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Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

THE PURPOSE OF THIS AMENDMENT IS TO PROVIDE CLARIFICATION AND ANSWER THE REMAINING QUESTIONS TO THE SOLICITATION.

THE CLOSING DATE/TIME HAS BEEN EXTENDED TO TUESDAY, 28 JANUARY 2016 (1600 EST).

THE POINT OF CONTACT AT THE CONTRACTING OFFICE IS MR. JOSEPH CALTAGIRONE WHO MAY BE REACHED AT 215-697-9687 OR

 JOSEPH.CALTAGIRONE@NAVY.MIL.

1. CONTRACT ID CODE

PAGE OF  PAGES

J

1

45

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

14-Jan-2016

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

X

N00189-16-R-Z001

X

9B. DATED (SEE ITEM 11)

24-Nov-2015

10B. DATED  (SEE ITEM 13)

9A. AMENDMENT OF SOLICITATION NO.

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

X

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

X

is extended,

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

0005

2. AMENDMENT/MODIFICATION NO.

5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

08-Jan-2016

CODE

NAVSUP FLC NORFOLK CONTRACTING

PHILADELPHIA OFFICE

700 ROBBINS AVENUE, BLDG 2B

PHILADELPHIA PA 19111-5083

N00189

7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE

See Item 6

FACILITY CODE

CODE

EMAIL:

TEL:


SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES  

SECTION  SF 30 - BLOCK 14 CONTINUATION PAGE 

The following have been modified: 

        INSTRUCTIONS
Point of Contact Information for this RFP is as follows: 

Joseph Caltagirone
Phone:  Phone 215-697-9687

Email:  joseph.caltagirone@navy.mil 
Offers shall be sent to NAVSUP FLC, Norfolk Contracting Department, Philadelphia Office as follows:

NAVSUP FLC, Norfolk Contracting Department

Philadelphia Office

RFP Number N00189-16-R-Z001
700 Robbins Avenue, Bldg. 2B

Philadelphia, PA 19111-5083
Attention:  Joseph Caltagirone

E-mail, fax or electronic (e.g. through NECO) proposals are NOT authorized.  Hand carried proposals are not encouraged.  This contracting office is located on a secured compound. Only personnel with current DoD Common Access Cards (CACs) or appropriate military credentials will be able to access the compound.  There will be no ability to drop off proposals outside the compound.

The acceptance period for offers submitted in response to this RFP is 120 days from the closing date of the RFP.

Section B,  for CLINS  0002 AND 0003 and all corresponding option CLINS (1002, 1003, 2002, 2003, 3002, 3003, 4002, 4003, 5002 and 5003), the offeror shall price these CLINS on a “lot” basis.   The total price of that lot shall be derived by multiplying the total number of hours as stated within the extended description for each CLIN times the hourly rate being proposed.   For example, the total amount proposed for CLIN 0002 should be based on a quantity of 120 hours multiplied by the proposed hourly rate.

Please see 52.212-1 for further instructions. Proposals will be evaluated in accordance with 52.212-2.

        QUESTIONS & ANSWERS
QUESTION # 1: 

11 of sites are running a higher version that sometimes includes software assurance. To get correct pricing for those, we need to send an electronic LOA which allows us to quote for those locations. Does that get sent to you or would Vance be the contact to do so?

ANSWER: 

Letter of Agency (LOA) for a pre-determined timeframe to accurately quote an Avaya Maintenance Agreement may be sent to NCTAMS LANT, Attn: Vance R. Baker.

QUESTION # 2 

IAW PWS 2.5 Contractor Certification Requirements; 2.5.1 Avaya/Nortel Product Certification; “Contractor shall be certified on Avaya/Nortel products in order to perform the work describe in the PWS.  Contractor shall bear all costs associated with these certifications to provide the maintenance and repair services, including the availability of proprietary software maintenance support permissions (MSPs), required by this PWS.”, and; 7.1.3.2 Administration; “Contractor shall support activation of the DADMIN login/password and Maintenance Support Permissions, to include the administration of customer-level logins (e.g. login/password resets), by submission of the proper forms to Avaya Federal Solutions.” 

The ability of the Contractor to make available MSPs are restricted to authorized Avaya (OEM) partners only.  This is an OEM established restriction.  Such access to MSPs are only permitted to Prime Contractors and not are authorized by Avaya (OEM) to subcontractors (or 2nd tier contractors), even if the subcontractor is an authorized Avaya partner.  As such, will the Gov’t require the Prime Contractor to show proof in the Technical Response of its proposal submission of its authorization from Avaya (OEM) to make available MSPs, such as a letter of good standing from the OEM?

ANSWER:  

Quoters are not required to be an authorized Avaya partner; however, quoters must describe (as part of their performance approach) how they will acquire OEM certified repair and spare parts for switching systems, major subsystems, and ancillary system.  See FAR 52.212-1 “Instructions to Offerors” for additional information.
PLEASE NOTE:  A previous amendment incorrectly stated that quoters must be an authorized Avaya partner.

QUESTION # 3:  

IAW PWS 7.1.6.1.1 Support Levels and Escalation; Third Level Support - The third level maintenance support personnel shall be specialist(s) with an extensive background in maintenance support including experience as well as advance training in diagnostics and repairs.  Third level support personnel shall respond to calls for assistance not later than two (2) hours after receipt of a call for assistance.  When third level support personnel are unsuccessful in completing diagnostics and repairs within two (2) hours of working on a problem, the contractor shall contact the Original Equipment Manufacturer (OEM) for technical assistance for as long as required to return the system to normal operations.  The contractor shall notify the site POC in this circumstance.  The contractor shall be responsible for payment of repair parts, on-site assistance (labor), travel and per-diem of OEM representative(s) to and from the Government location, if necessary. 

Access to OEM technical assistance is required.  Such OEM assistance is only accessible to Prime Contractors who are authorized Avaya Federal Partners in “Good Standing”.  Will the Gov’t require the Prime Contractor to show proof in the Technical Response of its proposal submission that it is an authorized Avaya Federal Partner in “Good Standing”?

ANSWER:  

See ANSWER to QUESTION # 2
QUESTION # 4: 

Please provide the following attachments referenced in the solicitation document:

a.  Attachment A - Quality Assurance Surveillance Plan (QASP)

b.  Attachment B - Contract Administration Plan (FFP)

c.   Attachment C - Corporate Experience and Past Performance Information Form

ANSWER:  

a. Attached is QASP.

b. NAVSUP FLC Norfolk, Philadelphia Contracting Office responsibility.

c. NAVSUP FLC Norfolk, Philadelphia Contracting Office responsibility.

QUESTION # 5: 

Please verify the Sold To # for the below sites. 
Avaya Sold to Numbers (STN) are usually 7 digits.

GULFPORT  (CBC)    #324

5200 CBC Second St, Bldg 324, Gulfport, MS 39501

23369

KINGSVILLE  (NAS)  #2740

554 McCain St, Kingsville, TX 78363

81561

ANSWER:

Gulfport STN is 3051361.

Kingsville STN is 081561.

QUESTION # 6:

Please confirm PWS paragraph 2.5.2 applies to all Avaya/Nortel technicians working on the Avaya / Nortel systems as listed, either remotely or on-site.

ANSWER:

PWS paragraph 2.5.2 applies to on-site technicians working on the Avaya/Nortel systems.

QUESTION # 7:

Please confirm that an IAM Level I certification is required for the vendor's Account Manager and Customer Service Agents?

ANSWER:

For this solicitation, IAM Level I certification is not required.  Vendor's Account Manager and Customer Service Agents will not be required to have contractor certifications.

Performance Work Statement Section 2.5 replaced with following modification:

"2.5 Contractor Certification Requirements

2.5.1 Avaya/Nortel Product Certification

Contractor shall be certified on Avaya/Nortel products in order to perform the work describe in the PWS.  Contractor shall bear all costs associated with these certifications to provide the maintenance and repair services, including the availability of proprietary software maintenance support permissions (MSPs), required by this PWS.

2.5.2 Navy Cybersecurity Workforce (CSWF) Certification

Contractor shall provide an official signed commercial certificate for each contractor/subcontractor employee designated under the Navy Cybersecurity Workforce (CSWF) signifying the appropriate commercial certification level achieved.  Commercial certificate demonstrates proof that employee meets the Navy's CSWF requirements in technical and/or non-technical Cybersecurity functional areas.   Contractor employees shall maintain this commercial certification under the Navy CSWF at this certification level or higher for the duration of the performance period.

NCTAMS LANT Security Department (N00SM) categorized positions based on the following CSWF personnel types to meet the PWS requirements.  CSWF personnel are assigned as either an Information Assurance Technician (IAT) or Information Assurance Management (IAM) Level 1, 2, or 3.  Commercial certification type (e.g. A+, Network+, Security+ CE, CISM, CISSP, etc.) is based on the CSWF designation for each individual.

A)
IAT

a. 
Level I - Tier 1 Technicians - On-site Repair Technicians, IAT Level I, 
(A+, Network+, SSCP);

b.
Level II - Tier 2 Technicians - On-site Repair Technicians, IAT Level I, 
(A+, Network+, SSCP);

c.
Level III - Not Applicable.

B)
IAM

a.
Level I - Not Applicable 

b.
Level II - Not Applicable

c.
Level III - Not Applicable

Contractor shall ensure all contractor personnel designated as Navy CSWF be certified and qualified upon contract start.  Contractor personnel will provide proof in the form of an official commercial certificate to the COR.  Failure to obtain or maintain appropriate commercial certification is grounds for removal from site and performance of support services under this contract.  Removal of employees under these circumstances does not relieve the contractor from the obligation to perform under this PWS.   

References:

1)
COMFLTCYBERCOM/COMTENTHFLT INSTRUCTION 5239.1 dtd 23Sep13;

2) 
NCTAMSLANTINST 5239.1B N00SM dtd 2 Mar 2011;

3)
NCTAMSLANTINST 5239.2 N00SM dtd 10 Mar 2011.

QUESTION # 8:

If the IAT and IAM requirements apply to this procurement, when will the Government require copies of the certifications?

ANSWER:

Reference section 2.5.2.  Proof of Certification required upon contract start-up.

QUESTION # 9:

Is there an incumbent contractor in place today providing services similar to the scope of work detailed in this RFP?

ANSWER:  

Yes, there are three (3) incumbent contractors:  Altura Communication Solutions, LLC; Morgan, Birge & Associates, Inc.; Mutual Telecom Services DBA Black Box Network Services; 
QUESTION # 10:

Section 7.1.6.1.1 Support Levels and Escalation - If a scenario occurs where a problem has been identified within any one of the support levels listed within the 2 hours limitation but the resolution will require more than 2 hours of service then will the escalation be required at that point?  With a number of troubles and service restorations scenarios, the corrective process can take more than 2 hours.  Examples would be the reload of software, reprogramming of the system, working with 3rd party service providers such as carriers etc.  When a service trouble is being work and progress is being made towards resolution, will that service trouble still be escalated regardless of progress and status at the completion of the 2 hour engagement?  Or is that escalation a Navy option if required? 

ANSWER:  

If problem definitively identified and known resolution is in-process, escalation is not required; however, if resolution appears not to be progressing forward, government has the option to request vendor to escalate to next tier level or OEM.

QUESTION # 11:

Section 7.14 Remote Diagnostic Access - Will this contract allow for deployment of an ION Secure Appliance for monitoring and remote dial-up access?   The Ion Secure Appliance connects to the same local area network (LAN) as the CM6.0 system. It monitors the CM6.0 systems and adjuncts using SMNP. SNMP Traps are sent to the ION Secure Appliance which in turn uses an Analog line to dial out to the monitoring system.  

ANSWER:  

There is no Local Area Network (LAN) connection to voice switches for those locations identified in PWS requirements.  Attachment V has been added identifying locations containing modems.

QUESTION # 12:

Section 7.3:  Will the Government identify which locations have an on-site Crash Kit in place?

ANSWER:  

See Attachment V

QUESTION # 13:

Is the contractor responsible for supporting the Callegra UC voice mail systems?

ANSWER:  

Yes

QUESTION # 14:

Section 7.14:  Will the Gov't identify which locations have modems that will be provided as GFE and what model/type are they?
ANSWER:

Yes, see Attachment V

QUESTION # 15:

Section 2.5.2:  Will the Gov't clarify which personnel are required to meet the Navy CSWF requirements listed in this Section?  Does the Navy require only on-site technicians meet these requirements or do these requirements extend to all remote support personnel, for both contractor and Avaya personnel?
ANSWER:

Navy requires on-site technicians to meet these requirements.
QUESTION # 16:

Do all of the Navy's existing Avaya/Nortel systems have OEM software support contracts in place?

ANSWER:

No

QUESTION # 17:

Our firm has a current System for Award Management (SAM) record. Will assume that SAM record can be substituted for completion of REPS and CERTS?

ANSWER:

No... Navy Cybersecurity Workforce certification shall be required as stated under Performance Work Statement (PWS) Section 2.5.2 (Contractor Certification Requirements).  Submission of other representations/certifications at discretion of vendor as long as they meet PWS requirements.

QUESTION # 18:

Section 6.1: States "contractor shall be responsible for ensuring that it maintains, or has a ready supplier for parts (especially emergency parts), supplies and materials required for contract performance."   

a)  Does the Gov. currently have an inventory of spare parts and/or emergency parts at each location?

b)  Will the Gov. provide the inventory of these parts by location?

ANSWER:

a)  No

b)  Not Applicable based on previous response to (a).

QUESTION # 19:

Does the material CLIN 0004 include crash kit replacement parts?

ANSWER:

No
PLEASE NOTE:  THE ABOVE RESPONSES ARE FOR CLARIFICATION PURPOSES ONLY
ADDITIONAL NOTE:  THE FOLLOWING ATTACHMENTS HAVE BEEN ADDED:

· ATTACHMENT V:  CRASH KITS

· ATTACHMENT VI:  NORTEL SITES REPORTS

· ATTACHMENT VII:  AVAYA CM PLATFORM REPORTS
SECTION SF 1449 - CONTINUATION SHEET 

SOLICITATION/CONTRACT FORM 

                The required response date/time has changed from 22-Jan-2016 04:00 PM to 28-Jan-2016 04:00 PM.

SUPPLIES OR SERVICES AND PRICES 

        CLIN 0002 

                The CLIN extended description has changed FROM:

Telecommuications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)   NOTE:  The total amount for CLIN 0002 should be based on a quantity of 120 hours multiplied by the proposed hourly rate.
TO: 
Telecommunications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)   NOTE:  The total amount for this CLIN should be based on a quantity of 120 hours (normal work hours as described in Section 2.3 of the Performance Work Statement) multiplied by the proposed hourly rate.. 

        CLIN 0003 

                The CLIN extended description has changed FROM:

Telecommuications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)    NOTE: The total amount proposed for CLIN 0003 should be based on a quantity of 35 hours multiplied by the proposed hourly rate. 
TO:

Telecommunications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)    NOTE: The total amount proposed for this CLIN should be based on a quantity of 35 hours (outside normal working hours) multiplied by the proposed hourly rate.. 

        CLIN 0004 

                The contract type has changed from FFP to COST. 

                The CLIN extended description has changed FROM:

Materials in support of CLINS 0002 and 0003.  The NTE amount of $20,000.00 
TO:

Materials in support of CLINS 0002 and 0003.  The NTE amount of $9,175.00. 

                The pricing detail quantity 1.00 has been deleted. 

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0004
	
	
	Lot
	
	

	
	BASE PERIOD

COST

Materials in support of CLINS 0002 and 0003.  The NTE amount of $9,175.00

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


        CLIN 1002 

                The CLIN extended description has changed FROM:

Telecommuications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)  Note: The total amount proposed for CLIN 0007 should be based on a quantity of 290 hours multiplied by the proposed hourly rate. 
TO:

Telecommunications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)  Note: The total amount proposed for this CLIN should be based on a quantity of 290 hours (normal work hours as described in Section 2.3 of the Performance Work Statement) multiplied by the proposed hourly rate.. 

        CLIN 1003 

                The CLIN extended description has changed FROM:

Telecommuications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16) NOTE: The total amount for CLIN 0008 should be based on a quantity of 84 hours multiplied by the proposed hourly rate. 
TO:

Telecommunications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16) NOTE: The total amount for this CLIN should be based on a quantity of 84 hours (outside normal working hours) multiplied by the proposed hourly rate.. 

        CLIN 1004 

                The contract type has changed from FFP to COST. 

                The CLIN extended description has changed FROM:

Materials in support of CLINS 0007 and 0008.  The NTE amount of $20,000.00 
TO:

Materials in support of CLINS 1002 and 1003.  The NTE amount of $22,000.00. 

                The pricing detail quantity 1.00 has been deleted. 

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1004
	
	
	Lot
	
	

	OPTION
	OPTION PERIOD ONE

COST

Materials in support of CLINS 1002 and 1003.  The NTE amount of $22,000.00

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


        CLIN 1005 

                The CLIN extended description has changed FROM:

Technical Data IAW DD Form 1423, Contract Data Requirements List. in support of CLINS 0006 through 0009. Note:: This is a Not Separately Priced (NSP) CLIN. 
TO:

Technical Data IAW DD Form 1423, Contract Data Requirements List. in support of CLINS 1001 through 1004. Note:: This is a Not Separately Priced (NSP) CLIN.. 

        CLIN 2002 

                The CLIN extended description has changed FROM:

Telecommuications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)  NOTE: The proposed amount for CLIN 0012 should be based on a quantity of 290 hours multiplied by the propoded hourly rate. 
TO:

Telecommunications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)  NOTE: The proposed amount for this CLIN should be based on a quantity of 290 hours (normal work hours as described in Section 2.3 of the Performance Work Statement) multiplied by the proposed hourly rate.. 

        CLIN 2003 

                The CLIN extended description has changed FROM:

Telecommuications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)  NOTE: The total amount proposed for CLIN 0013 should be based on a quantity of 84 hours multiplied by the proposed hourly rate. 
TO:

Telecommunications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)  NOTE: The total amount proposed for this CLIN should be based on a quantity of 84 hours (outside normal working hours) multiplied by the proposed hourly rate.. 

        CLIN 2004 

                The contract type has changed from FFP to COST. 

                The CLIN extended description has changed FROM:

Materials in support of CLINS 0012 and 0013.  The NTE amount of $20,000.00 
TO:

Materials in support of CLINS 2002 and 2003.  The NTE amount of $22,000.00. 

                The pricing detail quantity 1.00 has been deleted. 

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2004
	
	
	Lot
	
	

	OPTION
	OPTION PERIOD TWO

COST

Materials in support of CLINS 2002 and 2003.  The NTE amount of $22,000.00

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


        CLIN 2005 

                The CLIN extended description has changed FROM:

Technical Data IAW DD Form 1423, Contract Data Requirements List. in support of CLINS 0011 through 0014. Note:: This is a Not Separately Priced (NSP) CLIN. 
TO:

Technical Data IAW DD Form 1423, Contract Data Requirements List. in support of CLINS 2001 through 2004. Note:: This is a Not Separately Priced (NSP) CLIN.. 

        CLIN 3002 

                The CLIN extended description has changed FROM:

Telecommuications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)   NOTE: The total amount proposed for CLIN 0017 should be based on a quantity of 290 hours multiplied by the proposed hourly rate. 
TO:

Telecommunications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)   NOTE: The total amount proposed for this CLIN should be based on a quantity of 290 hours (normal work hours as described in Section 2.3 of the Performance Work Statement) multiplied by the proposed hourly rate.. 

        CLIN 3003 

                The CLIN extended description has changed FROM:

Telecommuications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)  NOTE:  The total amount proposed for CLIN 0018  should be based on a quantity of 84 hours multiplied by the proposed hourly rate. 
TO:

Telecommunications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)  NOTE:  The total amount proposed for this CLIN should be based on a quantity of 84 hours (outside normal working hours) multiplied by the proposed hourly rate.. 

        CLIN 3004 

                The contract type has changed from FFP to COST. 

                The CLIN extended description has changed FROM:

Materials in support of CLINS 0017 and 0018.  The NTE amount of $20,000.00 
TO:

Materials in support of CLINS 3002 and 3003.  The NTE amount of $22,000.00. 

                The pricing detail quantity 1.00 has been deleted. 

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3004
	
	
	Lot
	
	

	OPTION
	OPTION PERIOD THREE

COST

Materials in support of CLINS 3002 and 3003.  The NTE amount of $22,000.00

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


        CLIN 3005 

                The CLIN extended description has changed FROM:

Technical Data IAW DD Form 1423, Contract Data Requirements List. in support of CLINS 0016 through 0019.  Note:: This is a Not Separately Priced (NSP) CLIN. 
TO:  

Technical Data IAW DD Form 1423, Contract Data Requirements List. in support of CLINS 3001 through 3004.  Note:: This is a Not Separately Priced (NSP) CLIN.. 

        CLIN 4002 

                The CLIN extended description has changed FROM:

Telecommuications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)  NOTE: The total amount proposed for CLIN 0022 should be based on a quantity of 120 hours multiplied by the proposed hourly rate. 
TO:

Telecommunications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)  NOTE: The total amount proposed for this CLIN should be based on a quantity of 290 hours (normal work hours as described in Section 2.3 of the Performance Work Statement) multiplied by the proposed hourly rate.. 

        CLIN 4003 

                The CLIN extended description has changed FROM:

Telecommuications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)  NOTE: The total proposed amount for CLIN 0023 should be based on a quantity of 35 hours multiplied by the proposed hourly rate.
TO:

Telecommunications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)  NOTE: The total proposed amount for this CLIN should be based on a quantity of 84 hours (outside normal working hours) multiplied by the proposed hourly rate.. 

        CLIN 4004 

                The contract type has changed from FFP to COST. 

                The CLIN extended description has changed FROM:

Materials in support of CLINS 0022 and 0023.  The NTE amount of $20,000.00 
TO:

Materials in support of CLINS 4002 and 4003.  The NTE amount of $22,000.00. 

                The pricing detail quantity 1.00 has been deleted. 

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4004
	
	
	Lot
	
	

	OPTION
	OPTION PERIOD FOUR

COST

Materials in support of CLINS 4002 and 4003.  The NTE amount of $22,000.00

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


        CLIN 4005 

                The CLIN extended description has changed FROM:

Technical Data IAW DD Form 1423, Contract Data Requirements List. in support of CLINS 0016 through 0019.  Note:: This is a Not Separately Priced (NSP) CLIN. 
TO:

Technical Data IAW DD Form 1423, Contract Data Requirements List. in support of CLINS 4001 through 4004.  Note:: This is a Not Separately Priced (NSP) CLIN.. 

        CLIN 5002 

                The CLIN extended description has changed FROM:

Telecommuications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)  NOTE: The total amount proposed for CLIN 0022 should be based on a quantity of 290 hours multiplied by the proposed hourly rate.
TO:

Telecommunications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)  NOTE: The total amount proposed for this CLIN should be based on a quantity of 169 hours (normal work hours as described in Section 2.3 of the Performance Work Statement) multiplied by the proposed hourly rate.. 

        CLIN 5003 

                The CLIN extended description has changed FROM:

Telecommuications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)  NOTE: The total proposed amount for CLIN 0023 should be based on a quantity of 84 hours multiplied by the proposed hourly rate.
TO:

Telecommunications Technician Support in accordance with PWS (Inclusive of PWS paragraphs 7.15 and 7.16)  NOTE: The total proposed amount for this CLIN should be based on a quantity of 49 hours (outside normal working hours) multiplied by the proposed hourly rate.. 

        CLIN 5004 

                The contract type has changed from FFP to COST. 

                The CLIN extended description has changed FROM:

Materials in support of CLINS 0022 and 0023.  The NTE amount of $20,000.00 
TO:

Materials in support of CLINS 5002 and 5003.  The NTE amount of $12,833.00. 

                The pricing detail quantity 1.00 has been deleted. 

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
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        CLIN 5005 

                The CLIN extended description has changed FROM:

Technical Data IAW DD Form 1423, Contract Data Requirements List. in support of CLINS 0016 through 0019.  Note:: This is a Not Separately Priced (NSP) CLIN. 
TO:

Technical Data IAW DD Form 1423, Contract Data Requirements List. in support of CLINS 5001 through 5004.  Note:: This is a Not Separately Priced (NSP) CLIN.. 

The following have been added by full text: 

52.212-4      CONTRACT TERMS AND CONDITIONS-- COMMERCIAL ITEMS (MAY 2015) 

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The Government reserves the right to inspect or test any supplies or services that have been tendered for acceptance. The Government may require repair or replacement of nonconforming supplies or reperformance of nonconforming services at no increase in contract price. If repair/replacement or reperformance will not correct the defects or is not possible, the Government may seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or services. The Government must exercise its post-acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item. 

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of performance of this contract to a bank, trust company, or other financing institution, including any Federal lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to receive payment under this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of the parties. 

(d) Disputes. This contract is subject to 41 U.S.C. chapter 71, Contract Disputes'', as amended (41 U.S.C. 601-613). Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with performance of this contract, pending final resolution of any dispute arising under the contract. 

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify the Contracting Officer in writing as soon as it is reasonably possible after the commencement or any excusable delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable dispatch and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence.

(g) Invoice. 

(1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized) to the address designated in the contract to receive invoices. An invoice must include--

(i) Name and address of the Contractor;

(ii) Invoice date and number;

(iii) Contract number, contract line item number and, if applicable, the order number;

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered;

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped on Government bill of lading;

(vi) Terms of any discount for prompt payment offered;

(vii) Name and address of official to whom payment is to be sent;

(viii) Name, title, and phone number of person to notify in event of defective invoice; and

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice only if required elsewhere in this contract.

(x) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information on the invoice only if required elsewhere in this contract.

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer—System for Award Management, or 52.232-34, Payment by Electronic 

Funds Transfer--Other Than System for Award Management), or applicable agency procedures.

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of Management and Budget (OMB) prompt payment regulations at 5 CFR part 1315.

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided the Contractor is reasonably notified of such claims and proceedings. 

(i) Payment.--

(1) Items accepted. Payment shall be made for items accepted by the Government that have been delivered to the delivery destinations set forth in this contract.

(2) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31 U.S.C. 3903) and prompt payment regulations at 5 CFR part 1315.

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for the appropriate EFT clause.

(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of the invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is made.

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall--

(i) Remit the overpayment amount to the payment office cited in the contract along with a description of the overpayment including the--

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, date(s) of overpayment);

(B) Affected contract number and delivery order number, if applicable;

(C) Affected contract line item or subline item, if applicable; and

(D) Contractor point of contact.

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer.

(6) Interest. 

(i) All amounts that become payable by the Contractor to the Government under this contract shall bear simple interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the interest rate established by the Secretary of the Treasury as provided in 41 U.S.C. 

7109, which is applicable to the period in which the amount becomes due, as provided in (i)(6)(v) of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is paid.

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the contract.

(iii) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if--

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount of a debt within 30 days;

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the timeline specified in the demand for payment unless the amounts were not repaid because the Contractor has requested an installment payment agreement; or

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting Officer (see 32.607-2).

(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the final decision shall identify the same due date as the original demand for payment.

(v) Amounts shall be due at the earliest of the following dates:

(A) The date fixed under this contract.

(B) The date of the first written demand for payment, including any demand for payment resulting from a default termination.

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the due date and ending on--

(A) The date on which the designated office receives payment from the Contractor;

(B) The date of issuance of a Government check to the Contractor from which an amount otherwise payable has been withheld as a credit against the contract debt; or

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become payable to the Contractor.

(vii) The interest charge made under this clause may be reduced under the procedures prescribed in 32.608-2 of the Federal Acquisition Regulation in effect on the date of this contract.

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies provided under this contract shall remain with the Contractor until, and shall pass to the Government upon: 

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is f.o.b. destination. 

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties. 

(l) Termination for the Government's convenience. The Government reserves the right to terminate this contract, or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the satisfaction of the Government using its standard record keeping system, have resulted from the termination. The Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor shall not be paid for any work performed or costs incurred which reasonably could have been avoided. 

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or fails to provide the Government, upon request, with adequate assurances of future performance. In the event of termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If it is determined that the Government improperly terminated this contract for default, such termination shall be deemed a termination for convenience. 

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the Government upon acceptance, regardless of when or where the Government takes physical possession. 

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract. 

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable to the Government for consequential damages resulting from any defect or deficiencies in accepted items. 

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive orders, rules and regulations applicable to its performance under this contract. 

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C. chapter 37, Contract Work Hours and Safety Standards; 41 U.S.C. 

chapter 87, Kickbacks; 41 U.S.C. 4712 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118, Fly American; and 41 U.S.C. chapter 21 relating to procurement integrity.

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving precedence in the following order: (1) the schedule of supplies/services; (2) The Assignments, Disputes, Payments, Invoice, Other 

Compliances, Compliance with Laws Unique to Government Contracts, and Unauthorized Obligations paragraphs of this clause; (3) the clause at 52.212-5; (4) addenda to this solicitation or contract, including any license agreements for computer software; (5) solicitation provisions if this is a solicitation; (6) other paragraphs of this clause; (7) the Standard Form 1449; (8) other documents, exhibits, and attachments; and (9) the specification. 

(t) System for Award Management (SAM). (1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and through final payment of any contract for the accuracy and completeness of the data within the SAM database, and for any liability resulting from the Government's reliance on inaccurate or incomplete data. To remain registered in the SAM database after the initial registration, the Contractor is required to review and update on an annual basis from the date of initial registration or subsequent updates its information in the SAM database to ensure it is current, accurate and complete. Updating information in the SAM does not alter the terms and conditions of this contract and is not a substitute for a properly executed contractual document.

(2)(i) If a Contractor has legally changed its business name, “doing business as” name, or division name (whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not completed the necessary requirements regarding novation and change-of-name agreements in FAR subpart 42.12, the Contractor shall provide the responsible Contracting Officer a minimum of one business day's written notification of its intention to (A) change the name in the SAM database; (B) comply with the requirements of subpart 42.12; and (C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor must provide with the notification sufficient documentation to support the legally changed name.

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed novation or change-of-name agreement, the SAM information that shows the Contractor to be other than the 

Contractor indicated in the contract will be considered to be incorrect information within the meaning of the “Suspension of Payment” paragraph of the electronic funds transfer (EFT) clause of this contract.

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate, in the SAM record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, Assignment of Claims). Assignees shall be separately registered in the SAM database. Information provided to the Contractor's SAM record that indicates payments, including those made by EFT, to an ultimate recipient other than that Contractor will be considered to be incorrect information within the meaning of the “Suspension of payment” paragraph of the EFT clause of this contract.

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via SAM accessed through https://www.acquisition.gov.

(u) Unauthorized Obligations. 
(1) Except as stated in paragraph (u)(2) of this clause, when any supply or service acquired under this contract is subject to any End User License Agreement (EULA), Terms of Service (TOS), or similar legal instrument or agreement, that includes any clause requiring the Government to indemnify the 

Contractor or any person or entity for damages, costs, fees, or any other loss or liability that would create an Anti-Deficiency Act violation (31 U.S.C. 1341), the following shall govern:
(i) Any such clause is unenforceable against the Government.
(ii) Neither the Government nor any Government authorized end user shall be deemed to have agreed to such clause by virtue of it appearing in the EULA, TOS, or similar legal instrument or agreement. If the EULA, TOS, or similar legal instrument or agreement is invoked through an ``I agree'' click box or other comparable mechanism (e.g., ``click-wrap'' or ``browse-wrap'' agreements), execution does not bind the Government or any 

Government authorized end user to such clause.
(iii) Any such clause is deemed to be stricken from the EULA, TOS, or similar legal instrument or agreement.
(2) Paragraph (u)(1) of this clause does not apply to indemnification by the Government that is expressly authorized by statute and specifically authorized under applicable agency regulations and procedures.
(v) Incorporation by reference. The Contractor's representations and certifications, including those completed electronically via the System for Award Management (SAM), are incorporated by reference into the contract.

                                                                              (End of Clause)

The following have been modified: 

        PWS
PERFORMANCE WORK STATEMENT

FOR

NCTAMS LANT

REGIONAL TELEPHONE

AVAYA/NORTEL SWITCH MAINTENANCE

1.0 INTRODUCTION

1.1 Naval Computer and Telecommunications Area Master Station Atlantic (NCTAMS LANT) delivers and defends responsive, resilient, and secure computer and telecommunications systems, providing information superiority for global, maritime and joint forces.  NCTAMS LANT provides classified and unclassified voice, messaging, data and video to ships, submarines, aircraft and ground forces operating worldwide in support of Naval and Joint missions.  NCTAMS LANT’s vision is to be a world class communications infrastructure that ensures information superiority by providing assured command and control to operational forces globally throughout all dimensions of warfare.

1.1.1 Reporting to the Commanding Officer NCTAMS LANT, NCTAMS LANT External Support Department (N9) provides day-to-day operational support, management, guidance, acquisition, and technical support services for the operations, maintenance, and administration for base telephone switches under the responsibility of the N9.  N9 area of responsibility covers the Mid-Atlantic, Northeast and Southeast Regional areas, consisting of 26 branch offices in ten states.

1.1.2 Reporting to the Commanding Officer NCTAMS LANT, NCTAMS LANT Detachment (DET) Cutler provides day-to-day operational and facility support for command and control communications to the operating units of the fleet in the Atlantic Ocean and Mediterranean Sea.  DET Cutler provides a VLF broadcast link between high level command authority ashore and U.S. and North Atlantic Treaty Organization (NATO) ships, planes, and submarines operating at sea in areas of broadcast coverage.  DET Cutler area of responsibility covers DET Cutler area.

2.0 SCOPE OF WORK

The contractor shall provide telecommunications corrective and preventive maintenance for Navy-owned Avaya and Nortel telephone switching platforms, switch remote units, and adjunct equipment  (Voice Mail and the Administrative Switch Maintenance Terminal) to NCTAMS LANT and DET Cutler BCO locations (refer to Figure 1) during peacetime, exercise, natural disaster, and conflict.  
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Figure 1

 (27 Sites)
2.1 Performance Standards

The Contractor shall provide services at or above the specific levels of performance shown in Attachment (1), Performance Standards and Assessment Methods.

2.2 Period of Performance

The performancePeriod of Performance for this contract is sixty months consisting of a base period and multiple option periods of which none exceed 12 months.

2.3 Normal Work Hours

The majority of the work is to be performed during normal Government workdays defined as 0800 – 1630 hours local time in the identified location, excluding weekends and Government holidays (New Year’s Day, Martin Luther King’s Birthday, President’s Day, Memorial Day, Fourth of July, Labor Day, Columbus Day, Veterans’ Day, Thanksgiving Day, and Christmas Day).

2.4 Contractor Personnel Requirements

The contractor shall provide personnel who are qualified to perform the work described in this PWS.  The Contractor shall bear all costs associated with training and certifying personnel to provide the services required by this PWS.  All personnel shall communicate fluently in English, both orally and in writing.  All employees who perform work under this contract shall be employees of the Contractor and not employees of the U.S. Government.

2.4.1 Standards of Behavior

Contractor personnel shall present a neat, clean, and professional appearance as generally observed in a professional setting and shall adhere to the U.S. Navy’s no smoking policy.  Smoking is allowed only in designated areas where it does not compromise the rights of non-smokers.

2.4.2 Personnel Removal

Government rules, regulations, laws, directives, and requirements which are issued during the contract term relating to law and order, installation administration, and security on the installation shall be applicable to all contractor employees or representatives who enter the installation.  Violation of such rules, regulations, laws, directives, or requirements may result in the command removing personnel from the site.  Removal of employees under these circumstances does not relieve the contractor from the obligation to perform under this PWS.  

2.4.2.1 Removal by Contracting Officer and/or Commanding Officer

The Contracting Officer and/or Commanding Officer may require the contractor to remove any employee working under this contract from the installation for conduct determined to be contrary to good order, discipline, or installation security.  Removal of employees under these circumstances does not relieve the contractor from the obligation to perform under this PWS.  

2.5 Contractor Certification Requirements

2.5.1 Avaya/Nortel Product Certification

Contractor shall be certified on Avaya/Nortel products in order to perform the work describe in the PWS.  Contractor shall bear all costs associated with these certifications to provide the maintenance and repair services, including the availability of proprietary software maintenance support permissions (MSPs), required by this PWS.

2.5.2 Navy Cybersecurity Workforce (CSWF) Certification

Contractor shall provide an official signed commercial certificate for each contractor/subcontractor employee designated under the Navy Cybersecurity Workforce (CSWF) signifying the appropriate commercial certification level achieved.  Commercial certificate demonstrates proof that employee meets the Navy's CSWF requirements in technical and/or non-technical Cybersecurity functional areas.   Contractor employees shall maintain this commercial certification under the Navy CSWF at this certification level or higher for the duration of the performance period.

NCTAMS LANT Security Department (N00SM) categorized positions based on the following CSWF personnel types to meet the PWS requirements.  CSWF personnel are assigned as either an Information Assurance Technician (IAT) or Information Assurance Management (IAM) Level 1, 2, or 3.  Commercial certification type (e.g. A+, Network+, Security+ CE, CISM, CISSP, etc.) is based on the CSWF designation for each individual.

A)
IAT

a. 
Level I - Tier 1 Technicians - On-site Repair Technicians, IAT Level I, 
(A+, Network+, SSCP);

b.
Level II - Tier 2 Technicians - On-site Repair Technicians, IAT Level I, 
(A+, Network+, SSCP);

c.
Level III - Not Applicable.

B)
IAM

a.
Level I - Not Applicable 

b.
Level II - Not Applicable

c.
Level III - Not Applicable

Contractor shall ensure all contractor personnel designated as Navy CSWF be certified and qualified upon contract start.  Contractor personnel will provide proof in the form of an official commercial certificate to the COR.  Failure to obtain or maintain appropriate commercial certification is grounds for removal from site and performance of support services under this contract.  Removal of employees under these circumstances does not relieve the contractor from the obligation to perform under this PWS.   

References:

1)
COMFLTCYBERCOM/COMTENTHFLT INSTRUCTION 5239.1 dtd 23Sep13;

2) 
NCTAMSLANTINST 5239.1B N00SM dtd 2 Mar 2011;

3)
NCTAMSLANTINST 5239.2 N00SM dtd 10 Mar 2011.

2.6 Information Systems Security

Information systems used by contractor personnel will be operated in accordance with DOD 5220.22-M National Industrial Security Program Operating Manual (NISPOM) and NCTAMSLANTINST 5239.1B.

2.7 Contractor/Subcontractor

The term Contractor used herein shall refer to both the prime Contractor and any subcontractors.  The prime Contractor shall ensure that subcontractors comply with the provisions of this contract.

2.8 Non-Disclosure and Non-Use of Data

This PWS, including all attachments, contract data, and data generated by contractor incidental to performance, shall be considered FOR OFFICIAL USE ONLY (FOUO) before, concurrent with, and after award of and/or performance of the contract (including proposals and contract modifications), and is subject to the restrictions set forth in DFARS 252.204-7000 (August 2013, Disclosure of Information clause) and section 13.0 of this PWS.

2.8.1 Data

All data (including but not limited to Planning, Programming, Budgeting, and Execution (PPBE) documents and data as described in DoD Directive 7045.14, “The Planning, Programming, and Budgeting System,” January 25, 2013), obtained, received, or learned by the Contractor and/or it’s personnel and/or subcontractors as a result of performance of this contract shall be deemed “sensitive” and/or “proprietary” whether or not such data is so designated or marked.  The Contractor and it’s personnel and subcontractors shall restrict access to data obtained, received, or learned as a result of performance of this contract to the minimum number of Contractor personnel or subcontractors necessary for performance of this contract.  No one who prepares offers, proposals, bids, and/or quotations for Government and/or non-Government procurements shall be involved in direct performance of this contract.  The Contractor shall ensure that each of its personnel and subcontractors who obtains, receives, or learns data as a result of performance of this contract understands and complies with this “Non-Disclosure and Non-Use of Data” clause.   

2.8.2 Non-Disclosure of Data

The Contractor and its personnel and subcontractors shall disclose data obtained, received, or learned as a result of performance of this contract only to Contractor personnel directly performing under this contract and to United States Department of Defense personnel to whom disclosure of such data is required in performance of this contract.  The Contractor and it’s personnel and subcontractors shall not disclose such data to anyone who prepares offers, proposals, bids, and/or quotations for Government and/or non-Government procurements.  The Contractor and it’s personnel and subcontractors shall take all steps necessary to prevent disclosure of such data except as specifically permitted herein.  

2.8.3 Non-Use of Data

The Contractor and its personnel and subcontractors shall use data obtained, received, or learned as a result of performance of this contract only in direct performance of this contract and for no other purpose.  The Contractor and its personnel and subcontractors shall not use or consider such data in the preparation of any offer, proposal, bid, and/or quotation for any Government and/or non-Government procurement.  The Contractor and its personnel and subcontractors shall take all steps necessary to prevent use of such data except as specifically permitted herein.  

2.8.4 Non-Disclosure/Non-Use Agreements

Before any of the Contractor’s personnel become involved in performance of this contract, the Contractor shall obtain a non-disclosure/non-use agreement signed by that person.  The non-disclosure/non-use agreement shall state that:

(1)
He/she shall disclose data obtained, received, or learned by him/her as a result of performance of this contract only to Contractor personnel directly performing under this contract and to United States Department of Defense personnel to whom disclosure of such data is required in performance of this contract.

(2)
He/she shall not disclose data obtained, received, or learned as a result of performance of this contract to anyone who prepares offers, proposals, bids, and/or quotations for Government and/or non-Government procurements.  

(3)
He/she shall use data obtained, received, or learned as a result of performance of this contract only in direct performance of this contract and for no other purpose.

(4)
He/she shall not use or consider data obtained, received, or learned as a result of performance of this contract in the preparation of any offer, proposal, bid, and/or quotation for any Government and/or non-Government procurement.  

In the event that the Contractor, it’s personnel, and or subcontractors will obtain, receive, or learn data of other entities as a result of performance of this contract, the Contractor shall execute a non-disclosure/non-use agreement with each such entity prior to having access to the data provided by the entity.

The contractor shall maintain all Non-Disclosure and Non-Use of Data agreements required by this clause and shall make such agreements available for immediate inspection by the Contracting Officer.

2.8.5 Requirement to Disclose Data

If the Contractor, its personnel and/or is subcontractors receive a court order requiring disclosure of data obtained, received, or learned as a result of performance of this contract or if the Contractor believes disclosure of such data is otherwise required by law or regulation, the Contractor shall contact the Contracting Officer immediately and fully inform the Contracting Officer of the court order or other requirement prior to any disclosure of data.

2.8.6 Exception

This “Non-Disclosure and Non-Use of Data” clause does not apply to data which the Contractor can demonstrate was obtained, received, or learned in a way other than as a result of performance of this contract.   

2.8.7 Government Remedy

Any violation of the terms of this “Non-Disclosure and Non-Use of Data” clause is a material and substantial breach of this contract and the Government may, in addition to any other remedy available, terminate this contract, or any part thereof, for cause or default. 

2.9 Phase-In/Phase-Out

2.9.1 Phase-In

There will be no formal phase-in period.  Contractor may initiate discussions with site points-of-contact (POC) after award but prior to commencement of base period of performance provided there is no additional cost to the Government.

2.9.2 Phase-Out

The incumbent Contractor shall provide phase-out coordination and familiarization for a new contractor and/or site POC for a period of not-less-than thirty (30) days prior to the expiration of the base period of performance (if option is not exercised) or any option period of performance.  The incoming Contractor shall perform an assessment of condition of equipment with the site POC and the third party contractor during the phase-out period.  The Government may conduct an evaluation to determine the working condition of all equipment.  Items of equipment not in working order and any discrepancies found beyond normal wear and tear as a result of negligence shall be corrected by the incumbent Contractor at no additional cost to the Government.

3.0 LOCATION OF SERVICE

Services required by this contract will be performed at U.S. Navy activities (See Figure 1) within the NCTAMS LANT AOR and at the contractors’/subcontractors’ facilities.  Physical addresses with corresponding Avaya/Nortel switch “Sold To” numbers at the BCO locations are identified in Attachment (4).

4.0 APPLICABLE DOCUMENTS

None

5.0 GOVERNMENT-FURNISHED ITEMS

5.1 Government-Furnished Property

None

5.2 Government-Furnished Facilities

None

5.3 Government-Furnished Equipment

None

5.4 Government-Furnished Material (GFM)

None 
5.5 Telephones 

The contractor is authorized to use local and Defense Switched Network (DSN) telephone services in support of this contract, if available.  The contractor is not authorized to use government long distance services.  

5.6 Utilities/Facility Services

The Government will provide electricity, air conditioning, heat, water, sewage, pest control services and outside receptacle refuse collection, necessary to support this contract, at no cost to the contractor. 

5.7 Security Police and Fire Protection

The Government will provide security police and fire protection services 24 hours a day, seven (7) days a week, 365 days a year, necessary to support this contract, at no cost to the contractor.

5.8 Government-Furnished Information (GFI)

Attachments I–V

6.0 CONTRACTOR-FURNISHED ITEMS

Contractor shall provide labor, tools, materials, supplies, test equipment, diagnostics, manuals, schematic drawings, facilities and major and minor components as necessary to restore telephone equipment to the “normal operating condition”.  Except for those services specifically stated to be Government furnished in paragraph 5.0 and its subordinate paragraphs, the contractor shall furnish everything required to perform the services specified by this contract to include OEM maintenance support permissions to perform diagnostics, testing and repair.  

6.1 Contractor-Furnished Materials and Supplies

The contractor shall be responsible for ensuring that it maintains, or has a ready supplier for parts (especially emergency parts), supplies and materials required for contract performance.  Any reconditioned parts used in work to be done under this contract shall be warranted as new. The contractor shall properly dispose of non-serviceable parts to avoid inadvertent reuse.

6.2 Contractor-Furnished Equipment and Tools

The contractor shall provide test and safety equipment (not separately priced).  All equipment provided by the contractor shall meet OSHA safety requirements.  It shall be the responsibility of the contractor to prevent the operation or attempted operation of electrical equipment or combinations of equipment that require power exceeding the capability of existing building circuits.

6.3 Contractor-Furnished and Contractor-Owned Property

The contractor shall be responsible for the maintenance, repair and safekeeping of contractor-owned supplies, materials and equipment and the personal property of contractor employees from loss, damage or theft.

7.0 SPECIFIC REQUIREMENTS

7.1 Maintenance and Repair

Contractor shall provide maintenance and repair services for the Navy owned Avaya and Nortel Telephone Switching Platforms, switch remote units, and adjunct equipment (Voice Mail and the Administrative Switch Maintenance Terminal) to BCO locations within the NCTAMS LANT AOR as identified in Attachment (2) at not less than 99.9% availability.  Availability is calculated by dividing the operational hours per month, minus the downtime, by the operational hours.

7.1.1 Maintenance and Repair Service

Contractor shall provide, at a minimum, maintenance coverage support for Avaya Definity and Communications Manager systems with Time Division Multiplexing (TDM) equipped ports and Internet Protocol (IP) administered ports, Avaya Expansion Port Networks (EPN’s) and Avaya Media Gateways and Servers to include but not limited to Hewlett Packard DL-360 G7, Avaya 87xx series, Avaya Gxxx Media Gateways, and any subsequent replacement or improved versions of these devices, including adjunct equipment.  Contractor shall provide, at a minimum, maintenance coverage support for Nortel Communication Servers (CS), with Time Division Multiplexing (TDM) equipped ports and Internet Protocol (IP) administered ports, fiber remote units, including adjunct equipment.  Adjunct equipment is defined as Voice Mail and the Administrative Switch Maintenance Terminal.  Contractor shall provide maintenance and repair services for all the voice mail systems attached to the switches. 

Telephone sets and external power sources (UPS, batteries, rectifiers, and power distribution modules) are not part of the requirement.  Reference section 7.16 for Maintenance, Repair and Restoration of External Equipment to the Switching System requirements.     

Contractor shall provide the level of support service based on the PWS requirements for escalation and problem resolutions.  Contractor shall perform Maintenance Support Permissions (MSPs) Level I (stations and trunks) and Level II (system/processor).
7.1.1.1 Level I

Allows contractor to maintain stations and trunks using the MSP to test, busy out, and release stations, data modules, trunks and modem pools. The commands also allow customers to test, busy out and release circuit packs (boards) and ports and test Light Emitting Diodes (LEDs). 

7.1.1.2 Level II

Allows contractor the ability to clear errors, clear maintenance data associated with links and the switch interface, display initialization causes, change maintenance system parameters, and reset the system.  This capability is in addition to the commands available to test, busy out and release data links, and data lines.

7.1.2 Contractor/Customer MSP Access 

Contractor shall ensure switches are Maintenance Support Permissions enabled for contractor and Navy personnel to perform MSP commands.   

7.1.3 Technical Service Center

Contractor shall provide remote hardware/software monitoring, troubleshooting, testing, and diagnostics from a Technical Service Center (TSC) 24 hours per day, seven (7) days per week, and 365 days per year.  The TSC system shall be equipped with the capability of remotely clearing troubles, annulling alarms, and recording all associated activity.  If the TSC cannot clear a trouble and retire an existing alarm, the system shall annotate a trouble ticket and forward it for attention of next level TSC personnel.  On receipt of a trouble ticket, next level TSC personnel shall take actions necessary to resolve the trouble(s).

Due to government policy or switch hardware/software limitations, certain sites under scope of contract may not be able to achieve real-time remote monitoring.  In these cases where real-time remote monitoring cannot be established, outbound alarm origination will exist; however, inbound remote access is controlled by the BCO.  Switch remote access will be blocked until required.  The contractor shall establish processes and procedures with the BCO when switch alarms are received to remotely dial-in and perform the TSC functions.  Under normal circumstances where no alarms were received by the TSC, the contractor shall establish with the BCO a designated time to remotely dial-in and perform the TSC functions at a minimum of once per day during normal work hours (prime shift).  Remote dial-in and performance of TSC functions outside normal work hours (non-prime shift) will be on a per-occurrence alarm basis and coordinated with the BCO.

The Government will provide a list of remote access commercial dial-in telephone numbers for each location upon contract award.  The contractor shall establish and confirm connectivity between the TSC and switch/voice mail systems within 30 days of receipt of the “Remote Access Lines” list.

7.1.3.1 Alarms

Upon TSC receiving a major or minor alarm via remote monitoring, contractor shall initiate corrective maintenance procedures to remotely clear troubles and annulling alarms.  

7.1.3.1.1 Major Alarms: Clearing Troubles or Alarms Remotely

When failure is cleared remotely, the contractor shall notify the BCO POC immediately, the same business day via telephone along with a follow-up Email describing the major alarm problem and resolution.  

When failure is not cleared remotely, the contractor shall notify the BCO POC immediately of a major alarm via telephone and dispatch contractor maintenance personnel to the location and to arrive within two (2) hours after receipt of the major alarm and perform on-site corrective maintenance. 

7.1.3.1.2 Minor Alarms: Clearing Troubles or Alarms Remotely

When failure is cleared remotely, the contractor shall notify the BCO POC of a minor alarm via telephone along with a follow-up Email describing the minor alarm problem and resolution.  

When failure is not cleared remotely, the contractor shall notify the BCO POC via telephone during business hours of the minor alarm and dispatch contractor maintenance personnel to location and arrive within the next day’s normal working hours and perform on-site corrective maintenance.

7.1.3.1.3 Call Handling Service Alarm Guidance

7.1.3.1.3.1 Major Alarms Mon through Fri, 0800 to 1630 Hours Site Local Time

Immediately notify site BCO personnel via telephone that a Major Alarm has been reported.  If corrected remotely, notify site BCO personnel of resolution via telephone along with a follow-up Email.  If not corrected remotely, notify site BCO personnel via telephone informing of need for onsite dispatch.  If site BCO personnel are not available, notify site BCO Division Head via telephone.  NOTE: Major Alarms have a two hour on-site commitment.

7.1.3.1.3.2 Major Alarms after Hours, Weekends and Holidays
Immediately notify site BCO personnel via telephone that a Major Alarm has been reported.  If corrected remotely, notify site BCO personnel of resolution via telephone along with a follow-up Email.  If not corrected remotely, notify site BCO personnel via telephone informing of need for onsite dispatch.  If site BCO personnel are not available, immediately notify site BCO Division Head via telephone.  NOTE: Major Alarms have a two hour on-site commitment.

7.1.3.1.3.3 Minor Alarms Mon to Fri, 0800 to 1630 Hours Site Local Time

Notify site BCO personnel via Email that a Minor Alarm has been reported. If corrected remotely, notify site BCO personnel of resolution via telephone along with a follow-up Email.  If not corrected remotely, notify site BCO personnel via telephone and Email informing of need for onsite dispatch.  NOTE: Minor Alarms have a next business day response.

7.1.3.1.3.4 Minor Alarms after Hours, Weekends and Holidays
Notify site BCO personnel via Email that a Minor Alarm has been reported. If corrected remotely, immediately notify site BCO personnel of resolution via Email.  If not corrected remotely, immediately notify site BCO personnel via Email informing of need for onsite dispatch.  NOTE: Minor Alarms have a next business day response.

7.1.3.2 Administration

Contractor shall support activation of the DADMIN login/password and Maintenance Support Permissions, to include the administration of customer-level logins (e.g. login/password resets), by submission of the proper forms to Avaya Federal Solutions.  

7.1.4 On-Site Corrective Maintenance and Reporting

Contractor shall provide on-site corrective maintenance and/or repair services and supply routine switching platform reports (CDRL A001) when requested by the COR/site POC for the Navy owned Switching Platform, to include components inherent to the switching system, main power components integral to the switching system cabinets, adjunct equipment (voice mail and attendant consoles), and system peripherals (software backup / recover devices).  The government is responsible for adjunct

external power systems such as UPS, batteries, rectifiers, and Power Distribution Module (PDS) equipment.
Contractor shall apply best effort in the identification and diagnosis of switch problems in relation to adjunct issues, to include external power sources (UPS, batteries, rectifiers, and power distribution modules).

7.1.5 Corrective Maintenance

Contractor shall provide on-site corrective maintenance and repair services, which include fault identification, correction, and furnishing of spare parts for repairs of faulty equipment in the event contractor receives notification from the site POC that equipment is inoperative.  The contractor shall designate a TSC point of contact and any alternate(s) to receive trouble calls and requests for maintenance service.  The TSC shall be available 24/7/365 and be responsible for notifying and dispatching maintenance personnel to the site requiring corrective maintenance service
7.1.6 Trouble Call Reporting/Response

The site POC will specify whether a trouble call is routine or emergency.  In cases involving a total or critical loss of service, the call will state, “THIS IS AN EMERGENCY SERVICE CALL”.  There shall be no additional charges for on-site corrective maintenance performed at any time, whether routine or emergency, to include troubleshooting and working with the government for the repair and/or replacement of equipment and components covered under warranty.  If the contractor determines a problem is with the Local Exchange Carrier (LEC) or other vendor equipment, the contractor shall inform the Government who will assume responsibility for corrective action.  A failure requiring emergency service at a site is defined as any one or combination of the following:

- Common Control Processor outage

- 25% or more lines out of service

- 25% or more trunks out of service

- Attendant Console outage

- 25% or more peripherals out of service

- Air Field, Force Protection, Fire/Safety/911/Rescue, and C4I Operations service outage

7.1.6.1 Trouble Call, Routine and Emergency Response Time

Routine Call - Provided the failure could not be cleared remotely, the contractor’s maintenance personnel shall arrive on location within the next day’s normal working hours (paragraph 2.3) after receipt of a routine trouble call and provide corrective maintenance.

Emergency Call - Provided the failure could not be cleared remotely, the contractor’s maintenance personnel shall arrive on location within two (2) hours after receipt of an “Emergency Service Call” and provide corrective maintenance.

7.1.6.1.1 Support Levels and Escalation

First Level Support – The Contractor’s first level support personnel shall respond to a “REQUEST FOR EMERGENCY SERVICE CALL” and commence corrective maintenance no later than two (2) hours after receipt of the notification.  Contractor personnel responding to corrective maintenance calls of a routine nature shall arrive no later than 1600 hours the day after receipt of the notification.  After two (2) hours working on a problem(s) without successfully completing the diagnosis and repairs, the first level personnel shall contact the contractor second level support personnel for assistance and contact the site POC providing status and situational awareness.

Second Level Support – The second level maintenance support personnel are specialists with additional training and experience in diagnostic assistance and repairs.  Second level support personnel shall respond to a call for assistance not later than two (2) hours after receipt of a call for assistance.  Should the second level support personnel be unsuccessful in completing diagnostics and repair(s) after two (2) hours working with the problem(s), the third level maintenance support personnel shall be contacted for assistance and contact the site POC providing status and situational awareness.

Third Level Support – The third level maintenance support personnel shall be specialist(s) with an extensive background in maintenance support including experience as well as advance training in diagnostics and repairs.  Third level support personnel shall respond to calls for assistance not later than two (2) hours after receipt of a call for assistance.  When third level support personnel are unsuccessful in completing diagnostics and repairs within two (2) hours of working on a problem, the contractor shall contact the Original Equipment Manufacturer (OEM) for technical assistance for as long as required to return the system to normal operations.  The contractor shall notify the site POC in this circumstance.  The contractor shall be responsible for payment of repair parts, on-site assistance (labor), travel and per-diem of OEM representative(s) to and from the Government location, if necessary.

Original Equipment Manufacturer (OEM) - In the event that the contractor fails to make the service call to the OEM as required by the third level support personnel above, the Government will initiate the call to the OEM and all costs incurred shall be borne by the contractor.

7.1.6.1.2 “Total Loss of Service” Response

Should a “total loss of service” exceed eight (8) consecutive hours of attempted corrective maintenance without successfully restoring basic telephone service, the contractor shall initiate a call for mobilization resources and equipment.  An emergency service interim switch shall be in place and operational within 48 hours to provide the Government with emergency telephone capabilities.  This requirement does not apply in any cases where equipment has been damaged or destroyed by acts of nature, vandalism, arson, war, or civil strife.

Emergency government telephone capabilities are based on BCO site determination of critical telephone lines required.  Minimal lines restored are building emergency alarms, fire and police departments, and critical base tenant’s points of contact (i.e. CO, XO).  Number of critical lines vary by BCO site and will be identified by the site per “Total Loss of Service” occurrence.  Contractor shall successfully accomplish test calls to the critical minimal lines and one DSN test call upon restoring basic telephone service.

7.1.6.1.3 User Service Guide

The contractor shall provide a User Service Guide to be distributed at each location identified in this contract (CDRL A002).  The Guide shall inform users of the trouble reporting and escalation procedures to be utilized as well as contractor points of contact.

7.1.6.1.4 Trouble Reporting Methods

The contractor shall provide multiple communication alternatives for site POC in reporting problems to the contractor for corrective maintenance, whether routine or emergency in nature. 

7.1.7 Exclusions and Damage Liability

Corrective maintenance and repair services shall not include electrical work external to the equipment, adding or removing accessories, attachments, and/or other devices.  Additionally, corrective maintenance and repair services shall not include repairs for damage resulting from accident, neglect, misuse, and air-conditioning or humidity control failure.  However, in all instances where Government property and/or equipment is damaged by negligence by contractor employee(s), a full written report (CDRL A003) of the fact and extent of such damage shall be submitted to the site POC within 24 hours of occurrence.  The contractor shall be held liable for the cost of repairs.

7.2 Preventive Maintenance (Main/Remote Switching System)

The contractor shall provide routine preventive maintenance (PM) on all equipment covered under this contract as specified by the OEM or on a quarterly basis whichever is greater.  The contractor shall provide to the site POC a quarterly PM schedule (CDRL A004).

7.2.1 Preventive Maintenance (PM) Services

Audit, backup and physical PM services may include, but are not limited to, cleaning, vacuuming, and exchange of filters/elements (as applicable), performance of scheduled diagnostics in order to check, test, and/or replace critical parts and components, reviewing system error logs for messages that may indicate system trouble, verifying system software backup media, validating and updating latest firmware levels (where applicable) on remote units, making spare backup media, and reporting problems and/or recommendations to site POC, as well as scheduling times to make corrections.

7.2.2 Preventive Maintenance Records

The contractor shall maintain a record of all PM services provided (CDRL A005).  Entries shall include date service provided, type of service provided, and name(s) of the technician(s) performing the PM services.  The PM record shall remain on-site and become property of the government.

7.3 Spare Parts/Crash Kits

The contractor shall maintain an inventory of spare parts and tools as necessary to properly and efficiently maintain the equipment for the life of the contract.  The contractor First Level support personnel shall have on-hand or on-site the required spare card set(s) for the switch equipment (i.e. Crash Kit).  Repair and replacement parts may be new, remanufactured, or refurbished. Remanufactured and refurbished parts shall be equal in performance and warranted as new.  All replacement parts become Government property and shall be at an equal revision level to the part(s) being replaced.  Replaced components and/or products will become the property of the contractor.  Replacement components and/or products upon expiration of any applicable warranty shall also be covered by this provision.

Contractor shall provide a Crash Kit for each location if the BCO does not maintain a Crash Kit on-site.  If BCO has a Crash Kit on-site, the Contractor may use the BCO Crash Kit but shall replace those parts contractor uses over the course of the contract.  If contractor provides Crash Kit at the site, then contractor may remove Crash Kit upon contract expiration.  

7.4 OEM Certification

The contractor shall provide spare parts for switching systems, major subsystems, and ancillary systems that have OEM certification.
7.5 Equipment Database 

All equipment and parts provided by the contractor shall be serialized with a bar code and the information retained in the contractor database.  A copy of the database shall be provided to the Government on request (CDRL A006).

7.6 Government System Administration

System administration operations performed by Government authorized personnel shall not invalidate any corrective maintenance and repair agreement and/or warranty by their action.

System administrative functions associated with Move, Add, Change (MAC) work, Grade of Service (GOS), Class of Service (COS), patches and enhancements, are the responsibility of the government.

7.7 Engineering Changes

The contractor shall maintain and provide to the Government a listing of all OEM engineering change releases that are service impacting (CDRL A007). A copy of the releases shall be provided to the Government on request.

7.8 Movement of Equipment

In the event of movement of equipment maintained under the terms and conditions of this contract to another location within locations identified in paragraph 3.0, the terms and conditions of this contract shall continue to apply.  The Government will give thirty (30) days written notice to the contractor of the intention to relocate equipment except in emergencies.

7.9 Cooperation with Other Contractors

Contractor shall cooperate and coordinate with the Government or other contractors when requested by the site POC.

7.10 Additional/Removal of Equipment

7.10.1 Additional Equipment

The Government reserves the right to add equipment to the switches covered under this contract, irrespective of whether the equipment is pre-certified, up to an aggregate 10% of total lines equipped at no additional cost to the Government.

The Government reserves the right to add equipment to the voice mail systems covered under this contract, irrespective of whether the equipment is pre-certified, up to an aggregate 10% of total mail boxes equipped at no additional cost to the Government.  

7.10.2 Removal of Equipment (BRAC)

The Government reserves the right to remove equipment and/or switches covered under this contract.  Defense Base Closure and Realignment Commission (BRAC) may impact BCO locations during the contract performance period reducing contract scope.  Upon closure, switch maintenance at these BCO locations shall be discontinued.  The government will provide 60 days’ notice to the contractor prior to closure.

7.10.3 Total Equipped Lines

The following figures represent an aggregate of the “Total Equipped Lines” calculated for the period of performance:

Period of Performance
Total Equipped Lines
Base Period



103,924

Option Period 1


103,924

Option Period 2


103,924

Option Period 3
 

103,924

Option Period 4
 

103,924

Option Period 5


103,924.

7.10.4 Total Equipped Voice Mailboxes

The following figures represent an aggregate of the “Total Voice Mailboxes” calculated for the period of performance:

Period of Performance
Total Equipped Lines
Base Period



65,403

Option Period 1


65,403

Option Period 2


65,403

Option Period 3
 

65,403

Option Period 4
 

65,403

Option Period 5


65,403.

7.11 Switch Upgrades

The Government reserves the right to upgrade the switching system and voice mail system under contract to current software loads and hardware platforms.  The Government shall provide 30 days notification for any such upgrades.  Considering a minimum of one year installer warranty on upgrade components, the contractor shall coordinate the repair/replacement of warranty components with the BCO.

7.11.1 Warranty Coverage Period and Components

The Government will provide the warranty coverage period and a list of warranty components for each location upon contract award or as soon as received from installer after government’s acceptance of a switch upgrade.

7.11.2 Repair/Replacement of Warranty Components

Contractor shall notify the BCO personnel upon identifying a defective warranty component(s) through diagnosis, surveillance, and analysis of a degraded performance of the switch.  BCO personnel will validate the contractor’s assertion of the warranty component and coordinate with switch upgrade installer to obtain warranty part replacement.  Contractor shall repair/replace defective warranty component with warranty replacement part to restore the switch to full operational capability.

7.12 Site Environmental Conditions

The Government will maintain site environmental conditions in accordance with the specifications recommended by the Original Equipment Manufacturer (OEM).

7.13 Access

The Government will permit contractor access to Navy bases and equipment locations, subject to security regulations.

7.13.1 Base Access

For base access, contractors shall be required to participate in the access control program “RAPIDGate”, offered by Eid Passport, Inc., sponsored by Commander, Navy Installations Command (CNIC) under the Navy Commercial Access Control System (NCACS).  “RAPIDGate” is aligned with the standards of performance contained within NCACS and physical security requirements of OPNAVINST 5530.14E.  NCACS is a standardized process for granting unescorted access privileges to vendors, contractors, suppliers, and service providers not otherwise entitled to the issuance of a Common Access Card (CAC) who seek access to and can provide justification to enter Navy installations and facilities.  Contractors shall obtain long-term credentials through enrollment, registration, background vetting, screening, issuance of credentials, and electronic validation of credentials through a designated independent contractor NCACS service provider.  All participants in the RAPIDGate Program are subject to comprehensive background screenings with ongoing additional screenings throughout the year.

Further information regarding NCACS can be found at http://cnic.navy.mil/CNIC_HQ_Site/index.htm”.  To enroll in the RAPIDGate program, call Eid Passport, Inc., at 1-877-RAPIDGate (1-877-727-4342).

7.13.2 Building Access

Building access is dependent upon each Navy Base building access requirements.  Contractors shall contact the BCO points of contact to obtain building access requirements of equipment locations. 

7.14 Remote Diagnostic Access

Where needed, the contractor shall provide external devices, to include modems, to capture error events for TSC intervention.  External devices shall be on the DOD Unified Capabilities (UC) Approved Products List (APL) and meet the DoD remote access Security Technical Implementation Guide (STIG).  Modems shall be user name, passwords protected and have the capability to restrict calling (inbound and outbound) based on telephone number assignments.  The Government shall provide commercial telephone lines for remote access.

7.15 Pre-Existing Conditions

Contractor shall identify and provide a written report of any pre-existing conditions within thirty (30) calendar days of start performance period (CDRL A008).  Government personnel will validate the contractor’s findings and record any discrepancies.  Discrepancies not resolved between the contractor and site BCO/COR shall be negotiated between the government Contracting Officer (KO) and contractor concerning pre-existing condition findings.  How and whether to remedy pre-existing conditions is at the Navy’s discretion.  The absence of an official written report by the contractor within the specified timeframe shall indicate there are no “pre-existing conditions”.

7.16 Maintenance, Repair and Restoration of External Equipment to the Switching System 

When requested by the COR, the contractor shall provide maintenance, repair and restoration of external equipment to the switching system in relation to adjunct issues, to include external power sources (UPS, batteries, rectifiers, and power distribution modules).  In response to a COR request, the contractor shall identify, assess, diagnosis, survey and analyze equipment performance and outages providing the Government a cost estimate to restore service.  Additionally, service restoration may include, but not limited to, software loads/updates and hardware parts.  The Government may accept or decline the offer in part or in total with the option to pursue solutions outside the PWS.

7.17 Meetings

Contractor shall participate in regularly scheduled meetings with the COR on the status of the overall performance and execution of the contract.  Example meeting agenda items are preventive maintenance, trouble tickets, projects, invoices, and other pertinent areas.

During initial startup of contract, meetings will be scheduled on a daily basis for a period, not to exceed one-month from contract start, until government and contractor workout and/or resolve normal startup problems and concerns.  
8.0 CLEARANCES, PASSES, AND SECURITY REGULATIONS

8.1 Security Clearance and Special Requirements

U.S. citizenship is required of all Contractor personnel.  Contractor functions involve delivery of service to support the Department of the Navy mission requiring confidence or trust; position designation is at the Non-Critical Sensitive level.  Position requires access to sensitive information, including user level access to DON or DOD unclassified networks or information systems and critical infrastructure.  This contract does not require a DD Form 254 "Contract Security Classification Specification."  The Security Manager, NCTAMS LANT Code N00SM, via the COR, is the point-of-contact regarding issues for site access and for any security matters.

Proof of security clearance shall be provided to the Government prior to the Government granting unescorted access to work spaces.

8.2 Information and Personnel Security:

Contractor shall ensure that no individual will have access to classified and/or sensitive information, or be assigned to sensitive duties unless a favorable personnel security determination has been made and adjudicated by the Department of Defense Consolidated Adjudication Facility and recorded within the Joint Personnel Adjudication System/Joint Clearance and Access Verification System.  Contractor will ensure that all Periodic Reinvestigations for Personnel Security Clearance Renewals, as required per policy, are conducted within the required scope.  Contractors shall ensure that all of their employees show their company/CAGE affiliation in the JPAS record.    

A “Secret” clearance is not required, contractors may be escorted to any classified areas in a sanitized mode, and/or spaces requiring access are not at the Secret/TS level and therefore do not need a clearance but are trust positions.   

In accordance with the NISPOM and SECNAV M-5510.30, positions are designated as Non-Critical Sensitive - IT Level II (user level access); duties involve delivery of service to support the DON mission requiring a high level of confidence or trust.  A National Agency Check with Local Agency and Credit Checks (NACLC) or equivalent suitability (hereafter referred to as "background investigations") shall be conducted on all employees assigned.    Requests for NACLCs based upon this provision shall be submitted in a format (approved by the Government) by the contractor facility security manager for processing through the NCTAMS LANT Security Manager N00SM.  Personnel not receiving a favorable determination based upon NACLC results under this program may be denied site access by the Commanding Officer, NCTAMS LANT, and lose the ability to perform job assignments on the contract.  This circumstance shall not relieve the contractor from obligation to perform under this PWS.

Contractor personnel shall have the personnel security background investigation, as specified in the statement of work, at work performance start date.  Proof of favorable security background investigation shall be provided to the Government, as recorded within the Joint Personnel Adjudication System/Joint Clearance and Access Verification System, prior to the Government granting unescorted access to work spaces.

8.3 Host Command Security Regulations

The contractor shall comply with host command security regulations while on the premises and for obtaining personnel identification/vehicle passes.  Certifications of need-for-access to the base may be coordinated with the site POC.

9.0 SAFETY

The contractor shall comply with all Federal Occupational Safety and Health Administration (OSHA), State, local and base safety requirements whichever is the most stringent.  The contractor shall also comply with all Federal, State, local and base regulations pertaining to the environment, including but not limited to, water, air, solid waste, and noise pollution.

9.1 Unsafe/Hazardous Safety Conditions

The contractor shall notify the site POC (i.e. email, voice mail or facsimile) of any unsafe or hazardous safety conditions within 30 minutes of becoming aware of the condition and inform him or her in writing within one workday.  If the condition is within the scope of the contractor’s responsibility as set forth in this PWS the contractor shall correct the unsafe condition immediately and notify the site POC.

9.2 Injuries

The contractor shall notify the site POC (i.e. email, voice mail, or facsimile) (CDRL A009) within 2 hours of the occurrence of all types of injuries sustained by a contractor employee arising from the performance of this PWS.  The contractor shall provide a detailed written report within 24 hours. (CDRL A010)

10.0 ENVIRONMENTAL PROGRAM REQUIREMENTS

The Contractor shall ensure that all environmental programs/provisions meet Federal, State, local, Chief of Naval Operations (CNO), Host Command and NCTAMS LANT requirements.

11.0 SANITATION AND CLEANLINESS

The contractor shall maintain the workspace in a neat, clean, orderly, and sanitary condition.  The premises shall be kept free at all times from accumulations of waste material or debris resulting from work performed under this contract.  All areas will be subject to fire safety and health inspections by Government personnel.  The contractor shall dispose of all trash generated as the result of the performance of this PWS.  Trash may be discarded in Government provided refuse collection receptacles.

12.0 QUALITY CONTROL AND SURVEILLANCE

12.1 Contractor Quality Control

The Contractor shall maintain an inspection system and quality control program, covering the services under this PWS.  The design of the inspection system is left to the Contractor's discretion and relates to the Government's quality assurance program and provides the desired quality control.

12.2 Government Quality Assurance Surveillance

The Government will inspect and monitor the Contractor's performance.  Techniques may include announced and unannounced inspections, zone inspections, Operational Readiness Inspections, planned and random sampling, and customer complaints.

13.0 CONTRACT DATA DELIVERABLES

Refer to Attachment (3) for DD Form 1423 Contract Data Requirements List (CDRL) and Data Item Description (DID).

13.1 All data deliverables shall prominently show the following statement:

DISTRIBUTION STATEMENT E. Distribution authorized to DoD components only; Contractor Performance Evaluation; March 2015. Other requests shall be referred to Commanding Officer, Naval Computer and Telecommunications Area Master Station Atlantic, Attn Regional Plans and Projects Department, Code N5/N8, 9625 Moffett Avenue, Norfolk, VA 23511-2784.

13.2 Unauthorized Distribution of Contract Data

Contractor is specifically NOT authorized to distribute technical data to any DoD agency or activity or commercial entity other than those set forth in paragraph 13.0 of this PWS and the Contracting Officer.

14.0 INVOICING

14.1 Monthly Invoicing

Contractor shall invoice in arrears for the previous month. The invoicing period shall be from the first day of the month to the last day of the month. The invoices are due NLT the 15th calendar day after end of previous monthly invoicing period. The invoice shall reflect the following data:

Line/subline item number

Amount being invoiced (current invoicing period)

Amount invoiced (cumulative)

Total of all invoiced costs (current invoicing period)

Total of all invoiced costs (cumulative)

Identification of Period of Performance (month)

14.2 Electronic Submission of Invoices for Payment

Pursuant to DFARS 252.232-7003, Electronic Submission of Payment Requests and Receiving Reports (JUN 2012), contractor shall submit payment requests using the Wide Area WorkFlow-Receipt and Acceptance (WAWF-RA). Information regarding WAWF-RA is available on the Internet at

https://wawf.eb.mil.

14.2.1 NCTAMS LANT WAWF-RA Coordinator

Pamela Gregorczyk, NCTAMS LANT N00FM, commercial (757) 445-9704, 

Pamela.gregorczyk@navy.mil.

15.0 POINTS OF CONTACT

15.1 Contracting Officer’s Representative (COR), Plans, Programs & Requirements Department (N5/N8)

Vance R. Baker

Plans, Programs & Requirements Department

9625 Moffett Avenue

Norfolk, VA 23511-2784

Commercial Telephone # 757-443-9067 or DSN 646-9067

E-mail address: vance.r.baker@navy.mil

15.2 Site POC

A “Site POC Crosswalk” summary of the BCO locations identifying each site’s address and point of contact information will be provided to the contractor upon contract award.
52.212-1      INSTRUCTIONS TO OFFERORS--COMMERCIAL ITEMS (APR 2014) 

(a) North American Industry Classification System (NAICS) code and small business size standard. The NAICS code and small business size standard for this acquisition appear in Block 10 of the solicitation cover sheet (SF 1449). However, the small business size standard for a concern which submits an offer in its own name, but which proposes to furnish an item which it did not itself manufacture, is 500 employees.

(b) Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or before the exact time specified in this solicitation. Offers may be submitted on the SF 1449, letterhead stationery, or as otherwise specified in the solicitation. As a minimum, offers must show-- 

(1) The solicitation number; 

(2) The time specified in the solicitation for receipt of offers; 

(3) The name, address, and telephone number of the offeror; 

(4) A technical description of the items being offered in sufficient detail to evaluate compliance with the requirements in the solicitation. This may include product literature, or other documents, if necessary; 

(5) Terms of any express warranty; 

(6) Price and any discount terms; 

(7) "Remit to" address, if different than mailing address; 

(8) A completed copy of the representations and certifications at FAR 52.212-3 (see FAR 52.212-3(b) for those representations and certifications that the offeror shall complete electronically); 

(9) Acknowledgment of Solicitation Amendments; 

(10) Past performance information, when included as an evaluation factor, to include recent and relevant contracts for the same or similar items and other references (including contract numbers, points of contact with telephone numbers and other relevant information); and 

(11) If the offer is not submitted on the SF 1449, include a statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation. Offers that fail to furnish required representations or information, or reject the terms and conditions of the solicitation may be excluded from consideration. 

(c) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 30 calendar days from the date specified for receipt of offers, unless another time period is specified in an addendum to the solicitation. 

(d) Product samples. When required by the solicitation, product samples shall be submitted at or prior to the time specified for receipt of offers. Unless otherwise specified in this solicitation, these samples shall be submitted at no expense to the Government, and returned at the sender's request and expense, unless they are destroyed during preaward testing. 

(e) Multiple offers. Offerors are encouraged to submit multiple offers presenting alternative terms and conditions or commercial items for satisfying the requirements of this solicitation. Each offer submitted will be evaluated separately. 

(f) Late submissions, modifications, revisions, and withdrawals of offers:

(1) Offerors are responsible for submitting offers, and any modifications, revisions, or withdrawals, so as to reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that offers or revisions are due.

(2)(i) Any offer, modification, revision, or withdrawal of an offer received at the Government office designated in the solicitation after the exact time specified for receipt of offers is “late” and will not be considered unless it is received before award is made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition; and--

(A) If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date specified for receipt of offers; or

(B) There is acceptable evidence to establish that it was received at the Government installation designated for receipt of offers and was under the Government's control prior to the time set for receipt of offers; or

(C) If this solicitation is a request for proposals, it was the only proposal received.

(ii) However, a late modification of an otherwise successful offer, that makes its terms more favorable to the Government, will be considered at any time it is received and may be accepted.

(3) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the offer wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel.

(4) If an emergency or unanticipated event interrupts normal Government processes so that offers cannot be received at the Government office designated for receipt of offers by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation or other notice of an extension of the closing date, the time specified for receipt of offers will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume.

(5) Offers may be withdrawn by written notice received at any time before the exact time set for receipt of offers. Oral offers in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile offers, offers may be withdrawn via facsimile received at any time before the exact time set for receipt of offers, subject to the conditions specified in the solicitation concerning facsimile offers. An offer may be withdrawn in person by an offeror or its authorized representative if, before the exact time set for receipt of offers, the identity of the person requesting withdrawal is established and the person signs a receipt for the offer.

(g) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers and award a contract without discussions with offerors. Therefore, the offeror's initial offer should contain the offeror's best terms from a price and technical standpoint. However, the Government reserves the right to conduct discussions if later determined by the Contracting Officer to be necessary. The Government may reject any or all offers if such action is in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities in offers received. 

(h) Multiple awards. The Government may accept any item or group of items of an offer, unless the offeror qualifies the offer by specific limitations. Unless otherwise provided in the Schedule, offers may not be submitted for quantities less than those specified. The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit prices offered, unless the offeror specifies otherwise in the offer. 

(i) Availability of requirements documents cited in the solicitation. (1)(i) The GSA Index of Federal Specifications, Standards and Commercial Item Descriptions, FPMR Part 101-29, and copies of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained for a fee by submitting a request to--GSA Federal Supply Service Specifications Section, Suite 8100, 470 East L'Enfant Plaza, SW, Washington, DC 

20407, Telephone (202) 619-8925, Facsimile (202) 619-8978.

(ii) If the General Services Administration, Department of Agriculture, or Department of Veterans Affairs issued this solicitation, a single copy of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained free of charge by submitting a request to the addressee in paragraph (i)(1)(i) of this provision. Additional copies will be issued for a fee.

(2) Most unclassified Defense specifications and standards may be downloaded from the following ASSIST websites:

(i) ASSIST (http://assist.daps.dla.mil).

(ii) Quick Search (http://assist.daps.dla.mil/quicksearch).

(iii) ASSISTdocs.com (http://assistdocs.com).

(3) Documents not available from ASSIST may be ordered from the Department of Defense Single Stock Point (DoDSSP) by--

(i) Using the ASSIST Shopping Wizard (http://assist.daps.dla.mil/wizard);

(ii) Phoning the DoDSSP Customer Service Desk (215) 697-2179, Mon-Fri, 0730 to 1600 EST; or

(iii) Ordering from DoDSSP, Building 4, Section D, 700 Robbins Avenue, Philadelphia, PA 19111-5094, Telephone (215) 697-2667/2179, Facsimile (215) 697-1462.

(4) Nongovernment (voluntary) standards must be obtained from the organization responsible for their preparation, publication, or maintenance.

(j) Data Universal Numbering System (DUNS) Number. (Applies to all offers exceeding $3,000, and offers of $3,000 or less if the solicitation requires the Contractor to be registered in the Central Contractor Registration (CCR) database. The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation “DUNS” or “DUNS +4” followed by the DUNS or DUNS +4 number that identifies the offeror's name and address. The DUNS +4 is the DUNS number plus a 4-character suffix that may be assigned at the discretion of the offeror to establish additional CCR records for identifying alternative Electronic Funds Transfer (EFT) accounts (see FAR Subpart 32.11) for the same concern. If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one. An offeror within the United States may contact Dun and Bradstreet by calling 1-866-705-5711 or via the internet at http://fedgov.dnb.com/webform. An offeror located outside the United States must contact the local Dun and Bradstreet office for a DUNS number. The offeror should indicate that it is an offeror for a Government contract when contacting the local Dun and Bradstreet office.

(k) Central Contractor Registration. Unless exempted by an addendum to this solicitation, by submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be registered in the CCR database prior to award, during performance and through final payment of any contract resulting from this solicitation. If the Offeror does not become registered in the CCR database in the time prescribed by the Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful registered Offeror. Offerors may obtain information on registration and annual confirmation requirements via the CCR database accessed through https://www.acquisition.gov or by calling 1-888-227-2423 or 269-961-5757.

(l) Debriefing. If a post-award debriefing is given to requesting offerors, the Government shall disclose the following information, if applicable:

(1) The agency's evaluation of the significant weak or deficient factors in the debriefed offeror's offer.

(2) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past performance information on the debriefed offeror.

(3) The overall ranking of all offerors, when any ranking was developed by the agency during source selection.

(4) A summary of the rationale for award;

(5) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror.

(6) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the agency.

(End of provision) 

ADDENDUM TO 52.212-1 “INSTRUCTIONS TO OFFERORS--COMMERCIAL ITEMS (FEB 2012) “

SUBMISSION OF PROPOSALS (BEST VALUE/TRADE-OFF) 

I. GENERAL

In addition to instructions to offerors contained elsewhere in this solicitation, the following instructions are provided.  

Initial proposals and any modifications thereto are to be submitted to the Contracting Officer on or before the closing date and time cited elsewhere in this Request for Proposals.  Faxes, e-mails, and/or responses through NECO or any method other than Hard Copy format are not acceptable.

Hand-carried proposals are not encouraged.  The Contracting Office is located on a secured compound.  Only personnel with current DoD Common Access Cards (CACs) or appropriate military credentials will be able to access the compound.  There will be no ability to drop off the proposals outside the compound.

Offerors shall submit their proposals in two separate volumes as follows:


Volume I
Non-price Proposal
Original and  3  copies


Volume II
Price/Cost Proposal
Original and  1  copies

In addition, offers consist of and shall include the following items as part of Volume II:


Solicitation cover sheet with appropriate blocks completed by the offeror


Solicitation pricing pages completed by the offeror


Acknowledgement of solicitation amendments  (if not previously acknowledged).


Representations and Certifications completed by the offeror in accordance with instructions contained 
elsewhere in this solicitation.  If the offeror has completed all of the representations and certifications required 
by this solicitation in ORCA in accordance with FAR 52.204-8 and DFARS 252.204-7007 ALT A, then the 
offeror need not submit the hardcopy Representations and Certifications.

The completion and submission of the above items will constitute an offer (proposal) and will be considered the offeror’s unconditional assent to the terms and conditions of this solicitation and any attachments and/or exhibits hereto.  Alternate proposals are not authorized.  An objection to any of the terms and conditions of the solicitation will constitute a deficiency (see FAR 15.001) which will make the offer ineligible for award.

Volume I 
Non-price Proposal

This volume shall address Performance Approach, Corporate Experience, and Past Performance and include all information required for proposal evaluation.  

Each page of each copy should include the following legend:


Source Selection Information - See FAR 2.101 and 3.104

Volume II
Price/Cost Proposal

This volume shall include the completed solicitation documents and a complete and detailed price/cost breakdown with all supporting information.  Each page of each copy should include the following legend:


Source Selection Information - See FAR 2.101 and 3.104

IMPORTANT NOTES:

(1)  Offerors shall respond to all requirements of the solicitation document.  Offerors are cautioned not to alter the solicitation.

(2)  In the event any person who is not a bona fide employee of the offeror participated in the creation, formulation, or writing of any portion of the proposal, a certificate to this effect shall be included in the proposal which shall be signed by an officer of the offeror.  Such certificate shall identify the name of the person who is not a bona fide employee, that person’s employment capacity, the name of the person’s firm, the relationship of that firm to the offeror, and the portion of the proposal in which the person participated.

II. REQUIREMENTS FOR PROPOSAL CONTENT 

(1) Any offeror who will be submitting CLASSIFIED data in its Non-price proposal shall first notify the Contracting Officer by contacting the point of contact in the solicitation.  CLASSIFIED data that is forwarded as part of an offeror’s proposal shall be housed in its own binder, separate from the unclassified portion.

(2)  Introduction and Purpose - This section specifies the format that offerors should use in proposals submitted in response to this solicitation.  The intent is not to restrict the offerors in the manner in which they will perform their work but rather to ensure a certain degree of uniformity in the format of the proposals for evaluation purposes.

(3)  Each volume should contain the following items in addition to the other information  required by this solicitation:



Cover:



The cover should indicate the following:








Title of the proposal








Volume Number (I or II)








Solicitation number








Name and address of offeror








Identification of original signature copies



Table of Contents:
The table of contents should provide detail sufficient to allow the important elements to be easily located.  The use of tabs and dividers is encouraged. 

(4)  Requirements for Style:  Each offeror shall submit a proposal that clearly and concisely sets forth the contractor’s response to the requirements of the solicitation.  Unnecessary elaboration or other presentations beyond that sufficient to present a complete and effective proposal are not desired and may be construed as an indication of the offeror’s lack of cost consciousness.  Elaborate artwork, expensive paper or bindings, and expensive visual or other presentation aids are neither necessary nor desired.  The proposal shall contain all the pertinent information in sufficient detail in the one area of the proposal where it contributes most critically to the discussion.  When necessary, the offeror shall refer to the initial discussion and identify its location within its proposal.

(5)  Page Limitations

Volume I, “Non-price Proposal,” is limited to a maximum of 15 pages in length inclusive of any charts, diagrams, and/or other graphics.  Each “page” is defined as one sheet, 8 ½ “ x 11”, with at least one inch margins on all sides, using a font with a point size of 12 or greater (e.g., "Times New Roman" style with 12 point font).  Lines shall, at a minimum, be single-spaced.   Pages shall be consecutively numbered.  Multiple pages, double pages, two-sided pages, or foldouts will count as an equivalent number of 8 ½" x 11" pages.  The cover sheet, table of contents (not to exceed one page per volume), tabs, and dividers will not count toward the page limit.  The one exception to the font size requirement shown above is that the "corporate experience and past performance information forms" may be completed with a point size of 10 or greater.  Pages submitted in excess of the page limitations described above will not be evaluated.

Volume II, “Price/Cost Proposal,” is not page limited.  

III. PROPOSAL CONTENT

(1)  Volume I – Non-price Proposal

The Non-price factors are listed below.  Performance Approach is more important than both Corporate Experience and Past Performance which are considered of equal importance.  

       (a)  Performance Approach 

The offeror shall provide in detail a technical approach that will successfully accomplish the requirements of the solicitation, including the Performance Work Statement (PWS).  The Contractor shall address within in the Performance Approach  the Technical Service Center Support to include remote monitoring and diagnosis; on-site corrective and preventive maintenance; and trouble/help desk incident response to include tiered support levels.  The offeror shall describe their capability in meeting trouble call, routine, and emergency response times and acquiring OEM certified repair and spare parts for switching systems, major subsystems, and ancillary systems.

Performance approach is limited to a maximum of five (5) pages in length.   

(b)  Corporate Experience

The offeror shall demonstrate relevant corporate experience.  Relevant corporate experience is experience within the past five years that is essentially the same as, or similar to, the scope, magnitude, and complexity of the work described by this solicitation.

To demonstrate its corporate experience, the offeror shall identify up to three (3) of its most relevant contracts or efforts within the past five (5) years, and provide any other information the offeror considers relevant to the requirements of the solicitation.  Offerors shall provide a detailed explanation demonstrating the relevance of the contracts or efforts to the requirements of the solicitation.  If subcontractor experience is provided as part of the three (3) of its most relevant contracts or efforts, the subcontractor experience will be given weight relative to the scope, magnitude and complexity of the aspects of the work under the solicitation that the subcontractor is proposed to perform.  Therefore, the offeror’s proposal shall detail clearly the aspects of the work in the solicitation that the subcontractor is proposed to perform.

The corporate experience references will be evaluated in the aggregate in order to allow offerors who may not have the entire scope, magnitude, and complexity of the requirement under one individual contract to still be considered acceptable if experience with the full scope, magnitude, and complexity of the requirement can be demonstrated within the allotted number of references as described above.  

The offeror should complete a “Corporate Experience and Past Performance Information Form” for each reference submitted.  The form is an attachment to the solicitation.  The forms will count toward the Volume I page limit described above.  For additional information regarding a particular reference beyond that which will fit on the form, the offeror may continue onto another sheet of paper.  Such continuation sheet(s) for submitted references will count toward the Volume I page limit.  Relevant references submitted under the Corporate Experience factor will also be considered in the evaluation of Past Performance.  Only a single set of up to three (3) references shall be submitted.  

The corporate experience proposed for each offeror will be used to assess the extent of the offeror’s understanding of the scope, magnitude, and complexity of the requirement and the extent of risk of unsuccessful performance.

Corporate experience is limited to a maximum of four (4) pages in length.   
NOTE:  The Corporate Experience factor is defined by what relevant experience the offeror has gained under specific contracts within the five years immediately preceding the submission of its proposal; while the Past Performance factor, identified below, is defined by how well the offeror has performed over those five years.  The primary focus of the Past Performance evaluation will be on those contracts identified in the proposal that are found to be relevant to the solicitation’s requirements.  While Corporate Experience and Past Performance are separate evaluation factors, they principally focus on different aspects of the same contracts.  Accordingly, offerors shall submit a single set of corporate experience and past performance information (maximum of three (3) of its most relevant contracts) to satisfy the submission requirements for both factors.   


(c)  Past Performance 
The offeror shall demonstrate relevant past performance or affirmatively state that it possesses no relevant past performance.  Relevant past performance is performance under contacts or efforts (within the past five years) that is essentially the same as, or similar to, the scope, magnitude, and complexity to that which is described in the solicitation (as defined under the Corporate Experience factor).  The Government will evaluate the relevant references submitted under Corporate Experience factor.  Only a single set of up to three (3) references shall be submitted.

Past performance is limited to a maximum of two (2) pages in length per reference.  Past performance is limited to an aggregate maximum total of six (6) pages in length for three (3) references.   
(2)  Volume II – Price/Cost

Volume II shall include the completed solicitation documents and a complete and detailed price/cost breakdown with all supporting documentation.  The price/cost proposal shall support the Non-price proposal.  If the price/cost proposal does not support the Non-price proposal, the offeror’s proposal rating may be determined unacceptable.  The price/cost proposal shall include all elements of cost and such other cost information as considered appropriate to support the offeror’s proposal.  

For the purpose of preparing a price proposal, the offeror shall assume that the period of performance shall encompass a base period of 5 months commencing 01 April 2016 and continuing through 31 August 2016, four (4) one-year option periods, and one (1) 7-month option period.  The performance periods are as follows:  

01 April 2016 through 31 August 2016 (Base Period)

01 September 2016 through 31 August 2017 (Option Year I)

01 September 2017 through 31 August 2018 (Option Year II)

01 September 2018 through 31 August 2019 (Option Year III)

01 September 2019 through 31 August 2020 (Option Year IV)

01 September 2020 through 31 March 2021 (Option Period V)
The cost and pricing information shall be completed in accordance with the following:


(a)  Separate cost and pricing information shall be submitted for each time period specified in the pricing pages of the solicitation.


(b)  Supporting data including labor rates and hours, burden rates, material lists and costs, travel charges, and “other direct costs” used in developing the price/cost breakdown shall be furnished.  The supporting data for “other direct costs” shall include an itemization of those costs and an explanation and justification for each cost so itemized.


(c)  The offeror’s pricing proposal shall include the identification of the proposed staffing to accomplish the PWS.  


(d)  For proposal purposes, the following ratios of On-site (Contractor facility) and Off-site (Government facility) labor performance is established for all labor categories:


ON-SITE

OFF-SITE


          0% 

       100%


(e) Any and all subcontracts identified in the Non-price proposal shall be identified and priced in the price/cost proposal.  Subcontracts (regardless of dollar value) shall be adequately documented.  Subcontractor price/cost breakdowns may be submitted in separate sealed envelopes.


(f) If the offeror is currently being audited, or has been audited, by the Defense Contract Audit Agency, the name and location of the assigned DCAA office should be furnished with the price/cost proposal. 

(End of Summary of Changes) 

