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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

The purpose of this amendment is to provide responses to questions submitted in response to the solicitation.  Additionally, the PWS, DD1423

 (RFQ Attachment V), and FAR clause 52.212-1 have been revised.  The hour and date specified for the receipt of quotes has been

 changed.  Quotes are due on or before the close of business, 5:00pm (1700) Eastern Standard Time (EST), on 10 September 2015.

1. CONTRACT ID CODE

PAGE OF  PAGES

J

1

36

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

03-Sep-2015

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

X

N00189-15-T-Z147

X

9B. DATED (SEE ITEM 11)

14-Aug-2015

10B. DATED  (SEE ITEM 13)

9A. AMENDMENT OF SOLICITATION NO.

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

X

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

X

is extended,

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

0004

2. AMENDMENT/MODIFICATION NO.

5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

03-Sep-2015

CODE

NAVSUP FLC NORFOLK CONTRACTING

PHILADELPHIA OFFICE

700 ROBBINS AVENUE, BLDG 2B

PHILADELPHIA PA 19111-5083

N00189

7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE

See Item 6

FACILITY CODE

CODE

EMAIL:

TEL:


SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES  

SECTION  SF 30 - BLOCK 14 CONTINUATION PAGE 

The following have been added by full text: 

        AMENDMENT 04
1.  The following changes have been made to the solicitation:

-  The following paragraphs of the Performance Work Statement (PWS) have been revised: 1.3,  3.0, 4.1, 4.1(b), 4.1(c)(4), 4.2, 4.2(b), 4.3, 4.4, 4.7, 9.3, and 9.5.  The following paragraphs of the PWS have been added 1.4 and 6.4.  See the PWS for more information.

-  The DD Form 1423, “Contract Data Requirements List,” has been updated to add ninth CDRL: Non-Disclosure Agreement.  

- FAR clause 52.212-1 has been revised.

2.  QUESTIONS AND RESPONSES  

Question 5:
Based on the RFP there is a minimum requirement for 8 FTEs (Avaya Switch Techs and Cable Splicers): 4 Full-Time On-site dedicated AVAYA Telecommunications Mechanic II per SCA Wage Determination Occupational Code 23932, and 4 Full-Time On-site Cable Splicers per SCA Wage Determination Occupational Code 23125, Monday through Friday, is it reasonable to assume that contractors are not required to backfill these positions during incidental time off like doctor's visits, sick days or planned time off like vacation?

Response:
See revised PWS paragraph 1.3.
Question 6:
Since the Gov't has identified the specific SCA Wage Determination Occupational Codes 23125 & 23125 to be utilized, will the Gov't provide an equitable adjustment to the contractor if actual wages of the Avaya Switch Techs and OSP Techs are higher than the SCA wage determinations based on the qualifications identified in the solicitation and the high cost of living locations being supported?

Response:
The contract will be awarded at the successful contractor’s quoted (or negotiated) price.  It shall be subject only to the adjustments of FAR clause 52.222-43.

Question 7:
Based on the RFP there is a minimum requirement for 6 contractor owned vehicles: Two (2) industry-standard outside cable plant vehicles (van/truck) suitable for supporting outside cable plant work and four (4) additional Telecom Mech II contractor-owned vehicles. Are contractors responsible for other vehicles as may be necessary for other technicians as well, or will the Gov't be providing additional vehicles as GFE for contractor use?

Response:
The solicitation is clear on its face.
Question 8:
Would the Gov't please publish the sign-in sheet for the site visit that took take place on 27 Aug 2015?

Response:
No.

Question 9:
PWS 4.3  states that the contractor shall provide all necessary material, labor, vehicles, cell phones, tools, materials, supplies, test equipment, diagnostics, manuals, schematic drawings, facilities, major/minor components, supervision, management communications, and administrative support services (printing, reproduction, and miscellaneous support) as necessary to support this contract at no additional cost to the Government, except for supplies in paragraph 4.4 which shall be billed at cost to the Government.  If the contractor makes repairs/upgrades to commercially owned materials/equipment, it shall be done at contractor's expense. If the contractor determines that the Government owned materials/equipment needs to be replaced, the contractor shall notify the Government.

(a) - Will the Gov't please distinguish between the meanings of "all necessary material", "materials", and "supplies" all referenced in the same sentence in the above PWS paragraph and what the related contractor's responsibility concerning these will be?

(b) - Would the Gov't please explain what it means by the contractor shall provide . . . "diagnostics" in the paragraph above?

(c) - What "facilities" is the contractor expected to provide in the paragraph above?

(d) - Would the Gov't please explain what it means by the contractor shall provide . . . "major/minor components" in the paragraph above?

(e) - In light of the requirement for the contractor to provide "supervision, management communications" at no additional cost to the Gov't, will the Gov't allow the successful contractor to conduct short meetings and teleconferences to plan support operational requirements during normal working hours?

(f) - Will the contractor ever be required or responsible under this contract to repair/upgrade any "commercially owned materials/equipment" (such as phone company owned/leased OSP infrastructure or PBX systems, or electronic, etc.)?  If so, please identity what materials/equipment this may be?  

Response:
For questions (a) through (d), please see revised PWS paragraph 4.3.  For question (e), yes, the contractor may conduct short meetings; however, this will not release the contractor from its responsibility to perform in accordance with the performance timeframes and standards set forth in the contract.  For question (f), please see the revised PWS paragraph 4.3.

Question 10:
In PWS 4.5 Incidental Supplies, it states, the contractor shall furnish basic supplies used in tasking including, but not limited to the following: screws, tape, staples, ladders, meters, drills, punch down devices.  These incidental supplies shall be accounted for in the contractor's firm-fixed monthly price for services described in this PWS.  The statement is vague and can be interpreted that the contractor may be responsible for such things as ISP materials like J-hooks, pull strings, or OSP items like sealants, adhesives, etcetera.  Can the Gov't please provide more clarity/specificity as to what these item entail and the term "not limited to" leaves such a requirement open to broad interpretation?

Response:
The solicitation is clear on its face. 
Question 11:
Will the Gov't provide "flaggers" when required by the base for safety purposes?

Response:
The solicitation is clear on its face.

Question 12:
PWS 6.1  Work spaces for use by contractor personnel states, the contractor shall supply their own telephone service.  Will the Gov't provide internet access for the contractors to use in order for contractor personnel to be able to access corporate resources necessary to perform duties such as CAD software, diagnostic tools/software, etc?

Response:
The solicitation is clear on its face.
Question 13:
PWS 1.3 Business day Definition and Overtime states: the contractor shall provide off-hours support as requested by the Contracting Officer's Representative (COR); this support will be requested on an as-needed basis.  The contractor shall be responsible for accounting for off-hours support when calculating their firm-fixed priced monthly price for the services described in this PWS.  For informational purposes only, below are listed the amounts of off-hours support that have been encountered in previous years.  Given these Overtime Hours are provided as "Informational Only" how will the Gov't reimburse the contractor if the Overtime Hours exceed the hours the Gov't has provided in this PWS section 1.3?   Will the Gov't put a NTE cap on Overtime Hours?  Without such this factor becomes an unknown, incalculable quantity and impossible for the contractor to accurately include in their firm-fixed priced monthly price for the services described in this PWS. 

Response:
See revised PWS paragraph 1.3.
Question 14:
PWS 9.5 Required Minimum Staffing during the Life of the Contract states:  All labor categories/personnel submitted by the contractor in its quote shall constitute the required minimum staffing during the life of the contract. If the contractor fails to provide the required minimum staffing/labor categories, with the required clearances, as specified in the contractor's quote, the Government may reduce the contract price.  Should the contractor require addition staff to fulfill the contract requirements and to meet performance timeframes, the contractor shall provide the additional staff at no increase in cost to the Government.  

(a) - How will such a reduction be calculated?

(b) - The statement "Should the contractor require addition staff to fulfill the contract requirements and to meet performance timeframes, the contractor shall provide the additional staff at no increase in cost to the Government" . . . will the Gov't put a NTE cap on addition staff/cost?  Without such this factor becomes an unknown, incalculable quantity and impossible for the contractor to accurately include in their firm-fixed priced monthly price for the services described in this PWS as contractors have no control over the quantity or timing of Gov't issued "work orders or TSRs ".

Response:
For question (a), see revised PWS paragraph 9.5.  For question (b), the solicitation is clear on its face.
Question 15:
Can contractors “load balance” personnel between bases to help accommodate surges in “work orders or TSRs” to take advantage of workload efficiencies, so for example a Cable Splicer from Groton assisting the 2 Cable Splicer’s in Kittery as a temporary reassignment in order to help meet response time requirements or surges in workload?  In this scenario, the contractor would not backfill the splicer who was temporarily on loan from Groton, but would simply call that splicer back to Kittery as workload required.

Response:
The solicitation is clear on its face.
Question 16:
Are the minimum eight FTEs mentioned in the PWS required billets “full-time”? 

Response:
The solicitation is clear on its face.
Question 17:
What is the current database/TSR Tracking System being used at each site?

Response:
See revised PWS paragraph 4.1(b).
Question 18:
Is there a location(s) provided by the government for storage of material?

Response:
See PWS paragraph 6.4.
Question 19:
What are the numbers of current circuits at each site?

Response:
See PWS paragraph 1.4.
Question 20:
What is the current outside plant cable count?

Response:
This information is not currently available.
Question 21:
What is the current PBX for each location?

Response:
See PWS paragraph 1.4.
Question 22:
How many customers are being served at each location?

Response:
See PWS paragraph 1.4.
Question 23:
Page 15, Paragraph 4, gives a TSR completion date of 10 business days.  Are there any TSRs which may require Priority services and what is the response/completion time?

Response:
See revised PWS paragraph 4.1(b).
Question 24:
Given that the SF1449 indicates a small business size standard of 1500 employees (which is reaffirmed on page 3), is it reasonable to assume that the reference in 52.212-1 (page 40) to a size standard of 500 employees is simply standard procurement boiler plate or a typo?

Response:
The solicitation is clear on its face.
Question 25:
Regarding proposal delivery by mail, FEDEX, or UPS, is it reasonable to assume that all such deliveries are made to a central mail room by the carriers from where they are redistributed to the appropriate party? If so, does delivery to said central mail room before 5:00pm on 9 September constitute “on-time” delivery even if the submission is not received by the CO until the next day? 

Response:
The solicitation is clear on its face.
Question 26:
Since the SF1449 has no place to specifically acknowledge amendments to the solicitation, and none of the 3 amendments specify if an offeror is to sign and return or not, should the offeror acknowledge the amendments by signing each and returning or some other method?

Response:
Quoters shall acknowledge all solicitation amendments.
Question 27:
Where is the offeror supposed to show the “G&A materials handling” fee for items purchased, with approval, for this contract? The SF 1449 continuation sheet only provides for a lump sum figure for each contract year. Is it a correct understanding that materials purchased for adds, moves and changes (page 15, PWS section 4.1 (b) (1) are not subject to the “materials handling fee” of the offeror.
Response:
The solicitation is clear on its face.
Question 28:
Likewise, is it to be assumed that the offeror will provide detailed pricing backup to show how the lump sum figure for each year was calculated?

Response:
The solicitation is clear on its face.
Question 29:
The 1449 continuation sheet refers to a Naval Air Station Newport for each contract year. Yet, section 2.0 of the PWS refers to Naval Station Newport. Which is correct? Are they different facilities? Does the support in Newport include the Naval War College and/or the Naval Academy Preparatory School?

Response:
See the revised line item descriptions.
Question 30:
Given the timeframe that might be necessary to complete background checks, etc. and the apparent start date of 1 December 2015, when might an offeror expect an award? Obviously, this subject affect the transition aspects of a Management Plan.

Response:
An award is anticipated to be made as soon as is practicable after the solicitation’s closing.
Question 31:
Will the customer accept electronically submitted proposal responses (email), with all the required responses attached to the email?

Response:
The solicitation is clear on its face.
Question 32:
PWS 9.3:  Since all contractor personnel must have a minimum of a secret security clearance, will they also be required to pass a FAD and NACI if they are only accessing only unclassified but sensitive restricted areas?

Response:
See revised PWS paragraph 9.3.
Question 33:
PWS 9.3 states that contractor employees will require a FINAL Secret clearance before being granted access to facilities, since there are currently NO cable splicers at PNSY, will the government allow contractor employees who hold interim secret clearances access while their investigation is ongoing?

Response:
See revised PWS paragraph 9.3.
Question 34:
PWS 9.3.1:  There is almost always a delay in issuance of a RAPIDGate pass to contractor employees that is outside the control of the contractor.  
(a)  Will current base access for incumbent employees be allowed to continue while pending EID Passport issuance of new RAPIDGate credentials? 
(b)  Should incumbent employees decline the offer of hire by new contractor, will new contractor employees be allowed to gain access to the bases pending issuance of a RAPIDGate credential?

Response:
The solicitation is clear on its face.
Question 35:
PWS 1.3:  Since the OT hours fluctuates and the Government has asked that we include these hours in our firm fixed price, the contractor is at risk if the Government requires OT hours that exceed the estimates and the contractors price may not reflect an apples-to-apples evaluation if contractors price different hours.  We request that the Government either: 
(a) Provide a separate CLIN for OT hours with the quantity; or

(b) Put a maximum on the number of hours the Government can request each year.

Response:
See revised PWS paragraph 1.3.
Question 36:
PWS 4.1:  What level of access will the Telecommunication Mechanics have: a) For the New London switch?  b) For the Newport switch?  c) For the Portsmouth switch?

Response:
Telecommunications Mechanics will have full access at Newport; access varies at the other locations.
Question 37:
Page 41 Volume II Price Submission:  The Government asks for “complete and detailed pricing with all supporting information.  In what format would the Government like to see this information (i.e. separate Excel spreadsheet, or table in the existing Volume II submission)?

Response:
See revised FAR clause 52.212-1.
3.  Note: the summary of changes/Q&A within the previous amendment erroneously identified document as Amendment 02 instead of Amendment 03.  

4.  The solicitation has been extended as a result of this amendment.  Quotes are due on or before 5:00pm (1700) Eastern Standard Time (EST) on 10 September 2015.

SECTION SF 1449 - CONTINUATION SHEET 

SOLICITATION/CONTRACT FORM 

                The required response date/time has changed from 09-Sep-2015 05:00 PM to 10-Sep-2015 05:00 PM. 

SUPPLIES OR SERVICES AND PRICES 

        CLIN 1001 

                The CLIN extended description has changed from Base:  12 MonthsTelephone communications support services to be provided at Naval Air Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the Performance Work Statement (PWS). to Base:  12 MonthsTelephone communications support services to be provided at Naval Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the Performance Work Statement (PWS).. 

        CLIN 1002 

                The CLIN extended description has changed from Materials for BCOs at Naval Air Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS.  Materials shall be billed at actual cost plus any fixed material handling burden quoted for the solicitation.  Quoters are to include their materials burden on top of the Government’s materials estimates.  [See paragraph (b)(2)(a) of FAR clause 52.212-1 for basic estimates and instructions.] to Materials for BCOs at Naval Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS.  Materials shall be billed at actual cost plus any fixed material handling burden quoted for the solicitation.  Quoters are to include their materials burden on top of the Government’s materials estimates.  [See paragraph (b)(2)(a) of FAR clause 52.212-1 for basic estimates and instructions.]. 

        CLIN 2001 

                The CLIN extended description has changed from Option I:  12 MonthsTelephone communications support services to be provided at Naval Air Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS. to Option I:  12 MonthsTelephone communications support services to be provided at Naval Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS.. 

        CLIN 2002 

                The CLIN extended description has changed from Materials for BCOs at Naval Air Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS.  Materials shall be billed at actual cost plus any fixed material handling burden quoted for the solicitation.  Quoters are to include their materials burden on top of the Government’s materials estimates.  [See paragraph (b)(2)(a) of FAR clause 52.212-1 for basic estimates and instructions.] to Materials for BCOs at Naval Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS.  Materials shall be billed at actual cost plus any fixed material handling burden quoted for the solicitation.  Quoters are to include their materials burden on top of the Government’s materials estimates.  [See paragraph (b)(2)(a) of FAR clause 52.212-1 for basic estimates and instructions.]. 

        CLIN 3001 

                The CLIN extended description has changed from Option II:  12 MonthsTelephone communications support services to be provided at Naval Air Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS. to Option II:  12 MonthsTelephone communications support services to be provided at Naval Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS.. 

        CLIN 3002 

                The CLIN extended description has changed from Materials for BCOs at Naval Air Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS.  Materials shall be billed at actual cost plus any fixed material handling burden quoted for the solicitation.  Quoters are to include their materials burden on top of the Government’s materials estimates.  [See paragraph (b)(2)(a) of FAR clause 52.212-1 for basic estimates and instructions.] to Materials for BCOs at Naval Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS.  Materials shall be billed at actual cost plus any fixed material handling burden quoted for the solicitation.  Quoters are to include their materials burden on top of the Government’s materials estimates.  [See paragraph (b)(2)(a) of FAR clause 52.212-1 for basic estimates and instructions.]. 

        CLIN 4001 

                The CLIN extended description has changed from Option III:  12 MonthsTelephone communications support services to be provided at Naval Air Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS. to Option III:  12 MonthsTelephone communications support services to be provided at Naval Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS.. 

        CLIN 4002 

                The CLIN extended description has changed from Materials for BCOs at Naval Air Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS.  Materials shall be billed at actual cost plus any fixed material handling burden quoted for the solicitation.  Quoters are to include their materials burden on top of the Government’s materials estimates.  [See paragraph (b)(2)(a) of FAR clause 52.212-1 for basic estimates and instructions.] to Materials for BCOs at Naval Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS.  Materials shall be billed at actual cost plus any fixed material handling burden quoted for the solicitation.  Quoters are to include their materials burden on top of the Government’s materials estimates.  [See paragraph (b)(2)(a) of FAR clause 52.212-1 for basic estimates and instructions.]. 

        CLIN 5001 

                The CLIN extended description has changed from Option IV:  12 MonthsTelephone communications support services to be provided at Naval Air Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS. to Option IV:  12 MonthsTelephone communications support services to be provided at Naval Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS.. 

        CLIN 5002 

                The CLIN extended description has changed from Materials for BCOs at Naval Air Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS.  Materials shall be billed at actual cost plus any fixed material handling burden quoted for the solicitation.  Quoters are to include their materials burden on top of the Government’s materials estimates.  [See paragraph (b)(2)(a) of FAR clause 52.212-1 for basic estimates and instructions.] to Materials for BCOs at Naval Station Newport, RI; Portsmouth Naval Shipyard, Kittery, ME; and SUBASE New London, CT, in accordance with the PWS.  Materials shall be billed at actual cost plus any fixed material handling burden quoted for the solicitation.  Quoters are to include their materials burden on top of the Government’s materials estimates.  [See paragraph (b)(2)(a) of FAR clause 52.212-1 for basic estimates and instructions.]. 

The following have been modified: 

        ATTACHMENT V
Attachment V – DD 1423, Contract Data Requirements List”

	CONTRACT DATA REQUIREMENTS LIST

(1 Data Item)
	Form Approved

OMB No. 0704-0188

	Public reporting burden for this collection of information is estimated to average 110 hours per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to Department of Defense, Washington Headquarters Services, Directorate for Information Operations and Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington, VA. 22202-4302, and to the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington, DC 20503. Please DO NOT RETURN your form to either of these addresses.  Send completed form to the Government Issuing Contracting Officer for Contract/PR No. listed in Block E.

	A. CONTRACT LINE ITEM NO.
	B.  EXHIBIT
	C.  CATEGORY:

	1005, 2005, 3005, 4005, 5005
	 
	                    TDP      TM      OTHER _X_                                       



	D.  SYSTEM/ITEM
	E.  CONTRACT/PR NO.
	F.  CONTRACTOR

	  
	tbd
	 TBD

	1. DATA ITEM NO.
	2.  TITLE OF DATA ITEM
	3.  SUBTITLE
	
	17. PRICE GROUP

	A001
	Monthly Status Report  (MSR)
	
	
	

	4. AUTHORITY (Data Acquisition Document No.)
	5. CONTRACT REFERENCE
	6. REQUIRING OFFICE


	
	18. ESTIMATED TOTAL PRICE

	
	PWS Paragraph 9.10
	 NCTAMS LANT
	
	 

	7.  DD 250 REQ
	9.DIST STATEMENT    REQUIRED
	10. FREQUENCY
	12. DATE OF FIRST  SUBMISSION
	14. 
DISTRIBUTION
	
	 

	XX
	
	MTHLY
	35 Days ARO.
	
	b.  COPIES
	
	 

	8. APP CODE
	F
	11. AS OF DATE
	13.  DATE OF SUBSEQUENT

SUBMISSION
	a.   ADDRESSEE
	Draft
	Final

	
	
	Award
	MTHLY
	
	
	Reg
	Repro

	The contractor shall provide total count information on completed trouble tickets, voicemail resets, and customer requests as required.  For TSRs that involve multiple lines, each line shall be counted individually for end of month reporting.  This information is to be provided electronically using typical Microsoft Office programs.


	COR

ACOR

BCO

Contracting Officer


	0

0

0

0


	1

1

1

0


	0

0

0

0



	.
	15. TOTAL
[image: image1.wmf]
	0
	3
	0

	G.  PREPARED BY
	H.  DATE
	I.  APPROVED BY
	J.  DATE

	
	
	
	


 DD FORM 1423-1, FEB 2001  







Page 1 of 9
	CONTRACT DATA REQUIREMENTS LIST

(1 Data Item)
	Form Approved

OMB No. 0704-0188

	Public reporting burden for this collection of information is estimated to average 110 hours per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to Department of Defense, Washington Headquarters Services, Directorate for Information Operations and Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington, VA. 22202-4302, and to the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington, DC 20503. Please DO NOT RETURN your form to either of these addresses.  Send completed form to the Government Issuing Contracting Officer for Contract/PR No. listed in Block E.

	A. CONTRACT LINE ITEM NO.
	B.  EXHIBIT
	C.  CATEGORY:

	1005, 2005, 3005, 4005, 5005
	 
	                    TDP      TM      OTHER _X_                                       



	D.  SYSTEM/ITEM
	E.  CONTRACT/PR NO.
	F.  CONTRACTOR

	  
	tbd
	 TBD

	1. DATA ITEM NO.
	2.  TITLE OF DATA ITEM
	3.  SUBTITLE
	
	17. PRICE GROUP

	A002
	Line Change Report (LCR)
	
	
	

	4. AUTHORITY (Data Acquisition Document No.)
	5. CONTRACT REFERENCE
	6. REQUIRING OFFICE


	
	18. ESTIMATED TOTAL PRICE

	
	PWS Paragraph 4.0
	 NCTAMS LANT
	
	 

	7.  DD 250 REQ
	9.DIST STATEMENT    REQUIRED
	10. FREQUENCY
	12. DATE OF FIRST  SUBMISSION
	14. 
DISTRIBUTION
	
	 

	XX
	
	ASREQ
	1 day following TSR completion.
	
	b.  COPIES
	
	 

	8. APP CODE
	F
	11. AS OF DATE
	13.  DATE OF SUBSEQUENT

SUBMISSION
	a.   ADDRESSEE
	Draft
	Final

	
	
	Award
	1 day following TSR completion.
	
	
	Reg
	Repro

	Upon completion of service requests, the contractor shall update all inventory changes to include the information regarding line, PBX location, building, room, floor, and circuit and cable information.  This document shall be submitted with all completed TSRs. This information is to be provided electronically using typical Microsoft Office programs.
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	CONTRACT DATA REQUIREMENTS LIST

(1 Data Item)
	Form Approved

OMB No. 0704-0188

	Public reporting burden for this collection of information is estimated to average 110 hours per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to Department of Defense, Washington Headquarters Services, Directorate for Information Operations and Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington, VA. 22202-4302, and to the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington, DC 20503. Please DO NOT RETURN your form to either of these addresses.  Send completed form to the Government Issuing Contracting Officer for Contract/PR No. listed in Block E.

	A. CONTRACT LINE ITEM NO.
	B.  EXHIBIT
	C.  CATEGORY:

	1005, 2005, 3005, 4005, 5005
	 
	                    TDP      TM      OTHER _X_                                       



	D.  SYSTEM/ITEM
	E.  CONTRACT/PR NO.
	F.  CONTRACTOR

	  
	tbd
	 TBD

	1. DATA ITEM NO.
	2.  TITLE OF DATA ITEM
	3.  SUBTITLE
	
	17. PRICE GROUP

	A003
	Outside Plant Cable (OSP) Work Report
	
	
	

	4. AUTHORITY (Data Acquisition Document No.)
	5. CONTRACT REFERENCE
	6. REQUIRING OFFICE


	
	18. ESTIMATED TOTAL PRICE

	
	PWS Paragraph 4.0
	 NCTAMS LANT
	
	 

	7.  DD 250 REQ
	9.DIST STATEMENT    REQUIRED
	10. FREQUENCY
	12. DATE OF FIRST  SUBMISSION
	14. 
DISTRIBUTION
	
	 

	XX
	
	ASREQ
	30 days after completion of work.
	
	b.  COPIES
	
	 

	8. APP CODE
	F
	11. AS OF DATE
	13.  DATE OF SUBSEQUENT

SUBMISSION
	a.   ADDRESSEE
	Draft
	Final

	
	
	Award
	30 days after completion of work.
	
	
	Reg
	Repro

	The contractor shall include information on completed OSP work including the maintaining of accurate documentation of existing and new cable runs including schematic drawings.  This information is to be provided electronically in Computer-aided design (CAD) or AutoCAD lite format. 


	COR

ACOR

BCO

Contracting Officer


	0

0

0

 0


	1

1

1

0
	0

0

0

0



	.
	15. TOTAL
[image: image3.wmf]
	0
	3
	0

	G.  PREPARED BY
	H.  DATE
	I.  APPROVED BY
	J.  DATE

	
	
	
	


 DD FORM 1423-1, FEB 2001  







Page 3 of 9

	CONTRACT DATA REQUIREMENTS LIST

(1 Data Item)
	Form Approved

OMB No. 0704-0188

	Public reporting burden for this collection of information is estimated to average 110 hours per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to Department of Defense, Washington Headquarters Services, Directorate for Information Operations and Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington, VA. 22202-4302, and to the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington, DC 20503. Please DO NOT RETURN your form to either of these addresses.  Send completed form to the Government Issuing Contracting Officer for Contract/PR No. listed in Block E.

	A. CONTRACT LINE ITEM NO.
	B.  EXHIBIT
	C.  CATEGORY:

	1005, 2005, 3005, 4005, 5005
	 
	                    TDP      TM      OTHER _X_                                       



	D.  SYSTEM/ITEM
	E.  CONTRACT/PR NO.
	F.  CONTRACTOR

	  
	tbd
	 TBD

	1. DATA ITEM NO.
	2.  TITLE OF DATA ITEM
	3.  SUBTITLE
	
	17. PRICE GROUP

	A004
	Materials Report
	
	
	

	4. AUTHORITY (Data Acquisition Document No.)
	5. CONTRACT REFERENCE
	6. REQUIRING OFFICE


	
	18. ESTIMATED TOTAL PRICE

	
	PWS Paragraph 4.0
	 NCTAMS LANT
	
	 

	7.  DD 250 REQ
	9.DIST STATEMENT    REQUIRED
	10. FREQUENCY
	12. DATE OF FIRST  SUBMISSION
	14. 
DISTRIBUTION
	
	 

	XX
	
	ASREQ
	10 days after material delivery.
	
	b.  COPIES
	
	 

	8. APP CODE
	F
	11. AS OF DATE
	13.  DATE OF SUBSEQUENT

SUBMISSION
	a.   ADDRESSEE
	Draft
	Final

	
	
	Award
	10 days after material delivery.
	
	
	Reg
	Repro

	The contractor shall include a report of material items ordered that includes the following:  Date of order, Reference number, Vendor, Date Received, Item Description, Item Quantity, Item Price, Shipping Price, Tax Price, G&A Price, and Item Total.  This information is to be provided electronically using typical Microsoft Office programs.
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	CONTRACT DATA REQUIREMENTS LIST

(1 Data Item)
	Form Approved

OMB No. 0704-0188

	Public reporting burden for this collection of information is estimated to average 110 hours per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to Department of Defense, Washington Headquarters Services, Directorate for Information Operations and Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington, VA. 22202-4302, and to the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington, DC 20503. Please DO NOT RETURN your form to either of these addresses.  Send completed form to the Government Issuing Contracting Officer for Contract/PR No. listed in Block E.

	A. CONTRACT LINE ITEM NO.
	B.  EXHIBIT
	C.  CATEGORY:

	1005, 2005, 3005, 4005, 5005
	 
	                    TDP      TM      OTHER _X_                                       



	D.  SYSTEM/ITEM
	E.  CONTRACT/PR NO.
	F.  CONTRACTOR

	  
	tbd
	 TBD

	1. DATA ITEM NO.
	2.  TITLE OF DATA ITEM
	3.  SUBTITLE
	
	17. PRICE GROUP

	A005
	Cable Tests/Drawings
	
	
	

	4. AUTHORITY (Data Acquisition Document No.)
	5. CONTRACT REFERENCE
	6. REQUIRING OFFICE


	
	18. ESTIMATED TOTAL PRICE

	
	PWS Paragraph 4.2(a)
	 NCTAMS LANT
	
	 

	7.  DD 250 REQ
	9.DIST STATEMENT    REQUIRED
	10. FREQUENCY
	12. DATE OF FIRST  SUBMISSION
	14. 
DISTRIBUTION
	
	 

	XX
	
	ASREQ
	Within 15 days of testing.
	
	b.  COPIES
	
	 

	8. APP CODE
	F
	11. AS OF DATE
	13.  DATE OF SUBSEQUENT

SUBMISSION
	a.   ADDRESSEE
	Draft
	Final

	
	
	Award
	Within 15 days of testing.
	
	
	Reg
	Repro

	This information is to be provided electronically using AutoCAD Lite software.
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Contracting Officer
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	CONTRACT DATA REQUIREMENTS LIST

(1 Data Item)
	Form Approved

OMB No. 0704-0188

	Public reporting burden for this collection of information is estimated to average 110 hours per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to Department of Defense, Washington Headquarters Services, Directorate for Information Operations and Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington, VA. 22202-4302, and to the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington, DC 20503. Please DO NOT RETURN your form to either of these addresses.  Send completed form to the Government Issuing Contracting Officer for Contract/PR No. listed in Block E.

	A. CONTRACT LINE ITEM NO.
	B.  EXHIBIT
	C.  CATEGORY:

	1005, 2005, 3005, 4005, 5005
	 
	                    TDP      TM      OTHER _X_                                       



	D.  SYSTEM/ITEM
	E.  CONTRACT/PR NO.
	F.  CONTRACTOR

	  
	tbd
	 TBD

	1. DATA ITEM NO.
	2.  TITLE OF DATA ITEM
	3.  SUBTITLE
	
	17. PRICE GROUP

	A006
	Contractor Personnel List
	
	
	

	4. AUTHORITY (Data Acquisition Document No.)
	5. CONTRACT REFERENCE
	6. REQUIRING OFFICE


	
	18. ESTIMATED TOTAL PRICE

	
	PWS Paragraph 9.6
	 NCTAMS LANT
	
	 

	7.  DD 250 REQ
	9.DIST STATEMENT    REQUIRED
	10. FREQUENCY
	12. DATE OF FIRST  SUBMISSION
	14. 
DISTRIBUTION
	
	 

	XX
	
	ASREQ
	Date of Award.
	
	b.  COPIES
	
	 

	8. APP CODE
	F
	11. AS OF DATE
	13.  DATE OF SUBSEQUENT

SUBMISSION
	a.   ADDRESSEE
	Draft
	Final

	
	
	Award
	ASREQ
	
	
	Reg
	Repro

	The contractor shall provide a list of personnel performing under the contract.  Any updates to the list shall be provided to the COR as soon as such updates are finalized.  This information is to be provided electronically using typical Microsoft Office programs.
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	CONTRACT DATA REQUIREMENTS LIST

(1 Data Item)
	Form Approved

OMB No. 0704-0188

	Public reporting burden for this collection of information is estimated to average 110 hours per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to Department of Defense, Washington Headquarters Services, Directorate for Information Operations and Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington, VA. 22202-4302, and to the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington, DC 20503. Please DO NOT RETURN your form to either of these addresses.  Send completed form to the Government Issuing Contracting Officer for Contract/PR No. listed in Block E.

	A. CONTRACT LINE ITEM NO.
	B.  EXHIBIT
	C.  CATEGORY:

	1005, 2005, 3005, 4005, 5005
	 
	                    TDP      TM      OTHER _X_                                       



	D.  SYSTEM/ITEM
	E.  CONTRACT/PR NO.
	F.  CONTRACTOR

	  
	tbd
	 TBD

	1. DATA ITEM NO.
	2.  TITLE OF DATA ITEM
	3.  SUBTITLE
	
	17. PRICE GROUP

	A007
	Quality Control Plan
	
	
	

	4. AUTHORITY (Data Acquisition Document No.)
	5. CONTRACT REFERENCE
	6. REQUIRING OFFICE


	
	18. ESTIMATED TOTAL PRICE

	
	QASP Paragraph B.2
	 NCTAMS LANT
	
	 

	7.  DD 250 REQ
	9.DIST STATEMENT    REQUIRED
	10. FREQUENCY
	12. DATE OF FIRST  SUBMISSION
	14. 
DISTRIBUTION
	
	 

	XX
	
	OTIME
	14 Days ARO.
	
	b.  COPIES
	
	 

	8. APP CODE
	F
	11. AS OF DATE
	13.  DATE OF SUBSEQUENT

SUBMISSION
	a.   ADDRESSEE
	Draft
	Final

	
	
	Award
	N/A
	
	
	Reg
	Repro

	The contractor shall provide documentation of its procedures and responsibilities for producing high quality services in accordance with the term and conditions of the contract. This information is to be provided electronically using typical Microsoft Office programs.
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	CONTRACT DATA REQUIREMENTS LIST

(1 Data Item)
	Form Approved

OMB No. 0704-0188

	Public reporting burden for this collection of information is estimated to average 110 hours per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to Department of Defense, Washington Headquarters Services, Directorate for Information Operations and Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington, VA. 22202-4302, and to the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington, DC 20503. Please DO NOT RETURN your form to either of these addresses.  Send completed form to the Government Issuing Contracting Officer for Contract/PR No. listed in Block E.

	A. CONTRACT LINE ITEM NO.
	B.  EXHIBIT
	C.  CATEGORY:

	1005, 2005, 3005, 4005, 5005
	 
	                    TDP      TM      OTHER _X_                                       



	D.  SYSTEM/ITEM
	E.  CONTRACT/PR NO.
	F.  CONTRACTOR

	  
	tbd
	 TBD

	1. DATA ITEM NO.
	2.  TITLE OF DATA ITEM
	3.  SUBTITLE
	
	17. PRICE GROUP

	A008
	Safety Plan
	
	
	

	4. AUTHORITY (Data Acquisition Document No.)
	5. CONTRACT REFERENCE
	6. REQUIRING OFFICE


	
	18. ESTIMATED TOTAL PRICE

	
	PWS Paragraph 4.7
	 NCTAMS LANT
	
	 

	7.  DD 250 REQ
	9.DIST STATEMENT    REQUIRED
	10. FREQUENCY
	12. DATE OF FIRST  SUBMISSION
	14. 
DISTRIBUTION
	
	 

	XX
	
	OTIME
	15 Days ARO.
	
	b.  COPIES
	
	 

	8. APP CODE
	F
	11. AS OF DATE
	13.  DATE OF SUBSEQUENT

SUBMISSION
	a.   ADDRESSEE
	Draft
	Final

	
	
	Award
	N/A
	
	
	Reg
	Repro

	The contractor shall provide to each of the Base Safety Officers a Safety Plan.  The Safety plan should include Confined Space Entry procedures, Personal Protective Equipment (PPE), and Hazard Communications.  The Safety Plan will also acknowledge that the company will comply with all base-wide security and safety requirements.
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	CONTRACT DATA REQUIREMENTS LIST

(1 Data Item)
	Form Approved

OMB No. 0704-0188

	Public reporting burden for this collection of information is estimated to average 110 hours per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to Department of Defense, Washington Headquarters Services, Directorate for Information Operations and Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington, VA. 22202-4302, and to the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington, DC 20503. Please DO NOT RETURN your form to either of these addresses.  Send completed form to the Government Issuing Contracting Officer for Contract/PR No. listed in Block E.

	A. CONTRACT LINE ITEM NO.
	B.  EXHIBIT
	C.  CATEGORY:

	1005, 2005, 3005, 4005, 5005
	 
	                    TDP      TM      OTHER _X_                                       



	D.  SYSTEM/ITEM
	E.  CONTRACT/PR NO.
	F.  CONTRACTOR

	  
	tbd
	 TBD

	1. DATA ITEM NO.
	2.  TITLE OF DATA ITEM
	3.  SUBTITLE
	
	17. PRICE GROUP

	A009
	Non-Disclosure Agreement
	
	
	

	4. AUTHORITY (Data Acquisition Document No.)
	5. CONTRACT REFERENCE
	6. REQUIRING OFFICE


	
	18. ESTIMATED TOTAL PRICE

	
	PWS Paragraph 3.0
	 NCTAMS LANT
	
	 

	7.  DD 250 REQ
	9.DIST STATEMENT    REQUIRED
	10. FREQUENCY
	12. DATE OF FIRST  SUBMISSION
	14. 
DISTRIBUTION
	
	 

	XX
	
	OTIME
	10 Days ARO.
	
	b.  COPIES
	
	 

	8. APP CODE
	F
	11. AS OF DATE
	13.  DATE OF SUBSEQUENT

SUBMISSION
	a.   ADDRESSEE
	Draft
	Final

	
	
	Award
	N/A
	
	
	Reg
	Repro

	The contractor shall provide to the Government signed copies of the Attachment III Non-Disclosure Agreement.  Signed NDAs are required from all applicable contractor personnel in accordance with PWS paragraph 3.0.  These copies may be provided electronically. 
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        PWS
PERFORMANCE WORK STATEMENT

FOR

TECHNICIAN SUPPORT

NCTAMSLANT BASE COMMUNICATIONS OFFICES AT 

PORTSMOUTH NAVAL SHIPYARD, KITTERY, ME

NAVAL STATION NEWPORT, NEWPORT, RI

NAVAL SUBMARINE BASE NEW LONDON, GROTON, CT

1.0 Scope

This Performance Work Statement (PWS) defines the contractor efforts required to provide on-site dedicated technician support services for NCTAMS LANT Base Communications Offices at Portsmouth Naval Shipyard, Kittery, ME, Naval Station Newport, Newport, RI and Naval Submarine Base New London, Groton, CT.

1.1 NCTAMS LANT Background.  The NCTAMS LANT command mission is to provide regional and operational direction to Commander, Naval Network and Space Operations Command (CNNSOC) sites, to execute Fleet Forces communications requirements.  Additionally, they provide regional information technology support and services to Navy activities, direct remote facilities as required, operate and maintain elements of the Defense Communications Systems (DCS) assigned, and perform such functions as required by higher authority.

1.2 Period of Performance (PoP).  The performance period for this requirement is twelve months with four (4), one-year options.  If all options are exercised the total contract is anticipated to run through 30 Nov 2020.  

1.2.1  Labor and material that is needed to complete new work as defined in the contract:  The contractor shall provide labor in accordance with all ME, RI, CT laws as well as any Federal and local laws applicable to the contract [e.g., Fair Labor Standards Act (FLSA), McNamara-O’Hara Service Contract Act (SCA), Contract Work Hours and Safety Standards Act (CWHSSA), etc.].  Procurement of material and resources shall be in accordance with (IAW) current Federal Acquisition Regulation (FAR) purchasing standards. 

1.3 Business day Definition and Overtime.  Services shall be provided during core business hours (8:00am-4:30pm EST) on base Monday through Friday, with the exception of the ten specified Government holidays, with a maximum of 8 hours of work per day.  The contractor will not be required to backfill for incidental time off (e.g., doctor’s visits, sick days, etc.); however, there shall be at least one (1) technician on-site at each base capable of performing the tasks of the PWS during the coverage period.  The contractor shall provide off-hours support (e.g., for disaster recovery, emergency systems restoration, etc.) as requested by the Contracting Officer’s Representative (COR); this support will be requested on an as-needed basis.  For any particular month, off-hours support may or may not be required.  The contractor shall be responsible for accounting for off-hours support when calculating their firm-fixed priced monthly price for the services described in this PWS.  Off-hours support utilized under the contract will not exceed 60 hours per year of performance without a contract modification.  
1.4 The information in this paragraph is provided for informational purposes only.

Below are listed the amounts of off-hours support that have been encountered in previous years:

	Location
	FY12 (Hours)
	FY13 (Hours)
	FY14 (Hours)
	FY15 (Hours)

	Kittery, ME
	25
	24
	0
	0 (to date)

	Newport, RI      
	5
	16
	0
	0 (to date)

	New London, CT 
	21
	20
	0
	0 (to date)


Additionally, for informational purposes only, presented here are the three-year average annual, normal work orders encountered at each service location: Kittery – 1,744; Newport – 1,148; and New London – 2,016.  
Currently, approximately 4,200 dial tones exist at each location.  The private branch exchange (PBX) currently at each location is as follows:  Naval Station Newport – Avaya GM6; Naval Submarine Base New London – Avaya Definity G3R; and Portsmouth Naval Shipyard – Avaya Definity G3R.  The bulk of all cable at the Navy sites is in conduit.  Any direct buried cable repairs shall be arranged by the Government via the Naval Facilities Engineering Command (NAVFAC) Command.

2.0 Location of Service

Tasks required by the contractor shall be performed at the Base Communications Offices (BCOs) located at Portsmouth Naval Shipyard, Kittery, ME; at Naval Station Newport, Newport, RI; and at Naval Submarine Base New London, Groton, CT.  The BCOs are defined as the organization at the Navy shore installation that acts as a liaison between customer activities and any vendor providing service or equipment. The BCOs are responsible for the acquisition, inventory, management, maintenance and repair of all communications facilities and services leased or owned by the government.  The staffed support identified in paragraphs 4.1 and 4.2 assist the BCO in all aspects of its mission requirements, including maintaining accurate documentation of existing and new cable runs.  The BCOs are responsible for the administrative policy and controls necessary to perform these tasks.  The BCOs addresses are:

Base Communications Office Portsmouth Naval Shipyard, Kittery, ME

Portsmouth Naval Shipyard, Building 13

Portsmouth, NH 03804

Base Communications Office Naval Station Newport

76 Simonpietri Drive

Newport, RI 02841

Base Communications Office Naval Submarine Base New London

Building 77, Grayling Avenue

Groton, CT 06349-5017

3.0   Non-Disclosure Agreement

Contractor employees attached to the contract shall sign the provided Certification of Non-Disclosure (see Attachment III), which certifies that contractor representatives will not discuss or reveal to any representatives any aspect (technical, financial, administrative, or contractual) of the contract within or without the United States Government, except for the parties identified in this PWS and attached to this contract at the contractor’s corporate site.  Within ten (10) business days after contract award, the contractor shall provide a copy of the completed certification for all applicable personnel; a copy shall be provided to the Government contracting office as well as to the COR and ACOR.  Should any substitutions of contractor personnel be required during performance of the contract, a signed copy of the certification shall be provided for the new personnel within seven (7) days of the substitution.      

4.0 Requirements

4.1 On-site Dedicated Technician/s (Telecommunications Mechanic II).  The contractor shall perform during required core hours (8am-4:30pm EST) on base Monday through Friday. Contractor personnel shall have a minimum of five (5) years’ experience in the telecommunications industry and have a working knowledge of Avaya Communications systems.  The contractor shall perform general tasks that support paragraph 4.2.  These tasks include assisting with the transport of supplies and equipment to the job site, spotting manholes during multiple-manhole openings, or other general support.  None of the specific outside plant tasks in paragraph 4.2 would apply to the support required of the on-site dedicated technicians listed under this paragraph (4.1).  The minimum standard amounts of required personnel are assigned as follows:

-  Portsmouth Naval Shipyard, Kittery, ME – One (1) On-site Telecommunications Mechanic II 

-  Naval Station Newport, Newport, RI – Two (2) On-site Telecommunications Mechanic II
-  Naval Submarine Base New London, Groton, CT – One (1) On-site Telecommunications Mechanic II
The contractor shall manage BCO customer service desks as required. This consists of monitoring a base phone number all customers use to report lines in trouble and/or voicemail resets. Trouble calls and voicemail resets shall be completed within 24 hours of notification.  The contractor shall check the number throughout the workday and provide resolution to customer issues. The contractor shall have the necessary tools to complete the work and shall perform the following:

(a)  Work that revolves around trouble issues – 

(1) Determine the nature, cause, and location of service trouble (e.g., verifying presence of dial tone at BCO and building demarcations, inspecting customer-owned telephones and verifying proper operation, etc.);

(2) Use advanced knowledge to analyze both hardware and software system failures and other unusual system occurrences to isolate the source of the problem and determine failure causes. The contractor shall complete tests and document testing and service results; 

(3) Provide maintenance and diagnosis of key systems (e.g., Legend, Partner, Spirit and Merlin);

(4) Interact/talk with all BCO service providers and have a working knowledge of Avaya equipment; 

(5) Make use of the hardware, software, and routine test functions to troubleshoot circuit and wire issues as well as make elementary programming changes to the BCO private branch exchange equipment and/or systems in use by BCO or its customers;

(6) Assist the BCO in initiating the dispatch of appropriate repair personnel on reported problems dealing with circuits, cable plant, etc.; 

(b)  Work that revolves around moves, adds, and changes.  This type of work is submitted on a Telecommunications Service Request (TSR) form and shall be completed within 10 business days of receipt of the TSR; if the customer submitting a TSR requests that the TSR be completed at a date later than 10 business days, the TSR shall be completed within the customer-requested date. The Government will notify the contractor should priority TSRs arise; the contractor shall complete priority TSRs ahead of any other outstanding TSRs.  Priority TSRs are subject to the 10 business day completion timeframe.  The Government will track TSRs via a spreadsheet that is maintained by Government personnel at each base.  The contractor shall have the necessary tools to complete the work and shall perform for the following tasks:

 (1) Accomplish moves, adds, and changes of telephone numbers to include all programming options and associated equipment as well as telephone jacks and wiring.  The contractor shall purchase required materials and equipment to successfully perform contract services.  The contractor shall secure prior approval from the COR or the BCO Site Manager(s) for all purchases.  All such purchases are to be billed at cost on the applicable materials line item.  Contractor procurement of material and resources shall be IAW current FAR purchasing standards and practices and the cost shall be reflected in the monthly invoice.

(2) Administer phones, features, BRI Video (VTC), attendant console, displays, call routing, trunking and announcements, to include all component parts of the voice mail system and any other equipment attached to the BCO dial-tone system.

(3) Provide installation of cable (category 5-6) or house wire to all telephone sets (single line/digital/ISDN/VOIP equipment) along with terminating equipment such as jacks, wire, pin outs and the standards as put forth by the Telecommunication Industry Association.  Possess working knowledge of fiber installation, termination and testing.

(c)  Work that involves general BCO support and assistance –

 (1)  Assist BCO in processing service requests for the BCO customers. Follows existing procedures to ensure Telecommunications Service Requests (TSRs) are recorded, resolved, and reviewed. 

 (2)  Assist customers with the installation by demonstrating features, emailing handset information and voicemail handouts, making changes to software to ensure customer satisfaction.

 (3)  Participate, when required, with Government personnel and customers in planning for construction or renovation of existing buildings, which require new or upgraded telephone services/equipment. This includes inspection of the construction project during the telecommunications phases.

 (4)  Provide a monthly report of completed trouble tickets, voicemail resets, and customer requests. This information is to be provided electronically. For TSRs that involve multiple lines, each line shall be counted individually for end of month reporting.  In the case where a customer submitting a TSR requests that the TSR be completed at a date later than the 10 business days normally required to complete this work, the monthly report should include a note, for that particular TSR, that the revised date is the result of a customer request.  

 (5)  Upon completion of service requests, update all inventory changes to include the information regarding line, Private Branch Exchange (PBX) location, building, room, floor, and circuit and cable info. This information is to be provided to the BCO site Manager(s) electronically using typical Microsoft Office programs.

 (6)  Maintain an updated inventory of all Navy assets, with the assistance of the BCO; this includes surveying cables, closets, and PBX equipment.  The contractor shall assist the BCO Site Manager(s) to locate communication circuits and facilities leased or owned by the Government. 

(7)  Install and perform scheduled preventive maintenance on the Uninterrupted Power Supply (UPS) components, sub-components, analyze readings, peripherals and associated equipment

4.2 On-site Dedicated Outside Cable Plant Support (Cable Splicers).  The contractor shall perform required core hours (8am-4:30pm) on base Monday through Friday.  Cable Plant support includes maintenance, repair, replacement and installation of cables during normal business hours.  Contractor personnel at Naval Submarine Base New London, Groton, CT will be home based at New London but may need to report to Naval Station Newport, Newport, RI (within commuting distance) Monday through Friday during core hours. The contractor personnel at Portsmouth Naval Shipyard, Kittery, ME shall remain on-site with negligible travel requirements.  Contractor personnel at both locations shall have a minimum of seven (7) years’ experience in the telecommunications Industry, with a thorough knowledge of all aspects of outside plant.  The minimum standard for personnel is assigned as follows:

-  Portsmouth Naval Shipyard, Kittery, ME – Two On-site Cable Splicers,
-  Naval Submarine Base New London, Groton, CT – Two On-site Cable Splicers. 

The complexity of Outside Plant (OSP) cable work will determine the timeline to complete the work.  Before any OSP cable work starts, all parties will concur on timeframes for completion.  If concurrence between the contractor and NCTAMS LANT cannot be obtained for a particular effort, the discussion shall be elevated to the level of the Contracting Officer who will make the final determination on the acceptability of proposed completion timeframes.  Contractor personnel shall perform tasks in paragraph 4.1 above when paragraph 4.2 tasks are not required.  Additionally, the contractor shall have the necessary tools to complete the work and shall be responsible for the following tasks:

(a)  Provide cable testing and fault location via the appropriate test standard by loss, noise, or continuity for all existing cable plant infrastructure.  The contractor shall provide documentation of cable test results, cable installation, and as-built drawings to the BCO Site Managers within fifteen (15) days of testing or cable installation completion; the contractor shall prepare and submit these electronically utilizing AutoCAD lite.    

(b)  Provide the labor for maintenance, overhaul, and support of all Navy-owned air pressurization and ancillary systems. When requested by the COR or the BCO Site Manager(s), the contractor shall survey and provide the government a cost estimate to provide material for the maintenance, overhaul, and support of the air pressurization system.  The Government may accept or decline the offer in part or in total with the option to pursue other options. Contractor procurement of material and resource shall be IAW current FAR purchasing standards and practices.

If a system is deemed inoperable, when requested by the COR, the contractor shall survey and provide the Government a cost estimate to replace the system. The Government may accept or decline the offer in part or in total with the option to pursue other options.  Contractor procurement of material and resource shall be IAW current FAR purchasing standards and practices;

(c)  The contractor shall provide labor to support the cable plant and customer requirement for underground, buried or aerial cables.  The contractor shall be expected to remove water, ventilate, and comply with all industry safety regulations pertaining to entering and working within manholes.  When requested by the COR, the contractor shall survey and provide the Government a cost estimate to provide material to support the underground, buried or aerial cable as required. The Government may accept or decline the offer in part or in total with the option to pursue other options. Contractor procurement of material and resource shall be IAW current FAR purchasing standards and practices;  

(d) The contractor shall provide vehicles for the staff identified.  The minimum standards for vehicles are as follows:  

-  Outside Plant locations:  Two (2) industry-standard outside cable plant vehicles (van/truck) suitable for supporting outside cable plant work – one (1) at Portsmouth Naval Shipyard, Kittery, ME and one (1) at Naval Submarine Base New London, Groton, CT.  

-  Telecommunication Mechanic II locations:  One (1) contractor-owned vehicle at Portsmouth Naval Shipyard, Kittery, ME; two (2) at Naval Station Newport, Newport, RI; and one (1) at Submarine Base New London, CT; and 

(e) For Information purposes only:  Historically, there has been two cable splicers at Portsmouth Naval Shipyard, Kittery, ME, as well as two cable splicers at Naval Submarine Base New London, Groton, CT.  There has been a cable van at Portsmouth Naval Shipyard, Kittery, ME and one at Naval Submarine Base New London, Groton, CT.  In addition, there have been work trucks: One at Portsmouth Naval Shipyard, Kittery, ME, two at Naval Station Newport, Newport, RI, and one at Submarine Base New London, CT.  Travel to Naval Station Newport, Newport, RI is estimated to be around 8 times per year.  This historical data is provided for informational purposes only.    
4.3  The contractor shall provide all necessary labor, vehicles, cell phones, tools,  supplies, test equipment/diagnostics equipment, manuals, schematic drawings, major/minor components (e.g., T-birds, cable tuggers, etc.), and supervision, management, communications, and administrative support services (e.g., printing, reproduction, and miscellaneous support) as necessary to support this contract at no additional cost to the Government, except for materials in paragraph 4.4 which shall be billed at cost to the Government.  The contractor shall be responsible for any cable plant under the Navy’s purview at the locations identified in this PWS.  If the contractor makes repairs/upgrades to commercially owned materials/equipment, it shall be done at contractor’s expense. If the contractor determines that the Government owned materials/equipment needs to be replaced, the contractor shall notify the Government.

4.4 Materials.  The contractor shall provide BCO related supplies at each site as per the Materials CLIN specified in the contract and within budgeted amounts as per the BCO requests.  Some examples of items that would be purchased under this line item include, but are not limited to, J-hooks, pull strings, and OSP items such as sealants, adhesives, etc.  The Government will provide to the contractor a list of requested items for purchase, and the contractor shall obtain pricing for the materials.  The Government may accept or decline the quote(s) obtained by the contractor, in part or in total, with the option to pursue other options. The contractor shall receive written approval from the COR prior to any purchases of materials.  Contractor procurement of materials and resources shall be IAW current FAR purchasing standards and practices. The contractor shall establish a point of contact through which the COR will process the purchase of materials; the contact information for this contractor representative shall be provided to the COR within fourteen (14) days after contract award.

4.5 Incidental Supplies.  The contractor shall furnish basic supplies used in tasking including, but not limited to the following: screws, tape, staples, ladders, meters, drills, punch down devices.  These incidental supplies shall be accounted for in the contractor’s firm-fixed monthly price for services described in this PWS.  

4.6 Phase-out period.  The contractor shall be required to provide phase-out coordination and familiarization for a new contractor or Government employees for a period of thirty (30) days prior to the conclusion of this contract.  The contractor shall perform a joint inventory of equipment assets and condition of equipment with the Government and the third party contractor during the phase-out period. The Government may conduct an evaluation to determine the working condition of all equipment.  The contractor at no additional cost to the Government shall correct items of equipment not in working order and any discrepancies found beyond fair wear and tear as a result of negligence.

4.7 Safety.  The contractor shall supply hardhats and safety glasses to all personnel working under the contract.  The contractor shall provide all tools, vehicles, and resources necessary to accomplish the tasks of this PWS, taking into consideration the safety of their labor workforce; for example, the contractor shall take into consideration the safety measures necessary for work involving aerial cables and interior overhead cables.  The contractor shall comply with all base-wide safety requirements, including but not limited to the safety requirements prescribed by OPNAVINST 5100.23G w/Ch-1 “Navy Occupational Safety and Health Program Manual,” dated 21 Jul 2011; SECNAVINST 5100.10K, “Navy Safety Program,” dated 12 May 2015; OSHA Standard 1910.268, “Telecommunications; and EM 385-1-1, “Safety and Health Requirements Manual,” dated 15 Sep 2008.”  Within fifteen (15) days after contract award, the contractor shall submit to the COR approved safety plans for each of the three services locations.  Approval authority for contractor safety plans lies with the base safety officers of Portsmouth Naval Shipyard, Naval Station Newport, and Naval Submarine Base New London, as applicable.  Elements required within the contractor’s safety plan include, but are not limited to Confined Space Entry, Personal Protective Equipment (PPE), and Hazard Communication. See paragraph 7.1 of the PWS for more information about performance and safety standards.  

5.0 GOVERNMENT FACILITIES 

5.1  The BCO Manager will brief contractor personnel and ensure contractor personnel have access to all required Government facilities, equipment, and personnel necessary in the performance of assigned tasks.

5.2  Unless directly related to this task, the contractor and any employee or consultant of the contractor are prohibited from using U.S. Government facilities (such as office space or equipment) or U.S. Government clerical or technical personnel in the performance of the services specified in the contract.

6.0  GOVERNMENT FURNISHED RESOURCES

The Government will furnish the following:

6.1  Work spaces for use by contractor personnel.  The contractor shall supply their own telephone service, if required.  If telephone service is provided by the Government, NAVCOMTELCOMINST 2066.1B November 1998 (Navy Base Communications Manual) applies. 

6.2  Keys to all closets.  The BCO will provide keys to all closets and the contractor shall sign in and out for keys as needed.  

6.3  Computer Access for the contractor personnel. The Government will supply NMCI seats for email access and job assignments and closeout information for Naval Station Newport only.  The contractor shall provide computer, internet access with ISP, and email address for all contractor personnel at Portsmouth Naval Shipyard, Kittery, ME and Submarine Base New London, Groton, CT.   
6.4  Facilities at each BCO for the storage of materials purchased under the Materials line item per PWS paragraph 4.4.
7.0 STANDARDS AND REFERENCES

7.1  The contractor shall perform work in compliance with the NAVFACENGCOM Guide Specification (NFGS) 161710M 27 Apr 95 (Structured Telecommunications Cabling and Pathway System) and in accordance with EIA/TIA 568A (Commercial Building Telecommunications Cabling Standard) and UFC-3-580-01, 22 Jun 07, Telecommunications Building cabling Systems Planning and Design. The contractor shall conform to, and be compliant with established International Telecommunications Union–Telecommunications Standardization Sector (ITU-T), Federal Communications Commission (FCC) rules and regulations, American National Standards Institute (ANSI) standards, National Fire Protection Association (NFPA) codes and standards, National Electrical Code (NEC), National Electrical Safety Code (ANSI C2) and Occupational Safety and Health Administration (OSHA) General Industry Standards.  The contractor shall comply with all base-wide security and safety requirements.  The contractor shall stay in conformity with evolving standards, including any updates to or replacements of the standards and instructions identified in this PWS. 

8.0 PAYMENT PROCEDURES

The contractor shall submit invoices in compliance with DFARS 252.232-7003 “Electronic Submission of Payment Requests (MAR 2003)”.  The United States Navy (USN) utilizes WAWF-RA to electronically process vendor requests for payment.  The contractor shall utilize the system when processing invoices and receiving reports under this contract, unless the provision at DFARS 252.232-7003(c) applies.  The contractor shall (1) register to use WAWF-RA at http://wawf.eb.mil/ and (2) ensure an Electronic Business point of contact is designated in the System for Award Management (SAM) at https://www.sam.gov/ within ten (10) days of award of this contract.  Electronic Funds Transfer (EFT) information is part of the contractor’s SAM database record.  It is the responsibility of the contractor to keep this information current for proper payment.

9.0 SPECIAL TERMS AND CONDITIONS

9.1 Privacy Act.  Work performed under this contract may require personnel to have access to Privacy Information.  Personnel shall adhere to the Privacy Act, Title 5 of the U.S. Code, Section 552a and applicable agency rules and regulations. Department of Navy policy and procedures implementing the Privacy Act are detailed in SECNAVINST 5211.5E, which is available on-line at http://privacy.navy.mil.  The contractor shall identify and safeguard Privacy Act data, information and reports accordingly.  The contractor shall ensure that contractor employees assigned to the contract are trained on properly identifying and handling data and information subject to the Privacy Act prior to commencing work under this contract.  All contractor employees assigned to this contract shall complete the "Privacy 101", "Privacy 103" and "What You Need to Know to Protect Personally Identifiable Information (PII))" training courses.  These courses are available on-line at no cost at http://privacy.navy.mil/training/index.asp. The Contracting Officer may direct that contractor employees complete additional Privacy Act training during the contract period and any option period. The contractor shall furnish documentation evidencing completion of such training to the Government upon request.

9.2 Personal Service.  NCTAMS LANT has determined that use of the contract to satisfy this requirement is in the best interest of the Government, economic and other factors considered, and this contract is not to be used to procure personal services prohibited by the FAR Part 37.104 titled “Personal services contract.”
9.3 Security and Access to Secure Spaces.  SECRET security clearances are required for personnel performing under this contract.  Interim Secret clearances are acceptable at the commencement of performance of services while clearance investigations are being performed.  All personnel requiring access to classified spaces in buildings at the bases identified under this contract shall have a final SECRET clearance based on a favorable National Agency Check with Local Agency Checks and Credit Check (NACLC).  In addition, the information that is available to personnel working under this contract when aggregated together has the potential of a classification at a minimum of Confidential.    Personnel requiring access only to Level II unclassified but sensitive restricted areas shall be subject of a favorable Facility Access Determination (FAD) National Agency Check with Inquiries (NACI). Requests for NACIs will be processed under the provisions of SECNAV M-5510.30.  All contractor personnel performing under this contract shall pass FAD and NACI investigations.  Personnel who do not receive a favorable determination may be denied site access and lose their eligibility to perform their job assignment under this contract.  
9.3.1 Identification Badges and Installation Access.  For base access, contractors shall be required to participate in the access control program "RAPIDGate", offered by Eid Passport, Inc., sponsored by Commander, Navy Installations Command (CNIC) under the Navy Commercial Access Control System (NCACS).  "RAPIDGate" is aligned with the standards of performance contained within NCACS and physical security requirements of OPNAVINST 5530.14E.  NCACS is a standardized process for granting unescorted access privileges to vendors, contractors, suppliers, and service providers not otherwise entitled to the issuance of a Common Access Card (CAC) who seek access to and can provide justification to enter Navy installations and facilities.  Contractors shall obtain long-term credentials through enrollment, registration, background vetting, screening, issuance of credentials, and electronic validation of credentials through a designated independent contractor NCACS service provider.  All participants in the RAPIDGate Program are subject to comprehensive background screenings with ongoing additional screenings throughout the year.

9.3.2 Special Requirements for Base Access.  Entry Approval: No employee or representative of the contractor will be admitted to Naval Station Newport, Portsmouth Naval Shipyard, and SUBASE New London without prior entry approval. The contractor shall submit to the Contracting Officer’s Representative the full name, date and place of birth, and Social Security number of such persons.  The Contracting Officer’s Representative shall receive this information ten (10) calendar days prior to the start of the contract period.  

9.3.3 Removal by Installation Commander.  The Installation Commander may bar an individual from the installation for conduct determined to be contrary to good order, discipline, or installation security.

9.3.4 Removal by Contracting Officer.  The Contracting Officer may require the contractor to remove any employee, working under this contract, for reason of misconduct or security.  Contractor employees shall be subject to removal from the premises upon determination by the Contracting Officer that such action is necessary in the interests of the Government.

9.4 Personnel.  All employees who perform work under this contract shall be employees of the contractor and not employees of the U.S. Government. The contractor shall provide personnel who meet, or exceed, the skill, education, and experience necessary to perform tasks under this PWS.  All contractor employees shall be able to read, write, and speak English sufficiently to perform assigned duties.

9.5 Required Minimum Staffing during the Life of the Contract.  All labor categories/personnel submitted by the contractor in its quote shall constitute the required minimum staffing during the life of the contract.  If the contractor fails to provide the required minimum staffing/labor categories, with the required clearances, as specified in the contractor’s quote, the contractor’s annual performance review in the Contractor Performance Assessment Reporting System (CPARS) will be negatively affected and may result in an Unsatisfactory performance rating. If the contractor fails to provide the required minimum staffing/labor categories, with the required clearances, as specified in the contractor’s quote, the Government may reduce the contract price.  Should the contractor require addition staff to fulfill the contract requirements and to meet performance timeframes, the contractor shall provide the additional staff at no increase in cost to the Government.

9.6 Maintenance of Contractor’s List of Personnel.  During the life of the contract, the contractor shall continually update the list of on-site contractor personnel when substitutions are made and when employees are terminated, furloughed, suspended, or on extended leave of absence due to illness, death in family, or any other cause.  Upon the commencement of contract performance, the contractor shall provide the list of personnel to the COR; the contractor shall provide to the COR any updates to the list as soon as such updates are finalized.

9.7 Standards of Behavior.  Contractor personnel shall present a neat, clean, and professional appearance as generally observed in a professional setting and shall adhere to the U.S. Navy’s no-smoking policy.  Smoking is allowed only in designated areas where it does not compromise the rights of non-smokers.

9.8 Personnel Removal.  Government rules, regulations, laws, directives, and requirements which are issued during the contract term relating to law and order, installation administration, and security on the installation shall be applicable to all contractor employees and representatives who enter the installation. Violation of such rules, regulations, laws, directives, or requirements may result in the command removing personnel from the base. Removal of employees does not relieve the contractor from the responsibility for the work defined in this contract.

9.9 General/Miscellaneous Information 

(a) Identification of Employees: The contractor shall be responsible for furnishing identification cards to its employees as may be approved and directed by the Contracting Officer’s Representative. The contractor shall require its employees to display this identification at all times. Upon release of any employee, the contractor shall immediately take procession of the prescribed identification card. All contractor personnel performing under this PWS shall identify themselves as a contractor employee to avoid creating any impression that they are Government officials. Such identification shall be made in all meetings attended, when answering Government telephones, on all e-mails, and when working in other situations where their contractor status is not obvious to third parties. They must also ensure that all documents or reports produced by contractors are suitably marked as contractor products or that contractor participation is appropriately disclosed.

(b) On-Base Transportation: The contractor shall provide contractor-owned vehicle/transportation for use during working hours as defined in section 4.2(d).  Only contractor employees who possess a valid U.S. motor vehicle operator’s identification card shall operate the vehicle(s). All contractor motor vehicle operators must comply with the traffic safety program set forth in OPNAV Instruction 5100.12. 

(c) Drug Abuse by Contract Employees: The Secretary of the Navy has determined that the illegal possession and use of drugs and paraphernalia by civilian and contract employees in the military setting contributes directly to military drug abuse and undermines command efforts to eliminate drug abuse among military personnel.  The policy of the Department of the Navy, including the Marine Corps, is to deter and detect drug offenses by civilian and contract employees on military installations.  Measures to be taken to identify drug offenses on military installations, and to prevent introduction of illegal drugs and paraphernalia include routine, random inspections of vehicles and personal possessions on entry or exit, with drug detection dog teams, when available.  Where there is probable cause to believe that a civilian or contract employee on board a Naval or Marine Corps installation has been engaged in use, possession, or trafficking of drugs, that employee may be restricted or detained for the period necessary until that employee can be removed from the installation or can be turned over to local law enforcement authorities having jurisdiction, as appropriate.  When illegal drugs are discovered during an inspection or search of a vehicle operated by a civilian or contract employee, the employee and vehicle may be detained for a reasonable period of time necessary to turn the employee and the vehicle over to appropriate civil law enforcement officials; action may be taken to suspend, revoke, or deny installation driving privileges.  Implicit with the acceptance of this contract is the contractor’s agreement to comply with Federal statues, laws, and regulations, including those regulations issued by the Commander of the military installation.

9.10 Monthly Status Report. The contractor shall provide the Contracting Officer’s Representative a monthly status report as defined in section 4.1(c)(4).  The report shall be provided no later than the fifth working day of each month.  The report shall reflect historical data from the previous month’s work on the contract.  

9.11 Enterprise-wide Contractor Manpower Reporting Application (ECMRA)
In accordance with NMCARS 5237.102-90 “Enterprise-wide Contractor Manpower Reporting Application (ECMRA),” the Contractor shall report Contractor labor hours (including subcontractor labor hours) required for performance of services provided under this contract for the provision of telecommunications technical support services to NCTAMS LANT via a secure data collection site. Contracted services excluded from reporting are based on Product Service Codes (PSCs). The excluded PSCs are:

(1) W, Lease/Rental of Equipment; 

(2) X, Lease/Rental of Facilities; 

(3) Y, Construction of Structures and Facilities; 

(4) S, Utilities ONLY; 

(5) V, Freight and Shipping ONLY. 

The contractor is required to completely fill in all required data fields using the following web address https://doncmra.nmci.navy.mil. 

Reporting inputs will be for the labor executed during the period of performance during each Government fiscal year (FY), which runs October 1 through September 30. While inputs may be reported any time during the FY, all data shall be reported no later than October 31 of each calendar year. Contractors may direct questions to the help desk, linked at https://doncmra.nmci.navy.mil.

9.12 Contractor Unclassified Access to Federally Controlled Facilities, Sensitive Information, Information Technology (IT) Systems or Protected Health Information (July 2013)

This section of the PWS details the requirements of NAVSUP clause 5252.204-9400, “Contractor Unclassified Access to Federally Controlled Facilities, Sensitive Information, Information Technology (IT) Systems or Protected Health Information.”  The contractor shall adhere to these requirements as applicable to performance under the contract.

Homeland Security Presidential Directive (HSPD)-12, requires Government agencies to develop and implement Federal security standards for Federal employees and Contractors.  The Deputy Secretary of Defense Directive-Type Memorandum (DTM) 08-006 – “DoD Implementation of Homeland Security Presidential Directive – 12 (HSPD-12)” dated November 26, 2008 (or its subsequent DoD instruction) directs implementation of HSPD-12.  This clause is in accordance with HSPD-12 and its implementing directives.

(a)  Applicability:  This clause applies to Contractor employees requiring physical access to any area of a federally controlled base, facility or activity and/or requiring access to a DoN or DoD computer/network/system to perform certain unclassified sensitive duties.  This clause also applies to Contractor employees who access Privacy Act and Protected Health Information, provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Position, as advised by the command security manager. It is the responsibility of the responsible security officer of the command/facility where the work is performed to ensure compliance.  

Each Contractor employee providing services at a Navy Command under this contract is required to obtain a Department of Defense Common Access Card (DoD CAC).  Additionally, depending on the level of computer/network access, the Contractor shall require a successful investigation as detailed below. 
(b)  Access to Federal Facilities:  Per HSPD-12 and implementing guidance, all Contractor employees working at a federally controlled base, facility or activity under this clause will require a DoD CAC.  When access to a base, facility or activity is required Contractor employees shall in-process with the Navy Command’s Security Manager upon arrival to the Navy Command and shall out-process prior to their departure at the completion of the individual’s performance under the contract. 

(c)  Access to DoD IT Systems:  In accordance with SECNAV M-5510.30, Contractor employees who require access to DoN or DoD networks are categorized as IT-I, IT-II, or IT-III.  The IT-II level, defined in detail in SECNAV M-5510.30, includes positions which require access to information protected under the Privacy Act, to include Protected Health Information (PHI).  All Contractor employees under this contract who require access to Privacy Act protected information are therefore categorized no lower than IT-II.  IT Levels are determined by the requiring activity’s Command Information Assurance Manager. Contractor employees requiring privileged or IT-I level access, (when specified by the terms of the contract) require a Single Scope Background Investigation (SSBI) which is a higher level investigation than the National Agency Check with Law and Credit (NACLC) described below. Due to the privileged system access, a SSBI suitable for High Risk public trusts positions is required. Individuals who have access to system control, monitoring, or administration functions (e.g. system administrator, database administrator) require training and certification to Information Assurance Technical Level 1, and must be trained and certified on the Operating System or Computing Environment they are required to maintain.  

Access to sensitive IT systems is contingent upon a favorably adjudicated background investigation.  When access to IT systems is required for performance of the Contractor employee’s duties, such employees shall in-process with the Navy Command’s Security Manager and Information Assurance Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual’s performance under the contract.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The decision to authorize access to a Government IT system/network is inherently governmental.  The Contractor supervisor is not authorized to sign the SAAR-N; therefore, the government employee with knowledge of the system/network access required or the COR shall sign the SAAR-N as the “supervisor”. 

The SAAR-N shall be forwarded to the Navy Command’s Security Manager at least 30 days prior to the individual’s start date.  Failure to provide the required documentation at least 30 days prior to the individual’s start date may result in delaying the individual’s start date.   

When required to maintain access to required IT systems or networks, the Contractor shall ensure that all employees requiring access complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  The Contractor’s Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.  

(d)  Interim Access:  The Navy Command's Security Manager may authorize issuance of a DoD CAC and interim access to a DoN or DoD unclassified computer/network upon a favorable review of the investigative questionnaire and advance favorable fingerprint results.  When the results of the investigation are received and a favorable determination is not made, the Contractor employee working on the contract under interim access will be denied access to the computer network and this denial will not relieve the contractor of his/her responsibility to perform.   

(e)  Denial or Termination of Access:  The potential consequences of any requirement under this clause including denial or termination of physical or system access in no way relieves the Contractor from the requirement to execute performance under the contract within the timeframes specified in the contract.  Contractors shall plan ahead in processing their employees and subcontractor employees. The Contractor shall insert this clause in all subcontracts when the subcontractor is permitted to have unclassified access to a federally controlled facility, federally-controlled information system/network and/or to Government information, meaning information not authorized for public release.

(f)  Contractor’s Security Representative:  The Contractor shall designate an employee to serve as the Contractor’s Security Representative.  Within three work days after contract award, the Contractor shall provide to the requiring activity’s Security Manager and the Contracting Officer, in writing, the name, title, address and phone number for the Contractor’s Security Representative.  The Contractor’s Security Representative shall be the primary point of contact on any security matter.  The Contractor’s Security Representative shall not be replaced or removed without prior notice to the Contracting Officer and Command Security Manager. 

(g)  Background Investigation Requirements and Security Approval Process for Contractors Assigned to National Security Positions or Performing Sensitive Duties:  Navy security policy requires that all positions be given a sensitivity value based on level of risk factors to ensure appropriate protective measures are applied.  Navy recognizes Contractor employees under this contract as Non-Critical Sensitive [ADP/IT-II] when the contract scope of work require physical access to a federally controlled base, facility or activity and/or requiring access to a DoD computer/network, to perform unclassified sensitive duties.  This designation is also applied to Contractor employees who access Privacy Act and Protected Health Information (PHI), provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Positions.  At a minimum, each Contractor employee must be a US citizen and have a favorably completed NACLC to obtain a favorable determination for assignment to a non-critical sensitive or IT-II position.  The NACLC consists of a standard NAC and a FBI fingerprint check plus law enforcement checks and credit check.  Each Contractor employee filling a non-critical sensitive or IT-II position is required to complete:

-  SF-86 Questionnaire for National Security Positions (or equivalent OPM investigative product)

-  Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)

-  Original Signed Release Statements

Failure to provide the required documentation at least 30 days prior to the individual’s start date shall result in delaying the individual’s start date.   Background investigations shall be reinitiated as required to ensure investigations remain current (not older than 10 years) throughout the contract performance period.  The Contractor’s Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.

Regardless of their duties or IT access requirements ALL Contractor employees shall in-process with the Navy Command’s Security Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual’s performance under the contract.  Employees requiring IT access shall also check-in and check-out with the Navy Command’s Information Assurance Manager.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The SAAR-N shall be forwarded to the Navy Command’s Security Manager at least 30 days prior to the individual’s start date.  Failure to provide the required documentation at least 30 days prior to the individual’s start date shall result in delaying the individual’s start date. 

The Contractor shall ensure that each contract employee requiring access to IT systems or networks complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  Contractor employees shall accurately complete the required investigative forms prior to submission to the Navy Command Security Manager.  The Navy Command’s Security Manager will review the submitted documentation for completeness prior to submitting it to the Office of Personnel Management (OPM).  Suitability/security issues identified by the Navy may render the Contractor employee ineligible for the assignment.  An unfavorable determination made by the Navy is final (subject to SF-86 appeal procedures) and such a determination does not relieve the Contractor from meeting any contractual obligation under the contract.  The Navy Command’s Security Manager will forward the required forms to OPM for processing.  Once the investigation is complete, the results will be forwarded by OPM to the DON Central Adjudication Facility (CAF) for a determination.  

If the Contractor employee already possesses a current favorably adjudicated investigation, the Contractor shall submit a Visit Authorization Request (VAR) via the Joint Personnel Adjudication System (JPAS) or a hard copy VAR directly from the Contractor’s Security Representative.  Although the Contractor will take JPAS “Owning” role over the Contractor employee, the Navy Command will take JPAS "Servicing" role over the Contractor employee during the hiring process and for the duration of assignment under that contract.  The Contractor shall include the IT Position Category per SECNAV M-5510.30 for each employee designated on a VAR.  The VAR requires annual renewal for the duration of the employee’s performance under the contract. 

(h)  Background Investigation Requirements and Security Approval Process for Contractors Assigned to or Performing Non-Sensitive Duties:  Contractor employees whose work is unclassified and non-sensitive (e.g., performing certain duties such as lawn maintenance, vendor services, etc. ...) and who require physical access to publicly accessible areas to perform those duties shall meet the following minimum requirements: 

-  Must be either a US citizen or a US permanent resident with a minimum of 3 years legal residency in the United States (as required by The Deputy Secretary of Defense DTM 08-006 or its subsequent DoD instruction) and 

-  Must have a favorably completed National Agency Check with Written Inquiries (NACI) including a FBI fingerprint check prior to installation access.  

To be considered for a favorable trustworthiness determination, the Contractor’s Security Representative must submit for all employees each of the following: 

-  SF-85 Questionnaire for Non-Sensitive Positions

-  Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)
-  Original Signed Release Statements

The Contractor shall ensure each individual employee has a current favorably completed National Agency Check with Written Inquiries (NACI) or ensure successful FBI fingerprint results have been gained and investigation has been processed with OPM 

Failure to provide the required documentation at least 30 days prior to the individual’s start date may result in delaying the individual’s start date.  

*Consult with your Command Security Manager and Information Assurance Manager for local policy when IT-III (non-sensitive) access is required for non-US citizens outside the United States.

10.0 GOVERNMENT POINTS OF CONTACT (POC)

The following Government points of contact (POCs) are provided for this contract:

Contracting Officer’s Representative (COR):  

TBD

Alternate Contracting Officer’s Representative (ACOR):  

TBD

Alternate Technical POC:  

TBD

Financial POC:  

TBD

 ADDENDUM:  This solicitation is a Request for Quotations (RFQ) and is being processed pursuant to the policies and procedures of FAR 13.5, Test Program for Certain Commercial Items.  To the extent that the terms appear in the solicitation, the terms “RFP,” “offer,” “proposal,” and “offeror” shall mean “RFQ,” “quote,” and “quoter,” respectively.

52.212-1      INSTRUCTIONS TO QUOTER--COMMERCIAL ITEMS (JULY 2013) (VARIATION)

(a) North American Industry Classification System (NAICS) code and small business size standard. The NAICS code and small business size standard for this acquisition appear in Block 10 of the solicitation cover sheet (SF 1449). However, the small business size standard for a concern which submits a quote in its own name, but which proposes to furnish an item which it did not itself manufacture, is 500 employees.

(b) The following language provides instructions to quoters specific to the instant requirement: 

I. GENERAL

In addition to instructions to quoters contained elsewhere in this solicitation, the following instructions are provided.  

Initial quotes and any modifications thereto are to be submitted to the Contracting Officer on or before the date and time cited elsewhere in this Request for Quotations (RFQ).  Faxes, e-mails, and/or responses through NECO or any method other than Hard Copy format are NOT acceptable.

Hand-carried quotes are not encouraged.  The Contracting Office is located on a secured compound.  Only personnel with current DoD Common Access Cards (CACs) or appropriate military credentials will be able to access the compound.  There will be no ability to drop off the quotes outside the compound.

Quoters shall submit their quotes in two separate volumes as follows:


Volume I
Non-price Submission
Original and 3 copies

Volume II
Price Submission

Original and 1 copies

In addition, quotes consist of and shall include the following items as part of Volume II:


Solicitation cover sheet with appropriate blocks completed by the quoter


Solicitation pricing pages completed by the quoter


Acknowledgement of solicitation amendments pursuant to FAR 52.215-1 (if not previously acknowledged).

Representations and Certifications completed by the quoter in accordance with instructions contained elsewhere in this solicitation.  If the quoter has completed all of the representations and certifications required by this solicitation in ORCA in accordance with FAR 52.204-8 and DFARS 252.204-7007 ALT A, then the quoter need not submit the hardcopy Representations and Certifications.

The completion and submission of the above items will constitute a quote and will be considered the quoter’s unconditional assent to the terms and conditions of this solicitation and any attachments and/or exhibits hereto.  Alternate quotes are not authorized.  An objection to any of the terms and conditions of the solicitation will constitute a deficiency (see FAR 15.001) which will make the quote ineligible for award.

Volume I 
Non-price Submission

This volume shall address Management Approach and Past Performance and include all information required for quote evaluation.  

This volume of the submission shall exclude any reference to the price aspects of the submission.  

Each page of each copy should include the following legend:


“Source Selection Information - See FAR 2.101 and 3.104”

Volume II
Price Submission

This volume shall include the completed solicitation documents and pricing with all supporting information.  The Navy does not intend to perform a price realism analysis for this acquisition.  However, quoters should provide enough pricing information regarding direct labor and fringe benefits to assure the Navy of the quoter’s intent to comply with the Service Contract Act; this pricing information should also include the labor categories and quantities quoted as well as the amounts of labor hours quoted for each category.  Each page of each copy should include the following legend:


“Source Selection Information - See FAR 2.101 and 3.104”

IMPORTANT NOTES:

(1)  Quoters shall respond to all requirements of the solicitation document.  Quoters are cautioned not to alter the solicitation.

(2)  In the event any person who is not a bona fide employee of the quoter participated in the creation, formulation, or writing of any portion of the quote, a certificate to this effect shall be included in the quote which shall be signed by an officer of the quoter.  Such certificate shall identify the name of the person who is not a bona fide employee, that person’s employment capacity, the name of the person’s firm, the relationship of that firm to the quoter, and the portion of the quote in which the person participated.

II. REQUIREMENTS FOR QUOTE CONTENT 

(1) Any quoter who will be submitting CLASSIFIED data in its Non-price submission shall first notify the Contracting Officer by contacting the point of contact in the solicitation.  CLASSIFIED data that is forwarded as part of a quoter’s submission shall be housed in its own binder, separate from the unclassified portion.

(2)  Introduction and Purpose - This section specifies the format that quoters should use in quotes submitted in response to this solicitation.  The intent is not to restrict the quoters in the manner in which they will perform their work but rather to ensure a certain degree of uniformity in the format of the quotes for evaluation purposes.

(3)  Each volume should contain the following items in addition to the other information required by this solicitation:



Cover:


The cover should indicate the following:







Title of the quote







Volume Number (I or II)







Solicitation number







Name and address of quoter







Identification of original signature copies

Table of Contents:
The table of contents should provide detail sufficient to allow the important elements to be easily located.  The use of tabs and dividers is encouraged. 

(4)  Requirements for Style:  Each quoter shall submit a quotation that clearly and concisely sets forth the contractor’s response to the requirements of the solicitation.  Unnecessary elaboration or other presentations beyond that sufficient to present a complete and effective quote are not desired and may be construed as an indication of the quoter’s lack of cost consciousness.  Elaborate artwork, expensive paper or bindings, and expensive visual or other presentation aids are neither necessary nor desired.  The quote shall contain all the pertinent information in sufficient detail in the one area of the quote where it contributes most critically to the discussion.  When necessary, the quoter shall refer to the initial discussion and identify its location within its quote.

(5)  Page Limitations

Volume I, “Non-price Submission,” is limited to a maximum of sixteen (16) pages in length inclusive of any charts, diagrams, and/or other graphics.  Each “page” is defined as one sheet, 8 ½ “ x 11”, with at least one inch margins on all sides, using a font with a point size of 12 or greater (e.g., "Times New Roman" style with 12 point font).  Lines shall, at a minimum, be single-spaced.   Pages shall be consecutively numbered.  Multiple pages, double pages, two-sided pages, or foldouts will count as an equivalent number of 8 ½" x 11" pages.  The cover sheet, table of contents (not to exceed one page per volume), tabs, and dividers will not count toward the page limit.  The one exception to the font size requirement shown above is that the "corporate experience and past performance information forms" may be completed with a point size of 10 or greater.  Pages submitted in excess of the page limitations described above will not be evaluated.

Volume II, “Price Submission,” is not page limited.  

III. QUOTE CONTENT

(1)  Volume I – Non-price Submission

The Non-price evaluation factors are listed as follows:  Management Approach and Past Performance.  Management Approach will be considered the most important non-price factor, followed by Past Performance.  
(a) Management Approach

The Management Approach submission shall be limited to ten (10) pages.  The quoter shall provide in sufficient detail a management approach that will successfully accomplish the requirements of the solicitation, including the Performance Work Statement (PWS).  The approach shall address staffing and how the quoter will meet the security requirements of the solicitation.  The approach shall demonstrate the quoter’s ability to manage the necessary resources required to ensure the successful completion of the PWS, including the quoter’s ability to recruit, hire, and maintain sufficient, qualified staff to perform the tasks described in the PWS as well as to handle any potential in-scope requirement surges.  The quoter should describe any risks associated with the solicitation, including the PWS, and any risks associated with implementation of the quoter’s management approach; describe any techniques and actions to mitigate such risks; and explain whether the techniques and actions identified for risk mitigation have been successfully used by the quoter.  The quoter should provide any other information the quoter considers relevant to the solicitation.

(b)  Past Performance 
The quoter shall demonstrate relevant past performance or affirmatively state that it possesses no relevant past performance.  Relevant past performance is performance under contracts or efforts within the past five years that is the same as, or similar to, the scope and magnitude of the work described by this solicitation.
To demonstrate its past performance, the quoter shall identify up to three (3) of its most relevant contracts or efforts within the past five (5) years, and provide any other information the quoter considers relevant to the requirements of the solicitation.  Quoters should provide a detailed explanation demonstrating the relevance of the contracts or efforts to the requirements of the solicitation.  Experience providing telephone communications support services to Department of Defense customers is preferred.  If subcontractor past performance is provided as part of the three (3) of its most relevant contracts or efforts, the subcontractor past performance will be given weight relative to the scope and magnitude of the aspects of the work under the solicitation that the subcontractor is quoted to perform.  Therefore, the quoter’s submission should detail clearly the aspects of the work in the solicitation that the subcontractor is quoted to perform.

The references will be evaluated in the aggregate in order to allow quoters who may not have the entire scope and magnitude of the requirement under one individual contract to still be considered acceptable if past performance with the full scope and magnitude of the requirement can be demonstrated within the allotted number of references as described above.  

The quoter should complete a “Past Performance Information Form” for each reference submitted.  The form is an attachment to the solicitation.  The forms will count toward the Volume I page limit described above.  For additional information regarding a particular reference beyond that which will fit on the form, the quoter may continue onto another sheet of paper.  Such continuation sheet(s) for submitted references will count toward the Volume I page limit.  
NOTE:  Quoters are responsible for ensuring the currency and accuracy of the point of contact information for customers identified in their Past Performance submission.

The offeror should address its past performance in complying with requirements of the clauses at FAR 52.219-8, "Utilization of Small Business Concerns," and 52.219-9, "Small Business Subcontracting Plan."

(2)  Volume II – Price

Volume II shall include the solicitation cover sheet with appropriate blocks completed by the quoter; the solicitation pricing pages completed by the quoter; an acknowledgement of solicitation amendments pursuant to FAR 52.215-1 (if not previously acknowledged); and Representations and Certifications completed by the quoter in accordance with instructions contained elsewhere in this solicitation.  If the quoter has completed all of the Representations and Certifications required by this solicitation in ORCA in accordance with FAR 52.204-8 and DFARS 252.204-7007 ALT A, then the quoter need not submit the hardcopy Representations and Certifications.

(a)  The following amounts (plus applicable G&A and Material Handling) will be utilized by the Government for evaluation purposes only in determining the total evaluated price of a quote.


CLIN

MATERIALS


1002

$15,000.00


2002

$15,000.00


3002

$15,000.00


4002

$15,000.00


5002

$15,000.00

(i) Material estimated above is for incidental material and special materials as defined in the clause entitled, “Allowability of Material and General Business Expenses” and elsewhere in the solicitation.

(ii)  The Government’s estimated material costs (plus applicable burden) shall be used for the purpose of evaluating the price submission.  Therefore, quoters shall use these estimates in preparing their price submission.  The contractor shall quote burdens (material handling/G&A) on the material costs, if the contractor desires.  Any burden amounts will be evaluated as part of the price evaluation.  The burden rates on materials will be fixed for the contract.

(c) Data Universal Numbering System (DUNS) Number. (Applies to all quotes exceeding $3,000, and quotes of $3,000 or less if the solicitation requires the Contractor to be registered in the System for Award Management (SAM) database. The quoter shall enter, in the block with its name and address on the cover page of its quote, the annotation “DUNS” or “DUNS +4” followed by the DUNS or DUNS +4 number that identifies the quoter’s name and address. The DUNS +4 is the DUNS number plus a 4-character suffix that may be assigned at the discretion of the quoter to establish additional SAM records for identifying alternative Electronic Funds Transfer (EFT) accounts (see FAR Subpart 32.11) for the same concern. If the quoter does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one. A quoter within the United States may contact Dun and Bradstreet by calling 1-866-705-5711 or via the internet at http://fedgov.dnb.com/webform. A quoter located outside the United States must contact the local Dun and Bradstreet office for a DUNS number. The quoter should indicate that it is a quoter for a Government contract when contacting the local Dun and Bradstreet office.

(d) System for Award Management. Unless exempted by an addendum to this solicitation, by submission of a quote, the quoter acknowledges the requirement that a prospective awardee shall be registered in the SAM database prior to award, during performance and through final payment of any contract resulting from this solicitation. If the Quoter does not become registered in the SAM database in the time prescribed by the Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful registered Quoter. Quoters may obtain information on registration and annual confirmation requirements via the SAM database accessed through https://www.acquisition.gov.

(End of provision) 

(End of Summary of Changes) 

