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Section B - Supplies or Services and Prices
	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0001
	
	UNDEFINED
	Lot
	
	

	
	OIS CPFF LABOR

CPFF

PROGRAM MANAGEMENT AND TECHNICAL SUPPORT SERVICES IN SUPPORT OF THE ORDNANCE INFORMATION SYSTEM (OIS) PROGRAM ON BEHALF OF NAVSUP - IN ACCORDNACE WITH THE PERFORMANCE WORK STATEMENT (SEE SECTION C)

FOB: Destination

MILSTRIP: N0018920150588

PURCHASE REQUEST NUMBER: N0018920150588

PROJECT: 2015-0588


	

	
MAX COST
	

	
FIXED FEE
	

	
TOTAL MAX COST + FEE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0002
	
	UNDEFINED
	Months
	
	

	
	OIS FFP LABOR

FFP

RESERVED FOR FFP TASK ORDER(S) - NOT-SEPARATELY-PRICED

FOB: Destination

MILSTRIP: N0018920150588

PURCHASE REQUEST NUMBER: N0018920150588

PROJECT: 2015-0588


	

	
	
	

	
	

	

	
	MAX 

NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0003
	
	UNDEFINED
	Lot
	
	

	
	TRAVEL

COST

TRAVEL IN ACCORDANCE WITH THE JOINT TRAVEL REGULATION (SEE SECTION I) - $615,000.00 - NOT-TO-EXCEED BASIS

FOB: Destination

MILSTRIP: N0018920150588

PURCHASE REQUEST NUMBER: N0018920150588

PROJECT: 2015-0588


	

	
	MAX COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0004
	
	UNDEFINED
	Lot
	
	

	
	MATERIAL COSTS

COST

MATERIAL COSTS - $685,000.00 - NOT-TO-EXCEED BASIS

FOB: Destination

MILSTRIP: N0018920150588

PURCHASE REQUEST NUMBER: N0018920150588

PROJECT: 2015-0588


	

	
	MAX COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0005
	
	UNDEFINED
	Lot
	
	

	
	TECHNICAL DATA

FFP

CONTRACT DATA REQUIREMENTS LIST - NOT-SEPARATELY-PRICED

FOB: Destination

MILSTRIP: N0018920150588

PURCHASE REQUEST NUMBER: N0018920150588

PROJECT: 2015-0588


	

	
	
	

	
	

	

	
	MAX 

NET AMT
	

	

	
	
	
	


NOTE TO OFFERORS:
POINT OF CONTACT:

The point of contract regarding this solicitation is Mr. Joseph Caltagirone, who may be reached at 215-697-9687 or joseph.caltagirone@navy.mil.

SUBMISSION OF OFFERS/PROPOSALS:

NOTE:  Method of Proposal Submission:  The Navy Electronic Commerce Online (NECO) website has a “submit bid” button next to the solicitation number.  DO NOT use the “submit button” on the NECO website to submit your proposal.  All offerors SHALL submit their proposals no later than 1600 on 24 April 2015 to the following location:

Naval Supply Systems Command (NAVSUP) Fleet Logistics Center (FLC) Norfolk, Philadelphia Office

700 Robbins Avenue – Building 2 B

Philadelphia, PA 19111-5083

Attention:  Mr. Joseph Caltagirone, Code 270.3D

The outer package being delivered shall be marked:  RFP #:  N00189-15-R-Z023

Proposals submitted in response to this solicitation shall be valid for a minimum of 120 days from the closing date.

Hand-carried proposals are not encouraged.  The Contracting Office is located on a secured compound.  Only personnel with current DoD Common Access Cards (CACs) or appropriate military credentials will be able to access the compound.  There will be no ability to drop off the proposals outside the compound.

SOLICITATION QUESTIONS:

All questions from contractors, with regards to this solicitation, must be received in writing (via email – joseph.caltagirone@navy.mil) no later than 1600 on 03 April 2015 in order to allow adequate time for a response and/or amendment.  Any questions received after this date may not be addressed.

FULL AND OPEN COMPETITION:

This requirement is being solicited on a full and open, unrestricted basis, (using FAR Part 15) - as a Cost-Plus-Fixed-Fee (CPFF), Indefinite-Delivery-Indefinite-Quantity (IDIQ) contract type (with provisions for Firm-Fixed-Price (FFP) task orders).

LEVEL OF EFFORT AND FIXED FEE:
LEVEL OF EFFORT (COST TYPE CONTRACT) (JUN 1995)

(a)
The level of effort for the performance of this contract during the period from the start of contract performance to 60 months thereafter is based upon 665,437.50 estimated man hours of direct labor.
(b)          The estimated composition by labor category of the Estimated Total Hours is as follows:

	Labor Category:
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	Administrative Assistant
	1,950
	1,950
	1,950
	1,950
	1,950

	Applications Engineer
	1,950
	1,950
	1,950
	1,950
	1,950

	Application Engineer IV
	11,700
	11,700
	11,700
	11,700
	11,700

	Database Management Specialist
	1,950
	1,950
	1,950
	1,950
	1,950

	Financial Analyst
	1,950
	1,950
	1,950
	1,950
	1,950

	Help Desk Specialist
	13,650
	13,650
	13,650
	13,650
	13,650

	Help Desk Manager
	4,290
	4,290
	4,290
	4,290
	4,290

	Information Systems Analyst
	1,950
	1,950
	1,950
	1,950
	1,950

	Network Engineer
	1,950
	1,950
	1,950
	1,950
	1,950

	Principal Engineer
	1,950
	1,950
	1,950
	1,950
	1,950

	Program Manager
	487.5
	487.5
	487.5
	487.5
	487.5

	Project Manager
	3,900
	3,900
	3,900
	3,900
	3,900

	Program Manager Assistant
	487.5
	487.5
	487.5
	487.5
	487.5

	Project Manager II
	1,950
	1,950
	1,950
	1,950
	1,950

	Quality Assurance Analyst
	7,800
	7,800
	7,800
	7,800
	7,800

	Senior Systems Consultant
	5,850
	5,850
	5,850
	5,850
	5,850

	Software Engineer I
	5,850
	5,850
	5,850
	5,850
	5,850

	Software SE – Consultant
	3,900
	3,900
	3,900
	3,900
	3,900

	Senior Database Management Specialist
	12,675
	12,675
	12,675
	12,675
	12,675

	Senior Information Security Analyst
	487.5
	487.5
	487.5
	487.5
	487.5

	Senior Applications Engineer
	3,900
	3,900
	3,900
	3,900
	3,900

	Senior Network Engineer
	3,900
	3,900
	3,900
	3,900
	3,900

	Senior Software Developer
	3,900
	3,900
	3,900
	3,900
	3,900

	Senior Systems Analyst
	3,900
	3,900
	3,900
	3,900
	3,900

	Senior Systems Consultant
	2,535
	2,535
	2,535
	2,535
	2,535

	Senior Technical Assistant
	4,875
	4,875
	4,875
	4,875
	4,875

	Subject Matter Expert
	4,875
	4,875
	4,875
	4,875
	4,875

	Systems Analyst
	12,675
	12,675
	12,675
	12,675
	12,675

	Technical Writer/Editor
	5,850
	5,850
	5,850
	5,850
	5,850

	Total
	133,087.50
	133,087.50
	133,087.50
	133,087.50
	133,087.50


NOTE:  OFFERORS ARE INSTRUCTED TO SUBMIT PRICING BASED ON THE ABOVE LEVEL OF EFFORT

NOTE:  See Section 4.3 “Estimated Level of Effort” of the Performance Work Statement (Section C) for locations of the above level of effort.

 (c)
The Estimated Total Hours include subcontracting hours but exclude work outside normal business hours, holidays, sick leave, vacation days and other absences.

(d)
The number of man hours expended per month shall be commensurate with the effort ordered and the required delivery date of such effort.  The number of man hours expended per month may fluctuate in pursuit of the technical objective, provided that such fluctuation does not result in the utilization of the total man hours of effort prior to the expiration of the term thereof.  The number of man hours for any labor category may be utilized by the contractor for any other labor category if necessary in performance of the contract.

(e)
The contractor shall not be obligated to continue performance beyond the Estimated Total Hours, except that the Contracting Officer may require the contractor to continue performance in excess of the Estimated Total Hours until the total estimated cost has been expended.  The government will not be obligated to pay fee on any hours expended in excess of the Estimated Total Hours.  Any hours expended in excess of the Estimated Total Hours shall be excluded from all fee computations and adjustments.  The Contracting Officer may also require the contractor to continue performance in excess of the total estimated cost until the Estimated Total Hours have been expended.  In no event, however, will the Contracting Officer, pursuant to this paragraph (e), require the contractor to continue performance in excess of the Estimated Total hours if the Contracting Officer is requiring or has required the contractor to continue performance in excess of the total estimated cost.  Nor will the Contracting Officer, pursuant to this paragraph (e), require the contractor to continue performance in excess of the total estimated cost if the Contracting Officer is requiring or has required the contractor to continue performance in excess of the Estimated Total Hours.  The Contracting Officer may extend the period of performance in order to expend either the total estimated cost or the Estimated Total Hours.

(f)
If at any time during the performance of this contract the contractor expends in excess of 85% of the available estimated man hours of direct labor, the contractor shall immediately notify the Contracting Officer in writing.  Nothing herein shall be construed to alter or waive any of the rights or obligations of either party pursuant to the clause entitled “Limitation of Cost” and/or “Limitation of Funds.”

LEVEL OF EFFORT - DELIVERY/TASK ORDER PERFORMANCE (OCT 1992)

It is understood and agreed that the number of hours and the total dollar amount for each labor category specified in any delivery/task order issued under this contract are estimates only and shall not limit the use of hours or dollar amounts in any labor category which may be required and provided for under an individual delivery/task order. Accordingly, in the performance of any delivery/task order, the contractor shall be allowed to adjust the quantity of labor hours provided for within labor categories specified in the order provided that in so performing the contractor shall not in any event exceed the ceiling price restrictions of any order, including modifications thereof.

PAYMENT OF FIXED FEE (INDEFINITE DELIVERY, COST PLUS FIXED FEE) (FISC DET PHILA) (OCT 1992) 

NOTE:  For evaluation purposes, this clause assumes that all orders will be Cost-Plus-Fixed-Fee (CPFF) orders.  The Fixed Fee rate applies only to CPFF orders.

The fixed fee for work performed under this contract is $      *      provided that approximately    **    hours of technical effort are employed by the contractor in performance of this contract.  If substantially fewer than    **    hours of said services are so employed, the fixed fee shall be equitably reduced to reflect the reduction of work.  The Government shall make monthly payments of the fixed fee at the rate of $    ***        per direct labor hour invoiced by the contractor.  All payments shall be in accordance with the provisions of FAR 52.216-8, “Fixed Fee,” and FAR 52.216-7, “Allowable Cost and Payment.”  The total of all such payments shall not exceed eighty-five (85%) percent of the fixed fee specified under each applicable delivery/task order.  Any balance of fixed fee due the contractor shall be paid to the Contractor, and any over-payment of fixed fee shall be repaid to the Government by the Contractor, or otherwise credited to the Government at the time of final payment.



Fixed Fee

**Hours


Fixed Fee Rate



$      *     

665,437.50

$    ***      

  

*  
Completed at time of award using the proposed fixed fee dollar amount.     

***
Completed at time of award; the Fixed Fee rate is calculated by dividing the fixed fee amount by the number of hours.     

UNCOMPENSATED OVERTIME:
COMPETITIVE OVERTIME (UNCOMPENSATED OVERTIME) (OCT 1992)

Uncompensated overtime will only be considered for evaluation purposes as set forth in the Section M provision entitled “Evaluation Criteria and the Basis for Award.”  If an offeror decides to include uncompensated overtime in its proposal, the FAR clause at 52.237-10 and the Section B clause entitled “Identification of Ratios” will apply during the performance of any resultant contract. 

IDENTIFICATION OF UNCOMPENSATED OVERTIME (FAR 52.237-10) (OCT 1997)

(a)
Definitions.


As used in this provision-

“Uncompensated overtime” means the hours worked in excess of an average of 40 hours per week by direct charge employees who are exempt from the Fair Labor Standards Act (FLSA).  Compensated personal absences, such as holidays, vacations, and sick leave, shall be included in the normal work week for purposes of computing uncompensated overtime hours.

“Uncompensated overtime rate” is the rate which results from multiplying the hourly rate for a 40 hour work week by 40, and then dividing by the proposed hours per week.  For example, 45 hours proposed on a 40 hour work week basis at $20.00 would be converted to an uncompensated overtime rate of $17.78 per hour.  ($20 x 40) divided by 45 = $17.78.

(b)
For any proposed hours against which an uncompensated overtime rate is applied, the Offeror shall identify in its proposal the hours in excess of an average of 40 hours per week, by labor category at the same level of detail as compensated hours, and the uncompensated overtime rate per hour, whether at the prime or subcontract level.  This includes uncompensated overtime hours that are in indirect cost pools for personnel whose regular hours are normally charged direct. 

(c)
The Offeror's accounting practices used to estimate uncompensated overtime must be consistent with its cost accounting practices used to accumulate and report uncompensated overtime hours.

(d)
Proposals that include unrealistically low labor rates, or that do not otherwise demonstrate cost realism, will be considered in a risk assessment and will be evaluated for award in accordance with that assessment.

(e)
The Offeror shall include a copy of its policy addressing uncompensated overtime with its proposal.

IDENTIFICATION OF RATIOS (OCT 1992)

(a)  If an offeror decides to include Uncompensated Overtime in their proposal, they shall complete the table which appears below.  The purpose of this table is to identify the ratio derived by relating the proposed hours per week to 40 hours per week for each labor category.  That ratio which is proposed for a particular labor category will apply for all personnel (including substitute and additional personnel) approved to work within a particular labor category for the duration of the contract period.

(b)  Any offeror who proposes direct labor rates adjusted due to the effect of uncompensated overtime must complete the following table.  An offeror who proposes uncompensated overtime and fails to complete the following table may be removed from consideration for award.

(c)  An offeror proposing direct labor rates adjusted for uncompensated overtime shall furnish with their proposal a copy of the corporate policy addressing uncompensated effort.    

Additionally, the offeror must provide evidence of the DCAA/DCMAO approval of that policy.

INFORMATION TO BE COMPLETED BY OFFEROR

Labor Category
*Base Hourly/Week
Hours Proposed/Week
**Ratio
***Proposed Rate










      Adjusted for










      Uncompensated










      Overtime

__________
      __________
               ____________
          ________
         ____________

__________
      __________
               ____________
          ________
         ____________

__________
      __________
               ____________
          ________
         ____________

__________
      __________
               ____________
          ________
         ____________

__________
      __________
               ____________
          ________
         ____________

*Base Hourly Rate - that is unadjusted for the effect of uncompensated overtime.

**Ratio - the rate derived from the proposed hours per week in relation to a 40 hour week (e.g., Sr. Functional Analyst 40 hours/50 hours = 80% ratio)

***Proposed Rate Adjusted for Uncompensated Overtime = Base Hourly Rate X Ratio (e.g., $10.00 x 80% = $8.00)

Section C - Descriptions and Specifications

PERFORMANCE WORK STATEMENT:
Ordnance Information System (OIS)

1.0
Purpose

NAVSUP N65 is to obtain program management and technical support services to explore and implement the development, quality assurance testing, integration testing, documentation, and sustainment of the Ordnance Information System (OIS) currently supported/provided by NAVSUP N65 and to provide enhanced Conventional Ordnance Logistics related capabilities across all Warfare Enterprises.   In performance of this requirement, this acquisition will ensure NAVSUP N65 OIS and other Ordnance Program of Record (O-POR) Products and Services are aligned to Warfare Enterprise requirements during the integration period of the OIS and O-POR implementation requirements.  Specifically, this requirement will continue the sustainment and enhancements of the OIS functional requirements and capabilities, to include but not limited to the OIS Modules and Components identified in Figure 1.  The objective is to synchronize NAVSUP (Conventional Ordnance) Logistics Planning and Execution to Support the Naval and Joint Warfighter.

2.0
Background

NAVSUP N65 develops and utilizes “state-of-the-art” web-based logistical and inventory management tools, as well as maintains a global presence of NAVSUP N65 ordnance logistics experts to provide front line support and training to our Warfare Enterprise customers.  NAVSUP N65 is evolving AIS support for ordnance inventory management from over 30 legacy systems into a comprehensive Ordnance Information System that provides critical “real time” worldwide ordnance visibility.  OIS not only improves and simplifies the day-to-day ordnance inventory management; it also gives our warfighters in the Fleet and on the front lines a critical tool to help them prevail in combat.  

3.0
Scope

This Performance Work Statement (PWS) is to acquire contractor IT support to continue the operations, sustainment and enhancements of the OIS functional capabilities, to include but not limited to the OIS Modules and Components identified in Figure 1.   Approximately 133,000 hours of support may be required per year. The support may be provided through a combination of full-time and part-time positions.

Figure 1:

[image: image1.png]



4.0
Required Contractor Qualifications

Contractor Qualifications: The contractor shall provide experienced ordnance inventory management IT support to NAVSUP N65 OIS Program Management Office (PMO) support staff located at NAVSUP N65 activity sites (Norfolk-VA, Yorktown-VA, Indian Head-MD, and Mechanicsburg-PA).   

4.1
Technical

· OIS Experience with large integrated systems and the implementation of upgrades that affect external interfaces.

· Experience with “Conventional” Ordnance Inventory Control Point processes and OIS interaction.

· Experience with OIS and Navy networks and Technologies.

4.2
Functional

· Experience with OIS supported functional capabilities listed in Section 3 above.

· OIS Experience in requirements determination and writing functional requirements documents.

· OIS Experience in writing test events and execution of those test events.

· Extensive knowledge of ordnance inventory management processes. 

· Experience with the OIS data element definitions and metadata.

4.3 
Estimated Level of Effort

The following Labor Categories and locations support the Performance Work Statement (PWS) and will be ordered on a Cost-Plus-Fixed-Fee basis unless otherwise specified in a future task order:

	Labor Category:
	Location ***
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	Administrative Assistant
	Yorktown, VA
	1
	1
	1
	1
	1

	Applications Engineer
	Yorktown, VA
	1
	1
	1
	1
	1

	Application Engineer IV
	Mechanicsburg, PA - 4

Yorktown, VA - 1

Contractor Site – 1
	6
	6
	6
	6
	6

	Database Management Specialist
	Yorktown, VA
	1
	1
	1
	1
	1

	Financial Analyst
	Yorktown, VA
	1
	1
	1
	1
	1

	Help Desk Specialist
	Yorktown, VA – 6

Indian Head, MD – 1
	7
	7
	7
	7
	7

	Help Desk Manager
	Yorktown, VA
	2.2
	2.2
	2.2
	2.2
	2.2

	Information Systems Analyst
	Mechanicsburg, PA
	1
	1
	1
	1
	1

	Network Engineer
	Yorktown, VA
	1
	1
	1
	1
	1

	Principal Engineer
	Yorktown, VA
	1
	1
	1
	1
	1

	Program Manager
	Contractor Site
	0.25
	0.25
	0.25
	0.25
	0.25

	Project Manager
	Mechanicsburg, PA – 1

Contractor Site – 1
	2
	2
	2
	2
	2

	Program Manager Assistant
	Indian Head, MD
	0.25
	0.25
	0.25
	0.25
	0.25

	Project Manager II
	Contractor Site
	1
	1
	1
	1
	1

	Quality Assurance Analyst
	Yorktown, VA – 3

Contractor Site – 1
	4
	4
	4
	4
	4

	Senior Systems Consultant
	Yorktown, VA – 2

Mechanicsburg, PA – 1
	3
	3
	3
	3
	3

	Software Engineer I
	Mechanicsburg, PA – 2

Contractor Site – 1
	3
	3
	3
	3
	3

	Software SE – Consultant
	Contractor Site
	2
	2
	2
	2
	2

	Senior Database Management Specialist
	Contractor Site – 3.5

Yorktown, VA – 2

Mechanicsburg, PA – 1
	6.5
	6.5
	6.5
	6.5
	6.5

	Senior Information Security Analyst
	Yorktown, VA
	0.25
	0.25
	0.25
	0.25
	0.25

	Senior Applications Engineer
	Yorktown, VA – 1

Contractor Site – 1 
	2
	2
	2
	2
	2

	Senior Network Engineer
	Yorktown, VA
	2
	2
	2
	2
	2

	Senior Software Developer
	Contractor Site
	2
	2
	2
	2
	2

	Senior Systems Analyst
	Indian Head, MD
	2
	2
	2
	2
	2

	Senior Systems Consultant
	Indian Head, MD
	1.3
	1.3
	1.3
	1.3
	1.3

	Senior Technical Assistant
	Yorktown, VA
	2.5
	2.5
	2.5
	2.5
	2.5

	Subject Matter Expert
	Yorktown, VA - 2

Contractor Site – 0.5
	2.5
	2.5
	2.5
	2.5
	2.5

	Systems Analyst
	Yorktown, VA
	6.5
	6.5
	6.5
	6.5
	6.5

	Technical Writer/Editor
	Yorktown, VA – 2

Contractor Site – 1
	3
	3
	3
	3
	3

	Total
	
	68.25
	68.25
	68.25
	68.25
	68.25


(Note:  The number for each Ordering Period is based on Full Time Equivalent (FTE) – 1,950 working hrs)

*** See Section 8.0 “Place of Performance” for additional information

5.0
Specific Tasks

This is a performance-based statement of work (PWS).  As such, it expresses its performance-based requirements in the following manner:

Each performance requirement may contain the three elements below.  In each case, the elements taken together constitute the components of a performance requirement.

· Performance Requirement (PR) - A statement of the outcome or results expected of the contractor.  A performance requirement specifies what is to be done.  It does not specify how it is to be done.

· Performance Standard (PS) - The targeted level of acceptable performance for determining whether specific performance requirements have been accomplished. 

· Performance Measure (PM) - Expresses the method that will be used by the government to assess how well the contractor performs specified requirements as measured against the performance standards. 

5.1 
Use of Performance Standards and Performance Measurements  

The contractor shall be contractually obligated to perform every requirement in this performance work statement.  Not every performance requirement has a related performance standard or assessment measure expressed in this document.  In such cases the performance standard or performance measure is either inherent in the requirement or performance is to be in accordance with NAVSUP N65 standards as outlined in NAVSUP N65 Standard Operating Procedures (SOPs) and the Product Development and Engineering Practices/Standards as defined by the OIS PMO.  When a performance standard or measure is specified, it may be used to achieve a variety of objectives.  Such objectives include, but are not limited to, collection of data to test the practicality of a performance standard, the identification of performance when the standard requires less than 100 percent compliance, emphasis on the most critical performance requirements, the collection of data to support quality assurance, assessment of remedies, and documenting performance for inclusion in a past performance information database.

5.2. 
Specific OIS Technical Support Tasks

5.2.1 
Program Management 
· PR: The contractor program manager (PM) shall be responsible for the program management and oversight for team’s assigned tasks, to include but not limited to, software development, quality assurance and performance monitoring, documentation, reviewing standard procedure compliance, coordinating in-process reviews, and tracking progress (Metrics) in accordance with published schedules.

· PR: The contractor PM shall keep the OIS Program/Project Managers and Technical Point of Contact (TPOC) advised of progress of tasks, project’s costs and any possible impediments to meeting the specified deliverable dates and budget, as required.

5.2.2 
OIS Functional Team Leadership

· PR: The contractor shall be responsible for the functional team leadership as assigned by the OIS Program/Project Managers (Para 13).  The functional team leader’s responsibility will include, but are not limited to, updating the team’s Plan of Action and Milestones, reviewing deliverables, establishing/maintaining metrics, and providing general technical direction to staff supporting the team’s efforts.  All assigned Functional Team Leaders shall serve on the Strategic Champion Team as well.  

The functional teams to include, but not limited to the following;

OIS Requirements

Software Engineering Process (Design and Development)

Web Portal (OIS-Portal)

Ordnance Automated Information Technology (AIT)

Security Information Assurance

Data Base Administration

Software Quality Assurance and Testing (QA)

External Training and User Support

OIS Customer (CSD) and Application (CASD) Support Desks 

Documentation

OIS Performance Measurement

OIS System/Network Administration and Operations

NAVSUP N65 Business Office Process Support

5.2.3 
OIS Requirements

· PR:  The contractor shall perform duties as an assistant to the OIS Program Manager. The contractor shall meet with NAVSUP N65 representatives and/or Ordnance customers to discuss technical matters as necessary.   All work is to be accomplished according to NAVSUP N65 standards as outlined in the Standard Operating Procedures (SOP).  Tasks include but are not limited to those stated below:

1.
The contractor shall work with OIS PM, NAVSUP N65 Ordnance Customers, and other government/contractor representatives, as necessary, to facilitate communications throughout the OIS program team and Ordnance community. 

2.
The contractor shall assist in the development of work breakdown structures and project plans, as necessary, to support OIS program requirements and deliverables.

3.
The contractor shall work with government and contractor resource managers, as necessary, to ensure workload is accomplished as scheduled.

4.
The contractor shall facilitate risk identification, assessment, and mitigation and periodically provide the status of identified risks.

5.
The contractor shall report to the OIS Program Manager problems encountered that require his intervention to resolve.

6.
The contractor shall identify and manage critical path tasks required for the OIS implementation and create a report to communicate the critical path to management and the project team.

7.
The contractor shall assist the OIS Program Manager in tracking the progress of the program utilizing the NAVSUP N65 approved SOP procedures.

8.
The contractor will make recommendations on strategies and approaches to resolve issues and concerns that may be encountered by the OIS program during the system development life cycle.

9.
The contractor will make recommendations on the NAVSUP N65 approved procedures, as necessary, to improve the overall process utilizing the defined change methods. 

10.
 The contractor shall use the established OIS Test Plan, and provide recommended enhancements to the current test procedures and methods to improve testing efficiency.

11.
 The contractor shall take other actions as directed by the OIS PM, associated with the OIS program implementations.

12.
 The contractor shall provide updates to the NAVSUP N65 approved tracking tools as required by the OIS PM.

5.2.4 
Software Engineering Process (Design and Development) 

· PR: The contractor shall provide leadership and/or support to the Software Development Team with the following sub-elements of responsibilities.

· PR: The contractor shall analyze system requirements, convert functional design to detailed logic for coding into computer language for the assigned software systems, to include but not limited to the OIS Modules and Components identified in Figure 1.   

· PR: The contractor shall develop and submit the Software Requirements specification for the assigned systems in accordance with established standards.

· PR: The contractor shall develop and submit the Software Development Plan to reflect the methodologies associated with each of the assigned systems in accordance with established standards.

· PR: The contractor shall analyze problems, to include but not limited to Program Trouble Reports (PTRs), Application Change Requests (ACRs), and System Change Requests (SCRs), develop sequence of program steps, and convert steps to computer-processable language for the assigned systems.

· PR: The contractor shall develop and submit the Software Detailed Design Document for each of the assigned systems in accordance with established standards.

· PR: The contractor shall compile and submit the executables for the assigned system in accordance with established standards.

· PR: The contractor shall review each module as well as the system as a whole for design validity.  This includes, but is not limited to, validation of record input, data elements and output reports.

· PR: The contractor shall be responsible for the review of the Strategic Plan Metrics implementation.  This task includes the design of data collection, development, and implementation procedures for Software Development.  Task includes production of baseline graphics.

5.2.4.1 
Miscellaneous data extracts / reports

· PR: The contractor shall provide support to the Software Design and Development team with the following sub-elements of responsibilities. 

1. Receive work assignments through the Configuration Management Process. Work assignments will be documented on Program Requests.   

2. Work with customers, evaluate the requirements, and determine the best method to fulfill the requirement.

3. Develop the solution to fulfill the outstanding requirement.  This includes, but is not limited to, coding JCL, utilities, sorts, printing outputs, etc.

4. Provide to the customers the required output, taking into account security regulations.

5.2.5 
Web Portal (OIS-Portal)

· PR: The contractor shall provide leadership and/or support to the Web Portal Development Team, updating the Plan of Action and Milestones, reviewing deliverables, and providing general technical direction to staff supporting the documentation efforts.  

· PR: The contractor will maintain/enhance the OIS enterprise portal, which integrates Ordnance legacy and subsystem applications in addition to NAVSUP N65’s IT services and products. This web-enable enterprise system will provide the customer with single point of entry access to share, collaborate, and publish relevant information.

· PR: The contractor will take the lead in providing knowledge-based information for integrated decision-making. 

· PR: The contractor will take the lead with integrating applications and business processes across the enterprise to promote best business practices, to improve business processes and ultimately improve the information and services delivered to customers.

· PR: The contractor will take the lead in ensuring complete (100%) integration of NAVSUP N65’s core business processes into a single enterprise system.

· PR: The contractor will take the lead in the evaluation of the infrastructure of NAVSUP N65’s business processes.
· PR: The contractor will take the lead in the development of web-enabled, user-centric, enterprise portals to facilitate the sharing of common data and practices across the organization in a real-time environment.

· PR: The contractor will take the lead in the development and maintenance of a content area repository to organize and share information across the organization.
· PR: The contractor will take the lead in providing an enterprise-wide single sign-on access using Lightweight Directory Access Protocol (LDAP) technologies.
· PR: The contractor will take the lead in developing visually appealing web sites with a consistent look and feel that conforms to NAVSUP and DoD guidelines.

· PR: The contractor will take the lead in developing and delivering a continually expanding set of e-business services.

· PR: The contractor will take the lead in providing standardized, comprehensive knowledge management tools to ensure NAVSUP N65 community has the expertise and information it needs to properly assess business problems and opportunities.

· PR: The contractor will take the lead in providing web-based collaborative tools to communicate and share information.
· PR: The contractor will take the lead in developing the OIS enterprise portal infrastructure. 

· PR: The contractor will take the lead in developing and deploying NIPRNET and SIPRNET baselines. 
· PR: The contractor will take the lead in developing and deploying OIS community content area (Links to meetings, Calendar of events, POA&M, Program/Project Metrics). 

· PR: The contractor will maintain and monitor the currency of NAVSUP N65’s OIS web content information, and ensure currency of NAVSUP N65’s OIS Product content information, OIS Documentation content information, OIS Demo content information, OIS Configuration Control Board content information, and OIS SCR database content information. 

· PS: The technical information/support used for Oracle development issues and placing tars and fixing specific problems shall be IAW the NAVSUP N65’s Release of Oracle Application Server and Portal.

· PS: The NAVSUP N65’s Portal solution shall be IAW best business practices.  This includes, but is not limited to, developing Java-based code and Oracle stored procedures to supply web-based forms and web-monitoring.  

5.2.6 
Ordnance Automated Information Technology (AIT) 

Project Management & Development Support – Technical Description 

· PR: The Contractor shall provide leadership and/or support to the AIT project management team as it relates to the integration of emergent AIT applications, including develop plans, carry out studies, conduct analysis, and plan execution pertaining to AIT implementation.

· PR: The Contractor shall perform ongoing engineering and quality assurance testing, maintenance, and enhancement actions on existing AIT computer programs.

· PR: The Contractor shall develop new AIT computer programs to meet emerging regulatory, mandatory or user requested changes in accordance with requirements.  As appropriate, the new AIT software shall be developed in accordance with the following steps:

1. Develop AIT software as reusable modules that can be called at the appropriate places in the using programs.

2. Develop the necessary structured code using procedural languages for any requirements which non-procedural code cannot handle.

3. Generate C++ and other required source code for subsequent compilation, linking and testing.

4. AIT Software executables shall be maintained utilizing configuration management processes and procedures.

· PR: The Contractor shall develop Unit Test scripts concurrently with AIT software development and maintenance actions.  The Contractor shall develop a quality assurance test script for each individual program being developed, ensuring that each program accepts only valid data and produces the correct output, whether to a file, a screen or a hard copy report.

· PR: The Contractor shall be knowledgeable and maintain an awareness of Navy Ammunition Processes.  

· PR: The Contractor shall attend Ordnance Information System Configuration Control Board (OIS CCB) meetings, Quarterly Design Review (QDR) and other meetings as required by the government.  

· PR: The Contractor shall utilize GFI and provide analytical and documentary support of emerging AIT systems related to ordnance logistics information systems, program management or evaluation systems or techniques, current or proposed regulatory changes, other automated or manual systems which could impact AIT briefing materials, POA&Ms, selected Life Cycle Management documentation, graph charts (including ample narrative to facilitate understanding) and conduct research analysis relative to functional processing problems.  The Contractor shall provide recommendations, along with justification and rationale, for all suggested recommendations.  Upon Government approval, contractor shall implement the recommendations.

5.2.7 
Security Information Assurance - Technical Analysis Support

· PR: The contractor shall provide leadership and/or support to the Security Information Assurance project management team as it relates with meeting and maintaining the CYBER accreditation requirements.  This support includes researching, testing and providing technical information for obtaining the CYBER accreditation. 

· PS:  The technical information/support shall be IAW the Federal Information Security Management Act (FISMA).
5.2.8 
Database Administration

· PR: The contractor shall provide leadership and/or support to the Data Base Administration team as it relates to the data base administration for OIS.

· PR: The contractor will perform database administration for the Oracle database for the assigned projects.  The Contractor(s) functions shall include but are not limited to the following:

1. Provide assistance in designing, implementing, executing and tuning databases and data base load programs, scripts and procedures (to include but not limited to (Database Change Requests (DBCRs)).

2. Provide assistance in operational review testing, when tasked, and providing data base design and data base interaction recommendations for OIS.

3. Provide guidance regarding the development of data base standards, procedures and guidelines.

4. Provide specific advice as to environmental and application techniques for implementing architectural alternatives such as segmentation, distributed databases and multiple architectures.

5. Provide guidance regarding the use of predictive models and the collection/evaluation/use of data base performance statistics in identifying problems and tuning requirements.

6. The contractor shall provide support to the System Integration Team Leader as required with requirements concerning database issues and responsibilities.

7. The contractor shall provide a monthly report, which will cover all issues, recommendations and resolutions, which were discussed, reviewed and analyzed during the previous calendar month.

5.2.9 
Software Quality Assurance and Testing (QA)

· PR: The contractor shall provide leadership and/or support to the Software Quality Assurance and Testing team, updating the Plan of Action and Milestones, reviewing deliverables, and providing general technical direction to staff supporting the team’s efforts.  

· PR: The contractor shall develop and submit a Software Test Plan for each of the assigned systems in accordance with established standards.

· PR: The contractor shall perform QA support for the assigned servers in accordance with established Configuration Management Plan (CMP) procedures.

· PR: The contractor shall perform configuration management for the assigned systems in accordance with established standards.

· PR:  Execute test events, document problem sheets, and regression tests, as required.

· PR:  Update the Configuration Management Tracking System (CMTS), as required. 

· PR:  Contractor will ensure all test events are completed including resolution of problem sheets (to include but not limited to PTRs, SCRs, DBCRs).

· PS: The contractor shall verify from a functional standpoint that all modules and the system as a whole performs as detailed in the Program Specification or other software documentation.  The contractor shall also verify and report system accuracy, software validity and the system conformance to the OIS functional requirements.  This includes, but is not limited to, verification and validation of the system to meet an ease of use test, response time to queries and updates, verification of system outputs, sequential relationships of functions, priorities imposed by types of inputs, changes and modes of operation, data input error checking and deviations from specified response times for peak load period or contingency operations.

· PS:  Build test data while maintaining database integrity. 

· PS:  The test events must comply with appropriate requirement design specification, Business Rules, and standards.

· PS:  The test event will include all requirements identified in the Functional Requirements Documents. 

· PS:  The testing shall be IAW best business practices.

5.2.10 
External Training and User Support

· PR:  The contractor shall provide leadership and/or support to the External Training team, updating the Plan of Action and Milestones, reviewing deliverables, and providing general technical direction to staff supporting the team’s efforts.  

· PR:  The contractor shall support the development of instructional user oriented materials in support of applications developed by NAVSUP N65.  The contractor shall provide classroom and on-line training products.  The External Training Team Lead ensures the design and testing of computer and web based training and tutorials for OIS and other NAVSUP N65 systems as well as the internal personnel skill level tracking sheet. In addition to instructional products for applications and systems, a CBT will be developed and maintained to assist fleet and shore activities with AIT, other information systems, and curricula as requested.

· PR:  Provide post implementation of web-based application assistance to OIS customers. 

5.2.11 
OIS Customer (CSD) and Application (CASD) Support Desks 

· PR: The Contractor shall man the OIS Customer Support Desk, IAW NAVSUP N65 Help Desk Plan (HDP).  Contractor shall use the OIS HDP Procedures provided as GFI as the basic operational guide in manning the OIS CSD. The Contractor shall address all questions and determine a resolution to any problem which site personnel have concerning the use of the OIS hardware and software.   As appropriate, CSD will engage other functional teams as required.  Voice mail will be used to receive help calls during the non-manned hours and weekends.  All help calls shall be recorded in the designated ticket tracking system database for future recall and analysis.  

· PR:  The Contractor shall man the OIS-R Customer Application Support Desk (CASD), IAW the OIS Help Desk Guides (HDG).  Contractor shall use the OIS HDG Procedures as the basic operational guide in manning the OIS-R CASD. The Contractor shall address all questions and determine a resolution to any problem which site personnel have concerning the use of the OIS-R hardware and software.   As appropriate, CASD will engage other functional teams as required.  Voice mail will be used to receive help calls during the non-manned hours and weekends.  All help calls shall be recorded in the designated ticket tracking system database for future recall and analysis.  

· PR:  CSD and CASD metrics will be supplied to the Government on a periodic basis.  Monthly statistics of the number of calls per site and the number of calls for each category of call (i.e., functional, program, informational, system, hardware and logistics) shall also be provided as an addendum to the monthly progress and status report.

· PS:  Resolution and closeout of help tickets in accordance with the OIS HDP Procedures.

· PS:  Customer support shall be IAW best business practices.

5.2.12 
Documentation 

· PR: The contractor shall provide leadership and/or support to the Documentation team with the following sub-elements of analytical and documentation responsibilities but not limited to;

1. Copying and distributing media of OIS program updates, software releases and documentation to the appropriate OIS sites, utilizing the Government postal and shipping process.

2. Update the OIS Point of Contact Address list as this information is received.

· PR: The contractor shall be responsible for the validation of all entries in on-line documentation, off-line manuals and other documentation for assigned systems.  Documentation shall be reviewed for functional validity and to ensure that all documentation is understandable by the end users.  

· PR: The Contractor shall maintain the Oracle Enterprise Manager (OEM) schedule as directed by the OIS Program Manager (Para 13).

5.2.13 
OIS Performance Measurement

· PR:  The contractor shall be responsible for the functional team coordination of performance related OIS tasks.  Responsibilities include, but not limited to the active measurement of OIS performance indices, identifying issues and taking corrective action to resolve using tools deployed for this requirement.

5.2.14
OIS System/Network Administration and Operations

· PR:  The contractor shall oversee the team’s OIS System/Network Administration support for the assigned projects.  

· PR:  The contractor shall be responsible for the development/maintenance schedule for the assigned systems.

· PR:  The contractor shall be responsible for the installation and maintenance of the assigned application software in accordance with established standards.

· PR:  The contractor shall be responsible for the performance of the Unix systems' administration functions for production as well as development platforms for the assigned projects.

· PR:  The Contractor shall be responsible for overseeing the performance for the on-site initial and follow-up legacy hardware and software support.  The Contractor shall be responsible for overseeing the response to all questions and the resolution to any problem which site personnel have concerning the use of the legacy hardware and software.  

· PR:  The Contractor shall be responsible for overseeing the utilization of the GFI and provide analytical and documentary support of items such as ordnance logistics information systems, program management or evaluation systems or techniques, current or proposed regulatory changes, other automated or manual systems which could impact briefing materials, POA&Ms, selected Life Cycle Management documentation, graph charts (including ample narrative to facilitate understanding) and conduct research analysis relative to functional processing problems.  Contractor shall provide recommendations, along with justification and rationale, for all suggested recommendations.  Upon Government approval, contractor shall oversee the implementation of the recommendations.

· PR:   Technical Support.  The Contractor shall provide support to include: Identifying, analyzing, and effecting resolution of hardware/software/network problems, system testing, system and user documentation, administrator and user training which may include:

1.  Troubleshooting;

2.  Fault isolation;

3.  Problem management;

4.  Hardware/software evaluation, testing, and installation;

5.  Configuration management development and maintenance;

6.  Non-NMCI hardware installation and maintenance management;

7. Implementation of software interfaces.

· PR:  Computer/Network Systems Operations.  The Contractor shall support the operation of the OIS system in multiple security domains and site locations. This task includes OEM execution, data processing/movement and local system support. 

· PR: The Contractor shall provide assistance in supporting maintenance of the computer room in Building 1351, Weapons Station Yorktown, Virginia supporting the OIS program.  Maintenance to include but not limited to the computer room’s intrusion detection system - which entails the PCU system tied to an Alarms Control Corporation graphic annunciator with applicable access control system cards and/or bio patches and the emergency generators.  The Contractor shall manage all scheduled inspections, inspection documentation, be available for support for any support system/equipment failure or malfunction. 

5.2.15 
NAVSUP N65 Business Office Process Support

· PR: The contractor shall be responsible for supporting the NAVSUP N65 business office functions for the Administrative Process Support Team with the following sub-elements of responsibilities, but not limited to;

1. Provide administrative assistance with the coordination of issuance and/or renewing the contractor staff’s base security access badges.  

2. Provide daily correspondence tracking, including security clearances, telephone lists, appointment scheduling and other correspondence filing and tracking and action file follow up. 

3. Provide assistance with conformance to the information contained within the NAVSUP N65 Standard Operation Procedure (SOP).

4. Provide daily tracking and administrative support for all personnel’s time and accounting in Standard Labor Collection and Distribution Application (SLDCADA).

5. Provide assistance with the SLDCADA time entry system for contractors, to include SLDCADA time entry policy as well as the ability to utilize tools and utilities to extract the necessary information from SLDCADA.

6. Provide assistance with the coordination of scheduling OIS Team/Working Group meetings.  The requirements include, but not limited to; coordinate/publish meeting agendas, reserve meeting room/facilities, and coordinate the distribution of meeting correspondence/handouts.

7. Lead the development of the graphical representation requirements and assist the NAVSUP N65 with presentational requirements and visual displays/overviews as directed by the NAVSUP N65 Director.

8. When required, "As Requested" reports will be prepared and forwarded to the NAVSUP N65. 

· PR: The contractor shall be responsible for supporting the NAVSUP N65 Business Office functions for the Financial Process Support Team with the following sub-elements of responsibilities, but not limited to;

1. The contractor shall be responsible for providing specialized assistance with NAVSUP N65 financial management business processes, methodologies, tools, techniques and requirements. 

2. The contractor shall be responsible for tracking, reporting, and performing analysis of financial data and statuses for projects managed by the NAVSUP N65.

3. The contractor shall be responsible for providing and monitoring project estimates and tracking funds commitments, obligations, and expenditures against these estimates.

4. The contractor shall be responsible for establishing and maintaining the OIS contractor’s Labor Roster and Burn Rate Projections and Analysis files.

5. The contractor shall be responsible for requesting, tracking, and reporting on the NAVSUP N65 authorized Military Interdepartmental Purchase Requests (MIPR), Work Requests (WR), Project Orders (PO), and Request for Contractual Procurement (RCP), for contracts issued in support of NAVSUP N65 projects.  Included in the effort, is the maintenance of an automated status log of all NAVSUP N65 financial documents to ensure funds are obligated in a timely manner.

6. The contractor shall be responsible for providing specialized assistance with monitoring the receipt of funds from all sources, direct the preparation of appropriate documents to distribute the necessary funds to the activities supporting the project, and monitor the status of funds as defined in the report schedule.  The Contractor will monitor and track purchase requests for material and supplies, training requests, and travel requests.  The Contractor will assist the NAVSUP N65 with information needed to approve requests, monitor receipt of material and supplies.  The Contractor will track actual costs for material and supplies, travel, and training against obligated funds.

7. The contractor shall be responsible for providing and maintaining the NAVSUP N65 “As Requested” special cost analyses and unique financial reports.

8. The contractor will collect and track labor hours charged to the projects being monitored/reviewed within the Work Break-down Structure Metrics.  Labor hour information obtained from the SLDCADA databases will be maintained and used to review and verify invoiced labor hours on the contractor’s invoices.

9. The contractor will report all Invoice/SLDCADA discrepancies and track and document the appropriate reconciliation action for these discrepancies.

6.0
 Performance Measurement Criteria

Task success will be evaluated by the satisfaction of the customers supported and success of contractor at meeting imposed due dates for deliverables and documentation. The effort expended by the contractor is expected to be “best effort”. This effort includes providing qualified personnel, properly supervised, and following industry accepted methodologies and other pertinent practices. The effort is further characterized by operating at all times with the Government’s best interest in mind, using efficient and effective methods, and demonstrating sound cost control. Failure to provide this required effort may result in the withholding of payment for hours expended that do not qualify as best effort or a reduction in the rate per hour to reflect decreased value of services rendered. 

The technical government representatives listed in paragraph 14 will review and approve each person's resume that is proposed to work on this delivery order. The government reserves the right to periodically review personnel qualifications of personnel working on this delivery order and ask for the removal of any person not maintaining their qualifications or performing at an unsatisfactory level.

 7.0 
Significant Milestones and Deliverables

The Contractor shall provide electronic updates utilizing systems and tools as identified by NAVSUP N65 SOPs, OIS SOPs, or by the OIS PM to document progress of assigned tasks. The contractor shall meet with the OIS Program, TPOC, COR and other designated government personnel periodically, as required, to review progress and accomplishments, discuss and resolve problems, evaluate performance and determine adequacy of staffing.  The contractor will provide monthly status reports utilizing Microsoft products.

The Contractor shall submit monthly payment requests (invoices) using Wide Area Workflow – Receipt and Acceptance (WAWF-RA).  WAWF-RA is available on the internet at https://wawf.eb.mil.

Contractor shall provide deliverables as specified in Section 5, Specific Tasks.  

Contractor shall deliver all Software source code as requested by NAVSUP N65 under this task order. 

Trip Reports:  This deliverable shall be submitted as generated in electronic format to the OIS COR and the OIS Documentation Team Lead.  The Government shall review the draft and provide comments.  Contractor shall resubmit the final report within 5 working days after receipt of Government comments. 

Analytical and Documentary Support:  This deliverable shall be submitted as generated in electronic format to the OIS Documentation Team Lead.  The Government shall review and provide comments.  Contractor shall resubmit final documentation within 5 working days after receipt of Government comments.

Progress and Status Reports:  This deliverable shall provide monthly progress and status reports by the 20th of each proceeding month in electronic format to the OIS COR and the OIS Documentation Team Lead.  Progress and Status reports outline significant actions and issues for the overall contract and individual assigned Task Order (TO) status.  This report will include, but is not limited to, an overview of actions taken on the TO, a status of each task and the actions / services / plans / reports provided in support of each task, a listing of all delivered reports, updates, and "as requested" actions, and issue identification.  Problem resolution will be accomplished in accordance with the Contractor's established Issue Resolution guidelines

Standard Labor Data Collection And Distribution Application (SLDCADA) Input:  This deliverable shall be submitted in electronic format (PDF file) to the OIS COR.  This deliverable shall provide monthly status of man-power resources applied to their assigned tasks (Work Break-down Structure). 

Data Base Design and Schema:   This deliverable shall be submitted as generated, in electronic format to the OIS Program and the OIS Documentation Team Lead.   Drafts shall be reviewed with comments from the Government provided within 5 working days.  Contractor shall submit the final report within 10 working days after receipt of Government comments. 

Computer Software Maintenance and Enhancements:  This deliverable shall be submitted as generated, on electronic media compatible with the computers used in the OIS Programs.  The Government shall test the draft program module and provide comments after completion.  Contractor shall incorporate the comments and resubmit.

Software Test Scripts and Testing:  This deliverable shall be submitted as generated, in electronic format to the OIS Program and the OIS Documentation Team Lead.   The Government shall review the draft and provide comments.  The final and subsequent document shall be submitted within 5 working days after receipt of Government comments.

System User’s Manual:  This deliverable shall be submitted as generated, on electronic format to the OIS Program and the OIS Documentation Team Lead.   The Government shall review the draft and provide comments.  Contractor shall resubmit in accordance with PMO office direction. 

8.0 
Place of Performance

The contractor shall perform the necessary non-personal labor and services to accomplish the required tasks cited at:

· NAVSUP N65, Norfolk, VA

· NAVSUP N65, Yorktown Detachment, Yorktown, VA

· NAVSUP N65, Mechanicsburg, PA

· Naval Ordnance Safety and Security Activity, Indian Head, MD

· Other (CONUS & OCONUS) locations as necessary and directed by NAVSUP OIS PM

· Contractor’s Site ***

*** Work performed by the contractor(s) at the Contractor’s site shall be performed using company furnished and/or government furnished computer/equipment insuring work is performed using equipment in accordance with DOD security policy and guidance.

9.0
Travel

Some administrative/technical requirements can be performed occasionally at other locations. 

Travel may be required to other sites as directed and approved by the OIS Program/Project Manager and/or Contracting Officer’s Representative (COR). 

Travel will be reimbursed and be in accordance with the Joint Travel Regulation.

10.0 
Period of Performance

This contract will have a sixty (60) month ordering period beginning on 01 September 2015 (or 30 days from date of award, whichever is later) and running through 31 August 2020***. 

*** Task orders issued during the final 12 months of the ordering period can have a performance period of up to 12 months from the date of issuance.  For example, an order issued on 31 August 2020 can have a performance period through 30 August 2021.

11.0 Days/Hours of Performance  

Performance shall be completed as described in the NAVSUP N65 SOP.   Billable hours are only hours that the contractor is at work.  This does not include contractor days off and federal holidays.  

12.0 
Government Furnished Equipment (GFE)/Government Furnished Information (GFI)
The Government will provide the following for contractor personnel working at Government sites:

· Access to applicable documents

· Access to applicable technical personnel

· Access Badges

· NAVSUP N65 standard software as it relates to this PWS
· NAVSUP N65 standard hardware
· Desk space
· Phone
The government will provide standard office furnishings/equipment for contractors assigned to government facilities; e.g., desks, telephones, PCs, access to NMCI and internal collaboration tools.  GFI will include historical versions of OIS system documentation and the following documentation as required.

· The NAVSUP N65 Standard Operating Procedures (SOPs)

· OIS SOPs

· Product Development and Engineering Practices 

· OIS Core Component Computer Software Configuration Items

13.0
Other Support Information 
Security - Deliverables provided under this delivery order will be protected accordingly to their assigned classification.

Document Preparations and Reproduction - All documentation shall be produced using Microsoft Office Products.

14.0 
Point of Contact
· OIS Program Manager:  Mr. Hal Casey, NAVSUP N65 Ordnance, AIT and Joint Systems Director – Phone:  757-887-5485 – Email:  hal.casey@navy.mil 

· OIS Project Manager:  Ms. Barbara Weibley, NAVSUP BSC96 – Phone:  717-605-6287 – Email:  Barbara.weibley@navy.mil 

· Contracting Officer’s Representative (COR) and Technical Points of Contact (TPOC):  Will be identified at time of award.
15.0
Security

Contractors providing support on this task order shall require a SECRET security clearance (minimum).   An Interim Secret clearance is acceptable on a temporary basis, pending the completion of the full investigative requirements for the final clearance. 

NAVSUP CLAUSE APPLIES – 5252.204-9400 “Contractor Access to Federally Controlled Facilities and/or Unclassified Sensitive Information or Unclassified IT Systems – SEE SECTION I

DoD 8570.01-M Information Assurance Workforce Improvement Program.

______ No Additional IA Certification Required

___X__ Information Assurance DoD 8570.01-M Required:

IA Certification Level ______

The following instructions apply and contractor personnel services will be evaluated for certification needs within each task order.

DoD Directive 8570.1 of 15 Aug 2004, Information Assurance Training, Certification, and Workforce Management DoD 8570.01- Manual of 19 December 2005, IA Workforce Improvement Program SECNAV Instruction 5239.3B of 17 June 2009, DON Information Assurance Policy SECNAV Manual-5239.2 of 29 May 2009, DON Information Assurance Workforce Management Manual to Support the Information Assurance Workforce Improvement Program

Specific skills and services provided under this contract may require contractor personnel to become certified as members of the Navy's Information Assurance Workforce.  Those services and certification requirements will be specified within individual task orders.

Computing Environment Certification ___ ___

Computing Environment will be specified in task order.

If the individual contractor is required to have Privileged access to a Government system, then a Single Scope Background Investigation (SSBI) is required instead of the NACLC referenced above.  5510.30 defines contractor personnel having unlimited privileged access to an application, system, or network require investigations to support assignment within the IT-I category.  Both the 8500.2 and SECNAV Manual 5510.30 identify the investigation requirement for IT-I access as the SSBI.  If a contractor has a lesser investigation, such as an ANACI or NACI, the contractor will be considered eligible when the SSBI has been reviewed and submitted by the appropriate security office.  If a contractor does not have a previous investigation on record, the contractor will not be eligible for IT-I access until the SSBI is adjudicated.  

Privileged Access.  

Individuals who have access to system control, monitoring, or administration functions (e.g. system administrator, database administrator) require training and certification to Information Assurance Technical Levels I, II or III depending on the functions they perform.  They must also be trained and certified on the Operating System or Computing Environment they are required to maintain.  Contractors working on U.S. systems must be U.S. citizens.  They must have IT-I security designation.  A person with privileged access must have an initiated Single Scope Background Investigation (SSBI).

The Contractor shall ensure that personnel accessing information systems have the proper and current information assurance certification to perform information assurance functions in accordance with DoD 8570.01-M, Information Assurance Workforce Improvement Program. The Contractor shall meet the applicable information assurance certification requirements, including- 

(1) DoD-approved information assurance workforce certifications appropriate for each category and level as listed in the current version of DoD 8570.01-M.

(2) Appropriate operating system certification for information assurance technical positions as required by DoD 8570.01-M. 

(a) Upon request by the Government, the Contractor shall provide documentation supporting the information assurance certification status of personnel performing information assurance functions. 

(b) Contractor personnel who do not have proper and current certifications shall be denied access to DoD information systems for the purpose of performing information assurance functions.

Proof of the above indicated IA certification and computing environment certification is to be provided for all contractor personnel along with the vendor proposal.  In addition to the IA certificate, active enrollment and participation in the certification maintenance program must be established prior to contract award to ensure the appropriate access can be secured by contractor resources.  Questions and additional information requirements may be addressed by contacting the NAVSUP Business Systems Center Information Assurance Manager (IAM).

Contractor resources shall have at a minimum an interim active U.S. Government background investigation in place effective on date of task order award so work can begin immediately on task order period start date.

Certification shall be forwarded to:

OIS Program Requirements


OIS Project Requirements
Tony Davila 




Lisa M. Walker, Code 94

NAVSUP N6 NETC-SFB  


NAVSUP Business Systems Center IAM

5450 Carlisle Pike



5450 Carlisle Pike, Bldg 409

Mechanicsburg, PA 17055



Mechanicsburg, PA 17055

Email:  anthony.davila@navy.mil


Email:  lisa.m.walker@navy.mil
16.0
Invoices
The Period of Performance (PoP) for each invoice will be for one calendar month. The contractor shall submit only one invoice per month per order/contract. The appropriate government representative will receive the invoice by the twenty-fifth calendar day of the month after the end of the PoP for the invoice. Included with the invoice will be all backup documentation required such as, but not limited to, travel and material acquisition authorizations (including receipts/invoices for such). In lieu of physical invoice with the contractor representative signature, the contractor shall submit an electronic copy of the invoice for the government representative’s evaluation and acceptance.  The Government reserves the right to require invoice certification by the Government COR Representative (as identified in Paragraph #13c) before payment is processed.  Review and certification of labor hours will be based on contractor’s inputs made IAW NAVSUP N65 SOP utilizing the Standard Labor Data Collection and Distribution Application (SLDCADA). If the invoice is received without all of the required backup documentation, a partial payment will be processed or the invoice will be rejected.

17.0
Non-Disclosure

Contractor personnel performing work under this Statement of Work are required to sign a NAVSUP N65 Certificate of Non-Disclosure (See Section J – Attachment VII)

Section E - Inspection and Acceptance
INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

	CLIN 
	INSPECT AT 
	INSPECT BY 
	ACCEPT AT 
	ACCEPT BY 

	0001 
	Destination 
	Government 
	Destination 
	Government 

	0002 
	Destination 
	Government 
	Destination 
	Government 

	0003 
	Destination 
	Government 
	Destination 
	Government 

	0004 
	Destination 
	Government 
	Destination 
	Government 

	0005 
	Destination 
	Government 
	Destination 
	Government 


ATTACHMENT I:
QUALITY ASSURANCE SURVEILLANCE PLAN

Purpose:  To ensure that the Government has an effective and systematic method of surveillance for the services in the PWS.  The QASP will be used primarily as a tool to verify that the contractor is performing all services required by the PWS in a timely, accurate and complete fashion.

1.
 Critical performance processes and requirements.   Critical to the performance of program management and technical support services in support of the Ordnance Information System (OIS) is the timely, accurate and thorough completion of all contract/task order requirements.

2.
 Performance Standards


a.
Schedule - The due dates for deliverables and the actual accomplishment of the schedule will be assessed against original due dates and milestones established for the contract or task order(s).

b.
Deliverables – The deliverables required to be submitted will be assessed against the specifications for the deliverables detailed in the contract/task order(s) and the Quality Control Plan (QCP), if required by the contract,  for the required content, quality, timeliness, and accuracy.


c.
Cost - The COR will review monthly cost vouchers to monitor the contractor’s expenditures throughout the contract and/or task order performance period(s).  Also, the COR will analyze the impact on cost of any inaccurate management assertions, acceleration of the due dates for the financial reports, or the lack of personnel.


d.
Past Performance - In addition to any schedule, deliverables, and cost aspects of performance discussed above, pursuant to FAR 42.15, the Government will assess the contractor’s record of conforming to contract requirements and to standards of good workmanship, the contractor’s record of forecasting and controlling costs, the contractor’s adherence to contract schedules including the administrative aspects of performance, the contractor’s history of reasonable and cooperative behavior and commitment to customer satisfaction, and the contractor’s business-like concern for the interest of the customer.

3.
Surveillance methods:  The primary methods of surveillance used to monitor performance of this contract will include, but not be limited to, random or planned sampling, periodic or inspection, and validated customer complaints.  

4.
 Performance Measurement:  Performance will be measured in accordance with the following table:

	 
	 
	 
	 
	 

	Performance Element
	Performance Requirement
	Surveillance Method
	Frequency
	Acceptable Quality Level

	Contractor Quality Control Plan
	QC activities, inspections, and corrective actions completed as required by the plan.
	Inspection by the COR
	Quarterly for overall QC activities;
	100% Compliance with the contractor plan.

	 
	
	
	As Required for corrective actions.
	

	(If required by the contract)
	
	
	 
	

	 
	
	
	 
	

	 
	
	
	 
	

	Contract Deliverables 
	Contract deliverables furnished as prescribed in the PWS, attachments, CDRLs, Task Orders, etc., as applicable.
	Inspection by the COR
	100% inspection of all contract deliverables.
	>95% of deliverables submitted timely and without rework required.

	
	
	
	
	

	
	
	
	
	

	Overall Contract Performance
	Overall contract performance of sufficient quality to earn a Satisfactory (or higher) rating in the COR’s annual report on Contractor Performance
	Assessment by the COR
	Annual
	All performance elements rated Satisfactory (or higher)

	
	
	
	
	

	
	
	
	
	

	Invoicing
	Monthly invoices per contract procedures are timely and accurate.
	Review & acceptance of the invoice
	Monthly
	100% accuracy

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


If performance is within acceptable levels, it will be considered to be satisfactory.  If not, overall performance may be considered unsatisfactory.  

Incentives/Disincentives:

The COR’s makes an annual report on Contractor Performance (CPARS or other annual report).  The contractor’s failure to achieve satisfactory performance under the contract/task order, reflected in the COR’s annual report, may result in termination of the contract/task order and may also result in the loss of future Government contracts/task orders.  The contractor’s failure to achieve satisfactory performance under the contract/task order may result in the non-exercise of available options.

For each item that does not meet acceptable levels, the Government may issue a Contract Discrepancy Report (CDR).  CDRs will be forwarded to the Contracting Officer with a copy sent to the contractor.  The contractor must reply in writing within 5 days of receipt identifying how future occurrences of the problem will be prevented.  Based upon the contractor’s past performance and plan to solve the problem, the Contracting Officer will determine if any further action will be taken.   

In accordance with inspection of services provisions of the contract, the contractor will be incentivized to provide quality products in a timely manner since the Government can require the Contractor, at no additional fee/profit, to replace or correct work that fails to meet contract requirements.  To maximize the fee/profit earned on costs incurred, the contractor is incentivized to ensure that quality products are provided in a timely manner.
Section F - Deliveries or Performance
DELIVERY INFORMATION

	CLIN 
	DELIVERY DATE 
	QUANTITY 
	SHIP TO ADDRESS 
	UIC 

	 
	 
	 
	 
	 

	0001 
	POP 01-SEP-2015 TO

31-AUG-2020 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	0002 
	POP 01-SEP-2015 TO

31-AUG-2020 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	0003 
	POP 01-SEP-2015 TO

31-AUG-2020 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	0004 
	POP 01-SEP-2015 TO

31-AUG-2020 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	0005 
	POP 01-SEP-2015 TO

31-AUG-2020 
	N/A 
	N/A

FOB:  Destination 
	 


CLAUSES INCORPORATED BY REFERENCE

	52.242-15 
	Stop-Work Order 
	AUG 1989 
	 


DURATION OF CONTRACT PERIOD:
(a)  This contract shall become effective on 01 September 2015 or 30 days from date of award, whichever is later, and the ordering period shall continue in effect during the period ending (see below) of contract unless terminated in accordance with other provisions herein.    

Ordering Period Begins:

Ordering Period Ends:

01 September 2015

31 August 2020 ***

*** Task orders issued during the final 12 months of the ordering period can have a performance period of up to 12 months from the date of issuance.  For example, an order issued on 31 August 2020 can have a performance period through 30 August 2021.
(b)  Subject to the provisions of the “Limitation of Costs” clause, the Contractor shall not be required to perform any work under this contract beyond the performance period set forth above unless such period is extended in writing by mutual agreement prior to the expiration date specified in the contract; provided however, and notwithstanding the provisions of Clause entitled “Indefinite Quantity” and “Ordering,” that the Contracting Officer may at his election, issue Delivery/task orders beyond the ordering period and require the Contractor to continue to perform work beyond the performance period set forth above until the total estimated maximum cost of the contract shall have been expended.
Section G - Contract Administration Data
CLAUSES INCORPORATED BY REFERENCE

	52.232-18 
	Availability Of Funds 
	APR 1984 
	 

	52.232-19 
	Availability Of Funds For The Next Fiscal Year 
	APR 1984 
	 

	52.232-20 
	Limitation Of Cost 
	APR 1984 
	 

	52.232-22 
	Limitation Of Funds 
	APR 1984 
	 


CLAUSES INCORPORATED BY FULL TEXT

252.232-7006 WIDE AREA WORKFLOW PAYMENT INSTRUCTIONS (MAY 2013)
(a) Definitions. As used in this clause—

Department of Defense Activity Address Code (DoDAAC) is a six position code that uniquely identifies a unit, activity, or organization.

Document type means the type of payment request or receiving report available for creation in Wide Area WorkFlow (WAWF).

Local processing office (LPO) is the office responsible for payment certification when payment certification is done external to the entitlement system.

(b) Electronic invoicing. The WAWF system is the method to electronically process vendor payment requests and receiving reports, as authorized by DFARS 252.232-7003, Electronic Submission of Payment Requests and Receiving Reports.

(c) WAWF access. To access WAWF, the Contractor shall—

(1) Have a designated electronic business point of contact in the System for Award Management at https://www.acquisition.gov; and
(2) Be registered to use WAWF at https://wawf.eb.mil/ following the step-by-step procedures for self-registration available at this web site.

(d) WAWF training. The Contractor should follow the training instructions of the WAWF Web-Based Training Course and use the Practice Training Site before submitting payment requests through WAWF. Both can be accessed by selecting the “Web Based Training” link on the WAWF home page at https://wawf.eb.mil/.
(e) WAWF methods of document submission. Document submissions may be via Web entry, Electronic Data Interchange, or File Transfer Protocol.

(f) WAWF payment instructions. The Contractor must use the following information when submitting payment requests and receiving reports in WAWF for this contract/order:

(1) Document type. The Contractor shall use the following document type(s).

___________________________________________________________

(Contracting Officer: Insert applicable document type(s). Note: If a “Combo” document type is identified but not supportable by the Contractor’s business systems, an “Invoice” (stand-alone) and “Receiving Report” (stand-alone) document type may be used instead.)
(2) Inspection/acceptance location. The Contractor shall select the following inspection/acceptance location(s) in WAWF, as specified by the contracting officer.

____________________________________________________________

(Contracting Officer: Insert inspection and acceptance locations or “Not applicable.”)
(3) Document routing. The Contractor shall use the information in the Routing Data Table below only to fill in applicable fields in WAWF when creating payment requests and receiving reports in the system.

Routing Data Table*

	Field Name in WAWF
	Data to be entered in WAWF

	Pay Official DoDAAC
	

	Issue By DoDAAC
	

	Admin DoDAAC
	

	Inspect By DoDAAC
	

	Ship To Code
	

	Ship From Code
	

	Mark For Code
	

	Service Approver (DoDAAC)
	

	Service Acceptor (DoDAAC)
	

	Accept at Other DoDAAC
	

	LPO DoDAAC
	

	DCAA Auditor DoDAAC
	

	Other DoDAAC(s)
	


(*Contracting Officer: Insert applicable DoDAAC information or “See schedule” if multiple ship to/acceptance locations apply, or “Not applicable.”)
(4) Payment request and supporting documentation. The Contractor shall ensure a payment request includes appropriate contract line item and subline item descriptions of the work performed or supplies delivered, unit price/cost per unit, fee (if applicable), and all relevant back-up documentation, as defined in DFARS Appendix F, (e.g. timesheets) in support of each payment request.

(5) WAWF email notifications. The Contractor shall enter the e-mail address identified below in the “Send Additional Email Notifications” field of WAWF once a document is submitted in the system.

________________________________________________________________

________________________________________________________________

(Contracting Officer: Insert applicable email addresses or “Not applicable.”)
(g) WAWF point of contact.
(1) The Contractor may obtain clarification regarding invoicing in WAWF from the following contracting activity’s WAWF point of contact.

_________________________________________________________________

(Contracting Officer: Insert applicable information or “Not applicable.”)

(2) For technical WAWF help, contact the WAWF helpdesk at 866-618-5988.

(End of clause)
CLAUSES INCORPORATED BY FULL TEXT

5252.232-9400 LIMITATION OF LIABILITY – INCREMENTAL FUNDING (Jan 1992)

This contract is incrementally funded and the amount currently available for payment hereunder is limited to  ____________ inclusive of fee.  It is estimated that these funds will cover the cost of performance through _____________.  Subject tot eh provisions of the clause entitled “Limitation of Funds” FAR 52.232-22 of the General Provisions of this contract, no legal liability on the part of the Government for payment in excess of  _________________ shall arise unless additional funds are made available and are incorporated as a modification to this contract.

(End of Clause)

COMMUNICATIONS:
(a) Except as specified in paragraph (b) below, no order, statement, or conduct of Government personnel who visit the Contractor's facilities or in any other manner communicates with Contractor personnel during the performance of this contract shall constitute a change under the “Changes” clause of this contract.

(b) The Contractor shall not comply with any order, direction or request of Government personnel unless it is issued in writing and signed by the Contracting Officer, or is pursuant to specific authority otherwise included as a part of this contract.

(c) The Contracting Officer is the only person authorized to approve changes in any of the requirements of this contract and, notwithstanding provisions contained elsewhere in this contract, the said authority remains solely the Contracting Officer’s. In the event the contractor effects any change at the direction of any person other than the Contracting Officer, the change will be considered to have been made without authority and no adjustment will be made in the contract price to cover any increase in charges incurred as a result thereof. The address and telephone number of the Principal Contracting Officer is:

Mary-Lou Dickens

NAVSUP Fleet Logistics Center Norfolk, Philadelphia Office

700 Robbins Avenue, Building 2B

Philadelphia, PA. 19111-5083

Phone:  215-697-9575

Email:  mary-lou.dickens@navy.mil  

APPOINTMENT OF COR:
(a) The Contracting Officer hereby designates the following individual as Contracting Officer’s Representative(s) (COR) for this contract:

TBD (will be appointed at time of award)

NAVSUP

(b) In the absence of the COR named above, all responsibilities and functions assigned to the COR shall be the responsibility of the alternate COR acting on behalf of the COR. The Contracting Officer hereby appoints the following individual as the alternate COR:

N/A

(c) The COR will act as the Contracting Officer’s representative for technical matters, providing technical direction and discussion as necessary with respect to the specification or statement of work, and monitoring the progress and quality of contractor performance. The COR is not an Administrative Contracting Officer and does not have authority to take any action, either directly or indirectly, that would change the pricing, quantity, quality, place of performance, delivery schedule, or any other terms and conditions of the contract (or delivery/task order), or to direct the accomplishment of effort which goes beyond the scope of the statement of work in the contract (or delivery/task order).

(d) It is emphasized that only a Contracting officer has the authority to modify the terms of the contract, therefore, in no event will any understanding, agreement, modification, change order, or other matter deviating from the terms of the basic contract between the contractor and any other person be effective or binding on the Government. When/if, in the opinion of the contractor, an effort outside the existing scope of the contract (or delivery/task order) is requested, the contractor shall promptly notify the PCO in writing. No action shall be taken by the contractor under such direction unless the PCO or ACO has issued a contractual change or otherwise resolved the issue.

POINT OF CONTACT:
CONTRACT SPECIALIST:

JOSEPH CALTAGIRONE – 215-697-9687 – JOSEPH.CALTAGIRONE@NAVY.MIL 

Section H - Special Contract Requirements
COST LIMITATION CEILINGS:
COST LIMITATION CEILINGS ON INDIRECT RATES:

If an offeror proposes cost limitation ceilings on indirect rates the offeror is advised that the Government may evaluate the offeror’s cost proposal accordingly.  The decision to propose cost limitation ceilings is the offeror’s decision.  In the event the offeror proposes indirect rate limitations, these same ceiling rate limitations may be incorporated into any resultant contract without discussion.  Under any cost reimbursement contract, the indirect rates billed shall be limited to the ceiling rate(s) identified in the contract.  Any costs incurred above ceiling rates are not allowable.

CLAUSES INCORPORATED BY REFERENCE

	52.222-50 
	Combating Trafficking in Persons 
	FEB 2009 
	 

	52.224-1 
	Privacy Act Notification 
	APR 1984 
	 

	52.224-2 
	Privacy Act 
	APR 1984 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.216-18      Ordering. (OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued from 01 September 2015 through 31 August 2020.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule.

(End of clause)

52.216-19      Order Limitations.  (OCT 1995)

(a) Minimum order.  When the Government requires supplies or services covered by this contract in an amount of less than the micropurchase level, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the contract.

(b) Maximum order.  The Contractor is not obligated to honor:

(1) Any order for a single item in excess of the total unordered value of the basic performance period at the time the order iss issued;

(2) Any order for a combination of items in excess of the total unordered value of the basic performance period at the time the order is issued; or

(3) A series of orders from the same ordering office within 30 days that together call for quantities exceeding the limitation in subparagraph (1) or (2) above.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) above.

(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within 5 days after issuance, with written notice stating the Contractor's intent not to ship the item (or items) called for and the reasons.  Upon receiving this notice, the Government may acquire the supplies or services from another source.

(End of clause)

52.216-22     Indefinite Quantity.  (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule.  The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause.  The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the "maximum".  The Government shall order at least the quantity of supplies or services designated in the Schedule as the "minimum".

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued.  The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order.  The contract shall govern the Contractor's and Government's rights and obligations with respect to that order to the same extent as if the order were completed during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after the performance period outlined in the final task order issued from the contract.

(End of clause)

5252.216-9402 ORAL ORDERS (INDEFINITE DELIVERY CONTRACTS) (JAN 2011)

Oral orders may be placed provided the following conditions are complied with:

(a) No oral order will exceed $150,000 or such lesser amount as may be specified

elsewhere in the schedule of this contract.

(b) The Contractor will furnish with each shipment a delivery ticket, in triplicate, showing:

contract number, order number under the contract; date order was placed, name and title of

person placing order; an itemized listing of supplies or services furnished; unit price and

extension of each item; and, delivery or performance date.

(c) Invoices for supplies or services furnished in response to oral orders will be

accompanied with a received copy of each related delivery ticket.

(d) The ordering activity shall designate in writing the names of individuals authorized to

place oral orders and will furnish a copy thereof to the Contractor.

(e) Written confirmation of oral orders will be issued as a means of documenting the oral

order within 10 working days or oral orders will be confirmed twice a month, in writing, when more than one oral order is consolidated for a single confirmation. 

(End of Clause)

LIABILITY INSURANCE:
LIABILITY, AUTOMOBILE, AND WORKMAN’S COMPENSATION INSURANCE:

The following types of insurance are required in accordance with the clause entitled “INSURANCE-WORK ON A GOVERNMENT INSTALLATION” (FAR 52.228-5) and shall be maintained in the minimum amounts shown:

(1) Comprehensive General Liability: $200,000 per person and $500,000 per accident for bodily injury. No property damage general liability insurance is required.

(2) Automobile Insurance: $200,000 per person and $500,000 per accident for bodily injury and $20,000 per accident for property damage. Comprehensive form of policy is required.

(3) Standard Workmen’s Compensation and Employer’s Liability Insurance (or, where maritime employment is involved, Longshoremen’s and Harbor Worker's Compensation Insurance) in the minimum amount of $100,000.

LIABILITY INSURANCE (COST TYPE CONTRACTS):

The following types of insurance are required in accordance with the clause entitled “INSURANCE-LIABILITY TO THIRD PERSONS” (FAR 52.228-7) and shall be maintained in the minimum amounts shown:

(1) Comprehensive General Liability: $200,000 per person and $500,000 per accident for bodily injury. No property damage general liability insurance is required.

(2) Automobile Insurance: $200,000 per person and $500,000 per accident for bodily injury and $20,000 per accident for property damage. Comprehensive form of policy is required.
(3) Standard Workmen’s Compensation and Employer’s Liability Insurance (or, where maritime employment is involved, Longshoremen’s and Harbor Worker's Compensation Insurance) in the minimum amount of $100,000.
MINIMUM AND MAXIMUM QUANTITIES
MINIMUM AND MAXIMUM QUANTITIES (MULTIPLE AWARDS) (FISC DET PHILA) (SEP 1997)

As referred to in paragraph (b) of the “Indefinite Quantities” clause of this contract, the total contract minimum quantity is a total of $15,000.00 worth of orders at the contract unit price(s).  The contract maximum quantity is a total of awarded contract value. If multiple awards are made, the minimum amount will be allocated proportionally to each awardee on the basis of the number of awards made.  The contract maximum quantity is the total contract value as awarded, including all option years.

ORDERING (MULTIPLE AWARDS):
ORDERING (INDEFINITE DELIVERY TIME AND MATERIAL/LABOR HOUR AND COST REIMBURSEMENT CONTRACTS) (MAY 1999)

(a)
Ordering:  Services to be furnished under this contract shall be furnished at such times as ordered by the issuance of task orders on DD Form 1155 by the Ordering Officer at NAVSUP Fleet Logistics Center Norfolk – Philadelphia Office.  All task orders issued hereunder are subject to the terms and conditions of this contract.  This contract shall control in the event of conflict with any Task Order.  When mailed, a task order shall be “issued” for purpose of this contract at the time the Government deposits the order in the mail, or, if transmitted by other means, when physically delivered to the contractor.

(b)
Ordering Procedures:

(a) Fair Opportunity will be provided to all awardees to compete on individual task orders issued hereunder except as noted at FAR 16.505(b)(2).

(b) Before a task order is placed, a request for quotation (RFQ) will be issued by the Ordering Officer to request a quote for the performance work statement for the proposed task order.  Task orders may be placed on either a competitive or non-competitive basis.

(1) Competitive Placement of Task Orders:

(a) The Ordering Officer may request technical/price proposals from each awardee and make a task order award to that awardee whose proposal, in the judgment of the Ordering Officer, is determined to be the most advantageous to the Government considering such factors as:



Technical Approach



Past Performance



Cost/Price


The Ordering Officer shall exercise discretion in the selection of those factors to be used  for a particular task order.


The relative value of the above factors will be identified in the Request For Quote for the task order.  Zero (0) value may be assigned to some of the above factors.


As indicated above, orders may be issued on a unilateral basis.


The Government reserves the right to award the task roder to other than the lowest priced task order awardee.

(2) Non-competitive placement of task orders.  As permitted by FRA 16.505(b)(2), certain follow-on orders may not be available for competition.

(c) Each task order request for quotation RFQ will include as a minimum the following items, as appropriate:

(1) A description of the specified work required;

(2) The required completion date(s) as applicable;

(3) Reporting requirements and list of deliverables;

(4) Evaluation factors with relative value as appropriate;

(5) The date and time by which the RFQ response is due; and

(6) Any other pertinent information deemed necessary.

(d) Proposal submission requirements, to be specified in the RFQ, will be determined by the Government based upon the complexity and proposal response time required for specific task orders.

(e) Task orders issued shall include, but not be limited to the following information:



(1)
date of order



(2)
contract and order number



(3)
appropriation and accounting data



(4)
description of the services to be performed, quantity, and estimated cost or fee.



(5)
DD Form 254 (Contract Security Classification Spec), if applicable



(6)
DD Form 1423 (Contract Data Requirements List), if data to be delivered 
under the order is not




listed on the DD Form 1423 included in this contract.



(7)
period of time in which the services are to be performed



(8)
for each applicable labor category, estimated number of labor hours required to perform the Order.



(9)
the estimated cost plus fixed fee or ceiling price for the order



(10)
Any other pertinent information.

Oral orders may be placed hereunder only in emergency circumstances. Information described above shall be furnished to the contractor at the time of placing an oral order and shall be confirmed by issuance of a written Delivery/task order on DD Form 1155 within ten (10) working days.

(c)  Modifications of Delivery/task orders:  Delivery/task orders may be modified by the Ordering Officer.  Modifications to Delivery/task orders shall include the information set forth in paragraph b. above, as applicable.  Delivery/task orders may be modified orally by the Ordering Officers in emergency circumstances.  Oral modifications shall be confirmed by issuance of a written modification within two working days from the time of the oral communication modifying the order.

(d) The Cost Plus Fixed FEE or Ceiling Amount:  for each Delivery/task order will be the ceiling price stated therein and may not be exceeded except when authorized by a modification to the Delivery/task order.

Section I - Contract Clauses
CLAUSES INCORPORATED BY REFERENCE

	52.202-1 
	Definitions 
	NOV 2013 
	 

	52.203-3 
	Gratuities 
	APR 1984 
	 

	52.203-5 
	Covenant Against Contingent Fees 
	MAY 2014 
	 

	52.203-6 
	Restrictions On Subcontractor Sales To The Government 
	SEP 2006 
	 

	52.203-7 
	Anti-Kickback Procedures 
	MAY 2014 
	 

	52.203-8 
	Cancellation, Rescission, and Recovery of Funds for Illegal or Improper Activity 
	MAY 2014 
	 

	52.203-10 
	Price Or Fee Adjustment For Illegal Or Improper Activity 
	MAY 2014 
	 

	52.203-11 
	Certification And Disclosure Regarding Payments To Influence Certain Federal Transactions 
	SEP 2007 
	 

	52.203-12 
	Limitation On Payments To Influence Certain Federal Transactions 
	OCT 2010 
	 

	52.204-2 
	Security Requirements 
	AUG 1996 
	 

	52.204-4 
	Printed or Copied Double-Sided on Postconsumer Fiber Content Paper 
	MAY 2011 
	 

	52.204-7 
	System for Award Management 
	JUL 2013 
	 

	52.204-9 
	Personal Identity Verification of Contractor Personnel 
	JAN 2011 
	 

	52.204-10 
	Reporting Executive Compensation and First-Tier Subcontract Awards 
	JUL 2013 
	 

	52.204-13 
	System for Award Management Maintenance 
	JUL 2013 
	 

	52.209-2 
	Prohibition on Contracting with Inverted Domestic Corporations--Representation 
	DEC 2014 
	 

	52.209-5 
	Certification Regarding Responsibility Matters 
	APR 2010 
	 

	52.209-6 
	Protecting the Government's Interest When Subcontracting With Contractors Debarred, Suspended, or Proposed for Debarment 
	AUG 2013 
	 

	52.209-7 
	Information Regarding Responsibility Matters 
	JUL 2013 
	 

	52.209-9 
	Updates of Publicly Available Information Regarding Responsibility Matters 
	JUL 2013 
	 

	52.209-10 
	Prohibition on Contracting With Inverted Domestic Corporations 
	DEC 2014 
	 

	52.215-2 
	Audit and Records--Negotiation 
	OCT 2010 
	 

	52.215-8 
	Order of Precedence--Uniform Contract Format 
	OCT 1997 
	 

	52.215-11 
	Price Reduction for Defective Certified Cost or Pricing Data--Modifications 
	AUG 2011 
	 

	52.215-15 
	Pension Adjustments and Asset Reversions 
	OCT 2010 
	 

	52.215-18 
	Reversion or Adjustment of Plans for Postretirement Benefits (PRB) Other than Pensions 
	JUL 2005 
	 

	52.215-20 
	Requirements for Certified Cost or Pricing Data or Information Other Than Certified Cost or Pricing Data 
	OCT 2010 
	 

	52.216-4 
	Economic Price Adjustment-Labor and Material 
	JAN 1997 
	 

	52.216-7 
	Allowable Cost And Payment 
	JUN 2013 
	 

	52.216-8 
	Fixed Fee 
	JUN 2011 
	 

	52.219-8 
	Utilization of Small Business Concerns 
	OCT 2014 
	 

	52.219-9 
	Small Business Subcontracting Plan 
	OCT 2014 
	 

	52.219-16 
	 Liquidated Damages-Subcontracting Plan 
	JAN 1999 
	 

	52.219-28 
	Post-Award Small Business Program Rerepresentation 
	JUL 2013 
	 

	52.222-2 
	Payment For Overtime Premiums 
	JUL 1990 
	 

	52.222-3 
	Convict Labor 
	JUN 2003 
	 

	52.222-4 
	Contract Work Hours and Safety Standards- Overtime Compensation 
	MAY 2014 
	 

	52.222-21 
	Prohibition Of Segregated Facilities 
	FEB 1999 
	 

	52.222-26 
	Equal Opportunity 
	MAR 2007 
	 

	52.222-35 
	Equal Opportunity for Veterans 
	JUL 2014 
	 

	52.222-36 
	Equal Opportunity for Workers with Disabilities 
	JUL 2014 
	 

	52.222-37 
	Employment Reports on Veterans 
	JUL 2014 
	 

	52.222-38 
	Compliance With Veterans' Employment Reporting Requirements 
	SEP 2010 
	 

	52.222-50 Alt I 
	Combating Trafficking in Persons (Aug 2007) Alternate I 
	AUG 2007 
	 

	52.222-54 
	Employment Eligibility Verification 
	AUG 2013 
	 

	52.223-5 
	Pollution Prevention and Right-to-Know Information 
	MAY 2011 
	 

	52.223-6 
	Drug-Free Workplace 
	MAY 2001 
	 

	52.223-10 
	Waste Reduction Program 
	MAY 2011 
	 

	52.223-18 
	Encouraging Contractor Policies To Ban Text Messaging While Driving 
	AUG 2011 
	 

	52.225-13 
	Restrictions on Certain Foreign Purchases 
	JUN 2008 
	 

	52.225-25 
	Prohibition on Contracting with Entities Engaging in Certain Activities or Transactions Relating to Iran-- Representation and Certifications. 
	DEC 2012 
	 

	52.226-1 
	Utilization Of Indian Organizations And Indian-Owned Economic Enterprises 
	JUN 2000 
	 

	52.227-1 
	Authorization and Consent 
	DEC 2007 
	 

	52.227-19 
	Commercial Computer Software License 
	DEC 2007 
	 

	52.228-5 
	Insurance - Work On A Government Installation 
	JAN 1997 
	 

	52.228-7 
	Insurance--Liability To Third Persons 
	MAR 1996 
	 

	52.229-3 
	Federal, State And Local Taxes 
	FEB 2013 
	 

	52.230-2 
	Cost Accounting Standards 
	MAY 2014 
	 

	52.230-3 
	Disclosure And Consistency Of Cost Accounting Practices 
	MAY 2014 
	 

	52.230-6 
	Administration of Cost Accounting Standards 
	JUN 2010 
	 

	52.230-7 
	Proposal Disclosure--Cost Accounting Practice Change 
	APR 2005 
	 

	52.232-1 
	Payments 
	APR 1984 
	 

	52.232-8 
	Discounts For Prompt Payment 
	FEB 2002 
	 

	52.232-9 
	Limitation On Withholding Of Payments 
	APR 1984 
	 

	52.232-11 
	Extras 
	APR 1984 
	 

	52.232-17 
	Interest 
	MAY 2014 
	 

	52.232-23 
	Assignment Of Claims 
	MAY 2014 
	 

	52.232-25 
	Prompt Payment 
	JUL 2013 
	 

	52.232-25 Alt I 
	Prompt Payment (July 2013) Alternate I 
	FEB 2002 
	 

	52.232-33 
	Payment by Electronic Funds Transfer--System for Award Management 
	JUL 2013 
	 

	52.233-1 
	Disputes 
	MAY 2014 
	 

	52.233-1 Alt I 
	Disputes (May 2014) -  Alternate I 
	DEC 1991 
	 

	52.233-3 
	Protest After Award 
	AUG 1996 
	 

	52.237-2 
	Protection Of Government Buildings, Equipment, And Vegetation 
	APR 1984 
	 

	52.237-3 
	Continuity Of Services 
	JAN 1991 
	 

	52.239-1 
	Privacy or Security Safeguards 
	AUG 1996 
	 

	52.242-1 
	Notice of Intent to Disallow Costs 
	APR 1984 
	 

	52.242-3 
	Penalties for Unallowable Costs 
	MAY 2014 
	 

	52.242-4 
	Certification of Final Indirect Costs 
	JAN 1997 
	 

	52.242-13 
	Bankruptcy 
	JUL 1995 
	 

	52.243-1 
	Changes--Fixed Price 
	AUG 1987 
	 

	52.243-2 
	Changes--Cost-Reimbursement 
	AUG 1987 
	 

	52.244-2 
	Subcontracts 
	OCT 2010 
	 

	52.244-2 Alt I 
	Subcontracts (Oct 2010) -  Alternate I 
	JUN 2007 
	 

	52.244-5 
	Competition In Subcontracting 
	DEC 1996 
	 

	52.244-6 
	Subcontracts for Commercial Items 
	OCT 2014 
	 

	52.245-1 
	Government Property 
	APR 2012 
	 

	52.245-9 
	Use And Charges 
	APR 2012 
	 

	52.246-25 
	Limitation Of Liability--Services 
	FEB 1997 
	 

	52.247-63 
	Preference For U.S. Flag Air Carriers 
	JUN 2003 
	 

	52.248-1 
	Value Engineering 
	OCT 2010 
	 

	52.248-1 Alt I 
	Value Engineering (Oct 2010)  - Alternate I 
	APR 1984 
	 

	52.248-1 Alt II 
	Value Engineering (Feb 2000)  - Alternate II 
	FEB 2000 
	 

	52.248-1 Alt III 
	Value Engineering (Feb 2000)  - Alternate III 
	APR 1984 
	 

	52.249-1 
	Termination For Convenience Of The Government (Fixed Price) (Short Form) 
	APR 1984 
	 

	52.249-2 
	Termination For Convenience Of The Government (Fixed-Price) 
	APR 2012 
	 

	52.249-4 
	Termination For Convenience Of The Government (Services) (Short Form) 
	APR 1984 
	 

	52.249-6 
	Termination (Cost Reimbursement) 
	MAY 2004 
	 

	52.249-8 
	Default (Fixed-Price Supply & Service) 
	APR 1984 
	 

	52.249-14 
	Excusable Delays 
	APR 1984 
	 

	52.253-1 
	Computer Generated Forms 
	JAN 1991 
	 

	252.201-7000 
	Contracting Officer's Representative 
	DEC 1991 
	 

	252.203-7000 
	Requirements Relating to Compensation of Former DoD Officials 
	SEP 2011 
	 

	252.203-7001 
	Prohibition On Persons Convicted of Fraud or Other Defense-Contract-Related Felonies 
	DEC 2008 
	 

	252.203-7002 
	Requirement to Inform Employees of Whistleblower Rights 
	SEP 2013 
	 

	252.204-7012 
	Safeguarding of Unclassified Controlled Technical Information 
	NOV 2013 
	 

	252.205-7000 
	Provision Of Information To Cooperative Agreement Holders 
	DEC 1991 
	 

	252.209-7004 
	Subcontracting With Firms That Are Owned or Controlled By The Government of a Terrorist Country 
	DEC 2014 
	 

	252.211-7007 
	Reporting of Government-Furnished Property 
	AUG 2012 
	 

	252.215-7000 
	Pricing Adjustments 
	DEC 2012 
	 

	252.215-7004 
	Requirement for Submission of Data Other Than Certified Cost or Pricing Data--Modifications-Canadian Commercial Corporation. 
	OCT 2013 
	 

	252.215-7008 
	Only One Offer 
	OCT 2013 
	 

	252.219-7003 
	Small Business Subcontracting Plan (DOD Contracts) 
	OCT 2014 
	 

	252.223-7004 
	Drug Free Work Force 
	SEP 1988 
	 

	252.223-7006 
	Prohibition On Storage, Treatment, and Disposal of Toxic or Hazardous Materials 
	SEP 2014 
	 

	252.225-7012 
	Preference For Certain Domestic Commodities 
	FEB 2013 
	 

	252.225-7013 
	Duty-Free Entry--Basic (Nov 2014) 
	NOV 2014 
	 

	252.225-7026 
	Acquisition Restricted to Products or Services from Afghanistan 
	SEP 2013 
	 

	252.225-7031 
	Secondary Arab Boycott Of Israel 
	JUN 2005 
	 

	252.226-7001 
	Utilization of Indian Organizations and Indian-Owned Economic Enterprises, and Native Hawaiian Small Business Concerns 
	SEP 2004 
	 

	252.227-7013 
	Rights in Technical Data--Noncommercial Items 
	FEB 2014 
	 

	252.227-7014 
	Rights in Noncommercial Computer Software and Noncommercial Computer Software Documentation 
	FEB 2014 
	 

	252.227-7016 
	Rights in Bid or Proposal Information 
	JAN 2011 
	 

	252.227-7019 
	Validation of Asserted Restrictions--Computer Software 
	SEP 2011 
	 

	252.227-7025 
	Limitations on the Use or Disclosure of Government-Furnished Information Marked with Restrictive Legends 
	MAY 2013 
	 

	252.227-7026 
	Deferred Delivery Of Technical Data Or Computer Software 
	APR 1988 
	 

	252.227-7027 
	Deferred Ordering Of Technical Data Or Computer Software 
	APR 1988 
	 

	252.227-7030 
	Technical Data--Withholding Of Payment 
	MAR 2000 
	 

	252.227-7032 
	Rights In Technical Data And Computer Software (Foreign) 
	JUN 1975 
	 

	252.227-7037 
	Validation of Restrictive Markings on Technical Data 
	JUN 2013 
	 

	252.231-7000 
	Supplemental Cost Principles 
	DEC 1991 
	 

	252.232-7003 
	Electronic Submission of Payment Requests and Receiving Reports 
	JUN 2012 
	 

	252.232-7010 
	Levies on Contract Payments 
	DEC 2006 
	 

	252.242-7004 
	Material Management And Accounting System 
	MAY 2011 
	 

	252.243-7001 
	Pricing Of Contract Modifications 
	DEC 1991 
	 

	252.245-7001 
	Tagging, Labeling, and Marking of Government-Furnished Property 
	APR 2012 
	 

	252.245-7002 
	Reporting Loss of Government Property 
	APR 2012 
	 

	252.245-7003 
	Contractor Property Management System Administration 
	APR 2012 
	 

	252.245-7004 
	Reporting, Reutilization, and Disposal 
	MAY 2013 
	 

	252.246-7000 
	Material Inspection And Receiving Report 
	MAR 2008 
	 

	252.246-7001 
	Warranty Of Data 
	MAR 2014 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 1 day; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 1 day before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 60 months (ordering period).  

*** Any order(s) placed during the final option period can extend up to 12 months (from the issue date).

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.252-1     SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

FAR Clauses: http://acquisition.gov/far/
DFARS Clauses: http://www.acq.osd.mil/dpap/dars/dfars/
(End of provision)

CLAUSES INCORPORATED BY FULL TEXT

52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

FAR Clauses: http://acquisition.gov/far/
DFARS Clauses: http://www.acq.osd.mil/dpap/dars/dfars/  

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

252.203-7998  Prohibition on Contracting with Entities that Require Certain Internal Confidentiality Agreements—Representation (DEVIATION 2015-O0010) (FEB 2015) 

(a) In accordance with section 743 of Division E, Title VIII, of the Consolidated and Further Continuing Resolution Appropriations Act, 2015 (Pub. L. 113-235), Government agencies are not permitted to use funds appropriated (or otherwise made available) under that or any other Act for contracts with an entity that requires employees or subcontractors of such entity seeking to report fraud, waste, or abuse to sign internal confidentiality agreements or statements prohibiting or otherwise restricting such employees or contactors from lawfully reporting such waste, fraud, or abuse to a designated investigative or law enforcement representative of a Federal department or agency authorized to receive such information.

(b)  The prohibition in paragraph (a) of this provision does not contravene requirements applicable to Standard Form 312, Form 4414, or any other form issued by a Federal department or agency governing the nondisclosure of classified information. 

(c) Representation.  By submission of its offer, the Offeror represents that it does not require employees or subcontractors of such entity seeking to report fraud, waste, or abuse to sign or comply with internal confidentiality agreements or statements prohibiting or otherwise restricting such employees or contactors from lawfully reporting such waste, fraud, or abuse to a designated investigative or law enforcement representative of a Federal department or agency authorized to receive such information.
(End of provision) 

252.203-7999 Prohibition on Contracting with Entities that Require Certain Internal Confidentiality Agreements (DEVIATION 2015-O0010)(FEB 2015) 

(a) The Contractor shall not require employees or subcontractors seeking to report fraud, waste, or abuse to sign or comply with internal confidentiality agreements or statements prohibiting or otherwise restricting such employees or contactors from lawfully reporting such waste, fraud, or abuse to a designated investigative or law enforcement representative of a Federal department or agency authorized to receive such information.

(b)  The Contractor shall notify employees that the prohibitions and restrictions of any internal confidentiality agreements covered by this clause are no longer in effect.  (c)  The prohibition in paragraph (a) of this clause does not contravene requirements applicable to Standard Form 312, Form 4414, or any other form issued by a Federal department or agency governing the nondisclosure of classified information. 
(d)(1)  In accordance with section 743 of Division E, Title VIII, of the Consolidated and Further Continuing Resolution Appropriations Act, 2015, (Pub. L. 113-235), use of funds appropriated (or otherwise made available) under that or any other Act may be prohibited, if the Government determines that the Contractor is not in compliance with the provisions of this clause.  

(2)  The Government may seek any available remedies in the event the Contractor fails to perform in accordance with the terms and conditions of the contract as a result of Government action under this clause. 
 (End of clause) 

5252.204-9400 Contractor Unclassified Access to Federally Controlled Facilities, Sensitive Information, Information Technology (IT) Systems or Protected Health Information 

(July 2013)

Homeland Security Presidential Directive (HSPD)-12, requires government agencies to develop and implement Federal security standards for Federal employees and contractors.  The Deputy Secretary of Defense Directive-Type Memorandum (DTM) 08-006 – “DoD Implementation of Homeland Security Presidential Directive – 12 (HSPD-12)” dated November 26, 2008 (or its subsequent DoD instruction) directs implementation of HSPD-12.  This clause is in accordance with HSPD-12 and its implementing directives.

APPLICABILITY

This clause applies to contractor employees requiring physical access to any area of a federally controlled base, facility or activity and/or requiring access to a DoN or DoD computer/network/system to perform certain unclassified sensitive duties.  This clause also applies to contractor employees who access Privacy Act and Protected Health Information, provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Position, as advised by the command security manager. It is the responsibility of the responsible security officer of the command/facility where the work is performed to ensure compliance.  

Each contractor employee providing services at a Navy Command under this contract is required to obtain a Department of Defense Common Access Card (DoD CAC).  Additionally, depending on the level of computer/network access, the contract employee will require a successful investigation as detailed below. 
ACCESS TO FEDERAL FACILITIES

Per HSPD-12 and implementing guidance, all contractor employees working at a federally controlled base, facility or activity under this clause will require a DoD CAC.  When access to a base, facility or activity is required contractor employees shall in-process with the Navy Command’s Security Manager upon arrival to the Navy Command and shall out-process prior to their departure at the completion of the individual’s performance under the contract. 

ACCESS TO DOD IT SYSTEMS

In accordance with SECNAV M-5510.30, contractor employees who require access to DoN or DoD networks are categorized as IT-I, IT-II, or IT-III.  The IT-II level, defined in detail in SECNAV M-5510.30, includes positions which require access to information protected under the Privacy Act, to include Protected Health Information (PHI).  All contractor employees under this contract who require access to Privacy Act protected information are therefore categorized no lower than IT-II.  IT Levels are determined by the requiring activity’s Command Information Assurance Manager. Contractor employees requiring privileged or IT-I level access, (when specified by the terms of the contract) require a Single Scope Background Investigation (SSBI) which is a higher level investigation than the National Agency Check with Law and Credit (NACLC) described below. Due to the privileged system access, a SSBI suitable for High Risk public trusts positions is required. Individuals who have access to system control, monitoring, or administration functions (e.g. system administrator, database administrator) require training and certification to Information Assurance Technical Level 1, and must be trained and certified on the Operating System or Computing Environment they are required to maintain.  

Access to sensitive IT systems is contingent upon a favorably adjudicated background investigation.  When access to IT systems is required for performance of the contractor employee’s duties, such employees shall in-process with the Navy Command’s Security Manager and Information Assurance Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual’s performance under the contract.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The decision to authorize access to a government IT system/network is inherently governmental.  The contractor supervisor is not authorized to sign the SAAR-N; therefore, the government employee with knowledge of the system/network access required or the COR shall sign the SAAR-N as the “supervisor”. 

The SAAR-N shall be forwarded to the Navy Command’s Security Manager at least 30 days prior to the individual’s start date.  Failure to provide the required documentation at least 30 days prior to the individual’s start date may result in delaying the individual’s start date.   

When required to maintain access to required IT systems or networks, the contractor shall ensure that all employees requiring access complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  The Contractor’s Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.  

INTERIM ACCESS

The Navy Command's Security Manager may authorize issuance of a DoD CAC and interim access to a DoN or DoD unclassified computer/network upon a favorable review of the investigative questionnaire and advance favorable fingerprint results.  When the results of the investigation are received and a favorable determination is not made, the contractor employee working on the contract under interim access will be denied access to the computer network and this denial will not relieve the contractor of his/her responsibility to perform.   

DENIAL OR TERMINATION OF ACCESS

The potential consequences of any requirement under this clause including denial or termination of physical or system access in no way relieves the contractor from the requirement to execute performance under the contract within the timeframes specified in the contract.  Contractors shall plan ahead in processing their employees and subcontractor employees. The contractor shall insert this clause in all subcontracts when the subcontractor is permitted to have unclassified access to a federally controlled facility, federally-controlled information system/network and/or to government information, meaning information not authorized for public release.

CONTRACTOR’S SECURITY REPRESENTATIVE

The contractor shall designate an employee to serve as the Contractor’s Security Representative.  Within three work days after contract award, the contractor shall provide to the requiring activity’s Security Manager and the Contracting Officer, in writing, the name, title, address and phone number for the Contractor’s Security Representative.  The Contractor’s Security Representative shall be the primary point of contact on any security matter.  The Contractor’s Security Representative shall not be replaced or removed without prior notice to the Contracting Officer and Command Security Manager. 

BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO NATIONAL SECURITY POSITIONS OR PERFORMING SENSITIVE DUTIES 

Navy security policy requires that all positions be given a sensitivity value based on level of risk factors to ensure appropriate protective measures are applied.  Navy recognizes contractor employees under this contract as Non-Critical Sensitive [ADP/IT-II] when the contract scope of work require physical access to a federally controlled base, facility or activity and/or requiring access to a DoD computer/network, to perform unclassified sensitive duties.  This designation is also applied to contractor employees who access Privacy Act and Protected Health Information (PHI), provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Positions.  At a minimum, each contractor employee must be a US citizen and have a favorably completed NACLC to obtain a favorable determination for assignment to a non-critical sensitive or IT-II position.  The NACLC consists of a standard NAC and a FBI fingerprint check plus law enforcement checks and credit check.  Each contractor employee filling a non-critical sensitive or IT-II position is required to complete:

· SF-86 Questionnaire for National Security Positions (or equivalent OPM investigative product)

· Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)

· Original Signed Release Statements

Failure to provide the required documentation at least 30 days prior to the individual’s start date shall result in delaying the individual’s start date.   Background investigations shall be reinitiated as required to ensure investigations remain current (not older than 10 years) throughout the contract performance period.  The Contractor’s Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.

Regardless of their duties or IT access requirements ALL contractor employees shall in-process with the Navy Command’s Security Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual’s performance under the contract.  Employees requiring IT access shall also check-in and check-out with the Navy Command’s Information Assurance Manager.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The SAAR-N shall be forwarded

to the Navy Command’s Security Manager at least 30 days prior to the individual’s start date.  Failure to provide the required documentation at least 30 days prior to the individual’s start date shall result in delaying the individual’s start date. 

The contractor shall ensure that each contract employee requiring access to IT systems or networks complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  Contractor employees shall accurately complete the required investigative forms prior to submission to the Navy Command Security Manager.  The Navy Command’s Security Manager will review the submitted documentation for completeness prior to submitting it to the Office of Personnel Management (OPM).  Suitability/security issues identified by the Navy may render the contractor employee ineligible for the assignment.  An unfavorable determination made by the Navy is final (subject to SF-86 appeal procedures) and such a determination does not relieve the contractor from meeting any contractual obligation under the contract.  The Navy Command’s Security Manager will forward the required forms to OPM for processing.  Once the investigation is complete, the results will be forwarded by OPM to the DON Central Adjudication Facility (CAF) for a determination.  

If the contractor employee already possesses a current favorably adjudicated investigation, the contractor shall submit a Visit Authorization Request (VAR) via the Joint Personnel Adjudication System (JPAS) or a hard copy VAR directly from the contractor’s Security Representative.  Although the contractor will take JPAS “Owning” role over the contractor employee, the Navy Command will take JPAS "Servicing" role over the contractor employee during the hiring process and for the duration of assignment under that contract.  The contractor shall include the IT Position Category per SECNAV M-5510.30 for each employee designated on a VAR.  The VAR requires annual renewal for the duration of the employee’s performance under the contract. 

BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO OR PERFORMING NON-SENSITIVE DUTIES 

Contractor employee whose work is unclassified and non-sensitive (e.g., performing certain duties such as lawn maintenance, vendor services, etc ...) and who require physical access to publicly accessible areas to perform those duties shall meet the following minimum requirements: 

· Must be either a US citizen or a US permanent resident with a minimum of 3 years legal residency in the United States (as required by The Deputy Secretary of Defense DTM 08-006 or its subsequent DoD instruction) and 

· Must have a favorably completed National Agency Check with Written Inquiries (NACI) including a FBI fingerprint check prior to installation access.  

To be considered for a favorable trustworthiness determination, the Contractor’s Security Representative must submit for all employees each of the following: 

· SF-85 Questionnaire for Non-Sensitive Positions

· Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)
· Original Signed Release Statements

The contractor shall ensure each individual employee has a current favorably completed National Agency Check with Written Inquiries (NACI) or ensure successful FBI fingerprint results have been gained and investigation has been processed with OPM 

Failure to provide the required documentation at least 30 days prior to the individual’s start date may result in delaying the individual’s start date.  

* Consult with your Command Security Manager and Information Assurance Manager for local policy when IT-III (non-sensitive) access is required for non-US citizens outside the United States.

CLAUSES INCORPORATED BY FULL TEXT

5252.237-9403 LABOR CATEGORY IDENTIFICATION (Jan 1992)

The offeror shall submit the following information:

(a) For each category of labor specified by the Government in Section B, the Offeror shall identify the corresponding company labor category/categories.

(b) For each company labor category identified, the Offeror shall define and specify below the minimum qualifications/experience elements which will be used by the Contractor as a basis for assigning personnel for work under the contract.

Company Labor Categories
Minimum Qualifications

______________________
____________________

______________________
____________________

______________________
____________________

(End of Provision)

TRAVEL CLAUSE:
REIMBURSEMENT OF TRAVEL COSTS (OCT 1998)

(a)  Travel


(1)  Area of Travel.  Performance under this contract may require travel by contractor personnel.  If travel, domestic or overseas, is required, the contractor is responsible for making all needed arrangements for his personnel.  This includes but is not limited to the following:


Medical Examinations


Immunization


Passports, visas, etc.


Security Clearances


All contractor personnel required to perform work on any U.S. Navy vessel will have to obtain boarding authorization from the Commanding Officer of the vessel prior to boarding.


(2)  Travel Policy.  The Government will reimburse the contractor for allowable travel costs incurred by the contractor in performance of the contract and determined to be in accordance with FAR subpart 31.2, subject to the following provisions:


Travel required for tasks assigned under this contract shall be governed in accordance with rules set forth for temporary duty travel in FAR 31.205-46.


(3)  Travel.  Travel, subsistence, and associated labor charges for travel time are authorized, whenever a task assignment requires work to be accomplished at a temporary alternate worksite.


Travel performed for personal convenience and daily travel to and from work at contractor’s facility will not be reimbursed.


(4)  Per Diem.  Per diem for travel on work assigned under this contract will be reimbursed to employees consistent with company policy, but not to exceed the amount authorized in the Department of Defense Joint Travel Regulations.


(5)  Shipboard Stays.  Whenever work assignments require temporary duty aboard a Government ship, the contractor will be reimbursed at the per diem rates identified in paragraphs C8101.2C or C81181.3B(6) of the DOD Joint Travel Regulations, Volume 2.


(6)  Air/Rail Travel.  In rendering the services, the contractor shall be reimbursed for the actual costs of transportation incurred by its personnel not to exceed the cost of tourist class rail, or plane fare, to the extent that such transportation is necessary for the performance of the services hereunder and is authorized by the Ordering Officer.  Such authorization by the Ordering Officer shall be indicated in the order or in some other suitable written form.


NOTE:  To the maximum extent practicable without the impairment of the effectiveness of the mission, transportation shall be tourist class.  In the event that only first class travel is available, it will be allowed, provided justification therefore is fully documented and warranted.


(7)  Private Automobile.  The use of privately owned conveyance within the continental United States by the traveler will be reimbursed to the contractor at the mileage rate allowed by Joint Travel Regulations.  Authorization for the use of privately owned conveyance shall be indicated on the order.  Distances traveled between points shall be shown in standard highway mileage guides.  Any deviations from distance shown in such standard mileage guides shall be explained by the traveler on his expense sheet.


(8)  Car Rental.  The contractor shall be entitled to reimbursement for car rental, exclusive of mileage charges, as authorized by each order, when the services are required to be performed outside the normal commuting distance from the contractor’s facilities.  Car rental for TDY teams will be limited to a rate of one car for every four (4) persons on TDY at one site.   

(End of Clause)

NMCARS 5237.102(90):
The contractor shall report ALL contractor labor hours (including subcontractor labor hours – if applicable) required for performance of services provided under this contract for the program management and technical support services in support of the Ordnance Information System (OIS) via a secure data collection site.  The contractor is required to completely fill in all required data fields using the following web address

https://doncmra.nmci.navy.mil .

Reporting inputs will be for the labor executed during the period of performance during each Government fiscal year (FY), which runs October 1 through September 30. While inputs may be reported any time during the FY, all data shall be reported no later than October 31 of each calendar year. Contractors may direct questions to the help desk, linked at https://doncmra.nmci.navy.mil.
Section J - List of Documents, Exhibits and Other Attachments
ATTACHMENTS:
I. QUALITY ASSURANCE SURVEILLANCE PLAN (QASP) (SEE SECTION E)

II. CONTRACT ADMINISTRATION PLAN (CAP) – COST-TYPE – IDIQ (SEE BELOW)

III. CONTRACT ADMINISTRATION PLAN (CAP) – FIRM-FIXED-PRICE (FFP) – IDIQ (SEE BELOW)

IV. PAST PERFORMANCE INFORMATION FORM (SEE BELOW)

V. DoD SECURITY – DD FORM 254 (PROVIDED AS A SEPARATE ATTACHMENT)

VI. CONTRACT DATA REQUIREMENTS LIST (CDRL) – DD FORM 1423 (WILL BE PROVIDED AT THE TASK ORDER LEVEL)

VII. NAVSUP N65 – CERTIFICATE OF NON-DISCLOSURE (SEE BELOW)

VIII. SUBCONTRACTING PLAN (TO BE ADDED AT TIME OF AWARD)

IX. LABOR CATEGORY EXPERIENCE-QUALIFICATION REQUIREMENTS (TO BE PROVIDED AS A SEPARATE ATTACHMENT)

ATTACHMENT III:
CONTRACT ADMINISTRATION PLAN (CAP) FOR FIXED PRICE, INDEFINITE DELIVERY, CONTRACTS

In order to expedite the administration of this contract, the following delineation of duties is provided.  The names, addresses and phone numbers for these offices or individuals are included elsewhere in the contract award document.  The office or individual designated as having responsibility should be contacted for any questions, clarifications or information regarding the administration function assigned. 

1.  The Procuring Contract Office (PCO) is responsible for:

    
a.  All pre-award duties such as solicitation, negotiation and award of contracts.

    
b.  Any information or questions during the pre-award stage of the procurement.

    
c.  Freedom of Information inquiries.

    
d.  Changes in contract terms and/or conditions.

    
e.  Post award conference.

2.  The Contract Administration Office (CAO) is responsible for matters specified in FAR 42.302, except those areas otherwise designated as the responsibility of the Contracting Officer's Representative (COR) or someone else herein. 

3.  The paying office is responsible for making payment of proper invoices after acceptance is documented.

4.  The Ordering Officer is responsible for:

    
a.  Requesting, obtaining and evaluating proposals for orders to be issued.

    
b.  Select the most advantageous offer to the Government for individual Task Orders in accordance with contract provisions.  Determining that the price/estimated cost of the order is fair and reasonable for the effort proposed.


    
c.  Obligating the funds by issuance of the delivery order/task order.

    
d.  Authorizing the contractor to begin performance.

    
e.  Providing subcontract approval.

    
f.  Monitoring direct costs on orders issued.

NOTE:  The PCO and the Ordering Officer may be the same individual, but in no case shall the COR perform the duties of the Ordering Officer.

5.  The Contracting Officer's Representative (COR) is responsible for interface with the contractor and performance of duties such as those set forth below.  It is emphasized that only the PCO/CAO has the authority to modify the terms of the contract.  In no event will any understanding, agreement, modification, change order, or other matter deviating from the terms of the basic contract between the contractor and any other person be effective or binding on the government.  If in the opinion of the contractor an effort outside the scope of the contract is requested, the contractor shall promptly notify the PCO in writing.  No action may be taken by the contractor unless the PCO or CAO has issued a contractual change.  The COR duties are as follows:

    
a.  Technical Interface


 
(1) The COR is responsible for all Government technical interface concerning the contractor and furnishing technical istructions to the contractor.  These instructions may include: technical advice/recommendations/clarifications of specific details relating to technical aspects of contract requirements; milestones to be met within the general terms of the contract or specific subtasks of the contract; or, any other interface of a technical nature necessary for the contractor to perform the work specified in the contract or order.   The COR is the point of contact through whom the contractor can relay questions and problems of a technical nature to the PCO.



(2) The COR is prohibited from issuing any instruction which would constitute a contractual change.  The COR shall not instruct the contractor how to perform.  If there is any doubt whether technical instructions contemplated fall within the scope of work, contact the PCO for guidance before transmitting the instructions to the contractor.

    
b.  Contract Surveillance


 
(1) The COR shall monitor the contractor's performance and progress under the contract.  In performing contract surveillance duties, the COR should exercise extreme care to ensure that he/she does not cross the line of personal services.  The COR must be able to distinguish between surveillance (which is proper and necessary) and supervision (which is not permitted).  Surveillance becomes supervision when you go beyond enforcing the terms of the contract.  If the contractor is directed to perform the contract services in a specific manner, the line is being crossed.  In such as situation, the COR's actions would be equivalent to using the contractor's personnel as if they were government employees and would constitute transforming the contract into one for personal services.


 
(2) The COR shall monitor the contractor's performance to see that inefficient or wasteful methods are not being used.  If such practices are observed, the COR is responsible for taking reasonable and timely action to alert the contractor and the PCO to the situation.


 
(3) The COR will take timely action to alert the PCO to any potential performance problems.  If performance schedule slippage is detected, the COR should determine the factors causing the delay and report them to the PCO, along with the contractor's proposed actions to eliminate or overcome these factors and recover the slippage.  Once a recovery plan has been put in place, the COR is responsible for monitoring the recovery and keeping the PCO advised of progress. 



(4) If the Contractor Performance Assessment Reporting System (CPARS) is applicable to the contract you are responsible for completing a Contractor Performance Assessment Report (CPAR) in the CPARS Automated Information System (AIS).  The initial CPAR, under an eligible contract, must reflect evaluation of at least 180 days of contractor performance.  The completed CPAR, including contractor comments if any, (NOTE: contractors are allowed 30 days to input their comments) should be available in the CPARS AIS for reviewing official (PCO) review no later than 270 days after start of contract performance.  Subsequent CPARs covering any contract option periods should be ready at 1-year intervals thereafter.
    
c.  Invoice Review and Approval/Inspection and Acceptance


 
(1) The COR is responsible for quality assurance of services performed and acceptance of the services or deliverables.  The COR shall expeditiously review copies of the contractor's invoices or vouchers, certificate of performance and all other supporting documentation to determine the reasonableness of the billing.  In making this determination, the COR must take into consideration all documentary information available and any information developed from personal observations. 


 
(2) The COR must indicate either complete or partial concurrence with the contractor's invoice/voucher by executing the applicable certificate of performance furnished by the contractor. 



(3) The COR will provide the PCO and the CAO with copies of acceptance documents such as Certificates of Performance.



(4) Upon completion of all services under the contract, the COR shall work with the Contractor to obtain and execute a final invoice no more than 60 days after completion of contract performance.  The COR shall ensure that the invoice is clearly marked as a “Final Invoice.”

    
d.  Contract Modifications/Orders Under Indefinite Delivery Contracts.


 
(1) The COR is responsible (if necessary) for developing the statement of work for tasking orders, change orders, or modifications and for preparing an independent government cost estimate of the effort described in the proposed statement of work.


 
(2) The COR shall provide available and relevant Past Performance information with each request for new Task Orders.  The COR shall review and evaluate the contractor’s proposal and furnish comments and recommendations

    
e.  Administrative Duties


 
(1) The COR is responsible for taking appropriate action on technical correspondence pertaining to the contract and for maintaining files on each contract.  This includes all modifications, government cost estimates, contractor invoices/vouchers, certificates of performance, DD 250 forms and contractor's status reports. 


  
(2) The COR shall maintain files on all correspondence relating to contractor performance, whether satisfactory or unsatisfactory, and on trip reports for all government personnel visiting the contractor's place of business for the purpose of discussing the contract. 


   
(3) The COR must take prompt action to provide the PCO with any contractor or technical code request for change, deviation or waiver, along with any supporting analysis or other required documentation. 

   
f.  Government Furnished Property.  When government property is to be furnished to the contractor, the COR will take the necessary steps to ensure that it is furnished in a timely fashion and in proper condition for use. The COR will maintain adequate records to ensure that property furnished is returned and/or that material has been consumed in the performance of work.

  
g.  Security.  The COR is responsible for ensuring that any applicable security requirements are strictly adhered to.

    
h.  Standards of Conduct.  The COR is responsible for reading and complying with all applicable agency standards of conduct and conflict of interest instructions.

    
i.  Written Report/Contract Completion Statement.



(1) The COR is responsible for timely preparation and submission to the PCO, of a written, annual evaluation of the contractors performance.  The report shall be submitted within 30 days prior to the exercise of any contract option and 60 days after contract completion.  The report shall include a written statement that services were received in accordance with the Contract terms and that the contract is now available for close-out.  The report shall also include a statement as to the use made of any deliverables furnished by the contractor.  For contracts where delivery orders are issued, one consolidated report which addresses all actions under the contract may be submitted.



(2) If the Contractor Performance Assessment Reporting System (CPARS) is applicable to the contract you are responsible for completing a final Contractor Performance Assessment Report (CPAR) in the CPARS with 30 days of contract completion.



(3) The COR is responsible for providing necessary assistance to the Contracting Officer in performing Contract Close-out in accordance with FAR 4.804, Closeout of Contract Files.

7.  The Technical Assistant (TA), if appointed, is responsible for providing routine administration and monitoring assistance to the COR.  The TA does not have the authority to provide any technical direction or clarification to the contract.  Duties that may be performed by the TA are as follows: 

    
a.  Identify contractor deficiencies to the COR.  

   
b.  Review contract/delivery order deliverables, recommend acceptance/rejection, and provide the COR with documentation to support the recommendation.

   
c.  Assist in preparing the final report on contractor performance for the applicable contract/delivery order in accordance with the format and procedures prescribed by the COR.

     
d.  Identify contract noncompliance with reporting requirements to the COR.

     
e.  Evaluate the contractor's proposals for specific delivery orders and identify, for the COR, any potential problems, areas of concern, or issues to be discussed during negotiations.

     
f.  Review contractor status and progress reports, identify deficiencies to the COR, and provide the COR with recommendations regarding acceptance, rejection, and/or Government technical clarification requests.

    
g.  Review invoices for the appropriate mix of types and quantities of labor, materials, and other direct costs, and provide the COR with recommendations to facilitate COR certification of the invoice.

    
h.  Provide the COR with timely input regarding technical clarifications for the statement of work, possible technical direction to provide the contractor, and recommend corrective actions.

   
i.  Provide detailed written reports of any trip, meeting, or conversation to the COR subsequent to any interface between the TA and contractor.

ATTACHMENT II:
CONTRACT ADMINISTRATION PLAN (CAP) FOR COST TYPE, INDEFINITE DELIVERY CONTRACTS 

In order to expedite the administration of this contract, the following delineation of duties is provided. The names, addresses and phone numbers for these offices or individuals are included elsewhere in the contract award document. The office or individual designated as having responsibility should be contacted for any questions, clarifications or information regarding the administration function assigned. 

1. The Procuring Contract Office (PCO) is responsible for:


a. All pre-award duties such as solicitation, negotiation and award of contracts.


b. Any information or questions during the pre-award stage of the procurement.


c. Freedom of Information inquiries.


d. Changes in contract terms and/or conditions.


e. Post award conference.

2. The Contract Administration Office (CAO) is responsible for matters specified in FAR 42.302, except those areas otherwise designated as the responsibility of the Contracting Officer's Representative (COR) or someone else herein. 

3. The Defense Contract Audit Agency (DCAA) is responsible for audit verification/provisional approval of invoices and final audit of this contract prior to final payment to the contractor.

4. The paying office is responsible for making payment of proper invoices after acceptance is documented.

5. The Ordering Officer is responsible for:


a. Requesting, obtaining and evaluating proposals for orders to be issued.


b. Determining that the price/estimated cost of the order is fair and reasonable for the effort proposed.


c. Obligating the funds by issuance of the delivery order.


d. Authorizing the contractor to begin performance.


e. Providing subcontract approval.


f. Monitoring direct costs on orders issued.

NOTE: The PCO and the Ordering Officer may be the same individual, but in no case shall the COR perform the duties of the Ordering Officer.

6. The Contracting Officer's Representative (COR) is responsible for interface with the contractor and performance of duties such as those set forth below. It is emphasized that only the PCO/CAO has the authority to modify the terms of the contract. In no event will any understanding, agreement, modification, change order, or other matter deviating from the terms of the basic contract between the contractor and any other person be effective or binding on the government. If in the opinion of the contractor an effort outside the scope of the contract is requested, the contractor shall promptly notify the PCO in writing. No action may be taken by the contractor unless the PCO or CAO has issued a contractual change. The COR duties are as follows:

 
a. Technical Interface



(1) The COR is responsible for all Government technical interface concerning the contractor and furnishing technical instructions to the contractor. These instructions may include: technical advice/recommendations/clarifications of specific details relating to technical aspects of contract requirements; milestones to be met within the general terms of the contract or specific subtasks of the contract; or, any other interface of a technical nature necessary for the contractor to perform the work specified in the contract or order. The COR is the point of contact through whom the contractor can relay questions and problems of a technical nature to the PCO.



(2) The COR is prohibited from issuing any instruction which would constitute a contractual change. The COR shall not instruct the contractor how to perform. If there is any doubt whether technical instructions contemplated fall within the scope of work, contact the PCO for guidance before transmitting the instructions to the contractor.


b. Contract Surveillance



(1) The COR shall monitor the contractor's performance and progress under the contract. In performing contract surveillance duties, the COR should exercise extreme care to ensure that he/she does not cross the line of personal services. The COR must be able to distinguish between surveillance (which is proper and necessary) and supervision (which is not permitted). Surveillance becomes supervision when you go beyond enforcing the terms of the contract. If the contractor is directed to perform the contract services in a specific manner, the line is being crossed. In such as situation, the COR's actions would be equivalent to using the contractor's personnel as if they were government employees and would constitute transforming the contract into one for personal services.



(2) The COR shall monitor the contractor's performance to see that inefficient or wasteful methods are not being used. If such practices are observed, the COR is responsible for taking reasonable and timely action to alert the contractor and the PCO to the situation. When contract performance is taking place at a government location, the COR shall also monitor contractor employees performing under the contract with regard to kind, number and hours worked to ensure that the contractor is properly charging time applied to the contract. A record of such personal observations should be kept and compared with charges invoiced by the contractor for that task and time frame. This information can also be used as a tool in evaluating the contractor certificate of performance. It is essential that the COR coordinate these efforts with the CAO designated in the contract.



(3) The COR will take timely action to alert the PCO to any potential performance problems. If performance schedule slippage is detected, the COR should determine the factors causing the delay and report them to the PCO, along with the contractor's proposed actions to eliminate or overcome these factors and recover the slippage. Once a recovery plan has been put in place, the COR is responsible for monitoring the recovery and keeping the PCO advised of progress.



(4) The COR shall maintain surveillance of the contractor's performance to determine if the percentage of work performed reasonably corresponds to the percentage of funds expended. This responsibility requires a thorough review of the contractor's progress reports. The COR shall immediately report to the PCO any difficulties perceived in this area. The COR is also responsible for providing the contractor with any written comments the PCO may make in response to the progress reports and/or personal observations of the COR.



(5) If the Contractor Performance Assessment Reporting System (CPARS) is applicable to the contract you are responsible for completing a Contractor Performance Assessment Report (CPAR) in the CPARS Automated Information System (AIS).  The initial CPAR, under an eligible contract, must reflect evaluation of at least 180 days of contractor performance.  The completed CPAR, including contractor comments if any, (NOTE: contractors are allowed 30 days to input their comments) should be available in the CPARS AIS for reviewing official (PCO) review no later than 270 days after start of contract performance.  Subsequent CPARs covering any contract option periods should be ready at 1-year intervals thereafter. 

c. Invoice Review and Approval/Inspection and Acceptance



(1) The COR is responsible for quality assurance of services performed and acceptance of the services or deliverables. The COR shall expeditiously review copies of the contractor's invoices or vouchers, certificate of performance and all other supporting documentation to determine the reasonableness of the billing. In making this determination, the COR must take into consideration all documentary information available and any information developed from personal observations. 



(2) The COR must indicate either complete or partial concurrence with the contractor's invoice/voucher by executing the applicable certificate of performance furnished by the contractor. The COR may request DCAA to take a payment offset on questioned costs, when documentary evidence or personal observations do not support submitted invoices. The COR shall notify DCAA when questioned costs have been resolved with the contractor. The COR will ensure that DCAA conducts floor checks and/or timecard checks when actual monitoring is not feasible. The COR will be cognizant of the invoicing procedures and the prompt payment due dates detailed elsewhere in the contract.



(3) The COR will provide the PCO and the CAO with copies of acceptance documents such as Certificates of Performance. 



(4) Upon completion of all services under the contract, the COR shall work with the Contractor to obtain and execute a final voucher no more than 60 days after completion of performance.  The COR shall ensure that the voucher is clearly marked as a “Final Voucher.”


d. Contract Modifications/Orders Under Indefinite Delivery Contracts. 



(1) The COR is responsible for developing the statement of work for tasking orders, change orders or modifications and for preparing an independent government cost estimate of the effort described in the proposed statement of work.



(2) Once the Ordering Officer has requested and received the contractor's proposal the COR shall review and evaluate the contractor's proposal and furnish comments and recommendations to the authorized Ordering Officer, as appropriate.



(3) The COR may interface with the contractor to obtain necessary information to assist in his/her development of the task statements, but the contractor shall not develop the task.


e. Administrative Duties



(1) The COR is responsible for taking appropriate action on technical correspondence pertaining to the contract and for maintaining files on each contract. This includes all modifications, government cost estimates, contractor invoices/vouchers, certificates of performance, DD 250 forms and contractor's status reports. 



(2) The COR shall maintain files on all correspondence relating to contractor performance, whether satisfactory or unsatisfactory, and on trip reports for all government personnel visiting the contractor's place of business for the purpose of discussing the contract. 



(3) The COR must take prompt action to provide the PCO with any contractor or technical code request for change, deviation or waiver, along with any supporting analysis or other required documentation. 


f. Government Furnished Property. When government property is to be furnished to the contractor, the COR will take the necessary steps to ensure that it is furnished in a timely fashion and in proper condition for use. The COR will maintain adequate records to ensure that property furnished is returned and/or that material has been consumed in the performance of work.


g. Security. The COR is responsible for ensuring that any applicable security requirements are strictly adhered to.


h. Standards of Conduct. The COR is responsible for reading and complying with all applicable agency standards of conduct and conflict of interest instructions.


i. Written Report/Contract Completion Statement.





(1) The COR is responsible for timely preparation and submission to the PCO, of a written, annual evaluation of the contractors performance.  The report shall be submitted within 30 days prior to the exercise of any contract option and 60 days after contract completion.  The report shall include a written statement that services were received in accordance with the Contract terms and that the contract is now available for close-out.  The report shall also include a statement as to the use made of any deliverables furnished by the contractor.  For contracts where delivery orders are issued, one consolidated report which addresses all actions under the contract may be submitted.



(2) If the Contractor Performance Assessment Reporting System (CPARS) is applicable to the contract you are responsible for completing a final Contractor Performance Assessment Report (CPAR) in the CPARS with 30 days of contract completion.



(3) The COR is responsible for providing necessary assistance to the Contracting Officer in performing Contract Close-out in accordance with FAR 4.804, Closeout of Contract Files.

7. The Technical Assistant (TA), if appointed, is responsible for providing routine administration and monitoring assistance to the COR. The TA does not have the authority to provide any technical direction or clarification to the contract. Duties that may be performed by the TA are as follows: 


a. Identify contractor deficiencies to the COR. 


b. Review contract/delivery order deliverables, recommend acceptance/rejection, and provide the COR with documentation to support the recommendation.


c Assist in preparing the final report on contractor performance for the applicable contract/delivery order in accordance with the format and procedures prescribed by the COR.


d. Identify contract noncompliance with reporting requirements to the COR.


e. Evaluate the contractor's proposals for specific delivery orders and identify, for the COR, any potential problems, areas of concern, or issues to be discussed during negotiations.


f. Review contractor status and progress reports, identify deficiencies to the COR, and provide the COR with recommendations regarding acceptance, rejection, and/or Government technical clarification requests.


g. Review invoices for the appropriate mix of types and quantities of labor, materials, and other direct costs, and provide the COR with recommendations to facilitate COR certification of the invoice.


h. Provide the COR with timely input regarding technical clarifications for the statement of work, possible technical direction to provide the contractor, and recommend corrective actions.


i. Provide detailed written reports of any trip, meeting, or conversation to the COR subsequent to any interface between the TA and contractor.

ATTACHMENT IV:
	 CORPORATE EXPERIENCE and PAST PERFORMANCE INFORMATION FORM 
	Form ___ of ___

	Name of Offeror: 
	

	Contract Number, order number, or identifier:
	

	Customer Name & Location:
	

	Customer Point of Contact (Name & Title):
	

	Telephone Number (PLEASE VERIFY): 

and e-mail address
	

	Total dollar amount for this effort during the past five (5) years:

(For ordering vehicles, show both the annual estimated contract amount and the amount of orders actually performed):
	(Show calendar year and dollars)



	Number of personnel (FTE) performing per year (avg.):
	
	Period of Performance: 
	From:

To:         

	Detailed description of the work performed sufficient to demonstrate the relevance of the reference to the solicitation:



	Quality, delivery, or cost problem(s); corrective action(s) taken; and effectiveness of the corrective action(s):



	Subcontractor(s) Utilized in Performance of this contract, description of the extent of work performed by subcontractor(s), along with annual dollar value of all subcontracts:




ATTACHMENT VII:
NAVSUP N65
CERTIFICATE OF NON-DISCLOSURE

From: 
 ____________________________

           
 (Please print last name, first)

To:   
Director, NAVSUP N65  

Subj:  
ACCESS TO INFORMATION 

NAVSUP N65 serves as NAVSUP’s focal point for integrating logistics support to operational commanders, ensuring responsive support to Fleet and shore commands across the range of military operations.  Financial and personnel information related to NAVSUP N65 is considered business sensitive.   

I agree that I will not use the information outside of its intended purpose.    

I agree that I will not disclose any information concerning the management processes or organizational specifics to:

· any offerors or potential offerors (including subcontractors) as part of any discussion except as authorized by NAVSUP N65 Director or representative;

· any person outside DOD (e.g. trade association representative, reporter); or

· any person within DOD (including superiors, supervisors, and associates)

Unless prior to any disclosure, I have obtained approval to disclose the necessary information from NAVSUP N65 Director or representative and I have obtained a Certificate of Non-Disclosure (certificate) for this information from the person to whom disclosure has been approved or I have verified that a Certificate of Non-Disclosure is on file with NAVSUP N65 Director.

I understand my obligation not to disclose information includes:

· privacy act information pertaining to any NAVSUP N65 employee;

· information and proposals received from offerors;

· the methods or procedures being used by NAVSUP N65 Director to evaluate offeror’s proposals;

· the standards, ratings, or scores used in the evaluation process;

· the substance of any discussions with any offerors;

· any decision of the source selection authority (unless and until such decision is publicly announced);

· the methods, procedures, processes, and systems used currently within NAVSUP N65 to accomplish the tasks related to NAVSUP N65 products and services; and

· information relating to or changes to existing methods, procedures, processes, and systems within NAVSUP N65 as a result of the system design/changes.

Further, I understand that failure to comply with the above requirements will result in dismissal from this project and may result in disciplinary action and referral for civil or criminal action.

____________________________________
_______________________________________

                         (signature)




                   (date)

____________________________________
____________________________________

                             (title)




             (permanent duty station)

Section K - Representations, Certifications and Other Statements of Offerors 

CLAUSES INCORPORATED BY REFERENCE

	52.203-11 
	Certification And Disclosure Regarding Payments To Influence Certain Federal Transactions 
	SEP 2007 
	 

	52.204-8 
	Annual Representations and Certifications 
	DEC 2014 
	 

	52.219-1 
	Small Business Program Representations 
	OCT 2014 
	 

	52.222-22 
	Previous Contracts And Compliance Reports 
	FEB 1999 
	 

	52.222-25 
	Affirmative Action Compliance 
	APR 1984 
	 

	52.222-26 
	Equal Opportunity 
	MAR 2007 
	 

	52.230-1 
	Cost Accounting Standards Notices And Certification 
	MAY 2012 
	 

	52.237-8 
	Restriction on Severance Payments to Foreign Nationals 
	AUG 2003 
	 

	252.209-7002 
	Disclosure Of Ownership Or Control By A Foreign Government 
	JUN 2010 
	 

	252.227-7017 
	Identification and Assertion of Use, Release, or Disclosure Restrictions 
	JAN 2011 
	 

	252.227-7028 
	Technical Data or Computer Software Previously Delivered to the Government 
	JUN 1995 
	 

	252.247-7022 
	Representation Of Extent Of Transportation Of Supplies By Sea 
	AUG 1992 
	 

	252.247-7024 
	Notification Of Transportation Of Supplies By Sea 
	MAR 2000 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.203-2     CERTIFICATE OF INDEPENDENT PRICE DETERMINATION (APR 1985)

(a) The offeror certifies that --

(1) The prices in this offer have been arrived at independently, without, for the purpose of restricting competition, any consultation, communication, or agreement with any other offeror or competitor relating to –

(i) Those prices, 

(ii) The intention to submit an offer, or 

(iii) The methods of factors used to calculate the prices offered:

(2) The prices in this offer have not been and will not be knowingly disclosed by the offeror, directly or indirectly, to any other offeror or competitor before bid opening (in the case of a sealed bid solicitation) or contract award (in the case of a negotiated solicitation) unless otherwise required by law; and

(3) No attempt has been made or will be made by the offeror to induce any other concern to submit or not to submit an offer for the purpose of restricting competition.

(b) Each signature on the offer is considered to be a certification by the signatory that the signatory --

(1) Is the person in the offeror's organization responsible for determining the prices offered in this bid or proposal, and that the signatory has not participated and will not participate in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision; or

(2) (i) Has been authorized, in writing, to act as agent for the following principals in certifying that those principals have not participated, and will not participate in any action contrary to subparagraphs (a)(1) through (a)(3) of this provison   ______________________________________________________ (insert full name of person(s) in the offeror's organization responsible for determining the prices offered in this bid or proposal, and the title of his or her position in the offeror's organization);

(ii) As an authorized agent, does certify that the principals named in subdivision (b)(2)(i) above have not participated, and will not participate, in any action contrary to subparagraphs (a)(1) through (a)(3) above; and

(iii) As an agent, has not personally participated, and will not participate, in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision.

(c) If the offeror deletes or modifies subparagraph (a)(2) of this provision, the offeror must furnish with its offer a signed statement setting forth in detail the circumstances of the disclosure.

(End of clause)

52.204-3 TAXPAYER IDENTIFICATION (OCT 1998)

(a) Definitions.

Common parent, as used in this provision, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.

Taxpayer Identification Number (TIN), as used in this provision, means the number required by the Internal Revenue Service (IRS) to be used by the offeror in reporting income tax and other returns. The TIN may be either a Social Security Number or an Employer Identification Number.

(b) All offerors must submit the information required in paragraphs (d) through (f) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the IRS. If the resulting contract is subject to the payment reporting requirements described in Federal Acquisition Regulation (FAR) 4.904, the failure or refusal by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.

(c) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror's TIN.

(d) Taxpayer Identification Number (TIN).

___  TIN:.--------------------------------------------------------

___  TIN has been applied for.

___  TIN is not required because:

___  Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

___  Offeror is an agency or instrumentality of a foreign government;

___  Offeror is an agency or instrumentality of the Federal Government.

(e) Type of organization.

___  Sole proprietorship;

___  Partnership;

___  Corporate entity (not tax-exempt);

___  Corporate entity (tax-exempt);

___  Government entity (Federal, State, or local);

___  Foreign government;

___  International organization per 26 CFR 1.6049-4;

___  Other--------------------------------------------------------

(f) Common parent.

___  Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this provision.

___  Name and TIN of common parent:

Name-------------------------------------------------------------------

TIN--------------------------------------------------------------------

(End of provision)

52.209-5     CERTIFICATION REGARDING RESPONSIBILITY MATTERS (APR 2010)

(a)(1) The Offeror certifies, to the best of its knowledge and belief, that- 

(i) The Offeror and/or any of its Principals- 

(A) Are (  ) are not (  ) presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency; 

(B) Have (  ) have not (  ), within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, State, or local) contract or subcontract; violation of Federal or State antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property (if offeror checks “have”, the offeror shall also see 52.209-7, if included in this solicitation); and 

(C) Are (  ) are not (  ) presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this provision.; and

(D) Have      , have not      , within a three-year period preceding this offer, been notified of any delinquent Federal taxes in an amount that exceeds $3,000 for which the liability remains unsatisfied.

(1) Federal taxes are considered delinquent if both of the following criteria apply:

(i) The tax liability is finally determined. The liability is finally determined if it has been assessed. A liability is not finally determined if there is a pending administrative or judicial challenge. In the case of a judicial challenge to the liability, the liability is not finally determined until all judicial appeal rights have been exhausted.

(ii) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed to pay the tax liability when full payment was due and required. A taxpayer is not delinquent in cases where enforced collection action is precluded.

(2) Examples. (i) The taxpayer has received a statutory notice of deficiency, under I.R.C. Sec.  6212, which entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(ii) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been issued a notice under I.R.C. Sec.  6320 entitling the taxpayer to request a hearing with the IRS Office of Appeals contesting the lien filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing, the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(iii) The taxpayer has entered into an installment agreement pursuant to I.R.C. Sec.  6159. The taxpayer is making timely payments and is in full compliance with the agreement terms. The taxpayer is not delinquent because the taxpayer is not currently required to make full payment.

(iv) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection action is stayed under 11 U.S.C. 362 (the Bankruptcy Code).

(ii) The Offeror has (  ) has not (  ), within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency. 

(2) Principal, for the purposes of this certification, means an officer, director, owner, partner, or a person having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a division or business segment; and similar positions).

(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances. 

(c) A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this solicitation. However, the certification will be considered in connection with a determination of the Offeror's responsibility. Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible. 

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings. 

(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this solicitation for default. 

(End of provision)

52.215-6      PLACE OF PERFORMANCE (OCT 1997)

(a) The offeror or respondent, in the performance of any contract resulting from this solicitation, (  ) intends, (  ) does not intend (check applicable block) to use one or more plants or facilities located at a different address from the address of the offeror or respondent as indicated in this proposal or response to request for information.

(b) If the offeror or respondent checks “intends” in paragraph (a) of this provision, it shall insert in the following spaces the required information:

Place of Performance(Street Address, City, State, County, Zip Code)

Name and Address of Owner and Operator of the Plant or Facility if Other Than Offeror or Respondent

(End of provision)

Section L - Instructions, Conditions and Notices to Bidders 

CLAUSES INCORPORATED BY REFERENCE

	52.204-6 
	Data Universal Numbering System Number 
	JUL 2013 
	 

	52.215-1 
	Instructions to Offerors--Competitive Acquisition 
	JAN 2004 
	 

	52.215-16 
	Facilities Capital Cost of Money 
	JUN 2003 
	 

	52.222-24 
	Preaward On-Site Equal Opportunity Compliance Evaluation 
	FEB 1999 
	 

	52.222-46 
	Evaluation Of Compensation For Professional Employees 
	FEB 1993 
	 

	52.232-38 
	Submission of Electronic Funds Transfer Information with Offer 
	JUL 2013 
	 

	52.237-10 
	Identification of Uncompensated Overtime 
	OCT 1997 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.216-1     TYPE OF CONTRACT (APR 1984)

The Government contemplates award of a Multiple Award (MAC) Indefinite-Delivery Indefinite-Quantity (IDIQ) contract where the Government reserves the right to issue both Cost Plus Fixed Fee and Firm Fixed Price type task orders.  This solicitation requires the offerors to provide a Cost Plus Fixed Fee proposal for the prospective contract.

(End of provision)

52.233-2     SERVICE OF PROTEST (SEP 2006)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from:

Mary-Lou Dickens

NAVSUP Fleet Logistics Center Norfolk, Philadelphia Office

700 Robbins Avenue, Building 2B

Philadelphia, PA. 19111-5083

Phone:  215-697-9575

Email:  mary-lou.dickens@navy.mil  

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

(End of provision) 

PROPOSAL SUBMISSION:
PREPARATION OF PROPOSALS – COST LIMITATION CEILINGS ON INDIRECT RATES:

Offerors who are considering the use of cost limitation ceilings in their proposal are advised to refer to the clause entitled “Cost Limitation Ceilings on Indirect Rates” herein.

SUBMISSION OF PROPOSALS (BEST VALUE/TRADE-OFF)

I. GENERAL

In addition to instructions to offerors contained elsewhere in this solicitation, the following instructions are provided.  

Initial proposals and any modifications thereto are to be submitted to the Contracting Officer on or before the closing date and time cited elsewhere in this Request for Proposals.  Faxes, e-mails, and/or responses through NECO or any method other than Hard Copy format are not acceptable.

Hand-carried proposals are not encouraged.  The Contracting Office is located on a secured compound.  Only personnel with current DoD Common Access Cards (CACs) or appropriate military credentials will be able to access the compound.  There will be no ability to drop off the proposals outside the compound.

Offerors shall submit their proposals in two separate volumes as follows:

Volume I
Non-Price/Cost Proposal
Original and THREE (3) copies

Volume II
Price/Cost Proposal
Original and ONE (1) copies (CD copy is recommended)

In addition, offers consist of and shall include the following items as part of Volume II:


Solicitation cover sheet with appropriate blocks completed by the offeror


Solicitation pricing pages completed by the offeror


Acknowledgement of solicitation amendments pursuant to FAR 52.215-1 (if not previously acknowledged).


Representations and Certifications completed by the offeror in accordance with instructions contained 
elsewhere in this solicitation.  If the offeror has completed all of the representations and certifications required 
by this solicitation in ORCA in accordance with FAR 52.204-8 and DFARS 252.204-7007 ALT A, then the 
offeror need not submit the hardcopy Representations and Certifications.


The offeror’s Small Business Subcontracting Plan (this Plan not required for Small Business offerors).

The completion and submission of the above items will constitute an offer (proposal) and will be considered the offeror’s unconditional assent to the terms and conditions of this solicitation and any attachments and/or exhibits hereto.  Alternate proposals are not authorized.  An objection to any of the terms and conditions of the solicitation will constitute a deficiency (see FAR 15.001) which will make the offer ineligible for award.

Volume I 
Non-Price/Cost Proposal

This volume shall address Performance Approach, Corporate Experience, Past Performance, and Socio-Economic Plan and include all information required for proposal evaluation.  

This volume of the proposal shall exclude any pricing/cost information, except for the information required to be provided under the Socio-economic Plan factor, that would reveal the total costing/pricing detailed in Volume II of the proposal.

Each page of each copy should include the following legend:


Source Selection Information - See FAR 2.101 and 3.104

Volume II
Price/Cost Proposal

This volume shall include the completed solicitation documents and a complete and detailed price/cost breakdown with all supporting information.  Each page of each copy should include the following legend:


Source Selection Information - See FAR 2.101 and 3.104

IMPORTANT NOTES:

(1)  Offerors shall respond to all requirements of the solicitation document.  Offerors are cautioned not to alter the solicitation.

(2)  In the event any person who is not a bona fide employee of the offeror participated in the creation, formulation, or writing of any portion of the proposal, a certificate to this effect shall be included in the proposal which shall be signed by an officer of the offeror.  Such certificate shall identify the name of the person who is not a bona fide employee, that person’s employment capacity, the name of the person’s firm, the relationship of that firm to the offeror, and the portion of the proposal in which the person participated.

II. REQUIREMENTS FOR PROPOSAL CONTENT 

(1) Any offeror who will be submitting CLASSIFIED data in its Non-Price/Cost proposal shall first notify the Contracting Officer by contacting the point of contact in the solicitation.  CLASSIFIED data that is forwarded as part of an offeror’s proposal shall be housed in its own binder, separate from the unclassified portion.

(2)  Introduction and Purpose - This section specifies the format that offerors should use in proposals submitted in response to this solicitation.  The intent is not to restrict the offerors in the manner in which they will perform their work but rather to ensure a certain degree of uniformity in the format of the proposals for evaluation purposes.

(3)  Each volume should contain the following items in addition to the other information required by this solicitation:



Cover:



The cover should indicate the following:








Title of the proposal








Volume Number (I or II)








Solicitation number








Name and address of offeror








Identification of original signature copies



Table of Contents:
The table of contents should provide detail sufficient to allow the important elements to be easily located.  The use of tabs and dividers is encouraged. 

(4)  Requirements for Style:  Each offeror shall submit a proposal that clearly and concisely sets forth the contractor’s response to the requirements of the solicitation.  Unnecessary elaboration or other presentations beyond that sufficient to present a complete and effective proposal are not desired and may be construed as an indication of the offeror’s lack of cost consciousness.  Elaborate artwork, expensive paper or bindings, and expensive visual or other presentation aids are neither necessary nor desired.  The proposal shall contain all the pertinent information in sufficient detail in the one area of the proposal where it contributes most critically to the discussion.  When necessary, the offeror shall refer to the initial discussion and identify its location within its proposal.

(5)  Page Limitations

Volume I, “Non-price Proposal,” is limited to a maximum of THIRTY-FIVE (35) pages in length inclusive of any charts, diagrams, and/or other graphics.  Each “page” is defined as one sheet, 8 ½ “ x 11”, with at least one inch margins on all sides, using a font with a point size of 12 or greater (e.g., "Times New Roman" style with 12 point font).  Lines shall, at a minimum, be single-spaced.   Pages shall be consecutively numbered.  Multiple pages, double pages, two-sided pages, or foldouts will count as an equivalent number of 8 ½" x 11" pages.  The cover sheet, table of contents (not to exceed one page per volume), tabs, and dividers will not count toward the page limit.  The one exception to the font size requirement shown above is that the "corporate experience and past performance information forms" may be completed with a point size of 10 or greater.  Pages submitted in excess of the page limitations described above will not be evaluated.

Volume II, “Price/Cost Proposal,” is not page limited.  However, the price/cost proposal is to be strictly limited to price and cost information (and the completed solicitation document).   

III. PROPOSAL CONTENT

(1)  Volume I – Non-Price/Cost Proposal

The Non-Price/Cost evaluation factors are listed below:

· Performance Approach

· Corporate Experience

· Past Performance

· Socio-Economic Plan

*** Performance Approach is considered most important with Corporate Experience and Past Performance considered of equal importance to each other and each of the three significantly more important than the Socio-Economic factor.

(a)  Performance Approach

The offeror shall provide in detail a performance approach that will successfully accomplish the requirements of the solicitation, including the PWS.  The offeror should describe any risks associated with the solicitation, including the PWS and any risks associated with implementation of the offeror’s performance approach; describe any techniques and actions to mitigate such risks; and explain whether the techniques and actions identified for risk mitigation have been successfully used by the offeror.  The approach should address the offeror’s transition plan, as well as their plan for personnel recruiting, development, and retention that minimizes staff turnover, as well as a plan for providing personnel in the geographic region with appropriate sills and security clearances (as applicable) for timely and effective contract performance.
The offeror should provide any other information the offeror considers relevant to the solicitation.

(b)  Corporate Experience

The offeror shall demonstrate relevant corporate experience.  Relevant corporate experience is experience within the past five years that is the same as, or similar to, the scope, magnitude, and complexity of the work described by this solicitation.

To demonstrate its corporate experience, the offeror shall identify up to THREE (3) of its most relevant contracts or efforts within the past five (5) years, and provide any other information the offeror considers relevant to the requirements of the solicitation.  Offerors shall provide a detailed explanation demonstrating the relevance of the contracts or efforts to the requirements of the solicitation.  If subcontractor experience is provided as part of the THREE (3) of its most relevant contracts or efforts, the subcontractor experience will be given weight relative to the scope, magnitude and complexity of the aspects of the work under the solicitation that the subcontractor is proposed to perform.  Therefore, the offeror’s proposal shall detail clearly the aspects of the work in the solicitation that the subcontractor is proposed to perform.

The corporate experience references will be evaluated in the aggregate in order to allow offerors who may not have the entire scope, magnitude, and complexity of the requirement under one individual contract to still be considered acceptable if experience with the full scope, magnitude, and complexity of the requirement can be demonstrated within the allotted number of references as described above.  

The offeror should complete a “Corporate Experience and Past Performance Information Form” for each reference submitted.  The form is an attachment to the solicitation.  The forms will count toward the Volume I page limit described above.  For additional information regarding a particular reference beyond that which will fit on the form, the offeror may continue onto another sheet of paper.  Such continuation sheet(s) for submitted references will count toward the Volume I page limit.  Relevant references submitted under the Corporate Experience factor will also be considered in the evaluation of Past Performance.  Only a single set of up to THREE (3) references shall be submitted.  

The corporate experience proposed for each offeror will be used to assess the extent of the offeror’s understanding of the scope, magnitude, and complexity of the requirement and the extent of risk of unsuccessful performance.

NOTE:  The Corporate Experience factor is defined by what relevant experience the offeror has gained under specific contracts within the five years immediately preceding the submission of its proposal; while the Past Performance factor, identified below, is defined by how well the offeror has performed over those five years.  The primary focus of the Past Performance evaluation will be on those contracts identified in the proposal that are found to be relevant to the solicitation’s requirements.  While Corporate Experience and Past Performance are separate evaluation factors, they principally focus on different aspects of the same contracts.  Accordingly, offerors shall submit a single set of corporate experience and past performance information (maximum of THREE (3) of its most relevant contracts) to satisfy the submission requirements for both factors.   


(c)  Past Performance
The offeror shall demonstrate relevant past performance or affirmatively state that it possesses no relevant past performance.  Relevant past performance is performance under contacts or efforts (within the past five years) that is of similar scope, magnitude, and complexity to that which is described in the solicitation (as defined under the Corporate Experience factor).  The Government will evaluate the relevant references submitted under Corporate Experience factor.  Only a single set of up to THREE (3) references shall be submitted.

The offeror should address its past performance in complying with requirements of the clauses at FAR 52.219-8, "Utilization of Small Business Concerns," and 52.219-9, "Small Business Subcontracting Plan."

(d) Socio-Economic Plan
The offeror shall address the extent of participation of small businesses, small disadvantaged businesses, women-owned small businesses, historically black colleges or universities and minority institutions, veteran-owned small businesses, service-disabled veteran-owned small businesses, and HUBZone small businesses in performance of any resultant contract.  The solicitation, however, does not require participation by such entities.  The offeror shall provide targets, expressed as dollars and percentages of total contract value, for small businesses, small disadvantaged businesses, women-owned small businesses, historically black colleges or universities and minority institutions, veteran-owned small businesses, service-disabled veteran-owned small businesses, and HUBZone small businesses in any of the North American Industry Classification System (NAICS) Major Groups as determined by the Department of Commerce.   The targets may provide for participation by a prime contractor, joint venture partner, teaming arrangement member, or subcontractor.  Targets will be incorporated into and become part of any resultant contract.

If the offeror fails to provide targets for the contract and/or any of the seven socio-economic factors, the offeror's proposal will be evaluated at zero percent and/or zero dollars for the contract and/or any socio-economic factor for which a target is not provided.  However, an offeror that provides no socio-economic plan in response to this factor may be considered ineligible for award.

(2)  Volume II – Price/Cost

Volume II shall include the completed solicitation documents and a complete and detailed price/cost breakdown with all supporting documentation.  The price/cost proposal shall support the Non-price proposal.  If the price/cost proposal does not support the Non-price proposal, the offeror’s proposal rating may be downgraded.  The price/cost proposal shall include all elements of cost and such other cost information as considered appropriate to support the offeror’s proposal.  The cost and pricing information shall be completed in accordance with the following:

(a) The offeror shall enter the CPFF value covering the entire ordering period of the contract in CLIN 0001 of Schedule B.  However, the Volume II – Price/Cost Proposal shall include price/cost and pricing information for each of the time period specified below:

· Year One:  01 September 2015 through 31 August 2016

· Year Two:  01 September 2016 through 31 August 2017

· Year Three:  01 September 2017 through 31 August 2018

· Year Four:  01 September 2018 through 31 August 2019

· Year Five:  01 September 2019 through 31 August 2020

NOTE:  OFFERORS ARE INSTRUCTED TO SUBMIT PRICING BASED ON THE LEVEL OF EFFORT PROVIDED IN THIS RFP


(b)  Supporting data including labor rates and hours, burden rates, material lists and costs, travel charges, and “other direct costs” used in developing the price/cost breakdown shall be furnished.  The supporting data for “other direct costs” shall include an itemization of those costs and an explanation and justification for each cost so itemized.


(c)  For key personnel, the proposed labor rates should be arrived at by utilizing the actual labor rates for personnel proposed.


(d)  For proposal purposes, the following ratios of On-site (Contractor facility) and Off-site (Government facility) labor performance is established for all labor categories:


ON-SITE

OFF-SITE

25% 

      
75%



(e) The following amounts (plus applicable G&A) will be utilized by the Government for evaluation purposes only in determining the total evaluated cost of a proposal.

· Travel (Not-To-Exceed)  - $615,000.00

· Material Cost (Not-To-Exceed) - $685,000.00



(i) Travel estimated above is for travel and subsistence associated with performance under any resultant contract which will be reimbursed in accordance with the clause entitled “Reimbursement of Travel Costs.”



(ii) Material Cost estimated above is for incidental material and special materials as defined in the clause entitled, “Allowability of Material and General Business Expenses” and elsewhere in the solicitation.



(iii) Any offeror having an accounting system which includes, within overhead or G&A, travel and/or material shall specifically state this fact within the price/cost proposal.  


(f) Any and all subcontracts identified in the Non-price proposal shall be identified and priced in the price/cost proposal.  Subcontracts (regardless of dollar value) shall be adequately documented.  Subcontractor price/cost breakdowns may be submitted in separate sealed envelopes.


(g) If the offeror is currently being audited, or has been audited, by the Defense Contract Audit Agency, the name and location of the assigned DCAA office should be furnished with the price/cost proposal. 

NOTE: The complete price/cost breakdowns for the prime and any proposed subcontractors in support of prices shown in Section B - Schedule of Prices & Supplies/Services of the solicitation and should include as applicable:

· Productive hours and Non-productive hours (paid time off for vacation & holidays, etc.)

· Rates and Amounts for Labor

· Fringe Benefits

· Social Security 

· Unemployment Taxes; 

· Worker’s Compensation Insurance

· Travel

· Overhead

· General & Administrative (G&A) Expense

· Profit/Fee

· Any other costs projected by the offeror

*** To assist in the government’s evaluation of proposals, it is requested that a copy of the cost/price proposal be submitted on a CD or DVD (in Microsoft Excel).

Section M - Evaluation Factors for Award 

CLAUSES INCORPORATED BY REFERENCE

	52.217-5 
	Evaluation Of Options 
	JUL 1990 
	 


EVALUATION CRITERIA:
UNREASONABLY LOW HOURLY RATES ON CONTRACTS:

The realism of personnel compensation rates will be part of the proposal evaluation.  Unrealistic rates, as determined by the Contracting Officer, will be considered in the risk assessment and may result in a reduced score.

EVALUATION CRITERIA AND THE BASIS FOR AWARD

(1)  The Government intends to award a single contract resulting from this solicitation to the responsible offeror whose proposal represents the best value after evaluation in accordance with the factors and subfactors in the solicitation.  The offeror’s proposal shall be in the form prescribed by, and shall contain a response to each of the areas identified in the Section L solicitation provision entitled “Submission of Proposals.”  The evaluation of proposals will consider the non-price/cost proposal to be more important than price. 

(2)  The Non-Price/Cost evaluation factors are listed below:

· Performance Approach

· Corporate Experience

· Past Performance

· Socio-Economic Plan

*** Performance Approach is considered most important with Corporate Experience and Past Performance considered of equal importance to each other and each of the three significantly more important than the Socio-Economic factor.

In determining the rating for the Corporate Experience evaluation factor, the Government will give greater consideration to the contracts or efforts which the Government feels are most relevant to the RFP.

The Government reserves the right to obtain information for use in the evaluation of past performance from any and all sources including sources outside of the Government.  Offerors lacking relevant past performance history will not be evaluated favorably or unfavorably on past performance.  However, the proposal of an offeror with no relevant past performance history, while not rated favorably or unfavorably for past performance, may not represent the most advantageous proposal to the Government and thus, may be an unsuccessful proposal when compared to the proposals of other offerors.  The offeror should provide the information requested above for past performance evaluation, or affirmatively state that it possesses no relevant directly related or similar past performance.  If an offeror fails to provide any past performance information which is similar in scope, magnitude and complexity to that which is detailed in the RFP or fails to affirmatively state that it possesses no relevant directly related or similar past performance, the offer may not be awardable.   The Government will consider the quality of offeror’s past performance.  This consideration is separate and distinct from the Contracting Officer’s responsibility determination.  The assessment of the offeror’s past performance will be used as a means of evaluating the relative capability of the offeror and other competitors to successfully meet the requirements of the RFP.  In determining the rating for the Past Performance evaluation factor, the Government will give greater consideration to the contracts or efforts which the Government feels are most relevant to the RFP.

An offeror determined to have no record of relevant past performance (or in an instance where no information on the offeror’s past performance is available), will not be evaluated favorably or unfavorably for the Past Performance factor.  

When an offeror is determined to have relevant past performance, the quality of its past performance will be evaluated; an offeror whose past performance demonstrates either a low expectation or no expectation that the offeror will be able to successfully perform the required effort will be considered ineligible for award.

For all other non-price factors or subfactors, an offeror’s proposal must be determined to be acceptable or better in order to be eligible for award.

The Government reserves the right to award the contract to other than the lowest priced offeror.

Costs will be evaluated on the basis of cost realism.  Cost realism pertains to the offeror’s ability to project costs which are realistic and reasonable and which indicate that the offeror understands the nature and scope of work to be performed.

Labor will be evaluated on the basis of 100% straight time.

Uncompensated overtime and uncompensated overtime rates will not be used in the evaluation.

The method of evaluation used by the Contracting Officer is solely within the discretion of the Contracting Officer.

Evaluation of personnel compensation will be part of the cost realism evaluation.  Unrealistic rates, as determined by the Contracting Officer, may also be considered in risk assessment and the offeror’s overall proposal may be downgraded.

The Government has estimated Travel and Material Cost as specified below:

· Travel (Not-To-Exceed)  - $615,000.00

· Material Cost (Not-To-Exceed) - $685,000.00

The Government’s estimated Travel and Material Cost (plus applicable burden) shall be used for the purpose of evaluating the cost/price proposal.  Therefore, offerors shall use these estimates in preparing their cost/price proposal.  Application of material handling charges and/or G&A rates, as appropriate, will be allowed only if the contractor maintains separate accounts for such costs and will be in addition to the common evaluation amounts.  The offeror shall clearly identify any applicable G&A that are added to the Government’s estimate.

NOTE:  For the purpose of preparing a cost proposal, offerors should assume that the ordering period will be from 01 September 2015 through 31 August 2020.

· Year One:  01 September 2015 through 31 August 2016

· Year Two:  01 September 2016 through 31 August 2017

· Year Three:  01 September 2017 through 31 August 2018

· Year Four:  01 September 2018 through 31 August 2019

· Year Five:  01 September 2019 through 31 August 2020

NOTE:  OFFERORS ARE INSTRUCTED TO SUBMIT PRICING BASED ON THE LEVEL OF EFFORT PROVIDED IN THIS RFP

