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Section B - Supplies or Services and Prices
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	
	Lot
	
	

	
	SELECTION AND CLASSIFICATION LABOR

CPFF

In accordance with the PWS in Section C.

FOB: Destination

MILSTRIP: N6298020160400

PURCHASE REQUEST NUMBER: N6298020160400


	

	
ESTIMATED COST
	

	
FIXED FEE
	

	
TOTAL EST COST + FEE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	
	
	Lot
	
	

	
	TRAVEL/ODCs

COST

In support of CLIN 0001.  NTE $650,000.00.  For purposes of formulating a proposal, the offeror should enter $650,000.00 for this line item, PLUS applicable G&A.

FOB: Destination

MILSTRIP: N6298020160400


	

	
	ESTIMATED COST
	

	
	
	


METHOD OF PROPOSAL SUBMISSION
METHOD OF PROPOSAL SUBMISSION (SEP 2015)

The NECO website has a "submit bid" button next to the solicitation number.
DO NOT use the "submit bid" button on NECO to submit your proposal.  

Offerors shall follow the method of proposal submission set forth in the Section L “Submission of Proposals”.
(End of provision)

A.  Proposals are due on or before 3:00 PM EST on 12 September 2016.

B.  Proposals shall be sent to FLC Norfolk Philadelphia Office as follows:


NAVSUP FLC Norfolk Contracting, Philadelphia Office


RFP N00189-16-R-Z019


Attn: Angela Haviland, Code 260.2B


700 Robbins Avenue, Bldg 2B


Philadelphia, PA 19111-5083

C.  The point of contact for this solicitation is: 

Angela Haviland

215-697-9611

angela.haviland@navy.mil

D.  All questions about this requirement should be submitted in writing to Angela Haviland at the email address listed above, no later than 25 August 2016.

E. The incumbent contractor information is as follows:

a. HP Enterprise Services, LLC – N00189-14-D-Z001

SECTION B
LEVEL OF EFFORT (COST TYPE CONTRACT) (SINGLE AWARD IDIQ) (SEP 2015)

(a)
The Estimated Total Hours to be ordered under this contract during the contract ordering period is based upon the following level of effort:

	Labor Category
	 Level of Effort 

	Program Manager
	                   26,400 

	Software SE - Senior
	                 152,300 

	Software SE - Advanced
	                   64,800 

	Project Analyst
	                   64,800 

	Information Specialist
	                   16,200 

	Training Specialist
	                   13,000 

	Business Planning Manager
	                   76,200 

	Contract Administrator
	                     4,600 

	Infrastructure Specialist - Senior
	                   13,000 

	TOTAL
	                 431,300 


 (b) For the purposes of paragraph (e) below, the Estimated Total Hours shall be the number of hours associated with the base ordering period as increased by the number of hours associated with any exercised option ordering periods.

(c) The Estimated Total Hours include overtime and subcontracting hours but exclude holidays, sick leave, vacation days and other absences.

(d)
CPFF task orders resulting from this contract may be either term or completion type.  The number of hours expended per month under each resulting term-type task order shall be commensurate with the pursuit of performance of the task order’s statement of work, provided that such fluctuation does not result in the utilization of the task order hours prior to the expiration of the task order.  The number of hours for any labor category may be utilized by the contractor for any other labor category if necessary in performance of the contract.

(e)
The contractor shall not be obligated to accept orders beyond the contract’s Estimated Total Hours, except that the Contracting Officer may place orders in excess of the Estimated Total Hours until the contract’s total estimated cost has been expended.  In that the contract’s fixed fee is to be paid out at an hourly rate based on the contract’s Total Estimated Hours, the government will not be obligated to pay fee on any hours ordered in excess of the Estimated Total Hours.  Any hours expended in excess of the Estimated Total Hours shall be excluded from all fee computations and adjustments.  The Contracting Officer may also place orders in excess of the total estimated cost until the Estimated Total Hours have been expended.  In no event, however, will the Contracting Officer, pursuant to this paragraph (e), place orders in excess of the Estimated Total hours if the Contracting Officer has placed orders in excess of the total estimated cost.  Nor will the Contracting Officer, pursuant to this paragraph (e), place orders in excess of the total estimated cost if the Contracting Officer has placed orders in excess of the Estimated Total Hours.  The Contracting Officer may extend the contract period in order to place orders up to the total estimated cost and the Estimated Total Hours.  

(f)
If at any time during this contract the contractor expends in excess of 85% of the available estimated manhours of direct labor (at the contract and task order levels), the contractor shall immediately notify the Contracting Officer in writing.  Nothing herein shall be construed to alter or waive any of the rights or obligations of either party pursuant to the clause entitled “Limitation of Cost” and/or “Limitation of Funds.”

(g)
For any resultant fixed-price task orders, the hours proposed shall be considered against the contract’s Estimated Total Hours.

(h)
It is understood and agreed that for each CPFF task order issued under this contract, the number of hours and the total dollar amount for each labor category specified in the task order are estimates only and shall not limit the use of hours or dollar amounts in any labor category which may be required and provided for under an individual task order. Accordingly, in the performance of any CPFF task order, the contractor shall be allowed to adjust the quantity of labor hours provided for within labor categories specified in the order provided that in so performing the contractor shall not in any event exceed the ceiling price restrictions of any order, including modifications thereof.

PAYMENT OF FIXED FEE (CPFF SINGLE AWARD IDIQ) (SEP 2015)

The fixed fee for work performed under this contract is $__*__ provided that approximately __**__ hours of technical effort are employed by the contractor in performance of this contract.  If substantially fewer than __**__ hours of technical effort are employed, the fixed fee shall be equitably reduced to reflect the reduction of work.  The Government shall make monthly payments of the fixed fee at the rate of $__***__ per direct labor hour invoiced by the contractor.  For the purposes of tracking the contract’s total fixed fee, the “fixed fee” associated with any fixed-price task order will be the product of the above rate(s) multiplied by the total hours proposed for the task order.  All payments shall be in accordance with the provisions of FAR 52.216-8, “Fixed Fee,” and FAR 52.216-7, “Allowable Cost and Payment.”  Payments shall be subject to the withholding provisions of Paragraph (b) of FAR 52.216-8, provided that the total of all such monthly payment shall not exceed eighty-five (85%) percent of the fixed fee.  Any balance of fixed fee due the contractor shall be paid to the Contractor, and any over-payment of fixed fee shall be repaid to the Government by the Contractor, or otherwise credited to the Government at the time of final payment.


* (Total Fixed Fee)


**(Total Hours)_

_***_(Fixed Fee Rate)

To be specified at time of award

xx,xxx 

  
  */**
Section C - Descriptions and Specifications

PERFORMANCE WORK STATEMENT
Technical Support Services for

Navy Selection and Classification Business Process Engineering

1.0 Background

The establishment of a Selection and Classification (S&C) process owner and management office (N132G) within Personnel Plans and Policy Directorate of the Chief of Naval Personnel in August 2002 demonstrates the Navy’s commitment to making significant, long-term changes to its Selection and Classification process.  The mission of the Navy Selection and Classification Office is to orchestrate Enlisted programs, plans, and policies regarding the selection of Sailors into the Navy, the Classification of Sailors into Occupational Groups or Ratings, and the Re-Classification of Sailors to other Ratings, at any time during Navy service.

N132G oversees and coordinates Selection and Classification standards and policies and instantiates them through the optimization and maintenance of S&C Decision Support Systems and promulgation of appropriate documentation and directives. N132G has leveraged and extended several of the enabling technologies to include Rating Identification Engine (RIDE), Job Opportunities in the Navy (JOIN), Selection and Classification of recruits Evaluator (SCORE), and Career Waypoints (C-WAY), and has transitioned them to Navy-wide implementation. 

The main system which is used to operationalize Selection and Classification policy is Career Waypoints (C-WAY) which is modular in its nature. There are three main capabilities within the system.  First is the Rating Identification Engine (RIDE) algorithms. The initial application featuring these algorithms was the RIDE Decision Support System, a client application and host system, in a web-enabled application environment. RIDE’s usefulness was demonstrated (in matching applicant aptitude to Navy jobs) in a usability test at the Navy Classifier School in Pensacola, and in an initial live pilot test for Navy classifiers at the San Diego Military Entrance Processing Station (MEPS).  RIDE was implemented as a Web Service and now serves as the Navy’s single, centralized rating entry classification engine.  RIDE Web Service currently supports Recruits/Trainees (PMO Reclassification module), Apprentice Sailor designations (PACT Designation module), Sailor Reenlistments (Reenlistment Modules), Sailor Conversions (SELRES Conversion modules), Transition (RC to AC transition modules) and new applicants and contracts for Navy Recruiting.  

The second capability is the Job Opportunities in the Navy (JOIN) interest assessment battery.  JOIN is a job preview/vocational interest measurement tool, which assesses the interest fit between the applicant and each of the program/rating combinations offered in the Navy. JOIN was developed as a predictor of criteria relevant to classification (e.g., job satisfaction and retention) to improve the accuracy and effectiveness of assignments.  The JOIN efforts are directed at producing a state-of-the-art vocational interest-matching tool suitable for administration to Navy applicants, recruits and Sailors.  JOIN covers the broad domain of Navy activities in a way that allows for comprehensive vocational guidance and placement into Navy ratings.  Scoring algorithms and interpretive materials were developed to provide a seamless interface with RIDE. 

The third capability is the Selection and Classification of Recruits Evaluator (SCORE), a web-residing application used by Navy Selection and Classification researchers to simulate classification outcomes and to develop parameters for the RIDE algorithm module using historical data. 

The previous contract focused on analysis of policy alternatives and sustained delivery of the RIDE/JOIN technology for use in Navy accessioning, training reclassification, and the Fleet (for rating entry and conversion).  C-WAY transforms the proven and accepted RIDE processes and technologies for Fleet use in support of classification, re-classifications, conversions, designations, transition between RC and AC, and reenlistments.  

· C-WAY is currently operational for over 5,000 Navy Commands and has over 9,500 users, mostly Command Career Counselors and Enlisted Community Managers

· Converted the RIDE algorithm qualification and ranking engine into an SOA-based Web service

· Hosted at Navy Application Hosting Facility (AHF) at SPAWAR Systems Center (SSC) in New Orleans, Louisiana (NOLA)

1.1 Contract Purpose

The purposes of this contract are to (1) develop, transition, extend, and maintain the Selection and Classification enabling technologies to Navy-wide implementation and integration within the Navy Manpower, Personnel, Training and Education (MPTE) Enterprise for Navy Total Force (both Active and Reserve Components) and (2) to provide enterprise consulting services of Selection and Classification (Human Resources) standards, policies and business processes to assist the government in meeting the goals and requirements of the Navy’s Selection and Classification Total Force (AC and RC) strategic direction and future vision.

1.2 Scope

Contract scope includes providing engineering services for requirements validation, systems architecture, design, development, test and evaluation, and deployment of Navy Selection and Classification decision support systems for Navy Total Force (AC and RC) within Department of Navy (DON) infrastructures and interoperable with applicable Department of Defense (DOD) and Department of Navy (DON) applications and regulations.   Navy Selection and Classification Total Force decision support systems must follow all applicable regulations and accreditation requirements and will be tested, validated, and submitted for DOD and DON certification and accreditation as appropriate.  

Contract scope also includes business process reengineering services to diagnose, model, and redesign Navy Total Force S&C business processes.  On-site and off-site technical support services to provide analysis and instantiation of Navy Total Force S&C standards and policies and enlisted community management practices and force shaping initiatives for Navy Manpower, Personnel, Training, and Education (MPTE) Enterprise applications within the purview of Chief of Naval Personnel (CNP) and Chief of Naval Reserves (CNR).  Consulting services will be required to support new Demand Planning Initiatives which involve requirements determination for a comprehensive and efficient demand signal for future Sailors joining the Navy and distribution and retention of current Sailors among critical billets. Finally support services will be required in developing, validating, implementing, and maintaining cognitive and non-cognitive personnel assessments and enlistment testing in support of the Force of the Future initiatives. 

1.3 Work Environment

The primary work environments will be at the contractor facilities. In addition, on-site support services at the Navy Support Facility (NSF), Arlington, VA, and at the Navy Personnel Command, Millington, TN, are required to provide subject matter expertise for policy analysis, functional requirements validation, and program support (i.e., C-WAY and Armed Forces Classification Test help desks, RIDE Web Services Policy Table maintenance, policy analysis, and new cognitive and non-cognitive test development and validation).  Other work requirements may be identified at a later time. 

2.0 Technical Requirements

In support of the project, the contractor shall perform activities in nine (9) distinct areas including:

1. Analysis of alternative Navy Selection and Classification standards, policies, and person/job matching algorithms and parameters

2. Development and assessment of existing and new cognitive and non-cognitive personnel assessment and enlistment tests 

3. Functional Requirements Validation Support

4. Development, Testing and Evaluation, and Implementation of Enabling Technologies

5. Production Hosting, Maintenance Support, and Functional Enhancements

6. Interoperability and Integration Support within Navy MPT&E Enterprise and for customers (Sailors/Career Counselors) in the Fleet world-wide

7. Project Management Support

8. User Training and System Documentation Support

9. Business Process Reengineering Support

2.1
Analysis Support
The contractor shall provide analytical support services to Director, Navy Selection and Classification Office, Arlington, VA.  These services will include conducting studies and analyses to inform continued development and enhancement of current selection and classification tools, standards, processes and technologies (including JOIN, SCORE and RIDE).  Also, the contractor shall evaluate the impact of changes to existing tests, such as ASVAB / AFCT, & JOIN, as well as new tests for implementation, and make recommendations regarding the classification utility and efficiency for the Navy.   
The contractor shall provide policy analysis support services to Director, Navy Selection and Classification Office, NSF, Arlington, VA.  The contractor shall review and analyze Navy Selection and Classification policies and performance standards and make recommendations to the Director on the strategic direction and future vision of Navy Selection and Classification. The contractor shall implement AFCT materials control/inventory tracking.  The contractor shall provide SME support to Policy Working Groups and initiatives, such as Rating Designation for Apprentice Sailors, Reenlistment, Continuum of Service, Supply Chain Management, Demand Planning, etc. as required. 
The contractor shall provide policy analysis support services to Head, Enlisted Community Manager, and C-WAY Program Manager, Navy Personnel Command, Millington, TN.  The contractor shall compare and analyze Navy Selection and Classification policies and performance standards as they affect enlisted community management and Navy force management programs (e.g., Reenlistment and Designation).  

The contractor shall provide SME support to Policy Working Groups and initiatives, such as Rating Designation for Apprentice Sailors, Reenlistment, Continuum of Service, Supply Chain Management, Demand Planning, etc. as required.
The contractor shall provide on-site technical analysis of all life-cycle aspects of Navy Total Force Selection and Classification, from initial selection and classification at Navy Recruiting Districts/Military Entrance Processing Stations, compensation entitlement and benefit counseling, as well as reclassification, at Recruit Training Center, and continuous career counseling on operational ships and squadrons through transition between Active and Reserve Components and final retirement from military service.

The contractor shall provide experimentation to update and validate the RIDE and JOIN algorithm parameters and model assumptions.  The contractor shall perform sensitivity analysis by varying the RIDE and JOIN algorithm model form (e.g., changing parameter weights, upper and lower bounded constraints) and/or data time horizon, and run and compare alternative parameter updates.   In addition, the contractor shall provide a thorough review and validation of the RIDE algorithm, including possible extensions of both independent (e.g., mental aptitude, job interest) and dependent variables (e.g., training pipeline success, reenlistment status, advancement) or outcomes.
As the Navy’s Selection, Classification, and Assignment business processes morph into more rating mergers and hybrid jobs, towards the end state of skill- and performance-based person-position mapping, the contractor shall analyze and instantiate new or modified S&C standards and policies for optimum compatibility.

The contractor shall provide consulting services to support new Demand Planning Initiatives which involve requirements determination for a comprehensive and efficient demand signal for future Sailors joining the Navy and distribution of current Sailors among critical billets. To meet these goals, capability must be expanded to include Modeling and Integration for demand phasing, resourcing and training constraints beyond current quality standards.  

Contractor will provide expertise and consulting services for quota development and management models and processes in support of Force Management Actions.  Contractor will assist in identifying relevant data which impacts Force Management decisions and provide recommendations for developing and implementing a comprehensive method and model for utilizing the required data within quota development and management processes.

2.2
Development and assessment of existing and new cognitive and non-cognitive assessment tests

Contractor will provide support in developing new cognitive and non-cognitive personnel assessment and enlistement tests, validation of new and existing assessments, test implementation and monitoring.  When conducting research, contractor will be required to properly follow all guidance and regulations related to handling PII, as required by research objectives, and follow guidance per DODD/I – 3216.02 (Human Subject Research, Government IRB), and Department of Navy Human Research Protection Program (DON HRPP), and all other instructions as applicable.  Contractor may be required to coordinate with government research labs, other government agencies, and other vendors in conducting required research.  

2.3
Selection and Classification Requirements Validation Support

The contractor shall validate functional and technical requirements for Selection and Classification enabling technologies.  The contractor shall apply knowledge of the entire Navy Selection and Classification customer organization to recommend and coordinate the development, enhancement, and maintenance of Navy Selection and Classification business systems, processes, and products.

The contractor shall record and publish requirements documents that are aligned to an overall approach for the execution of the Navy Total Force Selection and Classification end-state vision.  The contractor shall use the Rational Unified approach to requirements and configuration management, and be able to demonstrate traceability from requirement statements to use cases to test cases to test results.

2.4
Selection and Classification Enabling Technologies

The contractor shall develop, test and evaluate, and implement the Selection and Classification Enabling Technologies, including systems based on:  

(1) Rating Identification Engine (RIDE);

(2) Selection and Classification of Recruits Evaluator (SCORE);

(3) Jobs of Interest in the Navy (JOIN);

(4) C-WAY; including

a. Active/Full Time Support/ Reserve Qualification Functionality

b. Professional Apprentice Career Track Designations

c. C-WAY - Reenlistment functionality 

d. Production Management Office (PMO) Recruit and Initial Skills Training Reclassification 

e. RC to RC conversions

f. RC to AC transitions

g. Conversion Invitations

h. Batch Optimizations

i. SELRES Reenlistment Control

j. Career Exploration Module (CEM); and

(5) RIDE Web Services for Applicants, Recruits, Trainees, Apprentice Sailors, Rated Sailors, and Reservists

(6) Sailor Self-Service and Career Counselor assisted functions.

Specific Technical Requirements for above systems include:

· Service-oriented architecture – The systems are built on Microsoft .NET based Service Oriented Architecture principles.

· Data store application - As of 10/17/2012, system is using Microsoft SQL Server 2005 Standard Edition. The system will be upgraded to Microsoft SQL Server 2012 Enterprise Edition in Nov 2012.

· Personally Identifiable Information (PII)  requirements – SSN number should NOT be stored in the database in raw form. To comply with this requirement, the system encrypts the SSN using "Standard(*) encryptions algorithm with a pass phrase" and stores it in the database. PII information of multiple sailors/users should not be displayed on any web page. PII information of a single sailor/user should not be displayed on any web page, UNLESS the Program Management has accepted this exception to satisfy business requirements.

· Information assurance requirements - Current standard process is to keep all servers up-to-date on the monthly IAVA patches and make sure that application functionality meets the PII requirements as outlined in PII requirements above.

· C-WAY development process follows Agile/SCRUM methodology.

Note: The server being utilized for testing and quality assurance is NOT owned by the Government. 



2.4.1 
Testing: 
· The contractor shall perform unit and systems integration testing prior to deployment to Quality Assurance (QA) environment. All system changes will be tested in the contractor internal QA environment prior to release to government. QA testing will not be complete until all defects and issues are resolved.  Identified errors will be fixed prior to release for testing in government QA environment. Second stage of QA testing will not be complete until all defects and issues are resolved.  If additional errors are identified, they will be fixed prior to release into the production environment.  

· The Contractor shall participate in supporting QA testing. Specifically the contractor will develop with Government input, a detailed test plan including test cases, use cases and success criteria (when applicable/required).  Contractor will support development of Interim Authority to Test (IATT) package if required.

· If applicable/required, second stage of QA testing (in government QA environment) will not be complete until all defects and issues are resolved.  If additional errors are identified, the Contractor shall resolve all defects and issues associated before deploying to Production


2.4.2
Potential rework:
· Government will be conducting data and capability SCANs to ensure effective functionality of the system prior to release of system changes. Contractor will be required to re-work/update identified items/issues to be in compliance with government regulations. 


2.4.3
Security and Accreditation Requirements:
· Contractor is required to comply with all applicable Security Technical Implementation Guides (STIGs) and Information Assurance (IA) requirements in accordance with DODI 8510.01, DODI 8500.2, and SECNAV 5239.3b.  The contractor will provide support to achieve Certification and Accreditation requirements, as needed. 

· The Contractor shall deliver an accreditable system in accordance with DoDI and DODIA guidance (e.g., DoDI 8510.01 - Department of Defense Information Assurance Certification and Accreditation Process (DIACAP).
· The Government (the PM supported by the BUPERS 07 & NEDC NOLA IA Team) is responsible for the DIACAP package. 

· The Contractor shall support the Certification and Accreditation (C&A) process. This includes:

· Providing input to the Government for the documentation as part of the DIACAP package, e.g. appropriate Contract Data Requirements List (CDRL), such as:

· Documenting Ports, Protocols, and Services

· Identifying the software list

· Assisting in developing the hardware list

· Assisting in documenting system specific definitions

· Assisting in documenting system specific acronyms

· Ensuring Contractor support staff is available to participate in all phases of the C&A process, including, but not limited to:

· Attending and supporting C&A meetings with the Government.

· Supporting/conducting the vulnerability mitigation process including:

· Fixing or remediation efforts regarding Information Assurance Vulnerability Alerts dealing with the application

· Fixing or remediation efforts for Communication Task Orders dealing with the application

· Supporting the Government C&A Team during system security testing; including review of SCANs (RETINA, Security Content Automation Protocol (SCAP), etc) and providing remediation support and response

· Supporting maintaining, monitoring and validating of security posture

· Complete and ensure compliance with all relevant STIGs as defined by the Government Cyber Security Manager.

2.5
Production Hosting Support, Maintenance Support, and Enhancements

The contractor shall install, and configure the specified hosting hardware/communications environment for development testing purposes. Current set-up includes: Dell Blade Servers running VMWare vSphere 5 ESXi Enterprise to run the virtual machines comprising the C-WAY system servers over a full NMCI unclass eDMZ (extended DMZ).
The contractor shall provide application sustainment and services support to the C-WAY Total Force (AC and RC) suite of Selection and Classification decision support systems and databases. This is includes but is not limited to:

· C-WAY weekly production support, monitoring of production jobs, including CeTARS , NTMPS, NSIPS, and PRIDE MODERNIZATION data interfaces, and responding to any trouble calls for the C-WAY suite of applications, web services, and databases.

· Tier 3 application support services shall include new user account administration, responding to trouble calls via phone or email, password reset requirements, and training as requested by the users and approved by Navy S&C office.  At a minimum, help desk hours shall be maintained during normal east coast working hours (7:30 AM – 4:30 PM CST).

· Information assurance, including support of security patches, Common Access Card (CAC) authentication, and Systems Access Authorization Access Request (SAAR) administration and management, as needed.

· Ad hoc database extracts.

The overall system supports 290,000 Sailors per year, has ~11K user accounts, and processes approximate 289K reenlistment applications, 12K desingation applications, and 4K reclassification applications. Currently, on average the help desk receives approximately 70K phone calls, 76K emails, and 22K status change requests per year. Questions and requests are received from the Continental United States (CONUS) and Outside of the Continental United States (OCONUS) , deployed  ships and bases all over the world. The C-WAY Help Desk works Monday through Friday, 0700-1700 Central Standard Time. The types of inquiries received by the help desk include but are not limited to: UIC changes, requests to reset applications for an additional review, website addresses, policy inquiries, impact of Navy Wide Advancement Exam (NWAE) impact, and system access requests.  

The contractor shall provide required functional enhancements to:

1. Rating Identification Engine (RIDE);

2. Selection and Classification of Recruits Evaluator (SCORE);

3. Jobs of Interest in the Navy (JOIN);

4. C-WAY; including

a. Active/Full Time Support/ Reserve Qualification Functionality

b. Professional Apprentice Career Track Designations

c. C-WAY - Reenlistment functionality 

d. Production Management Office (PMO) Recruit and Initial Skills Training Reclassification 

e. RC to RC conversions

f. RC to AC transitions

g. Conversion Invitations

h. Batch Optimizations

i. SELRES Reenlistment Control

j. Career Exploration Module (CEM)

5. Sailor Self-Service and Career Counselor assisted functions 

6. RIDE Web Services for Applicants, Recruits, Trainees, Apprentice Sailors, Rated Sailors, and Reservist

2.5.1
System Security:

The contractor shall deliver and/or maintain an accredited system in accordance with DODI 8510.01 - Department of Defense Information Assurance Certification and Accreditation Process (DIACAP) and/or and the following guidance:

· Subchapter III of Chapter 35 of title 44, United States Code, “Federal Information Security Management Act (FISMA) of 2002”

· DoD Directive 8500.01E, “Information Assurance (IA),” October 24, 2002

· DoD Directive 8100.1, “Global Information Grid (GIG) Overarching Policy,” September 19, 2002

· DoD Instruction 8500.2, “Information Assurance (IA) Implementation,” February 6, 2003

The contractor shall implement all Information Assurance (IA) controls not specified by the Government as inherited, and as defined within DoD Instruction 8500.2 in accordance with the Mission Assurance Category (MAC) and confidentiality level of information processed, stored, or communicated. 
The Contractor shall establish DoDI 8500.2 compliant administrative/operational, technical, and physical/environmental safeguards to protect any and all Government systems and data to ensure the confidentiality, integrity, availability, authentication, and non-repudiation of Government information.  At minimum, the safeguards shall include provisions for personnel security, electronic security and physical security.  The Government will conduct periodic security audits of contractor facilities to validate IA controls. 
The Contractor shall ensure the system is developed to meet the Mission Assurance Category (MAC) III Sensitive and unclassified controls as defined in DoDI 8500.2, including Enclosure 4 Attachments 3 and 5, unless otherwise specified. IA requirements are applicable for the development of portal guidance for integration of applications and for the development of the Career Waypoints (C-WAY) system and all other applicable systems.
2.5.2
Security Implementation Guidance:
The Contractor shall ensure that all applicable systems/assets have been secured according to all DISA prepared Security Technical Implementation Guides (STIGs), Security Requirements Guides, and other DoD mandated security configuration/requirements guides during the development, test, deployment, and maintenance.  At a minimum, the Application Security and Development, Operating System, Database, and Web Server STIGs are met.  If there is software that is outside of the scope of these Security Technical Implementation Guides (STIGs), additional DoD/DON security guidance will be reviewed and implemented to ensure the program is compliant with current DoD/DON guidance.
The contractor shall ensure that C-WAY and all other applicable systems/assets are able to operate within a government approved location which has been configured to meet all applicable STIGS and Information Assurance Vulnerability Alerts (IAVA).  The Contractor shall ensure that applicable systems/assets and systems shall integrate third party anti-virus and Host Based Security software as required by DoD and DON.

The Contractor shall demonstrate compliance with policy guidance for International Common Criteria (ICC) for Information Security Technology Evaluation Mutual Recognition Arrangement, the Navy Information/Application Product (NIAP) Evaluation and Validation Program, the Federal Information Processing Standards (FIPS) validation program, use of Mobile Code Technologies in DoD Information Systems and the Navy Ports, Protocols, and Services (NPPS) Manual.  
The Contractor shall provide technical and project management support related to all aspects of the Clinger-Cohen Act of 1996, and specifically the requirements of IA.  This includes participation in technical reviews and analyses of capability, processes and systems.  Results of analyses and recommendations shall be provided to the Procuring Contracting Officer (PCO) or Contracting Officer Representative (COR) within 20 calendar days of completing the analyses.
2.5.3
Certification & Accreditation (C&A):
C&A requirements apply to all DoD and Contractor's Information System (IS)/networks that receive, process, display, store, or transmit DoD information.  The Contractor shall comply with the C&A process for implementing information safeguards. The C&A process will be used to obtain Authorities to Operate, Interim Authorities to Operate and Authorities to Test to support the program requirements.  
The C&A requirements shall be met prior to allowing applicable systems authorized access to DoD data or interconnect with any DoD IS/network that receives, processes, stores, displays or transmits DoD data.  The Contractor shall maintain the current accreditations and initiate a new C&A package no later than180 days prior to expiration of the current accreditation.  The Contractor shall support the C&A process by providing the PCO the required documentation necessary to receive an Approval to Operate. The Contractor shall make IS/networks available for testing, and support the C&A testing in advance of accessing DoD data or interconnecting with DoD IS/networks.  The Contractor shall ensure Contractor support staff is available to participate in all phases of the C&A process, including, but not limited to:
· Attending and supporting C&A meetings with the Government

· Supporting C&A package development/submission

· Supporting/conducting the vulnerability mitigation process

· Supporting the C&A Team during system security testing

· Supporting maintaining, monitoring and validating of security posture

Contractors must confirm that IS/networks are secured and baselined prior to initiating testing.  Confirmation of system baseline shall be agreed upon during the definition of the C&A boundary and be signed and documented as part of the C&A Plan.  Baselining the system means that there shall be no changes made to the configuration of the system (within the C&A boundary) during the C&A process.
Any re-configuration or change in the system during the C&A testing process will require a re-baselining of the system and documentation of system changes. 
Vulnerabilities identified by the Government as "must-fix" issues during the C&A process must be mitigated according to the timeline identified by the Information Assurance Manager (IAM), Information Assurance Officer (IAO), or Designated Approving Authority (DAA).  DoD developed checklists, reference materials, and C&A tools may be obtained from the DISA IASE website at Error! Hyperlink reference not valid.

 HYPERLINK "http://iase.disa.mil/index2.html" 
http://iase.disa.mil/index2.html. Utilities, reference material and configuration guides are provided at this site.
2.5.4
Information Assurance Vulnerability Management (IAVM):
The Contractor shall support IAVM to comply with the Navy IAVM process and report both IAVM and Communication Tasking Order (CTO) compliance to the Navy’s Tier 2 Computer Network Defense Service Provider (CNDSP), Navy Cyber Defense Operations Command (NCDOC) to provide CND and Network Operations (NetOps) visibility to Navy leadership. 
The Contractor shall inspect all applicable systems and assets for vulnerabilities through manual checklist reviews and automated scanning tools using Government approved products. Currently, the scanning product is eEye Retina.  

The Contractor shall apply vendor software patches in accordance with IA Control VIVM-1 on at least a monthly basis and with serious vulnerability issues dealt with ASAP.
2.5.5
Data Protection:
The Contractor shall comply with the DON Privacy program per SECNAVINST 5211.5E.

The Contractor shall ensure all categories of sensitive information, including Personally Identifiable Information (PII), are secured and in compliance with all IA Controls from the DoDI 8500.2, specifically IA Controls DCFA-1 and DCSR-2.  Compliance includes the encryption of “data in transit” and “data at rest” as required by the data owner.
The Contractor shall comply with DON CIO MSG DTG 171952Z APR 07 to ensure that all Personally Identifiable Information (PII) is properly safeguarded. The requirement under the E-Government Act of 2002, mandates that all PII be protected.  In addition, systems processing PII must have completed a Privacy Impact Assessment (PIA) and register that PIA with DON CIO.
The Contractor shall provide controlled access to prevent unauthorized access to DoD systems and information using identification and authentication as well as encryption.
2.5.6
Personnel Security:
This contract requires access to Sensitive, Unclassified, Privacy Act data.  The Contractor shall complete appropriate security investigation required by Department of Defense (DoD) regulations and Secretary of the Navy directives and instructions and ensure they are accomplished for personnel assigned to this effort.

In addition to the personnel requirements outlined in the DoDD 8500.01E and DoDI 8500.2, the Contractor shall comply with the DoD 5200.2-R, "Personnel Security Program Requirements." 
Contractor personnel performing work under this contract must at a minimum be a US citizen and have a favorably completed NACLC to obtain a favorable determination for assignment to a non-critical sensitive or IT-II position.  

Contractor responsibilities for ensuring personnel security shall include, at a minimum, meeting the following requirements: 
· Initiate, maintain, and document personnel background investigations appropriate to the individual's responsibilities and required level of access to systems/information.

· Immediately report and deny access to any IS, network, or information if a Contractor employee filling a sensitive position receives an unfavorable adjudication. Access denial may occur if information that would result in an unfavorable adjudication becomes available, or if directed to do so by the PCO or COR for security reasons.

· Ensure all Contractor personnel receive IA training before being granted access to DoD AISs/networks, and/or information. IA awareness training will be completed annually. Contractor personnel will participate in IA stand downs and any additional mandated periodic IA awareness training.
· Ensure all Contractor personnel demonstrate a “need to know” prior to being granted access to DoD AISs/networks, and/or information. 
Contract personnel supporting Contract No. N00189-14-D-Z001 who are performing IA functions that are designated as IA Workforce positions IAW DoD 8570.01-M shall be trained and certified in accordance with DFARS Clause 252.239-7001 Information Assurance Contractor Training and Certification. The Contractor shall follow SECNAVINST 5239.3A of 20 Dec 2004 & DoD 8500.2 of 6 Feb 2003 when performing IA contracts.
2.5.7 
Incident Response:
Timely detection and rapid response to suspected or confirmed security incidents are essential in order to identify and contain any breach to IA.  The Contractor shall demonstrate to the customer sufficient policies, processes, and resources available to support an Incident Response Program (IRP).  The IRP shall support capabilities comparable to those identified in relevant DoD and DON policy or other accepted and documented commercial "best practices" (e.g., National Institute of Standards and Technology (NIST) standards or similar). 
In the event of an incident the Contractor shall:
· Notify the Government within 24 hours in the event of a confirmed security incident, or within 48 hours of a suspected security incident, that impacts or potentially impacts customer systems, networks, or data. 

· Shall agree with the Government to share information regarding any security incident sufficient to:

· identify the cause of the security incident (i.e., attack vector and methodology)

· identify the technical or procedural vulnerabilities that allowed the incident to occur

· identify any unauthorized actions taken with respect to the relevant systems, networks, or data in question

· Shall recommend to the Government actions and other measures to be taken to mitigate vulnerabilities associated with the incident and to ensure that similar incidents do not recur.

2.5.8 
Wireless Technologies (as applicable):
While improving productivity and providing greater flexibility for employees, wireless technologies, if not properly secured, can also introduce significant security vulnerabilities that may jeopardize the confidentiality, integrity, and/or availability of systems, networks, and data. Wireless technologies include at a minimum, Wireless Local Area Networks (WLANs), Wireless Personal Area Networks (WPANs), and Wireless Portable Electronic Devices (WPEDs).  
Government systems, networks, or data shall NOT be connected to or placed on Contractor systems or networks that utilize wireless technologies, unless the following conditions are met:

The Contractor shall ensure that all wireless technologies are procured, configured, and maintained in accordance with applicable DoD and DON wireless policies and configuration guides or with comparable accepted and documented commercial "best practices." Guidance is not limited to the following:
· DoD Commercial Mobile Device (CMD) Interim Policy, Jan 17, 2012

· NIST Wireless Security Guidance SP 800-48, Dec 4, 2002

· DoDI 8420.01, Nov 3, 2009

· Pentagon Wireless Security Policy, Sep 25, 2002

· Wireless STIG, (Current release)

The Contractor shall demonstrate to the Government that wireless technologies are in compliance with the policies and standards referenced above.
2.5.9 
Disposing of Electronic Media (as applicable):
The contractor shall comply with DoD standards and procedures and shall use approved products to dispose of unclassified hard drives and other electronic media in accordance with DoD Memorandum "Disposition of Unclassified Computer Hard Drives," June 4, 2001.  The contractor is further required to follow DoD guidance on sanitization of other internal and external media components in accordance with DoDI 8500.2 "Information Assurance (IA) Implementation," 6 Feb 2003 (see PECS-1 in enclosure 4 Attachment 5) and DoD 5220.22-M "Industrial Security Program Operating Manual (NISPOM)," (Chapter 8). 
2.5.10
Ports, Protocols, and Services (PPS):
The Contractor shall comply with all current DoD and DISA standards and requirements for acceptable Ports, Protocols, and Services (PPS).  Any request for exception to these requirements must be made through the Program Manager to the DAA.  Management of PPS is governed by DoDI 8551.1 and the Navy Ports, Protocols, and Services (NPPS) Manual, Version 1.5, November 16, 2010.
2.5.11
Public Key Infrastructure (PKI) and Encryption:
The Contractor shall comply with DoD standards, policies, and procedures related to the use of PKI certificates and biometrics for positive authentication.  Where interoperable PKI is required, DoD issued certificates, for the exchange of unclassified information between DoD and the Contractor shall be obtained.  The Contractor must turn over to the Government all encryption keys for deployed systems, backdoor algorithms, and procedures for use in remote support.  The Contractor must provide a written report detailing all encryption related materials prior to contract expiration, regardless of modifications or extensions. 
2.5.12
Information Systems (IS)/Networks Physical Security (as applicable):

The Contractor shall employ physical security safeguards for IS/Networks involved in processing or storage of Government Data. The safeguards, conforming to DoD regulations, shall prevent the unauthorized access, disclosure, modification, or destruction of Government data. In addition, the Contractor will support a Physical Security Audit (PSA) of the Contractor's internal information management infrastructure, performed by the Government.  The Contractor shall correct any deficiencies of the contractor's physical security posture identified by the Government. 
2.5.13
Health Insurance Portability and Accountability Act (HIPAA) (as applicable):

In the event applicable systems and assets store or transmit Medical or Health and Human Services information the Contractor shall comply with Health Insurance Portability and Accountability Act of 1996 (HIPAA) (P.L. 104-191) requirements, specifically the provisions of the Administrative Simplification Compliance Act (ASCA) and the associated rules and regulations published by the Secretary, Health and Human Services (HHS) as well as the published TRICARE Management Activity (TMA) implementation directions.  These requirements include the Standards for Electronic Transactions and Code Sets (TCS), the Standards for Privacy of Individually Identifiable Health Information (the Privacy Rule), and the Security Standards.  The Contractor shall comply with all relevant HIPAA regulatory updates as they are published and TMA requirements as they are defined, including identifiers for providers, employers, health plans, and individuals, and standards for claims attachment transactions. 

The Contractor shall comply with all Data Use Agreements (DUAs) and DoD requirements for secure disposal, destruction, and/or sanitization of all equipment containing Protected Health Information (PHI).  The Contractor shall ensure that data containing PHI is continuously protected from unauthorized access, use, modification, or disclosure.  The Contractor shall comply with all previously stated requirements for HIPAA, Personnel Security, Electronic Security, and Physical Security. 
2.5.14
NIPRNet/SIPRNet Connection Criteria Policy (as applicable):
The contractor shall comply with DISN Connection policy (CJCSI 6211.02B) for any connections to NIPRNet and SIPRNet. SIPRNet connection is not anticipated.

2.5.15
DADMS:

The Contractor shall ensure that all deliverables include Functional Area Management (FAM) approved applications. The contractor shall ensure that all databases that use Database Management Systems (DBMS) designed, implemented, and/or hosted on servers and/or mainframes supporting Navy applications and systems be registered in DADMS and are FAM approved. All integrated, installed, or operational applications hosted on Navy networks must also be registered in DADMS and approved by the FAM, as appropriate.  No operational systems or applications will be integrated, installed, or operational on a Research, Development, Test & Evaluation (RDT&E) network.

2.5.16
DITPR:

The contractor shall ensure that all networks and systems procured and/or connected to a Navy network complete DITPR-DON registration and receive FAM approval, as appropriate.

2.5.17
Options for the Software Process Improvement Initiative (SPII) language

Individual contract requirements documentation shall invoke the standards of the ASN Software Process Improvement Initiative (SPII) Guidance for Use of Software Process Improvement Contract Language, 13 July 2007" or "Use best industry practices including ISO/IEC 15288 for System life cycle processes and ISO/IEC 12207 for Software life cycle processes. In accordance with the framework defined in IEEE/EIA Std. 12207.0, the Software Development Plan (SDP) shall define the processes, the activities to be performed as a part of the processes, the tasks which support the activities, and the techniques and tools to be used to perform the tasks. The best practices represented in the Capability Maturity Model Integration CMMI - SE/SW model shall be used for all systems and software engineering projects and tasks. All system-software development will be in accordance within the CMMI Level 3.

2.5.18
Controls and Clearance:

The Contractor shall ensure the applicable system/s is developed to meet the Mission Assurance Category (MAC) III Sensitive but Unclassified controls as defined in DoDI 8500.2, including Enclosure 4 Attachments 3 and 5, unless otherwise specified.  

Contractor personnel working on the N00189-14-D-Z001 systems must at a minimum, be US citizens and have a favorably completed NACLC to obtain a favorable determination for assignment to a non-critical sensitive or IT-II position.

2.6
Interoperability and Integration Support

The contractor shall review and analyze Navy Manpower, Personnel Training, and Education (MPTE) Enterprise architectures and make recommendations to the Director, Navy Selection and Classification and C-WAY Program Manager, on the most cost effective operability and integration strategies for selected Selection and Classification enabling technologies.

The contractor shall ensure interoperability with applicable Navy systems and certification and accreditation requirements. 

The contractor shall develop, implement, and maintain interfaces with DoD accessions management and Navy recruiting system interfaces to enable classification of Navy Applicants and Recruits using a single qualification and ranking service.  The contractor shall facilitate the tracking of classification history to support continuous and consistent career counseling beginning with the initial job sale to the applicant.

The contractor shall exercise RIDE Web Services Service-Oriented Architecture (SOA) to provide a consolidated, Authoritative Data Source for Rating Entry for Classifications and Conversions, to other MPT&E Enterprise applications with a need to have.  Example applications include Navy Recruiting Systems (PRIDE MOD, Web RTools), Career Management System (CMS ID), Career Information Management System (CIMS), and My Navy Portal for Sailor Self-Service as required.

C-WAY must interface and synchronize with both Active and Reserve personnel corporate databases.

The contractor shall continue with the design, development, and implement a version of C-WAY intended for Sailor self-service. Final requirements have not been developed. The SOW includes this as a potential requirement for the future. As Navy environment, policies, processes, and requirements change, system requirements will need to be adjusted. The vendor will need to conduct a business reengineering effort to design an effective Sailor self-service version of the system when and if required. 

2.7
Project Management

The Contractor shall develop and submit a Quality Control Plan (QCP). Within thirty days of receipt of the initial tasking, the contractor shall submit a QCP to the Contracting Officer’s Representative (COR) for review and comment. The QCP shall identify procedures that the contractor will implement to ensure the successful completion of tasks and provisions of the required deliverables to be identified in the Individual Task Order/Delivery Order Statements of Work to be issued hereunder. The COR will provide any pertinent comments and/or questions within 10 days of receipt of the contractor’s QCP. Within thirty days of receipts of COR’s comments, the contractor shall provide a finalized QCP to the COR. The contractor shall implement and modify, as necessary, the procedures specified within the QCP to ensure the provisions of services that will provide the desired outcomes and result in performance of work within required standards. At a minimum, the contractor’s QCP shall address: Deliverable quality, timeliness, completeness, and within cost performance. QCP should be developed and submitted for General Contract and tailored Task Order/Delivery Order QCPs should be submitted for each Task Order/Delivery Order to be issued hereunder. COR will use the QCP to appropriately develop/adjust the Quality Assurance Surveillance Plan (QASP), as applicable, to each individual Task Order/Delivery Order.  

The contractor shall participate in weekly project management meetings with government personnel.

The contractor shall provide monthly status reports.

The contractor shall provide cost and schedule alternatives for individual tasks covered under this Statement of Work.

The contractor shall provide technical personnel to visit customer sites for installing, training, and observing operation of Selection and Classification enabling technologies.

The contractor shall coordinate with government personnel and government-designated vendors in support of developing, testing and evaluating, implementing, and integrating the Selection and Classification Enabling Technologies.

The contractor shall participate at DoD and Navy Accession and Selection and Classification Policy and Working Groups.

There are no specific requirements for type of Management Certifications and/or systems used for management implementation and documentation. Management documentation examples include but not limited to project schedules, Plan of Action and Milestones (POAM), briefs, detail tasking report, and cost benefit analyses.   

Project Manager will notify the Contracting Officer (KO) and Contracting Officer Representative (COR) of any changes in the resourcing plan and/or personnel on the contract.  Regular updates will be provided on the plan and process for implementing proposed updates/changes.  Change in critical positions should be approved by the KO and/or COR to ensure new personnel meet the skill and experience level required by the contract.

2.8
User Training and Systems Documentation Support

The contractor shall analyze, design, develop, deliver and evaluate training and related materials.

The contractor shall develop detailed systems documentation and technical users’ manuals.

Specific information regarding training requirements is not available at this time. Specific training requirements will be tailored to each training effort. The vendor will need to work with the government to recommend and develop a training solution (i.e. classroom, online, or blended solution) that best fits the environment and content of the effort. 

2.9
 Business Process Reengineering Support

The contractor shall provide a consistent methodology for Navy Total Force S&C process transformation.

Identification and assessment of Business Problems

Identification, assessment, categorization and prioritization of Improvement opportunities

Chartering, integration, and monitoring of Improvement Projects

Assessment of transformation benefits

The contractor shall facilitate and document quarterly meetings of the Navy Selection and Classification Working Group and Advisory Panel, as required.

BPR efforts require extensive coordination with multiple commands across several geographic locations to obtain consensus to define and document AS IS and TO BE business processes.  
3.0
Deliverables

	SOW Requirements Section Number
	Deliverables
	Time Frame

	2.1  Analysis Support


	RIDE and JOIN algorithm parameter sensitivity analysis & updates

S&C policy and standards

recommendation reports

Measure’s of Effectiveness (MOE) report for C-WAY

Other Deliverables as required
	Biennial

As required

As required



	2.2  Test Development and Assessment
	Development, validation, implementation, and maintenance of existing and new cognitive and non-cognitive personnel assessment tests and enlistment tests
	As required

	2.3  Requirements Validation Support
	Functional requirements reports


	As required 

	2.4  Enabling Technologies
	Computer software products
	As required

	2.5  Production Support


	Database Management, Installation, Maintenance, Upgrades

Software Code Deployment

Performance Reports
	Monthly

Monthly


Monthly

	2.6  Interoperability and Integration Support


	Alternative MPT Enterprise architecture designs

Enterprise standards and certification reports
	Semi-annually

Semi-annually



	2.7  Project Management 


	QCP

Participation in weekly meetings, monthly in-process reviews, cost and schedule alternative discussions, commentary on draft government reports and a final recommendation/lessons learned document

Participation in DoD/Navy Policy Forums and Working Groups
	General/Each Task Order/Delivery Order

Weekly

As required

	2.8 User Training and Systems Documentation
	Users’ manuals, On-line help software, Systems documentation
	As required

	2.9  Business Process Reengineering Support


	Navy S&C “AS IS” and “TO BE” Process Models

Process Shortfalls, Improvement Opportunities, and Improvement Project ID and tracking

Working Group and Advisory Panel facilitation and minutes
	As required 

As required 

As required


4.0
Ordering Period
The basic ordering period for this contract is from 01 NOV 2016, or date of award, whichever is later, through 60 months thereafter.   

5.0
Government Furnished Property
While the resultant contract does not envision Government Furnished Property, the contractor will have access to Government Equipment.  The Government will provide the following equipment for contractor personnel working at Government sites:

On-site contractor personnel will be provided with Government office space, NMCI contractor seats, government computers, phones, and badges to enter NSF, Arlington, VA. and Navy Personnel Command, Millington, TN.

Access to Government personnel knowledgeable on the Navy Manpower, Personnel and Training Enterprise, NMCI, IT21, DITPR-DON, and Sea Warrior Enterprise standards, architectures and databases for the duration of the project.

Site access at Government facilities will be provided to contractor personnel.

Access to required applicable systems and modules (e.g. RIDE, C-WAY, SCORE, JOIN, CEM and RIDE Web Services programs) and existing User Application Test Environment servers.

6.0
Other Support Information

6.1
Security

All deliverables under this task are unclassified.  

6.2
Travel

All travel will be reimbursed in accordance with the JTR.  Annual estimated travel includes:


Quarterly 4 day trips to Washington D.C. to brief key Navy and DoD stakeholders

Monthly 2 day trips to Fleet Concentration Area sites (San Diego, California and Norfolk, Virginia)

Quarterly 4 day trips to other S & C stakeholder sites including Great Lakes Illinois, Pensacola Florida and Millington, TN.

Quarterly 4 day trips for Joint Application Design sessions at contractor site.

Quarterly 4 day trips to DoD and Navy Policy Forums and Working Groups.

6.3
Communications

Electronic communications, including server and internet/world wide web connectivity will be required.

Document Preparation and Reproduction

Deliverable preparation materials and reproduction support will be required.

7.0
Performance Metrics


	Performance

Objectives
	Deliverables 

SOW Reference
	Acceptable Quality Level (AQL)
	Method of Surveillance

	Analysis Support
	2.1
	Reports must be received by S&C on time 90% of the time
	100% monitoring of report receipt

	Test Development and Assessment
	2.2
	Reports must be received by S&C on time 90% of the time
	100% monitoring of report receipt

	Requirements Validation Support
	2.3
	Reports must be received by S&C on time 90% of the time
	100% monitoring of report receipt

	Enabling Technologies
	2.4
	MPT Enterprise architecture designs will be provided IAW DoD directives as applicable.
	100% Monitoring & Inspection by S&C Director and C-WAY Program Manager

	Production Support
	2.5
	MPT Enterprise architecture designs will be provided IAW DoD directives as applicable.
	100% Monitoring & Inspection by S&C Director and C-WAY Program Manager

	Interoperability and Integration Support
	2.6
	MPT Enterprise architecture designs will be provided IAW DoD directives as applicable.
	100 % Monitoring & Inspection by S&C Director and C-WAY Program Manager

	Project Management
	2.7
	QCP covering all applicable areas

Progress Meetings  conducted weekly 80% of the time based on S&C schedule
	100% Monitoring by COR

Meetings dates will be established based on S&C Director Schedule

	User Training & System Documentation
	2.8
	Requirements provided IAW DoD directives as applicable.
	100% Monitoring & Inspection by S&C Director and C-WAY Program Manager

	Business Process Reengineering Support
	2.9
	100% participation at required Working Group and Advisory panels.
	100% Monitoring by S&C Director and C-WAY Program Manager


8.0
Contracting Officer’s Representative 

Thomas Ryan
Navy Selection and Classification
Chief of Naval Operations

CNO-N132G

NSF Arlington

701 S. Courthouse RD

Room 3R180
Arlington, VA 22204
9.0
Enterprise-wide Contractor Manpower Reporting Application (ECMRA)

The contractor shall report contractor labor hours (including subcontractor labor hours) required for performance of services provided under this contract for OPNAV N132G via a secure data collection site. Contracted services excluded from reporting are based on Product Service Codes (PSCs). The excluded PSCs are:



(1) W, Lease/Rental of Equipment; 



(2) X, Lease/Rental of Facilities; 



(3) Y, Construction of Structures and Facilities; 



(4) S, Utilities ONLY; 



(5) V, Freight and Shipping ONLY. 

The contractor is required to completely fill in all required data fields using the following web address https://doncmra.nmci.navy.mil. 

Reporting inputs will be for the labor executed during the period of performance during each Government fiscal year (FY), which runs October 1 through September 30. While inputs may be reported any time during the FY, all data shall be reported no later than October 31 of each calendar year.  Contractors may direct questions to the help desk, linked at https://doncmra.nmci.navy.mil.

10.0
Contract Privacy 
   (a)  As used in this clause, the term “confidential information” means information obtained during performance of work for the Chief of Naval Personnel (OPNAV N1)/Bureau of Naval Personnel (BUPERS)/Navy Personnel Command (NPC) that is confidential in nature, is nonpublic commercial, economic or official OPNAV N1/BUPERS/NPC information, or contains personally identifiable information (PII) or protected health information (PHI). Confidential information includes, but is not limited to the following: sensitive or proprietary business, commercial, or economic information (including [data that must be maintained as confidential pursuant to statute and regulation]); internal agency work product, programs, databases and materials; PII (including home addresses or other personal contact information, full or partial social security numbers, dates of birth, bank, credit card or other account numbers); and any information learned in the scope of performing duties for OPNAV N1/BUPERS/NPC that the contractor and its personnel  know or reasonably should know has not been made available to the general public.

   
(b) The contractor agrees that any personnel it authorizes to perform services for OPNAV N1/BUPERS/NPC will be granted access to confidential information only as required for the completion of work set forth in the statement of work. The contractor shall not grant its personnel access to confidential information outside of the scope of work in the statement of work without prior written approval of the authorized user’s OPNAV N1/BUPERS/NPC Contracting Officer’s Representative (COR). If contract personnel must use, have access to or disseminate PII or PHI in order to perform any part of a contract they will be subject to DoD Instruction 5400.11.  When an OPNAV N1/BUPERS/NPC contract requires the operation of a system of records or a portion of a system of records, or requires the performance of any activities associated with maintaining a system of records, including the collection, use and dissemination of records, the record system or the portion of the record system affected is considered to be maintained by the Navy.  A system of record is defined as a group of records under the control of a government activity from which information is retrieved by the individual’s name or by some identifying number, symbol or other identifying particular assigned to the individual. The contractor and its employees are considered employees of the Navy for purposes of the criminal provision of 5 U.S.C. § 552a.  The Federal Acquisition Regulation (FAR) 24.103 requires that the specific system of records that will be maintained, accessed, or modified by the contractor be include in the statement of work. 


(c)  Any and all review of, manipulation of, or other work with confidential information by the contractor must be performed on the OPNAV N1/BUPERS/NPC premises, including headquarters and regional offices and approved contractor locations, only if approval has been granted to conduct official business at an alternate site by Navy Contracting Officer or COR for the requirement.  Furthermore, all review of, manipulation of, or other work with confidential information must be performed on OPNAV N1/BUPERS/NPC furnished or approved equipment.  The contractor shall comply with security measures established by OPNAV N1/BUPERS/NPC Personnel Security to gain access to OPNAV N1/BUPERS/NPC facilities.  The contractor shall comply with, and receive approval by, BUPERS or NPC Information Assurance Manager (IAM) to gain access to BUPERS or NPC computer equipment and shall follow all applicable OPNAV N1/BUPERS/NPC computer security program policies and rules of behavior. Access to OPNAV N1/BUPERS/NPC computer systems shall be requested and granted only on an as needed basis to perform official OPNAV N1/BUPERS/NPC business. Computer systems and hardware may not be modified by the contractor without express written consent from the Contracting Officer. As required by the Department of the Navy, contractor personnel shall annually complete the Navy’s mandatory PII Awareness training and if any contractor personnel mishandles PII, he/she shall complete the Navy’s PII Refresher Training (“mishandled” is understood to be a PII breach).  
(d)  The contractor shall use confidential information only for the purposes of performing tasks described in the statement of work, and shall otherwise hold such information confidential. The contractor shall not directly or indirectly use or allow the use of any confidential information for any purpose other than that directly set out in the statement of work.  The contractor shall not directly or indirectly allow access to, discuss with, transfer, or reveal the nature of confidential information to any person other than OPNAV N1/BUPERS/NPC employees or other contractor personnel directly involved in, and authorized to perform, the services identified in the statement of work. Any act of accessing or mishandling PII/PHI without a business need to know will result in consequences specified in OPNAV N1/BUPERS/NPC current policies.  

   
(e)  Contractor shall handle OPNAV N1/BUPERS/NPC confidential information in accordance with OPNAV N1/BUPERS/NPC policies regarding recordkeeping and safeguarding PII. The contractor shall comply with the Privacy Act of 1974, 5 U.S.C. § 552a, and the Federal Information Security Management Act (“FISMA”), 44 U.S.C. §§ 3541 et seq., and related regulations, and shall use administrative, technical and physical security measures to protect OPNAV N1/BUPERS/NPC confidential information from unauthorized access, disclosure and misuse. The contractor shall take the appropriate steps to secure both paper and computer files and access to same, shall secure papers in cabinets or offices when not in use and, when called for, shall dispose of papers containing confidential information by shredding or similar means of secure destruction. To avoid inadvertent misuse, disclosure, or other release of confidential information, and to the maximum extent practicable, contractor shall make efforts to identify, separate and maintain OPNAV N1/BUPERS/NPC confidential information from information not subject to this contract/task order. 

   
(f)  The contractor shall obtain a written agreement from each employee permitted access to OPNAV N1/BUPERS/NPC confidential information.   The written agreement shall be in a form satisfactory to the Contracting Officer and, in pertinent part shall state that the employee will not disclose any such confidential information to any third party except those persons within the contractor’s organization or the Government directly concerned with the performance under the task order.  The signed agreement shall be furnished to the Contracting Officer Representative prior to each employee beginning work on the contract/task order.


(g)
If served with a subpoena or other legally enforceable demand for testimony regarding confidential information that is covered by this Agreement, the contractor shall notify the OPNAV N1/BUPERS/NPC Privacy Officer in writing.  Any response to such subpoenas or demands involving the potential release of confidential information shall be coordinated with the OPNAV N1/BUPERS/NPC Privacy Officer and Navy Counsel.  


(h) In the event of an incident involving the real or potential loss, compromise or unauthorized access to or disclosure of confidential information, the contractor shall immediately report the incident to the COR , and follow OPNAV N1/BUPERS/NPC policy for reporting PII/ breaches. The contractor shall cooperate with OPNAV N1/BUPERS/NPC personnel in handling any investigation of the incident and mitigating risks of similar future incidents. In the event notification of affected individuals is required, contractor personnel mishandling the PII will bear the responsibility of preparing and mailing/emailing the notification letters.  It is OPNAV N1/BUPERS/NPC policy that said notification letters will be signed by a Government employee and a Government employee will be the point of contact for any potential inquiries received from affected individuals.


(i) Any work product, including research conducted and findings of such research, or any data produced by contractor pursuant to the statement of work is considered to be government work product and under OPNAV N1/BUPERS/NPC control. As such, the OPNAV N1/BUPERS/NPC has unrestricted rights in all documentation, work product and any other data or materials developed by the contractor under the statement of work.  


(j) If the contractor or any of its personnel seeks to publish or otherwise disseminate any research, data or other materials developed through his/her work at OPNAV N1/BUPERS/NPC and not on behalf of OPNAV N1/BUPERS/NPC, then the contractor must submit a written request describing the proposed publication or dissemination as well as the OPNAV N1/BUPERS/NPC information and resources used to develop the materials.  The written request shall be accompanied by a certification that the materials do not contain any confidential information as defined in this Agreement.  This request must be reviewed and approved by the contractor’s project manager and Contracting Officer before it is sent to the OPNAV N1/BUPERS/NPC Privacy Officer and the OPNAV N1/BUPERS/NPC PII Coordinator for compliance review with Navy regulations and other applicable Federal statutes.  A contractor may not publish or disseminate any materials without written authorization from the OPNAV N1/BUPERS Privacy Officer and the OPNAV N1/BUPERS/NPC PII Coordinator.


(k) When the work authorized by the statement of work is complete, the contractor shall certify in writing to the Contracting Officer that no confidential information including, but not limited to, documents or electronic information, or copies of the same, has been removed from OPNAV N1/BUPERS/NPC premises by any means.  Furthermore, the contractor shall certify in writing to the Contracting Officer that the confidential information used pursuant to the statement of work has been saved to or maintained in OPNAV N1/BUPERS/NPC system of records in accordance with Navy recordkeeping policies and procedures.
SECTION C
LABOR CATEGORY DESCRIPTIONS & MINIMUM REQUIREMENTS
Program Manager  

The candidate shall have experience as a senior level manager with a minimum combined 25 years of demonstrated experience managing large, complex management science and information technology projects related to improving Military Manpower, Personnel, Training, and Education (MPT&E) enterprise-wide business processes, including selection and classification, reenlistment control, quota management, personnel distribution and assignment, and training resource management.  Experience in Navy MPT&E and Navy selection and classification is preferred.  The candidate should have a successful track record of a minimum of 10 years in operational research or industrial/organizational psychology, conceptualizing, modeling, process mapping, managing, prototyping, and implementing innovative military selection and classification enabling technologies throughout the personnel supply chain (e.g., initial accessions, recruit and initial skills training, and fleet conversions).  A certified practitioner in Business Process Reengineer is preferred.  Because of the exploratory nature of some of the work involved, the candidate with a background in BOTH Military Personnel (Human) Research Management and IT Program Management is preferred.  The candidate should have a minimum 10-year track record of committing the firm and professional resources on short notice and personally lead critical efforts across multiple simultaneous task orders.  Minimum educational requirements:  technical undergraduate and M.B.A. or Master’s Degree in Technical Field required. 

Business Planning Manager (on-site Navy Annex, Washington, D.C.) 

The candidate shall have experience as a senior subject matter expert with a minimum of 20 years combined experience in all aspects of military career/job eligibility screening standards, navy data, advising leadership on strategic direction and future vision for military personnel force management, and writing directives and instructions for military plans and policies.  Experience in Navy Selection and Classification (S&C) is preferred.  The candidate should have experience in participating in business process reengineering of military personnel policies, processes, and technologies, analyzing As-Is states, and implementing To-Be states.  This includes hands on knowledge and process mapping of initial classification, recruit reclassification, and fleet conversion activities, assignment and distribution, quota management, and knowledge of General Detail (GENDET) striker vs Professional Apprentice Career Track (PACT) designation eligibility, reenlistment processes, and performance in Navy-Wide Advancement Exams (NWAE).  Experience with legacy and emerging Navy/DoD human resource software applications and databases, including NMPBS, TFMSS, PRIDE MOD, CeTARS, EAIS, NSIPS, NTMPS, SCORE, RIDE, Career Waypoints, and JOIN is preferred.

Business Planning Manager (on-site Navy Personnel Command, Millington, TN.) 

The candidate shall have experience as a senior subject matter expert with a minimum of 20 years combined experience in all aspects of Military Enlisted Community Management.  Experience in Navy Enlisted Community Management is preferred.  The candidate should have experience in participating in business execution of enlisted community management processes that support Professional Apprentice Career Track (PACT) designation eligibility and approvals for Navy-Wide Advancement Exams (NWAE), as well as Sailor career change and re-enlistment approvals processes.  Recent experience with Fleet RIDE and/or Career Waypoints supporting the designations, conversion, and reenlistment processes is preferred.  Main responsibilities include running the Career Waypoints helps desk supporting over 10,000 end users (Command Career Counselors).  Knowledge/experience of Military Career Counseling processes is required and knowledge/experience with Navy designation and reenlistment policies and processes is preferred to support execution activities.

Business Planning Manager (Navy Enlisted Accession Supply Chain)

The candidate shall have experience as a senior subject matter expert with a minimum of 20 years combined experience in all aspects of Military Enlisted Accession Supply Chain Management.  Experience in Navy Enlisted Accession Supply Chain Management is preferred.  The candidate shall have experience in analysis of Enlisted Accession Supply Chain metrics and key performance indicators across the Navy Total Force, including recruiting, training, community management, assignment and distributions, and quota management data systems and processes.  The candidate shall have experience in managing the Navy post accession reclassification program, policies, and procedures. The candidate shall have experience in facilitating cross functional teams to overcome obstacles and barriers to effective supply chain production.  The candidate shall also have experience in aligning military personnel assignment and distribution to Demand Planning in the Military Enlisted Accession Supply Chain (e.g., impact of first-term billets, fleet vacancies).

Senior Software Systems Engineer – Lead Solution Architect

The candidate shall have experience as a Lead Systems and Solutions Architect with 15 years’ experience in all aspects of information systems development from analysis of mission needs to verification of system performance.  Proven track record of technical leadership of large, complex math-based decision support IT systems.  The candidate should have experience in technical oversight, development, and implementation of military selection and classification enabling technologies and decision support systems (e.g., Fleet RIDE, Career Waypoints, JOIN, RIDE Web Services), using Microsoft SQL Server and Microsoft .NET 4.0 technologies.  Recent knowledge and experience (within last 3 years) in implementing Service Oriented Architecture (SOA) via the web is mandatory.  Demonstrated success in managing an IT team implementing major software releases using SCRUM Agile methodology required.  The candidate shall have additional demonstrated success in managing Continuity of Operations (COOP) efforts to move production systems out of harm’s way (e.g., Hurricane Isaac).  Minimum educational background:  technical undergraduate required; Masters Degree in Technical Field preferred.

Senior Software Systems Engineer – Lead Data Engineer/Architect 

The candidate shall have experience as a Lead Data Engineer/Architect with 15 years’ experience in all aspects of enterprise data engineering and architecting from analysis of mission needs to verification of system performance.  The candidate must have track record of producing and maintaining logical and physical data models for complex databases and projects.  The candidate should have experience in leading the resolution of complex data problems for large/ complex projects. Demonstrated experience to elicit review, and validate data requirements, including: Data integration (ETL, EAI, web services), Meta data, Modeling (Conceptual, Logical, Physical), Data delivery, and Business intelligence. Proven track record with large military personnel systems is preferred.  Minimum educational background:  technical undergraduate required; Master Degree in Technical Field preferred.

Senior Software Systems Engineer 

The candidate shall have experience as a Senior Systems Engineer with 15 years’ experience in all aspects of information systems development from analysis of mission needs to verification of system performance.  Excellent Microsoft .NET web programming skills.  Strong experience in GUI design, ASP.NET, C#.NET, VB.NET, SQL Server, data modeling, object-oriented programming, AJAX, and Microsoft Enterprise Libraries.  The candidate should have experience in development, and implementation of military selection and classification enabling technologies and decision support systems (e.g., Fleet RIDE, Career Waypoints, JOIN, RIDE Web Services), using Microsoft SQL Server and Microsoft .NET 4.0.  Recent knowledge and experience (within last 3 years) in implementing Service Oriented Architecture (SOA) via the web.  Demonstrated success in working on an IT team implementing major software releases using SCRUM Agile methodology.  The candidate shall have additional demonstrated success in supporting Continuity of Operations (COOP) efforts to move production systems out of harm’s way (e.g., Hurricane Isaac).  Minimum educational background:  technical undergraduate Degree in Technical Field required.

Advanced - Software Systems Engineer 

The candidate shall have 5 years’ experience in all levels of systems analysis, design definition, software development, systems test, implementation, and maintenance of applications related to Navy maintenance.  The candidate should have demonstrated ability to design detailed programs, flowcharts, and diagrams indicating required actions and sequence of operations.  Required experience in the following database and programming languages: SQL Server, ASP.NET, VB.NET, and C#.  Demonstrated success in working on an IT team implementing major software releases using SCRUM Agile methodology.  The candidate shall have additional demonstrated success in supporting Continuity of Operations (COOP) efforts to move production systems out of harm’s way (e.g., Hurricane Isaac).  Minimum educational background:  technical undergraduate Degree required.

Project Analyst – Business Process Reengineering (BPR) Specialist

The candidate shall have a minimum of 15 years’ experience in leading business process reengineering (BPR) engagements and applying process engineering methods and process models.  Demonstrated experience in using the IDEF0 activity modeling technique to develop the functional view of military personnel processes. IDEF0 is a National Institute of Standards and Technology (NIST) standard for function modeling as described in Federal Information Processing Standards (FIPS) Publication 183. Demonstrated ability to consult on client’s business processes, along with skills in business process reengineering, requirements management, mentoring and client facilitation to gain consensus vision and roadmap to move from “AS IS” to “TO BE” states.  Certification in BPR techniques and practices is required, Master degree required; Ph.D level preferred.   

Project Analyst - Lead Tester 

The candidate shall have a minimum of at least 5 years’ experience in testing complex IT systems.  At least 1 year experience in testing in the SCRUM agile project management environment.  Demonstrated experience with working with other team members to come up with a process (starting with requirements, generation of Product Backlog Items (PBIs), mapping requirements to PBI and Use Cases, creating and execution of test cases, and logging bugs.  Experience with Microsoft Team Foundation Server (TFS) required.  Team Foundation Server is a Microsoft product offering source control, data collection, reporting, and project tracking, and is intended for collaborative software development projects.

Project Analyst – Industrial Organizational Psychologist

The candidate shall have 15 years’ experience as Industrial/Organizational psychologist (or related field) with expertise in psychometrics, test development and validation, standards development, implementation, and continues evaluation.  Information Specialist, as part of a research team, should have demonstrated contributions to implemented state-of-the-art advancements involving applications of optimization to military selection and classification and/or personnel assignment models. Because of the technical requirements of the position, experience in implementing Navy Selection and Classification tools, tests and processes is preferred.  Specifically, understanding and experience implementing ASVAB based standards.  Minimum education background:  Master’s degree in Industrial/Organizational Psychology (or related field), with quantitative emphasis on military/Navy testing/classification models is preferred. Ph.D. level is preferred. 

Information Specialist – Operations Research

The candidate shall have 20 years’ experience as operations research analyst with expertise in numerical analysis, linear programming, and Analytic Hierarchy Process (AHP).  Information Specialist, as part of a research team, should have demonstrated contributions to implemented state-of-the-art advancements involving applications of optimization to military selection and classification and/or personnel assignment models. Because of the technical requirements of the position, experience in implementing Navy Selection and Classification aptitude (RIDE) and interest models (JOIN) is preferred.  Minimum education background:  Bachelor’s degree in Operations Research and Masters level coursework in advanced optimization required. 

Information Specialist – Industrial Organizational Psychologist

The candidate shall have 15 years’ experience as Industrial/Organizational psychologist (or related field) with expertise in psychometrics, test development and validation, standards development, implementation, and continues evaluation.  Information Specialist, as part of a research team, should have demonstrated contributions to implemented state-of-the-art advancements involving applications of optimization to military selection and classification and/or personnel assignment models. Because of the technical requirements of the position, experience in implementing Navy Selection and Classification tests, tools and processes is preferred.  Specifically, understanding and experience implementing ASVAB based standards.  Minimum education background:  Master’s degree in Industrial/Organizational Psychology (or related field), with quantitative emphasis on military/Navy testing/classification models is preferred.  Ph.D. level is preferred.

Infrastructure Specialist

The candidate shall have 5 years’ experience functioning in multiple advanced specialty disciplines such as systems infrastructure, assembly/integration, cross-discipline functions, data engineering, industry expertise, knowledge engineering or legacy evolution.   Hands on experience with SQL Server databases and Microsoft operating systems a must.  The candidate should have experience in leading and coordinating the design, development, implementation support and optimization of infrastructure systems that enable and support Navy Selection and Classification business functions or ones of similar size and complexity. 

Training Specialist

The candidate shall have 5 years’ experience analyzing, developing, delivering, testing and evaluating training and related materials to support enabling technologies and organizational and business improvement.  The candidate should have experience with on-line animation tools, like Macromedia Flash. 

Contract Administrator 

The candidate shall have 3 years’ experience performing administrative and/or financial tasks supporting project activities.  Examines and verifies customer and vendor estimates of material, equipment, costs, performance requirements, and delivery schedules to ensure completeness and accuracy.
ALLOWABILITY OF MATERIAL AND GENERAL BUSINESS EXPENSES (SEP 2015)

As used herein, the term “material” includes supplies, equipment, hardware, automatic data processing equipment, and software.  This is a services contract, and the procurement of material of any kind, other than that incidental to, and necessary for the furnishing of the required services is not authorized and will not be considered an allowable cost under the contract.  No such material of any kind may be procured without the prior written approval of the Contracting Officer.

REIMBURSEMENT OF TRAVEL COST (SEP 2015)

(a)  Travel


(1)  Area of Travel.  Performance under this contract may require travel by contractor personnel.  If travel, domestic or overseas, is required, the contractor is responsible for making all needed arrangements for his personnel.  This includes but is not limited to the following:


Medical Examinations


Immunization


Passports, visas, etc.


Security Clearances


All contractor personnel required to perform work on any U.S. Navy vessel will have to obtain boarding authorization from the Commanding Officer of the vessel prior to boarding.


(2)  Travel Policy.  The Government will reimburse the contractor for allowable travel costs incurred by the contractor in performance of the contract and determined to be in accordance with FAR subpart 31.2, subject to the following provisions:


Travel required for tasks assigned under this contract shall be governed in accordance with rules set forth for temporary duty travel in FAR 31.205-46.


(3)  Travel.  Travel, subsistence, and associated labor charges for travel time are authorized, whenever a task assignment requires work to be accomplished at a temporary alternate worksite.


Travel performed for personal convenience and daily travel to and from work at contractor’s facility will not be reimbursed.


(4)  Per Diem.  Per diem for travel on work assigned under this contract will be reimbursed to employees consistent with company policy, but not to exceed the amount authorized in the Department of Defense Joint Travel Regulations.


(5)  Shipboard Stays.  Whenever work assignments require temporary duty aboard a Government ship, the contractor will be reimbursed at the per diem rates identified in paragraphs C8101.2C or C81181.3B(6) of the DOD Joint Travel Regulations, Volume 2.


(6)  Air/Rail Travel.  In rendering the services, the contractor shall be reimbursed for the actual costs of transportation incurred by its personnel not to exceed the cost of tourist class rail, or plane fare, to the extent that such transportation is necessary for the performance of the services hereunder and is authorized by the Ordering Officer.  Such authorization by the Ordering Officer shall be indicated in the order or in some other suitable written form.


NOTE:  To the maximum extent practicable without the impairment of the effectiveness of the mission, transportation shall be tourist class.  In the event that only first class travel is available, it will be allowed, provided justification therefore is fully documented and warranted.


(7)  Private Automobile.  The use of privately owned conveyance within the continental United States by the traveler will be reimbursed to the contractor at the mileage rate allowed by Joint Travel Regulations.  Authorization for the use of privately owned conveyance shall be indicated on the order.  Distances traveled between points shall be shown in standard highway mileage guides.  Any deviations from distance shown in such standard mileage guides shall be explained by the traveler on his expense sheet.


(8)  Car Rental.  The contractor shall be entitled to reimbursement for car rental, exclusive of mileage charges, as authorized by each order, when the services are required to be performed outside the normal commuting distance from the contractor’s facilities.  Car rental for TDY teams will be limited to a rate of one car for every four (4) persons on TDY at one site.   

Section E - Inspection and Acceptance

INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

	CLIN 
	INSPECT AT 
	INSPECT BY 
	ACCEPT AT 
	ACCEPT BY 

	0001 
	Destination 
	Government 
	Destination 
	Government 

	0002 
	Destination 
	Government 
	Destination 
	Government 


Section F - Deliveries or Performance

DELIVERY INFORMATION

	CLIN 
	DELIVERY DATE 
	QUANTITY 
	SHIP TO ADDRESS 
	UIC 

	 
	 
	 
	 
	 

	0001 
	POP 01-NOV-2016 TO

31-OCT-2021 
	N/A 
	NAVY PERSONNEL COMMAND

CDR BOB DRYMAN

5720 INTEGRITY DRIVE

MILLINGTON TN 38055

FOB:  Destination 
	N62980 

	 
	 
	 
	 
	 

	0002 
	POP 01-NOV-2016 TO

31-OCT-2021 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N62980 


SECTION F
DURATION OF CONTRACT PERIOD (SEP 2015)

(a)  This contract shall become effective on 1 November 2016 or date of award, whichever is later, and the ordering period shall continue in effect during the period ending 60 months after date of contract unless terminated in accordance with other provisions herein.  Performance under task orders issued under this contract may begin 60 days after the effective date of the contract and may continue in effect during the period ending 60 days after the last day of the ordering period. 

(b)  Notwithstanding the above, the Contracting Officer may extend the contract ordering period to accommodate the issuance of task orders in accordance with paragraph (e) of “Level of Effort”.  
Section G - Contract Administration Data

CLAUSES INCORPORATED BY FULL TEXT

252.232-7006 WIDE AREA WORKFLOW PAYMENT INSTRUCTIONS (MAY 2013)
(a) Definitions. As used in this clause—

Department of Defense Activity Address Code (DoDAAC) is a six position code that uniquely identifies a unit, activity, or organization.

Document type means the type of payment request or receiving report available for creation in Wide Area WorkFlow (WAWF).

Local processing office (LPO) is the office responsible for payment certification when payment certification is done external to the entitlement system.

(b) Electronic invoicing. The WAWF system is the method to electronically process vendor payment requests and receiving reports, as authorized by DFARS 252.232-7003, Electronic Submission of Payment Requests and Receiving Reports.

(c) WAWF access. To access WAWF, the Contractor shall—

(1) Have a designated electronic business point of contact in the System for Award Management at https://www.acquisition.gov; and
(2) Be registered to use WAWF at https://wawf.eb.mil/ following the step-by-step procedures for self-registration available at this web site.

(d) WAWF training. The Contractor should follow the training instructions of the WAWF Web-Based Training Course and use the Practice Training Site before submitting payment requests through WAWF. Both can be accessed by selecting the “Web Based Training” link on the WAWF home page at https://wawf.eb.mil/.
(e) WAWF methods of document submission. Document submissions may be via Web entry, Electronic Data Interchange, or File Transfer Protocol.

(f) WAWF payment instructions. The Contractor must use the following information when submitting payment requests and receiving reports in WAWF for this contract/order:

(1) Document type. The Contractor shall use the following document type(s).

___________________________________________________________

(Contracting Officer: Insert applicable document type(s). Note: If a “Combo” document type is identified but not supportable by the Contractor’s business systems, an “Invoice” (stand-alone) and “Receiving Report” (stand-alone) document type may be used instead.)
(2) Inspection/acceptance location. The Contractor shall select the following inspection/acceptance location(s) in WAWF, as specified by the contracting officer.

____________________________________________________________

(Contracting Officer: Insert inspection and acceptance locations or “Not applicable.”)
(3) Document routing. The Contractor shall use the information in the Routing Data Table below only to fill in applicable fields in WAWF when creating payment requests and receiving reports in the system.

Routing Data Table*

	Field Name in WAWF
	Data to be entered in WAWF

	Pay Official DoDAAC
	

	Issue By DoDAAC
	

	Admin DoDAAC
	

	Inspect By DoDAAC
	

	Ship To Code
	

	Ship From Code
	

	Mark For Code
	

	Service Approver (DoDAAC)
	

	Service Acceptor (DoDAAC)
	

	Accept at Other DoDAAC
	

	LPO DoDAAC
	

	DCAA Auditor DoDAAC
	

	Other DoDAAC(s)
	


(*Contracting Officer: Insert applicable DoDAAC information or “See schedule” if multiple ship to/acceptance locations apply, or “Not applicable.”)
(4) Payment request and supporting documentation. The Contractor shall ensure a payment request includes appropriate contract line item and subline item descriptions of the work performed or supplies delivered, unit price/cost per unit, fee (if applicable), and all relevant back-up documentation, as defined in DFARS Appendix F, (e.g. timesheets) in support of each payment request.

(5) WAWF email notifications. The Contractor shall enter the e-mail address identified below in the “Send Additional Email Notifications” field of WAWF once a document is submitted in the system.

________________________________________________________________

________________________________________________________________

(Contracting Officer: Insert applicable email addresses or “Not applicable.”)
(g) WAWF point of contact.
(1) The Contractor may obtain clarification regarding invoicing in WAWF from the following contracting activity’s WAWF point of contact.

_________________________________________________________________

(Contracting Officer: Insert applicable information or “Not applicable.”)

(2) For technical WAWF help, contact the WAWF helpdesk at 866-618-5988.

(End of clause)
SECTION G
COMMUNICATIONS DURING THE LIFE OF THE CONTRACT (SEP 2015)

(a)  Except as specified in paragraph (b) below, no order, statement, or conduct of Government personnel who visit the Contractor's facilities or in any other manner communicates with Contractor personnel during the performance of this contract shall constitute a change under the “Changes” clause of this contract.

(b)  The Contractor shall not comply with any order, direction or request of Government personnel unless it is issued in writing and signed by the Contracting Officer, or is pursuant to specific authority otherwise included as a part of this contract.

(c)  The Contracting Officer is the only person authorized to approve changes in any of the requirements of this contract and, notwithstanding provisions contained elsewhere in this contract, the said authority remains solely the Contracting Officer’s.  In the event the contractor effects any change at the direction of any person other than the Contracting Officer, the change will be considered to have been made without authority and no adjustment will be made in the contract price to cover any increase in charges incurred as a result thereof.  The address and telephone number of the Principal Contracting Officer is:

James O’Sullivan

NAVSUP Fleet Logistics Center Norfolk

Philadelphia Office

700 Robbins Ave., Bldg. 2B

Philadelphia, PA 19111-5083

Phone: 215-697-9730
CONTRACT ADMINISTRATION PLAN (CAP) FOR COST TYPE, INDEFINITE DELIVERY CONTRACTS 

In order to expedite the administration of this contract, the following delineation of duties is provided. The names, addresses and phone numbers for these offices or individuals are included elsewhere in the contract award document. The office or individual designated as having responsibility should be contacted for any questions, clarifications or information regarding the administration function assigned. 

1. The Procuring Contract Office (PCO) is responsible for:


a. All pre-award duties such as solicitation, negotiation and award of contracts.


b. Any information or questions during the pre-award stage of the procurement.


c. Freedom of Information inquiries.


d. Changes in contract terms and/or conditions.


e. Post award conference.

2. The Contract Administration Office (CAO) is responsible for matters specified in FAR 42.302, except those areas otherwise designated as the responsibility of the Contracting Officer's Representative (COR) or someone else herein. 

3. The Defense Contract Audit Agency (DCAA) is responsible for audit verification/provisional approval of invoices and final audit of this contract prior to final payment to the contractor.

4. The paying office is responsible for making payment of proper invoices after acceptance is documented.

5. The Ordering Officer is responsible for:


a. Requesting, obtaining and evaluating proposals for orders to be issued.


b. Determining that the price/estimated cost of the order is fair and reasonable for the effort proposed.


c. Obligating the funds by issuance of the delivery order.


d. Authorizing the contractor to begin performance.


e. Providing subcontract approval.


f. Monitoring direct costs on orders issued.

NOTE: The PCO and the Ordering Officer may be the same individual, but in no case shall the COR perform the duties of the Ordering Officer.

6. The Contracting Officer's Representative (COR) is responsible for interface with the contractor and performance of duties such as those set forth below. It is emphasized that only the PCO/CAO has the authority to modify the terms of the contract. In no event will any understanding, agreement, modification, change order, or other matter deviating from the terms of the basic contract between the contractor and any other person be effective or binding on the government. If in the opinion of the contractor an effort outside the scope of the contract is requested, the contractor shall promptly notify the PCO in writing. No action may be taken by the contractor unless the PCO or CAO has issued a contractual change. The COR duties are as follows:

 
a. Technical Interface



(1) The COR is responsible for all Government technical interface concerning the contractor and furnishing technical instructions to the contractor. These instructions may include: technical advice/recommendations/clarifications of specific details relating to technical aspects of contract requirements; milestones to be met within the general terms of the contract or specific subtasks of the contract; or, any other interface of a technical nature necessary for the contractor to perform the work specified in the contract or order. The COR is the point of contact through whom the contractor can relay questions and problems of a technical nature to the PCO.



(2) The COR is prohibited from issuing any instruction which would constitute a contractual change. The COR shall not instruct the contractor how to perform. If there is any doubt whether technical instructions contemplated fall within the scope of work, contact the PCO for guidance before transmitting the instructions to the contractor.


b. Contract Surveillance



(1) The COR shall monitor the contractor's performance and progress under the contract. In performing contract surveillance duties, the COR should exercise extreme care to ensure that he/she does not cross the line of personal services. The COR must be able to distinguish between surveillance (which is proper and necessary) and supervision (which is not permitted). Surveillance becomes supervision when you go beyond enforcing the terms of the contract. If the contractor is directed to perform the contract services in a specific manner, the line is being crossed. In such as situation, the COR's actions would be equivalent to using the contractor's personnel as if they were government employees and would constitute transforming the contract into one for personal services.



(2) The COR shall monitor the contractor's performance to see that inefficient or wasteful methods are not being used. If such practices are observed, the COR is responsible for taking reasonable and timely action to alert the contractor and the PCO to the situation. When contract performance is taking place at a government location, the COR shall also monitor contractor employees performing under the contract with regard to kind, number and hours worked to ensure that the contractor is properly charging time applied to the contract. A record of such personal observations should be kept and compared with charges invoiced by the contractor for that task and time frame. This information can also be used as a tool in evaluating the contractor certificate of performance. It is essential that the COR coordinate these efforts with the CAO designated in the contract.



(3) The COR will take timely action to alert the PCO to any potential performance problems. If performance schedule slippage is detected, the COR should determine the factors causing the delay and report them to the PCO, along with the contractor's proposed actions to eliminate or overcome these factors and recover the slippage. Once a recovery plan has been put in place, the COR is responsible for monitoring the recovery and keeping the PCO advised of progress.



(4) The COR shall maintain surveillance of the contractor's performance to determine if the percentage of work performed reasonably corresponds to the percentage of funds expended. This responsibility requires a thorough review of the contractor's progress reports. The COR shall immediately report to the PCO any difficulties perceived in this area. The COR is also responsible for providing the contractor with any written comments the PCO may make in response to the progress reports and/or personal observations of the COR.



(5) If the Contractor Performance Assessment Reporting System (CPARS) is applicable to the contract you are responsible for completing a Contractor Performance Assessment Report (CPAR) in the CPARS Automated Information System (AIS).  The initial CPAR, under an eligible contract, must reflect evaluation of at least 180 days of contractor performance.  The completed CPAR, including contractor comments if any, (NOTE: contractors are allowed 30 days to input their comments) should be available in the CPARS AIS for reviewing official (PCO) review no later than 270 days after start of contract performance.  Subsequent CPARs covering any contract option periods should be ready at 1-year intervals thereafter. 

c. Invoice Review and Approval/Inspection and Acceptance



(1) The COR is responsible for quality assurance of services performed and acceptance of the services or deliverables. The COR shall expeditiously review copies of the contractor's invoices or vouchers, certificate of performance and all other supporting documentation to determine the reasonableness of the billing. In making this determination, the COR must take into consideration all documentary information available and any information developed from personal observations. 



(2) The COR must indicate either complete or partial concurrence with the contractor's invoice/voucher by executing the applicable certificate of performance furnished by the contractor. The COR may request DCAA to take a payment offset on questioned costs, when documentary evidence or personal observations do not support submitted invoices. The COR shall notify DCAA when questioned costs have been resolved with the contractor. The COR will ensure that DCAA conducts floor checks and/or timecard checks when actual monitoring is not feasible. The COR will be cognizant of the invoicing procedures and the prompt payment due dates detailed elsewhere in the contract.



(3) The COR will provide the PCO and the CAO with copies of acceptance documents such as Certificates of Performance. 



(4) Upon completion of all services under the contract, the COR shall work with the Contractor to obtain and execute a final voucher no more than 60 days after completion of performance.  The COR shall ensure that the voucher is clearly marked as a “Final Voucher.”


d. Contract Modifications/Orders Under Indefinite Delivery Contracts. 



(1) The COR is responsible for developing the statement of work for tasking orders, change orders or modifications and for preparing an independent government cost estimate of the effort described in the proposed statement of work.



(2) Once the Ordering Officer has requested and received the contractor's proposal the COR shall review and evaluate the contractor's proposal and furnish comments and recommendations to the authorized Ordering Officer, as appropriate.



(3) The COR may interface with the contractor to obtain necessary information to assist in his/her development of the task statements, but the contractor shall not develop the task.


e. Administrative Duties



(1) The COR is responsible for taking appropriate action on technical correspondence pertaining to the contract and for maintaining files on each contract. This includes all modifications, government cost estimates, contractor invoices/vouchers, certificates of performance, DD 250 forms and contractor's status reports. 



(2) The COR shall maintain files on all correspondence relating to contractor performance, whether satisfactory or unsatisfactory, and on trip reports for all government personnel visiting the contractor's place of business for the purpose of discussing the contract. 



(3) The COR must take prompt action to provide the PCO with any contractor or technical code request for change, deviation or waiver, along with any supporting analysis or other required documentation. 


f. Government Furnished Property. When government property is to be furnished to the contractor, the COR will take the necessary steps to ensure that it is furnished in a timely fashion and in proper condition for use. The COR will maintain adequate records to ensure that property furnished is returned and/or that material has been consumed in the performance of work.


g. Security. The COR is responsible for ensuring that any applicable security requirements are strictly adhered to.


h. Standards of Conduct. The COR is responsible for reading and complying with all applicable agency standards of conduct and conflict of interest instructions.


i. Written Report/Contract Completion Statement.





(1) The COR is responsible for timely preparation and submission to the PCO, of a written, annual evaluation of the contractors performance.  The report shall be submitted within 30 days prior to the exercise of any contract option and 60 days after contract completion.  The report shall include a written statement that services were received in accordance with the Contract terms and that the contract is now available for close-out.  The report shall also include a statement as to the use made of any deliverables furnished by the contractor.  For contracts where delivery orders are issued, one consolidated report which addresses all actions under the contract may be submitted.



(2) If the Contractor Performance Assessment Reporting System (CPARS) is applicable to the contract you are responsible for completing a final Contractor Performance Assessment Report (CPAR) in the CPARS with 30 days of contract completion.



(3) The COR is responsible for providing necessary assistance to the Contracting Officer in performing Contract Close-out in accordance with FAR 4.804, Closeout of Contract Files.

7. The Technical Assistant (TA), if appointed, is responsible for providing routine administration and monitoring assistance to the COR. The TA does not have the authority to provide any technical direction or clarification to the contract. Duties that may be performed by the TA are as follows: 


a. Identify contractor deficiencies to the COR. 


b. Review contract/delivery order deliverables, recommend acceptance/rejection, and provide the COR with documentation to support the recommendation.


c Assist in preparing the final report on contractor performance for the applicable contract/delivery order in accordance with the format and procedures prescribed by the COR.


d. Identify contract noncompliance with reporting requirements to the COR.


e. Evaluate the contractor's proposals for specific delivery orders and identify, for the COR, any potential problems, areas of concern, or issues to be discussed during negotiations.


f. Review contractor status and progress reports, identify deficiencies to the COR, and provide the COR with recommendations regarding acceptance, rejection, and/or Government technical clarification requests.


g. Review invoices for the appropriate mix of types and quantities of labor, materials, and other direct costs, and provide the COR with recommendations to facilitate COR certification of the invoice.


h. Provide the COR with timely input regarding technical clarifications for the statement of work, possible technical direction to provide the contractor, and recommend corrective actions.


i. Provide detailed written reports of any trip, meeting, or conversation to the COR subsequent to any interface between the TA and contractor.
QUALITY ASSURANCE SURVEILLANCE PLAN

Purpose:  To ensure that the Government has an effective and systematic method of surveillance for the services in the PWS.  The QASP will be used primarily as a tool to verify that the contractor is performing all services required by the PWS in a timely, accurate and complete fashion.

1.
 Critical performance processes and requirements.   Critical to the performance of the Selection an d Classification Technical Support services is the timely, accurate and thorough completion of all contract/task order requirements.

2.
 Performance Standards


a.
Schedule - The due dates for deliverables and the actual accomplishment of the schedule will be assessed against original due dates and milestones established for the contract or task order(s).

b.
Deliverables – The deliverables required to be submitted will be assessed against the specifications for the deliverables detailed in the contract/task order(s) and the Quality Control Plan (QCP), if required by the contract,  for the required content, quality, timeliness, and accuracy.


c.
Cost - The COR will review monthly cost vouchers to monitor the contractor’s expenditures throughout the contract and/or task order performance period(s).  Also, the COR will analyze the impact on cost of any inaccurate management assertions, acceleration of the due dates for the financial reports, or the lack of personnel.


d.
Past Performance - In addition to any schedule, deliverables, and cost aspects of performance discussed above, pursuant to FAR 42.15, the Government will assess the contractor’s record of conforming to contract requirements and to standards of good workmanship, the contractor’s record of  forecasting and controlling costs,  the contractor’s adherence to contract schedules including the administrative aspects of performance, the contractor’s history of reasonable and cooperative behavior and commitment to customer satisfaction, and the contractor’s business-like concern for the interest of the customer.

3.
Surveillance methods:  The primary methods of surveillance used to monitor performance of this contract will include, but not be limited to, random or planned sampling, periodic or inspection, and validated customer complaints.  

4.
 Performance Measurement:  Performance will be measured in accordance with the following table:

	 
	 
	 
	 
	 

	Performance Element
	Performance Requirement
	Surveillance Method
	Frequency
	Acceptable Quality Level

	Contractor Quality Control Plan
	QC activities, inspections, and corrective actions completed as required by the plan.
	Inspection by the COR
	Quarterly for overall QC activities;
	100% Compliance with the contractor plan.

	 
	
	
	As Required for corrective actions.
	

	(If required by the contract)
	
	
	 
	

	 
	
	
	 
	

	 
	
	
	 
	

	Contract Deliverables 
	Contract deliverables furnished as prescribed in the PWS, attachments, CDRLs, Task Orders, etc., as applicable.
	Inspection by the COR
	100% inspection of all contract deliverables.
	>95% of deliverables submitted timely and without rework required.

	
	
	
	
	

	
	
	
	
	

	Overall Contract Performance
	Overall contract performance of sufficient quality to earn a Satisfactory (or higher) rating in the COR’s annual report on Contractor Performance
	Assessment by the COR
	Annual
	All performance elements rated Satisfactory (or higher)

	
	
	
	
	

	
	
	
	
	

	Invoicing
	Monthly invoices per contract procedures are timely and accurate.
	Review & acceptance of the invoice
	Monthly
	100% accuracy

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


If performance is within acceptable levels, it will be considered to be satisfactory.  If not, overall performance may be considered unsatisfactory.  

Incentives/Disincentives:

The COR’s makes an annual report on Contractor Performance (CPARS or other annual report).  The contractor’s failure to achieve satisfactory performance under the contract/task order, reflected in the COR’s annual report, may result in termination of the contract/task order and may also result in the loss of future Government contracts/task orders. 
For each item that does not meet acceptable levels, the Government may issue a Contract Discrepancy Report (CDR).  CDRs will be forwarded to the Contracting Officer with a copy sent to the contractor.  The contractor must reply in writing within 5 days of receipt identifying how future occurrences of the problem will be prevented.  Based upon the contractor’s past performance and plan to solve the problem, the Contracting Officer will determine if any further action will be taken.   

In accordance with inspection of services provisions of the contract, the contractor will be incentivized to provide quality products in a timely manner since the Government can require the Contractor, at no additional fee, to replace or correct work that fails to meet contract requirements.  To maximize the profit earned on costs incurred, the contractor is incentivized to ensure that quality products are provided in a timely manner.
Section H - Special Contract Requirements

SECTION H
APPOINTMENT OF CONTRACTING OFFICER'S REPRESENTATIVE (SEP 2015)

(a)  The Contracting Officer hereby designates the following individual as Contracting Officer’s Representative(s) (COR) for this contract:

Thomas Ryan

Navy Selection and Classification

Chief of Naval Operations

CNO-N132G

NSF Arlington

701 S. Courthouse RD

Room 3R180

Arlington, VA 22204
703-604-5106

(b)  In the absence of the COR named above, all responsibilities and functions assigned to the COR shall be the responsibility of the alternate COR acting on behalf of the COR.  The Contracting Officer hereby appoints the following individual as the alternate COR:


N/A______________________________________


NAME




CODE


__________________________________________


MAIL ADDRESS


__________________________________________


TELEPHONE NUMBER

ORDERING (INDEFINITE DELIVERY TIME-AND-MATERIALS/LABOR HOUR AND COST REIMBURSEMENT CONTRACTS) (SEP 2015)

(a)
Ordering:  Supplies or services to be furnished under this contract shall be furnished at such times as ordered by the issuance of delivery/task orders on DD Form 1155 by the Contracting Officer.  All orders issued hereunder are subject to the terms and conditions of this contract.  This contract shall control in the event of conflict with any order.  When mailed, a delivery/task order shall be “issued” for purpose of this contract at the time the Government deposits the order in the mail, or, if transmitted by other means, when physically delivered to the contractor.

(b)
Ordering Procedures:


(1)
Delivery/task orders issued shall include, but not be limited to the following information:



(a)
date of order



(b)
contract and order number



(c)
appropriation and accounting data



(d)
item number and description of the services to be performed, quantity, and unit price or estimated cost or fee.



(e)
description of end item(s) to be delivered



(f)
packaging, packing, and shipping instructions, if any.



(g)
DD Form 254 (Contract Security Classification Spec), if applicable



(h)
DD Form 1423 (Contract Data Requirements List), if data to be delivered under the order is not 
listed on the DD Form 1423 included in this contract.



(i)
exact place of pickup and delivery



(j)
the inspecting and accepting codes (as applicable)



(k)
period of time in which the services are to be performed

MINIMUM AND MAXIMUM QUANTITIES (SINGLE AWARD CPFF IDIQ) (SEP 2015)

As referred to in paragraph (b) of the “Indefinite Quantities” language of this contract, this contract has a total contract minimum quantity of $100,000.00 worth of orders.  The contract maximum for this contract is a total of $ value TBD at time of award worth of orders and 431,300 hours of effort.  
The maximum value of the contract is $ value TBD at time of award; however, the Contracting Officer may issue orders beyond this value in accordance with paragraph (e) of the “Level of Effort” language, provided the total hours ordered do not exceed the hours of effort shown above.  Similarly, the Contracting Officer may issue orders beyond the maximum hours of effort shown in paragraph (a) above in accordance with paragraph (e) of the “Level of Effort” language, provided the contract value does not exceed the maximum dollar values shown in this paragraph (b). 
CLAUSES INCORPORATED BY FULL TEXT

5252.204-9400 Contractor Unclassified Access to Federally Controlled Facilities, Sensitive Information, Information Technology (IT) Systems or Protected Health Information 

(July 2013)

Homeland Security Presidential Directive (HSPD)-12, requires government agencies to develop and implement Federal security standards for Federal employees and contractors.  The Deputy Secretary of Defense Directive-Type Memorandum (DTM) 08-006 – “DoD Implementation of Homeland Security Presidential Directive – 12 (HSPD-12)” dated November 26, 2008 (or its subsequent DoD instruction) directs implementation of HSPD-12.  This clause is in accordance with HSPD-12 and its implementing directives.

APPLICABILITY

This clause applies to contractor employees requiring physical access to any area of a federally controlled base, facility or activity and/or requiring access to a DoN or DoD computer/network/system to perform certain unclassified sensitive duties.  This clause also applies to contractor employees who access Privacy Act and Protected Health Information, provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Position, as advised by the command security manager. It is the responsibility of the responsible security officer of the command/facility where the work is performed to ensure compliance.  

Each contractor employee providing services at a Navy Command under this contract is required to obtain a Department of Defense Common Access Card (DoD CAC).  Additionally, depending on the level of computer/network access, the contract employee will require a successful investigation as detailed below. 
ACCESS TO FEDERAL FACILITIES

Per HSPD-12 and implementing guidance, all contractor employees working at a federally controlled base, facility or activity under this clause will require a DoD CAC.  When access to a base, facility or activity is required contractor employees shall in-process with the Navy Command’s Security Manager upon arrival to the Navy Command and shall out-process prior to their departure at the completion of the individual’s performance under the contract. 

ACCESS TO DOD IT SYSTEMS

In accordance with SECNAV M-5510.30, contractor employees who require access to DoN or DoD networks are categorized as IT-I, IT-II, or IT-III.  The IT-II level, defined in detail in SECNAV M-5510.30, includes positions which require access to information protected under the Privacy Act, to include Protected Health Information (PHI).  All contractor employees under this contract who require access to Privacy Act protected information are therefore categorized no lower than IT-II.  IT Levels are determined by the requiring activity’s Command Information Assurance Manager. Contractor employees requiring privileged or IT-I level access, (when specified by the terms of the contract) require a Single Scope Background Investigation (SSBI) which is a higher level investigation than the National Agency Check with Law and Credit (NACLC) described below. Due to the privileged system access, a SSBI suitable for High Risk public trusts positions is required. Individuals who have access to system control, monitoring, or administration functions (e.g. system administrator, database administrator) require training and certification to Information Assurance Technical Level 1, and must be trained and certified on the Operating System or Computing Environment they are required to maintain.  

Access to sensitive IT systems is contingent upon a favorably adjudicated background investigation.  When access to IT systems is required for performance of the contractor employee’s duties, such employees shall in-process with the Navy Command’s Security Manager and Information Assurance Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual’s performance under the contract.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The decision to authorize access to a government IT system/network is inherently governmental.  The contractor supervisor is not authorized to sign the SAAR-N; therefore, the government employee with knowledge of the system/network access required or the COR shall sign the SAAR-N as the “supervisor”. 

The SAAR-N shall be forwarded to the Navy Command’s Security Manager at least 30 days prior to the individual’s start date.  Failure to provide the required documentation at least 30 days prior to the individual’s start date may result in delaying the individual’s start date.   

When required to maintain access to required IT systems or networks, the contractor shall ensure that all employees requiring access complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  The Contractor’s Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.  

INTERIM ACCESS

The Navy Command's Security Manager may authorize issuance of a DoD CAC and interim access to a DoN or DoD unclassified computer/network upon a favorable review of the investigative questionnaire and advance favorable fingerprint results.  When the results of the investigation are received and a favorable determination is not made, the contractor employee working on the contract under interim access will be denied access to the computer network and this denial will not relieve the contractor of his/her responsibility to perform.   

DENIAL OR TERMINATION OF ACCESS

The potential consequences of any requirement under this clause including denial or termination of physical or system access in no way relieves the contractor from the requirement to execute performance under the contract within the timeframes specified in the contract.  Contractors shall plan ahead in processing their employees and subcontractor employees. The contractor shall insert this clause in all subcontracts when the subcontractor is permitted to have unclassified access to a federally controlled facility, federally-controlled information system/network and/or to government information, meaning information not authorized for public release.

CONTRACTOR’S SECURITY REPRESENTATIVE

The contractor shall designate an employee to serve as the Contractor’s Security Representative.  Within three work days after contract award, the contractor shall provide to the requiring activity’s Security Manager and the Contracting Officer, in writing, the name, title, address and phone number for the Contractor’s Security Representative.  The Contractor’s Security Representative shall be the primary point of contact on any security matter.  The Contractor’s Security Representative shall not be replaced or removed without prior notice to the Contracting Officer and Command Security Manager. 

BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO NATIONAL SECURITY POSITIONS OR PERFORMING SENSITIVE DUTIES 

Navy security policy requires that all positions be given a sensitivity value based on level of risk factors to ensure appropriate protective measures are applied.  Navy recognizes contractor employees under this contract as Non-Critical Sensitive [ADP/IT-II] when the contract scope of work require physical access to a federally controlled base, facility or activity and/or requiring access to a DoD computer/network, to perform unclassified sensitive duties.  This designation is also applied to contractor employees who access Privacy Act and Protected Health Information (PHI), provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Positions.  At a minimum, each contractor employee must be a US citizen and have a favorably completed NACLC to obtain a favorable determination for assignment to a non-critical sensitive or IT-II position.  The NACLC consists of a standard NAC and a FBI fingerprint check plus law enforcement checks and credit check.  Each contractor employee filling a non-critical sensitive or IT-II position is required to complete:

· SF-86 Questionnaire for National Security Positions (or equivalent OPM investigative product)

· Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)

· Original Signed Release Statements

Failure to provide the required documentation at least 30 days prior to the individual’s start date shall result in delaying the individual’s start date.   Background investigations shall be reinitiated as required to ensure investigations remain current (not older than 10 years) throughout the contract performance period.  The Contractor’s Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.

Regardless of their duties or IT access requirements ALL contractor employees shall in-process with the Navy Command’s Security Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual’s performance under the contract.  Employees requiring IT access shall also check-in and check-out with the Navy Command’s Information Assurance Manager.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The SAAR-N shall be forwarded

to the Navy Command’s Security Manager at least 30 days prior to the individual’s start date.  Failure to provide the required documentation at least 30 days prior to the individual’s start date shall result in delaying the individual’s start date. 

The contractor shall ensure that each contract employee requiring access to IT systems or networks complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  Contractor employees shall accurately complete the required investigative forms prior to submission to the Navy Command Security Manager.  The Navy Command’s Security Manager will review the submitted documentation for completeness prior to submitting it to the Office of Personnel Management (OPM).  Suitability/security issues identified by the Navy may render the contractor employee ineligible for the assignment.  An unfavorable determination made by the Navy is final (subject to SF-86 appeal procedures) and such a determination does not relieve the contractor from meeting any contractual obligation under the contract.  The Navy Command’s Security Manager will forward the required forms to OPM for processing.  Once the investigation is complete, the results will be forwarded by OPM to the DON Central Adjudication Facility (CAF) for a determination.  

If the contractor employee already possesses a current favorably adjudicated investigation, the contractor shall submit a Visit Authorization Request (VAR) via the Joint Personnel Adjudication System (JPAS) or a hard copy VAR directly from the contractor’s Security Representative.  Although the contractor will take JPAS “Owning” role over the contractor employee, the Navy Command will take JPAS "Servicing" role over the contractor employee during the hiring process and for the duration of assignment under that contract.  The contractor shall include the IT Position Category per SECNAV M-5510.30 for each employee designated on a VAR.  The VAR requires annual renewal for the duration of the employee’s performance under the contract. 

BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO OR PERFORMING NON-SENSITIVE DUTIES 

Contractor employee whose work is unclassified and non-sensitive (e.g., performing certain duties such as lawn maintenance, vendor services, etc ...) and who require physical access to publicly accessible areas to perform those duties shall meet the following minimum requirements: 

· Must be either a US citizen or a US permanent resident with a minimum of 3 years legal residency in the United States (as required by The Deputy Secretary of Defense DTM 08-006 or its subsequent DoD instruction) and 

· Must have a favorably completed National Agency Check with Written Inquiries (NACI) including a FBI fingerprint check prior to installation access.  

To be considered for a favorable trustworthiness determination, the Contractor’s Security Representative must submit for all employees each of the following: 

· SF-85 Questionnaire for Non-Sensitive Positions

· Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)
· Original Signed Release Statements

The contractor shall ensure each individual employee has a current favorably completed National Agency Check with Written Inquiries (NACI) or ensure successful FBI fingerprint results have been gained and investigation has been processed with OPM 

Failure to provide the required documentation at least 30 days prior to the individual’s start date may result in delaying the individual’s start date.  

* Consult with your Command Security Manager and Information Assurance Manager for local policy when IT-III (non-sensitive) access is required for non-US citizens outside the United States.

Section I - Contract Clauses

SECTION I
CLAUSES INCORPORATED BY FULL TEXT

52.204-17  Ownership of Control of Offeror (Nov 2014)
(a) Definitions. As used in this provision--
Commercial and Government Entity (CAGE) code means—

(1) An identifier assigned to entities located in the United States or its outlying areas by the Defense Logistics Agency (DLA) Contractor and Government Entity (CAGE) Branch to identify a commercial or government entity, or

(2) An identifier assigned by a member of the North Atlantic Treaty Organization (NATO) or by the NATO Support Agency (NSPA) to entities located outside the United States and its outlying areas that the DLA Contractor and Government Entity (CAGE) Branch records and maintains in the CAGE master file. This type of code is known as 

an NCAGE code.

Highest-level owner means the entity that owns or controls an immediate owner of the offeror, or that owns or controls one or more entities that control an immediate owner of the offeror. No entity owns or exercises control of the highest level owner.

Immediate owner means an entity, other than the offeror, that has direct control of the offeror. Indicators of control include, but are not limited to, one or more of the following: Ownership or interlocking management, identity of interests among family members, shared facilities and equipment, and the common use of employees.

(b) The Offeror represents that it [ ___  ] has or [ ___  ] does not have an immediate owner. If the Offeror has more than one immediate owner (such as a joint venture), then the Offeror shall respond to paragraph (c) and if applicable, paragraph (d) of this provision for each participant in the joint venture.

(c) If the Offeror indicates ``has'' in paragraph (b) of this provision, enter the following information:

Immediate owner CAGE code:

 ___  
Immediate owner legal name:  ___  
(Do not use a ``doing business as'' name)

Is the immediate owner owned or controlled by another entity?: 

[ ___  ] Yes or [  ___  ] No.

(d) If the Offeror indicates ``yes'' in paragraph (c) of this provision, indicating that the immediate owner is owned or 

controlled by another entity, then enter the following information:

Highest-level owner CAGE code:

 ___  
Highest-level owner legal name:

 ___  
(Do not use a ``doing business as'' name)

    (End of provision)
52.209-7   INFORMATION REGARDING RESPONSIBILITY MATTERS (JULY 2013)

(a) Definitions. As used in this provision--

Administrative proceeding means a non-judicial process that is adjudicatory in nature in order to make a determination of fault or liability (e.g., Securities and Exchange Commission Administrative Proceedings, Civilian Board of Contract Appeals Proceedings, and Armed Services Board of Contract Appeals Proceedings). This includes administrative proceedings at the Federal and State level but only in connection with performance of a Federal contract or grant. It does not include agency actions such as contract audits, site visits, corrective plans, or inspection of deliverables.

Federal contracts and grants with total value greater than $10,000,000 means--

(1) The total value of all current, active contracts and grants, including all priced options; and

(2) The total value of all current, active orders including all priced options under indefinite-delivery, indefinite-quantity, 8(a), or requirements contracts (including task and delivery and multiple-award Schedules).

Principal means an officer, director, owner, partner, or a person having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a 

division or business segment; and similar positions).
(b) The offeror ( ) has ( ) does not have current active Federal contracts and grants with total value greater than $10,000,000.

(c) If the offeror checked “has” in paragraph (b) of this provision, the offeror represents, by submission of this offer, that the information it has entered in the Federal Awardee Performance and Integrity Information System (FAPIIS) is current, accurate, and complete as of the date of submission of this offer with regard to the following information:

(1) Whether the offeror, and/or any of its principals, has or has not, within the last five years, in connection with the award to or performance by the offeror of a Federal contract or grant, been the subject of a proceeding, at the Federal or State level that resulted in any of the following dispositions:

(i) In a criminal proceeding, a conviction.

(ii) In a civil proceeding, a finding of fault and liability that results in the payment of a monetary fine, penalty, reimbursement, restitution, or damages of $5,000 or more.

(iii) In an administrative proceeding, a finding of fault and liability that results in--

(A) The payment of a monetary fine or penalty of $5,000 or more; or

(B) The payment of a reimbursement, restitution, or damages in excess of $100,000.

(iv) In a criminal, civil, or administrative proceeding, a disposition of the matter by consent or compromise with an acknowledgment of fault by the Contractor if the proceeding could have led to any of the outcomes specified in paragraphs (c)(1)(i), (c)(1)(ii), or (c)(1)(iii) of this provision.

(2) If the offeror has been involved in the last five years in any of the occurrences listed in (c)(1) of this provision, whether the offeror has provided the requested information with regard to each occurrence.

(d) The offeror shall post the information in paragraphs (c)(1)(i) through (c)(1)(iv) of this provision in FAPIIS as required through maintaining an active registration in the System for Award Management database via https://www.acquisition.gov (see 52.204-7).

(End of provision)

52.209-11  Representation by Corporations Regarding Delinquent Tax Liability or a 

Felony Conviction under any Federal Law (FEB 2016)

(a) As required by sections 744 and 745 of Division E of the Consolidated and Further Continuing Appropriations Act, 2015 (Pub. L. 113-235), and similar provisions, if contained in subsequent appropriations acts, the Government will not enter into a contract with any corporation that--

(1) Has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability, where the awarding agency is aware of the unpaid tax liability, unless an agency has considered suspension or debarment of the corporation and made a determination that suspension or debarment is not necessary to protect the interests of the Government; or

(2) Was convicted of a felony criminal violation under any Federal law within the preceding 24 months, where the awarding agency is aware of the conviction, unless an agency has considered suspension or debarment of the corporation and made a determination that this action is not necessary to protect the interests of the Government.

(b) The Offeror represents that--

(1) It is [      ] is not [      ] a corporation that has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability; and
(2) It is [      ] is not [      ] a corporation that was convicted of a felony criminal violation under a Federal law within the preceding 24 months.

(End of provision)

52.216-22     Indefinite Quantity.  (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule.  The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause.  The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the "maximum".  The Government shall order at least the quantity of supplies or services designated in the Schedule as the "minimum".

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued.  The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order.  The contract shall govern the Contractor's and Government's rights and obligations with respect to that order to the same extent as if the order were completed during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after 27 February 2027.

(End of clause)

52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 10 days of contract expiration; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 15 days before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 60 months.

(End of clause)

52.222-35  EQUAL OPPORTUNITY FOR VETERANS (OCT 2015)

(a) Definitions. As used in this clause--

``Active duty wartime or campaign badge veteran,'' ``Armed Forces service medal veteran,'' ``disabled veteran,'' ``protected veteran,'' ``qualified disabled veteran,'' and ``recently separated veteran'' have the meanings given at FAR 22.1301.

(b) Equal opportunity clause. The Contractor shall abide by the requirements of the equal opportunity clause at 41 CFR 60-300.5(a), as of March 24, 2014. This clause prohibits discrimination against qualified protected veterans, and requires affirmative action by the Contractor to employ and advance in employment qualified protected 

veterans.

(c) Subcontracts. The Contractor shall insert the terms of this clause in subcontracts of $150,000 or more unless exempted by rules, regulations, or orders of the Secretary of Labor. The Contractor shall act as specified by the Director, Office of Federal Contract Compliance Programs, to enforce the terms, including action for noncompliance. Such necessary changes in language may be made as shall be appropriate to identify properly the parties and their undertakings.

    (End of clause)

52.222-36     Equal Opportunity for Workers with Disabilities (JUL 2014)

(a) Equal opportunity clause. The Contractor shall abide by the requirements of the equal opportunity clause at 41 CFR 60-741.5(a), as of March 24, 2014. This clause prohibits discrimination against qualified individuals on the basis of disability, and requires affirmative action by the Contractor to employ and advance in employment qualified individuals with disabilities.

(b) Subcontracts. The Contractor shall include the terms of this clause in every subcontract or purchase order in excess of $15,000 unless exempted by rules, regulations, or orders of the Secretary, so that such provisions will be binding upon each subcontractor or vendor. The Contractor shall act as specified by the Director, Office of Federal Contract Compliance Programs of the U.S. Department of Labor, to enforce the terms, including action for 

noncompliance. Such necessary changes in language may be made as shall be appropriate to identify properly the parties and their undertakings.

(End of clause)

52.232-25     PROMPT PAYMENT (JULY 2013) 

Notwithstanding any other payment clause in this contract, the Government will make invoice payments under the terms and conditions specified in this clause. The Government considers payment as being made on the day a check is dated or the date of an electronic funds transfer (EFT). Definitions of pertinent terms are set forth in sections 2.101, 32.001, and 32.902 of the Federal Acquisition Regulation. All days referred to in this clause are calendar days, unless otherwise specified. (However, see paragraph (a)(4) of this clause concerning payments due on Saturdays, Sundays, and legal holidays.)

(a) Invoice payments--(1) Due date. (i) Except as indicated in paragraphs (a)(2) and (c) of this clause, the due date for making invoice payments by the designated payment office is the later of 

the following two events:

(A) The 30th day after the designated billing office receives a proper invoice from the Contractor (except as provided in paragraph (a)(1)(ii) of this clause).

(B) The 30th day after Government acceptance of supplies delivered or services performed. For a final invoice, when the payment amount is subject to contract settlement actions, acceptance is deemed to occur on the effective date of the contract settlement.

(ii) If the designated billing office fails to annotate the invoice with the actual date of receipt at the time of receipt, the invoice payment due date is the 30th day after the date of the Contractor's invoice, provided the designated billing office receives a proper invoice and there is no disagreement over quantity, quality, or Contractor compliance with contract requirements.

(2) Certain food products and other payments. (i) Due dates on Contractor invoices for meat, meat food products, or fish; perishable agricultural commodities; and dairy products, edible fats or oils, and food products prepared from edible fats or oils are--

(A) For meat or meat food products, as defined in section 2(a)(3) of the Packers and Stockyard Act of 1921 (7 U.S.C. 182(3)), and as further defined in Pub. L. 98-181, including any edible fresh or frozen poultry meat, any perishable poultry meat food product, fresh eggs, and any perishable egg product, as close as possible to, but not later than, the 7th day after product delivery.

(B) For fresh or frozen fish, as defined in section 204(3) of the Fish and Seafood Promotion Act of 1986 (16 U.S.C. 4003(3)), as close as possible to, but not later than, the 7th day after product delivery.

(C) For perishable agricultural commodities, as defined in section 1(4) of the Perishable Agricultural Commodities Act of 1930 (7 U.S.C. 499a(4)), as close as possible to, but not later than, the 10th day after product delivery, unless another date is specified in the contract.

(D) For dairy products, as defined in section 111(e) of the Dairy Production Stabilization Act of 1983 (7 U.S.C. 4502(e)), edible fats or oils, and food products prepared from edible fats or oils, as close as possible to, but not later than, the 10th day after the date on which a proper invoice has been received. Liquid milk, cheese, certain processed cheese products, butter, yogurt, ice cream, mayonnaise, salad dressings, and other similar products, fall within this classification. Nothing in the Act limits this classification to refrigerated products. When questions arise regarding the proper classification of a specific product, prevailing industry practices will be followed in specifying a contract payment due date. The burden of proof that a classification of a specific product is, in fact, prevailing industry practice is upon the Contractor making the representation.

(ii) If the contract does not require submission of an invoice for payment (e.g., periodic lease payments), the due date will be as specified in the contract.

(3) Contractor's invoice. The Contractor shall prepare and submit invoices to the designated billing office specified in the contract. A proper invoice must include the items listed in paragraphs (a)(3)(i) through (a)(3)(x) of this clause. If the invoice does not comply with these requirements, the designated billing office will return it within 7 days after receipt (3 days for meat, meat food products, or fish; 5 days for perishable agricultural commodities, dairy products, edible fats or oils, and food products prepared from edible fats or oils), with the reasons why it is not a proper invoice. The Government will take into account untimely notification when computing any interest penalty owed the Contractor.

(i) Name and address of the Contractor.

(ii) Invoice date and invoice number. (The Contractor should date invoices as close as possible to the date of the mailing or transmission.)

(iii) Contract number or other authorization for supplies delivered or services performed (including order number and contract line item number).

(iv) Description, quantity, unit of measure, unit price, and extended price of supplies delivered or services performed.

(v) Shipping and payment terms (e.g., shipment number and date of shipment, discount for prompt payment terms). Bill of lading number and weight of shipment will be shown for shipments on Government bills of lading.

(vi) Name and address of Contractor official to whom payment is to be sent (must be the same as that in the contract or in a proper notice of assignment).

(vii) Name (where practicable), title, phone number, and mailing address of person to notify in the event of a defective invoice.

(viii) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice only if required elsewhere in this contract.

(ix) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information on the invoice only if required elsewhere in this contract.

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable solicitation provision (e.g., 52.232-38, Submission of Electronic Funds Transfer Information with Offer), contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer--System for Award Management, or 52.232-34, Payment by Electronic Funds Transfer--Other Than System for Award Management), or applicable agency procedures.

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT.

(x) Any other information or documentation required by the contract (e.g., evidence of shipment).

(4) Interest penalty. The designated payment office will pay an interest penalty automatically, without request from the Contractor, if payment is not made by the due date and the conditions listed in paragraphs (a)(4)(i) through (a)(4)(iii) of this clause are met, if applicable. However, when the due date falls on a Saturday, Sunday, or legal holiday, the designated payment office may make payment on the following working day without incurring a late payment interest penalty.

(i) The designated billing office received a proper invoice.

(ii) The Government processed a receiving report or other Government documentation authorizing payment, and there was no disagreement over quantity, quality, or Contractor compliance with any contract term or condition.

(iii) In the case of a final invoice for any balance of funds due the Contractor for supplies delivered or services performed, the amount was not subject to further contract settlement actions between the Government and the Contractor.

(5) Computing penalty amount. The Government will compute the interest penalty in accordance with the Office of Management and Budget prompt payment regulations at 5 CFR part 1315.

(i) For the sole purpose of computing an interest penalty that might be due the Contractor, Government acceptance is deemed to occur constructively on the 7th day (unless otherwise specified in this contract) after the Contractor delivers the supplies or performs the services in accordance with the terms and conditions of the contract, unless there is a disagreement over quantity, quality, or Contractor compliance with a contract provision. If actual acceptance occurs within the constructive acceptance period, the Government will base the determination of an interest penalty on the actual date of acceptance. The constructive acceptance requirement does not, however, compel Government officials to accept supplies or services, perform contract administration functions, or make payment prior to fulfilling their responsibilities.

(ii) The prompt payment regulations at 5 CFR 1315.10(c) do not require the Government to pay interest penalties if payment delays are due to disagreement between the Government and the Contractor over the payment amount or other issues involving contract compliance, or on amounts temporarily withheld or retained in accordance with the terms of the contract. The Government and the Contractor shall resolve claims involving disputes and any interest that may be payable in accordance with the clause at FAR 52.233-1, Disputes.

(6) Discounts for prompt payment. The designated payment office will pay an interest penalty automatically, without request from the Contractor, if the Government takes a discount for prompt payment improperly. The Government will calculate the interest penalty in accordance with the prompt payment regulations at 5 CFR part 1315.

(7) Additional interest penalty. (i) The designated payment office will pay a penalty amount, calculated in accordance with the prompt payment regulations at 5 CFR part 1315 in addition to the interest penalty amount only if--

(A) The Government owes an interest penalty of $1 or more;

(B) The designated payment office does not pay the interest penalty within 10 days after the date the invoice amount is paid; and

(C) The Contractor makes a written demand to the designated payment office for additional penalty payment, in accordance with paragraph (a)(7)(ii) of this clause, postmarked not later than 40 days after the invoice amount is paid.

(ii)(A) The Contractor shall support written demands for additional penalty payments with the following data. The Government will not request any additional data. The Contractor shall--

(1) Specifically assert that late payment interest is due under a specific invoice, and request payment of all overdue late payment interest penalty and such additional penalty as may be required;

(2) Attach a copy of the invoice on which the unpaid late payment interest is due; and

(3) State that payment of the principal has been received, including the date of receipt.

(B) If there is no postmark or the postmark is illegible--

(1) The designated payment office that receives the demand will annotate it with the date of receipt, provided the demand is received on or before the 40th day after payment was made; or

(2) If the designated payment office fails to make the required annotation, the Government will determine the demand's validity based on the date the Contractor has placed on the demand, provided such date is no later than the 40th day after payment was made.

(iii) The additional penalty does not apply to payments regulated by other Government regulations (e.g., payments under utility contracts subject to tariffs and regulation).

(b) Contract financing payment. If this contract provides for contract financing, the Government will make contract financing payments in accordance with the applicable contract financing clause.

(c) Fast payment procedure due dates. If this contract contains the clause at 52.213-1, Fast Payment Procedure, payments will be made within 15 days after the date of receipt of the invoice.

(d) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall--

(1) Remit the overpayment amount to the payment office cited in the contract along with a description of the overpayment including the--

(i) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, date(s) of overpayment);

(ii) Affected contract number and delivery order number if applicable;

(iii) Affected contract line item or subline item, if applicable; and

(iv) Contractor point of contact.

(2) Provide a copy of the remittance and supporting documentation to the Contracting Officer.

(End of clause)

52.252-1     SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

FAR Clauses: http://acquisition.gov/far/
DFARS Clauses: http://www.acq.osd.mil/dpap/dars/dfarspgi/current/
(End of provision)

52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

FAR Clauses: http://acquisition.gov/far/
DFARS Clauses: http://www.acq.osd.mil/dpap/dars/dfarspgi/current/ 

(End of clause)

252.216-7006  ORDERING (MAY 2011)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the contract schedule. Such orders may be issued from 

1 November 2016 through 31 October 2021.
(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c)(1) If issued electronically, the order is considered “issued”' when a copy has been posted to the Electronic Document Access system, and notice has been sent to the Contractor.

(2) If mailed or transmitted by facsimile, a delivery order or task order is considered “issued'” when the Government deposits the order in the mail or transmits by facsimile. Mailing includes transmittal by U.S. mail or private delivery services.

(3) Orders may be issued orally only if authorized in the schedule.
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CLAUSES INCORPORATED BY FULL TEXT

52.216-18      Ordering. (OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued from date of award through 60 months thereafter.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule.

(End of clause)

52.216-22     Indefinite Quantity.  (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule.  The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause.  The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the "maximum".  The Government shall order at least the quantity of supplies or services designated in the Schedule as the "minimum".

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued.  The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order.  The contract shall govern the Contractor's and Government's rights and obligations with respect to that order to the same extent as if the order were completed during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after 60 days after contract expiration.

(End of clause)

Section J - List of Documents, Exhibits and Other Attachments

ATTACHMENTS
1. Past Performance Information Form
Section K - Representations, Certifications and Other Statements of Offerors 

CLAUSES INCORPORATED BY REFERENCE

	52.203-11 
	Certification And Disclosure Regarding Payments To Influence Certain Federal Transactions 
	SEP 2007 
	 

	252.209-7004 
	Subcontracting With Firms That Are Owned or Controlled By The Government of a Country that is a State Sponsor of Terrorism 
	OCT 2015 
	 


SECTION K
52.204-3 TAXPAYER IDENTIFICATION (OCT 1998)

(a) Definitions.

Common parent, as used in this provision, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.

Taxpayer Identification Number (TIN), as used in this provision, means the number required by the Internal Revenue Service (IRS) to be used by the offeror in reporting income tax and other returns. The TIN may be either a Social Security Number or an Employer Identification Number.

(b) All offerors must submit the information required in paragraphs (d) through (f) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the IRS. If the resulting contract is subject to the payment reporting requirements described in Federal Acquisition Regulation (FAR) 4.904, the failure or refusal by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.

(c) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror's TIN.

(d) Taxpayer Identification Number (TIN).

___  TIN:.--------------------------------------------------------

___  TIN has been applied for.

___  TIN is not required because:

___  Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

___  Offeror is an agency or instrumentality of a foreign government;

___  Offeror is an agency or instrumentality of the Federal Government.

(e) Type of organization.

___  Sole proprietorship;

___  Partnership;

___  Corporate entity (not tax-exempt);

___  Corporate entity (tax-exempt);

___  Government entity (Federal, State, or local);

___  Foreign government;

___  International organization per 26 CFR 1.6049-4;

___  Other--------------------------------------------------------

(f) Common parent.

___  Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this provision.

___  Name and TIN of common parent:

Name-------------------------------------------------------------------

TIN--------------------------------------------------------------------

(End of provision)

52.204-8    ANNUAL REPRESENTATIONS AND CERTIFICATIONS (APR 2016)

(a)(1) The North American Industry Classification System (NAICS) code for this acquisition is 541511.

(2) The small business size standard is $27.5M.

(3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.

(b)(1) If the provision at 52.204-7, System for Award Management, is included in this solicitation, paragraph (d) of this provision applies.

(2) If the provision at 52.204-7 is not included in this solicitation, and the offeror is currently registered in System for Award Management (SAM), and has completed the Representations and Certifications section of SAM electronically, the offeror may choose to use paragraph (d) of this provision instead of completing the corresponding individual representations and certifications in the solicitation. The offeror shall indicate which option applies by checking one of the following boxes:

(     ) Paragraph (d) applies.

(     ) Paragraph (d) does not apply and the offeror has completed the individual representations and certifications in the solicitation.

(c) (1) The following representations or certifications in SAM are applicable to this solicitation as indicated:

(i) 52.203-2, Certificate of Independent Price Determination. This provision applies to solicitations when a firm-fixed-price contract or fixed-price contract with economic price adjustment is contemplated, unless—

(A) The acquisition is to be made under the simplified acquisition procedures in Part 13;

(B) The solicitation is a request for technical proposals under two-step sealed bidding procedures; or

(C) The solicitation is for utility services for which rates are set by law or regulation.

(ii) 52.203-11, Certification and Disclosure Regarding Payments to Influence Certain Federal Transactions. This provision applies to solicitations expected to exceed $150,000.

(iii) 52.204-3, Taxpayer Identification. This provision applies to solicitations that do not include the provision at 52.204-7, System for Award Management.

(iv) 52.204-5, Women-Owned Business (Other Than Small Business). This provision applies to solicitations that—

(A) Are not set aside for small business concerns;

(B) Exceed the simplified acquisition threshold; and

(C) Are for contracts that will be performed in the United States or its outlying areas.

(v)  52.209-2;  Prohibition on Contracting with Inverted Domestic Corporations--Representation.
(vi) 52.209-5; Certification Regarding Responsibility Matters. This provision applies to solicitations where the contract value is expected to exceed the simplified acquisition threshold.
(vii)  52.209-11, Representation by Corporations Regarding elinquent Tax Liability or a Felony Conviction under any Federal Law. This provision applies to all solicitations.

(viii) 52.214-14, Place of Performance--Sealed Bidding. This provision applies to invitations for bids except those in which the place of performance is specified by the Government.

(ix) 52.215-6, Place of Performance. This provision applies to solicitations unless the place of performance is specified by the Government.

(x) 52.219-1, Small Business Program Representations (Basic & Alternate I). This provision applies to solicitations when the contract will be performed in the United States or its outlying areas.

(A) The basic provision applies when the solicitations are issued by other than DoD, NASA, and the Coast Guard.

(B) The provision with its Alternate I applies to solicitations issued by DoD, NASA, or the Coast Guard.

(xi) 52.219-2, Equal Low Bids. This provision applies to solicitations when contracting by sealed bidding and the contract will be performed in the United States or its outlying areas.

(xii) 52.222-22, Previous Contracts and Compliance Reports. This provision applies to solicitations that include the clause at 52.222-26, Equal Opportunity.

(xiii) 52.222-25, Affirmative Action Compliance. This provision applies to solicitations, other than those for construction, when the solicitation includes the clause at 52.222-26, Equal Opportunity.

(xiv) 52.222-38, Compliance with Veterans' Employment Reporting Requirements. This provision applies to solicitations when it is anticipated the contract award will exceed the simplified acquisition threshold and the contract is not for acquisition of commercial items.

(xv) 52.223-1, Biobased Product Certification. This provision applies to solicitations that require the delivery or specify the use of USDA-designated items; or include the clause at 52.223-2, Affirmative Procurement of Biobased Products Under Service and Construction Contracts.

(xvi) 52.223-4, Recovered Material Certification. This provision applies to solicitations that are for, or specify the use of, EPA- designated items.

(xvii) 52.225-2, Buy American Certificate. This provision applies to solicitations containing the clause at 52.225-1.

(xviii) 52.225-4, Buy American--Free Trade Agreements--Israeli Trade Act Certificate. (Basic, Alternates I, II, and III.) This provision applies to solicitations containing the clause at 52.225- 3.

(A) If the acquisition value is less than $25,000, the basic provision applies.

(B) If the acquisition value is $25,000 or more but is less than $50,000, the provision with its Alternate I applies.

(C) If the acquisition value is $50,000 or more but is less than $77,533, the provision with its Alternate II applies.

(D) If the acquisition value is $77,533 or more but is less than $100,000, the provision with its Alternate III  applies.

(xix) 52.225-6, Trade Agreements Certificate. This provision applies to solicitations containing the clause at 52.225-5.

(xx) 52.225-20, Prohibition on Conducting Restricted Business Operations in Sudan--Certification. This provision applies to all solicitations.

(xxi) 52.225-25, Prohibition on Contracting with Entities Engaging in Certain Activities or Transactions Relating to Iran—Representation and Certification. This provision applies to all solicitations.

(xxii) 52.226-2, Historically Black College or University and Minority Institution Representation. This provision applies to solicitations for research, studies, supplies, or services of the type normally acquired from higher educational institutions.

(2) The following representations or certifications are applicable as indicated by the Contracting Officer:

[Contracting Officer check as appropriate.]

      (i) 52.204-17, Ownership or Control of Offeror. 
      (ii) 52.204-20, Predecessor of Offeror.

      (iii) 52.222-18, Certification Regarding Knowledge of Child Labor for Listed End Products.

      (iv) 52.222-48, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Certification.

      (v) 52.222-52 Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services--Certification.

      (vi) 52.223-9, with its Alternate I, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (Alternate I only).

      (vii) 52.227-6, Royalty Information.

      (A) Basic.

      (B) Alternate I.

      (viii) 52.227-15, Representation of Limited Rights Data and Restricted Computer Software.

(d) The offeror has completed the annual representations and certifications electronically via the SAM website accessed through https://www.acquisition.gov. After reviewing the SAM database information, the offeror verifies by submission of the offer that the representations and certifications currently posted electronically that apply to this solicitation as indicated in paragraph (c) of this provision have been entered or updated within the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201); except for the changes identified below [offeror to insert changes, identifying change by clause number, title, date]. These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer.
------------------------------------------------------------------------

FAR Clause         Title               Date           Change

------------------------------------------------------------------------

------             ----------             ------          ------

------------------------------------------------------------------------

	

	


Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on SAM. 

(End of provision) 

52.209-5     CERTIFICATION REGARDING RESPONSIBILITY MATTERS (OCT 2015)

(a)(1) The Offeror certifies, to the best of its knowledge and belief, that- 

(i) The Offeror and/or any of its Principals- 

(A) Are (      ) are not (      ) presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency; 

(B) Have (      ) have not (      ), within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, State, or local) contract or subcontract; violation of Federal or State antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property (if offeror checks “have”, the offeror shall also see 52.209-7, if included in this solicitation); and 

(C) Are (      ) are not (      ) presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this provision.; and

(D) Have      , have not      , within a three-year period preceding this offer, been notified of any delinquent Federal taxes in an amount that exceeds $3,500 for which the liability remains unsatisfied.

(1) Federal taxes are considered delinquent if both of the following criteria apply:

(i) The tax liability is finally determined. The liability is finally determined if it has been assessed. A liability is not finally determined if there is a pending administrative or judicial challenge. In the case of a judicial challenge to the liability, the liability is not finally determined until all judicial appeal rights have been exhausted.

(ii) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed to pay the tax liability when full payment was due and required. A taxpayer is not delinquent in cases where enforced collection action is precluded.

(2) Examples. (i) The taxpayer has received a statutory notice of deficiency, under I.R.C. Sec.  6212, which entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(ii) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been issued a notice under I.R.C. Sec.  6320 entitling the taxpayer to request a hearing with the IRS Office of Appeals contesting the lien filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing, the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(iii) The taxpayer has entered into an installment agreement pursuant to I.R.C. Sec.  6159. The taxpayer is making timely payments and is in full compliance with the agreement terms. The taxpayer is not delinquent because the taxpayer is not currently required to make full payment.

(iv) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection action is stayed under 11 U.S.C. 362 (the Bankruptcy Code).

(ii) The Offeror has (  ) has not (  ), within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency. 

(2) Principal, for the purposes of this certification, means an officer, director, owner, partner, or a person having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a division or business segment; and similar positions).

(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances. 

(c) A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this solicitation. However, the certification will be considered in connection with a determination of the Offeror's responsibility. Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible. 

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings. 

(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this solicitation for default. 

(End of provision)

52.222-22      PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (FEB 1999)

The offeror represents that --

(a) (  ) It has, (  ) has not participated in a previous contract or subcontract subject to the Equal Opportunity clause of this solicitation;

(b) (  ) It has, (  ) has not, filed all required compliance reports; and

(c) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards.

(End of provision)

52.222-25     AFFIRMATIVE ACTION COMPLIANCE (APR 1984)

The offeror represents that 

(a) [  ] it has developed and has on file, [  ] has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2), or 

(b) [  ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

(End of provision)
252.209-7002    DISCLOSURE OF OWNERSHIP OR CONTROL BY A FOREIGN GOVERNMENT  (JUN 2010)

(a)  Definitions. As used in this provision-- 

(1) “Effectively owned or controlled” means that a foreign government or any entity controlled by a foreign government has the power, either directly or indirectly, whether exercised or exercisable, to control the election, appointment, or tenure of the Offeror’s officers or a majority of the Offeror’s board of directors by any means, e.g., ownership, contract, or operation of law (or equivalent power for unincorporated organizations).

(2)  “Entity controlled by a foreign government”—

(i)  Means—

(A)  Any domestic or foreign organization or corporation that is effectively 
 owned or controlled by a foreign government; or

(B)  Any individual acting on behalf of a foreign government.

(ii)  Does not include an organization or corporation that is owned, but is not controlled, either directly or indirectly, by a foreign government if the ownership of that organization or corporation by that foreign government was effective before October 23, 1992.

(3)  “Foreign government” includes the state and the government of any country (other than the United States and its outlying areas) as well as any political subdivision, agency, or instrumentality thereof.

(4)  “Proscribed information” means—

(i)  Top Secret information;

(ii) Communications security (COMSEC) material, excluding controlled cryptographic items when unkeyed or utilized with unclassified keys;
(iii)  Restricted Data as defined in the U.S. Atomic Energy Act of 1954, as amended;

(iv)  Special Access Program (SAP) information; or

(v)  Sensitive Compartmented Information (SCI).

(b)  Prohibition on award.  No contract under a national security program may be awarded to an entity controlled by a foreign government if that entity requires access to proscribed information to perform the contract, unless the Secretary of Defense or a designee has waived application of 10 U.S.C. 2536(a).

(c)  Disclosure.  The Offeror shall disclose any interest a foreign government has in the Offeror when that interest constitutes control by a foreign government as defined in this provision.  If the Offeror is a subsidiary, it shall also disclose any reportable interest a foreign government has in any entity that owns or controls the subsidiary, including reportable interest concerning the Offeror’s immediate parent, intermediate parents, and the ultimate parent.  Use separate paper as needed, and provide the information in the following format:

	Offeror’s Point of Contact for Questions about Disclosure

(Name and Phone Number with Country Code, City Code

and Area Code, as applicable)

	
	

	Name and Address of Offeror
	

	
	

	Name and Address of Entity Controlled by a Foreign Government
	Description of Interest, Ownership Percentage, and Identification of Foreign Government

	
	


(End of provision)

Section L - Instructions, Conditions and Notices to Bidders

SECTION L
52.216-1     TYPE OF CONTRACT (APR 1984)

The Government contemplates award of a single Cost Plus Fixed Fee Indefinite Delivery/Indefinite Quantity type contract resulting from this solicitation.
(End of provision)
52.233-2     SERVICE OF PROTEST (SEP 2006)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from:

James O’Sullivan

NAVSUP FLC Norfolk, Philadelphia Office


700 Robbins Ave., Bldg. 2B 


Philadelphia, PA.  19111-5083

215-697-9730
(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

(End of provision)

INDEPENDENT REVIEW OF AGENCY PROTESTS

FAR 33.103 sets forth procedures for inexpensive, informal, procedurally simple and expeditious resolution of protests.  Where appropriate and permitted by law, NAVSUP FLC Norfolk, Philadelphia Officer encourages the use of those techniques set forth in FAR 33.103 to resolve agency protests.  
Protests should comply with, and will be processed in accordance with the protest procedures set forth in FAR Part 33.103.  As an alternative, offerors who protest may request NAVSUP FLC Philadelphia to review the merits of the protest independent of the Contracting Officer who is conducting the source selection.  In this case, the Chief of the Contracting Office of NAVSUP FLC Philadelphia will conduct this independent review.
(End of provision)
PREPARATION OF PROPOSALS/COST LIMITATION CEILINGS ON INDIRECT RATES (SEP 2015)

Offerors who are considering the use of cost limitation ceilings in their proposal are advised to refer to “Cost Limitation Ceilings on Indirect Rates” contained herein.

5252.215-9143 SUBMISSION OF PROPOSALS (BEST VALUE/TRADE-OFF) (SEP 2015)

I. GENERAL

In addition to instructions to offerors contained elsewhere in this solicitation, the following instructions are provided.  

Initial proposals and any modifications thereto are to be submitted to the Contracting Officer on or before the closing date and time cited elsewhere in this Request for Proposals.  Faxes, e-mails, and/or responses through NECO or any method other than Hard Copy format are not acceptable.

Hand-carried proposals are NOT encouraged.  The Contracting Office is located on a secured compound.  Only personnel with current DoD Common Access Cards (CACs) or appropriate military credentials will be able to access the compound.  There will be no ability to drop off the proposals outside the compound.

Offerors shall submit their proposals in two separate volumes as follows:


Volume I
Non-price Proposal
Original and 3 copies


Volume II
Cost/Price Proposal
1 hard copy and 1 electronic copy (CD/DVD)

In addition, offers consist of and shall include the following items as part of Volume II:


Solicitation cover sheet with appropriate blocks completed by the offeror


Solicitation pricing pages completed by the offeror


Acknowledgement of solicitation amendments pursuant to FAR 52.215-1 (if not previously acknowledged).


Representations and Certifications completed by the offeror in accordance with instructions contained 
elsewhere in this solicitation.  If the offeror has completed all of the representations and certifications required 
by this solicitation in ORCA in accordance with FAR 52.204-8 and DFARS 252.204-7007 ALT A, then the 
offeror need not submit the hardcopy Representations and Certifications.

Subcontracting Plan, if applicable, as per FAR Clause 52.219-9, Small Business Subcontracting Plan

Organizational Conflict of Interest Information
The completion and submission of the above items will constitute an offer (proposal) and will be considered the offeror’s unconditional assent to the terms and conditions of this solicitation and any attachments and/or exhibits hereto.  Alternate proposals are not authorized.  An objection to any of the terms and conditions of the solicitation will constitute a deficiency (see FAR 15.001) which will make the offer ineligible for award.

Volume I 
Non-price Proposal

This volume shall address Corporate Experience and Past Performance and include all information required for proposal evaluation.  This volume of the proposal shall exclude any reference to the cost/price aspects of the proposal.  

Each page of each copy should include the following legend:


Source Selection Information - See FAR 2.101 and 3.104

Volume II
Cost/Price Proposal

This volume shall include the completed solicitation documents and a complete and detailed cost/price breakdown with all supporting information.  Each page of each copy should include the following legend:


Source Selection Information - See FAR 2.101 and 3.104

IMPORTANT NOTES:

(1)  Offerors shall respond to all requirements of the solicitation document.  Offerors are cautioned not to alter the solicitation.

(2)  In the event any person who is not a bona fide employee of the offeror participated in the creation, formulation, or writing of any portion of the proposal, a statement to this effect shall be included in the proposal.  Such statement shall identify the name of the person who is not a bona fide employee, that person’s employment capacity, the name of the person’s firm, the relationship of that firm to the offeror, and the portion of the proposal in which the person participated.

(3)  In order to ensure that all questions submitted by potential offerors are answered prior to the solicitation closing date, all questions concerning the solicitation should be submitted via e-mail to the contracting point of contact (angela.haviland@navy.mil) not later than 15 days after the solicitation is issued.

II. REQUIREMENTS FOR PROPOSAL CONTENT 

(1) Any offeror who will be submitting CLASSIFIED data in its Non-price proposal shall first notify the Contracting Officer by contacting the point of contact in the solicitation.  CLASSIFIED data that is forwarded as part of an offeror’s proposal shall be housed in its own binder, separate from the unclassified portion.

(2)  Introduction and Purpose - This section specifies the format that offerors should use in proposals submitted in response to this solicitation.  The intent is not to restrict the offerors in the manner in which they will perform their work but rather to ensure a certain degree of uniformity in the format of the proposals for evaluation purposes.

(3)  Each volume should contain the following items in addition to the other information required by this solicitation:



Cover:


The cover should indicate the following:







Title of the proposal







Volume Number (I or II)







Solicitation number







Name and address of offeror







Identification of original signature copies

Table of Contents:
The table of contents should provide detail sufficient to allow the important elements to be easily located.  The use of tabs and dividers is encouraged. 

(4)  Requirements for Style:  Each offeror shall submit a proposal that clearly and concisely sets forth the contractor’s response to the requirements of the solicitation.  Unnecessary elaboration or other presentations beyond that sufficient to present a complete and effective proposal are not desired and may be construed as an indication of the offeror’s lack of cost consciousness.  Elaborate artwork, expensive paper or bindings, and expensive visual or other presentation aids are neither necessary nor desired.  The proposal shall contain all the pertinent information in sufficient detail in the one area of the proposal where it contributes most critically to the discussion.  When necessary, the offeror shall refer to the initial discussion and identify its location within its proposal.

(5)  Page Limitations

Volume I, “Non-price Proposal,” is not page limited.  Use “Corporate Experience and Past Performance Information Form” attached to the solicitation, plus continuation sheets if necessary, for each reference submitted.

Each “page” is defined as one sheet, 8 ½ “ x 11”, with at least one inch margins on all sides, using a font with a point size of 12 or greater (e.g., "Times New Roman" style with 12 point font).  Lines shall, at a minimum, be single-spaced.   Pages shall be consecutively numbered.  Multiple pages, double pages, two-sided pages, or foldouts will count as an equivalent number of 8 ½" x 11" pages.  The cover sheet, table of contents (not to exceed one page per volume), tabs, and dividers will not count toward the page limit.  The one exception to the font size requirement shown above is that the "Corporate Experience and Past Performance Information Form" may be completed with a point size of 10 or greater.  

Volume II, “Cost/Price Proposal,” is not page limited.  

III. PROPOSAL CONTENT

(1)  Volume I – Non-price Proposal

Non-price factors are more important than price.  The non-price evaluation factors are listed below in descending order of importance, with the two separate factors of Performance Approach and Staffing Approach being of equal importance; and Performance Approach, Staffing Approach, and Past Performance significantly more important than Socio-Economic Plan.:    


Performance Approach


Staffing Approach


Past Performance


Socio-Economic Plan


(a)  Performance Approach

The offeror shall provide in detail a performance approach that will successfully accomplish the requirements of the solicitation, including the PWS.  The offeror should describe any risks associated with the solicitation, including the PWS and any risks associated with implementation of the offeror’s performance approach; describe any techniques and actions to mitigate such risks; and explain whether the techniques and actions identified for risk mitigation have been successfully used by the offeror.  The offeror should provide any other information the offeror considers relevant to the solicitation.


(b) Staffing Approach

The offeror shall provide in detail an approach to staffing that will successfully accomplish the requirements of the solicitation, including the PWS.  The approach should address how the offeror intends to recruit and retain qualified personnel who meet or exceed the RFP’s stated personnel qualifications throughout the life of the resultant contract and how the proposed team will work as a unit to endure quality, and timely performance.  Offerors should address their transition plan for staffing to ensure a smooth transition period to minimize impact on operations.  The offeror should describe any risks associated with the solicitation, including the PWS and any risks associated with implementation of the offeror’s staffing approach; describe any techniques and actions to mitigate such risks; and explain whether the techniques and actions identified for risk mitigation have been successfully used by the offeror.  The offeror should provide any other information the offeror considers relevant to the solicitation.
(c)  Past Performance
The offeror shall demonstrate relevant past performance or affirmatively state that it possesses no relevant past performance.  Relevant past performance is performance under contracts or efforts within the past five years that is the same as, or similar to, the scope, magnitude, and complexity of the work described by this solicitation.

To demonstrate its past performance, the offeror shall identify up to three (3) of its most relevant contracts or efforts within the past five (5) years, and provide any other information the offeror considers relevant to the requirements of the solicitation.  Offerors should provide a detailed explanation demonstrating the relevance of the contracts or efforts to the requirements of the solicitation.  If subcontractor past performance is provided as part of the three (3) of its most relevant contracts or efforts, the subcontractor past performance will be given weight relative to the scope, magnitude and complexity of the aspects of the work under the solicitation that the subcontractor is proposed to perform.  Therefore, the offeror’s proposal should detail clearly the aspects of the work in the solicitation that the subcontractor is proposed to perform.

The references will be evaluated in the aggregate in order to allow offerors who may not have similar scope, magnitude, and complexity to the requirement under one individual contract to have demonstrated relevant past performance if past performance with similar scope, magnitude, and complexity to the requirement can be demonstrated within the allotted number of references as described above.  

The offeror should complete a “Past Performance Information Form” for each reference submitted.  The form is an attachment to the solicitation.  The forms will count toward the Volume I page limit described above.  For additional information regarding a particular reference beyond that which will fit on the form, the offeror may continue onto another sheet of paper.  Such continuation sheet(s) for submitted references will count toward the Volume I page limit.  

The offeror should address its past performance in complying with requirements of the clauses at FAR 52.219-8, "Utilization of Small Business Concerns," and 52.219-9, "Small Business Subcontracting Plan."

(d) Socio-Economic Plan 

The offeror shall address the extent of participation of small businesses, small disadvantaged businesses, women-owned small businesses, historically black colleges or universities and minority institutions, veteran-owned small businesses, service-disabled veteran-owned small businesses, and HUBZone small businesses in performance of any resultant contract.  The solicitation, however, does not require participation by such entities.  The offeror shall provide targets, expressed as dollars and percentages of total contract value, for small businesses, small disadvantaged businesses, women-owned small businesses, historically black colleges or universities and minority institutions, veteran-owned small businesses, service-disabled veteran-owned small businesses, and HUBZone small businesses in any of the North American Industry Classification System (NAICS) Major Groups as determined by the Department of Commerce.   The targets may provide for participation by a prime contractor, joint venture partner, teaming arrangement member, or subcontractor.  Targets will be incorporated into and become part of any resultant contract.  The Small Business subcontracting goal for contracts awarded from this solicitation is 5% of the subcontracted level of effort.  

If the offeror fails to provide targets for the contract and/or any of the seven socio-economic factors, the offeror's proposal will be evaluated at zero percent and/or zero dollars for the contract and/or any socio-economic factor for which a target is not provided. However, an offeror that provides no socio-economic plan in response to this factor may be rated unacceptable.

(2) Volume II – Cost/Price

Volume II shall include the completed solicitation documents and a complete and detailed Cost/Price breakdown with all supporting documentation.  The Cost/Price proposals shall support the Non-price proposal.  If the Cost/Price proposal does not support the Non-price proposal, the offeror’s proposal rating may be downgraded.  The Cost/Price proposal shall include all elements of cost and such other cost information as considered appropriate to support the offeror’s proposal.  At a minimum it should include:

(a) the direct rates for the labor categories found in the Level of Effort clause, including how those rates were developed; 

(b) the fringe and overhead rates, including how they are applied to the direct labor; 

(c) the G&A rates; 

(d) the fixed fee, which shall be derived by applying the rate of the fee to only the burdened labor costs, not the Other Direct Costs (ODCs) or travel;

(e) the Government provided amount for ODCs and travel found below, plus G&A or material handling fees on ODCs and travel, if applicable.

The cost and pricing information shall be completed in accordance with the following:

(a) Supporting data including labor rates and hours, burden rates, material lists and costs, travel charges, and "other direct costs" used in developing the Cost/Price breakdown shall be furnished.  The supporting data for "other direct costs" shall include an itemization of those costs and an explanation and justification for each cost so itemized.

(b)  For key personnel, the proposed labor rates should be arrived at by utilizing the actual labor rates for personnel for whom resumes are submitted.

(c) For proposal purposes, the following ratios of On-site (Government facility) and Off-site (Contractor facility) labor performance is established for all labor categories:

ON-SITE 
OFF-SITE

20% 

80%

(d) The following Travel/ODC amounts (plus applicable G&A and Material Handling) will be utilized by the Government for evaluation purposes only in determining the total evaluated cost of a proposal.  If the offeror intends to apply G&A or Material Handling to these costs during performance of the contract, the G&A or Material handling rates should be provided and the dollar amounts should be added to the costs provided below in the cost breakdown.  


Travel/ODCs

$650,000.00


(i) Travel estimated above is for travel and subsistence associated with performance under any resultant contract which will be reimbursed in accordance with the clause entitled “Reimbursement of Travel Costs.”


(ii) Material estimated above is for incidental material and special materials as defined in the clause entitled ”Allowability of Material and General Business Expenses” and elsewhere in the solicitation.


(iii) Any offeror having an accounting system which includes, within overhead or G&A, travel and/or material shall specifically state this fact within the price/cost proposal.

(e) Any and all subcontracts identified in the Non-price proposal shall be identified and priced in the Cost/Price proposal.  Subcontracts (regardless of dollar value) shall be adequately documented.  Subcontractor Cost/Price breakdowns may be submitted in separate sealed envelopes.

(f) The name, location, and POC information of the cognizant DCAA and/or DCMA offices should be furnished with the Cost/Price proposal.  If the offeror is currently being audited, or has been audited, by DCAA, the name and location of the auditing DCAA office should be furnished with the Cost/Price proposal along with a copy of the most recent DCMA-approved Forward Pricing Rate Agreement, if available.

(g)  For the purpose of preparing a cost/price proposal, the offeror shall assume that the Ordering Period will be from 1 November 2016 through 31 October 2021.
(End of provision)

Section M - Evaluation Factors for Award

SECTION M
5252.215-9145 EVALUATION CRITERIA AND THE BASIS FOR AWARD (SEP 2015)

(1)  The Government intends to award a contract resulting from this solicitation to the responsible offeror whose proposal represents the best value after evaluation in accordance with the factors and subfactors in the solicitation.  The offeror’s proposal shall be in the form prescribed by, and shall contain a response to each of the areas identified in the Section L solicitation provision entitled “Submission of Proposals.”  The evaluation of proposals will consider the offeror’s Non-price proposal more important than the offeror’s price proposal. Prices will be evaluated on the basis of price reasonableness.

The Contracting Officer reserves the right to determine that your overall fixed price proposal represents an unacceptable level of risk, based on the information submitted by the offeror, and/or based on the overall proposal assessment described above. 

(2)  The non-price evaluation factors are listed below in descending order of importance, with the two separate factors of Performance Approach and Staffing Approach being of equal importance; and Performance Approach, Staffing Approach, and Past Performance significantly more important than Socio-Economic Plan:


Performance Approach


Staffing Plan


Past Performance


Socio-Economic Plan

In determining the rating for the Past Performance evaluation factor, the Government will give greater consideration to the contracts or efforts which the Government determined to be most relevant to the RFP.

The Government reserves the right to obtain information for use in the evaluation of past performance from any and all sources including sources outside of the Government.  An offeror determined to have no record of relevant past performance (or in an instance where no information on the offeror’s past performance is available), will not be evaluated favorably or unfavorably for the Past Performance factor.  However, the proposal of an offeror with no relevant past performance history, while not rated favorably or unfavorably for past performance, may not represent the most advantageous proposal to the Government and thus, may be an unsuccessful proposal when compared to the proposals of other offerors.  (The offeror should provide the information requested above for past performance evaluation, or affirmatively state that it possesses no relevant directly related or similar past performance.  If an offeror fails to provide any past performance information or fails to affirmatively state that it possesses no relevant directly related or similar past performance, the offer may not be awardable.   The Government will consider the quality of an offeror’s relevant past performance.  This consideration is separate and distinct from the Contracting Officer’s responsibility determination.  The assessment of the offeror’s past performance will be used as a means of evaluating the relative capability of the offeror and other competitors to successfully meet the requirements of the RFP.

When an offeror is determined to have relevant past performance, the quality of its past performance will be evaluated; an offeror whose past performance demonstrates either a low expectation or no expectation that the offeror will be able to successfully perform the required effort will be considered ineligible for award.

For all other non-price factors or subfactors, an offeror’s proposal must be determined to be acceptable or better in order to be eligible for award.

The Government reserves the right to award the contract to other than the lowest priced offeror.

Costs will be evaluated on the basis of cost realism.  Cost realism pertains to the offeror’s ability to project costs which are realistic and reasonable and which indicate that the offeror understands the nature and scope of work to be performed.

Labor will be evaluated on the basis of 100% straight time.  Uncompensated overtime and overtime rates will not be used in the evaluation.   The method of evaluation used by the contracting officer is solely within the discretion of the contracting officer.

Evaluation of personnel compensation will be part of the cost realism evaluation.  Unrealistic rates, as determined by the Contracting Officer, may also be considered in risk assessment and the offeror’s overall proposal may be downgraded.

A written notice of award or acceptance of an offer, mailed or otherwise furnished to the successful offeror within the time for acceptance specified in the offer, shall result in a binding contract without further action by either party. Before the offer’s specified expiration time, the Government may accept an offer, whether or not there are negotiations after its receipt, unless a written notice of withdrawal is received before award. 

The Government has estimated travel and ODC costs as specified below:


Travel/ODCs

$650,000.00

The Government’s estimated travel costs (plus applicable burden) shall be used for the purpose of evaluating the price proposal.  Therefore, offerors shall use these estimates in preparing their price proposal.  Application of material handling charges and/or G&A rates, as appropriate, will be allowed only if the contractor maintains separate accounts for such costs and will be in addition to the common evaluation amounts.

(End of provision)

