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PERFORMANCE WORK STATEMENT
DEPARTMENT OF THE NAVY

HUMAN RESOURCES BENEFITS CONTACT CENTER

PERFORMANCE WORK STATEMENT

1.0 SCOPE OF WORK

1.1.1  This Performance Work Statement (PWS) provides for the establishment and operation of the Department of the Navy (DON) Civilian Human Resources Benefits Contact Center (HRBCC), a dedicated single service contact center (contractor personnel will be dedicated to the taskings within this PWS).  For the purpose of this PWS, the HRBCC will be referred to as the “contractor”.  Additionally, employee refers to civilian employees working or formerly working for the DON.  Addendum 1 lists the acronyms used in this PWS.  The contractor will provide the full range of support to current and separated Navy civilian employees and prospective employees.  Prospective employees are defined as employees who have received a job offer with the DON but are not processed in the personnel system.  Employees are located world-wide.  The contractor will provide technical guidance, advice, and information to employees about the FEHB, the FEGLI and the TSP programs and employee entitlements.  The contractor will provide limited information on Federal retirement programs.  The contractor will guide employees to retirement information on the OCHR civilian portal page or other approved web sites or refer employees to a CBC Specialist.  The contractor will assist employees in accessing the EBIS application and making transactions.  The contractor shall also assist former spouses and children of employees regarding information on benefits upon request.  It is also recognized that the contractor may receive contacts on non-benefit related matters.  In such cases the contractor shall respond by providing limited information furnished by the CBC.  The contractor shall also receive calls from hearing impaired employees by using a TTY/TDD telephone for the deaf and hard of hearing.  For the purpose of this contract “contact” is defined but not limited to the following means of communication received: telephone calls, email, fax, or mail.  As part of this assistance, the contractor shall adhere to all requirements of the Privacy Act.  Historical workload data is provided in section 12.0.
1.1.2  Information is defined as responses to all requested queries contained in the following references: (1) 5 CFR, Chapter l, Parts 870, 890, 892, 1600; (2) OPM's FEHB and FEGLI Program Handbooks; (3) TSP bulletins; (4) approved written scripts to be provided by the CBC Liaison and (5) approved web sites referenced in the written Standard Operating Procedures (SOPs).  The handbooks are available at www.opm.gov and the TSP bulletins are available at www.tsp.gov.  Required SOPs are detailed in Attachment I- SOP Index. The contractor shall use and follow the written SOPs, Attachments II-VII, as provided by the government.  If questions arise regarding handoff points, the CBC Liaison shall serve as the POC between the contact center and the CBC staff, except as specified in the government furnished SOPs, Attachments II-VII.
1.1.3  Employees may use the self-service tool, EBIS, or may be assisted by a counselor to make benefit transactions.  Counselor assistance is available through the Benefits Line.  The contractor shall encourage and support the employees’ use of EBIS.  The contractor shall understand the data elements used by employees in order to access the EBIS.

1.1.4  Functional assistance provided by the government shall be minimal and limited to complex areas requiring the review of an eOPF , or immediate and emergent benefit requirements.  The CBC Liaison shall identify and resolve DON wide issues, provide direction to the contractor and act as a liaison between the contractor and the CBC staff.

2.0
OPERATIONAL SCHEDULE
2.1  The contract will be a firm fixed price contract for a period of performance commencing 1 April 2017 through
31 March 2022 (base period with four 12-month option periods).  The contract includes provisions for option periods dependent upon government need and continued satisfactory contractor performance.

2.2  Working Hours, Holidays and Other Facility Closures.  The operational hours of the contact center shall be from 7:30 AM to 7:30 PM, Monday through Friday, ET, excluding the observed government holidays listed below.

New Year’s Day




1 January

Martin Luther King Jr. Day

Third Monday in January

Presidents’ Day



Third Monday in February

Memorial Day




Last Monday in May

Independence Day



4 July

Labor Day





First Monday in September

Columbus Day




Second Monday in October

Veteran’s Day




11 November

Thanksgiving




Fourth Thursday in November

Christmas Day




25 December
However, during any open season period, the hours of operation will be from 7:30 AM to 9:30 PM, Monday through Friday, ET.  The contractor is responsible for staffing the call center during the operational hours.

3.0  SERVICES TO BE PROVIDED

3.1  The contractor shall be the first entry point of contact for current and former Navy civilian employees and prospective employees who have been offered a position with the DON.  These employees are seeking advice and guidance and information regarding the following programs: (1) FEHB (Attachment V; (2) FEGLI (Attachment IV); (3) TSP (Attachment VI); and (4) Retirement (Attachment VII) as specified in section 1.1.1 of this PWS as well as described in the General (Attachment III) and Administrative (Attachment III) SOPs.  The contractor shall also assist former spouses and children of employees regarding information on TCC or FEHB and shall provide a TCC package upon request.  This will include accepting or providing other regulatory documents as described in the Health SOPs, as written in Attachment V (court orders or providing former spouses guidance on the Spouse Equity Act).

It is also recognized that the contractor may receive contacts on non-benefit related matters.  In such cases the contractor shall respond by providing limited information furnished by the government.  The contractor shall also receive calls from deaf and hard of hearing employees by using a TTY/TDD telephone.  The government shall handle and respond to matters generated by government agencies (OFEGLI, OPM, TSP, payroll offices, HROs, etc.).  In cases where OFEGLI makes a decision on requests for insurance, notification will be forwarded to the contractor and processed in accordance with SOP, as written in Attachment VI.  The contractor will receive notices of TSP Hardship Withdrawals from payroll offices for action.  All correspondence received daily by the contractor will be stamped indicating the date and time of receipt.
3.2
The contractor shall serve as a clearinghouse for the government for benefits related forms and packaged information including but not limited to retirement packages and beneficiary forms, to be mailed out and distributed as requested by callers or by the government staff.  The contractor may be tasked to distribute other printed materials to designated activities and/or employees when required.  Distribution of benefits related materials includes letters, forms/brochures/pamphlets via mail, email, or fax.  
3.3
The contractor shall use BENEFORMS or other DON approved software when completing transactions.  Contractor personnel shall demonstrate technical proficiency when responding to questions and provide accurate information and efficient transaction processing.  
3.4  The contractor shall be knowledgeable and conversant with the contents and capabilities of the benefit applications, the government’s portal and the SOPs as written in Attachments II-VII as indicated in section 4.16.  In addition, the contractor shall perform the full range of transaction processing (accurately and timely) in the areas of FEHB, FEGLI, and TSP in the operation of the benefits contact center but shall also be able to assist callers in completing their own transactions.  


3.5  The government expects the contractor to provide correct information to callers’ inquiries at all times.  All calls shall be answered within an average of two (2) minutes or less, with the exception of the months of November through January.  During these months, when call volume peaks, all calls shall be answered within an average of seven (7) minutes or less.  

3.6
The contractor shall review and reconcile daily rejected transactions to include carrier feed and BRAAT reports, as shown through an electronically generated report by GFSA.  Transactions rejected from the carrier feed will be fixed prior to the next run.

3.7
 The contractor shall respond to email inquiries for all serviced customers within two (2) business days from the receipt of the email (ET).  In addition, the contractor shall respond to email inquiries received via the NavyBenefits@navy.mil email address.  The contractors may respond to email requests in the U.S. via email or telephonically.  Respond via email to personnel that are located overseas due to time zone differences.  All email responses are to be copied into the current WTS.  Inquiries outside the contractor’s scope of responsibility shall be forwarded to the CBC Liaison for resolution.  The CBC Liaison shall be copied on all email responses.

3.8
 The contractor shall be responsible for implementing technical or procedural changes to remain current with the benefit program areas.

3.9
 The contractor shall enter and maintain workload in the current WTS as defined in established SOP, as written in Attachments II - VII.  The contractor shall electronically record and track the history of all contacts with customers (mailings, telephone calls, faxes, emails) and actions rerouted to the CBC.  New work shall be entered within one business day of receipt to ensure that WTS is updated continuously (in real time and not retroactively) and accurately completed (resolved) within 2 business days, if resolution can be made.  The contractor shall also notate the disposition of each call in the WTS ticket.  The contractor may be asked to scan documents in the eOPF as necessary.

3.10
 The contractor shall not enter non-benefit related calls or emails in the WTS.  Some examples include calls referring to TWMS, myPay, employment, or verification of employment and myBiz.  However, the contractor shall track non-benefit related calls for reporting purposes.  The contractor shall use scripts provided by the CBC in responding to callers/emailers who have non-benefit related issues.

3.11  The contractor shall be responsible for all expenses associated with all required mailings.  First class postage is required.  Traceable mailings are identified in the SOPs, as written in Attachments V and VI or as required by regulation.  One example is the follow-up letter to the employee requesting supporting documentation for a life or health insurance change.    There is no requirement for the contractor to perform a QC on each benefit change.  QC requirements are identified in SOPs, Attachments V and VI.  Notification letters shall be sent within 10 days from receipt of report to employees who are required to provide documentation for proof of coverage entitlement.

To assist in mailing costs, the contractor may combine mailings or utilize the employee’s government email address.  The contractor may forward attachments via email to employees who request that service.  (Emails will be encrypted if PII data is provided.)  This does not apply to traceable mailings.  The use of employee’s personal email addresses can be used as long as no PII data is shared.
3.12  The contractor shall be responsible for scanning, uploading and verifying benefit documents in e-OPF as identified in the SOP as written in Attachments II - VII.  Upon request the contractor will manually prepare benefit election forms and upload to eOPF as directed by the government.  Documents shall be uploaded into eOPF within (15) business days after completion of all required actions unless otherwise specified in SOPs.  Delay of scanning documents into eOPF may occur during an FEHB/FEGLI OS when CSRs are needed to take calls, perform transactions.  Other reasons include large mail outs and emails of employee notices.  The contractor shall track the number of documents scanned to the e-OPF for reporting purposes.

3.13  The contractor shall be responsible for generating reports from the GFSA or their call center solution.  The reports will be used to perform certain tasks as written in the SOPs, Attachments II - VII.  Reports shall be generated timely and complete.  .  Examples of reports include LWOP, return to duty, QCs, reemployed annuitants, temporary employee notices and transaction statistics/workload reports and monthly production reports.  In addition, due to changes in the regulations, the contractor may receive additional reports from the CBC.  The reports will be completed in accordance with guidance provided by the CBC Liaison.  This includes the annual FEHB OS and special benefit enrollment periods, as well as a FEGLI Open Enrollment period.

3.14  The contractor shall shred all working notes, paper copies of forms, and any related documentation with customer transaction information, using the crosshatched method, after one year.

3.15  The contractor shall utilize DCPS and DFAS Remedy (or other application as identified) for problems with benefit elections in payroll and report as necessary to the proper CBC for correction.  The contractor will determine who on the contractor’s staff will have access to DCPS and Remedy.  Contractors will follow  guidance for accessing and understanding the DFAS applications.  Guidance will be provided after contract award.  Contractor personnel will be required to take an online test for security measures and submit the request form to the CBC Liaison.  The CBC Liaison or government personnel will submit it to DFAS for processing.  The contractor is responsible for maintaining access to all GFSA (such as DCPS and Remedy accounts) and report within 24 hours a contractor’s loss of access.
3.16  Any SOPs included as part of this PWS are subject to change.  New SOPs may be added and vetted as necessary in accordance with legislative or regulatory changes and new initiatives or improvement in business processes.  SOPs, as written in Attachments II - VII identify contractor responsibilities, business processes, and time frames for completing various benefit processes.  A final set of SOPs will be shared after contract.  References to the Benefits Line in the SOPs are referring to the contractor.
4.0  PERSONNEL REQUIREMENTS

4.1  All employees of the contractor employed in the performance of work under this contract shall be employees of the contractor at all times and not employees of the government.  All employees shall be a U.S. citizen.  Each contractor employee must obtain and maintain Secret Clearance eligibility.  No contractor employee will be given access to DON PII information or systems prior to approval In order to access Government databases, the contractor contact center personnel shall have a favorably adjudicated NACLC.  The cost if any to complete the NACLC to acquire a Secret eligibility level clearance shall be the responsibility of the contractor.  The contractor shall use eQIP to initiate security investigations.  The contractor is responsible for submitting all documents to OPM in obtaining the specified level of clearance stated above.

The Government shall issue a DD Form 254, DOD Contract Security Classification Specification to the contractor in order to complete the security process.
Once eligibility is approved, all contractor employees shall fill out and provide to the COR a System Authorization Access Request Navy (SAAR-N) form.  The official form number is OPNAV 5239/14.

4.1.A.  Contractor employees will not be given access to the DON’s PII data or access to any system which contains PII data prior to clearance by the Government’s Security Manager and shall follow the government’s guidance to obtain approval for access from the Security Manager.  The contractor shall provide documentation to the Security Manager in regards to security clearances via a Visit Authorization Request (VAR) in JPAS, in addition to building contractor employee profiles in JPAS.  The Security Manager shall grant access to government systems under an interim clearance, at a minimum. 
4.1.B.  For each contractor employee, the contractor is required to submit a registration request in the Trusted Associate Sponsorship System (TASS).  The Security Manager will process the TASS request allowing the contractor employee to obtain a CAC.

4.1.C.  The contractor shall provide documentation to the Security Manager in regards to CACs and security clearances. Once the Security Manager grants access, each contractor employee shall acquire a government CAC.  CAC offices are listed in the GFE Resolution Procedures located in Attachment III.  Travel cost to acquire the CAC shall be the responsibility of the contractor. CACs are obtainable at military security offices, to include but not limited to Navy installations.

4.1.D.  Contractor employees shall use the CAC to access government computers and applications, which require DOD digital certificates.  All CACs shall be relinquished to the government upon a contractor employee’s separation, or upon the end of the contract period of performance.

4.2  Contact Center Personnel.  Certain experienced personnel are essential for successful contractor accomplishment of the work to be performed under this contract.  The Contact Center Manager and Lead Functional Assistant are considered key personnel. The knowledge and experience level of personnel will not require intercession by any CBC personnel to resolve problems.  Contractor personnel shall demonstrate technical proficiency when responding to questions and provide accurate information and efficient transaction processing.
4.3  No substitution or addition of key personnel shall be made except in accordance with the following.  The contractor agrees that during the first 120 days of the contract performance period, no key personnel substitutions will be permitted unless an individual’s sudden illness, death, or termination of employment necessitates such substitutions.  In any of these events, the contractor shall promptly notify the COR and provide a detailed explanation of the circumstances necessitating the proposed substitution.  The contractor shall provide a complete resume for the proposed substitute, reflecting the same or greater qualification experience to the COR for review.  The COR will evaluate the requests for substitution and addition of personnel and forward to the CO for approval/disapproval.  The CO will promptly notify the contractor in writing whether the request is approved or disapproved.  

4.4  Contact Center Manager:  This skill experience shall be equivalent to General Schedule (GS)-0201-12, Supervisory Human Resources Specialist (Employee Benefits), as defined in the Position Classification Standards handbook for federal employees located on the OPM web site, select series 0201, Human Resources Management at: http://www.opm.gov/fedclass/html/gsseries.htm.  

The Call Center Manager shall be co-located with the majority of the CSRs in order to supervise operations effectively.  It is important that the manager/supervisor is on site to ensure the day to day operations are performed in accordance with the provisions of this contract as well as following the policies/procedures in the SOPs, as written in Attachments II - VII.  The Call Center Manager shall have the following:

· Minimum of five (5) years general supervisory experience in contact or call center operations to include hiring, staffing, directing, and evaluation performance; monitoring workflow, analyzing data, identifying problems, writing reports, and demonstrating the ability to prioritize assignments to meet specific deadlines.

· At least two years’ demonstrated customer service interface expertise to sufficiently resolve emotional charged situations because of delicate or highly contested case matters and determinations.

· At least two years’ experience with focused on dealing with difficult customers and/or conflict resolution techniques.

· At least two years’ experience with identifying system generated problems and employee generated errors, providing a clear description of the issue and an easy-to-follow suggested resolution.

· At least three (3) years’ experience with policy, procedures, instructions and directives.

· At least two (2) years’ experience in query-based systems (such as MS Access). 


4.5  Lead Functional Assistant: The LFA shall possess a  understanding of the regulations and policies involved in federal benefits processing.  This skill experience shall be equivalent to General Schedule (GS)-0201-11, Human Resources Specialist (Employee Benefits), as defined in the Position Classification Standards handbook for federal employees located on the OPM web site, select series 0201, Human Resources Management at: http://www.opm.gov/fedclass/html/gsseries.htm.  
The LFA shall be co-located with the majority of the CSRs in order to lead effectively.  The day to day operations performed by LFA with the CSRs will allow the LFA to administer sound judgment and bring critical issues to the attention of the Contact Center Manager and CBC Liaison immediately.  The LFA will ensure that the contractors remain competent and current on DON applications and issues.

The LFA shall have the following:

· Minimum of three (3) years’ experience having a full range of demonstrated competencies in processing, interpreting regulations, policy and procedures, and providing advice and guidance on FEHB, FEGLI and TSP programs and in Federal benefits gained within the last five (5) years.

· Minimum of three (3) years of team lead, or managerial or supervisory experience.
· Minimum of two (2) years’ experience in training people.

· A minimum one (1) year experience with focus on customer service relationship skills to address complaint and problem resolutions.

· Ability to identify critical issues, provide sound judgment in recommending solutions as appropriate.

· Experience with identifying system generated problems and employee generated errors, providing a clear description of the issue and an easy-to-follow suggested resolution.
4.6  Customer Service Representative: Shall have a minimum of one year experience in customer service/customer relations in addressing complaints/resolving problems and skill in clearly communicating factual and procedural information orally and in writing.  Shall have skill in office automation, data entry and retrieval and is a qualified typist (40 words per minutes).  All CSRs under the life of the contract shall have the training identified in section 6.0.  In addition, all CSRs shall possess sufficient technical knowledge, at the full performance level, of FEHB, FEGLI and TSP and the EBIS to answer questions identified in reference material and related web sites.  CSRs will guide employees to retirement information on the CBC or other approved web sites or refer employees to a CBC Specialist.

*Please note the government recognizes that contractor CSRs may be hired at the entry level, not possessing the skills required to be at the full performance level.  In such cases, the contractor is permitted to delegate certain taskings to these entry level CSRs, such as allowing them to respond to calls that are less technical in nature in order to gain proficiencies of the skill level required.  Some examples include assisting employees with accessing EBIS, mailing forms, working internal reports, scan and upload documents to eOPF.  However, CSRs in training, will have their calls/work monitored by the contractor to ensure accurate information is given until such time the contractor has certified that the CSR is competent.  The contractor is responsible for determining and managing personnel to meet the deliveries of this PWS.
4.7  Administrative Clerical Support: Shall be able to follow directions and communicate with office staff.  Ability to print, sort, file, copy, scan and upload documents to eOPF, retrieve and organize information; experience with office equipment such as computers, copiers, fax machines, scanners, and typewriters and the ability to enter data in spreadsheets, databases, and reports.
4.8  Computer Specialist (Technical): Shall have a minimum of one-year experience in Windows XP or higher and server maintenance.  Shall be able to troubleshoot technical problems (workstation, communication (data and voice) and LAN) within the contact center and between the contact center and the government’s IT personnel.  Shall be able to effectively communicate orally and in writing.


5.0  TRAINING REQUIREMENTS
5.1.  In the event the contractor has previously operated a Navy Benefits Contact Center, the LFA shall receive annual benefits update training that will be taken from the “Approved Provider Courses” listed in section 5.6 below.  Substitution of similar courses shall be subject to COR review/approval by the COR.  Courses will be completed at the contractor’s expense.  Written verification of completion of courses shall be provided to the CBC Liaison.
5.2  If the contractor has not previously operated a Navy Benefits Contact Center, the LFA and the CSRs will be expected to attend a one-time government-furnished, on-the-job training (at the contractor’s facility) to learn the Navy systems and benefits applications and SOPs, as written in Attachments II - VII.  The training will occur within 5 days after the start of the transition period.  After the one-time government furnished training, subsequent hired employees shall be trained at the contractor’s expense.

In order for the training to take effect, the Contractor will ensure the following service/equipment is in place by the start of the transition period:

a) Internet access service speeds/bandwidth sufficient to handle a VPN session (to government resources) from a laptop, desktop, tablet PC, etc.

b) A video projection system, or monitor system that will allow all class participants to view/read the projected information where the source info is from a workstation, tablet PC, or other projection device.

c) If needed, a sound system sufficient to carry sound throughout the room for all participants to hear the speaker/instructor/ trainer.

d) At a minimum, Plain Old Telephone Service line that allows telephone calls to and from the classroom.  When dialing the Call Center Toll Free line (888-320-2917), the call should connect and the main menu can be heard.

5.3  Contractor personnel shall be trained on the benefit SOPs and general business practices and training on GFSA.  Training to the GFE/GFA will be completed after contract award.  The contractor shall ensure that the LFA and CSRs are competent to use the applications and understand the SOPs, as written in Attachments II - VII before they respond to callers or emails.  

5.4  Prior to the government-furnished training, the LFA and the CSRs shall complete a minimum of two (2) of the training courses listed under the Approved Provider Courses in section 5.6 below, at the contractor’s expense, and provide proof of successful completion to the COR.  The contactor can expect that at least two (2) training classes can be completed within one week.  Substitution of similar courses shall be subject to review by the COR.  

5.5  Upon completion of the government and private vendor training, CSRs shall demonstrate highly skilled specialized knowledge of the FEHB, FEGLI and TSP programs and at a minimum be able to:

· Locate and identify regulatory and procedural guidance regarding Federal benefits. (Vendor training)

· Know the location and content of benefit related web sites (CBC, TSP, OPM, BENEFEDS, FSA, LTCFEDS). (Government training)

· Know and utilize all benefits related tools available on the above web sites pertaining to FEHB, FEGLI, TSP and retirement. (Vendor training)

· Explain to customers what each web site offers. (Vendor)

· Understand the fundamentals of FEHB, FEGLI and TSP including enrollment codes, status codes, how FEGLI codes are derived, calculating costs and coverage amounts, effective dates, QLEs, event codes, comparison charts, open season, and any other information needed to process actions in these areas. (Vendor training)

· Advise new, current and separating employees on their federal benefits. (Vendor training)

· Advise former spouses and children on their TCC benefits. (Vendor training)

· Explain the impact of canceling or reducing benefits coverage (FEHB, FEGLI and TSP) in relation to retirement. (Vendor training)

· Explain the affect LWOP has on federal benefits. (Vendor)

· Understand the Service Computation Date used to access the EBIS. (Government training)

· Benefits for Part-time employees. (Vendor training )

· Benefits for Temporary and Term employees. (Vendor training )

· Apply the business processes as outlined in the SOPs. (Government training)

5.6  It is the responsibility of the contractor to ensure that the contact center staff remains competent and current on DON applications and issues.  As cited in section 5.0 the contractor will be responsible for training new hires on all topics covered in the government furnished training plus updates as they occur.

APPROVED PROVIDER COURSES


S. Harman & Associates, Inc.
*Advanced Employee Benefits

P. O. BOX 1129
 Workshop

Sykesville, MD  21784 

*Basic Employee Benefits

Telephone: (410) 795-9296 
 Training


*Processing Employee Benefits

 Benefits Workshop

Site address:
http://www.sharmansite.com
Graduate School USA


*Benefits for HR Staff 

600 Maryland Avenue, S.W.,

Suite 120

Washington, DC  20024-2520

Telephone:
(202) 314-3320

Site address:
http://www.graduateschool.edu/ 
Government, Retirement
*Employee Benefits

& Benefits, Inc. 
 Determinations


330 John Carlyle Street 

*Benefits Personnel Actions

Suite 600




 for Personnel Mgmt & 

Washington, DC  23314          Staffing Specialist

Telephone: (703) 461-9100
*Comprehensive Federal



      Employee Benefits Training

*Advanced Employee Benefits

Site address: 
http://www.grbinc.com
5.8  The contractor shall provide two copies of the training material from the vendor who trained contractor personnel on Federal benefits to the COR, once a vendor has been selected.
5.9  The contractor is responsible for training its personnel and the government personnel on the contact center technology solution (VOIP) and related applications. The contractor shall provide a computer to access the call center software, if required.
5.10  Any new CSRs hired as replacements or supplements to the original staff who does not attend the above training or the government furnished on-the-job training will undergo training and certification testing conducted by the Contractor.  The contractor shall submit the CSR Course curricula to the COR for review within 30 days prior to the start of any subsequent new hires.  

5.11  The contractor shall ensure training of all personnel in PA regulations and Customer Service Interpersonal skills in a Contact Center Environment prior to the start of contact center operations.  Additionally, the contractor’s personnel shall complete all mandated DoD online training required to access government computers.
6.0  TECHNICAL REQUIREMENTS 


6.1  The government will maintain its infrastructure for the DON’s ADP and IT needs.  The government will allow the contractor access to its information systems in accordance with DOD and DON guidelines, utilizing DON furnished/approved laptop workstations.  The contractor shall advise the government on the number of laptops required for its personnel to include two spares.  The government will also provide CAC and external hard drive(s).  The contractor shall provide printers and scanners to meet the requirements of this PWS.  The contractor shall also be responsible for providing monitors (VGA, S-Video, DVI, etc.), keyboards (USB), and mice (USB).  Currently, two monitors are used by the CSRs or one large monitor which allows the CSR to view multiple windows/applications at the same time.  The contractor shall contact the COR for DON approved devices.  The contractor’s access to the DON information systems is necessary to fulfill the government’s requirement(s) as outlined in this PWS.  The DON’s infrastructure will include but is not limited to circuits, routers, switches, network interface cards, communications software, database servers, email capability, application software, security hardware and software, etc.  The DON enclave is the NMCI.  Access to the Navy’s enterprise network is governed by the Commander of the NETWARCOM, which requires PII data to reside on GFE.

The contractor shall comply with the security process, policies, procedures, and requirements as outlined in the CJCSI document (CJCSI 6211.02C), and the DOD PPS Assurance Category Assignments List.  The contractor is only authorized to work on the GFE from within the contractor’s approved working facilities; no GFE may be removed from the contractor’s facility without authorization from the COR; including working from home and/or teleworking as outlined by the DON’s SECNAV Instruction 12271.1.

The contractor shall adhere to all DOD computer security regulations, guidelines, and policies concerning government and NIPRNET access.  The contractor shall also follow all DON computer security regulations, guidelines, and policies.  In addition, the contractor shall retrieve, store, use, and handle data in accordance with all government PA regulations of 1974.

The contractor shall process, transmit, and/or store PA data to the same level as the government.  All documents that contain PII will be afforded protection and security consistent with all applicable DONCIO or other authoritative policies.  The contractor shall conduct IA Self-Assessments every six (6) months, and take annual IA training as prescribed by the government.  The contractor shall be subject to announced and unannounced onsite and remote IA assessments for conformance to DOD IA policies.

6.1.1  Common Access Card.  Access to the government furnished laptops will require a CAC; for logon to the PC and for access to the NMCI network/VPN.

6.1.2  Site Location.  If the HRBCC is located at an approved NMCI site, then NMCI wall jacks (RJ-45) will be available for day-to-day use accomplishing NMCI access.  If the HRBCC is located at a non-approved NMCI site, then the contractor has to acquire internet service sufficient to allow the GFE to connect to the Government networks/applications/systems.  In either case, this access must include the NMCI.

If the HRBCC is housed at a non-approved NMCI site and the laptop needs software updates from the NMCI, then the contractor will have to travel to the nearest NMCI and OCHR approved site and plug into one of the wall jacks to receive the software updates.  Please reference the Attachment III GFE Resolution Procedures.  The GFE Resolution Procedures will change from time to time as IT and security environments dictate.

All CACs (new and updated) must be initialized with the NMCI, using the laptop and a NMCI wall jack, prior to its first use.  To log onto a laptop the first time requires the CAC and a NMCI wall jack. Depending on where the contractor establishes the HRBCC, extensive travel could be required at the contractors expense as not all RAPID sites are DON/NMCI approved sites.  NMCI wall jacks are only found on DON installations that are approved NMCI sites.  DoD CAC Information and Rapids Locator site can be found at:  http://www.cac.mil/.
6.2  The contractor shall be required 2 weeks from the start of the transition plan to provide the number of  personnel identified in section 4, so that the Government can provide GFE and software for each contractor employee.  Additionally, the contractor will comply and adhere to all schedules with the process of “technical refreshes” of computers.  Costs associated with this process are the responsibility of the government.

6.2.1  Hardware and Software Installation.  The contractor shall assemble all hardware, install all software, and configure all contractor equipment to meet the contractor operational requirements as specified below.

6.2.2  Electronic Interface.  The contractor shall provide all hardware, software, and communications technology to electronically interface with the EBIS database and web benefit applications.  This interface shall include internet access.  The electronic interface equipment/materials shall include but is not limited to routers, servers, PCs, data circuits, voice circuits, network interface cards, communications software, office equipment, and maintenance.  The hardware, software, and communications technology shall be in addition to GFM/E.  This hardware, software, and communications technology will support the following system requirements.

· Electronic Mail Capability.  The contractor shall utilize DON’s email capability, including all hardware and software, necessary to store, send, and receive email messages with attachment technology for the entire contact center staff.  The electronic mail is required to send and receive messages from DON customers, and government personnel.  The contractor shall access the email from their government provided laptops. 

· Email Inquiries.  The contractor shall respond to email inquiries from customers as specified in section 3.7 of this PWS.  The contractor shall invoke an automatic reply/response to email messages that come to this address.  The following email address shall be used: NavyBenefits@navy.mil.  The contractor may determine to use individual navy email addresses when appropriate.

6.2.3  VOIP Solution.  The contractor shall implement and use a VOIP Contact Center solution for the government which has the capability to voice average call wait time and the number of callers in the queue to reach a CSR.  Voiced call wait times and callers waiting in the queue is updated as additional callers are holding/assisted.  In addition, the contractor shall have "Call Recording" capability to record incoming calls in real time.  The contractor will record conversations dealing with terrorism, security threats to their office or to the government.  The contractor shall provide all hardware, software, and services to implement the VOIP solution.  The contractor shall allow the contact center staff to manage incoming and outgoing calls via the call center management software.  The contractor shall voice scripts provided by the government to meet specific situations, e.g. hours of operation, period of heavy call volume, how to access EBIS.  The call center management software shall also provide for regular call center reports for the government’s review and use.

6.2.4  Government Access and Training of Personnel.  The contractor shall allow government employees to receive contact center calls for monitoring by the COR in accordance with the QASP Matrix.  The contractor shall train the COR on the use of the contact center software that the contractor is utilizing.  Each of these prerequisites will be coordinated with the contractor after contract award.

6.2.5  Telephone Service.  The contractor shall provide telephonic services including hardware to receive and make local and long distance phone calls including faxes in the performance of contractor duties. 

The government will provide a toll free number (888-320-2917) that shall point to the contractor’s local number and serve as the Benefits call line for DON employees or DON customers.  The Contractor’s VOIP solution shall manage the customer call until the CSR engages each caller.
The contractor shall provide a contact center solution that is completely web based (zero foot print) that does not require any client type software or utilities to reside on the GFE (laptops).  The GFE can be used to access the web based solution.  If the contractor’s contact center software solution is not completely web based, the contractor shall provide the additional hardware/computers to manage the contact center software.  PII data shall not reside on the contractor supplied hardware/software systems.

The government shall be able to monitor all calls via the contractor’s solution in real time or via recordings.

6.2.6  Printing and scanning.  The contractor shall provide laser quality printing capability to print benefit forms, miscellaneous documents and files.  All laser printers shall be able to print 25 or more pages per minute.  Each printer must be compatible with the NMCI architecture.

The contractor shall also provide scanners.  Documents will be scanned into the GFE.  The scanners shall be able to scan at least four (4) pages per minute in high resolution at 24000 dpi optical resolution and 48-bit color.  The contractor shall provide scanners that are compatible with the NMCI architecture.

A list of NMCI compatible devices can be provided as needed.

The printers and scanners shall not be setup as network devices, as the NMCI cannot access and setup the needed queues on a non NMCI network.  The printers and scanners shall be locally attached to the workstation(s).  The driver(s) for both devices will be a part of the GFE.  The contractor shall provide the government all brand names and model numbers of the printers and scanners for the NMCI to install the appropriate drivers on the local workstation(s).

6.2.7  Licenses.  The contractor shall provide/purchase all essential software licenses to perform required contact center tasks as outlined in this PWS.  The contractor shall not purchase licenses for software provided as GFM/E.

6.3  Maintenance and Problem Resolution.  
6.3.1  GFE for use under this contract is provided in accordance with FAR clause 52.245-1 Government Property (Apr 2012).  The government shall provide DON approved laptops, external hard drive(s), and access to the GFSA as stated in the section below to meet the operational requirements as specified in this PWS.  Network access and GFE problems shall be resolved according to DON guidelines and NMCI procedures as described below.  

6.3.1.1  Updates from NMCI to the GFE are pushed to users on a regular or daily basis.  The contractor shall allow the updates to take place immediately or according to the allowed options.  


6.3.1.2  The external hard drive(s) shall be used for frequent/regular backups of user data from the GFE.  On the laptops:

· The autoplay shall be disabled.

· Peripherals requiring unauthorized software are not allowed.

· Executable files not recognized by the NMCI system shall result in that account being locked.

· Do not attempt to install any non-approved software.

· Thumb drives are not authorized for use with the GFE.

6.3.1.3  The GFE shall be repaired or replaced according to DON guidelines and NMCI procedures.  The government will provide the GFE Resolution Procedures in a separate document.  The contractor shall adhere to all NMCI regulations.  Any misuse may result in personnel accounts being locked which could take up to two weeks to restore.  The DON has to approve the account restoration, and the workstation will have to be cleaned if unauthorized software was added.

6.3.1.4  The contractor shall be responsible for their travel to and from the local approved NMCI sites to resolve NMCI issues and problems as necessary as indicated in the GFE Resolution Procedures.  Approved NMCI sites are listed in the GFE Resolution Procedures.  Sometimes the contractor employee assigned to the GFE shall be involved in the resolution process, thereby, requiring the individual to travel to the nearest NMCI site.  After the hardwire problems have been resolved, the contractor shall return to the HRBCC.  

6.3.1.5  The following GFSA are currently operational within OCHR or elsewhere with the oversight of the government:

· EBIS

· Workload Tracking System
· BENEFORMS

· BRAAT

· HITS

· HRLink

· eOPF

· TWMS

· DCPS
6.3.2  SOFTWARE LICENSES.  The government shall possess and maintain licenses for each of the GFSA.

6.3.3  Given the current industry environment with changing software technology and software development, the government will refresh its software applications, and hardware periodically.  The government will coordinate with the contractor as necessary to effect pertinent GFSA and hardware changes.
6.3.4  At all times the contractor shall establish a communication link to the government furnished systems without failure lasting more than four hours, in order to provide services rendered under this contract. Industry standards may suggest a T-1 bandwidth or higher.
6.5  The COR is responsible for minimal support to the contractor in the area of IA, GFE hardware and software support, & NMCI problem resolution.  The COR will make announced or unannounced HRBCC site visits as necessary.
7.0  TTY/TDD CAPABILITY

7.1  In accordance with the ADA requirements, the contractor shall provide TTY/TDD capability in order to service the deaf/hard of hearing customers.  This service shall be toll free.

8.0  GOVERNMENT FURNISHED INFORMATION

8.1  The government will provide the following:

· Standard Operating Procedures (SOPs) for benefit processes

· CBC Points of Contact

· Health insurance providers and points of contact

· User Manuals for benefit applications

· Report template used by the contractor to report monthly performance

9.0  REPORTING REQUIREMENTS
9.1  All reports shall be submitted in an electronic Microsoft Office format to the COR.  For the purpose of the monthly reporting, the government will provide a report template for the contractor’s use. 

9.2  The contractor shall schedule a monthly program review.  Within 10 calendar days from the beginning of the following month, the contractor shall provide the report and work with the COR to schedule a conference call.  The report will contain Navy-wide data with cumulative totals and with the activities of the month along with cumulative year-to-date totals.

9.3  The contractor shall report immediately to the COR any system interruptions, including problems with CACs or laptop workstations.  The contractor shall adhere to the GFE Resolution Procedures (provide upon request) in reporting the results of trouble shooting analysis. 
9.4  The contractor shall quickly identify and escalate all issues and/or complaints to the COR.  This includes any backlog of work due to system issues.  Within 4 hours, the contractor shall escalate issue or complaints to the COR.

10.0  QUALITY ASSURANCE
10.1  The contractor’s performance shall be measured on the items listed in the QASP.  Customer satisfaction shall be measured by monitored telephone calls, calls passed to the CBC Liaison by the government, surveys and email messages to ensure CSRs technical competency.

11.0  HISTORICAL WORKLOAD DATA
11.1  The service population for this contract is approximately 204,000.  The following information is not reflective of a contact center operation but is provided to assist in identifying the number of personnel that may be required to perform the requirements under this PWS.  (Please note that there is no correlation between the numbers of calls received to the number of transactions processed.)
11.2  Estimated Volume of Workload: 

The below data is based on Fiscal Year 2015.  From July through September 2015, the serviced population increased 1.79% (3,583).   Call volume slightly increased during this period as result of the serviced population change; however, please note that not all new hires will contact the benefits center requesting service.

	Approximate number of total calls received by the contact center (connected to a CSR)
	105,739

	Approximate number of emails received/responded to
	14,580

	Approximate number of benefit related calls received (FEHB, FEGLI, TSP and requests for retirement information handled by CSRs)
	77,257

	Approximate number of non-benefit related calls received
	3,586

	Total number of benefit elections 
	122,474

	Approximate number of Counselor Assisted Transactions (CAT)
	22,110

	Approximate number of employee self-service transactions managed; approximately 13,000 of these were made during open season.
	100,364

	Approximate number of QC actions
	1,000

	Approximate number of packaged forms/ mailings: TCC packages, Retirement Packages, misc. forms.  Average mailing consists of 7 pages. (Use of government email is permitted)
	1,100 

	Approximate number of form letters mailed:  Carrier termination notifications (OS), LWOP letters, FEHB termination letters (nonpayment of union dues), Average mailing consists of 3 pages.(The current contractor employs one fulltime FTE to complete the LWOP process.)  
	2,600

	Approximate number of manually created election forms by CSR
	500

	Approximate number of QC follow-up actions
	100

	Number of documents scanned into employees eOPF
	2,200

	Approximate number of scanned pages attached to emails to the CBC
	19,000


12.0  In the event a new contract is awarded to another vendor subsequent to this contract, the current contractor will transition work-in-progress to the new vendor.  The transition plan will be a coordinated effort between the government, the current contractor and the new contractor.  A transition-out plan must be provided by the current contractor to the COR for approval, 90 days prior to the expiration of the contract.
13.0 ECMRA Reporting Requirements

The contractor shall report contractor labor hours (including subcontractor labor hours) required for performance of services provided under this contract for the Human Resources Service Center East via a secure data collection site. Contracted services excluded from reporting are based on Product Service Codes (PSCs). The excluded PSCs are:

(1) W, Lease/Rental of Equipment; 

(2) X, Lease/Rental of Facilities; 

(3) Y, Construction of Structures and Facilities; 

(4) D, Automatic Data Processing and Telecommunications, IT and Telecom- Telecommunications Transmission (D304) and Internet (D322) ONLY;

(5) S, Utilities ONLY; 

(6) V, Freight and Shipping ONLY. 

The contractor is required to completely fill in all required data fields using the following web address https://doncmra.nmci.navy.mil. 

Reporting inputs will be for the labor executed during the period of performance during each Government fiscal year (FY), which runs October 1 through September 30. While inputs may be reported any time during the FY, all data shall be reported no later than October 31 of each calendar year. Contractors may direct questions to the help desk, linked at https://doncmra.nmci.navy.mil.

14.0  Contractor Unclassified Access to Federally Controlled Facilities, Sensitive Information, Information Technology (IT) Systems or Protected Health Information 

Homeland Security Presidential Directive (HSPD)-12, requires government agencies to develop and implement Federal security standards for Federal employees and contractors.  The Deputy Secretary of Defense Directive-Type Memorandum (DTM) 08-006 - "DoD Implementation of Homeland Security Presidential Directive - 12 (HSPD-12)" dated November 26, 2008 (or its subsequent DoD instruction) directs implementation of HSPD-12.  This clause is in accordance with HSPD-12 and its implementing directives.

APPLICABILITY

This clause applies to contractor employees requiring physical access to any area of a federally controlled base, facility or activity and/or requiring access to a DoN or DoD computer/network/system to perform certain unclassified sensitive duties.  This clause also applies to contractor employees who access Privacy Act and Protected Health Information, provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Position, as advised by the command security manager. It is the responsibility of the responsible security officer of the command/facility where the work is performed to ensure compliance.  

Each contractor employee providing services at a Navy Command under this contract is required to obtain a Department of Defense Common Access Card (DoD CAC).  Additionally, depending on the level of computer/network access, the contract employee will require a successful investigation as detailed below. 

ACCESS TO FEDERAL FACILITIES

Per HSPD-12 and implementing guidance, all contractor employees working at a federally controlled base, facility or activity under this clause will require a DoD CAC.  When access to a base, facility or activity is required contractor employees shall in-process with the Navy Command's Security Manager upon arrival to the Navy Command and shall out-process prior to their departure at the completion of the individual's performance under the contract. 

ACCESS TO DOD IT SYSTEMS

In accordance with SECNAV M-5510.30, contractor employees who require access to DoN or DoD networks are categorized as IT-I, IT-II, or IT-III.  The IT-II level, defined in detail in SECNAV M-5510.30, includes positions which require access to information protected under the Privacy Act, to include Protected Health Information (PHI).  All contractor employees under this contract who require access to Privacy Act protected information are therefore categorized no lower than IT-II.  IT Levels are determined by the requiring activity's Command Information Assurance Manager. Contractor employees requiring privileged or IT-I level access, (when specified by the terms of the contract) require a Single Scope Background Investigation (SSBI) which is a higher level investigation than the National Agency Check with Law and Credit (NACLC) described below. Due to the privileged system access, a SSBI suitable for High Risk public trusts positions is required. Individuals who have access to system control, monitoring, or administration functions (e.g. system administrator, database administrator) require training and certification to Information Assurance Technical Level 1, and must be trained and certified on the Operating System or Computing Environment they are required to maintain.  

Access to sensitive IT systems is contingent upon a favorably adjudicated background investigation.  When access to IT systems is required for performance of the contractor employee's duties, such employees shall in-process with the Navy Command's Security Manager and Information Assurance Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual's performance under the contract.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The decision to authorize access to a government IT system/network is inherently governmental.  The contractor supervisor is not authorized to sign the SAAR-N; therefore, the government employee with knowledge of the system/network access required or the COR shall sign the SAAR-N as the "supervisor". 

The SAAR-N shall be forwarded to the Navy Command's Security Manager at least 30 days prior to the individual's start date.  Failure to provide the required documentation at least 30 days prior to the individual's start date may result in delaying the individual's start date.   

When required to maintain access to required IT systems or networks, the contractor shall ensure that all employees requiring access complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  The Contractor's Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.  

INTERIM ACCESS

The Navy Command's Security Manager may authorize issuance of a DoD CAC and interim access to a DoN or DoD unclassified computer/network upon a favorable review of the investigative questionnaire and advance favorable fingerprint results.  When the results of the investigation are received and a favorable determination is not made, the contractor employee working on the contract under interim access will be denied access to the computer network and this denial will not relieve the contractor of his/her responsibility to perform.   

DENIAL OR TERMINATION OF ACCESS

The potential consequences of any requirement under this clause including denial or termination of physical or system access in no way relieves the contractor from the requirement to execute performance under the contract within the timeframes specified in the contract.  Contractors shall plan ahead in processing their employees and subcontractor employees. The contractor shall insert this clause in all subcontracts when the subcontractor is permitted to have unclassified access to a federally controlled facility, federally-controlled information system/network and/or to government information, meaning information not authorized for public release.

CONTRACTOR'S SECURITY REPRESENTATIVE

The contractor shall designate an employee to serve as the Contractor's Security Representative.  Within three work days after contract award, the contractor shall provide to the requiring activity's Security Manager and the Contracting Officer, in writing, the name, title, address and phone number for the Contractor's Security Representative.  The Contractor's Security Representative shall be the primary point of contact on any security matter.  The Contractor's Security Representative shall not be replaced or removed without prior notice to the Contracting Officer and Command Security Manager. 

BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO NATIONAL SECURITY POSITIONS OR PERFORMING SENSITIVE DUTIES 

Navy security policy requires that all positions be given a sensitivity value based on level of risk factors to ensure appropriate protective measures are applied.  Navy recognizes contractor employees under this contract as Non-Critical Sensitive [ADP/IT-II] when the contract scope of work require physical access to a federally controlled base, facility or activity and/or requiring access to a DoD computer/network, to perform unclassified sensitive duties.  This designation is also applied to contractor employees who access Privacy Act and Protected Health Information (PHI), provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Positions.  At a minimum, each contractor employee must be a US citizen and have a favorably completed NACLC to obtain a favorable determination for assignment to a non-critical sensitive or IT-II position.  The NACLC consists of a standard NAC and a FBI fingerprint check plus law enforcement checks and credit check.  Each contractor employee filling a non-critical sensitive or IT-II position is required to complete:

.
SF-86 Questionnaire for National Security Positions (or equivalent OPM investigative product)

.
Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)

.
Original Signed Release Statements

Failure to provide the required documentation at least 30 days prior to the individual's start date shall result in delaying the individual's start date.   Background investigations shall be reinitiated as required to ensure investigations remain current (not older than 10 years) throughout the contract performance period.  The Contractor's Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.

Regardless of their duties or IT access requirements ALL contractor employees shall in-process with the Navy Command's Security Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual's performance under the contract.  Employees requiring IT access shall also check-in and check-out with the Navy Command's Information Assurance Manager.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The SAAR-N shall be forwarded

to the Navy Command's Security Manager at least 30 days prior to the individual's start date.  Failure to provide the required documentation at least 30 days prior to the individual's start date shall result in delaying the individual's start date. 

The contractor shall ensure that each contract employee requiring access to IT systems or networks complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  Contractor employees shall accurately complete the required investigative forms prior to submission to the Navy Command Security Manager.  The Navy Command's Security Manager will review the submitted documentation for completeness prior to submitting it to the Office of Personnel Management (OPM).  Suitability/security issues identified by the Navy may render the contractor employee ineligible for the assignment.  An unfavorable determination made by the Navy is final (subject to SF-86 appeal procedures) and such a determination does not relieve the contractor from meeting any contractual obligation under the contract.  The Navy Command's Security Manager will forward the required forms to OPM for processing.  Once the investigation is complete, the results will be forwarded by OPM to the DON Central Adjudication Facility (CAF) for a determination.  

If the contractor employee already possesses a current favorably adjudicated investigation, the contractor shall submit a Visit Authorization Request (VAR) via the Joint Personnel Adjudication System (JPAS) or a hard copy VAR directly from the contractor's Security Representative.  Although the contractor will take JPAS "Owning" role over the contractor employee, the Navy Command will take JPAS "Servicing" role over the contractor employee during the hiring process and for the duration of assignment under that contract.  The contractor shall include the IT Position Category per SECNAV M-5510.30 for each employee designated on a VAR.  The VAR requires annual renewal for the duration of the employee's performance under the contract. 

BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO OR PERFORMING NON-SENSITIVE DUTIES 

Contractor employee whose work is unclassified and non-sensitive (e.g., performing certain duties such as lawn maintenance, vendor services, etc ...) and who require physical access to publicly accessible areas to perform those duties shall meet the following minimum requirements: 

.
Must be either a US citizen or a US permanent resident with a minimum of 3 years legal residency in the United States (as required by The Deputy Secretary of Defense DTM 08-006 or its subsequent DoD instruction) and 

.
Must have a favorably completed National Agency Check with Written Inquiries (NACI) including a FBI fingerprint check prior to installation access.  

To be considered for a favorable trustworthiness determination, the Contractor's Security Representative must submit for all employees each of the following: 

.
SF-85 Questionnaire for Non-Sensitive Positions

.
Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)

.
Original Signed Release Statements

The contractor shall ensure each individual employee has a current favorably completed National Agency Check with Written Inquiries (NACI) or ensure successful FBI fingerprint results have been gained and investigation has been processed with OPM 

Failure to provide the required documentation at least 30 days prior to the individual's start date may result in delaying the individual's start date.  

· Consult with your Command Security Manager and Information Assurance Manager for local policy when IT-III (non-sensitive) access is required for non-US citizens outside the United States.
LIST OF ATTACHMENTS

ATTACHMENT I 

SOPs – INDEX

ATTAHCMENT II

SOPs - GENERAL

ATTACHMENT III 
SOPs – ADMINISTRATIVE

ATTACHMENT III

SOPs – LIFE INSURANCE

ATTACHMENT V 

SOPs – HEALTH INSURANCE

ATTACHMENT VI

SOPs – THRIFT SAVINGS PLAN

ATTACHMENT VII

SOPs - RETIREMENT
ADDENDUM 1 - ACRONYMS

ADA
Americans with Disabilities Act

ADP
Automated Data Processing
BATS
Benefits Automated Tracking System (current WTS)
BENEFILES
GFSA, CSRs access to view electronic files
                generated from benefit elections

BENEFITS LINE
Government’s toll free telephone line – used by
 civilian employees to reach CSRs
BENEFORMS
GFSA, that CSRs access to assist employees 

BENEHITS 
Benefits Human Resources Information Technology

 System (former WTS, discontinued as of 
 2/08/2016, used for historical purposes only)
BRAAT
GFSA, Benefits Reporting and Analysis Tool


CAC
Common Access Card used to access GFE


CAT
Counselor Assisted Transaction

CBC


Civilian Benefits Center – The DONs centralized

                benefits center attached to OCHR Norfolk

                Operations Center, Portsmouth, VA
CBC LIAISON
Government employee responsible for
                providing SOPs and resolving matters between the
                government staff and the contractor staff 
CFR


Code of Federal Regulations

CJCSI
Chairman of the Joint Chiefs Of Staff Instruction

CO


Contracting Officer
COOP


Contingency of Operations Plan
COR
Contracting Officer’s Representative

CSR
Customer Service Representative

CSRS
Civil Service Retirement System
DCPDS
Defense Civilian Personnel Data System
DCPS
Defense Civilian Payroll System

DFAS
Defense Finance and Accounting Service

DID


Direct Inward Dial

DOBF
Designation of Beneficiary Forms

DOD


Department of Defense

DON


Department of Navy

Email

Electronic Mail

ET


Eastern Time

EBIS
Employee Benefits Information System (GFSA-web 

 Application Employees access personal and general

 information and to make benefit elections
e-OPF
GFSA, Electronic Official Personnel Folder

FEHB
Federal Employees Health Benefits

FEGLI
Federal Employees’ Group Life Insurance

FERS
Federal Employees Retirement System
FSO
Facility Security Officer

FTE
Fulltime Equivalent Employee

GC
Government Computer
GFE
Government Furnished Equipment

GFSA
Government Furnished Software Applications

GS


General Schedule

HITS
GFSA, Human Resources Information Technology System (for reporting system problems)where contractors access and report system issues
HROs


Human Resources Offices

HRBCC
Human Resources Benefits Contact Center

HRLink
GFSA, Human Resources Link where contractors access and generate reports
HRSD
Human Resources Systems Division

IA 
Information Assurance

IT


Information Technology
JPAS


Joint Personnel Adjudication System 

LAN


Local Area Network

LFA


Lead Functional Assistant

NACLC

National Agency Check with Local Credit Check
NIPRNET 
Non-Classified Internet Protocol Router Network

NMCI


NAVY MARINE CORPS INTRANET

NT


Network

NETWARCOM

Network Warfare Command

OCHR
Office of Civilian Human Resources
OCHR-Norfolk
Office of Civilian Human Resources Norfolk Operations Center, Portsmouth, VA 

OCHR-Philadelphia Office of Civilian Human Resources Philadelphia Operations Center, Philadelphia, PA

OCHR-San Diego Office of Civilian Human Resources San Diego Operations Center, San Diego, CA

OCHR-Silverdale Office of Civilian Human Resources Silverdale Operations Center, Silverdale, WA

OCHR-Stennis
Office of Civilian Human Resources Stennis Operations Center, Stennis Space Center, MS
OFEGLI
Office of Federal Employees’ Group Life Insurance

OPM
Office of Personnel Management

OS


Open Season
PA


Privacy Act
PWS
Performance Based Statement of Work

PII


Personally Identifiable Information

PKI


Public Key Infrastructure

POC
Point of Contact

PPS 
Ports, Protocols, and Services

PA 
Privacy Act

QASP
Quality Assurance Surveillance Plan

QC


Quality Control

QLE


Qualifying Life Event

SF


Standard Form

SOP
Standard Operating Procedures

PWS


Performance Work Statement

TASS
Trusted Associate Sponsorship System
TCC
Temporary Continuation of Coverage

TFPS
Transaction File Print Server

TSP


Thrift Savings Plan

TSPC


Thrift Savings Plan Catch-Up

TTY


TeleTypewriter

TDD
Telecommunication Device for the Deaf
TWMS
Total Workforce Management System

VAR
Visitor Authorization Request
VOIP


Voice Over Internet Protocol

WAN


Wide Area Network
WTS


Workload Tracking System
INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

	CLIN 
	INSPECT AT 
	INSPECT BY 
	ACCEPT AT 
	ACCEPT BY 

	0001 
	Destination 
	Government 
	Destination 
	Government 

	1001 
	Destination 
	Government 
	Destination 
	Government 

	2001 
	Destination 
	Government 
	Destination 
	Government 

	3001 
	Destination 
	Government 
	Destination 
	Government 

	4001 
	Destination 
	Government 
	Destination 
	Government 

	5001 
	Destination 
	Government 
	Destination 
	Government 


DELIVERY INFORMATION

	CLIN 
	DELIVERY DATE 
	QUANTITY 
	SHIP TO ADDRESS 
	UIC 

	 
	 
	 
	 
	 

	0001 
	POP 01-FEB-2017 TO

31-MAR-2017 
	N/A 
	OCHR NORFOLK OPERATIONS CENTER

MARY FOLEY

EAST

NORFOLK NAVAL SHIPYARD

BLDG 17

PORTSMOUTH VA 23709-5000

(757) 396-7142

FOB:  Destination 
	N69199 

	 
	 
	 
	 
	 

	1001 
	POP 01-APR-2017 TO

31-JAN-2018 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N69199 

	 
	 
	 
	 
	 

	2001 
	POP 01-FEB-2018 TO

31-JAN-2019 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N69199 

	 
	 
	 
	 
	 

	3001 
	POP 01-FEB-2019 TO

31-JAN-2020 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N69199 

	 
	 
	 
	 
	 

	4001 
	POP 01-FEB-2020 TO

31-JAN-2021 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N69199 

	 
	 
	 
	 
	 

	5001 
	POP 01-FEB-2021 TO

31-JAN-2022 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N69199 


CLAUSES INCORPORATED BY REFERENCE

	52.203-3 
	Gratuities 
	APR 1984 
	 

	52.204-2 
	Security Requirements 
	AUG 1996 
	 

	52.204-7 
	System for Award Management 
	JUL 2013 
	 

	52.204-9 
	Personal Identity Verification of Contractor Personnel 
	JAN 2011 
	 

	52.204-13 
	System for Award Management Maintenance 
	JUL 2013 
	 

	52.204-19 
	Incorporation by Reference of Representations and Certifications. 
	DEC 2014 
	 

	52.204-21 
	Basic Safeguarding of Covered Contractor Information Systems 
	JUN 2016 
	 

	52.209-2 
	Prohibition on Contracting with Inverted Domestic Corporations--Representation 
	NOV 2015 
	 

	52.212-1 
	Instructions to Offerors--Commercial Items 
	OCT 2015 
	 

	52.222-41 
	Service Contract Labor Standards 
	MAY 2014 
	 

	52.232-39 
	Unenforceability of Unauthorized Obligations 
	JUN 2013 
	 

	52.232-40 
	Providing Accelerated Payments to Small Business Subcontractors 
	DEC 2013 
	 

	52.245-1 
	Government Property 
	APR 2012 
	 

	52.245-9 
	Use And Charges 
	APR 2012 
	 

	252.201-7000 
	Contracting Officer's Representative 
	DEC 1991 
	 

	252.203-7000 
	Requirements Relating to Compensation of Former DoD Officials 
	SEP 2011 
	 

	252.203-7002 
	Requirement to Inform Employees of Whistleblower Rights 
	SEP 2013 
	 

	252.204-7003 
	Control Of Government Personnel Work Product 
	APR 1992 
	 

	252.204-7004 Alt A 
	System for Award Management Alternate A 
	FEB 2014 
	 

	252.204-7005 
	Oral Attestation of Security Responsibilities 
	NOV 2001 
	 

	252.204-7012 
	Safeguarding Covered Defense Information and Cyber Incident Reporting. 
	DEC 2015 
	 

	252.204-7015 
	Notice of Authorized Disclosure of Information for Litigation Support 
	MAY 2016 
	 

	252.205-7000 
	Provision Of Information To Cooperative Agreement Holders 
	DEC 1991 
	 

	252.209-7004 
	Subcontracting With Firms That Are Owned or Controlled By The Government of a Country that is a State Sponsor of Terrorism 
	OCT 2015 
	 

	252.211-7007 
	Reporting of Government-Furnished Property 
	AUG 2012 
	 

	252.215-7007 
	Notice of Intent to Resolicit 
	JUN 2012 
	 

	252.215-7008 
	Only One Offer 
	OCT 2013 
	 

	252.219-7011 
	Notification to Delay Performance 
	JUN 1998 
	 

	252.222-7007 
	Representation Regarding Combating Trafficking in Persons 
	JAN 2015 
	 

	252.225-7048 
	Export-Controlled Items 
	JUN 2013 
	 

	252.226-7001 
	Utilization of Indian Organizations and Indian-Owned Economic Enterprises, and Native Hawaiian Small Business Concerns 
	SEP 2004 
	 

	252.232-7003 
	Electronic Submission of Payment Requests and Receiving Reports 
	JUN 2012 
	 

	252.232-7010 
	Levies on Contract Payments 
	DEC 2006 
	 

	252.237-7010 
	Prohibition on Interrogation of Detainees by Contractor Personnel 
	JUN 2013 
	 

	252.243-7002 
	Requests for Equitable Adjustment 
	DEC 2012 
	 

	252.244-7000 
	Subcontracts for Commercial Items 
	JUN 2013 
	 

	252.245-7001 
	Tagging, Labeling, and Marking of Government-Furnished Property 
	APR 2012 
	 

	252.245-7002 
	Reporting Loss of Government Property 
	APR 2012 
	 

	252.245-7003 
	Contractor Property Management System Administration 
	APR 2012 
	 

	252.245-7004 
	Reporting, Reutilization, and Disposal 
	MAR 2015 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.209-5     CERTIFICATION REGARDING RESPONSIBILITY MATTERS (OCT 2015)

(a)(1) The Offeror certifies, to the best of its knowledge and belief, that- 

(i) The Offeror and/or any of its Principals- 

(A) Are (      ) are not (      ) presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency; 

(B) Have (      ) have not (      ), within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, State, or local) contract or subcontract; violation of Federal or State antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property (if offeror checks “have”, the offeror shall also see 52.209-7, if included in this solicitation); and 

(C) Are (      ) are not (      ) presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this provision.; and

(D) Have      , have not      , within a three-year period preceding this offer, been notified of any delinquent Federal taxes in an amount that exceeds $3,500 for which the liability remains unsatisfied.

(1) Federal taxes are considered delinquent if both of the following criteria apply:

(i) The tax liability is finally determined. The liability is finally determined if it has been assessed. A liability is not finally determined if there is a pending administrative or judicial challenge. In the case of a judicial challenge to the liability, the liability is not finally determined until all judicial appeal rights have been exhausted.

(ii) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed to pay the tax liability when full payment was due and required. A taxpayer is not delinquent in cases where enforced collection action is precluded.

(2) Examples. (i) The taxpayer has received a statutory notice of deficiency, under I.R.C. Sec.  6212, which entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(ii) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been issued a notice under I.R.C. Sec.  6320 entitling the taxpayer to request a hearing with the IRS Office of Appeals contesting the lien filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing, the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(iii) The taxpayer has entered into an installment agreement pursuant to I.R.C. Sec.  6159. The taxpayer is making timely payments and is in full compliance with the agreement terms. The taxpayer is not delinquent because the taxpayer is not currently required to make full payment.

(iv) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection action is stayed under 11 U.S.C. 362 (the Bankruptcy Code).

(ii) The Offeror has (  ) has not (  ), within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency. 

(2) Principal, for the purposes of this certification, means an officer, director, owner, partner, or a person having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a division or business segment; and similar positions).

(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances. 

(c) A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this solicitation. However, the certification will be considered in connection with a determination of the Offeror's responsibility. Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible. 

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings. 

(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this solicitation for default. 

(End of provision)

52.209-7   INFORMATION REGARDING RESPONSIBILITY MATTERS (JULY 2013)

(a) Definitions. As used in this provision--

Administrative proceeding means a non-judicial process that is adjudicatory in nature in order to make a determination of fault or liability (e.g., Securities and Exchange Commission Administrative Proceedings, Civilian Board of Contract Appeals Proceedings, and Armed Services Board of Contract Appeals Proceedings). This includes administrative proceedings at the Federal and State level but only in connection with performance of a Federal contract or grant. It does not include agency actions such as contract audits, site visits, corrective plans, or inspection of deliverables.

Federal contracts and grants with total value greater than $10,000,000 means--

(1) The total value of all current, active contracts and grants, including all priced options; and

(2) The total value of all current, active orders including all priced options under indefinite-delivery, indefinite-quantity, 8(a), or requirements contracts (including task and delivery and multiple-award Schedules).

Principal means an officer, director, owner, partner, or a person having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a 

division or business segment; and similar positions).
(b) The offeror ( ) has ( ) does not have current active Federal contracts and grants with total value greater than $10,000,000.

(c) If the offeror checked “has” in paragraph (b) of this provision, the offeror represents, by submission of this offer, that the information it has entered in the Federal Awardee Performance and Integrity Information System (FAPIIS) is current, accurate, and complete as of the date of submission of this offer with regard to the following information:

(1) Whether the offeror, and/or any of its principals, has or has not, within the last five years, in connection with the award to or performance by the offeror of a Federal contract or grant, been the subject of a proceeding, at the Federal or State level that resulted in any of the following dispositions:

(i) In a criminal proceeding, a conviction.

(ii) In a civil proceeding, a finding of fault and liability that results in the payment of a monetary fine, penalty, reimbursement, restitution, or damages of $5,000 or more.

(iii) In an administrative proceeding, a finding of fault and liability that results in--

(A) The payment of a monetary fine or penalty of $5,000 or more; or

(B) The payment of a reimbursement, restitution, or damages in excess of $100,000.

(iv) In a criminal, civil, or administrative proceeding, a disposition of the matter by consent or compromise with an acknowledgment of fault by the Contractor if the proceeding could have led to any of the outcomes specified in paragraphs (c)(1)(i), (c)(1)(ii), or (c)(1)(iii) of this provision.

(2) If the offeror has been involved in the last five years in any of the occurrences listed in (c)(1) of this provision, whether the offeror has provided the requested information with regard to each occurrence.

(d) The offeror shall post the information in paragraphs (c)(1)(i) through (c)(1)(iv) of this provision in FAPIIS as required through maintaining an active registration in the System for Award Management database via https://www.acquisition.gov (see 52.204-7).

(End of provision)

52.209-11  Representation by Corporations Regarding Delinquent Tax Liability or a 

Felony Conviction under any Federal Law (FEB 2016)

(a) As required by sections 744 and 745 of Division E of the Consolidated and Further Continuing Appropriations Act, 2015 (Pub. L. 113-235), and similar provisions, if contained in subsequent appropriations acts, the Government will not enter into a contract with any corporation that--

(1) Has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability, where the awarding agency is aware of the unpaid tax liability, unless an agency has considered suspension or debarment of the corporation and made a determination that suspension or debarment is not necessary to protect the interests of the Government; or

(2) Was convicted of a felony criminal violation under any Federal law within the preceding 24 months, where the awarding agency is aware of the conviction, unless an agency has considered suspension or debarment of the corporation and made a determination that this action is not necessary to protect the interests of the Government.

(b) The Offeror represents that--

(1) It is [      ] is not [      ] a corporation that has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability; and
(2) It is [      ] is not [      ] a corporation that was convicted of a felony criminal violation under a Federal law within the preceding 24 months.

(End of provision)

ADDENDUM 52.212-1
ADDENDUM TO FAR PROVISION 52.212-1 ENTITLED “INSTRUCTIONS TO OFFERORS – COMMERCIAL ITEMS”

I. GENERAL

In addition to FAR 52.212-1, “Instructions to Offerors – Commercial Items” and any other instructions contained elsewhere in this solicitation, the following information is provided. Offerors are required to submit their proposals in two separate volumes as follows:

Volume I:  Non-Price Proposal:

Factor I – Technical Approach

Sub-factor I – Staffing Approach

Sub-factor II – Performance and Management Approach

Sub-factor III– Transition Plan




Factor II - Past Performance

Volume II: Price Proposal

Offers shall include the following completed solicitation documents (to be provided in Volume II):

· A complete and signed SF1449 (Solicitation/Contract/Order for Commercial items) and executed copy of Amendments, if applicable, completed by the offeror;

· RFP Section B “Schedule of Supplies/Services” completed by the offeror;

· Unless completed in SAM, RFP Section “Representations, Certifications and Other Statements of Offerors” completed by the offeror in accordance with FAR 52.204-8 and DFARS 252.204-7007 Alt. A. 

The completion and submission of the above items will constitute an offer (proposal) and will indicate the offeror’s unconditional assent to the terms and conditions of this RFP and any attachments and/or exhibits hereto.  Alternate proposals are not authorized.  Objections to any of the terms and conditions of the RFP will constitute deficiency (see FAR 15.001) which will make the offer unacceptable.  

NOTE: Hand-carried proposals are not authorized and will not be accepted.

Volume I – Non Price Proposal 

This volume shall address the Technical Approach factor and sub-factors (Staffing Approach, Performance and Management Approach, and Transition Plan), Past Performance factor and include all information required for proposal evaluation. This volume of the proposal shall exclude any pricing information.

Each page of each copy shall be affixed with the following legend:

Source Selection Information

See FAR 2.101 and 3.104

Volume II – Price Proposal 

This volume shall include the completed solicitation documents and a complete and detailed price breakdown with all supporting information.  Each page of each copy shall be affixed with the following legend:

Source Selection Information

See FAR 2.101 and 3.104

IMPORTANT NOTES:

(1) Offerors shall respond to all requirements of the solicitation document.  Offerors are cautioned not to alter the solicitation. 

(2) In the event any person who is not a bona fide employee of the offeror participated in the creation, formulation, or writing of any portion of the proposal, a certificate to this effect shall be included in the proposal which shall be signed by an officer of the offeror.  Such certificates shall identify the name of the person who is not a bona fide employee, that person’s employment capacity, the name of the person’s firm, the relationship of that firm to the offeror, and the portion of the proposal in which the person participated.

(3) In order to ensure that all questions submitted by potential offerors are answered prior to the solicitation closing date, one consolidated list of questions concerning the solicitation should be submitted via e-mail to the contracting point of contact, Dorothy Curling at dorothy.curling@navy.mil NO LATER THAN 2:00:00 pm, Eastern Standard Time (EST), on 29 July 2016.  The Government reserves the right not to respond to any questions received concerning this solicitation after the questions receipt date above.  Accordingly, offerors are encouraged to carefully review all solicitation requirements and submit questions to the Government early in the proposal timeframe. 

(4) Proposals are to be submitted via hardcopy submission in the attachments, format and quantities as identified.  All electronic files and versions of offerors proposals shall be compatible with the current release of Adobe Acrobat and Microsoft Office Suite version 2010 (Excel).  The offeror shall be responsible for ensuring that their electronic proposals are virus free.  If the Government finds a discrepancy between the original paper copy of the proposal and the electronic copy provided on the CD ROM, the paper copy will take precedence.  Offerors shall submit their hardcopy proposals to the address specified below.  Proposals are due no later than 2:00:00 PM Eastern Standard Time (EST) 24 August 2016.  

If sent Other than United States Postal Service: 

Fleet Logistics Center Norfolk 

Mail and Material Processing Center Code 200 

Attn: Dorothy Curling, Code 240.3

9550 Decatur Avenue 

Norfolk, VA 23511-3328 

If sent using United States Postal Services: 

Fleet Logistics Center Norfolk 

Contracting Department 

Attn: Dorothy Curling, Code 240.3

1968 Gilbert Street, Suite 600 

Norfolk, VA 23511-3392

II. REQUIREMENTS FOR PROPOSAL CONTENT

(1) Introduction and Purpose:  This section specifies the format that offerors shall use in this Request for Proposal (RFP).  The intent is not to restrict the offerors in the manner in which they will perform their work but rather to ensure a certain degree of uniformity in the format of the responses for evaluation purposes.

(2) Each attachment should contain the following items in addition to the other information  required by this solicitation:

Cover:  The cover should indicate the following:

· Title of the proposal

· Volume Number (I or II)

· Proposal Category (Factor/Sub-factor)

· Request for Proposal (RFP) Number

· Name and address of offeror, Cage Code, DUNS and applicable Tax I.D. Number (TIN)

· Identification if original or a copy of the proposal

· Proposal validity period for 180 days from solicitation closing

Table of Contents:  The table of contents should provide sufficient detail as to allow the important elements to be easily located.  The use of tabs and dividers is encouraged.

(3) Requirements for Style:  Each offeror shall submit a proposal that clearly and concisely describes and defines the contractor’s response to the requirements contained in the RFP.  Unnecessary elaboration or other presentations beyond that sufficient to present a complete and effective proposal are not desired and may be construed as an indication of the offeror’s lack of understanding of cost consciousness.  Elaborate art work, expensive paper or bindings, and expensive visual or other presentation aids are neither necessary nor desired.  The proposal shall contain all the pertinent information in sufficient detail in the one area of the proposal where it contributes most critically to the discussion of the same information.  When necessary, the offeror shall refer to the initial discussion and identify its location within the submitted proposal.

(4) Proposal Page Limitations:  

Volume I, Non-Price Proposal - The following page limitations are established: 

	Title
	Proposal Quantities
	Page Limit*

	Non-Price Proposal – Factor I: Technical Approach (Staffing Approach, Performance and Management Approach and Transition Plan) 
	1 Original, 3 Copies, 1 Electronic on CD ROM**
	30 Pages (Key Personnel Resumes do not count toward this limit)

	Non-Price Proposal – Factor II: Past Performance
	1 Original, 1 Copy, 1 Electronic on CD ROM**
	12 Pages (Form plus 3 additional pages per reference) 


The Non-Price Proposal factors are limited to the maximum number of pages as defined in the table above.   These page limitations are inclusive of the executive summary and any charts, diagrams, and/or other graphics.  Graphics (including tables) included in the proposal may use an alternative font with 8 point size type or larger.  Each “page” is defined as one sheet, 8 ½ “ x 11”, with at least one inch margins on all sides, using a font with a point size of 12 or greater (e.g., "Times New Roman" style with 12 point font).  Lines shall, at a minimum, be single-spaced.   Pages shall be consecutively numbered.  Multiple pages, double pages, two-sided pages, or foldouts will count as an equivalent number of 8 ½" x 11" pages.  The cover sheet, compliance matrix, and table of contents (not to exceed one page per attachment) will not count toward the page limit.  Pages submitted in excess of the page limitations described above will not be evaluated.
Volume II, “Price Proposal,” is not page limited.   

	Title
	Proposal Quantities
	Limit*
	Software

	Price Proposal
	1 Original
	No limit
	Microsoft Excel


The Price Proposal is not page limited; however, the Price Proposal is to be strictly limited to price information and completed solicitation documents as described in the General Section at the beginning of this text.

* Page limits represent the maximum pages the Government will evaluate and are not construed as de facto standards for the amount of material expected in the proposal.

** Offerors are to submit one master CD ROM with four (4) separate files.

III. REQUIREMENTS FOR PROPOSAL CONTENT
Volume I Non-Price Proposal

The Non-Price Proposal evaluation factors are listed below: 

Factor I – Technical Approach

Sub-factor I – Staffing Approach

Sub-factor II – Performance and Management Approach

Sub-factor III– Transition Plan

Factor II - Past Performance

Factor I – Technical Approach

The Technical Approach proposal shall address the following sub-factors:

a)  Sub-Factor I - Staffing Approach – The offeror shall provide a staffing approach that demonstrates its ability to successfully accomplish the tasks/requirements specified in Sections 3.0 – 5.0 of the Performance Work Statement.  At a minimum, the staffing plan shall address the following:

· A comprehensive staffing chart that details the roles,and responsibilities for all proposed contact center personnel.  This chart shall identify the proposed labor categories and number of personnel for each category;

· A staffing plan for utilization of the offeror’s personnel resources that demonstrate an understanding of the required skill sets;
· Proposed methodology for recruitment and retention;

· A training plan to ensure 1) personnel are knowledgeable of the work to be performed and able to communicate accurate information to customers on the programs and established business SOPs and 2)  call center employee training remains current; and 

· A plan to handle workload surges to include unanticipated increases in call volume throughout the year as well as anticipated increases during open season; 

The offeror shall also provide the required number of resumes for each labor category considered to be “key personnel” as shown below.  

	Labor Category
	Required Number of Resumes

	Contact Center Manager
	1

	Lead Functional Assistant
	1


The offeror shall provide sufficient information within the resumes to detail the education, experience and/or required security clearance set forth in sections 4.4 and 4.5 of the PWS.  If the offeror proposes personnel for key positions who are not current employees of the offeror, the offeror shall present letters of commitment which shall indicate that the individual acknowledges intent to accept a reasonable offer of employment should an award to the offeror be made.
NOTE: The above bullets provide guidance for what should be addressed in the approach and are not considered to be sub-factors nor should this be considered an all-inclusive list.

b) Sub-Factor II - Performance and Management Approach – The offeror shall demonstrate a complete understanding and discuss their capability to fully implement and execute requirements specified within Section 3.0 of the Performance Work Statement (PWS) through its’ management capabilities, expertise, and experience.  The offeror shall describe its overall understanding of and approach to the type of service that it would deliver and perform if awarded the contract. At a minimum, the management approach shall include the following:

· A performance plan that demonstrates the offeror’s capability to successfully accomplish the requirements in Section 3.0 of the PWS; 

· A management plan that clearly details how this effort will be managed at the corporate and on-site levels to ensure successful performance;

· A plan to ensure no losses, compromises or unauthorized release of protected information (Privacy Act compliance, PII, etc);

· A comprehensive technical plan that reflects the offeror’s understanding of the information technology (IT) and information assurance (IA) requirements detailed in Section 6.0 of the PWS and their ability to comply with and sustain these IT and IA requirements throughout the life of the contract.  The plan shall identify agreements with Internet Service Providers (ISPs) and local and long distance carriers in support of these requirements; and
· A contingency plan that demonstrates the offeror’s ability to sustain operations at the contact center for the operational schedule as identified in Section 2.0 of the PWS.   This plan shall detail the offeror’s ability to sustain technological functions via maintenance capabilities, security compliance, redundancy and/or backup strategies.

NOTE: Offerors simply providing general statements or paraphrasing/parroting the PWS in whole or in any part shall result in a rating of unacceptable

c) Sub-Factor III – Transition Plan – The offeror shall provide a detailed Transition Plan that demonstrates a clear and feasible plan for meeting the requirements outlined in Sections 4.0 – 7.0 of the PWS, minimizes disruptions to the call center operations, and achieves the capability for full contract performance at the end of the two (2) month transition period.  The transition plan shall include a Plan of Action and Milestones and identify any risks or issues anticipated to arise during the transition period and methods to mitigate these risks and overcome issues.  

Factor II – Past Performance

The offeror shall demonstrate relevant past performance or affirmatively state that it possesses no relevant past performance.  Relevant past performance is performance under contracts or efforts within the past five years that is the same as, or similar to, the scope and magnitude of the work described by this solicitation.

To demonstrate its past performance, the offeror shall identify up to 3 of its most relevant contracts or efforts within five (5) years of the solicitation issuance date.  Offerors should provide a detailed explanation demonstrating the relevance of the contracts or efforts to the requirements of the solicitation.  

Offerors may provide contracts describing their own experience as a subcontractor. Offerors shall describe the major or critical aspects of the work performed, as well as the dollar value of work performed, under the submitted contract. Offerors may also submit contracts of subcontractors it proposes to use under this contract. Offerors shall describe the major or critical aspects of the work subcontractors are proposed to perform under the contract. Offerors shall also describe the major or critical aspects of the work performed by the subcontractor, as well as the dollar value of work performed, under the submitted contract. 

Subcontractor performance (either the offeror's own subcontractor experience or proposed subcontractors experience) of major or critical aspects of this requirement will be considered as highly as prime contractor past performance information for the offeror. Failure of offerors to describe the required information will result in the contract reference not being evaluated.

For purposes of this solicitation, a contract is defined as a single contract or a single task order placed under an ID/IQ contract, a Blanket Purchase Agreement (BPA), or a Federal Supply Schedule. Additionally, offerors may submit, as part of its three (3) past performance contracts, up to two (2) collections of task orders placed under an ID/IQ or BPA.  Such collection of task orders must also meet the requirements stated above: they must demonstrate at least one (1) year of completed performance and have been performed within five (5) years of solicitation issuance date.  

The references will be evaluated in the aggregate in order to allow offerors who may not have the entire scope and magnitude of the requirement under one individual contract to still be considered acceptable if past performance with the full scope and magnitude of the requirement can be demonstrated within the allotted number of references as described above. 

The offeror shall complete a Past Performance Information Form for each reference submitted.  The form is an attachment to the solicitation.  The forms will count toward the Factor II page limit described above.  For additional information regarding a particular reference beyond that which will fit on the form, the offeror may continue onto another sheet of paper.  Such continuation sheet(s) for submitted references will count toward the Factor II page limit.  

In addition to the information requested above, offerors shall contact their past performance references and request that each reference complete the attached Past Performance Report Form and e-mail the completed survey form directly to Dorothy Curling at dorothy.curling@navy.mil  by the DUE DATE OF THIS SOLICITATION.  The Government reserves the right to consider past performance report forms received after the due date of the solicitation and to contact references for verification or additional information. 

Volume II – Price Proposal 

The Price Proposal shall consist of the following:

Factor III - Price

· A complete and signed Standard Form 1449, “Solicitation/Contract/Order for Commercial Items” and executed copy of Amendments, if applicable. 

· SF1449 Section “Schedule of Supplies/Services” completed by the offeror.

· Separate pricing information shall be submitted for each year of the services as well as a total for all five (5) years of the ordering period.

· Unless completed in SAM, “Representations, Certifications and Other Statements of Offerors” completed by the offeror (to be provided in Volume II along with Price Proposal) 

· All price and price supporting information shall be contained in the Price proposal. No price or pricing information shall be included in any other volume including cover letters. Offerors are responsible for submitting sufficient information to enable the Government to fully evaluate their price proposal. 

· Proposal shall be valid for 180 days from solicitation closing date.

CLAUSES INCORPORATED BY FULL TEXT

52.212-2     EVALUATION--COMMERCIAL ITEMS (OCT 2014)

The Government intends to award a Firm Fixed Price (FFP) contract to the responsible offeror whose proposal represents the best value after evaluation in accordance with the factors in the solicitation.  The offeror’s proposal shall be in the form prescribed by, and shall contain a response to each of the areas identified in solicitation provision FAR 52.212-1 entitled “Instructions to Offerors - Commercial Items” and its’ Addendum.  

The Government intends to award the contract without discussions. The establishment of a competitive range is not anticipated. Accordingly, each Offeror should submit its most favorable terms from a price and technical standpoint. However, the Government reserves the right to establish a competitive range and conduct discussions if later determined by the PCO to be necessary.  
The evaluation of proposals will consider the Non-Price Proposal to be more important than the Price Proposal. Within the Non-Price Proposal, Technical Approach is more important than Past Performance.  The Technical Approach will be comprised of Sub-Factor I – Staffing Approach, Sub-Factor II - Performance and Management Approach and Sub-Factor III – Transition Plan, which are of equal importance.  
1. Non-Price Proposal Evaluation Criteria
The Non-Price Proposal is comprised of Technical Approach and Past Performance, along with the respective sub-factors.  
A. Factor I – Technical Approach

The tables entitled “Combined Technical/Risk Ratings” and “Technical Risk” will be utilized for the assignment of ratings for Technical Approach Factor and Sub-Factors.

Sub-Factor I – Staffing Approach- The offeror’s overall staffing approach will be evaluated on its feasibility, its comprehensiveness, and the degree to which the offeror demonstrates how the requirements specified in Sections 3.0 – 5.0 will be successfully accomplished.  Specifically, offers will be evaluated on:
· Proposed comprehensive staffing chart that details the roles, responsibilities and responsibilities for all proposed personnel.  This chart shall identify the proposed labor categories and number of personnel for each category;

· Proposed staffing plan for utilization of the offeror’s personnel resources that demonstrate an understanding of the required skill sets;
· Proposed methodology for recruitment and retention;

· Proposed training plan that demonstrates 1) contractor personnel will be knowledgeable of the work to be performed and able to communicate accurate information to customers on the programs and established business SOPs and 2)  call center employee training will remain current; and 

· Proposed plan to handle workload surges to include unanticipated increases in call volume throughout the year as well as anticipated increases during open season; 

Offeror’s resumes will be evaluated to determine the proposed key personnel’s experience, qualifications and security clearance meet or exceed those set forth in sections 4.4 and 4.5 of the PWS.  The offeror shall provide letters of commitment for any proposed key personnel that are not current employees of the offeror.  

Sub-factor II – Performance and Management Approach - Offeror will be evaluated on its ability to demonstrate understanding of and capability to meet the requirements stated in Section 3.0 of the Performance Work Statement.  The offeror’s overall performance and management approach will be evaluated on its feasibility, its comprehensiveness, and the degree to which the offeror demonstrates how the requirements will be successfully accomplished.  Specifically, offers will be evaluated on:
· Proposed performance plan that demonstrates the offeror’s capability to successfully accomplish the requirements in Section 3.0 of the PWS; 

· Proposed management plan that clearly details how this effort will be managed at the corporate and on-site levels to ensure successful performance;

· Proposed plan that ensures no losses, compromises or unauthorized release of protected information (Privacy Act compliance, PII, etc);

· Proposed comprehensive technical plan that reflects the offeror’s understanding of and ability to comply with and sustain the information technology (IT) and information assurance (IA) requirements detailed in Section 6.0 of the PWS throughout the life of the contract.  Offeror’s plan should identify agreements with Internet Service Providers (ISPs) and local and long distance carriers in support of these requirements; and
· Proposed contingency plan that demonstrates the offeror’s ability to sustain operations at the contact center for the operational schedule as identified in Section 2.0 of the PWS.   Offeror’s plan should detail their ability to sustain technological functions via maintenance capabilities, security compliance, redundancy and/or backup strategies.

Sub-Factor III - Transition Plan – Offeror’s transition plan will be evaluated on its feasibility, its comprehensiveness and how well the offeror demonstrates its’ capability to successfully accomplish the requirements in PWS Sections 3.0 – 7.0, minimize disruptions to the call center operations, and assume full operational responsibility at the end of the two (2) month transition period.  Offeror’s Plan of Action and Milestones will be evaluated for completeness and proper identification of critical path items as well as strategy for mitigating any issues and/or concerns encountered during the transition period.
The Technical Approach Factor evaluation will be based on each offeror’s response to the requirements of FAR 52.212-1 “Instructions to Offerors – Commercial Items” and its’ Addendum included in the solicitation.  In the execution of the evaluations, both the offeror’s Technical Approach to meeting the Government’s requirements as defined in the solicitation and the risk related to this proposed approach will be assessed.

The purpose of the Technical Approach factor is to assess the offeror’s proposed approach to satisfy the Government’s requirements. The evaluation of risk is related to the assessment of the offeror’s proposed Technical Approach.  Risk assesses the degree to which the offeror’s proposed technical approach for the requirements of the solicitation may cause disruption of schedule, degradation of performance, the need for increased Government oversight, or the likelihood of unsuccessful contract performance.  

A combined Technical/Risk Rating will be utilized in the evaluation of the Non-Price Proposal Factor I.  The combined technical/risk rating includes consideration of risk in conjunction with the strengths, weaknesses, and deficiencies in determining technical ratings. Combined technical/risk evaluations will utilize the “Combined Technical/Risk Rating” Table and the risk description set forth in the “Technical Risk” Table.

NOTE:  A rating of “Marginal” for Factor I or any Sub-Factor means that the offeror’s proposal is not awardable without a change or changes to the offeror’s proposal.  An offer which includes a “Marginal” rating is not eligible for award if award is made on initial offers. Offerors that receive a “Marginal” rating are considered to be susceptible to correction if the Source Selection Authority determines that an exchange (pursuant to FAR 15.306) is appropriate and said exchange is conducted.

A rating of “Unacceptable” for Factor I or any Sub-Factor means that the offeror’s proposal is not awardable and is not susceptible to correction without what would be tantamount to the submission of an entirely new proposal.  Offerors simply providing general statements or paraphrasing/parroting the PWS in whole or in any part may result in a rating of “Unacceptable”.

B. Factor II - Past Performance:  Factor II will be evaluated based on recency, relevancy, quality, and confidence.  

For the Past Performance factor, the rating tables identified in the table below, entitled “Past Performance Relevancy Ratings Table” and “Past Performance Confidence Assessment Ratings Table” will be utilized for the assignment of ratings for relevancy and confidence assessment. Past performance will be evaluated for confidence based on the recency, relevance and quality of the submitted contracts. 

Past Performance will be assessed as follows: 

Evaluation will focus only on work experience already performed. Work yet-to-be performed and work performed prior to the last 5 years from the solicitation closing date will not be considered. In addition, performance data will only be assessed for those references demonstrating at least 1 year of completed performance prior to the closing date of the solicitation. 

Past Performance Relevancy Ratings – Regarding relevancy, each past performance reference under each offeror’s Past Performance submission will be evaluated to determine its scope and magnitude relative to the instant requirement. The following definitions will apply to this evaluation: 

· Scope: Experience in the areas defined in the PWS. 

· Magnitude: The measure of the similarity of the dollar value of actually performed work that exists between the PWS and the offeror’s contracts. Magnitude will be evaluated on the dollar amount of work actually performed under the contract or contracts during the relevant five-year period established by the solicitation 

Each offeror’s past performance submissions will be aggregated subsequent to evaluation to arrive at an overall offeror past performance relevancy assessment. Offerors lacking relevant past performance history will not be evaluated favorably or unfavorably on past performance. However, the proposal of an offeror with no relevant past performance history, while not rated favorably or unfavorably for past performance, may not represent the most advantageous proposal to the Government. In this instance, the offeror will receive a rating of “Unknown Confidence (Neutral)” in the past performance sub-factor. 

Past Performance Quality Evaluation – Each past performance reference under each offeror’s Past Performance submission that is found to have at least some relevance to the instant requirement will be evaluated to determine the quality of the offeror’s performance under that reference.  In order to verify past performance information and determine the quality of the past performance submission, the Government may contact some or all of the references provided, as appropriate, and may collect information through questionnaires (i.e. the Past Performance Report Form), telephone interviews and existing data sources to include but not limited to Contractor Performance Assessment Reporting (CPARS).  The Government reserves the right to obtain information for use in the evaluation of past performance from any and all sources including sources outside of the Government. This past performance information will be used for the evaluation of past performance.

Past Performance Confidence Assessment Ratings – The overall assigned rating for Past Performance will be the Past Performance Confidence Assessment rating.  The assignment of this rating will be based on the quality of the relevant past performance and will also consider the currency and relevance of the information, source of the information, context of the data, and general trends in contractor’s performance.  The quality of performance under a past performance reference that has no relevance to the instant requirement will not be considered in the overall assessment of Past Performance Confidence.  

This evaluation and rating is separate and distinct from the Contracting Officer’s responsibility determination. The assessment of the offeror’s past performance will be used as a means of evaluating the relative capability of the offeror and other competitors to successfully meet the requirements of the RFP. In determining the rating for the past performance evaluation sub-factor, the Government will give greater consideration to the contracts which the Government feels are most relevant to the RFP.

Overall Non-Price Proposal Rating 

Upon completion of the Non-Price Factor evaluation, a composite rating for the overall Non-Price Factor will be assigned to each offeror’s proposal.  The assignment of this overall rating will take into consideration the comparative weightings of Technical Approach and Past Performance Plan non-price factors and their respective sub-factors.  The ratings listed in the “Combined Technical/Risk Rating” Table and the risk descriptions set forth in the “Technical Risk” Table will be used.     

2.  Price Proposal Evaluation Criteria

· Price proposals will be evaluated in accordance with FAR 15.404-1(b), Price Analysis.

· Offeror’s price will be evaluated based on the price included in the “Schedule of Supplies/Services.” 

· Although price is weighted in a manner that makes it less important than the non-price factor, it has the potential to become more significant during the evaluation process. The degree of importance of the price will increase with the degree of equality of the proposals in relation to the other factors on which selection is to be based. The importance of price will also increase when a proposal's price is so significantly high as to diminish the value to the Government that might be gained under the other aspects of the offer.  If, at any stage of the evaluation, all offerors are determined to have submitted equal, or virtually equal, or generally equivalent, non-price proposals, price could become the factor in determining which offeror shall receive the award.

· The PCO/SSA may evaluate any and all information submitted by the vendor to support the reasonableness of prices proposed.

· The method of evaluation used by the Contracting Officer is solely within the discretion of the Contracting Officer.

· Options, to include FAR 52.217-8, will be evaluated pursuant to solicitation provision FAR 52.217-5, Evaluation of Options. The Government will evaluate offers for award purposes by adding the price for the options to the total price for the basic requirement. Evaluation of the options shall not obligate the Government to exercise the option(s).

3.  Written Notice

A written notice of award or acceptance of an offer e- mailed or otherwise furnished to the successful offeror within the time for acceptance specified in the offer, shall result in a binding contract without further action by either party. Before the offer’s specified expiration time, the Government may accept an offer (or part of an offer), whether or not there are negotiations after its receipt, unless a written notice of withdrawal is received before award.

4.  Rating Tables
Technical Ratings

These ratings will be used in the evaluation of Factor I - Technical Approach and the overall Non-Price Proposal. 
Combined Technical/Risk Table
	Adjectival Rating
	Description 

	Outstanding
	Proposal indicates an exceptional approach and understanding of the requirements and contains multiple strengths, and risk of unsuccessful performance is low. 

	Good
	Proposal indicates a thorough approach and understanding of the requirements and contains at least one strength, and risk of unsuccessful performance is low to moderate. 

	Acceptable
	Proposal indicates an adequate approach and understanding of the requirements, and risk of unsuccessful performance is no worse than moderate. 

	Marginal
	Proposal has not demonstrated an adequate approach and understanding of the requirements, and/or risk of unsuccessful performance is high. 

	Unacceptable
	Proposal does not meet requirements of the solicitation and, thus, contains one or more deficiencies and is unawardable.   


Technical Risk Table:
	Low
	Proposal may contain weakness(es) which have little potential to cause disruption of schedule or degradation of performance. Normal contractor effort and normal Government monitoring will likely be able to overcome any difficulties.

	Moderate
	Proposal contains a significant weakness or combination of

weaknesses which may potentially cause disruption of schedule or degradation of performance. Special contractor emphasis and close Government monitoring will likely be able to overcome difficulties. 

	High
	Proposal contains a significant weakness or combination of

weaknesses which is likely to cause significant disruption of schedule or degradation of performance. Is unlikely to overcome any difficulties, even with special contractor emphasis and close Government monitoring. . 

	Unacceptable
	Proposal contains a material failure or a combination of significant weaknesses that increases the risk of unsuccessful performance to an unacceptable level.


DEFINITIONS:

Strength - An aspect of an offeror's proposal that has merit or exceeds specified performance or capability requirements in a way that will be advantageous to the Government during contract performance.

Weakness - A flaw in the proposal that increases the risk of unsuccessful contract 

performance. 

Significant Weakness - A flaw that appreciably increases the risk of unsuccessful contract 

performance. 

Deficiency - A material failure of a proposal to meet a Government requirement or a combination of significant weaknesses in a proposal that increases the risk of unsuccessful contract performance to an unacceptable level. 

Risk – (as it pertains to source selection) - The potential for unsuccessful contract performance.

The consideration of risk assesses the degree to which an offeror’s proposed approach to

achieving the technical factor or sub-factor may involve risk of disruption of schedule, degradation of performance, the need for increased Government oversight, and the

likelihood of unsuccessful contract performance.
Past Performance Ratings

The following ratings tables will be used in the evaluation of Factor II - Past Performance.

Past Performance Relevancy Table
	    Rating

	Description

	Very Relevant
	Present/past performance effort involved essentially the same scope and magnitude of effort this solicitation requires. 

	Relevant 
	Present/past performance effort involved similar scope and magnitude of effort this solicitation requires.

	Somewhat Relevant
	Present/past performance effort involved some of the scope and magnitude of effort this solicitation requires.

	Not Relevant
	Present/past performance effort involved little or none of the scope and magnitude of effort this solicitation requires.


Past Performance Confidence Assessment Table
	Adjectival Rating

	Description

	Substantial Confidence
	Based on the offeror’s recent/relevant performance record, the Government has a high expectation that the offeror will successfully perform the required effort.

	Satisfactory Confidence
	Based on the offeror’s recent/relevant performance record, the Government has a reasonable expectation that the offeror will successfully perform the required effort.

	Neutral Confidence 
	No recent/relevant performance record is available or the offeror’s performance record is so sparse that no meaningful confidence assessment rating can be reasonably assigned. Offeror may not be evaluated favorably or unfavorably on the factor of past performance. 

	Limited Confidence
	Based on the offeror’s recent/relevant performance record, the Government has a low expectation that the offeror will successfully perform the required effort.

	No Confidence
	Based on the offeror’s recent/relevant performance record, the Government has no expectation that the offeror will be able to successfully perform the required effort.


(End of provision)

52.212-3     OFFEROR REPRESENTATIONS AND CERTIFICATIONS--COMMERCIAL ITEMS (APR 2016) ALTERNATE I (OCT 2014)

The offeror shall complete only paragraphs (b) of this provision if the Offeror has completed the annual representations and certification electronically via the System for Award Management (SAM) Web site accessed through http://www.acquisition.gov . If the Offeror has not completed the annual representations and certifications electronically, the Offeror shall complete only paragraphs (c) through (r) of this provision.

(a) Definitions. As used in this provision--

“Economically disadvantaged women-owned small business (EDWOSB) concern” means a small business concern that is at least 51 percent directly and unconditionally owned by, and the management and daily business operations of which are controlled by, one or more women who are citizens of the United States and who are economically disadvantaged in accordance with 13 CFR part 127. It automatically qualifies as a women-owned small business eligible under the WOSB Program.

“Forced or indentured child labor” means all work or service—

(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance and for which the worker does not offer himself voluntarily; or

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be accomplished by process or penalties.

“Highest-level owner” means the entity that owns or controls an immediate owner of the offeror, or that owns or controls one or more entities that control an immediate owner of the offeror. No entity owns or exercises control of the highest level owner.

“Immediate owner” means an entity, other than the offeror, that has direct control of the offeror. Indicators of control include, but are not limited to, one or more of the following: Ownership or interlocking management, identity of interests among family members, shared facilities and equipment, and the common use of employees. 

“Inverted domestic corporation,” means a foreign incorporated entity that meets the definition of an inverted domestic corporation under 6 U.S.C. 395(b), applied in accordance with the rules and definitions of 6 U.S.C. 395(c).

“Manufactured end product” means any end product in product and service codes (PSCs) 1000-9999, except—

(1) PSC 5510, Lumber and Related Basic Wood Materials;

(2) Product or Service Group (PSG) 87, Agricultural Supplies;

(3) PSG 88, Live Animals;

(4) PSG 89, Subsistence;

(5) PSC 9410, Crude Grades of Plant Materials;

(6) PSC 9430, Miscellaneous Crude Animal Products, Inedible;

(7) PSC 9440, Miscellaneous Crude Agricultural and Forestry Products;

(8) PSC 9610, Ores;

(9) PSC 9620, Minerals, Natural and Synthetic; and

(10) PSC 9630, Additive Metal Materials.

“Place of manufacture” means the place where an end product is assembled out of components, or otherwise made or processed from raw materials into the finished product that is to be provided to the Government. If a product is disassembled and reassembled, the place of reassembly is not the place of manufacture.

“Restricted business operations” means business operations in Sudan that include power production activities, mineral extraction activities, oil-related activities, or the production of military equipment, as those terms are defined in the Sudan Accountability and Divestment Act of 2007 (Pub. L. 110-174). Restricted business operations do not include business operations that the person (as that term is defined in Section 2 of the Sudan Accountability and Divestment Act of 2007) conducting the business can demonstrate—

(1) Are conducted under contract directly and exclusively with the regional government of southern Sudan;

(2) Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in the Department of the Treasury, or are expressly exempted under Federal law from the requirement to be conducted under such authorization;

(3) Consist of providing goods or services to marginalized populations of Sudan;

(4) Consist of providing goods or services to an internationally recognized peacekeeping force or humanitarian organization;

(5) Consist of providing goods or services that are used only to promote health or education; or

(6) Have been voluntarily suspended.

Sensitive technology—

(1) Means hardware, software, telecommunications equipment, or any other technology that is to be used specifically—

(i) To restrict the free flow of unbiased information in Iran; or

(ii) To disrupt, monitor, or otherwise restrict speech of the people of Iran; and

(2) Does not include information or informational materials the export of which the President does not have the authority to regulate or prohibit pursuant to section 203(b)(3) of the International Emergency Economic Powers Act (50 U.S.C. 1702(b)(3)).

“Service-disabled veteran-owned small business concern”—

(1) Means a small business concern—

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and

(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.S.C. 101(16).

“Small business concern” means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and size standards in this solicitation.

“Small disadvantaged business concern, consistent with 13 CFR 124.1002,” means a small business concern under the size standard applicable to the acquisition, that--

(1) Is at least 51 percent unconditionally and directly owned (as defined at 13 CFR 124.105) by--

(i) One or more socially disadvantaged (as defined at 13 CFR 124.103) and economically disadvantaged (as defined at 13 CFR 124.104) individuals who are citizens of the United States; and

(ii) Each individual claiming economic disadvantage has a net worth not exceeding $750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); and

(2) The management and daily business operations of which are controlled (as defined at 13.CFR 124.106) by individuals, who meet the criteria in paragraphs (1)(i) and (ii) of this definition.

“Subsidiary” means an entity in which more than 50 percent of the entity is owned—

(1) Directly by a parent corporation; or

(2) Through another subsidiary of a parent corporation.

“Veteran-owned small business concern” means a small business concern—

(1) Not less than 51 percent of which is owned by one or more veterans(as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one or more veterans.

“Women-owned business concern” means a concern which is at least 51 percent owned by one or more women; or in the case of any publicly owned business, at least 51 percent of the its stock is owned by one or more women; and whose management and daily business operations are controlled by one or more women. 

“Women-owned small business concern” means a small business concern --

(1) That is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and

(2) Whose management and daily business operations are controlled by one or more women.

“Women-owned small business (WOSB) concern eligible under the WOSB Program (in accordance with 13 CFR part 127),” means a small business concern that is at least 51 percent directly and unconditionally owned by, and the management and daily business operations of which are controlled by, one or more women who are citizens of the United States.

(b) 

(1) Annual Representations and Certifications. Any changes provided by the offeror in paragraph (b)(2) of this provision do not automatically change the representations and certifications posted on the SAMwebsite.

(2) The offeror has completed the annual representations and certifications electronically via the SAM website accessed through https://www.acquisition.gov. After reviewing the SAM database information, the offeror verifies by submission of this offer that the representation and certifications currently posted electronically at FAR 52.212-3, Offeror Representations and Certifications—Commercial Items, have been entered or updated in the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201), except for paragraphs  ___  . [Offeror to identify the applicable paragraphs at (c) through (q) of this provision that the offeror has completed for the purposes of this solicitation only, if any. These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer. Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted electronically on SAM.]
(c) Offerors must complete the following representations when the resulting contract is to be performed in the United States or its outlying areas. Check all that apply.

(1) Small business concern. The offeror represents as part of its offer that it [ ___  ] is, [ ___  ] is not a small business concern.

(2) Veteran-owned small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents as part of its offer that it [ ___  ] is, [ ___  ] is not a veteran-owned small business concern.

(3) Service-disabled veteran-owned small business concern. [Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph (c)(2) of this provision.] The offeror represents as part of its offer that it [ ___  ] is, [ ___  ] is not a service-disabled veteran-owned small business concern.

(4) Small disadvantaged business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.]The offeror represents that it [ ___  ] is, [ ___  ] is not, a small disadvantaged business concern as defined in 13 CFR 124.1002.

(5) Women-owned small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.]The offeror represents that it [ ___  ] is, [ ___  ] is not a women-owned small business concern.

Note: Complete paragraphs (c)(8) and (c)(9) only if this solicitation is expected to exceed the simplified acquisition threshold.

(6) WOSB concern eligible under the WOSB Program. [Complete only if the offeror represented itself as a women-owned small business concern in paragraph (c)(5) of this provision.] The offeror represents that—

(i) It [ ___  ] is, [ ___  ] is not a WOSB concern eligible under the WOSB Program, has provided all the required documents to the WOSB Repository, and no change in circumstances or adverse decisions have been issued that affects its eligibility; and

(ii) It [ ___  ] is, [ ___  ] is not a joint venture that complies with the requirements of 13 CFR part 127, and the representation in paragraph (c)(6)(i) of this provision is accurate for each WOSB concern eligible under the WOSB Program participating in the joint venture. [The offeror shall enter the name or names of the WOSB concern eligible under the WOSB Program and other small businesses that are participating in the joint venture:  ___  .] Each WOSB concern eligible under the WOSB Program participating in the joint venture shall submit a separate signed copy of the WOSB representation.

(7) Economically disadvantaged women-owned small business (EDWOSB) concern. [Complete only if the offeror represented itself as a WOSB concern eligible under the WOSB Program in (c)(6) of this provision.] The offeror represents that—

(i) It [ ___  ] is, [ ___  ] is not an EDWOSB concern, has provided all the required documents to the WOSB Repository, and no change in circumstances or adverse decisions have been issued that affects its eligibility; and

(ii) It [ ___  ] is, [ ___  ] is not a joint venture that complies with the requirements of 13 CFR part 127, and the representation in paragraph (c)(7)(i) of this provision is accurate for each EDWOSB concern participating in the joint venture. [The offeror shall enter the name or names of the EDWOSB concern and other small businesses that are participating in the joint venture:  ___  .] Each EDWOSB concern participating in the joint venture shall submit a separate signed copy of the EDWOSB representation.

(8) Women-owned business concern (other than small business concern). [Complete only if the offeror is a women-owned business concern and did not represent itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents that it [ ___  ] is, a women-owned business concern.

(9) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small business offerors may identify the labor surplus areas in which costs to be incurred on account of manufacturing or production (by offeror or first-tier subcontractors) amount to more than 50 percent of the contract price:

 ___   
(10) HUBZone small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents, as part of its offer, that--

(i) It [ ___  ] is, [ ___  ] is not a HUBZone small business concern listed, on the date of this representation, on the List of Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material changes in ownership and control, principal office, or HUBZone employee percentage have occurred since it was certified in accordance with 13 CFR part 126; and

(ii) It [ ___  ] is, [ ___  ] is not a HUBZone joint venture that complies with the requirements of 13 CFR part 126, and the representation in paragraph (c)(10)(i) of this provision is accurate for each HUBZone small business concern participating in the HUBZone joint venture. [The offeror shall enter the names of each of the HUBZone small business concerns participating in the HUBZone joint venture:  ___  .] Each HUBZone small business concern participating in the HUBZone joint venture shall submit a separate signed copy of the HUBZone representation.
(11) (Complete if the offeror has represented itself as disadvantaged in paragraph (c)(4) of this provision.)

[The offeror shall check the category in which its ownership falls]:

 ___   Black American.

 ___  Hispanic American.

 ___  Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians).

 ___  Asian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines, Republic of Palau, Republic of the Marshall Islands, Federated States of Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru).

 ___  Subcontinent Asian (Asian-Indian) American (persons with origins from India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Nepal).

 ___  Individual/concern, other than one of the preceding.
(d) Representations required to implement provisions of Executive Order 11246 --

(1) Previous contracts and compliance. The offeror represents that --

(i) It [ ___  ] has, [ ___  ] has not, participated in a previous contract or subcontract subject to the Equal Opportunity clause of this solicitation; and

(ii) It [ ___  ] has, [ ___  ] has not, filed all required compliance reports.

(2) Affirmative Action Compliance. The offeror represents that --

(i) It [ ___  ] has developed and has on file, [ ___  ] has not developed and does not have on file, at each establishment, affirmative action programs required by rules and regulations of the Secretary of Labor (41 CFR parts 60-1 and 60-2), or

(ii) It [ ___  ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). (Applies only if the contract is expected to exceed $150,000.) By submission of its offer, the offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress or an employee of a Member of Congress on his or her behalf in connection with the award of any resultant contract. If any registrants under the Lobbying Disclosure Act of 1995 have made a lobbying contact on behalf of the offeror with respect to this contract, the offeror shall complete and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to provide the name of the registrants. The offeror need not report regularly employed officers or employees of the offeror to whom payments of reasonable compensation were made.

(f) Buy American Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAR) 52.225-1, Buy American – Supplies, is included in this solicitation.)

(1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this provision, is a domestic end product and that for other than COTS items, the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The offeror shall list as foreign end products those end products manufactured in the United States that do not qualify as domestic end products, i.e., an end product that is not a COTS item and does not meet the component test in paragraph (2) of the definition of “domestic end product.” The terms “commercially available off-the-shelf (COTS) item,” “component,” “domestic end product,” “end product,” “foreign end product,” and “United States” are defined in the clause of this solicitation entitled “Buy American—Supplies.”

(2) Foreign End Products:

	LINE ITEM NO.
	COUNTRY OF ORIGIN

	  ___  
	 ___  

	  ___  
	 ___  

	  ___  
	 ___  


[List as necessary]

(3) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

(g)

(1) Buy American -- Free Trade Agreements -- Israeli Trade Act Certificate. (Applies only if the clause at FAR 52.225-3, Buy American -- Free Trade Agreements -- Israeli Trade Act, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(ii) or (g)(1)(iii) of this provision, is a domestic end product and that for other than COTS items, the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The terms “Bahrainian, Moroccan, Omani, Panamanian, or Peruvian end product,” “commercially available off-the-shelf (COTS) item,” “component,” “domestic end product,” “end product,” “foreign end product,” “Free Trade Agreement country,” “Free Trade Agreement country end product,” “Israeli end product,” and “United States” are defined in the clause of this solicitation entitled “Buy American--Free Trade Agreements--Israeli Trade Act.”

(ii) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than Bahrainian, Moroccan, Omani, Panamanian, or Peruvian end products) or Israeli end products as defined in the clause of this solicitation entitled “Buy American—Free Trade Agreements—Israeli Trade Act”:

Free Trade Agreement Country End Products (Other than Bahrainian, Moroccan, Omani, Panamanian, or Peruvian End Products) or Israeli End Products:

	LINE ITEM NO.
	COUNTRY OF ORIGIN

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary]

(iii) The offeror shall list those supplies that are foreign end products (other than those listed in paragraph (g)(1)(ii) or this provision) as defined in the clause of this solicitation entitled “Buy American—Free Trade Agreements—Israeli Trade Act.” The offeror shall list as other foreign end products those end products manufactured in the United States that do not qualify as domestic end products, i.e., an end product that is not a COTS item and does not meet the component test in paragraph (2) of the definition of “domestic end product.”

Other Foreign End Products:

	LINE ITEM NO.
	COUNTRY OF ORIGIN

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary]

(iv) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

(2) Buy American—Free Trade Agreements—Israeli Trade Act Certificate, Alternate I. If Alternate I to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products as defined in the clause of this solicitation entitled “Buy American—Free Trade Agreements—Israeli Trade Act”:

Canadian End Products:

Line Item No.:

 ___   
[List as necessary]
(3) Buy American—Free Trade Agreements—Israeli Trade Act Certificate, Alternate II. If Alternate II to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products or Israeli end products as defined in the clause of this solicitation entitled “Buy American--Free Trade Agreements--Israeli Trade Act'':

Canadian or Israeli End Products:

	Line Item No.:
	Country of Origin:

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary]

(4) Buy American—Free Trade Agreements—Israeli Trade Act Certificate, Alternate III. If Alternate III to the clause at 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(g)(1)(ii) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than Bahrainian, Korean, Moroccan, Omani, Panamanian, or Peruvian end products) or Israeli end products as defined in the clause of this solicitation entitled “Buy American—Free Trade Agreements—Israeli Trade Act”:

Free Trade Agreement Country End Products (Other than Bahrainian, Korean, Moroccan, Omani, Panamanian, or Peruvian End Products) or Israeli End Products:

	Line Item No.:
	Country of Origin:

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary]

(5) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, Trade Agreements, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(5)(ii) of this provision, is a U.S.-made or designated country end product as defined in the clause of this solicitation entitled “Trade Agreements.”

(ii) The offeror shall list as other end products those end products that are not U.S.-made or designated country end products.

Other End Products

	Line Item No.:
	Country of Origin:

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary]

(iii) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. For line items covered by the WTO GPA, the Government will evaluate offers of U.S.-made or designated country end products without regard to the restrictions of the Buy American statute. The Government will consider for award only offers of U.S.-made or designated country end products unless the Contracting Officer determines that there are no offers for such products or that the offers for such products are insufficient to fulfill the requirements of the solicitation.

(h) Certification Regarding Responsibility Matters (Executive Order 12689). (Applies only if the contract value is expected to exceed the simplified acquisition threshold.) The offeror certifies, to the best of its knowledge and belief, that the offeror and/or any of its principals--

(1) [ ___  ] Are, [ ___  ] are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency; 

(2) [ ___  ] Have, [ ___  ] have not, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Federal, state or local government contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property; and

(3) [ ___  ] Are, [ ___  ] are not presently indicted for, or otherwise criminally or civilly charged by a Government entity with, commission of any of these offenses enumerated in paragraph (h)(2) of this clause; and

(4) [ ___  ] Have, [ ___  ] have not, within a three-year period preceding this offer, been notified of any delinquent Federal taxes in an amount that exceeds $3,500 for which the liability remains unsatisfied.

(i) Taxes are considered delinquent if both of the following criteria apply:

(A) The tax liability is finally determined. The liability is finally determined if it has been assessed. A liability is not finally determined if there is a pending administrative or judicial challenge. In the case of a judicial challenge to the liability, the liability is not finally determined until all judicial appeal rights have been exhausted.

(B) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed to pay the tax liability when full payment was due and required. A taxpayer is not delinquent in cases where enforced collection action is precluded.

(ii) Examples.

(A) The taxpayer has received a statutory notice of deficiency, under I.R.C. §6212, which entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court review, this will not be a final tax liability until the taxpayer has exercised all judicial appear rights.

(B) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been issued a notice under I.R.C. §6320 entitling the taxpayer to request a hearing with the IRS Office of Appeals Contesting the lien filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing, the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(C) The taxpayer has entered into an installment agreement pursuant to I.R.C. §6159. The taxpayer is making timely payments and is in full compliance with the agreement terms. The taxpayer is not delinquent because the taxpayer is not currently required to make full payment.

(D) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection action is stayed under 11 U.S.C. §362 (the Bankruptcy Code).

(i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 13126). [The Contracting Officer must list in paragraph (i)(1) any end products being acquired under this solicitation that are included in the List of Products Requiring Contractor Certification as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).]

(1) Listed End Product

	Listed End Product:
	Listed Countries of Origin:

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


(2) Certification. [If the Contracting Officer has identified end products and countries of origin in paragraph (i)(1) of this provision, then the offeror must certify to either (i)(2)(i) or (i)(2)(ii) by checking the appropriate block.]

[ ___  ] (i) The offeror will not supply any end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product.

[ ___  ] (ii) The offeror may supply an end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product. The offeror certifies that is has made a good faith effort to determine whether forced or indentured child labor was used to mine, produce, or manufacture any such end product furnished under this contract. On the basis of those efforts, the offeror certifies that it is not aware of any such use of child labor.

(j) Place of manufacture. (Does not apply unless the solicitation is predominantly for the acquisition of manufactured end products.) For statistical purposes only, the offeror shall indicate whether the place of manufacture of the end products it expects to provide in response to this solicitation is predominantly—

(1) [ ___  ] In the United States (Check this box if the total anticipated price of offered end products manufactured in the United States exceeds the total anticipated price of offered end products manufactured outside the United States); or 

(2) [ ___  ] Outside the United States.

(k) Certificates regarding exemptions from the application of the Service Contract Labor Standards. (Certification by the offeror as to its compliance with respect to the contract also constitutes its certification as to compliance by its subcontractor if it subcontracts out the exempt services.) [The contracting officer is to check a box to indicate if paragraph (k)(1) or (k)(2) applies.]

(1) [ ___  ] Maintenance, calibration, or repair of certain equipment as described in FAR 22.1003-4(c)(1). The offeror [ ___  ] does [ ___  ] does not certify that—

(i) The items of equipment to be serviced under this contract are used regularly for other than Governmental purposes and are sold or traded by the offeror (or subcontractor in the case of an exempt subcontract) in substantial quantities to the general public in the course of normal business operations;

(ii) The services will be furnished at prices which are, or are based on, established catalog or market prices (see FAR 22.1003-4(c)(2)(ii)) for the maintenance, calibration, or repair of such equipment; and

(iii) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract will be the same as that used for these employees and equivalent employees servicing the same equipment of commercial customers.

(2) [ ___  ] Certain services as described in FAR 22.1003-4(d)(1). The offeror [ ___  ] does [ ___  ] does not certify that—

(i) The services under the contract are offered and sold regularly to non-Governmental customers, and are provided by the offeror (or subcontractor in the case of an exempt subcontract) to the general public in substantial quantities in the course of normal business operations;

(ii) The contract services will be furnished at prices that are, or are based on, established catalog or market prices (see FAR 22.1003-4(d)(2)(iii));

(iii) Each service employee who will perform the services under the contract will spend only a small portion of his or her time (a monthly average of less than 20 percent of the available hours on an annualized basis, or less than 20 percent of available hours during the contract period if the contract period is less than a month) servicing the Government contract; and

(iv) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract is the same as that used for these employees and equivalent employees servicing commercial customers.

(3) If paragraph (k)(1) or (k)(2) of this clause applies—

(i) If the offeror does not certify to the conditions in paragraph (k)(1) or (k)(2) and the Contracting Officer did not attach a Service Contract Labor Standards wage determination to the solicitation, the offeror shall notify the Contracting Officer as soon as possible; and

(ii) The Contracting Officer may not make an award to the offeror if the offeror fails to execute the certification in paragraph (k)(1) or (k)(2) of this clause or to contact the Contracting Officer as required in paragraph (k)(3)(i) of this clause.

(l) Taxpayer identification number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if the offeror is required to provide this information to the SAM database to be eligible for award.)

(1) All offerors must submit the information required in paragraphs (l)(3) through (l)(5) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the Internal Revenue Service (IRS).

(2) The TIN may be used by the government to collect and report on any delinquent amounts arising out of the offeror’s relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror’s TIN.

(3) Taxpayer Identification Number (TIN).

[ ___  ] TIN:  ___  .

[ ___  ] TIN has been applied for.

[ ___  ] TIN is not required because:

[ ___  ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

[ ___  ] Offeror is an agency or instrumentality of a foreign government;

[ ___  ] Offeror is an agency or instrumentality of the Federal Government;

(4) Type of organization.

[ ___  ] Sole proprietorship;

[ ___  ] Partnership;

[ ___  ] Corporate entity (not tax-exempt);

[ ___  ] Corporate entity (tax-exempt);

[ ___  ] Government entity (Federal, State, or local);

[ ___  ] Foreign government;

[ ___  ] International organization per 26 CFR 1.6049-4;

[ ___  ] Other  ___  .

(5) Common parent.

[ ___  ] Offeror is not owned or controlled by a common parent:

[ ___  ] Name and TIN of common parent:

Name  ___  
TIN  ___  
(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that the offeror does not conduct any restricted business operations in Sudan.

(n) Prohibition on Contracting with Inverted Domestic Corporations—

(1) Government agencies are not permitted to use appropriated (or otherwise made available) funds for contracts with either an inverted domestic corporation, or a subsidiary of an inverted domestic corporation, unless the exception at 9.108-2(b) applies or the requirement is waived in accordance with the procedures at 9.108-4.

(2) Representation. The Offeror represents that--

(i) It [ ___  ] is, [ ___  ] is not an inverted domestic corporation; and

(ii) It [ ___  ] is, [ ___  ] is not a subsidiary of an inverted domestic corporation.

 (o) Prohibition on contracting with entities engaging in certain activities or transactions relating to Iran.

(1) The offeror shall email questions concerning sensitive technology to the Department of State at CISADA106@state.gov.

(2) Representation and Certification. Unless a waiver is granted or an exception applies as provided in paragraph (o)(3) of this provision, by submission of its offer, the offeror—

(i) Represents, to the best of its knowledge and belief, that the offeror does not export any sensitive technology to the government of Iran or any entities or individuals owned or controlled by, or acting on behalf or at the direction of, the government of Iran; 

(ii) Certifies that the offeror, or any person owned or controlled by the offeror, does not engage in any activities for which sanctions may be imposed under section 5 of the Iran Sanctions Act; and

(iii) Certifies that the offeror, and any person owned or controlled by the offeror, does not knowingly engage in any transaction that exceeds $3,500 with Iran’s Revolutionary Guard Corps or any of its officials, agents, or affiliates, the property and interests in property of which are blocked pursuant to the International Emergency Economic Powers Act (50(U.S.C. 1701 et seq.) (see OFAC’s Specially Designated Nationals and Blocked Persons List at http://www.treasury.gov/ofac/downloads/t11sdn.pdf).

(3) The representation and certification requirements of paragraph (o)(2) of this provision do not apply if—

(i) This solicitation includes a trade agreements certification (e.g., 52.212-3(g) or a comparable agency provision); and

(ii) The offeror has certified that all the offered products to be supplied are designated country end products.
(p) Ownership or Control of Offeror. (Applies in all solicitations when there is a requirement to be registered in SAM or a requirement to have a DUNS Number in the solicitation.

(1) The Offeror represents that it [ ___  ] has or [ ___  ] does not have an immediate owner. If the Offeror has more than one immediate owner (such as a joint venture), then the Offeror shall respond to paragraph (2) and if applicable, paragraph (3) of this provision for each participant in the joint venture.

(2) If the Offeror indicates “has” in paragraph (p)(1) of this provision, enter the following information:

Immediate owner CAGE code: ____________________.

Immediate owner legal name: _____________________.

(Do not use a “doing business as” name)

Is the immediate owner owned or controlled by another entity: □ Yes or □ No.

(3) If the Offeror indicates “yes” in paragraph (p)(2) of this provision, indicating that the immediate owner is owned or controlled by another entity, then enter the following information:

Highest-level owner CAGE code: __________________.

Highest-level owner legal name: ___________________.

(Do not use a “doing business as” name)

(q) Representation by Corporations Regarding Delinquent Tax Liability or a Felony Conviction under any Federal Law. 

(1) As required by sections 744 and 745 of Division E of the Consolidated and Further Continuing Appropriations Act, 2015 (Pub. L. 113-235), and similar provisions, if contained in subsequent appropriations acts, The Government will not enter into a contract with any corporation that—

(i) Has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability, where the awarding agency is aware of the unpaid tax liability, unless an agency has considered suspension or debarment of the corporation and made a determination that suspension or debarment is not necessary to protect the interests of the Government; or

(ii) Was convicted of a felony criminal violation under any Federal law within the preceding 24 months, where the awarding agency is aware of the conviction, unless an agency has considered suspension or debarment of the corporation and made a determination that this action is not necessary to protect the interests of the Government.

(2) The Offeror represents that—

(i) It is □ is not □ a corporation that has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability; and

(ii) It is □ is not □ a corporation that was convicted of a felony criminal violation under a Federal law within the preceding 24 months.

(r) Predecessor of Offeror. (Applies in all solicitations that include the provision at 52.204-16, Commercial and Government Entity Code Reporting.)

(1) The Offeror represents that it [ ___  ] is or [ ___  ] is not a successor to a predecessor that held a Federal contract or grant within the last three years.

(2) If the Offeror has indicated ``is'' in paragraph (r)(1) of this provision, enter the following information for all predecessors that held a Federal contract or grant within the last three years (if more than one predecessor, list in reverse chronological order):

Predecessor CAGE code: ____ (or mark ``Unknown'').

Predecessor legal name: ____.

(Do not use a ``doing business as'' name).

(End of provision)

52.212-4      CONTRACT TERMS AND CONDITIONS-- COMMERCIAL ITEMS (MAY 2015) 

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The Government reserves the right to inspect or test any supplies or services that have been tendered for acceptance. The Government may require repair or replacement of nonconforming supplies or reperformance of nonconforming services at no increase in contract price. If repair/replacement or reperformance will not correct the defects or is not possible, the Government may seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or services. The Government must exercise its post-acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item. 

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of performance of this contract to a bank, trust company, or other financing institution, including any Federal lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to receive payment under this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of the parties. 

(d) Disputes. This contract is subject to 41 U.S.C. chapter 71, Contract Disputes'', as amended (41 U.S.C. 601-613). Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with performance of this contract, pending final resolution of any dispute arising under the contract. 

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify the Contracting Officer in writing as soon as it is reasonably possible after the commencement or any excusable delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable dispatch and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence.

(g) Invoice. 

(1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized) to the address designated in the contract to receive invoices. An invoice must include--

(i) Name and address of the Contractor;

(ii) Invoice date and number;

(iii) Contract number, contract line item number and, if applicable, the order number;

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered;

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped on Government bill of lading;

(vi) Terms of any discount for prompt payment offered;

(vii) Name and address of official to whom payment is to be sent;

(viii) Name, title, and phone number of person to notify in event of defective invoice; and

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice only if required elsewhere in this contract.

(x) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information on the invoice only if required elsewhere in this contract.

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer—System for Award Management, or 52.232-34, Payment by Electronic 

Funds Transfer--Other Than System for Award Management), or applicable agency procedures.

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of Management and Budget (OMB) prompt payment regulations at 5 CFR part 1315.

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided the Contractor is reasonably notified of such claims and proceedings. 

(i) Payment.--

(1) Items accepted. Payment shall be made for items accepted by the Government that have been delivered to the delivery destinations set forth in this contract.

(2) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31 U.S.C. 3903) and prompt payment regulations at 5 CFR part 1315.

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for the appropriate EFT clause.

(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of the invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is made.

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall--

(i) Remit the overpayment amount to the payment office cited in the contract along with a description of the overpayment including the--

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, date(s) of overpayment);

(B) Affected contract number and delivery order number, if applicable;

(C) Affected contract line item or subline item, if applicable; and

(D) Contractor point of contact.

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer.

(6) Interest. 

(i) All amounts that become payable by the Contractor to the Government under this contract shall bear simple interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the interest rate established by the Secretary of the Treasury as provided in 41 U.S.C. 

7109, which is applicable to the period in which the amount becomes due, as provided in (i)(6)(v) of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is paid.

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the contract.

(iii) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if--

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount of a debt within 30 days;

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the timeline specified in the demand for payment unless the amounts were not repaid because the Contractor has requested an installment payment agreement; or

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting Officer (see 32.607-2).

(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the final decision shall identify the same due date as the original demand for payment.

(v) Amounts shall be due at the earliest of the following dates:

(A) The date fixed under this contract.

(B) The date of the first written demand for payment, including any demand for payment resulting from a default termination.

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the due date and ending on--

(A) The date on which the designated office receives payment from the Contractor;

(B) The date of issuance of a Government check to the Contractor from which an amount otherwise payable has been withheld as a credit against the contract debt; or

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become payable to the Contractor.

(vii) The interest charge made under this clause may be reduced under the procedures prescribed in 32.608-2 of the Federal Acquisition Regulation in effect on the date of this contract.

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies provided under this contract shall remain with the Contractor until, and shall pass to the Government upon: 

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is f.o.b. destination. 

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties. 

(l) Termination for the Government's convenience. The Government reserves the right to terminate this contract, or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the satisfaction of the Government using its standard record keeping system, have resulted from the termination. The Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor shall not be paid for any work performed or costs incurred which reasonably could have been avoided. 

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or fails to provide the Government, upon request, with adequate assurances of future performance. In the event of termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If it is determined that the Government improperly terminated this contract for default, such termination shall be deemed a termination for convenience. 

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the Government upon acceptance, regardless of when or where the Government takes physical possession. 

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract. 

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable to the Government for consequential damages resulting from any defect or deficiencies in accepted items. 

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive orders, rules and regulations applicable to its performance under this contract. 

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C. chapter 37, Contract Work Hours and Safety Standards; 41 U.S.C. 

chapter 87, Kickbacks; 41 U.S.C. 4712 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118, Fly American; and 41 U.S.C. chapter 21 relating to procurement integrity.

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving precedence in the following order: (1) the schedule of supplies/services; (2) The Assignments, Disputes, Payments, Invoice, Other 

Compliances, Compliance with Laws Unique to Government Contracts, and Unauthorized Obligations paragraphs of this clause; (3) the clause at 52.212-5; (4) addenda to this solicitation or contract, including any license agreements for computer software; (5) solicitation provisions if this is a solicitation; (6) other paragraphs of this clause; (7) the Standard Form 1449; (8) other documents, exhibits, and attachments; and (9) the specification. 

(t) System for Award Management (SAM). (1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and through final payment of any contract for the accuracy and completeness of the data within the SAM database, and for any liability resulting from the Government's reliance on inaccurate or incomplete data. To remain registered in the SAM database after the initial registration, the Contractor is required to review and update on an annual basis from the date of initial registration or subsequent updates its information in the SAM database to ensure it is current, accurate and complete. Updating information in the SAM does not alter the terms and conditions of this contract and is not a substitute for a properly executed contractual document.

(2)(i) If a Contractor has legally changed its business name, “doing business as” name, or division name (whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not completed the necessary requirements regarding novation and change-of-name agreements in FAR subpart 42.12, the Contractor shall provide the responsible Contracting Officer a minimum of one business day's written notification of its intention to (A) change the name in the SAM database; (B) comply with the requirements of subpart 42.12; and (C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor must provide with the notification sufficient documentation to support the legally changed name.

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed novation or change-of-name agreement, the SAM information that shows the Contractor to be other than the 

Contractor indicated in the contract will be considered to be incorrect information within the meaning of the “Suspension of Payment” paragraph of the electronic funds transfer (EFT) clause of this contract.

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate, in the SAM record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, Assignment of Claims). Assignees shall be separately registered in the SAM database. Information provided to the Contractor's SAM record that indicates payments, including those made by EFT, to an ultimate recipient other than that Contractor will be considered to be incorrect information within the meaning of the “Suspension of payment” paragraph of the EFT clause of this contract.

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via SAM accessed through https://www.acquisition.gov.

(u) Unauthorized Obligations. 
(1) Except as stated in paragraph (u)(2) of this clause, when any supply or service acquired under this contract is subject to any End User License Agreement (EULA), Terms of Service (TOS), or similar legal instrument or agreement, that includes any clause requiring the Government to indemnify the 

Contractor or any person or entity for damages, costs, fees, or any other loss or liability that would create an Anti-Deficiency Act violation (31 U.S.C. 1341), the following shall govern:
(i) Any such clause is unenforceable against the Government.
(ii) Neither the Government nor any Government authorized end user shall be deemed to have agreed to such clause by virtue of it appearing in the EULA, TOS, or similar legal instrument or agreement. If the EULA, TOS, or similar legal instrument or agreement is invoked through an ``I agree'' click box or other comparable mechanism (e.g., ``click-wrap'' or ``browse-wrap'' agreements), execution does not bind the Government or any 

Government authorized end user to such clause.
(iii) Any such clause is deemed to be stricken from the EULA, TOS, or similar legal instrument or agreement.
(2) Paragraph (u)(1) of this clause does not apply to indemnification by the Government that is expressly authorized by statute and specifically authorized under applicable agency regulations and procedures.
(v) Incorporation by reference. The Contractor's representations and certifications, including those completed electronically via the System for Award Management (SAM), are incorporated by reference into the contract.

                                                                              (End of Clause)

52.212-5     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (JUN 2016) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial items:

(1) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (Nov 2015).

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Public Laws 108-77 and 108-78 (19 U.S.C. 3805 note)).
(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)

X (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I (Oct 1995) (41 U.S.C. 4704 and 10 U.S.C. 2402).
X (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Oct 2015) (41 U.S.C. 3509).

____  (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 (June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and Reinvestment Act of 2009.) 

X (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (Oct 2015) (Pub. L. 109-282) (31 U.S.C. 6101 note).

___  (5) [Reserved] 

___  (6) 52.204-14, Service Contract Reporting Requirements (JAN 2014) (Pub. L. 111-117, section 743 of Div. C).
___  (7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery Contracts (JAN 2014) (Pub. L. 111-117, section 743 of Div. C).

X (8) 52.209-6, Protecting the Government's Interest When Subcontracting with Contractors Debarred, Suspended, or Proposed for Debarment. (Oct 2015) (31 U.S.C. 6101 note).

X (9) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (July 2013) (41 U.S.C. 2313).

____ (10) [Reserved]

____ (11)(i) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C. 657a).

    _
____  (ii) Alternate I (NOV 2011) of 52.219-3.

____ (12) (i) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (OCT 2014) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a).

____ (ii) Alternate I (JAN 2011) of 52.219-4.

____ (13) [Reserved] 

____ (14)(i)  52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644).

____ (ii) Alternate I (NOV 2011).
____ (iii) Alternate II (NOV 2011).

____ (15)(i)  52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644). 

____ (ii) Alternate I (Oct 1995) of 52.219-7. 

____ (iii) Alternate II (Mar 2004) of 52.219-7. 

X (16) 52.219-8, Utilization of Small Business Concerns (OCT 2014) (15 U.S.C. 637(d)(2) and (3)).
____ (17)(i)  52.219-9, Small Business Subcontracting Plan (Oct 2015) (15 U.S.C. 637(d)(4)).

____ (ii) Alternate I (Oct 2001) of 52.219-9. 

____ (iii) Alternate II (Oct 2001) of 52.219-9. 

____ (iv) Alternate III (Oct 2015) of 52.219-9.
____ (18) 52.219-13, Notice of Set-Aside of Orders (NOV 2011) (15 U.S.C. 644(r)).

X (19) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)).

____ (20) 52.219-16, Liquidated Damages—Subcon-tracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)).

____ (21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15 U.S.C. 657f).

X (22)  52.219-28, Post Award Small Business Program Rerepresentation (July 2013) (15 U.S.C. 632(a)(2)). 

____ (23) 52.219-29, Notice of Set-Aside for, or Sole Source Award to, Economically Disadvantaged Women-Owned Small Business Concerns (Dec 2015) (15 U.S.C. 637(m)).

____(24) 52.219-30, Notice of Set-Aside for, or Sole Source Award to, Women-Owned Small Business Concerns Eligible Under the Women-Owned Small Business Program (Dec 2015) (15 U.S.C. 637(m)).

X (25) 52.222-3, Convict Labor (June 2003) (E.O. 11755).

X(26) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (FEB 2016) (E.O. 13126).
X (27) 52.222-21, Prohibition of Segregated Facilities (Apr 2015).
X (28) 52.222-26, Equal Opportunity (Apr 2015) (E.O. 11246).

X (29) 52.222-35, Equal Opportunity for Veterans (Oct 2015) (38 U.S.C. 4212).
X (30) 52.222-36, Equal Opportunity for Workers with Disabilities (July 2014) (29 U.S.C. 793).

X (31) 52.222-37, Employment Reports on Veterans (FEB 2016) (38 U.S.C. 4212).

X (32) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496). 
X (33)(i) 52.222-50, Combating Trafficking in Persons (March 2, 2015) (22 U.S.C. chapter 78 and E.O. 13627).
____ (ii) Alternate I (March 2, 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627).
X (34) 52.222-54, Employment Eligibility Verification (Oct 2015). (E. O. 12989). (Not applicable to the acquisition of commercially available off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.)

____ (35)(i)  52.223-9, Estimate of Percentage of Recovered Material Content for EPA–Designated Items (May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf items.) 

____ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of commercially available off-the-shelf items.) 

____ (36) 52.223-11, Ozone-Depleting Substances and High Global Warming Potential Hydrofluorocarbons (June, 2016) (E.O. 13693).

____ (37) 52.223-12, Maintenance, Service, Repair, or Disposal of Refrigeration Equipment and Air Conditioners (June, 2016) (E.O. 13693).
____ (38) (i) 52.223-13, Acquisition of EPEAT® Registered Imaging Equipment (Jun 2014) (E.O.s 13423 and 13514).

 ____  (ii) Alternate I (OCT 2015) of 52.223-13.
____ (39)(i) 52.223-14, Acquisition of EPEAT® Registered Televisions (Jun 2014) (E.O.s 13423 and 13514).
 ____   (ii) Alternate I (Jun 2014) of 52.223-14.

      (40) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 8259b).

____ (41)(i)  52.223-16, Acquisition of EPEAT[supreg]-Registered Personal Computer Products (OCT 2015) (E.O.s 13423 and 13514).

____ (ii) Alternate I (Jun 2014) of 52.223-16. 

X (42) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (Aug 2011) (E.O. 13513). 

____ (43) 52.223-20, Aerosols (June, 2016) (E.O. 13693).
____ (44) 52.223-21, Foams (June, 2016) (E.O. 13693).
____ (45) 52.225-1, Buy American--Supplies (May 2014) (41 U.S.C. chapter 83).
____(46) (i) 52.225-3, Buy American--Free Trade Agreements--Israeli Trade Act (May 2014) (41 U.S.C. chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 

103-182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42, and 112-43.
____ (ii) Alternate I (May 2014) of 52.225-3.
____ (iii) Alternate II (May 2014) of 52.225-3.
____ (iv) Alternate III (May 2014) of 52.225-3.
____ (47) 52.225-5, Trade Agreements (FEB 2016) (19 U.S.C. 2501,  et seq., 19 U.S.C. 3301 note).

X (48) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s, proclamations, and statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 

____ (49) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 2013) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note).

____ (50) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150

____ (51) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C. 5150).

____ (52) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 4505, 10 U.S.C. 2307(f)). 

____ (53) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 4505, 10 U.S.C. 2307(f)).

X (54) 52.232-33, Payment by Electronic Funds Transfer—System for Award Management (July 2013) (31 U.S.C. 3332). 

____ (55) 52.232-34, Payment by Electronic Funds Transfer—Other than System for Award Management (July 2013) (31 U.S.C. 3332). 

____ (56) 52.232-36, Payment by Third Party (MAY 2014) (31 U.S.C. 3332).

____  (57) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a). 

____ (58)(i)  52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). 

____ (ii) Alternate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)

X(1) 52.222-17, Nondisplacement of Qualified Workers (May 2014) (E.O. 13495).

X (2) 52.222-41, Service Contract Labor Standards (MAY 2014) (41 U.S.C. chapter 67).
X (3) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67).

X (4) 52.222-43, Fair Labor Standards Act and Service Contract Labor Standards--Price Adjustment (Multiple Year and Option Contracts) (MAY 2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67).
_____ (5) 52.222-44, Fair Labor Standards Act and Service Contract Labor Standards--Price Adjustment (MAY 2014) (29 U.S.C 206 and 41 U.S.C. chapter 67).

_____ (6) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Requirements (MAY 2014) (41 U.S.C. chapter 67).

_____ (7) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services--Requirements (MAY 2014) (41 U.S.C. chapter 67).

X(8) 52.222-55, Minimum Wages Under Executive Order 13658 (DEC 2015) (E.O. 13658).

_____ (9) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (MAY 2014) (42 U.S.C. 1792).
_____ (10) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records--Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1)in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Oct 2015) (41 U.S.C. 3509).

(ii) 52.219-8, Utilization of Small Business Concerns (OCT 2014) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds $700,000 ($1.5 million for construction of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(iii) 52.222-17, Nondisplacement of Qualified Workers (MAY 2014) (E.O. 13495). Flow down required in accordance with paragraph (l) of FAR clause 52.222-17.

(iv)  52.222-21, Prohibition of Segregated Facilities (Apr 2015).
(v) 52.222-26, Equal Opportunity (APR 2015) (E.O. 11246).
(vi) 52.222-35, Equal Opportunity for Veterans (Oct 2015) (38 U.S.C. 4212).

(vii) 52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793).

(viii) 52.222-37, Employment Reports on Veterans (Feb 2016) (38 U.S.C. 4212).

(ix) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40.

(x) 52.222-41, Service Contract Labor Standards (May 2014), (41 U.S.C. chapter 67).

(xi) _____ (A) 52.222-50, Combating Trafficking in Persons (March 2, 2015) (22 U.S.C. chapter 78 and E.O. 13627).

_____ (B) Alternate I (March 2, 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627).

(xii) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Requirements (May 2014) (41 U.S.C. chapter 67.)

(xiii) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services--Requirements (May 2014) (41 U.S.C. chapter 67)

(xiv) 52.222-54, Employment Eligibility Verification (Oct 2015) (E. O. 12989).

(xv)52.222-55, Minimum Wages Under Executive Order 13658 (Dec 2015) (E.O. 13658).

(xvi) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 2013) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note).

(xvii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (May 2014) (42 U.S.C. 1792). Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xviii) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.
(2) While not required, the Contractor may include in its subcontracts for commercial items a minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

52.217-5     EVALUATION OF OPTIONS (JUL 1990)

Except when it is determined in accordance with FAR 17.206(b) not to be in the Government's best interests, the Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. Evaluation of options will not obligate the Government to exercise the option(s). 

(End of provision)

52.217-8     OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the rates specified in the contract.  These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor.  The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months.  The Contracting Officer may exercise the option by written notice to the Contractor within 1 day of contact exipration.

(End of clause)

52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 5 days of contract exipration; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 7  days before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 5 years..

(End of clause)

52.219-18     NOTIFICATION OF COMPETITION LIMITED TO ELIGIBLE 8(A) CONCERNS (JUN 2003)

(a) Offers are solicited only from small business concerns expressly certified by the Small Business Administration (SBA) for participation in the SBA's 8(a) Program and which meet the following criteria at the time of submission of offer--

(1) The Offeror is in conformance with the 8(a) support limitation set forth in its approved business plan; and

(2) The Offeror is in conformance with the Business Activity Targets set forth in its approved business plan or any remedial action directed by the SBA.

(b) By submission of its offer, the Offeror represents that it meets all of the criteria set forth in paragraph (a) of this clause.

(c) Any award resulting from this solicitation will be made to the Small Business Administration, which will subcontract performance to the successful 8(a) offeror selected through the evaluation criteria set forth in this solicitation.

(d)(1) Agreement. A small business concern submitting an offer in its own name shall furnish, in performing the contract, only end items manufactured or produced by small business concerns in the United States or its outlying areas. If this procurement is processed under simplified acquisition procedures and the total amount of this contract does not exceed $25,000, a small business concern may furnish the product of any domestic firm. This paragraph does not apply to construction or service contracts.

(2) The   insert name of SBA's contractor      will notify the   insert name of contracting agency      Contracting Officer in writing immediately upon entering an agreement (either oral or written) to transfer all or part of its stock or other ownership interest to any other party.

(End of clause)

52.222-22      PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (FEB 1999)

The offeror represents that --

(a) (  ) It has, (  ) has not participated in a previous contract or subcontract subject to the Equal Opportunity clause of this solicitation;

(b) (  ) It has, (  ) has not, filed all required compliance reports; and

(c) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards.

(End of provision)

52.222-42      STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (MAY 2014)

In compliance with the Service Contract Labor Standards statute and the regulations of the Secretary of Labor (29 CFR part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the 

provisions of 5 U.S.C. 5341 or 5332.

THIS STATEMENT IS FOR INFORMATION ONLY:  IT IS NOT A WAGE DETERMINATION 

Employee Class
Monetary Wage-Fringe Benefits

	Type of Personnel
	DOL WAGE CLASS
	GS EQUIVILENT

	Call Center Manager
	N/A
	Supervisory H.R. Specialist, GS-201-12

	Lead Functional Assistant
	N/A
	H.R. Specialist, GS-201-11

	Customer Service Representative (CSR), Full performance level
	Personnel Assistant III, 01263
	Personnel Technicians, GS-203-07

	Customer Service Representative (CSR), Developmental
	Personnel Assistant I and II, 01262 & 01261
	Personnel Technician Intern, GS-203-06/05

	Administrative Clerical Support
	General Clerk II, 01112
	Personnel Assistant, GS-203-04/5

	Computer Specialist
	Computer Systems Analyst, 03101
	Computer Specialist, GS-11


(End of clause)

52.225-25  Prohibition on Contracting with Entities Engaging in Certain Activities or Transactions Relating to Iran--Representation and Certifications. (OCT 2015)
(a) Definitions. As used in this provision--

Person--

(1) Means--

(i) A natural person;

(ii) A corporation, business association, partnership, society, trust, financial institution, insurer, underwriter, guarantor, and any other business organization, any other nongovernmental entity, organization, or group, and any governmental entity operating as a business enterprise; and

(iii) Any successor to any entity described in paragraph (1)(ii) of this definition; and

(2) Does not include a government or governmental entity that is not operating as a business enterprise.

Sensitive technology--

(1) Means hardware, software, telecommunications equipment, or any other technology that is to be used specifically--

(i) To restrict the free flow of unbiased information in Iran; or

(ii) To disrupt, monitor, or otherwise restrict speech of the people of Iran; and

(2) Does not include information or informational materials the export of which the President does not have the authority to regulate or prohibit pursuant to section 203(b)(3) of the International Emergency Economic Powers Act (50 U.S.C. 1702(b)(3)).

(b) The offeror shall email questions concerning sensitive technology to the Department of State at CISADA106@state.gov.

(c) Except as provided in paragraph (d) of this provision or if a waiver has been granted in accordance with 25.703-4, by submission of its offer, the offeror—

(1) Represents, to the best of its knowledge and belief, that the offeror does not export any sensitive technology to the government of Iran or any entities or individuals owned or controlled by, or acting on behalf or at the direction of, the government of Iran;
(2) Certifies that the offeror, or any person owned or controlled by the offeror, does not engage in any activities for 

which sanctions may be imposed under section 5 of the Iran Sanctions Act. These sanctioned activities are in the areas of development of the petroleum resources of Iran, production of refined petroleum products in Iran, sale and provision of refined petroleum products to Iran, and contributing to Iran's ability to acquire or develop certain weapons or technologies; and
(3) Certifies that the offeror, and any person owned or controlled by the offeror, does not knowingly engage in any 

transaction that exceeds $3,500 with Iran's Revolutionary Guard Corps or any of its officials, agents, or affiliates, the property and interests in property of which are blocked pursuant to the International Emergency Economic Powers Act (50 U.S.C. 1701 et seq.) (see OFAC's Specially Designated Nationals and Blocked Persons List 

at http://www.treasury.gov/ofac/downloads/t11sdn.pdf).
(d) Exception for trade agreements. The representation requirement of paragraph (c)(1) and the certification requirements of paragraphs (c)(2) and (c)(3) of this provision do not apply if—

(1) This solicitation includes a trade agreements notice or certification (e.g., 52.225-4, 52.225-6, 52.225-12, 52.225-24, or comparable agency provision); and

(2) The offeror has certified that all the offered products to be supplied are designated country end products or designated country construction material.

(End of provision)

52.232-18     AVAILABILITY OF FUNDS (APR 1984)

Funds are not presently available for this contract. The Government's obligation under this contract is contingent upon the availability of appropriated funds from which payment for contract purposes can be made. No legal liability on the part of the Government for any payment may arise until funds are made available to the Contracting Officer for this contract and until the Contractor receives notice of such availability, to be confirmed in writing by the Contracting Officer.

(End of clause)

52.233-2     SERVICE OF PROTEST (SEP 2006)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from 

Name: 

Kirstin Hazlewood
Address: 
1968 Gilbert Street, Suite 600

                       
Norfolk, VA 23511

Phone:     
757-443-1977

Email:
Kirstin.Hazlewood@navy.mil 
(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

(End of provision) 

52.252-1     SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

FAR Clauses: http://acquisition.gov/far/
DFARS Clauses: http://www.acq.osd.mil/dpap/dars/dfarspgi/current/
(End of provision)

52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

FAR Clauses: http://acquisition.gov/far/
DFARS Clauses: http://www.acq.osd.mil/dpap/dars/dfarspgi/current/ 

(End of clause)

252.203-7005  REPRESENTATION RELATING TO COMPENSATION OF FORMER DOD OFFICIALS (NOV 

2011)

(a) Definition. Covered DoD official is defined in the clause at 252.203-7000, Requirements Relating to Compensation of Former DoD Officials.

(b) By submission of this offer, the offeror represents, to the best of its knowledge and belief, that all covered DoD officials employed by or otherwise receiving compensation from the offeror, and who are expected to undertake activities on behalf of the offeror for any resulting contract, are presently in compliance with all post-employment restrictions covered by 18 U.S.C. 207, 41 U.S.C. 2101-2107, and 5 CFR parts 2637 and 2641, including Federal 

Acquisition Regulation 3.104-2.

(End of provision)

252.204-7008 Compliance With Safeguarding Covered Defense Information Controls (DEC 2015)

(a) Definitions. As used in this provision--
Controlled technical information, covered contractor information system, and covered defense information defined in clause 252.204-7012, Safeguarding Covered Defense Information and Cyber Incident Reporting.

(b) The security requirements required by contract clause 252.204-7012, Covered Defense Information and Cyber Incident Reporting, shall be implemented for all covered defense information on all covered contractor information systems that support the performance of this contract.

(c) For covered contractor information systems that are not part of an information technology (IT) service or system operated on behalf of the Government (see 252.204-7012(b)(1)(ii))--

(1) By submission of this offer, the Offeror represents that it will implement the security requirements specified by National Institute of Standards and Technology (NIST) Special Publication (SP) 800-171, ``Protecting Controlled Unclassified Information in Nonfederal Information Systems and Organizations'' (see http://dx.doi.org/10.6028/NIST.SP.800-171), not later than December 31, 2017.

(2)(i) If the Offeror proposes to vary from any of the security requirements specified by NIST SP 800-171 that is in effect at the time the solicitation is issued or as authorized by the Contracting Officer, the Offeror shall

submit to the Contracting Officer, for consideration by the DoD Chief Information Officer (CIO), a written explanation of—

(A) Why a particular security requirement is not applicable; or

(B) How an alternative but equally effective, security measure is used to compensate for the inability to satisfy a particular requirement and achieve equivalent protection.

(ii) An authorized representative of the DoD CIO will adjudicate offeror requests to vary from NIST SP 800-171 requirements in writing prior to contract award. Any accepted variance from NIST SP 800-171 shall be incorporated into the resulting contract.

(End of provision)

252.204-7011  ALTERNATIVE LINE-ITEM STRUCTURE (SEP 2011)

(a) Line items are the basic structural elements in a solicitation or contract that provide for the organization of contract requirements to facilitate pricing, delivery, inspection, acceptance and payment. Line items are organized into contract line items, subline items, and exhibit line items. Separate line items should be established to account for separate pricing, identification (see section 211.274 of the Defense Federal 

Acquisition Regulation Supplement), deliveries, or funding. The Government recognizes that the line item structure in this solicitation may not conform to every offeror's practices. Failure to correct these issues can result in difficulties in accounting for deliveries and processing payments. Therefore, offerors are invited to propose an alternative line item structure for items on which bids, proposals, or quotes are requested in this solicitation to 

ensure that the resulting contract structure is economically and administratively advantageous to the Government and the Contractor.

(b) If an alternative line item structure is proposed, the structure must be consistent with subpart 204.71 of the Defense Federal Acquisition Regulation Supplement and PGI 204.71. A sample solicitation line-item structure and a corresponding offer of a proposed alternative line-item structure follow.

    Solicitation:

----------------------------------------------------------------------------------------------------------------

            Item No.                  Supplies/Service        Quantity        Unit      Unit price      Amount

----------------------------------------------------------------------------------------------------------------

0001............................  Computer, Desktop with             20            EA  ............  ...........

                                   CPU, Monitor, Keyboard

                                   and Mouse.

----------------------------------------------------------------------------------------------------------------

Alternative line-item structure offer where monitors are shipped separately:

----------------------------------------------------------------------------------------------------------------

            Item No.                  Supplies/Service        Quantity        Unit      Unit Price      Amount

----------------------------------------------------------------------------------------------------------------

0001............................  Computer, Desktop with             20            EA  ............  ...........

                                   CPU, Keyboard and Mouse.

0002............................  Monitor.................           20            EA  ............  ...........

----------------------------------------------------------------------------------------------------------------

(End of provision)

252.219-7009     SECTION 8(A) DIRECT AWARD (SEP 2007)

(a) This contract is issued as a direct award between the contracting office and the 8(a) Contractor pursuant to the Partnership Agreement between the Small Business Administration (SBA) and the Department of Defense. Accordingly, the SBA, even if not identified in Section A of this contract, is the prime contractor and retains responsibility for 8(a) certification, for 8(a) eligibility determinations and related issues, and for providing counseling and assistance to the 8(a) Contractor under the 8(a) Program. The cognizant SBA district office is:

 (To be completed by the Contracting Officer at the time of award)    
(b) The contracting office is responsible for administering the contract and for taking any action on behalf of the Government under the terms and conditions of the contract; provided that the contracting office shall give advance notice to the SBA before it issues a final notice terminating performance, either in whole or in part, under the contract. The contracting office also shall coordinate with the SBA prior to processing any novation agreement. The contracting office may assign contract administration functions to a contract administration office.

(c) The 8(a) Contractor agrees that--

(1) It will notify the Contracting Officer, simultaneous with its notification to the SBA (as required by SBA's 8(a) regulations at 13 CFR 124.308), when the owner or owners upon whom 8(a) eligibility is based plan to relinquish ownership or control of the concern. Consistent with Section 407 of Pub. L. 100-656, transfer of ownership or control shall result in termination of the contract for convenience, unless the SBA waives the requirement for termination prior to the actual relinquishing of ownership and control; and

(2) It will not subcontract the performance of any of the requirements of this contract without the prior written approval of the SBA and the Contracting Officer.

(End of Clause)

252.219-7010 NOTIFICATION OF COMPETITION LIMITED TO ELIGIBLE 8(A) CONCERNS--

PARTNERSHIP AGREEMENT (MAR 2016)

(a) Offers are solicited only from small business concerns expressly certified by the Small Business Administration (SBA) for participation in the SBA's 8(a) Program and which meet the following 

criteria at the time of submission of offer:

(1) The Offeror is in conformance with the 8(a) support limitation set forth in its approved business plan.

(2) The Offeror is in conformance with the Business Activity Targets set forth in its approved business plan or any remedial action directed by the SBA.

(3) If the competition is to be limited to 8(a) concerns within one or more specific SBA regions or districts, then the offeror's approved business plan is on the file and serviced by ____. 

[Contracting Officer completes by inserting the appropriate SBA District and/or Regional Office(s) as identified by the SBA.]

(b) By submission of its offer, the Offeror represents that it meets all of the criteria set forth in paragraph (a) of this clause.

(c) Any award resulting from this solicitation will be made directly by the Contracting Officer to the successful 8(a) offeror selected through the evaluation criteria set forth in this solicitation.

(d)(1) Agreement. A small business concern submitting an offer in its own name shall furnish, in performing the contract, only end items manufactured or produced by small business concerns in the United States or its outlying areas, unless--

(i) The SBA has determined that there are no small business manufacturers or processors in the Federal market place in accordance with FAR 19.502-2(c);

(ii) The acquisition is processed under simplified acquisition procedures and the total amount of this contract does not exceed $25,000, in which case a small business concern may furnish the product of any domestic firm; or

(iii) The acquisition is a construction or service contract.

(2) The ____ [insert name of SBA's contractor] will notify the ____ [insert name of contracting agency] Contracting Officer in writing immediately upon entering an agreement (either oral or written) to transfer all or part of its stock or other ownership interest to any other party.

(End of clause)

252.225-7012     PREFERENCE FOR CERTAIN DOMESTIC COMMODITIES (FEB 2013)

(a) Definitions. As used in this clause--

Component means any item supplied to the Government as part of an end product or of another component.

End product means supplies delivered under a line item of this contract.

Qualifying country means a country with a reciprocal defense procurement memorandum of understanding or international agreement with the United States in which both countries agree to remove barriers to purchases of supplies produced in the other country or services performed by sources of the other country, and the memorandum or agreement complies, where applicable, with the requirements of section 36 of the Arms Export Control Act (22 U.S.C. 2776) and with 10 U.S.C. 2457. Accordingly, the following are qualifying countries:
Australia

Austria

Belgium

Canada
Czech Republic

Denmark

Egypt

Finland

France

Germany

Greece

Israel

Italy

Luxembourg

Netherlands

Norway

Poland

Portugal

Spain

Sweden

Switzerland

Turkey

United Kingdom of Great Britain and Northern Ireland.

Structural component of a tent--

(i) Means a component that contributes to the form and stability of the tent (e.g., poles, frames, flooring, guy ropes, pegs);

(ii) Does not include equipment such as heating, cooling, or lighting.
United States means the 50 States, the District of Columbia, and outlying areas.

U.S.-flag vessel means a vessel of the United States or belonging to the United States, including any vessel registered or having national status under the laws of the United States.

(b) The Contractor shall deliver under this contract only such of the following items, either as end products or components, that have been grown, reprocessed, reused, or produced in the United States:

(1) Food.

(2) Clothing and the materials and components thereof, other than sensors, electronics, or other items added to, and not normally associated with, clothing and the materials and components thereof. Clothing includes items such as outerwear, headwear, underwear, nightwear, footwear, hosiery, handwear, belts, badges, and insignia.

(3) (i) Tents and structural components of tents;

(ii) Tarpaulins; or

(iii) Covers.

(4) Cotton and other natural fiber products.

(5) Woven silk or woven silk blends.

(6) Spun silk yarn for cartridge cloth.

(7) Synthetic fabric, and coated synthetic fabric, including all textile fibers and yarns that are for use in such fabrics.

(8) Canvas products.

(9) Wool (whether in the form of fiber or yarn or contained in fabrics, materials, or manufactured articles).

(10) Any item of individual equipment (Federal Supply Class 8465) manufactured from or containing fibers, yarns, fabrics, or materials listed in this paragraph (b).

(c) This clause does not apply--

(1) To items listed in section 25.104(a) of the Federal Acquisition Regulation (FAR), or other items for which the Government has determined that a satisfactory quality and sufficient quantity cannot be acquired as and when needed at U.S. market prices;

(2) To incidental amounts of cotton, other natural fibers, or wool incoporated in an end product, for which the estimated value of the cotton, other natural fibers, or wool--

(i) Is not more than 10 percent of the total price of the end product; and    (ii) Does not exceed the simplified acquisition threshold in FAR part 2;

(3) To waste and byproducts of cotton or wool fiber for use in the production of propellants and explosives;

(4) To foods, other than fish, shellfish, or seafood, that have been manufactured or processed in the United States, regardless of where the foods (and any component if applicable) were grown or produced. Fish, shellfish, or seafood manufactured or processed in the United States and fish, shellfish, or seafood contained in foods manufactured or processed in the United States shall be provided in accordance with paragraph (d) of this clause;

(5) To chemical warfare protective clothing produced in a qualifying country; or

(6) To fibers and yarns that are for use in synthetic fabric or coated synthetic fabric (but does apply to the synthetic or coated synthetic fabric itself), if--

(i) The fabric is to be used as a component of an end product that is not a textile product. Examples of textile products, made in whole or in part of fabric, include--

(A) Draperies, floor coverings, furnishings, and bedding (Federal Supply Group 72, Household and Commercial Furnishings and Appliances);

(B) Items made in whole or in part of fabric in Federal Supply Group 83, Textile/leather/furs/apparel/findings/ tents/flags, or Federal Supply Group 84, Clothing, Individual Equipment and Insignia;

(C) Upholstered seats (whether for household, office, or other use); and

(D) Parachutes (Federal Supply Class 1670); or

(ii) The fibers and yarns are para-aramid fibers and continuous filament para-aramid yarns manufactured in a qualifying country.
(d)(1) Fish, shellfish, and seafood delivered under this contract, or contained in foods delivered under this contract--

(i) Shall be taken from the sea by U.S.-flag vessels; or

(ii) If not taken from the sea, shall be obtained from fishing within the United States; and

(2) Any processing or manufacturing of the fish, shellfish, or seafood shall be performed on a U.S.-flag vessel or in the United States.

(End of clause)

252.232-7006 WIDE AREA WORKFLOW PAYMENT INSTRUCTIONS (MAY 2013)
(a) Definitions. As used in this clause—

Department of Defense Activity Address Code (DoDAAC) is a six position code that uniquely identifies a unit, activity, or organization.

Document type means the type of payment request or receiving report available for creation in Wide Area WorkFlow (WAWF).

Local processing office (LPO) is the office responsible for payment certification when payment certification is done external to the entitlement system.

(b) Electronic invoicing. The WAWF system is the method to electronically process vendor payment requests and receiving reports, as authorized by DFARS 252.232-7003, Electronic Submission of Payment Requests and Receiving Reports.

(c) WAWF access. To access WAWF, the Contractor shall—

(1) Have a designated electronic business point of contact in the System for Award Management at https://www.acquisition.gov; and
(2) Be registered to use WAWF at https://wawf.eb.mil/ following the step-by-step procedures for self-registration available at this web site.

(d) WAWF training. The Contractor should follow the training instructions of the WAWF Web-Based Training Course and use the Practice Training Site before submitting payment requests through WAWF. Both can be accessed by selecting the “Web Based Training” link on the WAWF home page at https://wawf.eb.mil/.
(e) WAWF methods of document submission. Document submissions may be via Web entry, Electronic Data Interchange, or File Transfer Protocol.

(f) WAWF payment instructions. The Contractor must use the following information when submitting payment requests and receiving reports in WAWF for this contract/order:

(1) Document type. The Contractor shall use the following document type(s).

___________________________________________________________

(Contracting Officer: Insert applicable document type(s). Note: If a “Combo” document type is identified but not supportable by the Contractor’s business systems, an “Invoice” (stand-alone) and “Receiving Report” (stand-alone) document type may be used instead.)
(2) Inspection/acceptance location. The Contractor shall select the following inspection/acceptance location(s) in WAWF, as specified by the contracting officer.

____________________________________________________________

(Contracting Officer: Insert inspection and acceptance locations or “Not applicable.”)
(3) Document routing. The Contractor shall use the information in the Routing Data Table below only to fill in applicable fields in WAWF when creating payment requests and receiving reports in the system.

Routing Data Table*

	Field Name in WAWF
	Data to be entered in WAWF

	Pay Official DoDAAC
	N68732

	Issue By DoDAAC
	N00189

	Admin DoDAAC
	N00189

	Inspect By DoDAAC
	

	Ship To Code
	

	Ship From Code
	

	Mark For Code
	

	Service Approver (DoDAAC)
	TBD

	Service Acceptor (DoDAAC)
	TBD

	Accept at Other DoDAAC
	

	LPO DoDAAC
	TBD

	DCAA Auditor DoDAAC
	

	Other DoDAAC(s)
	


(*Contracting Officer: Insert applicable DoDAAC information or “See schedule” if multiple ship to/acceptance locations apply, or “Not applicable.”)
(4) Payment request and supporting documentation. The Contractor shall ensure a payment request includes appropriate contract line item and subline item descriptions of the work performed or supplies delivered, unit price/cost per unit, fee (if applicable), and all relevant back-up documentation, as defined in DFARS Appendix F, (e.g. timesheets) in support of each payment request.

(5) WAWF email notifications. The Contractor shall enter the e-mail address identified below in the “Send Additional Email Notifications” field of WAWF once a document is submitted in the system.

_TBD_______________________________________________________________

________________________________________________________________

(Contracting Officer: Insert applicable email addresses or “Not applicable.”)
(g) WAWF point of contact.
(1) The Contractor may obtain clarification regarding invoicing in WAWF from the following contracting activity’s WAWF point of contact.

_TBD________________________________________________________________

(Contracting Officer: Insert applicable information or “Not applicable.”)

(2) For technical WAWF help, contact the WAWF helpdesk at 866-618-5988.

(End of clause)
CONTRACT ADMINISTRATION APPOINTMENTS AND DUTIES  

     In order to expedite administration of this contract/order, the following delineation of duties is provided including the names, addresses and phone numbers for each individual or office as specified.  The individual/position designated as having responsibility should be contacted for any questions, clarifications or information regarding the functions assigned.

1.  PROCURING CONTRACTING OFFICER (PCO) is responsible for:

    a.  All pre-award information, questions, or data;

    b.  Freedom of Information inquiries;

    c.  Change/question/information regarding the scope, terms or conditions of the basic contract document; and/or

    d.  Arranging the post award conference (See FAR 42.503).

        Name:      Kirstin Hazlewood

        Address:  1968 Gilbert Street, Suite 600

                        Norfolk, VA 23511

                        Kirstin.hazlewood@navy.mil

        Phone:     757-443-1977

2.  CONTRACT ADMINISTRATION OFFICE (CAO) is responsible for matters specified in FAR 42.302 and DFARS 242.302 except in those areas otherwise designated herein.

        Name:      Dorothy Curling

        Address:  1968 Gilbert Street, Suite 600

                        Norfolk, VA 23511

                        Dorothy.Curling@navy.mil

        Phone:     757-443-1955

3.  DEFENSE CONTRACT AUDIT AGENCY (DCAA) is responsible for audit verification/provisional approval of invoices and final audit of the contract prior to final payment to the contractor.

        Name:      N/A

        Address:  ------------------------------------------

                        -------------------------------------------

                        -------------------------------------------

        Phone:     -------------------------------------------

4.  PAYING OFFICE is responsible for payment of proper invoices after acceptance is documented.

        Name:      TBD

        Address:  -------------------------------------------

                        -------------------------------------------

                        -------------------------------------------

        Phone:     -------------------------------------------

5.  CONTRACTING OFFICERS REPRESENTATIVE (COR) is responsible for:

    a.  Liaison with personnel at the Government installation and the contractor personnel on site;

    b.  Technical advice/recommendations/clarification on the statement of work;

    c.  The statement of work for delivery/task orders placed under this contract.

    d.  An independent government estimate of the effort described in the definitized statement of work;

    e.  Quality assurance of services performed and acceptance of the services or deliverables;

    f.  Government furnished property;

    g.  Security requirements on Government installation;

    h.  Providing the PCO or his designated Ordering Officer with appropriate funds for issuance of the Delivery/Task order; and/or

    i.  Certification of invoice for payment.

NOTE: When, in the opinion of the Contractor, the COR requests effort outside the existing scope of the contract (or delivery/task order), the Contractor shall promptly notify the Contracting Officer (or Ordering Officer) in writing.  No action shall be taken by the contractor under such direction until the Contracting Officer has issued a modification to the contract or, in the case of a delivery/task order, until the Ordering Officer has issued a modification of the delivery/task order; or until the issue has otherwise been resolved.  THE COR IS NOT AN ADMINISTRATIVE CONTRACTING OFFICER AND DOES NOT HAVE THE AUTHORITY TO DIRECT THE ACCOMPLISHMENT OF EFFORT WHICH IS BEYOND THE SCOPE OF THE STATEMENT OF WORK IN THE CONTRACT OR DELIVERY/TASK ORDER.

        COR Name:   TBD

        Address:         --------------------------------------------

                               --------------------------------------------

                               --------------------------------------------

        Phone:            --------------------------------------------

In the event that the COR named above is absent due to leave, illness, or official business, all responsibilities and functions assigned to the COR will be the responsibility of the alternate COR listed below:

        ACOR Name:  TBD

        Address:          -------------------------------------------

                                -------------------------------------------

                                -------------------------------------------

        Phone:             -------------------------------------------

6.  TECHNICAL ASSISTANT, if assigned by the requiring activity, is responsible for providing technical assistance and support to the COR in contract administration by:

    a.  Identifying contractor deficiencies to the COR;

    b.  Reviewing contract/delivery/task order deliverables and recommending acceptance/rejection of deliverables;

    c.  Identifying contractor noncompliance of reporting requirements;        

    d.  Evaluating contractor proposals for specific contracts/orders and identifying areas of concern affecting negotiations;

    e.  Reviewing contractor reports providing recommendations for acceptance/rejection;

    f.  Reviewing invoices for appropriateness of costs and providing recommendations to facilitate certification of the invoice;

    g.  Providing COR with timely input regarding the SOW, technical direction to the contractor and recommending corrective actions; and

    h.  Providing written reports to the COR as required concerning trips, meetings or conversations with the contractor.

        Name:      N/A

        Address:  ------------------------------------------------

                        ------------------------------------------------

                        ------------------------------------------------

        Phone:     ------------------------------------------------

7.  ORDERING OFFICER is responsible for:

    a.  Requesting, obtaining, and evaluating proposals for orders to be issued;

    b.  Determining the estimated cost of the order is fair and reasonable for the effort proposed;

    c.  Obligating the funds by issuance of the delivery/task order;

    d.  Authorization for use of overtime;

    e.  Authorization to begin performance; and/or

    f.  Monitoring of total cost of delivery/task orders issued.

The following limitations/restrictions are placed on the Ordering Officer:

    a.  Type of order issued is limited by this contract to ------------------- pricing arrangements;

    b.  No order shall be placed in excess of $------------------ without the prior approval of the PCO; and/or

    c.  No order shall be placed with delivery requirements in excess of ------------------------.

        Name:       N/A

        Address:   ------------------------------------------------

                         ------------------------------------------------

                        -------------------------------------------------

        Phone:     -------------------------------------------------

(End of text)

APPOINTMENT OF COR
APPOINTMENT OF CONTRACTING OFFICER'S REPRESENTATIVE (SEP 2015)

(a)  The Contracting Officer hereby designates the following individual as Contracting Officer’s Representative(s) (COR) for this contract:


_TBD_________________________________________


NAME




CODE


__________________________________________


MAIL ADDRESS


__________________________________________


TELEPHONE NUMBER

(b)  In the absence of the COR named above, all responsibilities and functions assigned to the COR shall be the responsibility of the alternate COR acting on behalf of the COR.  The Contracting Officer hereby appoints the following individual as the alternate COR:


__TBD________________________________________


NAME




CODE


__________________________________________


MAIL ADDRESS


__________________________________________


TELEPHONE NUMBER

AVAILABILITY OF FUNDS
Option year funds are not presently available for this contract. The Government’s  obligation under this contract is contingent upon the availability of appropriated funds from which payment for contract purposes can be made. No legal liability on the part of the Government for any payment may arise until funds are made available to the Contracting Officer for this contract.

The notice of availablity of funds issued pursuant to this clause will be posted to the NAVSUP Fleet Logistics Center Norfolkk web page at http://www.navsup.navy.mil/navsup/ourteam/navsupgls/navsupflcn.

COMMUNICATIONS DURING
COMMUNICATIONS DURING THE LIFE OF THE CONTRACT (SEP 2015)

(a)  Except as specified in paragraph (b) below, no order, statement, or conduct of Government personnel who visit the Contractor's facilities or in any other manner communicates with Contractor personnel during the performance of this contract shall constitute a change under the “Changes” clause of this contract.

(b)  The Contractor shall not comply with any order, direction or request of Government personnel unless it is issued in writing and signed by the Contracting Officer, or is pursuant to specific authority otherwise included as a part of this contract.

(c)  The Contracting Officer is the only person authorized to approve changes in any of the requirements of this contract and, notwithstanding provisions contained elsewhere in this contract, the said authority remains solely the Contracting Officer’s.  In the event the contractor effects any change at the direction of any person other than the Contracting Officer, the change will be considered to have been made without authority and no adjustment will be made in the contract price to cover any increase in charges incurred as a result thereof.  The address and telephone number of the Principal Contracting Officer is:

Name:      
Kirstin Hazlewood
 Address: 
1968 Gilbert Street, Suite 600

                        
Norfolk, VA 23511

 Phone:     
757-443-1977

LIST OF ATTACHMENTS
ATTACHMENT I
CONTRACT ADMINISTRATION PLAN 

ATTACHMENT II
DD254 

ATTACHMENT III
QASP

ATTACHNENT IV
QASP MATRIX

ATTACHMENT V
CONTRACTOR DISCREPANCY REPORT
ATTACHMENT VI
PAST PERFORMANCE INFORMATION FORM

ATTACHMENT VII
PAST PERFORMANCE REPORT FORM

SECURITY ADMINISTRATION
SECURITY ADMINISTRATION SOLICITATION (SEP 2015)

The highest level of security that will be required under this contract is SECRET as designated on DD Form 254 attached hereto and made a part hereof.

The offeror shall indicate the name, address and telephone number of the cognizant security office;


______________________________


______________________________


______________________________


______________________________

The facilities to be utilized in the performance of this effort have been cleared to SECRET level.

The offeror should also provide the above information on all proposed subcontractors who will be required to have a security clearance.

SECURITY ADMINISTRATION
SECURITY ADMINISTRATION CONTRACT (SEP 2015)
The highest level of security required under this contract is SECRET as designated on DD Form 254 attached hereto and made a part hereof.

The Commander, Defense Investigative Service, Director of Industrial Security, _TBD____________ Region, is designated Security Administrator for the purpose of administering all elements of military security hereunder.

WAGE DETERMINATION
Note 1: WAGE DETERMINIATIONS MAY BE ACCESSED AT  http://www.wdol.gov/
Note 2: OFFERORS SHALL PROPOSE TAKING NOTE OF THE  PREVAILING WAGE DETERMININATION CURRENT FOR THE LOCATION IN WHICH THEY PROPOSE TO OPPERATE THE HRBCC AT THE TIME OF PROPOSAL SUBMISSION.

