (proposal) and will be considered the offeror’s unconditional assent to the terms and conditions of this solicitation and any attachments and/or exhibits hereto.  Alternate proposals are not authorized.  An objection to any of the terms and conditions of the solicitation will constitute a deficiency (see FAR 15.001) which will make the offer ineligible for award.
Volume I 
Non-price Proposal
This volume shall address Management Approach, Corporate Experience, Past Performance and Socio-Economic Plan and include all information required for proposal evaluation.  
This volume of the proposal shall exclude any pricing/cost information, except for the information required to be provided under the Socio-economic Plan factor, that would reveal the total costing/pricing detailed in Volume II of the proposal.

Each page of each copy should include the following legend:


Source Selection Information - See FAR 2.101 and 3.104

Volume II
Price/Cost Proposal

This volume shall include the completed solicitation documents and a complete and detailed price/cost breakdown with all supporting information.  Each page of each copy should include the following legend:


Source Selection Information - See FAR 2.101 and 3.104

IMPORTANT NOTES:

(1)  Offerors shall respond to all requirements of the solicitation document.  Offerors are cautioned not to alter the solicitation.

(2)  In the event any person who is not a bona fide employee of the offeror participated in the creation, formulation, or writing of any portion of the proposal, a certificate to this effect shall be included in the proposal which shall be signed by an officer of the offeror.  Such certificate shall identify the name of the person who is not a bona fide employee, that person’s employment capacity, the name of the person’s firm, the relationship of that firm to the offeror, and the portion of the proposal in which the person participated.

II. REQUIREMENTS FOR PROPOSAL CONTENT 

(1) Any offeror who will be submitting CLASSIFIED data in its Non-price proposal shall first notify the Contracting Officer by contacting the point of contact in the solicitation.  CLASSIFIED data that is forwarded as part of an offeror’s proposal shall be housed in its own binder, separate from the unclassified portion.

(2)  Introduction and Purpose - This section specifies the format that offerors should use in proposals submitted in response to this solicitation.  The intent is not to restrict the offerors in the manner in which they will perform their work but rather to ensure a certain degree of uniformity in the format of the proposals for evaluation purposes.

(3)  Each volume should contain the following items in addition to the other information  required by this solicitation:



Cover:



The cover should indicate the following:








Title of the proposal








Volume Number (I or II)








Solicitation number








Name and address of offeror








Identification of original signature copies



Table of Contents:
The table of contents should provide detail sufficient to allow the important elements 






to be easily located.  The use of tabs and dividers is encouraged. 

(4)  Requirements for Style:  Each offeror shall submit a proposal that clearly and concisely sets forth the contractor’s response to the requirements of the solicitation.  Unnecessary elaboration or other presentations beyond that sufficient to present a complete and effective proposal are not desired and may be construed as an indication of the offeror’s lack of cost consciousness.  Elaborate artwork, expensive paper or bindings, and expensive visual or other presentation aids are neither necessary nor desired.  The proposal shall contain all the pertinent information in sufficient detail in the one area of the proposal where it contributes most critically to the discussion.  When necessary, the offeror shall refer to the initial discussion and identify its location within its proposal.

(5)  Page Limitations

Volume I, “Non-price Proposal,” is limited to a maximum of 20 pages in length inclusive of any charts, diagrams, and/or other graphics. No more than two pages of introductory information, which is not part of the evaluated material, and non the non-price factors shall have the following page limitations:

Non-Price Evaluation Factors Being Evaluated

Page Limit (# of Pages)

Management Approach







8 pages

Corporate Experience and Past Performance



9 pages (3 pages per reference)

Socio-Economic Plan








1 pages

(Use Corporate Experience/Past Performance Information Form attached to the solicitation)

 Each “page” is defined as one sheet, 8 ½ “ x 11”, with at least one inch margins on all sides, using a font with a point size of 12 or greater (e.g., "Times New Roman" style with 12 point font).  Lines shall, at a minimum, be single-spaced.   Pages shall be consecutively numbered.  Multiple pages, double pages, two-sided pages, or foldouts will count as an equivalent number of 8 ½" x 11" pages.  The cover sheet, table of contents (not to exceed one page per volume), tabs, and dividers will not count toward the page limit.  The one exception to the font size requirement shown above is that the "corporate experience and past performance information forms" may be completed with a point size of 10 or greater.  Pages submitted in excess of the page limitations described above will not be evaluated.

Volume II, “Price/Cost Proposal,” is not page limited.  

III. PROPOSAL CONTENT

(1)  Volume I – Non-price Proposal

The Non-Price evaluation factors are listed below.  Management Approach, Corporate Experience and Past Performance are of equal importance.   Management Approach, Corporate Experience and Past Performance are all significantly more important than Socio-Economic Plan. 


(a)  Management Approach
The offeror shall provide in detail a management approach that will successfully accomplish the requirements of the solicitation, including the Performance Work Statement.  The Management Approach should address the offeror’s capabilities and resources to effectively recruit and retain the required personnel in each geographic region described in the PWS and the offeror’s capabilities to manage the program operations, including absenteeism coverage.  The offeror should provide the plan/approach for implementation of the contract which describes in detail the strategy for providing timely, effective, and complete start-up of service, including processing of personnel, and any other areas relevant to this factor.  The offeror should describe any risks associated with the solicitation, including the Performance Work Statement and any risks associated with implementation of the offeror’s performance approach; describe any techniques and actions to mitigate such risks; and explain whether the techniques and actions identified for risk mitigation have been successfully used by the offeror.  The offeror should provide any other information the offeror considers relevant to the solicitation.


(b)  Corporate Experience

The offeror shall demonstrate relevant corporate experience.  Relevant corporate experience is experience within the past five years that is the same as, or similar to, the scope, magnitude, and complexity of the work described by this solicitation.
To demonstrate its corporate experience, the offeror shall identify up to three (3) of its most relevant contracts or efforts within the past five (5) years, and provide any other information the offeror considers relevant to the requirements of the solicitation.  Offerors shall provide a detailed explanation demonstrating the relevance of the contracts or efforts to the requirements of the solicitation.  If subcontractor experience is provided as part of the three (3) of its most relevant contracts or efforts, the subcontractor experience will be given weight relative to the scope, magnitude and complexity of the aspects of the work under the solicitation that the subcontractor is proposed to perform.  Therefore, the offeror’s proposal shall detail clearly the aspects of the work in the solicitation that the subcontractor is proposed to perform.

The corporate experience references will be evaluated in the aggregate in order to allow offerors who may not have the entire scope, magnitude, and complexity of the requirement under one individual contract to still be considered acceptable if experience with the full scope, magnitude, and complexity of the requirement can be demonstrated within the allotted number of references as described above.  

The offeror should complete a “Corporate Experience and Past Performance Information Form” for each reference submitted.  The form is an attachment to the solicitation.  The forms will count toward the Volume I page limit described above.  For additional information regarding a particular reference beyond that which will fit on the form, the offeror may continue onto another sheet of paper.  Such continuation sheet(s) for submitted references will count toward the Volume I page limit.  Relevant references submitted under the Corporate Experience factor will also be considered in the evaluation of Past Performance.  Only a single set of up to three references shall be submitted.  
The corporate experience proposed for each offeror will be used to assess the extent of the offeror’s understanding of the scope, magnitude, and complexity of the requirement and the extent of risk of unsuccessful performance.

NOTE:  The Corporate Experience factor is defined by what relevant experience the offeror has gained under specific contracts within the five years immediately preceding the submission of its proposal; while the Past Performance factor, identified below, is defined by how well the offeror has performed over those five years.  The primary focus of the Past Performance evaluation will be on those contracts identified in the proposal that are found to be relevant to the solicitation’s requirements.  While Corporate Experience and Past Performance are separate evaluation factors, they principally focus on different aspects of the same contracts.  Accordingly, offerors shall submit a single set of corporate experience and past performance information (maximum of [insert number] of its most relevant contracts) to satisfy the submission requirements for both factors.   


(c)  Past Performance 
The offeror shall demonstrate relevant past performance or affirmatively state that it possesses no relevant past performance.  Relevant past performance is performance under contacts or efforts (within the past five years) that is of similar scope, magnitude, and complexity to that which is described in the solicitation (as defined under the Corporate Experience factor).  The Government will evaluate the relevant references submitted under Corporate Experience factor.  Only a single set of up to three (3) references shall be submitted.

The offeror should address its past performance in complying with requirements of the clauses at FAR 52.219-8, "Utilization of Small Business Concerns," and 52.219-9, "Small Business Subcontracting Plan."


(d) Socio-Economic Plan
The offeror shall address the extent of participation of small businesses, small disadvantaged businesses, women-owned small businesses, historically black colleges or universities and minority institutions, veteran-owned small businesses, service-disabled veteran-owned small businesses, and HUBZone small businesses in performance of any resultant contract.  The solicitation, however, does not require participation by such entities.  The offeror shall provide targets, expressed as dollars and percentages of total contract value, for small businesses, small disadvantaged businesses, women-owned small businesses, historically black colleges or universities and minority institutions, veteran-owned small businesses, service-disabled veteran-owned small businesses, and HUBZone small businesses in any of the North American Industry Classification System (NAICS) Major Groups as determined by the Department of Commerce.   The targets may provide for participation by a prime contractor, joint venture partner, teaming arrangement member, or subcontractor.  Targets will be incorporated into and become part of any resultant contract.

If the offeror fails to provide targets for the contract and/or any of the seven socio-economic factors, the offeror's proposal will be evaluated at zero percent and/or zero dollars for the contract and/or any socio-economic factor for which a target is not provided.  However, an offeror that provides no socio-economic plan in response to this factor may be considered ineligible for award.
(2)  Volume II – Price/Cost

Volume II shall include the completed solicitation documents and should include a complete and detailed price breakdown with all required supporting documentation.  The price proposal shall support the Non-price proposal.  If the price proposal does not support the Non-price proposal, the offeror’s proposal rating may be downgraded.  The price proposal should include a breakdown of all elements of price information as considered appropriate and an understanding of how the overall price was developed in support of the performance of the offeror’s proposals.  The pricing information should be completed in accordance with the following:


(a)  Separate cost and pricing information shall be submitted for each time period specified in the pricing pages of the solicitation.


(b)  Supporting data including any labor categories, labor hours, fully burdened labor rates, and costs, travel charges and “other direct costs” that were used in developing the price breakdown should be furnished.  The supporting data for “other direct costs” should include an itemization of those costs and an explanation and justification for each cost so itemized.

(c) The following travel amounts will be utilized by the Government for evaluation purposes only in determining the total evaluated cost of a proposal:





Travel Not To Exceed (NTE) Amount


Base Period




CLIN 0004

$252,000.00 NTE
Option I




CLIN 1004

$252,000.00 NTE
Option II



CLIN 2004

$252,000.00 NTE




Option III




CLIN 3004

$252,000.00 NTE
Option IV



CLIN 4004

$252,000.00 NTE

Travel estimated above is for travel and subsistence associated with performance under any resultant contract which will be reimbursed in accordance with the Joint Federal Travel Regulations (JFTR).  All travel must be approved by the Government.

(d) Any and all subcontracts identified in the Non-price proposal shall be identified and priced in the price proposal breakdown.  Subcontracts (regardless of dollar value) shall be adequately documented.  Subcontractor price breakdowns may be submitted in separate sealed envelopes.

(End of provision) 

52.212-2     EVALUATION--COMMERCIAL ITEMS (OCT 2014)

EVALUATION CRITERIA AND THE BASIS FOR AWARD

(1)  The Government intends to award a contract resulting from this solicitation to the responsible offeror whose proposal  represent the best value after evaluation in accordance with the factors in the solicitation.  The offeror’s proposal shall be in the form prescribed by, and shall contain a response to each of the areas identified in the Section L solicitation provision entitled “Submission of Proposals.”  The evaluation of proposals will consider the offeror’s Non-Price Proposal more important than the offeror’s Price Proposal.
(2)  The non-price evaluation factors are listed below.  Management Approach, Corporate Experience and Past Performance are of equal importance.   Management Approach, Corporate Experience and Past Performance are all significantly more important than Socio-Economic Plan. 


Management Approach


Corporate Experience


Past Performance


Socio-economic Plan 

In determining the rating for the Corporate Experience evaluation factor, the Government will give greater consideration to the contracts or efforts which the Government feels are most relevant to the RFP.
The Government reserves the right to obtain information for use in the evaluation of past performance from any and all sources including sources outside of the Government.  Offerors lacking relevant past performance history will not be evaluated favorably or unfavorably on past performance.  However, the proposal of an offeror with no relevant past performance history, while not rated favorably or unfavorably for past performance, may not represent the most advantageous proposal to the Government and thus, may be an unsuccessful proposal when compared to the proposals of other offerors.  The offeror should provide the information requested above for past performance evaluation, or affirmatively state that it possesses no relevant directly related or similar past performance.  If an offeror fails to provide any past performance information which is similar in scope, magnitude and complexity to that which is detailed in the RFP or fails to affirmatively state that it possesses no relevant directly related or similar past performance, the offer may not be awardable.   The Government will consider the quality of offeror’s past performance.  This consideration is separate and distinct from the Contracting Officer’s responsibility determination.  The assessment of the offeror’s past performance will be used as a means of evaluating the relative capability of the offeror and other competitors to successfully meet the requirements of the RFP.  In determining the rating for the Past Performance evaluation factor, the Government will give greater consideration to the contracts or efforts which the Government feels are most relevant to the RFP.

An offeror determined to have no record of relevant past performance (or in an instance where no information on the offeror’s past performance is available), will not be evaluated favorably or unfavorably for the Past Performance factor.  

When an offeror is determined to have relevant past performance, the quality of its past performance will be evaluated; an offeror whose past performance demonstrates either a low expectation or no expectation that the offeror will be able to successfully perform the required effort will be considered ineligible for award.

For all other non-price factors, an offeror’s proposal must be determined to be acceptable or better in order to be eligible for award.

The Government reserves the right to award the contract to other than the lowest priced offeror.
The Government intends to evaluate proposals and award a contract without discussions with offerors.  Therefore, the offeror's initial offer should contain the offeror's best terms from a price and non-price standpoint.   However, the Government reserves the right to conduct discussions if later it is determined by the Contracting Officer to be necessary.  

For the purpose of preparing a price proposal, the offeror shall assume that the basic period of performance shall be from 01 September 2015 through 31 August 2016 with four one-year option periods as follows:

Basic Period of Performance:
01 September 2015 through 31 August 2016

Option I Period of Performance:
01 September 2016 through 31 August 2017

Option II Period of Performance:
01 September 2017 through 31 August 2018

Option III Period of Performance:
01 September 2018 through 31 August 2019

Option IV Period of Performance:
01 September 2019 through 31 August 2020

The Government has estimated travel and material costs as specified below:

Travel Not To Exceed (NTE) Amount
Base Period




CLIN 0004

$252,000.00NTE

Option I




CLIN 1004

$252,000.00NTE

Option II



CLIN 2004

$252,000.00NTE





Option III




CLIN 3004

$252,000.00NTE

Option IV



CLIN 4004

$252,000.00NTE

Options. The Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. The Government may determine that an offer is unacceptable if the option prices are significantly unbalanced. Evaluation of options shall not obligate the Government to exercise the option(s).

A written notice of award or acceptance of an offer, mailed or otherwise furnished to the successful offeror within the time for acceptance specified in the offer, shall result in a binding contract without further action by either party. Before the offer's specified expiration time, the Government may accept an offer (or part of an offer), whether or not there are negotiations after its receipt, unless a written notice of withdrawal is received before award.

(End of provision)

CE & PP
	 CORPORATE EXPERIENCE and PAST PERFORMANCE INFORMATION FORM 
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