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Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

To answer questions submitted by potential offerors in response to the solicitation.

1. CONTRACT ID CODE

PAGE OF  PAGES

J

1

5

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

15-Dec-2015

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

X

N00189-16-R-Z001

X

9B. DATED (SEE ITEM 11)

24-Nov-2015

10B. DATED  (SEE ITEM 13)

9A. AMENDMENT OF SOLICITATION NO.

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

X

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

is extended,

X

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

0002

2. AMENDMENT/MODIFICATION NO.

5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

15-Dec-2015

CODE

NAVSUP FLC NORFOLK CONTRACTING

PHILADELPHIA OFFICE

700 ROBBINS AVENUE, BLDG 2B

PHILADELPHIA PA 19111-5083

N00189

7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE

See Item 6

FACILITY CODE

CODE

EMAIL:

TEL:


SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES  

SECTION  SF 30 - BLOCK 14 CONTINUATION PAGE 

The following have been added by full text: 

        QUESTIONS & ANSWERS
Q1 - 11 of sites are running a higher version that sometimes includes software assurance. To get correct pricing for those, we need to send an electronic LOA which allows us to quote for those locations. Does that get sent to you or would Vance be the contact to do so?

A1 - Letter of Agency (LOA) for a pre-determined timeframe to accurately quote an Avaya Maintenance Agreement may be sent to NCTAMS LANT, Attn: Vance R. Baker.

Q2 - IAW PWS 2.5 Contractor Certification Requirements; 2.5.1 Avaya/Nortel Product Certification; “Contractor shall be certified on Avaya/Nortel products in order to perform the work describe in the PWS.  Contractor shall bear all costs associated with these certifications to provide the maintenance and repair services, including the availability of proprietary software maintenance support permissions (MSPs), required by this PWS.”, and; 7.1.3.2 Administration; “Contractor shall support activation of the DADMIN login/password and Maintenance Support Permissions, to include the administration of customer-level logins (e.g. login/password resets), by submission of the proper forms to Avaya Federal Solutions.” 

Q2 - The ability of the Contractor to make available MSPs are restricted to authorized Avaya (OEM) partners only.  This is an OEM established restriction.  Such access to MSPs are only permitted to Prime Contractors and not are authorized by Avaya (OEM) to subcontractors (or 2nd tier contractors), even if the subcontractor is an authorized Avaya partner.  As such, will the Gov’t require the Prime Contractor to show proof in the Technical Response of its proposal submission of its authorization from Avaya (OEM) to make available MSPs, such as a letter of good standing from the OEM?

A2 - Certification/letter from OEM demonstrating proof that the contractor has the ability to meet the stated PWS requirements is recommended.

Q3 - IAW PWS 7.1.6.1.1 Support Levels and Escalation; Third Level Support - The third level maintenance support personnel shall be specialist(s) with an extensive background in maintenance support including experience as well as advance training in diagnostics and repairs.  Third level support personnel shall respond to calls for assistance not later than two (2) hours after receipt of a call for assistance.  When third level support personnel are unsuccessful in completing diagnostics and repairs within two (2) hours of working on a problem, the contractor shall contact the Original Equipment Manufacturer (OEM) for technical assistance for as long as required to return the system to normal operations.  The contractor shall notify the site POC in this circumstance.  The contractor shall be responsible for payment of repair parts, on-site assistance (labor), travel and per-diem of OEM representative(s) to and from the Government location, if necessary. 

Q3 - Similar to Question #1 above, access to OEM technical assistance is required.  Such OEM assistance is only accessible to Prime Contractors who are authorized Avaya Federal Partners in “Good Standing”.  Will the Gov’t require the Prime Contractor to show proof in the Technical Response of its proposal submission that it is an authorized Avaya Federal Partner in “Good Standing”?

A3 - Certification/letter from OEM demonstrating proof/endorsement that the contractor has the ability to meet the stated PWS requirements is recommended.

Q4 - Please provide the following attachments referenced in the solicitation document:

a.  Attachment A - Quality Assurance Surveillance Plan (QASP)

b.  Attachment B - Contract Administration Plan (FFP)

c.   Attachment C - Corporate Experience and Past Performance Information Form

A4 -

a. Attached is QASP.

b. NAVSUP FLC Norfolk, Philadelphia Contracting Office responsibility.

c. NAVSUP FLC Norfolk, Philadelphia Contracting Office responsibility.

Q5 - Please verify the Sold To # for the below sites. 
Avaya Sold to Numbers (STN) are usually 7 digits.

GULFPORT  (CBC)    #324

5200 CBC Second St, Bldg 324, Gulfport, MS 39501

23369

KINGSVILLE  (NAS)  #2740

554 McCain St, Kingsville, TX 78363

81561

A5 -

Gulfport STN is 3051361.

Kingsville STN is 081561.

Q6 - Please confirm PWS paragraph 2.5.2 applies to all Avaya/Nortel technicians working on the Avaya / Nortel systems as listed, either remotely or on-site.

A6 - PWS paragraph 2.5.2 applies to on-site technicians working on the Avaya/Nortel systems.

Q7 - Please confirm that an IAM Level I certification is required for the vendor's Account Manager and Customer Service Agents?

A7- For this solicitation, IAM Level I certification is not required.  Vendor's Account Manager and Customer Service Agents will not be required to have contractor certifications.

Performance Work Statement Section 2.5 replaced with following modification:

"2.5 Contractor Certification Requirements

2.5.1 Avaya/Nortel Product Certification

Contractor shall be certified on Avaya/Nortel products in order to perform the work describe in the PWS.  Contractor shall bear all costs associated with these certifications to provide the maintenance and repair services, including the availability of proprietary software maintenance support permissions (MSPs), required by this PWS.

2.5.2 Navy Cybersecurity Workforce (CSWF) Certification

Contractor shall provide an official signed commercial certificate for each contractor/subcontractor employee designated under the Navy Cybersecurity Workforce (CSWF) signifying the appropriate commercial certification level achieved.  Commercial certificate demonstrates proof that employee meets the Navy's CSWF requirements in technical and/or non-technical Cybersecurity functional areas.   Contractor employees shall maintain this commercial certification under the Navy CSWF at this certification level or higher for the duration of the performance period.

NCTAMS LANT Security Department (N00SM) categorized positions based on the following CSWF personnel types to meet the PWS requirements.  CSWF personnel are assigned as either an Information Assurance Technician (IAT) or Information Assurance Management (IAM) Level 1, 2, or 3.  Commercial certification type (e.g. A+, Network+, Security+ CE, CISM, CISSP, etc.) is based on the CSWF designation for each individual.

A)
IAT

a. 
Level I - Tier 1 Technicians - On-site Repair Technicians, IAT Level I, 
(A+, Network+, SSCP);

b.
Level II - Tier 2 Technicians - On-site Repair Technicians, IAT Level I, 
(A+, Network+, SSCP);

c.
Level III - Not Applicable.

B)
IAM

a.
Level I - Not Applicable 

b.
Level II - Not Applicable

c.
Level III - Not Applicable

Contractor shall ensure all contractor personnel designated as Navy CSWF be certified and qualified upon contract start.  Contractor personnel will provide proof in the form of an official commercial certificate to the COR.  Failure to obtain or maintain appropriate commercial certification is grounds for removal from site and performance of support services under this contract.  Removal of employees under these circumstances does not relieve the contractor from the obligation to perform under this PWS.   

References:

1)
COMFLTCYBERCOM/COMTENTHFLT INSTRUCTION 5239.1 dtd 23Sep13;

2) 
NCTAMSLANTINST 5239.1B N00SM dtd 2 Mar 2011;

3)
NCTAMSLANTINST 5239.2 N00SM dtd 10 Mar 2011.
Q8 - If the IAT and IAM requirements apply to this procurement, when will the Government require copies of the certifications?

A8 - Reference section 2.5.2.  Proof of Certification required upon contract start-up.

(End of Summary of Changes) 

