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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

The purpose of this Amendment is to respond to Contractor questions. Items included in Amendment 0002 are identified on the following

 page.  Any questions as a result of the issuance of Amendment 02 must be submitted (e-mail) by 30 Jan 2015.

the solicitation date is hereby extended from 05 Feb 2015 to 09 Feb 2015
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9A. AMENDMENT OF SOLICITATION NO.

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
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The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

X

is extended,
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Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 
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copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 
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REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 
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SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

The following items are applicable to this modification:   

        AMENDMENT 0002 LIST OF CHANGES
A.  PWS changes:

4.1.2
The training shall be 2 hours in length, covering the basic SAPR / CoH foundation elements for Sailors to include but not limited to: what is sexual assault and its impact; what constitutes consent; why sexual assault is a crime; reporting options; and scenario based real life situations that are applicable to Sailors at all levels; demonstration of  the entire cycle of prevention, reporting, response, and accountability procedures to clarify the nature of sexual assault in the military environment; description of appropriate strategies to prevent sexual assaults; and identification of support resources available to victims of sexual assault (Reference: DoDI 6495.02 most current version).  The course should consist of a total of 30 minutes of video and 90 minutes of facilitated group discussion. The video should provide an engaging, real life scenario-based, high-emotional-impact tool for use in the training of the Fleet. The facilitation guide should allow the random instructor to conduct a guided group discussion, 90 minutes in length, with the target audience.  

4.1.5
It is estimated that delivery of the primary media product and the curriculum’s facilitator guide-driven discussion will last no longer than 120 minutes.

4.3 
Documentary Style Video Interviews – The contractor shall conduct documentary style video interviews. Interview subject examples are SAPR SMEs, Navy leadership, service members, and victims of sexual assault. The style and background design shall match existing DON and Navy footage created for DON SAPRO and previous Navy Training SAPR products. Thirty (30) interviews shall be conducted.  Government will provide the interview participants. Locations of interviews are to be determined by the Government. Example locations include: Washington, DC; Norfolk, VA area; and the San Diego, CA area. Senior Navy leadership interviews may require the use of a teleprompter for specific messaging.

4.4 
Course Facilitation Guide – The contractor shall develop instructional materials to accompany the SAPR / CoH video required herein.  These materials will be used by Navy commands to deliver the “Live our Values: Chart the Course” training.  Instructional materials include the following:

4.4.1 
Facilitation guide, to include course outline depicting the key topics of the SAPR / CoH course and video, which reflects how to best use the video segments to reinforce key messages of the training. This is to include: instructor preparation recommendations; discussion and anchor points; definitions; rabbit holes to avoid; tips on managing the classroom and discussion; what to listen for from the discussion; and key components of the SAPR / CoH program. The interactive group discussion shall last approximately 90 minutes. The contractor shall have experience developing training using adult learning theory to include use of scenario-based small group discussion.  Approximate length of guide shall be ~35 pages.

4.8
Pilot/Beta Courses – The contractor shall conduct pilot/beta course deliveries with the target audiences to evaluate and assess the video and discussion guide portions of the training. Based on participant responses, the contractor shall make changes or corrections to the course with Government support and approval during this process. Government will provide the facilitator(s) who will deliver the course in accordance with the facilitation guide under the guidance of the contractor. The contractor shall work with the facilitator(s) to prepare them to present the pilot/beta courses. The contractor shall provide a note taker and general observer at each pilot/beta course. Written notes of each pilot/beta session shall be provided to the Government within five business days. There shall be four (4) pilot/beta sessions. The pilot/beta courses shall be conducted at Naval Base Norfolk, VA, and San Diego, CA.  Government will provide individuals for Pilot/Beta Courses via CPPD.

B. Addition of Clause:  DFARS 252.227-7020
C.  Modification of FAR 52.212-1 – Adjustment of Page limitation for Performance Approach

Questions/Answers

Q1:  What is specifically meant by "Facilitator Guide sample layout?"  Are you looking for the content, or the physical layout, and how does that affect the page limit of this response?

A1:  “Facilitator Guide sample layout” refers to the guide that the instructor will use to guide the delivery of curriculum content.  The proposal shall contain all the pertinent information in sufficient detail in the one area of the proposal where it contributes most critically to the discussion.  A sample may include both content and physical layout.  The Performance Approach page limitation is increased from 7 to 20.  (see Instructions to Offerors section of the Solicitation)

Q2: Do Other Direct Costs (ODC) include focus groups?

A2: ODC will be used for items such duplication and distribution of DVD’s, it is anticipated focus groups should be facilitated and billed against the video (production) services.

Q3: Is it safe to assume that printing, duplication, DVD printing and DVD duplication, as well as shipping for all of those items to multiple destinations, will be covered under the $20,000 allocated for non-travel ODC?

A3:  Please refer to Q5, Amendment 01.

Q4: For the 8 focus groups: will each group reflect the gender, religious and ethnic mix of the Navy? 

A4:  As stated in Section 4.7 of the PWS, the Government will provide individuals for the Focus Groups; the individuals will be appropriate to support the Focus Group. 

Q5:  Will sailors of all different ranks be included in each focus group?

A5:   Yes

Q6:  Is the government open to other focus group approaches?

A6:  Focus groups will be held face-to-face.

Q7:  Will focus group participants be paid?

A7:   This information is not determined to be necessary to provide a quote in response to the solicitation requirement.   However, note that focus group participants will be uniformed military personnel and therefore not authorized payment for participation in focus groups.

Q8: The pilot/beta sessions are outside of the 8 focus group sessions?

A8:  They are in addition to the focus groups. The pilot/beta sessions will be performed after the course is developed; the focus groups provide information and audience requirements with which the course will be developed.

Q9: Will the beta sessions be facilitated by the contractor or the government?

A9:  Section 4.8 has been adjusted to reflect the following: Government will provide the facilitator(s) who will deliver the course in accordance with the facilitation guide under the guidance of the contractor.  

Q10:  Page 13 # 4.7 Focus Groups …. Are these focus group expected to be video taped and then edited in to the final video?

A10:  The focus groups are intended to determine the best method for delivering the content to the target audience.    It is the business decision of the Contractor as to how to best determine this method.
Q11:  Page 13 #4.8 Pilot/Beta Courses… does the government anticipate the vendor editing and re-shooting portions of the video based on feedback from Pilot/Beta sessions?  What if only one Pilot/Bets session suggests something that the others do not?

A11:  The government recommends that sufficient variety of certain video takes be performed in order to mitigate complete rework of vignettes. The intent is that only editing will be required following the Pilot/Beta session but the government reserves the right to require reshooting should additional takes be deemed necessary. 

Q12:  4.1 “command selected facilitators/instructors”… There is no mention of a train-the-trainer requirement. Therefore we are assuming the facilitator guide needs to be detailed enough for an experienced SME facilitator/instructor to review it and the video(s) and conduct their session(s)?  A best practice would be for the vendor design team to hold at least a webinar with a small cadre of Navy SME’s who in turn could support the larger SME population.  Is NAVSUP open to this option?

A12:  There will be no Train the Trainer after the Pilot/Beta course sessions; the government expects the facilitator guide will be detailed enough for an experienced SME facilitator/instructor to review it and the video(s) and successfully deliver their session.

Q13:  Amendment 0001 on page 26 of 20  (4) Requirements for Style…   … "presentation aids are neither necessary nor desired”… and with reference to past performance…
There is no mention of video examples as part of a submission.  Does NAVSUP want submissions to include links to video examples? 

We have 20 HD videos produced for Navy Recruiting Command in last two years and 100’s of videos produced each year for VA… do you want to see any as part of PP?

A13:  As identified in 52.212-2, videos are not included in the evaluation factor for this solicitation. 

Any video submissions will not be reviewed or evaluated for this requirement.  “Presentation Aids” is a reference to the use of PowerPoint or other presentation media other than the required videos.

Q14:  If subcontractors submit their proposed labor categories and the hourly rate and number of hours associated with each, does that suffice as the “adequate documentation” required on page 39 of the solicitation?  

A14: That will suffice as adequate documentation for the labor category.   


Q15:  Regarding the answer to Q12, the fact that the government understandably cannot provide a definitive distribution list and specific quantities of DVDs and facilitation guides to be shipped to each site makes it impossible for a contractor to adequately price the costs associated with distribution/shipping under this solicitation.  Would the government consider removing the shipping/distribution requirement from this contract at this time?

A15:  As stated in Q17, the distribution list is maintained by the government and will be provided at the time of the award.  Currently there are approximately 3,000 identified uniformed commands and each has a different address.  The mailing will be 3,000 packages to 3,000 different addresses using the United States Postal Service first class mail rate. Use of paid return receipt will be required; the government will pay for returns and reposts resulting from inadequate addressing on the distribution list.

Q16:  In its response to Q13, the government states that "The estimation for 5 interviews at each location to be shot on the same day in those specific locations is valid" for Documentary Style Video Interviews.  The PWS, Section 4.3, states that "interview subject examples are . . . Navy Leadership."  Does the government anticipate interviews of Navy leadership?  If so, should the contractor assume that such interview(s) can be accomplished as part of the government's five-interview-per-day estimate, or should the contractor plan for additional day(s)?  Also, does the government anticipate the need for any special consideration (such as the use of a teleprompter) for such interviews?

A16: The estimate of 5 interviews at each location includes interviews of Navy leadership. The PWS has been adjusted to reflect the possible use of a teleprompter for senior leadership messaging.

Q17:  Regarding the SAPR video/manual, I hope you can clarify a point you answered in the questions in Amendment #1.  It is regarding the mailing of the finished product to "identified US Navy commands per the Standard Navy Distribution List."

I have tried to find this list on-line with no luck.  Shall I assume we will be mailing 3,000 packages to 3,000 different addresses or will that number be smaller, assuming each command receives more than one DVD/Manual?

The amount of this item in the bid could drastically change the mailing estimate.  I realize I am past the date to ask questions, but could you clarify, or even estimate how many different addresses the 3,000 DVD/Manuals will need to be shipped to or shall I estimate 3,000 different addresses?

A17:  The list is maintained by the government and will be provided at the time of the award.  Currently there are approximately 3,000 identified uniformed commands and each has a different address.  The mailing will be 3,000 packages to 3,000 different addresses. Use of paid return receipt will be required; the government will pay for returns and reposts resulting from inadequate addressing on the distribution list.

SUMMARY OF CHANGES  

SECTION SF 1449 - CONTINUATION SHEET 

The following have been added by reference: 

	252.227-7020 
	Rights In Special Works 
	JUN 1995 
	 


The following have been modified: 

        PERFORMANCE WORK STATEMENT
PERFORMANCE WORK STATEMENT
DEPARTMENT OF THE NAVY 21st CENTURY SAILOR OFFICE 

CENTER FOR PERSONAL and PROFESSIONAL DEVELOPMENT (CPPD)

SAPR SUSTAINMENT “CHART THE COURSE” VIDEO

AND INSTRUCTIONAL MATERIALS

1.0 
Introduction

The Center for Personal and Professional Development (CPPD) requires Visual Information (VI) production services for development of a sustainment training video and accompanying facilitation materials in support of the Navy’s Sexual Assault Prevention and Response (SAPR) program. This video requires high-end, broadcast-quality, high-definition video production to bring a sense of realism and Fleet relevance to the Navy message.  The production value, quality, and scope of this video shall be similar to the United States Navy’s SAPR for Leadership and Fleet (SAPR-L/F) training videos and training materials entitled “Take the Helm,” and the current Bystander Intervention to the Fleet product (BI2F) courses, previously developed for the DON. These products represent the educational and technical standard for Navy Prevention Training and are a continuum of learning experiences intended to keep messaging relevant and foremost in the minds of all Navy personnel. 

2.0
Background   

The prevalence of sexual assault is a persistent, pervasive challenge within the Navy despite on-going prevention efforts. Sexual assault is an insidious crime that impacts unit cohesion, good order and discipline, morale, and the dignity and welfare of our civilians and Sailors.  Despite ongoing prevention efforts, statistics show that 1057 Sailors reported having suffered sexual assaults in Fiscal Year 2013 – nearly three a day.  Two-thirds of these assaults are perpetrated by fellow Sailors, finding offenders across all ranks. 

Through focused Fleet-wide training and messaging, as well as continuous senior leadership engagement, Navy has measurably raised the level of awareness and understanding of the problem of sexual assault within our ranks, and of the assistance and support programs in place to respond to reports of sexual assaults. This increased level of awareness is the primary driver behind the increase in reports – it indicates an increased level of trust that something will be done.

Awareness aside, prevention is an imperative and must focus on the left side of the Continuum of Harm (CoH).  Every member of our Navy team must be part of the solution to promote a professional culture where inappropriate words and destructive actions are not tolerated, condoned or ignored. 

In moving to the left on the CoH, we must strategically intervene in patterns of destructive behavior, well before they manifest themselves in criminal acts such as sexual assault.  It is the intention of this product to build on the foundational elements articulated in the current continuum of training – to include SAPR-L, SAPR-F and BI2F – in order to broaden the application across a range of destructive decisions and Continuum of Harm behaviors.  This includes, but is not limited to, alcohol de-glamorization, sexual harassment (and Equal Opportunity grievance procedures) and sexual assault.

The video production serves as the focusing event to the learning strategy around which the contractor is required to develop a highly interactive, facilitated conversation the intent of which is to expose, and begin to readjust, attitudes, beliefs and destructive decisions that are counter to living in accordance with Navy Core Values.

3.0
Documents / Technical Standards  

The following documents apply to this requirement:  

· OPNAV Instruction 3104.1A – Navy Visual Information Program Policy and Responsibilities (attached); NETC Instruction 3104.1B – Naval Education and Training Command Visual Information Program Management (attached).

· The Contractor must ensure requirements in this PWS are accomplished in accordance with (IAW) the latest version in effect during performance.

4.0
Objectives / Production Tasks 

4.1
Training Objectives – For the purposes of message development, the audience for this product will be all uniformed Navy personnel, pay grades E-1 to O-10.  It is the intention of this product to build on the foundational elements articulated in the SAPR-L and SAPR-F products both of which revolved around a major storyline. The product will be delivered by command-selected facilitators/instructors at designated command locations.

The product’s principle learning objective is to ensure service members clearly understand:

· Each Sailor is accountable for fostering a professional working climate where sexist behaviors, sexual harassment, and sexual assault are not tolerated, condoned, or ignored;

· Where dignity, trust, and respect are core values we live by and define how we treat one another;

· Where victims' reports are treated with the utmost seriousness, their privacy is protected, and they are provided appropriate support and are treated with sensitivity;

· Where bystanders are motivated to intervene because offensive or criminal conduct is neither tolerated nor condoned;

· And where offenders know they will be held appropriately accountable by an effective system of justice.

4.1.1
The curriculum will consist of a video and an accompanying supporting facilitator guide.  The video is required to contain scenario-driven messaging to address the destructive decision making influenced by excess alcohol consumption, and the grey area between sexist behavior, sexual harassment and sexual assault – the behaviors on the left side of the CoH that when left unchecked lead to a detrimental command climate where undesirable outcomes can be inevitable. The video must include a male-on-male scenario-based storyline.

4.1.2
The training shall be 2 hours in length, covering the basic SAPR / CoH foundation elements for Sailors to include but not limited to: what is sexual assault and its impact; what constitutes consent; why sexual assault is a crime; reporting options; and scenario based real life situations that are applicable to Sailors at all levels; demonstration of  the entire cycle of prevention, reporting, response, and accountability procedures to clarify the nature of sexual assault in the military environment; description of appropriate strategies to prevent sexual assaults; and identification of support resources available to victims of sexual assault (Reference: DoDI 6495.02 most current version).  The course should consist of a total of 30 minutes of video and 90 minutes of facilitated group discussion. The video should provide an engaging, real life scenario-based, high-emotional-impact tool for use in the training of the Fleet. The facilitation guide should allow the random instructor to conduct a guided group discussion, 90 minutes in length, with the target audience.  

4.1.3
The curriculum, at a minimum, shall incorporate adult learning theory, which includes interaction and group participation. (DoDI 6495.02 March 2013 - E10.2.a.2 - page 62)

4.1.4
The training shall ensure the relevance of the message for the target audience through the endorsement of both subject matter experts in SAPR and target audience focus groups throughout development.  

4.1.5
It is estimated that delivery of the primary media product and the curriculum’s facilitator guide-driven discussion will last no longer than 120 minutes.

4.2  
Video Production - The contractor is required to provide VI production services and products to include on-site digital recording with broadcast-quality cameras and professional camera operators, production and direction services, audio support, lighting, technical direction, and digital sound and video recording media.  Production will consist of an edited, approximately 30-minute total, high-end, broadcast-quality, high-definition video, with a major story-telling component and will include documentary interviews, introductions, and potential pre and postscripts from Navy leaders addressing the basic SAPR / CoH foundation elements to include but not limited to: what constitutes sexual harassment; what constitutes consent; why sexual assault is a crime; reporting options; the impact of alcohol consumption; and scenario based real life situations that are applicable to Sailors at all levels; demonstration of  the entire cycle of prevention, reporting, response, and accountability procedures to clarify the nature of sexual assault in the military environment; description of appropriate strategies to prevent sexual assaults; and identification of support resources available to victims of sexual assault (Reference: DoDI 6495.02 (attached)).  The course should consist of 30 minutes of video and 90 minutes of facilitated group discussion. The video should provide an engaging, real life scenario-based, high-emotional-impact tool for use in the training of the Fleet.

In keeping with the concept of a continuum of high-quality training that is progressive and sequential, technical requirements for this effort include: 

- The Video must be professional grade, film-quality. 

- Professional-grade, film-quality video requires the finished video at a minimum be full HD with 1920x1080 resolution and 24 frames per second with all sound balanced for even playing across multiple venues (computer DVD, DVD player).

The contractor shall use new video footage as well as footage filmed as part of the Navy SAPR-L and SAPR-F, to create a 30-minute maximum video which covers the basic SAPR foundation elements as discussed in 4.1. Navy will provide SAPR subject matter expertise in the editing process. The contractor shall have a methodology for cataloging and tracking all footage by statement and subject (e.g.: the ability to pull all statements related to the definition of consent that mention substantial incapacitation) to ensure ease of selecting segments for video product. The contractor shall provide an editing team with professional experience to perform all post-production activities to include but not limited to editing, color correction, audio mixing, motion graphics, DVD authoring, and compression. Total video length shall be no more than 30 minutes.

4.3 
Documentary Style Video Interviews – The contractor shall conduct documentary style video interviews. Interview subject examples are SAPR SMEs, Navy leadership, service members, and victims of sexual assault. The style and background design shall match existing DON and Navy footage created for DON SAPRO and previous Navy Training SAPR products. Thirty (30) interviews shall be conducted.  Government will provide the interview participants. Locations of interviews are to be determined by the Government. Example locations include: Washington, DC; Norfolk, VA area; and the San Diego, CA area. Senior Navy leadership interviews may require the use of a teleprompter for specific messaging.

4.4 
Course Facilitation Guide – The contractor shall develop instructional materials to accompany the SAPR / CoH video required herein.  These materials will be used by Navy commands to deliver the “Live our Values: Chart the Course” training.  Instructional materials include the following:

4.4.1 
Facilitation guide, to include course outline depicting the key topics of the SAPR / CoH course and video, which reflects how to best use the video segments to reinforce key messages of the training. This is to include: instructor preparation recommendations; discussion and anchor points; definitions; rabbit holes to avoid; tips on managing the classroom and discussion; what to listen for from the discussion; and key components of the SAPR / CoH program. The interactive group discussion shall last approximately 90 minutes. The contractor shall have experience developing training using adult learning theory to include use of scenario-based small group discussion.  Approximate length of guide shall be ~35 pages.

4.5
Pre-Production Support – The contractor shall perform the following tasks:

4.5.1
The contractor shall review and follow all applicable SAPR policies to include Department of Defense Directive 6495.01, Department of Defense Instruction 6495.02, DoD SAPRO Core Competencies and Learning Objectives, SECNAV Instruction 1752.4A, and OPNAV Instruction 1752.1B. (Attached).
4.5.2
Kick Off Meeting - Production Plan  

The Contractor shall participate in a virtual Kick-Off Meeting no later than five (5) days after award of this Purchase Order. The Contractor shall develop a draft Production Plan to be delivered in conjunction with the kick off meeting.  The plan shall include a Plan of Action and & Milestones (POA&M) of significant phases of the production.  The contractor shall present the draft Production Plan at the Kick-off meeting for government review and discussion.  The contractor is required to provide a final Production Plan to the Government Technical Point of Contact (TPOC) within ten working days after the meeting based on Government technical discussions.  CPPD, in conjunction with OPNAV N172, will have five working days to review and accept the final plan. The Production Plan shall describe the Contractor’s management and technical processes, procedures, milestone schedule for deliverables, methodologies and tools for accomplishing the tasks identified herein and identify all risks and define in detail how they will mitigate risks that might delay content quality and delivery.  Plans shall include, but are not limited to, the following information:

· Introduction

· Scope

· Technical Approach



- Draft Design Documents



- Video Specifications Sheet



- Script/Story Boards/Captions



- Rough Cut

· Staff/Task Management Organization

· Quality Control Procedures

· In-Process Reviews/Production Meetings

· Configuration Management

· Deliverables (to include distribution plan)

· Milestones

· Testing Plan (for review and acceptance )  

· Travel - data gathering requirements 

The Production Plan should serve as basis for subsequent detailed planning and provide management with in-process verification of requirements in order to make informed milestone decisions. Throughout the period of performance the Contractor shall update the Production Plan and POA&M to reflect program management and administration, subject to government approval.

4.5.3 
Coordinate with Government Technical Point of Contact and on-site Government liaison officer to effectively plan all production activity.

4.5.4 
Develop script based on training objectives depicted in paragraph 4.1 for Government approval.

4.5.5 
Conduct casting sessions to select professional actors and non-speaking extras. Government will have casting approval authority.

4.5.6 
Conduct location scouting and acquisition.  Location shooting shall be determined by the contractor with Government approval.  

4.5.7
Prepare on-camera talent for all speaking and non-speaking roles to include appropriate uniform, physical appearance, etc. Government will provide appearance inspection.

4.5.8 
Perform all other pre-production activity to ensure successful video production.

4.5.9
Provide Government review of product development (In-Process Reviews – IPRs) at the 45, 90, and 135day points to avoid last minute redirection.  

4.6 
Field Production Support – The contractor shall perform the following tasks:

4.6.1
Perform on-site broadcast-quality digital video production with professional camera operators, professional audio support, professional lighting, professional technical direction, and digital sound and video recording media.

4.6.2 
Film interviews, introductions, and postscripts of Navy personnel at locations and on dates determined by the Government.

4.6.3
Prepare interviewees and/or actors for video session(s) to include initial coaching and makeup.

4.6.4 
Provide professional on-site makeup, hair, and wardrobe maintenance services.

4.6.5 
Provide craft services, as necessary.

4.6.6
Coordinate studio rental(s), or location scouting, as necessary. 

4.6.7
Perform professional video editing services, as approved by the Government, to include licensed music and sound effects if desired by Government.

4.6.8 
Provide basic graphics including, at minimum, superimposed words and titles and lower thirds throughout as appropriate.

4.7
Focus Groups – The contractor shall conduct focus groups with Sailors to assess learner characteristics and work environments relevant to SAPR / CoH training. The information gathered during the focus groups should assist in development of the video and facilitated group discussion guides, as well as help to identify potential documentary interview participants. The contractor shall provide a facilitator experienced in handling focus groups on sexual assault or similar sensitive topics, and a note taker. Written notes from each focus group shall be provided to the Government within five (5) business days. A total of eight (8) focus groups shall be conducted to include various ranks and ratings of Sailors. The focus groups shall be conducted at Fleet Concentration Areas to include Naval Base Norfolk, VA, and San Diego, CA.  Government will provide individuals for Focus Groups via CPPD.

4.8
Pilot/Beta Courses – The contractor shall conduct pilot/beta course deliveries with the target audiences to evaluate and assess the video and discussion guide portions of the training. Based on participant responses, the contractor shall make changes or corrections to the course with Government support and approval during this process. Government will provide the facilitator(s) who will deliver the course in accordance with the facilitation guide under the guidance of the contractor. The contractor shall work with the facilitator(s) to prepare them to present the pilot/beta courses. The contractor shall provide a note taker and general observer at each pilot/beta course. Written notes of each pilot/beta session shall be provided to the Government within five business days. There shall be four (4) pilot/beta sessions. The pilot/beta courses shall be conducted at Naval Base Norfolk, VA, and San Diego, CA.  Government will provide individuals for Pilot/Beta Courses via CPPD.

4.9
Post Production Support – The contractor shall provide full post-production support at their location.

5.0
Reporting and Communications 
5.1
Meetings/In Process Reviews (IPRs)/Monthly Reports 

5.1.1
The Contractor shall participate in any additional meetings that may be requested by either Government or Contractor personnel.  Any contractor requested face-to-face meeting not required by this PWS will require the authorization and approval by CPPD through the Technical Point of Contact (TPOC).  Once the meeting has been approved, the specific location, date and duration of the conference or meeting and agenda shall be determined by the TPOC and Contractor Program Manager.  Any changes to the scheduled meeting must be submitted via email to and approved by the TPOC.  VTC shall be used when suitable for time efficiency and cost-saving measures.

5.1.2
Agendas. The Contractor shall develop an agenda for each production meeting, IPR, technical review, and/or audit.  Meetings will be coordinated through the TPOC.  The Contractor shall provide meeting agendas three days prior to the meeting, IPR, or technical review.  

5.1.3
Meeting Minutes. The Contractor shall develop meeting minutes within three days after each meeting, IPR, technical reviews, and/or audit to include the agenda items, list of action items, with responsible party and due date for action item resolution, delivered to the TPOC.
5.1.4
The Contractor shall participate in IPRs as recommended in the Contractor’s approved Production Plan.  IPRs shall be used to discuss status of the project, discuss deliverables, and identify/solve problems.  IPRs can also be used to review deliverables, where needed.  All IPRs will be held at the Government’s facilities and shall be coordinated by the TPOC.  Each IPR will be held on a date and time mutually agreeable to the Government and Contractor.  The meeting will be held via telephone or video conference whenever possible and unless otherwise stipulated.

5.1.5
Monthly Status Reports.  The contractor shall submit monthly status reports indicating summary of actions taken and progress made towards milestones, outstanding problems or issues, and cumulative travel/ODCs funds expended (if applicable). 

5.1.6
Focus group notes. The Contractor shall provide written notes from each focus group within five (5) business days. Notes are due to the TPOC.  Electronic reports are acceptable.
5.1.7
Pilot/Beta session notes. The Contractor shall provide written notes from each pilot/beta session within five (5) business days. Notes are due to the TPOC.  Electronic reports are acceptable.
6.2
The contractor shall be able to complete video/film requirements, to include editing, in-house.

6.0
Deliverables 

6.1.
Deliverable Information - Final deliverables defined in the PWS shall be submitted under official company letter head signed by a designated company representative.  The cover letter shall be addressed to CPPD’s TPOC unless otherwise directed.  The cover letter shall include, at a minimum, the title of the applicable deliverable, date performed, and the appropriate contract number or delivery order number to which the deliverable applies.

All reports should be delivered electronically in MS Word-compatible format to the Government TPOC for review and acceptance within the timeframes identified by the schedule.

Deliverables include (per Appendix A):

· DVD, .MPEG and .WAV format for interviews, vignettes, and video productions

· Ready-to-print files for all reproducible print materials plus 3000 copies of each – facilitator guides and DVDs of the accompanying media, including appropriately labeled DVD box for storage.

· Digital files and master DVDs for reproduction

· All rights to all footage, including edited segments and graphics

· Rights to use all music and sound effects in final production

· All source files, raw pre-edited footage, audio, edited source video, audio source files

· Talent releases for all non DoD/DON talent in final production 

6.2
Deliverable Due Dates  
Days are Calendar days:

	DELIVERABLE
	PWS Section Reference
	DUE DATE

	Production Plan 
	4.5.2
	5 days after award

	Draft Design Documents
	4.5.2
	IAW Production Plan

	Video Specifications Sheet
	4.5.2
	IAW Production Plan

	
	4.5.2
	

	Script/Story Boards/Captions
	4.5.2
	IAW Production  Plan

	Rough Cut
	4.5.2
	IAW Production Plan

	Final Production – Close Captioned Masters

Technical Data

Music License Packages

Copyright clearances (if applicable)

Talent Releases

Production File Documentation
	7.1
	6 months after award 

	Monthly Status Reports 
	5.1.5
	10th day of each month

	Meeting Agenda
	5.1.2
	3 days prior 

	Meeting Minutes 
	5.1.3
	3 days after

	Facilitation Guide Master
	5.1.1
	6 months after award

	Master DVD file
	7.1
	6 months after award

	DVDs shipped to Standard Navy Distribution List 
	7.1
	6 months after award


6.3 
Government Inspection and Acceptance of Deliverables
Final programmatic decisions and determinations are reserved for Naval Education and Training Command (NETC)/CPPD Government program officials.  Government review and comment by CPPD personnel will occur within three calendar days.  Government review and comment involving identified Navy Leadership will occur within five calendar days. The schedule for Government reviews will be established at the kick-off meeting.  The TPOC will have the right to reject or require correction of any deficiencies found in the deliverables that do not conform to Government requirements.   In the event of rejection of a deliverable, the Contractor will be notified in writing by the TPOC of the specific reasons why the deliverable is being rejected.  The Contractor will meet with the TPOC to discuss/review if necessary.  The Contractor shall have three calendar days to correct the rejected deliverable and return it to the TPOC. The Contracting Officer shall be notified by letter of transmittal of all final deliverables.

Performance-based evaluation of deliverables and services under this order will be conducted in accordance with (IAW) the performance criteria in Appendix B, Quality Assurance Surveillance Plan (QASP).  Upon completion, the TPOC will complete a final report of performance of services under this order.  

7.0
Final Inspection

The Contractor shall describe the activity for final inspection and acceptance in the Production Plan.  This inspection point is for the purpose of ensuring that the final production complies with the PWS requirements. Deficiencies identified during the final inspection shall be documented by the Government. Deficiencies found during this final inspection shall be corrected by the Contractor and verified by the Government prior to final acceptance of products by the Government. The Government reserves the right to perform such additional tests as deemed necessary to ensure compliance with the specified requirements.

9.0
Government Furnished Materials and Information and Facilities (GFM/GFI/GFF)

The Government will provide all business-related facilities, administrative supplies and services necessary to accomplish this task when the contactor is working at a government facility.

The Government will provide access to subject matter experts (SMEs) on a not-to-interfere basis.  The Government may elect to make SMEs available either in-person, by telephone or available by other electronic communications means for interview and discussions.

The Government will provide:

· Available material previously acquired by the Navy, or in the Navy’s possession, which relates to SAPR training and may aid in the development of this instant requirement.  This includes prior video product script and DVD, SAPR L/F facilitation guides, and initial drafts of facilitation materials, if any.  Materials will be provided at the kick-off meeting.

· Information or input for development of the video script. 

· SME, as needed, to approve Navy-specific details such as uniforms, haircuts, ribbons, etc.

· The Government will provide U.S. Navy uniforms if available.  If unavailable, uniforms shall be obtained by the contractor under the Other Direct Cost (ODC) line item in the schedule and will remain the property of the Government post-production.

· Location assistance, where feasible.

· The Government shall provide access for all film crews on Navy ships and facilities for filming where deemed appropriate.

· The Government shall provide an on-site government representative during field production to serve as an on-site technical liaison between the contractor and military SMEs and to escort contractor personnel if filming is on a military installation.    

The Contractor agrees that any information furnished by the Government to the Contractor not generally available to other contractors shall be used only for performance under this contract, and all copies of such information shall be returned to the Government upon completion of the effort.  Any information furnished by the Government containing trade secrets or commercial or financial data or other contractor-developed materials shall be treated as proprietary data.  Additionally, the Contractor shall not disclose outside of the Government any information generated in the performance of this contract.  

9.0
Copyright

The Contractor shall ensure no copyright laws are violated in researching and developing the training products delivered under this PWS.  When required, the Contractor shall follow the provisions of SECNAVINST 5870.4A series to request the use of Copyrighted material.  Each media object developed will be appropriately annotated.  Production deliverables shall include the appropriate copyright clearance documentation as applicable.  

The Contractor shall ensure all acquired clearances convey to the Government the perpetual rights to duplicate, distribute, publish, exhibit, use, or transmit all or any parts of the music, audio recording or visual products incorporated in the production for which the license was acquired, or in any future use incorporating a part of the whole of the production.

10.0
Contractor Personnel

The contractor shall provide personnel who are qualified, sufficiently trained, and properly supervised following accepted industry best practices and methodologies.  Prior DoD SAPRO experience is preferred.

The effort is further characterized by endeavoring to use effective project management and quality control methods to meet a very critical roll-out schedule.  

11.0
Non-Personal Services

Contractor employees performing services under this order will be controlled, directed, and supervised at all times by management personnel of the contractor. Contractor management will ensure that employees properly comply with the performance work standards outlined in the statement of work.  Contractor employees will perform their duties independent of, and without the supervision of, any Government official.  The tasks, duties, and responsibilities set forth in the task order may not be interpreted or implemented in any manner that results in any contractor employee creating or modify Federal policy, obligating the appropriated funds of the United States Government, overseeing the work of Federal employees, providing direct personal services to any Federal employee, or otherwise violating the prohibitions set forth in Parts 7.5 and 37.1 of the Federal Acquisitions Regulation (FAR).  The Government will control access to government facilities and will perform the inspection and acceptance of the complete work.

12.0
Classified Markings Adherence

The Contractor shall properly mark all content as CPPD content by adhering to the Classification Markings specifications as indicated in NETCINST 5510.1B. The Contractor shall ensure that all contractor personnel who participate in the role play scenarios are briefed and comply with all OPSEC guidance.  The Contractor will not include any visual images of government identification cards or other personal identifiable information.  
13.0
Branding

The Contractor shall not brand any content with their logo or corporate name.  All content will be branded by the contractor using the logo selected by CPPD/NETC.

14.0
Reserved 
15.0
Place of Performance
Place of performance shall be primarily at the contractor’s facilities or production locations determined by the Contractor.  Filming of interviews, introductions and postscripts involving Navy personnel shall be performed at Navy facilities.  Focus groups and beta tests will be held at locations selected by Government.  Progress reviews will be conducted by the TPOC either via telephone or on-site at Center for Personal and Professional Development (CPPD), Dam Neck Annex, BLDG 199, 1905 Regulus Avenue, Virginia Beach, VA., 23461 or at the OPNAV N17, NSF Arlington, 701 South Courthouse Road, Arlington, VA 22204 locations.  Some work may be performed on various naval bases therefore the contractor personnel accessing these bases will be required to obtain appropriate base access credentials.  The Contractor must submit a complete list of all employees performing on this contract, along with required documentation, through the COR to the applicable Base Security Forces. Lost entry passes shall be reported immediately to security policy and the government representative. 

16.0
Confidentiality 

This project and all materials provided to the Contractor by the Government and results, conclusions and recommendations obtained thereof should be considered confidential in nature and treated with the same level of care that the Contractor treats its own confidential business information.  The information shall not be disclosed, copied, modified, used (except in the completion of this project) or otherwise disseminated to any other person or entity at any time to include, but not limited to inclusion in any database external to the government without the Government’s express consent.  No data (digital or analog) provided to, or developed by, the Contactor shall be used for any purpose other than this delivery order.  

17.0
Security / Security Clearance 
All personnel employed by the Contractor in the performance of this contract, or any representative of the Contractor entering the government installation, shall abide by all security regulations of the installation. The contractor shall be responsible for safeguarding all government property provided for contractor use. The work to be performed under this Delivery Order is UNCLASSIFIED.

18.0
Special Requirements / Instructions / Considerations
  

18.1
Legal Releases - DD 2830 General Talent Release

Signed DD 2830, General Talent Release forms, are required from persons, who either appear in, or whose voices are used in a production. Signed DD 2830s are also required from persons whose minor children, real estate, or private property appears in a production. No DD 2830 is required from active duty military personnel, including midshipmen of the U.S. Naval Academy or DoD civilians performing their official duties. DD 2830s are required of military and DoD civilian personnel who appear and portray characters other than themselves in the performance of their official duties. (DD 2830 attached).

18.2
Reserved 
19.0
Privacy Act Compliance / Information Security 
19.1
Privacy Act

The Contractor may be in contact with data subject to the Privacy Act Title 5 of the U.S. Code, Section 552.a).  The Contractor shall ensure that employees assigned to this effort understand and adhere to the Privacy Act of 1974.  The Contractor shall identify and safeguard reports and data accordingly.  The Contractor shall follow Department of the Navy (DON) policy and procedures detailed in SECNAVINST 5211.5E.  The Contractor shall ensure that contractor employees assigned to the contract are trained annually on properly identifying and handling Privacy Act data and information.  The Contractor shall furnish documentation evidencing such training to the Government upon request.

19.2
Information Security

The Contractor shall safeguard all sensitive (including For Official Use Only (FOUO) and Privacy Act (PA)) and critical program information and comply with SECNAVINST 5510.30B.  The Contractor shall enforce these safeguards throughout the life of the order.    

20.0
Public Affairs Office (PAO) Coordination

The Contractor shall comply with NETC Instruction 5720.1A on Navy guidelines for appropriate marketing of training to news media and other outlets. Marketing should be coordinated through NETC and CPPD Public Affairs Officers (PAOs), who will verify all parties involved are relaying the same information regarding training initiatives. Requests for interviews or comments from military members will be approved by the CPPD prior to the event. 

21.0
Travel

Travel will be required in support of this delivery order.  Travel expenses incurred by the contractor for authorized travel shall be reimbursed by the Government.  All travel required during the performance of this task order shall be approved in advance by the Contracting Officer’s Representative (COR) via the Government TPOC.  The contractor shall conduct all travel in accordance with FAR 31.205-46.  Travel expenses reimbursed by the Government shall not exceed those authorized under the Federal Travel Regulations (for travel in 48 contiguous states), the Joint Travel Regulations, Volume 2, DOD Civilian Personnel, Appendix A (for travel to Alaska, Hawaii, Puerto Rico, and U.S. Territories and possessions). The Contractor is encouraged to obtain federal discounts to the maximum extent practical.  The Contractor shall notify the Government TPOC when travel funds expended reach 80% of the funded amount.  The Government’s liability for reimbursement of travel expenses is limited to the funding expressed as a not-to-exceed amount available under the Travel Reimbursement Line Item of the order.

22.0
Other Direct Costs (ODC)

Other Direct Costs (ODC), incurred by the contractor, may be authorized by the Government during performance of this task order.  ODCs must be in direct support of the work required herein.  The Contractor shall only be reimbursed for ODCs authorized in advance by the COR via the Government TPOC.  The Government’s liability for reimbursement of ODCs is limited to the funding available under the ODC line item of the order.  The Contractor shall obtain the most favorable terms and maximum discounts available when incurring ODCs.  

Equipment (i.e., computers, furniture, uniforms, etc.) purchased, as “other direct costs” under this contract are the property of the Government and shall be transferred to CPPD at the completion of the task.  The Government TPOC shall monitor and be the gatekeeper for all equipment.

23.0
Government Technical Point of Contact (TPOC)

The Government TPOC shall serve as the Government’s primary contact for technical clarification, program management reporting, and receipt of deliverables, travel and ODC authorization and overall project coordination. The Government TPOC is not authorized to change the term, conditions or requirements of the task order.  The Government TPOC for this delivery order is:

TPOC:

CDR Tracy Less

Address:

1905 Regulus Avenue

                        
BLDG 199, Suite 111



Virginia Beach, VA 23461

Telephone:
757.492.0868

Email: 

theresa.less@navy.mil 

COR: 

Robert Dwyer

Address:

1905 Regulus Avenue



BLDG 199, Suite 101

Telephone:
757.492.5609

Email:

robert.dwyer@navy.mil 

APPENDIX A:  

SPECIFICATIONS FOR DVD DUPLICATION AND DELIVERY

1.0 
Artwork.  Working with raw digital footage from filming, the Contractor will create and provide full-color art for both the DVD label and the DVD album cover art.

2.0
Media Technical Requirements.  The DVDs used must be a white printable disk surface type. The DVD album cover will be full-color art on white gloss coat paper.  This delivery order will require replication of:


(a)  3,300 copies of a DVD, full-color DVD label art on a white printable surface.


(b)  3,300 copies of full-color DVD box / album cover art on white gloss coat paper.


(c)  3,300 standard DVD box cases with clear plastic sleeve covers. No inside literature clips are required.

Replication of Training Material.  DVD will have artwork that will be spun onto the DVD label in the same manner as the sample DVD.  The disc will be produced as full-color artwork on a white DVD as per the sample (prototype to be provided). 

Assembly of Training Material. Contractor will fully assembled 3,300 DVD albums with album label and one DVD per.

3.0
Print Technical Requirements.   This delivery order will require replication of:


(a)  3300 copies of double-side, head-to-head printed black only copy on no less than 20# white bond 
paper.


(b)  Documents will be collated and staple bound in the top left corner

4.0
Packaging of DVD and Training Materials.  Contractor will provide a mailing container of sufficient size to hold the DVD album and Final Facilitation Guide. 
Contractor will fully assemble 3,000 DVD albums with album label in cases, and Final Facilitation Guide, no later than 6 months after award, package and ship to identified US Navy commands per the Standard Navy Distribution List to be provided by the Government.   Masters and the additional 300 copies of the DVD and Training Materials packages will be delivered to:

      Attn: 
Ms. Jean Kirchner



Acting Director of Training



Center for Personal and Professional Development (CPPD)



1905 Regulus Avenue 



BLDG 199, Suite 111



Virginia Beach, VA 23461

52.212-1      INSTRUCTIONS TO OFFERORS--COMMERCIAL ITEMS (APR 2014) 

(a) North American Industry Classification System (NAICS) code and small business size standard. The NAICS code and small business size standard for this acquisition appear in Block 10 of the solicitation cover sheet (SF 1449). However, the small business size standard for a concern which submits an offer in its own name, but which proposes to furnish an item which it did not itself manufacture, is 500 employees.

(b) Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or before the exact time specified in this solicitation. See additional instructions in the solicitation provision entitled “Addendum to FAR 52.212-1, Instructions to Offerors- Commercial Items. As a minimum, offers must show-- 

(c) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 90 calendar days from the date specified for receipt of offers, unless another time period is specified in an addendum to the solicitation. 

(f) Late submissions, modifications, revisions, and withdrawals of offers:

(1) Offerors are responsible for submitting offers, and any modifications, revisions, or withdrawals, so as to reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that offers or revisions are due.

(2)(i) Any offer, modification, revision, or withdrawal of an offer received at the Government office designated in the solicitation after the exact time specified for receipt of offers is “late” and will not be considered unless it is received before award is made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition. 

 (ii) A late modification of an otherwise successful offer, that makes its terms more favorable to the Government, will be considered at any time it is received and may be accepted.

(3) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the offer wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel.

(4) If an emergency or unanticipated event interrupts normal Government processes so that offers cannot be received at the Government office designated for receipt of offers by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation or other notice of an extension of the closing date, the time specified for receipt of offers will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume.

(5) Quotes may be withdrawn by written notice received at any time before the exact time set for receipt of quotes. 

(g) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers and award a contract without discussions with offerors. Therefore, the offeror's initial offer should contain the offeror's best terms from a price and technical standpoint. However, the Government reserves the right to conduct discussions if later determined by the Contracting Officer to be necessary. The Government may reject any or all offers if such action is in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities in offers received. 

(h) Multiple awards. The Government may accept any item or group of items of an offer, unless the offeror qualifies the offer by specific limitations. Unless otherwise provided in the Schedule, offers may not be submitted for quantities less than those specified. The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit prices offered, unless the offeror specifies otherwise in the offer. 

(i) Availability of requirements documents cited in the solicitation. (1)(i) The GSA Index of Federal Specifications, Standards and Commercial Item Descriptions, FPMR Part 101-29, and copies of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained for a fee by submitting a request to--GSA Federal Supply Service Specifications Section, Suite 8100, 470 East L'Enfant Plaza, SW, Washington, DC 

20407, Telephone (202) 619-8925, Facsimile (202) 619-8978.

(ii) If the General Services Administration, Department of Agriculture, or Department of Veterans Affairs issued this solicitation, a single copy of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained free of charge by submitting a request to the addressee in paragraph (i)(1)(i) of this provision. Additional copies will be issued for a fee.

(2) Most unclassified Defense specifications and standards may be downloaded from the following ASSIST websites:

(i) ASSIST (https://assist.dla.mil/online/start/).

(ii) Quick Search (http://quicksearch.dla.mil/).

(iii) ASSISTdocs.com (http://assistdocs.com).

(3) Documents not available from ASSIST may be ordered from the Department of Defense Single Stock Point (DoDSSP) by--

(i) Using the ASSIST Shopping Wizard (https://assist.dla.mil/wizard/index.cfm);

(ii) Phoning the DoDSSP Customer Service Desk (215) 697-2179, Mon-Fri, 0730 to 1600 EST; or

(iii) Ordering from DoDSSP, Building 4, Section D, 700 Robbins Avenue, Philadelphia, PA 19111-5094, Telephone (215) 697-2667/2179, Facsimile (215) 697-1462.

(4) Nongovernment (voluntary) standards must be obtained from the organization responsible for their preparation, publication, or maintenance.

(j) Data Universal Numbering System (DUNS) Number. (Applies to all offers exceeding $3,000, and offers of $3,000 or less if the solicitation requires the Contractor to be registered in the System for Award Management (SAM) database. The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation “DUNS” or “DUNS +4” followed by the DUNS or DUNS +4 number that identifies the offeror's name and address. The DUNS +4 is the DUNS number plus a 4-character suffix that may be assigned at the discretion of the offeror to establish additional SAM records for identifying alternative Electronic Funds Transfer (EFT) accounts (see FAR Subpart 32.11) for the same concern. If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one. An offeror within the United States may contact Dun and Bradstreet by calling 1-866-705-5711 or via the internet at http://fedgov.dnb.com/webform. An offeror located outside the United States must contact the local Dun and Bradstreet office for a DUNS number. The offeror should indicate that it is an offeror for a Government contract when contacting the local Dun and Bradstreet office.

(k) System for Award Management. Unless exempted by an addendum to this solicitation, by submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be registered in the SAM database prior to award, during performance and through final payment of any contract resulting from this 

solicitation. If the Offeror does not become registered in the SAM database in the time prescribed by the Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful registered Offeror. Offerors may obtain information on registration and annual confirmation requirements via the SAM 

database accessed through https://www.acquisition.gov.

(l) Debriefing. If a post-award debriefing is given to requesting offerors, the Government shall disclose the following information, if applicable:

(1) The agency's evaluation of the significant weak or deficient factors in the debriefed offeror's offer.

(2) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past performance information on the debriefed offeror.

(3) The overall ranking of all offerors, when any ranking was developed by the agency during source selection.

(4) A summary of the rationale for award;

(5) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror.

(6) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the agency.

(End of provision) 

ADDENDUM TO FAR 52.212-1 INSTRCUTIONS TO OFFERORS – COMMERICAL ITEMS

NOTE:  The following sections were deleted from FAR 52.212-1, Instructions to Offerors- Commercial Items:

52-212-1(b) (1) through (11), 52.212-1(d), and 52.212-1(e).  

The following sections of FAR 52.212-1, Instructions to Offerors- Commercial Items were edited:   52.212-1(b), 52.212-1(c), 52.212-1(f)(2), and 52.212-1(f)(5)

ADDITIONAL INSTRUCTIONS

I. GENERAL

In addition to instructions to offerors contained elsewhere in this solicitation, the following instructions are provided.  

Initial quotes and any modifications thereto are to be submitted to the Contracting Officer on or before the closing date and time cited elsewhere in this Request for Quotes.  Faxes, e-mails, and/or responses through NECO or any method other than Hard Copy format are not acceptable.  Hand-carried proposals are not acceptable.

Quoters shall submit their proposals in two separate volumes as follows:

Volume I
Non-price Proposal
Original, 3 Hard Copies 

Volume II
Price Proposal

Original and 1 electronic copy

In addition, quotes shall include the following items as part of Volume II:

Solicitation cover sheet with appropriate blocks completed by the quoter

Solicitation pricing pages completed by the quoter

Acknowledgement of solicitation amendments pursuant to FAR 52.215-1

Representations and Certifications completed by the quoter in accordance with instructions contained elsewhere in the solicitation. If the quoter has completed all of the representations and certifications required by this solicitation in SAM (System for Award Management) in accordance with FAR 52.204-8 and DFARS 252.204-7007 Alt A, then the quoter need not submit the hardcopy Representations and Certifications. 

The completion and submission of the above items will constitute a quote and will be considered the quoter’s unconditional assent to the terms and conditions of this solicitation and any attachments and/or exhibits hereto.  Alternate quotes are not authorized.  An objection to any of the terms and conditions of the solicitation will constitute a deficiency which will make the quote ineligible for award.  

Volume I           Non-Price Quote

This volume shall address Past Performance and Performance Approach of the quote.    This volume shall exclude any pricing information. Each page of each copy should include the following legend:  Source Selection Information - See FAR 2.101 and 3.104

Volume II
Price Quote 

This volume shall include the completed solicitation documents and a complete and detailed price breakdown with all supporting information.  Each page of each copy should include the following legend:   Source Selection Information - See FAR 2.101 and 3.104

IMPORTANT NOTES:

(1)  Quoters shall respond to all requirements of the solicitation document.  Quoters are cautioned not to alter the solicitation.

(2)  In the event any person who is not a bona fide employee of the offeror participated in the creation, formulation, or writing of any portion of the proposal, a certificate to this effect shall be included in the proposal which shall be signed by an officer of the offeror.  Such certificate shall identify the name of the person who is not a bona fide employee, that person’s employment capacity, the name of the person’s firm, the relationship of that firm to the offeror, and the portion of the proposal in which the person participated.

II. REQUIREMENTS FOR QUOTE CONTENT 

(1) Any offeror who will be submitting CLASSIFIED data in its Non-price proposal shall first notify the Contracting Officer by contacting the point of contact in the solicitation.  CLASSIFIED data that is forwarded as part of an offeror’s quote shall be housed in its own binder, separate from the unclassified portion.

(2)  Introduction and Purpose - This section specifies the format that offerors should use in proposals submitted in response to this solicitation.  The intent is not to restrict the offerors in the manner in which they will perform their work but rather to ensure a certain degree of uniformity in the format of the proposals for evaluation purposes.

(3)  Each volume should contain the following items in addition to the other information required by this solicitation:



Cover:
       The cover should indicate the following:




      
Title of the quote




       
Volume Number (I or II)




      
Solicitation number

Name and address of offeror, along with e-mail address, CAGE Code, DUNS Number, Tax ID Number 




      
Identification of original signature copies

Submitting firm POC name and e-mail address

Table of Contents: The table of contents should provide detail sufficient to allow the important elements to be easily located.  The use of tabs and dividers is encouraged. 

(4)  Requirements for Style:  Each offeror shall submit a proposal that clearly and concisely sets forth the contractor’s response to the requirements of the solicitation.  Unnecessary elaboration or other presentations beyond that sufficient to present a complete and effective proposal are not desired and may be construed as an indication of the offeror’s lack of cost consciousness.  Elaborate artwork, expensive paper or bindings, and expensive visual or other presentation aids are neither necessary nor desired.  The proposal shall contain all the pertinent information in sufficient detail in the one area of the proposal where it contributes most critically to the discussion.  When necessary, the offeror shall refer to the initial discussion and identify its location within its proposal.

5)  Page Limitations 

Volume I, “Non-price Proposal,” is limited to a maximum of 26 pages in length inclusive of any charts, diagrams, and/or other graphics.  

No more than one page of introductory information, which is not part of the evaluated material, may be included.  This introductory information does not count toward the 26 count page limitation.  The non-price factors shall have the following page limitations:

Non-Price Evaluation Factors Being Evaluated


Page Limit (# of Pages)

Performance Approach





20 pages

Past Performance
* 





6 pages (2 pages per reference)

* (Use Past Performance Information Form attached to the solicitation)

Each “page” is defined as one sheet, 8 ½ “ x 11”, with at least one inch margins on all sides, using a font with a point size of 12 or greater (e.g., "Times New Roman" style with 12 point font).  The header and footer font size may be prepared using a font with a point of 8 or greater.  Lines shall, at a minimum, be single-spaced.   Pages shall be consecutively numbered.  Multiple pages, double pages, two-sided pages, or foldouts will count as an equivalent number of 8 ½" x 11" pages.  The cover sheet, table of contents (not to exceed one page per volume), tabs, and dividers will not count toward the page limit.  The one exception to the font size requirement shown above is that the " past performance information form" may be completed with a point size of 10 or greater.  Pages submitted in excess of the page limitations described above will not be evaluated.  This includes any links/hyperlinks resulting in pages in exess of the above referenced page numbers.
Volume II, “Price QuoteCost Proposal,” is not page limited.  

III.  PROPOSAL CONTENT

(1)  Volume I – Non-price Quote

The Non-Price proposal consists of the following evaluation factors, in descending order of importance: Performance Approach and Past Performance.  

(a) Performance Approach 

The quoter shall provide in detail a Performance Approach that will successfully accomplish the requirements of the solicitation, including the PWS.   This approach shall provide a demonstration of the quoter’s understanding of, and familiarity with, the specific requirements of the PWS. 

The Approach should also address the following:
1. Staffing Plan, including skillset/experience of proposed personnel and how the staffing plan will be utilized accomplish the requirements of the Performance Work Statement.   Resumes are not requested and will not be reviewed.  

2. Curriculum development
3. Facilitation Guide sample layout
The quoter should describe any risks associated with the solicitation, including the PWS and any risks associated with implementation of the quoter’s management approach; describe any techniques and actions to mitigate such risks; and explain whether the techniques and actions identified for risk mitigation have been successfully used by the quoter

(b) Past Performance

The quoter shall demonstrate relevant past performance or affirmatively state that it possesses no relevant past performance.  Relevant past performance is performance under contacts or efforts within the past five years that is of similar scope, magnitude, and complexity to that which is described in the solicitation.  Only a single set of up to three references shall be submitted.

To demonstrate its past performance, the quoter shall identify up to three of its most relevant contracts or efforts within the past five (5) years, and provide any other information the quoter considers relevant to the requirements of the solicitation.  Quoters shall provide a detailed explanation demonstrating the relevance of the contracts or efforts to the requirements of the solicitation.  If subcontractor experience is provided as part of the three of its most relevant contracts or efforts, the subcontractor experience will be given weight relative to the scope, magnitude and complexity of the aspects of the work under the solicitation that the subcontractor is proposed to perform.  Therefore, the quoter’s submission shall detail clearly the aspects of the work in the solicitation that the subcontractor performed.
The references will be evaluated in the aggregate in order to allow quoters who may not have the entire scope, magnitude, and complexity of the requirement under one individual contract to still be considered acceptable if experience with the full scope, magnitude, and complexity of the requirement can be demonstrated within the allotted number of references as described above.  

The quoter should complete a “ Past Performance Information Form” for each reference submitted.  The form is an attachment to the solicitation.  The forms will count toward the Volume I page limit described above.  For additional information regarding a particular reference beyond that which will fit on the form, the quoter may continue onto another sheet of paper.  Such continuation sheet(s) for submitted references will count toward the Volume I page limit.  Only a single set of up to three references shall be submitted


(2)  Volume II - PRICE QUOTE

Volume II shall include the completed solicitation documents and a complete and detailed price breakdown with all supporting documentation.  The price quote shall support the Non-price quote.  If the price quote does not support the Non-price quote, the offeror’s quote rating may be downgraded.  

(c) The following amounts will be utilized by the Government for evaluation purposes in determining the total evaluated cost of a quote.

The Government has estimated travel and ODC costs as specified below:

Travel


Base Period:

$20.000.00 
Not to Exceed

ODC



Base Period :

$5,000.000 
Not to Exceed



(i) Travel estimated above is for travel and subsistence associated with performance under any resultant contract which will be reimbursed in accordance with the clause entitled “Reimbursement of Travel Costs.”



(ii) Material estimated above is for incidental material and special materials as defined in the clause entitled, ”Allowability of Material and General Business Expenses” and elsewhere in the solicitation.



(iii) Any offeror having an accounting system which includes, within overhead or G&A, travel and/or material shall specifically state this fact within the price/cost proposal.  

(d)   Any and all subcontracts identified in the Non-price proposal shall be identified and priced in the price/cost proposal.  Subcontracts (regardless of dollar value) shall be adequately documented.  Subcontractor price/cost breakdowns may be submitted in separate sealed envelopes.  the quoter’s submission shall detail clearly the aspects of the work in the solicitation that the subcontractor is proposed to perform

(e)   If the quote is not submitted on the SF 1449, include a statement specifying the extent of the agreement with all terms, conditions, and provisions included in the solicitation.  Quotes that fail to furnish required representations or information, or reject the terms and conditions of the solicitation may be excluded from consideration. 

(End of Summary of Changes) 
