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PERFORMANCE WORK STATEMENT
Naval Personnel Command (NPC)

Microsoft Premier Services

Performance Work Statement

1 Background: 

The proposed requirement is to acquire Microsoft support services. Microsoft has been the predominant brand of software utilized within the EMPRS and BOL systems over the last fifteen years and it dominates the current networked environment. This support service will be utilized to help our developers to develop/test applications that will run on the nearly 500 Dell machines already in the EMPRS/BOL network.

2 Objectives:  

The purpose of this PWS is to provide NPC with fully integrated and comprehensive Microsoft support for all equipment supporting the NPC networks and its mission.  Microsoft shall provide reliable automated information systems services and support to NPC according to the tasks listed below.  Microsoft shall provide Premier Support Services and Designated Support Engineering in Platform Technologies, Systems Management Technologies, Messaging Technologies and Problem Resolution.

3 Scope:  

The Contractor shall provide all items/services necessary to perform IT Support Services as defined in this PWS.  This support includes locally developed applications and Distribution Standard System (DSS).  The Contractor shall provide support to maintain and enhance the existing network, ensure availability of mission applications and troubleshoot and resolve problems with all IT equipment.  

4 Task 1 – Microsoft Premier Support

MpS is a blue-badge technical support service with access rights to Microsoft proprietary (closed-source) code, which is licensed under exclusive legal right of Microsoft Corporation. The contractor shall provide blue-badge MpS services as required to the NPC.  MpS is a support service that minimizes and quickly resolves issues and provides the Government access to Microsoft experts to help the NPC keep their applications and systems running smoothly.  

 The contractor shall provide MpS services and support designed to help the Department of Defense (DoD) maximize their investment in Microsoft technologies, reduce risk, accelerate deployment and optimize solutions to meet customer requirements. The core benefit of MpS and what makes MpS unique is in the relationship MpS has with Microsoft Corporations software developers and product teams.  As Microsoft Corporation is the intellectual property owner and manufacturer of a large portfolio of commercial software products, MpS can leverage a variety of proprietary resources, such as tools and knowledge bases, problem resolution assistance from product developers, and access to source code when applicable. MpS routinely participates in Microsoft product update sessions to establish valuable technology feedback links between customers and the product development teams to help shape the future direction of features and functionality of new products. These benefits allow MpS to facilitate problem resolution more efficiently and expediently with Microsoft technology as part of solution development and architectural planning. MpS shall provide timely support to the government by delivering problem and break-fix resolution due to the contractor’s ability to reach back to Microsoft product groups and developers.  MpS shall provide technical support, problem resolution, workshops, strategic guidance and assistance to customers with technical issues pertaining to developing intranet/internet strategies, prototyping, implementation and deployment of solutions spanning across infrastructure and application areas.  MpS support obtained via this contract are considered "In-Scope" for the NPC when requirements dictate capabilities needed for, but not limited to:

4.1 Subtask 1 – Support Account Management (SAM)

The contractor shall provide a designated “Services Resource” SAM to ensure support and advocates within the contractor and facilitates a team that can provide Workshops, Problem Resolution Support, and Support Assistance to ensure resolution of proactive and reactive support incidents involving contractor products. The SAM also serves as the point of information delivery and provides the government feedback regarding the support services to other contractor groups. The contractor shall provide SAM to the NPC to include the following activities:

4.1.1 Planning and Resource Facilitation:  Orientation and planning sessions conducted with government management and staff. The purpose of these meeting is to discuss the support services available, gather input regarding government support needs, and jointly plan government use of the support services.  

4.1.2 Status Meetings and Reporting:  A standard status report can be prepared on a regular basis, to summarize the services delivered during the previous reporting period. Status meetings will be conducted to discuss support service activities, monitor government satisfaction levels, and discuss actions or adjustments that may be required.  Customized reporting can be provided at government request.

4.1.3 Escalation Management:  Support issues that require escalation to other resources within the contractor and closely manage expedite resolution.

4.1.3.1 Provide a direct and unique relationship with the software contractor technical and development groups not available through other means.

4.2 Subtask 2 – Program Management Support

The contractor shall provide program management support by a cleared, designated, MS services resource working with customer leadership. The Program Manager is responsible for overall delivery of Microsoft services within the customer organization and may travel to other local sites as needed based on operational and service delivery and management requirements. Program Manager oversees and administers the overall quality assurance, staffing coordination, and a single contact point for all MS services delivery across the customer organization(s).

4.3 Subtask 3 – Problem Resolution Support (PRS)

The contractor shall provide PRS assistance for problems with specific symptoms encountered while using MS products, where there is a reasonable expectation that the problem is caused by Microsoft products. PRS services provide 24 hours a day, 7 days a week, 365 days per year. 

4.3.1 MpS Problem Request (Break-Fix). The contractor shall provide to the government MpS Problem Request Break-Fix SME providing assisted problem resolution break-fix support requests, also known as an incident, is defined as a single support issue and the reasonable effort needed to resolve it. 

4.3.2 Incidents on/off site support. In certain situations, the contractor may provide the customer with a modification to the commercially available MS product software code to address specific critical problems (“Hotfix(es)”) in response to an assisted break-fix support request.  Hotfixes are designed to address the customers’ specific problems and are not regression tested.  Except as otherwise provided herein or in an amendment or modification to this PWS description of services, Hotfixes may not be distributed to unaffiliated third parties without the contractor’s express written consent.  

4.3.3 The customers’ are responsible for setting the initial severity level in consultation with the contractor and the customer can request a change in severity level at any time. The incident severity will determine the response levels within the contractor and estimated response times.

	Severity
	Situation
	Contractor Expected Response
	Customer Expected Response

	(Level – 1)

Submission via phone only
	Catastrophic business impact: 

· Complete loss of a core (mission critical) business process and work cannot reasonably continue

· Needs immediate attention
	· First call response in one hour or less

· Contractor Resources at Customer site as soon as possible.

· Continuous effort on a 24x7 basis

· Rapid Escalation within Microsoft to Product teams

· Notification of Contractor Senior Executives 


	· Notification of customer Senior executives 

· Allocation of appropriate resources to sustain continuous effort on a 24x7 basis2
· Rapid access and response from change control authority

	(Level – A) Submission via phone only
	Critical business impact: 

· Significant loss or degradation of services

· Needs attention within one hour
	· First call response in one hour or less

· Contractor Resources at Customer site as required.

· Continuous effort on a 24x7 basis

· Notification of Our Senior Managers
	· Allocation of appropriate resources to sustain continuous effort on a 24x7 basis2
· Rapid access and response from change control authority

· Management notification

	(Level – B) Submission via phone or web
	Moderate business  impact: 

· Moderate loss or degradation of services but work can reasonably continue in an impaired manner.

· Needs attention within two Business Hours1
	· First call response in two hours or less

· Continuous effort on a 24x7 basis


	· Allocation of appropriate resources to sustain continuous effort on a 24x7 basis2
· Access and response from change control authority within four Business Hours1

	(Level – C) Submission via phone or web
	Minimum business impact: 

· Substantially functioning with minor or no impediments of services.

· Needs attention within four Business Hours1
	· First call response in four hours or less

· Effort during Business Hours1 only


	· Accurate contact information on case owner

· Responsive within 24 hours.


Table 1 - Problem Resolution Support Matrix
· Business Hours are defined as 6AM to 6PM Central Time, Monday through Friday excluding holidays

· Microsoft may downgrade the severity level if adequate resources are not on contract or if the Government is not able to provide responses to enable Microsoft to continue with problem resolution efforts

· As needed, Microsoft will request problem determination and resolution activities of the Government. Problem determination and resolution activities may include performing network traces, capturing error messages, collecting configuration information, changing product configurations, installing new versions of software or new components, or modifying processes.

· The Government will be responsible for implementing the procedures necessary to safeguard the integrity and security of the Government’s software and data from unauthorized access and to reconstruct lost or altered files resulting from catastrophic failures.

4.4 Subtask 4 – Support Assistance

The contractor shall provide MpS Support Assistance short-term advice and guidance for problems not covered with PRS as well as requests for consultative assistance for design, development and deployment issues.  The MpS Services Resource shall work with the NPC to determine the type of specific Support Assistance needs.  

4.4.1 MpS Infrastructure Support Assistance.  Infrastructure Support Assistance includes informal advice, guidance and knowledge transfer intended to help the customer implement Microsoft technologies in ways that avoid common support issues and decrease the likelihood of system outages. These services support the resolution of problems that are not attributed to Microsoft Products including:

4.4.1.1 Errors caused by the NPC’s networking infrastructure, hardware, non-Microsoft software, operational procedures, architecture, IT service management process, system configuration or human error.

4.4.1.2 Multi-contractor coordination interoperability problems.  Upon the NPC’s request, the contractor shall collaborate with third-party software suppliers to help resolve complex multi-contractor product interoperability issues.

4.4.2 MpS Reviews.  A review is an assessment of a specific system, application or architecture to address design, development, deployment, and supportability issues for current or planned implementations of MS technologies.  Each review is individually scoped and estimated prior to scheduling resources, and a written report is produced to document findings and recommendations.  All requests for reviews and the applicable data must be submitted to the contractor no later than 60 days prior to the expiration date of the contract.  

4.4.3 MpS Development Support Assistance. Development Support Assistance provides support to the NPC in the creation and development of internal applications on the Microsoft platform that integrate Microsoft technologies.  The contractor shall provide Development Support Assistance specializes in Microsoft development tools and technologies. 

4.4.4 Lab Access.  The contractor can provide the NPC with access to a lab facility to assist with product development, benchmarking and testing, prototyping and migration activities on Microsoft products.  These facilities must be scheduled in advance and are subject to availability. 

4.4.5 MpS Rapid Onsite Support Services.  Based on the NPC’s requirements, the contractor shall provide on-site support as an additional billable service.  The contractor’s ability to provide onsite support is subject to the resource availability, and the tasks performed will vary depending on the situation, environment, and business impact of the issue.

4.4.6 MpS – Proactive Credits.  Proactive Credits may be used to provide additional customized services based on the NPC's need, and requires mutual approval from the NPC and Microsoft. As an example Proactive Credits can be used to provide:

4.4.6.1 Designated Support Professional hours, 

4.4.6.2 Onsite resource visits, 

4.4.6.3 Problem Resolution Support Hours and Support Account Management hours.

4.4.6.4 Proactive Credit Services may also be used for Premier Support engagements listed in the US Proactive Services Catalog which can be provided upon request.

4.4.7 Software Assurance Benefits.  Based on the NPC’s requirements, the contractor offers the option to convert the NPC’s Software Assurance 24x7 Problem Resolution Support Incidents (“SA PRS Incidents”) to Premier Problem Resolution Support (“PPRS”) hours for use consistent with the NPC’s MpS plan at the time of transfer.

4.5 Subtask 5 – US National (US NAT) Program

The contractor shall provide US citizen (only) support for technical support customer interaction via phone based Problem Resolution Support or Support Assistance will be limited to US citizens for issues involving the following products: Windows (not including Windows Embedded or Windows CE), Exchange Server, SQL Server, Microsoft Internet Information Services (IIS), System Center Configuration Manager, System Center Operations Manager, System Center Mobile Device Manager, System Center Essentials, System Center Virtual Machine Manager, System Center Online Asset Inventory Services (AIS), System Center Capacity Planner, System Center Desktop Error Monitoring, System Center Data Protection Manager, System Center Service Manager, WSUS 3.0, Application Virtualization (App-V), Microsoft Enterprise Desktop Virtualization (Med-V), Microsoft Office SharePoint (not including Designer and Developer support for SharePoint), Microsoft SharePoint FAST, Microsoft Office Outlook (not including Microsoft Office Outlook for Mac or Outlook Business Contact Manager) and Microsoft Communications Server and Microsoft Lync (not including Lync Voice)  

4.6 Subtask 6 – Information Services

The contractor shall provide Government staff with the latest knowledge on Microsoft technologies to enhance Government in-house support capabilities.  Information Services include but are not limited to:

4.6.1 Premier Online Website that provides access to the following information resources:

4.6.1.1 Regularly updated product news documenting key support and operational information about new and existing Microsoft products.

4.6.1.2 Critical problem alerts notifying customers of potentially high-impact problems.

4.6.1.3 Web response tool for submitting and checking the status of support incidents.

4.6.1.4 Microsoft Knowledge Base of technical support articles and troubleshooting tools and resource guides.

4.6.2 Support Webcasts led by contractor program managers, developers and professionals covering key areas of Microsoft technology.

4.7 Subtask 7 – Designated Support Responsive Services

The Contractor may provide a Designated Support Professional (DSP) who will manage customer problem requests that are submitted to the Designated Support Team.  DSP are technical support specialists that provide support in their specified product line.  DSP’s are available 24 hours a day, 7 days a week to provide support when escalations or planned deployments are based on the DoD customer requirements.  

5 Performance Standards. 

Performance standards will be in accordance with the base contract

	#
	Performance Standard
	Acceptable Quality Level (AQL)
	Method of Surveillance

	1
	Subtask 4.1 – 4.7 MpS – Assist DoD customer with technical support.
	Performance occurs with no required re-performance or re-work at least 90% of the time. Problems that occur are minor and are resolved in a satisfactory manner during the core hours of 0800 to 1600.  

Revisions and problems shall be resolved in accordance with the PWS at the TO Level.
	Routine inspection of deliverable products and services and the COR monitor via the Monthly Status Reports.

	2
	Subtask 4.1 – 4.7 MpS - Assist to define customer requirements.
	Provide engineering, architecture and technical support to verify that the customer requirements and design information are consistent with this PWS. The AQL is 95% during the core hours of 0800 to 1600.
	Status Reports, as changes occur. Provide written summary of activity including outcomes of meetings, action items responsible for, and status updates. 

	3
	Subtask 4.1 – 4.7 MpS - Assist to develop conceptual architecture design and engineering with customer teams.
	The AQL is 95% during the core hours of 0800 to 1600.  Materials contain required information and are delivered in accordance with this PWS.
	Monthly Status Reports and technical support performance will be monitored. 

	4
	Subtask 4.1 – 4.7 MpS - Migrations and implementation.
	Assist with the customer analysis report and migration schedule documentation. The AQL is 95% during the core hours of 0800 to 1600.
	Status Reports, as changes occur.  Provide written summary of activity including outcomes of meetings, action items responsible for, and status updates. 

	5
	Subtask 4.1 – 4.7 MpS - Assist with defining project structure and planning. Identify Project tasks, milestones and schedule. Define roles and responsibilities.
	Verify that the materials contain required information in accordance with this PWS. The AQL is 95% during the core hours of 0800 to 1600.
	Monthly Status Reports will provide written summary of activity including outcomes of meetings, action items responsible for, and status updates.

	6
	Subtask 4.1 – 4.7 MpS - Assist with the customer Migration: Perform pre-migration steps, tests and processes to ensure upgrade is prepared for lab environment.
	Provide engineering, architecture, test plans and technical support to verify that the SharePoint portal requirements and design are consistent with the PWS. The AQL is 95% during the core hours of 0800 to 1600.
	Status Reports, as changes occur.  Provide written summary of activity including outcomes of meetings, action items responsible for, and status updates. 

	7
	Subtask 4.1 – 4.7 MpS - Assist with the customer environment stabilization.  Assistance with the development of testing and refinement processes.
	Assist with test plans, process documentation and technical support to verify that customer portal requirements and design information are consistent with this PWS.  The AQL is 95% during the core hours of 0800 to 1600.
	Status Reports, as changes occur.  Provide written summary of activity including outcomes of meetings, action items responsible for, and status updates. 

	8
	Subtask 4.1 – 4.7 MpS - Maintenance:  Provide maintenance and engineering support for post migration site. 
	Provide technical services.  Per the PWS, must be staffed at 95% during the core hours of 0800 to 1600.
	Status Report, as changes occur.  Provide written summary of activity including outcomes of meetings, action items responsible for, and status updates. 


	9
	Subtask 4.1 – 4.7 MpS - Support the Customer Management Teams implementation process by simultaneously supporting up to six TWG functional subcategory product selections.
	Provide technical services.  Per the PWS must be staffed at 95% during the core hours of 0800 to 1600.
	The COR monitor via the Monthly Status Reports.

	10
	Subtask 4.1 – 4.7 MpS - Provide research assistance as it relates to technical analysis, engineering designs, architectural designs and solutions in support of requirements from new customer proposals, or other proposals.
	Provide technical services, per the PWS, must be staffed at 95% during the hours of 0800 to 1600.
	The COR monitor via the Monthly Status Reports. 

	11
	Subtask 4.1 – 4.7 MpS - Assist the “Tiger” teams as they determine/recommend solutions for optimization for the computing and communications architecture DoD emerging enterprise services and customer requirements.
	Provide Program and Project Management technical support to verify that materials contain required information and are delivered in accordance with this PWS.  The AQL is 95% during the core hours of 0800 to 1600.
	Status Report, as changes occur.  Provide written summary of activity including outcomes of meetings, action items responsible for, and status updates. 

	12
	Subtask 4.1 – 4.7 MpS - Assist DoD customer as they perform Technical Solution analysis to recommend facility and architectural upgrades and/or required procurements for the computing and communications architecture enterprise/portal/infrastructure.
	Provide Business Migration and IdAM Migration with no more than commercially reasonable required re-performance. The AQL is 95% during the core hours of 0800 to 1600.
	Status Report, as changes occur.  Provide written summary of activity including outcomes of meetings, action items responsible for, and status updates.

	13
	Subtask 4.1 – 4.7 MpS - Create Technical White papers for the computing and communications architecture for customer requirements.
	Verify that the materials contain required information in accordance with this PWS; and are delivered as mutually agreed to appropriate Program TPOC. The AQL is 95% during the core hours of 0800 to 1600.   
	Status Report, as changes occur.  Provide written summary of activity including outcomes of meetings, action items responsible for, and status updates.

	14
	Subtask 4.1 – 4.7 MpS - Support Technical Discussion/Meetings to define the requirements, and develop an architectural environment for customer environment.
	The AQL is 95% to attend meetings and provide support during the core hours of 0800 to 1600.
	Status Report, as changes occur.  Provide written summary of activity including outcomes of meetings, action items responsible for, and status.

	15
	Subtask 4.1 – 4.7 MpS - Provide research to support DoD as they develop Bill of Materials (BOMs) for development of architectural environment for customer requirements.
	The AQL is 95% to provide support during the core hours of 0800 to 1600. 
	Status Report, as changes occur.  Provide written summary of activity including outcomes of meetings, action items responsible for, and status updates.


	16
	Subtask 4.1 – 4.7 MpS - System design assistance to include Windows that will support the computing and communications architecture for customer requirements and emerging enterprise services.
	Provide technical services and design support, per the PWS, must be staffed at 95% during the core hours of 0800 to 1600. 


	Status Report, as changes occur.  Provide written summary of activity including outcomes of meetings, action items responsible for, and status updates.

	17
	Subtask 4.1 – 4.7 MpS - Support future studies and research on new technologies and/or initiative to enhance computing and communications architecture for customer requirements and emerging enterprise services.
	Provide technical services and research support, per the PWS, must be staffed at 95% during the core hours of 0800 to 1600. 


	Status Report, as changes occur.  Provide written summary of activity including outcomes of meetings, action items responsible for, and status updates.

	18
	Subtask 4.1 – 4.7 MpS – Assist DoD as they perform technical analysis, engineering designs, architectural designs and solutions in support of requirements from new customer proposals, or other proposals.
	Provide technical services, per the PWS, must be staffed at 95% during the core hours of 0800 to 1600. Revisions and problems shall be resolved in accordance with the PWS.


	The COR will perform periodic inspections for the services defined in the PWS.  Finalized released packages, Monthly Status Reports, and technical support performance will be monitored. 



	19
	Subtask 4.1 – 4.7 MpS - Prepare Contract Management Plan.
	The AQL is 95%. IAW this PWS. Revisions and problems shall be resolved in accordance with the PWS.
	Status Report, as changes occur.  Provide written summary of activity including outcomes of meetings, action items responsible for, and status updates. 

	20
	Subtask 4.1 – 4.7 MpS - Support Consolidation Efforts.
	The AQL is 95 % of the following deliverables will meet due dates as identified in PWS. Revisions and problems shall be resolved in accordance with the PWS.

· Technical White Papers

· Lessons Learned Documentation

· Feasibility Evaluation

· Operational Changes Report.
	Routine review of deliverables as set forth in the PWS.

	21
	Subtask 4.1 – 4.7 MpS - -Engineering SharePoint Microsoft SQL Server Support and enterprise-wide Configuration.
	The AQL is 95%. All work is critical in nature and must be completed on time and tested for validity. All errors must be corrected promptly to ensure availability of application systems to DOD customers.
	Periodic Inspection:  via monthly status reports, success of completed software upgrade packages, overall technical support, and as required inspections for infrequent requests or investigations.

	22
	Subtask 4.1 – 4.7 MpS Support Incident/Hotfix Reports.
	The AQL is 95%.  All work is critical in nature and must be completed on time and tested for validity.  All errors must be addressed and corrected promptly to ensure availability of application systems to DOD customers. Revisions and problems shall be resolved in accordance with the PWS.
	Incident/Hotfix Status Reports due, as changes occur.  Provide written summary of activity including outcomes of meetings, action items responsible for, and status updates. 


6 Place of Performance:  

The work will primarily be completed onsite at Navy Personnel Command, Millington TN.

7 Period of Performance.  

The Period of Performance (POP) is 30 September 2015 – 29 September 2016.

The contractor is expected to be at 100 percent performance on the first day of the performance period. This is defined as the contractor being able to support all tasks on that day. 

8 Delivery Schedule.  

	PWS Task#
	Deliverable Title
	Format
	Due Date
	Distribution/Copies
	Frequency and Remarks

	4.1-4.7
	Visitor Authorization Request (VAR)
	PDF Format/Password Protected
	At beginning of each contracting/TO period of performance and as new contractor employees are assigned to the contract.
	Emailed to COR
	At beginning of contract period of performance and as new contractor employees are assigned to the contract.

	4.1-4.7
	Non-Disclosure (NDA)
	PDF Format
	NLT 5 days after award
	E-mail to COR
	Upon award or the inclusion of a new FTE.

	4.1-4.7
	Monthly Status Report
	Microsoft Word/Excel
	NLT 10th of the month
	E-mail copy to COR.  Attachment with monthly WAWF Invoice
	Monthly; includes work performed during the previous period, work to be performed during the coming month and a summary of quality assurance, configuration management, and security management applied to the contract.



	4.1-4.7
	Bi-Monthly Employee Status Report


	Microsoft Word/Excel
	NLT 10th of each month.
	Email to COR
	Due on the 15th and 30th of each month.

	4.1-4.7
	MpS Incident/Hotfix Report
	Microsoft Word/Excel.  Provide written summary of activity including outcomes of meetings, action items responsible for, and status updates.
	MpS Incident/Hotfix Status Reports due, as changes occur.  
	Emailed to COR
	Due, as changes occur.  

	4.1-4.7
	Government Furnished Equipment (GFE) Property Pass Report (PPR)
	Excel GFE PPR Template 
	At beginning of contract POP and at any time changes are made i.e. new contractor employees are added to the contract or GFE is tech refreshed, reassigned to another.
	Emailed to COR
	At beginning of contract and at any time changes are made i.e. new contractor employees are added to the contract or GFE is tech refreshed, reassigned to another.

	4.1-4.7
	In-Process Review (IPR) Monthly Report 
	Contractor determined, Microsoft PowerPoint/ Word/Excel – please include high-level comments/forecast/issues in bullet format
	Last day of the month.
	E-mail copy to COR. 
	Monthly; includes work performed during the previous period, work to be performed during the coming month and a summary of quality assurance, configuration management, and security management applied to the contract.



	4.1-4.7
	Entry into the Automated Time, Attendance, and Production System (ATAAPS)
	Entry into ATAAPS
	NLT 1st and 15th of month.
	N/A
	Bi-weekly; however, this is not a mandatory deliverable.

	4.1-4.7
	Travel Authorization Request (TAR)
	PDF format, government issued.
	For approval, email to TPOC and courtesy copy COR 15 days prior to travel and included with WAWF invoice as attachment to include all pertinent travel receipts.
	Standard Distribution
	For approval, email to TPOC and courtesy copy COR 15 days prior to travel and included with WAWF invoice as attachment to include all pertinent travel receipts. 

	4.1-4.7
	Visitor Termination Notification
	PDF Format/Password Protected
	Contractor shall submit prior to contractor employee’s scheduled last day on contract or immediately if terminated.
	COR
	Contractor shall submit prior to contractor employee’s scheduled last day on contract or immediately if terminated.

	* Standard Distribution:  1 copy of the transmittal letter with the deliverable to the COR.


9 Security.  

These tasks may require access to controlled or sensitive information and facilities.  Upon contract start date, all contractor personnel shall possess a final TOP SECRET security clearance in accordance with DD Form 254, Contract Security Classification Specification.  Contractor personnel shall comply with all applicable security and safety regulations, guidance, and procedures, including local, referenced in this PWS and in effect at the work sites.

10 Section 508 Accessibility Standards.  

The following Section 508 Accessibility Standard(s) (Technical Standards and Functional Performance Criteria) are applicable (if box is checked) to this acquisition.

10.1 Technical Standards

☒1194.21 - Software Applications and Operating Systems

☒1194.22 - Web Based Intranet and Internet Information and Applications

☐1194.23 - Telecommunications Products

☐1194.24 - Video and Multimedia Products

☐1194.25 - Self-Contained, Closed Products

☐1194.26 - Desktop and Portable Computers

☐1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

11 Contracting Officer Representative (COR).  

Barry Bush

901-874-2254

barry.bush@navy.mil
12 QASP
	Performance Element
	Performance Requirement
	Surveillance Method
	Frequency
	Acceptable Quality Level

	Contract Deliverables
	Contract deliverables furnished as prescribed in the PWS, attachments, CDRLs as applicable.
	Inspection by the COR
	100% inspection of all contract deliverables.
	>95% of deliverables submitted timely and without rework required.

	Overall Contract Performance
	Overall contract performance of sufficient quality to earn a Satisfactory (or higher) rating in the COR’s annual report on Contractor Performance and CPARS
	Assessment by the COR
	Annual
	All performance elements rated Satisfactory (or higher)

	Invoicing
	Monthly invoices per contract procedures are timely and accurate.
	Review & acceptance of the invoice
	Monthly
	100% accuracy


INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

	CLIN 
	INSPECT AT 
	INSPECT BY 
	ACCEPT AT 
	ACCEPT BY 

	0001 
	Destination 
	Government 
	Destination 
	Government 


DELIVERY INFORMATION

	CLIN 
	DELIVERY DATE 
	QUANTITY 
	SHIP TO ADDRESS 
	UIC 

	 
	 
	 
	 
	 

	0001 
	POP 30-SEP-2015 TO

29-SEP-2016 
	N/A 
	NAVAL PERSONNEL COMMAND

BARRY BUSH

5720 INTEGRITY DRIVE

PERS-54

MILLINGTON TN 38055-0003

(901) 874-2254

FOB:  Destination 
	N62980 


CLAUSES INCORPORATED BY REFERENCE

	52.203-3 
	Gratuities 
	APR 1984 
	 

	52.204-2 
	Security Requirements 
	AUG 1996 
	 

	52.204-7 
	System for Award Management 
	JUL 2013 
	 

	52.204-13 
	System for Award Management Maintenance 
	JUL 2013 
	 

	52.209-2 
	Prohibition on Contracting with Inverted Domestic Corporations--Representation 
	DEC 2014 
	 

	52.212-1 
	Instructions to Offerors--Commercial Items 
	APR 2014 
	 

	52.212-3 Alt I 
	Offeror Representations and Certifications--Commercial Items (MAR 2015) Alternate I 
	OCT 2014 
	 

	52.232-39 
	Unenforceability of Unauthorized Obligations 
	JUN 2013 
	 

	52.232-40 
	Providing Accelerated Payments to Small Business Subcontractors 
	DEC 2013 
	 

	52.247-29 
	F.O.B. Origin 
	FEB 2006 
	 

	252.201-7000 
	Contracting Officer's Representative 
	DEC 1991 
	 

	252.203-7000 
	Requirements Relating to Compensation of Former DoD Officials 
	SEP 2011 
	 

	252.204-7004 Alt A 
	System for Award Management Alternate A 
	FEB 2014 
	 

	252.204-7012 
	Safeguarding of Unclassified Controlled Technical Information 
	NOV 2013 
	 

	252.204-7015 
	Disclosure of Information to Litigation Support Contractors 
	FEB 2014 
	 

	252.209-7004 
	Subcontracting With Firms That Are Owned or Controlled By The Government of a Country that is a State Sponsor of Terrorism 
	DEC 2014 
	 

	252.215-7007 
	Notice of Intent to Resolicit 
	JUN 2012 
	 

	252.215-7008 
	Only One Offer 
	OCT 2013 
	 

	252.223-7006 
	Prohibition On Storage, Treatment, and Disposal of Toxic or Hazardous Materials 
	SEP 2014 
	 

	252.227-7015 
	Technical Data--Commercial Items 
	FEB 2014 
	 

	252.227-7037 
	Validation of Restrictive Markings on Technical Data 
	JUN 2013 
	 

	252.232-7003 
	Electronic Submission of Payment Requests and Receiving Reports 
	JUN 2012 
	 

	252.232-7010 
	Levies on Contract Payments 
	DEC 2006 
	 

	252.237-7010 
	Prohibition on Interrogation of Detainees by Contractor Personnel 
	JUN 2013 
	 

	252.239-7017 
	Notice of Supply Chain Risk 
	NOV 2013 
	 

	252.239-7018 
	Supply Chain Risk 
	NOV 2013 
	 

	252.243-7002 
	Requests for Equitable Adjustment 
	DEC 2012 
	 

	252.244-7000 
	Subcontracts for Commercial Items 
	JUN 2013 
	 

	252.247-7023 
	Transportation of Supplies by Sea 
	APR 2014 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.209-5     CERTIFICATION REGARDING RESPONSIBILITY MATTERS (APR 2010)

(a)(1) The Offeror certifies, to the best of its knowledge and belief, that- 

(i) The Offeror and/or any of its Principals- 

(A) Are (  ) are not (  ) presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency; 

(B) Have (  ) have not (  ), within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, State, or local) contract or subcontract; violation of Federal or State antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property (if offeror checks “have”, the offeror shall also see 52.209-7, if included in this solicitation); and 

(C) Are (  ) are not (  ) presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this provision.; and

(D) Have      , have not      , within a three-year period preceding this offer, been notified of any delinquent Federal taxes in an amount that exceeds $3,000 for which the liability remains unsatisfied.

(1) Federal taxes are considered delinquent if both of the following criteria apply:

(i) The tax liability is finally determined. The liability is finally determined if it has been assessed. A liability is not finally determined if there is a pending administrative or judicial challenge. In the case of a judicial challenge to the liability, the liability is not finally determined until all judicial appeal rights have been exhausted.

(ii) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed to pay the tax liability when full payment was due and required. A taxpayer is not delinquent in cases where enforced collection action is precluded.

(2) Examples. (i) The taxpayer has received a statutory notice of deficiency, under I.R.C. Sec.  6212, which entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(ii) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been issued a notice under I.R.C. Sec.  6320 entitling the taxpayer to request a hearing with the IRS Office of Appeals contesting the lien filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing, the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(iii) The taxpayer has entered into an installment agreement pursuant to I.R.C. Sec.  6159. The taxpayer is making timely payments and is in full compliance with the agreement terms. The taxpayer is not delinquent because the taxpayer is not currently required to make full payment.

(iv) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection action is stayed under 11 U.S.C. 362 (the Bankruptcy Code).

(ii) The Offeror has (  ) has not (  ), within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency. 

(2) Principal, for the purposes of this certification, means an officer, director, owner, partner, or a person having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a division or business segment; and similar positions).

(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances. 

(c) A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this solicitation. However, the certification will be considered in connection with a determination of the Offeror's responsibility. Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible. 

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings. 

(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this solicitation for default. 

(End of provision)

52.211-6    BRAND NAME OR EQUAL (AUG 1999)

(a) If an item in this solicitation is identified as “brand name or equal,” the purchase description reflects the characteristics and level of quality that will satisfy the Government's needs. The salient physical, functional, or performance characteristics that “equal” products must meet are specified in the solicitation.

(b) To be considered for award, offers of “equal” products, including “equal” products of the brand name manufacturer, must--

(1) Meet the salient physical, functional, or performance characteristic specified in this solicitation;

(2) Clearly identify the item by--

(i) Brand name, if any; and

(ii) Make or model number;

(3) Include descriptive literature such as illustrations, drawings, or a clear reference to previously furnished descriptive data or information available to the Contracting Officer; and

(4) Clearly describe any modifications the offeror plans to make in a product to make it conform to the solicitation requirements. Mark any descriptive material to clearly show the modifications.

(c) The Contracting Officer will evaluate “equal” products on the basis of information furnished by the offeror or identified in the offer and reasonably available to the Contracting Officer. The Contracting Officer is not responsible for locating or obtaining any information not identified in the offer.

(d) Unless the offeror clearly indicates in its offer that the product being offered is an “equal” product, the offeror shall provide the brand name product referenced in the solicitation.

(End of provision)

52.212-4      CONTRACT TERMS AND CONDITIONS-- COMMERCIAL ITEMS (MAY 2015) 

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The Government reserves the right to inspect or test any supplies or services that have been tendered for acceptance. The Government may require repair or replacement of nonconforming supplies or reperformance of nonconforming services at no increase in contract price. If repair/replacement or reperformance will not correct the defects or is not possible, the Government may seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or services. The Government must exercise its post-acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item. 

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of performance of this contract to a bank, trust company, or other financing institution, including any Federal lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to receive payment under this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of the parties. 

(d) Disputes. This contract is subject to 41 U.S.C. chapter 71, Contract Disputes'', as amended (41 U.S.C. 601-613). Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with performance of this contract, pending final resolution of any dispute arising under the contract. 

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify the Contracting Officer in writing as soon as it is reasonably possible after the commencement or any excusable delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable dispatch and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence.

(g) Invoice. 

(1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized) to the address designated in the contract to receive invoices. An invoice must include--

(i) Name and address of the Contractor;

(ii) Invoice date and number;

(iii) Contract number, contract line item number and, if applicable, the order number;

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered;

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped on Government bill of lading;

(vi) Terms of any discount for prompt payment offered;

(vii) Name and address of official to whom payment is to be sent;

(viii) Name, title, and phone number of person to notify in event of defective invoice; and

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice only if required elsewhere in this contract.

(x) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information on the invoice only if required elsewhere in this contract.

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer—System for Award Management, or 52.232-34, Payment by Electronic 

Funds Transfer--Other Than System for Award Management), or applicable agency procedures.

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of Management and Budget (OMB) prompt payment regulations at 5 CFR part 1315.

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided the Contractor is reasonably notified of such claims and proceedings. 

(i) Payment.--

(1) Items accepted. Payment shall be made for items accepted by the Government that have been delivered to the delivery destinations set forth in this contract.

(2) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31 U.S.C. 3903) and prompt payment regulations at 5 CFR part 1315.

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for the appropriate EFT clause.

(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of the invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is made.

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall--

(i) Remit the overpayment amount to the payment office cited in the contract along with a description of the overpayment including the--

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, date(s) of overpayment);

(B) Affected contract number and delivery order number, if applicable;

(C) Affected contract line item or subline item, if applicable; and

(D) Contractor point of contact.

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer.

(6) Interest. 

(i) All amounts that become payable by the Contractor to the Government under this contract shall bear simple interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the interest rate established by the Secretary of the Treasury as provided in 41 U.S.C. 

7109, which is applicable to the period in which the amount becomes due, as provided in (i)(6)(v) of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is paid.

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the contract.

(iii) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if--

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount of a debt within 30 days;

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the timeline specified in the demand for payment unless the amounts were not repaid because the Contractor has requested an installment payment agreement; or

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting Officer (see 32.607-2).

(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the final decision shall identify the same due date as the original demand for payment.

(v) Amounts shall be due at the earliest of the following dates:

(A) The date fixed under this contract.

(B) The date of the first written demand for payment, including any demand for payment resulting from a default termination.

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the due date and ending on--

(A) The date on which the designated office receives payment from the Contractor;

(B) The date of issuance of a Government check to the Contractor from which an amount otherwise payable has been withheld as a credit against the contract debt; or

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become payable to the Contractor.

(vii) The interest charge made under this clause may be reduced under the procedures prescribed in 32.608-2 of the Federal Acquisition Regulation in effect on the date of this contract.

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies provided under this contract shall remain with the Contractor until, and shall pass to the Government upon: 

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is f.o.b. destination. 

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties. 

(l) Termination for the Government's convenience. The Government reserves the right to terminate this contract, or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the satisfaction of the Government using its standard record keeping system, have resulted from the termination. The Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor shall not be paid for any work performed or costs incurred which reasonably could have been avoided. 

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or fails to provide the Government, upon request, with adequate assurances of future performance. In the event of termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If it is determined that the Government improperly terminated this contract for default, such termination shall be deemed a termination for convenience. 

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the Government upon acceptance, regardless of when or where the Government takes physical possession. 

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract. 

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable to the Government for consequential damages resulting from any defect or deficiencies in accepted items. 

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive orders, rules and regulations applicable to its performance under this contract. 

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C. chapter 37, Contract Work Hours and Safety Standards; 41 U.S.C. 

chapter 87, Kickbacks; 41 U.S.C. 4712 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118, Fly American; and 41 U.S.C. chapter 21 relating to procurement integrity.

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving precedence in the following order: (1) the schedule of supplies/services; (2) The Assignments, Disputes, Payments, Invoice, Other 

Compliances, Compliance with Laws Unique to Government Contracts, and Unauthorized Obligations paragraphs of this clause; (3) the clause at 52.212-5; (4) addenda to this solicitation or contract, including any license agreements for computer software; (5) solicitation provisions if this is a solicitation; (6) other paragraphs of this clause; (7) the Standard Form 1449; (8) other documents, exhibits, and attachments; and (9) the specification. 

(t) System for Award Management (SAM). (1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and through final payment of any contract for the accuracy and completeness of the data within the SAM database, and for any liability resulting from the Government's reliance on inaccurate or incomplete data. To remain registered in the SAM database after the initial registration, the Contractor is required to review and update on an annual basis from the date of initial registration or subsequent updates its information in the SAM database to ensure it is current, accurate and complete. Updating information in the SAM does not alter the terms and conditions of this contract and is not a substitute for a properly executed contractual document.

(2)(i) If a Contractor has legally changed its business name, “doing business as” name, or division name (whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not completed the necessary requirements regarding novation and change-of-name agreements in FAR subpart 42.12, the Contractor shall provide the responsible Contracting Officer a minimum of one business day's written notification of its intention to (A) change the name in the SAM database; (B) comply with the requirements of subpart 42.12; and (C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor must provide with the notification sufficient documentation to support the legally changed name.

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed novation or change-of-name agreement, the SAM information that shows the Contractor to be other than the 

Contractor indicated in the contract will be considered to be incorrect information within the meaning of the “Suspension of Payment” paragraph of the electronic funds transfer (EFT) clause of this contract.

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate, in the SAM record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, Assignment of Claims). Assignees shall be separately registered in the SAM database. Information provided to the Contractor's SAM record that indicates payments, including those made by EFT, to an ultimate recipient other than that Contractor will be considered to be incorrect information within the meaning of the “Suspension of payment” paragraph of the EFT clause of this contract.

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via SAM accessed through https://www.acquisition.gov.

(u) Unauthorized Obligations. 
(1) Except as stated in paragraph (u)(2) of this clause, when any supply or service acquired under this contract is subject to any End User License Agreement (EULA), Terms of Service (TOS), or similar legal instrument or agreement, that includes any clause requiring the Government to indemnify the 

Contractor or any person or entity for damages, costs, fees, or any other loss or liability that would create an Anti-Deficiency Act violation (31 U.S.C. 1341), the following shall govern:
(i) Any such clause is unenforceable against the Government.
(ii) Neither the Government nor any Government authorized end user shall be deemed to have agreed to such clause by virtue of it appearing in the EULA, TOS, or similar legal instrument or agreement. If the EULA, TOS, or similar legal instrument or agreement is invoked through an ``I agree'' click box or other comparable mechanism (e.g., ``click-wrap'' or ``browse-wrap'' agreements), execution does not bind the Government or any 

Government authorized end user to such clause.
(iii) Any such clause is deemed to be stricken from the EULA, TOS, or similar legal instrument or agreement.
(2) Paragraph (u)(1) of this clause does not apply to indemnification by the Government that is expressly authorized by statute and specifically authorized under applicable agency regulations and procedures.
(v) Incorporation by reference. The Contractor's representations and certifications, including those completed electronically via the System for Award Management (SAM), are incorporated by reference into the contract.

                                                                              (End of Clause)

52.212-5     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (MAY 2015) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial items:

(1) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (Dec 2014)
(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Public Laws 108-77 and 108-78 (19 U.S.C. 3805 note)).
(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)

X (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I (Oct 1995) (41 U.S.C. 4704 and 10 U.S.C. 2402).
____ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (41 U.S.C. 3509).
____  (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 (June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and Reinvestment Act of 2009.) 

X (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (July 2013) (Pub. L. 109-282) (31 U.S.C. 6101 note). 
___  (5) [Reserved] 

___  (6) 52.204-14, Service Contract Reporting Requirements (JAN 2014) (Pub. L. 111-117, section 743 of Div. C).
___  (7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery Contracts (JAN 2014) (Pub. L. 111-117, section 743 of Div. C).

X (8) 52.209-6, Protecting the Government's Interest When Subcontracting with Contractors Debarred, Suspended, or Proposed for Debarment. (Aug, 2013) (31 U.S.C. 6101 note).

____ (9) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (July 2013) (41 U.S.C. 2313).

____ (10) [Reserved]

____ (11)(i) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C. 657a).

    _
____  (ii) Alternate I (NOV 2011) of 52.219-3.

____ (12) (i) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (OCT 2014) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a).

____ (ii) Alternate I (JAN 2011) of 52.219-4.

____ (13) [Reserved] 

____ (14)(i)  52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644).

____ (ii) Alternate I (NOV 2011).
____ (iii) Alternate II (NOV 2011).

____ (15)(i)  52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644). 

____ (ii) Alternate I (Oct 1995) of 52.219-7. 

____ (iii) Alternate II (Mar 2004) of 52.219-7. 

X (16) 52.219-8, Utilization of Small Business Concerns (OCT 2014) (15 U.S.C. 637(d)(2) and (3)).
____ (17)(i)  52.219-9, Small Business Subcontracting Plan (OCT 2014) (15 U.S.C. 637(d)(4)).
____ (ii) Alternate I (Oct 2001) of 52.219-9. 

____ (iii) Alternate II (Oct 2001) of 52.219-9. 

____ (iv) Alternate III (OCT 2014) of 52.219-9.
____ (18) 52.219-13, Notice of Set-Aside of Orders (NOV 2011) (15 U.S.C. 644(r)).

____ (19) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)).

____ (20) 52.219-16, Liquidated Damages—Subcon-tracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)).

____ (21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15 U.S.C. 657f).

X (22)  52.219-28, Post Award Small Business Program Rerepresentation (July 2013) (15 U.S.C. 632(a)(2)). 

____ (23) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business (EDWOSB) Concerns (July 2013) (15 U.S.C. 637(m)).

____ (24) 52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under the WOSB Program (July 2013) (15 U.S.C. 637(m)).

X (25) 52.222-3, Convict Labor (June 2003) (E.O. 11755).

X (26) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (JAN 2014) (E.O. 3126). 

X (27) 52.222-21, Prohibition of Segregated Facilities (Apr 2015).
X (28) 52.222-26, Equal Opportunity (Apr 2015) (E.O. 11246).

X (29) 52.222-35, Equal Opportunity for Veterans (Jul 2014)(38 U.S.C. 4212). 

X (30) 52.222-36, Equal Opportunity for Workers with Disabilities (July 2014) (29 U.S.C. 793).

X (31) 52.222-37, Employment Reports on Veterans (July 2014) (38 U.S.C. 4212).

X (32) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496). 
____ (33)(i) 52.222-50, Combating Trafficking in Persons (March 2, 2015) (22 U.S.C. chapter 78 and E.O. 13627).
____ (ii) Alternate I (March 2, 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627).
____ (34) 52.222-54, Employment Eligibility Verification (Aug 2013). (Executive Order 12989). (Not applicable to the acquisition of commercially available off-the-shelf items or certain other types of 

commercial items as prescribed in 22.1803.)

____ (35)(i)  52.223-9, Estimate of Percentage of Recovered Material Content for EPA–Designated Items (May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf items.) 

____ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of commercially available off-the-shelf items.) 

____ (36) (i) 52.223-13, Acquisition of EPEAT® Registered Imaging Equipment (Jun 2014) (E.O.s 13423 and 13514).

 ____  (ii) Alternate I (Jun 2014) of 52.223-13.

____ (37)(i) 52.223-14, Acquisition of EPEAT® Registered Televisions (Jun 2014) (E.O.s 13423 and 13514).
 ____   (ii) Alternate I (Jun 2014) of 52.223-14.

____ (38) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 8259b).

____ (39)(i)  (i) 52.223-16, Acquisition of EPEAT® -Registered Personal Computer Products (Jun 2014) (E.O.s 13423 and 13514).
____ (ii) Alternate I (Jun 2014) of 52.223-16. 

X (40) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (Aug 2011) (E.O. 13513). 

____ (41) 52.225-1, Buy American--Supplies (May 2014) (41 U.S.C. chapter 83).
____(42) (i) 52.225-3, Buy American--Free Trade Agreements--Israeli Trade Act (May 2014) (41 U.S.C. chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 

103-182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42, and 112-43.
____ (ii) Alternate I (May 2014) of 52.225-3.
____ (iii) Alternate II (May 2014) of 52.225-3.
____ (iv) Alternate III (May 2014) of 52.225-3.
____ (43) 52.225-5, Trade Agreements (Nov 2013) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

X (44) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s, proclamations, and statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 

____ (45) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 2013) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note).

____ (46) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150

____ (47) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C. 5150).

____ (48) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 4505, 10 U.S.C. 2307(f)). 

____ (49) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 4505, 10 U.S.C. 2307(f)).

X (50) 52.232-33, Payment by Electronic Funds Transfer—System for Award Management (July 2013) (31 U.S.C. 3332). 

____ (51) 52.232-34, Payment by Electronic Funds Transfer—Other than System for Award Management (July 2013) (31 U.S.C. 3332). 

____ (52) 52.232-36, Payment by Third Party (MAY 2014) (31 U.S.C. 3332).

____  (53) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a). 

____ (54)(i)  52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). 

____ (ii) Alternate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)

_____(1) 52.222-17, Nondisplacement of Qualified Workers (May 2014) (E.O. 13495).

_____ (2) 52.222-41, Service Contract Labor Standards (MAY 2014) (41 U.S.C. chapter 67).
_____ (3) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67).

_____ (4) 52.222-43, Fair Labor Standards Act and Service Contract Labor Standards--Price Adjustment (Multiple Year and Option Contracts) (MAY 2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67).
_____ (5) 52.222-44, Fair Labor Standards Act and Service Contract Labor Standards--Price Adjustment (MAY 2014) (29 U.S.C 206 and 41 U.S.C. chapter 67).

_____ (6) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Requirements (MAY 2014) (41 U.S.C. chapter 67).

_____ (7) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services--Requirements (MAY 2014) (41 U.S.C. chapter 67).

X (8) 52.222-55, Minimum Wages Under Executive Order 13658 (Dec 2014) (E.O. 13658).

`


_____ (9) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (MAY 2014) (42 U.S.C. 1792).
_____ (10) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records--Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1)in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (APR 2010) (41 U.S.C. 3509).
(ii) 52.219-8, Utilization of Small Business Concerns (OCT 2014) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(iii) 52.222-17, Nondisplacement of Qualified Workers (MAY 2014) (E.O. 13495). Flow down required in accordance with paragraph (l) of FAR clause 52.222-17.

(iv)  52.222-21, Prohibition of Segregated Facilities (Apr 2015).
(v) 52.222-26, Equal Opportunity (APR 2015) (E.O. 11246).
(vi) 52.222-35, Equal Opportunity for Veterans (JUL 2014) (38 U.S.C. 4212).
(vii) 52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793).

(viii) 52.222-37, Employment Reports on Veterans (Jul 2014) (38 U.S.C. 4212).

(ix) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40.

(x) 52.222-41, Service Contract Labor Standards (May 2014), (41 U.S.C. chapter 67).

(xi) _____ (A) 52.222-50, Combating Trafficking in Persons (March 2, 2015) (22 U.S.C. chapter 78 and E.O. 13627).

_____ (B) Alternate I (March 2, 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627).

(xii) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Requirements (May 2014) (41 U.S.C. chapter 67.)

(xiii) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services--Requirements (May 2014) (41 U.S.C. chapter 67)

(xiv) 52.222-54, Employment Eligibility Verification (Aug 2013).
(xv)  52.222-55, Minimum Wages Under Executive Order 13658 (Dec 2014) (E.O. 13658).

(xvi) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 2013) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note).

(xvii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (May 2014) (42 U.S.C. 1792). Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xviii) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.
(2) While not required, the contractor May include in its subcontracts for commercial items a minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

52.225-25  Prohibition on Contracting with Entities Engaging in Certain Activities or Transactions Relating to Iran--Representation and Certifications. (DEC 2012)
(a) Definitions. As used in this provision--

Person--

(1) Means--

(i) A natural person;

(ii) A corporation, business association, partnership, society, trust, financial institution, insurer, underwriter, guarantor, and any other business organization, any other nongovernmental entity, organization, or group, and any governmental entity operating as a business enterprise; and

(iii) Any successor to any entity described in paragraph (1)(ii) of this definition; and

(2) Does not include a government or governmental entity that is not operating as a business enterprise.

Sensitive technology--

(1) Means hardware, software, telecommunications equipment, or any other technology that is to be used specifically--

(i) To restrict the free flow of unbiased information in Iran; or

(ii) To disrupt, monitor, or otherwise restrict speech of the people of Iran; and

(2) Does not include information or informational materials the export of which the President does not have the authority to regulate or prohibit pursuant to section 203(b)(3) of the International Emergency Economic Powers Act (50 U.S.C. 1702(b)(3)).

(b) The offeror shall email questions concerning sensitive technology to the Department of State at CISADA106@state.gov.

(c) Except as provided in paragraph (d) of this provision or if a waiver has been granted in accordance with 25.703-4, by submission of its offer, the offeror—

(1) Represents, to the best of its knowledge and belief, that the offeror does not export any sensitive technology to the government of Iran or any entities or individuals owned or controlled by, or acting on behalf or at the direction of, the government of Iran;
(2) Certifies that the offeror, or any person owned or controlled by the offeror, does not engage in any activities for 

which sanctions may be imposed under section 5 of the Iran Sanctions Act. These sanctioned activities are in the areas of development of the petroleum resources of Iran, production of refined petroleum products in Iran, sale and provision of refined petroleum products to Iran, and contributing to Iran's ability to acquire or develop certain weapons or technologies; and
(3) Certifies that the offeror, and any person owned or controlled by the offeror, does not knowingly engage in any 

transaction that exceeds $3,000 with Iran's Revolutionary Guard Corps or any of its officials, agents, or affiliates, the property and interests in property of which are blocked pursuant to the International Emergency Economic Powers Act (50 U.S.C. 1701 et seq.) (see OFAC's Specially Designated Nationals and Blocked Persons List 

at http://www.treasury.gov/ofac/downloads/t11sdn.pdf).
(d) Exception for trade agreements. The representation requirement of paragraph (c)(1) and the certification requirements of paragraphs (c)(2) and (c)(3) of this provision do not apply if—

(1) This solicitation includes a trade agreements notice or certification (e.g., 52.225-4, 52.225-6, 52.225-12, 52.225-24, or comparable agency provision); and

(2) The offeror has certified that all the offered products to be supplied are designated country end products or designated country construction material.

(End of provision)

52.233-2     SERVICE OF PROTEST (SEP 2006)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from  ______________________. (Contracting Officer designate the official or location where a protest may be served on the Contracting Officer.)     
(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

(End of provision) 

52.252-1     SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

FAR Clauses: http://acquisition.gov/far/
DFARS Clauses: http://www.acq.osd.mil/dpap/dars/dfarspgi/current/ 

(End of provision)

52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

FAR Clauses: http://acquisition.gov/far/
DFARS Clauses: http://www.acq.osd.mil/dpap/dars/dfarspgi/current/ 

(End of clause)

252.203-7005  REPRESENTATION RELATING TO COMPENSATION OF FORMER DOD OFFICIALS (NOV 

2011)

(a) Definition. Covered DoD official is defined in the clause at 252.203-7000, Requirements Relating to Compensation of Former DoD Officials.

(b) By submission of this offer, the offeror represents, to the best of its knowledge and belief, that all covered DoD officials employed by or otherwise receiving compensation from the offeror, and who are expected to undertake activities on behalf of the offeror for any resulting contract, are presently in compliance with all post-employment restrictions covered by 18 U.S.C. 207, 41 U.S.C. 2101-2107, and 5 CFR parts 2637 and 2641, including Federal 

Acquisition Regulation 3.104-2.

(End of provision)

252.203-7998  Prohibition on Contracting with Entities that Require Certain Internal Confidentiality Agreements—Representation (DEVIATION 2015-O0010) (FEB 2015) 

(a) In accordance with section 743 of Division E, Title VIII, of the Consolidated and Further Continuing Resolution Appropriations Act, 2015 (Pub. L. 113-235), Government agencies are not permitted to use funds appropriated (or otherwise made available) under that or any other Act for contracts with an entity that requires employees or subcontractors of such entity seeking to report fraud, waste, or abuse to sign internal confidentiality agreements or statements prohibiting or otherwise restricting such employees or contactors from lawfully reporting such waste, fraud, or abuse to a designated investigative or law enforcement representative of a Federal department or agency authorized to receive such information.

(b)  The prohibition in paragraph (a) of this provision does not contravene requirements applicable to Standard Form 312, Form 4414, or any other form issued by a Federal department or agency governing the nondisclosure of classified information. 

(c) Representation.  By submission of its offer, the Offeror represents that it does not require employees or subcontractors of such entity seeking to report fraud, waste, or abuse to sign or comply with internal confidentiality agreements or statements prohibiting or otherwise restricting such employees or contactors from lawfully reporting such waste, fraud, or abuse to a designated investigative or law enforcement representative of a Federal department or agency authorized to receive such information.
(End of provision) 

252.203-7999 Prohibition on Contracting with Entities that Require Certain Internal Confidentiality Agreements (DEVIATION 2015-O0010)(FEB 2015) 

(a) The Contractor shall not require employees or subcontractors seeking to report fraud, waste, or abuse to sign or comply with internal confidentiality agreements or statements prohibiting or otherwise restricting such employees or contactors from lawfully reporting such waste, fraud, or abuse to a designated investigative or law enforcement representative of a Federal department or agency authorized to receive such information.

(b)  The Contractor shall notify employees that the prohibitions and restrictions of any internal confidentiality agreements covered by this clause are no longer in effect.  (c)  The prohibition in paragraph (a) of this clause does not contravene requirements applicable to Standard Form 312, Form 4414, or any other form issued by a Federal department or agency governing the nondisclosure of classified information. 
(d)(1)  In accordance with section 743 of Division E, Title VIII, of the Consolidated and Further Continuing Resolution Appropriations Act, 2015, (Pub. L. 113-235), use of funds appropriated (or otherwise made available) under that or any other Act may be prohibited, if the Government determines that the Contractor is not in compliance with the provisions of this clause.  

(2)  The Government may seek any available remedies in the event the Contractor fails to perform in accordance with the terms and conditions of the contract as a result of Government action under this clause. 
 (End of clause) 

252.204-7011  ALTERNATIVE LINE-ITEM STRUCTURE (SEP 2011)

(a) Line items are the basic structural elements in a solicitation or contract that provide for the organization of contract requirements to facilitate pricing, delivery, inspection, acceptance and payment. Line items are organized into contract line items, subline items, and exhibit line items. Separate line items should be established to account for separate pricing, identification (see section 211.274 of the Defense Federal 

Acquisition Regulation Supplement), deliveries, or funding. The Government recognizes that the line item structure in this solicitation may not conform to every offeror's practices. Failure to correct these issues can result in difficulties in accounting for deliveries and processing payments. Therefore, offerors are invited to propose an alternative line item structure for items on which bids, proposals, or quotes are requested in this solicitation to 

ensure that the resulting contract structure is economically and administratively advantageous to the Government and the Contractor.

(b) If an alternative line item structure is proposed, the structure must be consistent with subpart 204.71 of the Defense Federal Acquisition Regulation Supplement and PGI 204.71. A sample solicitation line-item structure and a corresponding offer of a proposed alternative line-item structure follow.

    Solicitation:

----------------------------------------------------------------------------------------------------------------

            Item No.                  Supplies/Service        Quantity        Unit      Unit price      Amount

----------------------------------------------------------------------------------------------------------------

0001............................  Computer, Desktop with             20            EA  ............  ...........

                                   CPU, Monitor, Keyboard

                                   and Mouse.

----------------------------------------------------------------------------------------------------------------

Alternative line-item structure offer where monitors are shipped separately:

----------------------------------------------------------------------------------------------------------------

            Item No.                  Supplies/Service        Quantity        Unit      Unit Price      Amount

----------------------------------------------------------------------------------------------------------------

0001............................  Computer, Desktop with             20            EA  ............  ...........

                                   CPU, Keyboard and Mouse.

0002............................  Monitor.................           20            EA  ............  ...........

----------------------------------------------------------------------------------------------------------------

(End of provision)

252.209-7992  REPRESENTATION BY CORPORATIONS REGARDING AN UNPAID DELINQUENT TAX LIABILITY OR A FELONY CONVICTION UNDER ANY FEDERAL LAW—FISCAL YEAR 2015 APPROPRIATIONS (DEVIATION 2015-OO0005) (DEC 2014)
(a)  In accordance with sections 744 and 745 of Division E, Title VII, of the Consolidated and Further  Continuing Appropriations Act, 2015 (Pub. L. 113-235), none of the funds made available by this or any other Act may be used to enter into a contract with any corporation that—

(1)  Has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability, where the awarding agency is aware of the unpaid tax liability, unless the agency has considered suspension or debarment of the corporation and made a determination that this further action is not necessary to protect the interests of the Government; or 

(2)  Was convicted of a felony criminal violation under any Federal law within the preceding 24 months, where the awarding agency is aware of the conviction, unless the agency has considered suspension or debarment of the corporation and made a determination that this action is not necessary to protect the interests of the Government.

(b)  The Offeror represents that—

(1)  It is [      ] is not [      ] a corporation that has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability,

(2)  It is [      ] is not [     ] a corporation that was convicted of a felony criminal violation under a Federal law within the preceding 24 months. 








(End of provision)

252.225-7012     PREFERENCE FOR CERTAIN DOMESTIC COMMODITIES (FEB 2013)

(a) Definitions. As used in this clause--

Component means any item supplied to the Government as part of an end product or of another component.

End product means supplies delivered under a line item of this contract.

Qualifying country means a country with a reciprocal defense procurement memorandum of understanding or international agreement with the United States in which both countries agree to remove barriers to purchases of supplies produced in the other country or services performed by sources of the other country, and the memorandum or agreement complies, where applicable, with the requirements of section 36 of the Arms Export Control Act (22 U.S.C. 2776) and with 10 U.S.C. 2457. Accordingly, the following are qualifying countries:
Australia

Austria

Belgium

Canada
Czech Republic

Denmark

Egypt

Finland

France

Germany

Greece

Israel

Italy

Luxembourg

Netherlands

Norway

Poland

Portugal

Spain

Sweden

Switzerland

Turkey

United Kingdom of Great Britain and Northern Ireland.

Structural component of a tent--

(i) Means a component that contributes to the form and stability of the tent (e.g., poles, frames, flooring, guy ropes, pegs);

(ii) Does not include equipment such as heating, cooling, or lighting.
United States means the 50 States, the District of Columbia, and outlying areas.

U.S.-flag vessel means a vessel of the United States or belonging to the United States, including any vessel registered or having national status under the laws of the United States.

(b) The Contractor shall deliver under this contract only such of the following items, either as end products or components, that have been grown, reprocessed, reused, or produced in the United States:

(1) Food.

(2) Clothing and the materials and components thereof, other than sensors, electronics, or other items added to, and not normally associated with, clothing and the materials and components thereof. Clothing includes items such as outerwear, headwear, underwear, nightwear, footwear, hosiery, handwear, belts, badges, and insignia.

(3) (i) Tents and structural components of tents;

(ii) Tarpaulins; or

(iii) Covers.

(4) Cotton and other natural fiber products.

(5) Woven silk or woven silk blends.

(6) Spun silk yarn for cartridge cloth.

(7) Synthetic fabric, and coated synthetic fabric, including all textile fibers and yarns that are for use in such fabrics.

(8) Canvas products.

(9) Wool (whether in the form of fiber or yarn or contained in fabrics, materials, or manufactured articles).

(10) Any item of individual equipment (Federal Supply Class 8465) manufactured from or containing fibers, yarns, fabrics, or materials listed in this paragraph (b).

(c) This clause does not apply--

(1) To items listed in section 25.104(a) of the Federal Acquisition Regulation (FAR), or other items for which the Government has determined that a satisfactory quality and sufficient quantity cannot be acquired as and when needed at U.S. market prices;

(2) To incidental amounts of cotton, other natural fibers, or wool incoporated in an end product, for which the estimated value of the cotton, other natural fibers, or wool--

(i) Is not more than 10 percent of the total price of the end product; and    (ii) Does not exceed the simplified acquisition threshold in FAR part 2;

(3) To waste and byproducts of cotton or wool fiber for use in the production of propellants and explosives;

(4) To foods, other than fish, shellfish, or seafood, that have been manufactured or processed in the United States, regardless of where the foods (and any component if applicable) were grown or produced. Fish, shellfish, or seafood manufactured or processed in the United States and fish, shellfish, or seafood contained in foods manufactured or processed in the United States shall be provided in accordance with paragraph (d) of this clause;

(5) To chemical warfare protective clothing produced in a qualifying country; or

(6) To fibers and yarns that are for use in synthetic fabric or coated synthetic fabric (but does apply to the synthetic or coated synthetic fabric itself), if--

(i) The fabric is to be used as a component of an end product that is not a textile product. Examples of textile products, made in whole or in part of fabric, include--

(A) Draperies, floor coverings, furnishings, and bedding (Federal Supply Group 72, Household and Commercial Furnishings and Appliances);

(B) Items made in whole or in part of fabric in Federal Supply Group 83, Textile/leather/furs/apparel/findings/ tents/flags, or Federal Supply Group 84, Clothing, Individual Equipment and Insignia;

(C) Upholstered seats (whether for household, office, or other use); and

(D) Parachutes (Federal Supply Class 1670); or

(ii) The fibers and yarns are para-aramid fibers and continuous filament para-aramid yarns manufactured in a qualifying country.
(d)(1) Fish, shellfish, and seafood delivered under this contract, or contained in foods delivered under this contract--

(i) Shall be taken from the sea by U.S.-flag vessels; or

(ii) If not taken from the sea, shall be obtained from fishing within the United States; and

(2) Any processing or manufacturing of the fish, shellfish, or seafood shall be performed on a U.S.-flag vessel or in the United States.

(End of clause)

252.232-7006 WIDE AREA WORKFLOW PAYMENT INSTRUCTIONS (MAY 2013)
(a) Definitions. As used in this clause—

Department of Defense Activity Address Code (DoDAAC) is a six position code that uniquely identifies a unit, activity, or organization.

Document type means the type of payment request or receiving report available for creation in Wide Area WorkFlow (WAWF).

Local processing office (LPO) is the office responsible for payment certification when payment certification is done external to the entitlement system.

(b) Electronic invoicing. The WAWF system is the method to electronically process vendor payment requests and receiving reports, as authorized by DFARS 252.232-7003, Electronic Submission of Payment Requests and Receiving Reports.

(c) WAWF access. To access WAWF, the Contractor shall—

(1) Have a designated electronic business point of contact in the System for Award Management at https://www.acquisition.gov; and
(2) Be registered to use WAWF at https://wawf.eb.mil/ following the step-by-step procedures for self-registration available at this web site.

(d) WAWF training. The Contractor should follow the training instructions of the WAWF Web-Based Training Course and use the Practice Training Site before submitting payment requests through WAWF. Both can be accessed by selecting the “Web Based Training” link on the WAWF home page at https://wawf.eb.mil/.
(e) WAWF methods of document submission. Document submissions may be via Web entry, Electronic Data Interchange, or File Transfer Protocol.

(f) WAWF payment instructions. The Contractor must use the following information when submitting payment requests and receiving reports in WAWF for this contract/order:

(1) Document type. The Contractor shall use the following document type(s).

___________________________________________________________

(Contracting Officer: Insert applicable document type(s). Note: If a “Combo” document type is identified but not supportable by the Contractor’s business systems, an “Invoice” (stand-alone) and “Receiving Report” (stand-alone) document type may be used instead.)
(2) Inspection/acceptance location. The Contractor shall select the following inspection/acceptance location(s) in WAWF, as specified by the contracting officer.

____________________________________________________________

(Contracting Officer: Insert inspection and acceptance locations or “Not applicable.”)
(3) Document routing. The Contractor shall use the information in the Routing Data Table below only to fill in applicable fields in WAWF when creating payment requests and receiving reports in the system.

Routing Data Table*

	Field Name in WAWF
	Data to be entered in WAWF

	Pay Official DoDAAC
	

	Issue By DoDAAC
	

	Admin DoDAAC
	

	Inspect By DoDAAC
	

	Ship To Code
	

	Ship From Code
	

	Mark For Code
	

	Service Approver (DoDAAC)
	

	Service Acceptor (DoDAAC)
	

	Accept at Other DoDAAC
	

	LPO DoDAAC
	

	DCAA Auditor DoDAAC
	

	Other DoDAAC(s)
	


(*Contracting Officer: Insert applicable DoDAAC information or “See schedule” if multiple ship to/acceptance locations apply, or “Not applicable.”)
(4) Payment request and supporting documentation. The Contractor shall ensure a payment request includes appropriate contract line item and subline item descriptions of the work performed or supplies delivered, unit price/cost per unit, fee (if applicable), and all relevant back-up documentation, as defined in DFARS Appendix F, (e.g. timesheets) in support of each payment request.

(5) WAWF email notifications. The Contractor shall enter the e-mail address identified below in the “Send Additional Email Notifications” field of WAWF once a document is submitted in the system.

________________________________________________________________

________________________________________________________________

(Contracting Officer: Insert applicable email addresses or “Not applicable.”)
(g) WAWF point of contact.
(1) The Contractor may obtain clarification regarding invoicing in WAWF from the following contracting activity’s WAWF point of contact.

_________________________________________________________________

(Contracting Officer: Insert applicable information or “Not applicable.”)

(2) For technical WAWF help, contact the WAWF helpdesk at 866-618-5988.

(End of clause)
