PERFORMANCE WORK STATEMENT
1. Scope of Work.
This contract shall provide for preventive maintenance, calibration and safety testing services for anesthesia
machines in support of eight (8) naval ships USS WASP LHD-1; USS KEARSARGE LHD-3; USS BATAAN
LHD-5; USS IWO JIMA LHD-7; USS SAN ANTONIO LPD-17; USS MESA VERDE LPD-19; USS NEW
YORK LPD-21; and USS ARLINGTON LPD-24 assigned to Commander Naval Surface Forces, Atlantic.
Maintenance services include Preventive Maintenance (PM), Calibration (CAL), Safety testing (ST) and
corrective maintenance. Services for Fabius Tiro anesthesia machines are to be one (1) visit per year and for
Vamos portable monitors services are to be provided one (1) time a year, both during normal working hours.  Period of Performance (POP) to be (1) one year, 27SEP2015-26SEP2016, issued with one option year.

2. General.
a. The Contractor shall provide trained, experienced, English speaking personnel, labor, tools, diagnostic
equipment, software, test phantoms, material, supplies, transportation, parts and equipment necessary to
perform Preventive Maintenance (PM), Calibration (CAL), Safety testing (ST) and corrective
maintenance.
b. The Contractor shall provide telephonic communications with the Government to discuss technical
matters relating to the performance of this contract. A systems operator will be made available to
answer technical questions regarding system operations and applications.
c. Equipment listed in this contract will be maintained to meet the original equipment manufacturers
(OEM’s) specifications.
d. Contractor Point of Contact (POC). The Contractor shall provide in writing the name and telephone
number of a primary and alternate English-speaking individual to act as their representative for the
scheduling and coordination of service calls, and to be responsible for the coordination of the
contract with the Government.
e. The technician will report the Medical Department Representative (MDR) for the ship. The biomedical
repair technician will provide access to the equipment.

3. Government Furnished Property, Materials and Services.
a. The Government certifies that the equipment to be maintained under this contract will be in good
operating condition on the effective date of this contract. For the purpose of this contract, the clause,
"good operating condition" means the conditions necessary for the equipment to function as intended
without corrective maintenance. The Contractor will notify the Government of any equipment
considered not to be in "good operating condition" within 30 days of contract award. Any equipment
determined not to be "in good operating condition" after the 30-day period will be the responsibility of
the Contractor. The Contractor agrees to leave the equipment in good operating condition at the
expiration of this contract. During the final week of this contract, the Government will make final
inspection of the equipment. Any correction of deficiencies noted during this inspection shall be
resolved prior to contract end.
b. The Government will provide Sevoflurane and Isoflurane for contract technician to perform required
testing.
c. The Government will not be responsible for the damage or loss due to fire, theft, accident, or other
disaster of Contractor supplies, materials, or for the personal belongings brought onto Government
property by Contractor’s personnel.
Detailed list of Government Funished Property provided in Attachment I.

	EQUIPMENT
	MFR
	MODEL
	Quantity

	ANESTHESIA APPARATUS FIELD
	DRAEGER MEDICAL
	FABIUS TIRO
	24

	MONITOR ANESTHETIC AGENT
PORTABLE
	DRAEGER MEDICAL
	VAMOS
	24



4. Removal of Government Property.
a. Whenever the repair of equipment cannot be performed at the Government site as determined by the
Contractor, the Contractor shall notify MDR who will make arrangements for the Contractor to remove
the item to the Contractor’s designated site. The Contractor may be required to sign a Government
form accepting responsibility for the Government equipment.
b. All charges resulting from a Contractor determined requirement to transport Government owned
property, covered by this contract, to and from an alternate repair location shall be the responsibility of
the Contractor.

5. Contractor Furnished Property and Material.
The Contractor shall provide all service literature, reference publications, laptop computers and diagnostic
software to be used by the contractor service technicians and as required for the completion of the services
in accordance with this contract.

6. Contractor Provided Corrective and Preventive Maintenance Replacement Parts.
a. The Contractor shall have ready access to unique and/or high mortality replacement parts. All
parts supplied shall be compatible with the existing system.
b. The Contractor shall at their expense, replace all worn or defective parts necessary to restore
the equipment to 100% operational condition as specified by the OEM.
c. Contractor installed replacement parts shall become the property of the Government and the
replaced malfunctioning part shall become the property of the Contractor.
d. Freight, postage, and storage charges associated with shipment and receipt of replacement parts,
and the return of parts shall be the responsibility of the Contractor.
e. The Contractor shall use only new or warranted replacement parts where the quality is to that of the
OEM’s original part. When discrepancies occur, the Government will make the final
determination on whether a replacement part is of equal or better quality.
f. The Contractor must include software revisions and updates (field service changes) which are
required due to Food and Drug Administration (FDA) or manufacturer announced safety-hazard
recall, to include FDA Year 2000 Compliance Directive as part of the contract at no additional cost
to the Government.

7. Contractor Responsibility.
The Contractor shall be responsible for the repair/replacement of damaged Government owned equipment
and property due to the negligence of the Contractor or his representatives. All such replacement or repair
shall be at the Contractor’s expense and shall be inspected to the satisfaction of the Contracting Officer or
appointed representative.

8. Specific Tasks.
During normal duty hours, Contracted Field Service Engineer (FSE) personnel shall check-in with the MDR
upon arrival at the Government site and again prior to departure. The Contractor FSEs shall personally
notify medical department of problems that result in the equipment being left disabled upon their departure.
a. Preventive Maintenance Services.
i. All test equipment used in the performance of this contract will be within
calibration and shall be in compliance with Joint Commission on Accreditation
of Healthcare Organization (JCAHO), OEM and FDA standards.
ii. In accordance with Naval Medical Logistics Command
(NAVMEDLOGCOM) Risk Assessment Criteria, Preventive maintenance
shall be performed for all equipment listed below during the length of this
contract. Once per year for the Fabius Tiro anesthesia machines and once
per year for Vamos portable monitors.
iii. The contractor shall communicate with each individual ship and the CNSL
Technical POC to establish the schedule for performing the required
maintenance. E-mail addresses for each ship shall be provided in the award
document.
iv. The Contractor shall include the SHIP Name/HULL/date and equipment
serviced and assign a unique Log/Reference Number to each Government
request for scheduled Preventive Maintenance.
b. Corrective Maintenance.
Normal Working Hour Maintenance - Maintenance Coverage will be Monday through Friday,
between 7:00 A.M. to 5:00 P.M. The contractor shall respond via telephone within 2 hours
after receipt of trouble call, and provide on-site service by next business day. Equipment shall
be operational within 48 hours, pending parts availability.
i. Government request for corrective maintenance will be placed by MDR, to the
Contractor’s POC with a copy to the Technical Assistant Corrective
Maintenance shall be completed during the hours specified in the contract.
ii. The Contractor shall include the SHIP Name/HULL/date and equipment serviced
and assign a unique Log/Reference Number to each Government request for
Corrective Maintenance.
iii. Contractor’s response to requests for service may include telephone consultation
with the equipment user/operator and a Contractor FSE. Telephone consultation
shall: 1) provide instruction in determining operator error; 2) to determine the
most likely cause of the problem; 3) to determine if resolution of the problem
requires the dispatch of a FSE; and 4) to identify replacement parts likely to be
required in order to return the equipment to 100% operational condition as
specified by the OEM.
iv. The corrective and preventive maintenance replacement parts are to be furnished
by the Contractor at No cost to the Government.
v. The Contractor shall provide his/her own service manuals, specifications,
schematic diagrams, and parts lists to assist in the evaluation/repair of all
equipment included in this contract.
c. Equipment Modification Update/Upgrades.
i. The Contractor shall only incorporate OEM specified modifications,
alterations and updates. Approval shall be obtained from MDR prior to the
Contractor installation of any modification, alteration, or updates.
ii. The Contractor shall maintain contact with the OEM to determine the
requirement for field modifications and to ensure accomplishment of these
modifications in accordance with the time schedule set forth by the OEM.
iii. The contractor at no additional cost shall provide software update to the
Government.
iv. Installation of upgrades will be left to the discretion of the Government and will
be procured under a separate order.
Contractor Reports Requirements.
The Contractor shall provide to MDR a full service report within two (2) days after completion of all service
performed. The service report shall include:
Date of Service, Ship Name/Hull, contract number, contractor’s log number, detailed description of the service(s)
performed, replacement part(s) information (part number, nomenclature, manufacturer, if not OEM, and whether the
part is new/used/reconditioned), the completion date and time, man-hours expended and the hourly rate normally
charged for the type of service performed, model and serial numbers, and the name of the FSE performing the
service.
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SHIP INFORMATION:
Work will be performed on the following ships:
USS WASP LHD-1
USS KEARSARGE LHD-3
USS BATAAN LHD-5
USS IWO JIMA LHD-7
USS SAN ANTONIO LPD-17
USS MESA VERDE LPD-19
USS NEW YORK LPD-21
USS ARLINGTON LPD-24

Work is to be performed while ships are in port at Norfolk, VA and Mayport, FL.
Contractor is to contact each ship to establish time and place of visit.
Email addresses for the Supply Officer for each ship is provided below:
USS WASP LHD-1 SUPPO@lhd1.navy.mil
USS KEARSARGE LHD-3 SUPPO@lhd3.navy.mil
USS BATAAN LHD-5 SUPPO@lhd5.navy.mil
USS IWO JIMA LHD-7 SUPPO@lhd7.navy.mil
USS SAN ANTONIO LPD-17 SUPPO@lpd17.navy.mil
USS MESA VERDE LPD-19 SUPPO@lpd19.navy.mil
USS NEW YORK LPD-21 SUPPO@lpd21.navy.mil
USS ARLINGTON LPD-24 SUPPO@lpd24.navy.mil
