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Performance Requirements Summary 
The Contractor service requirements are summarized into performance objectives that relate directly to mission essential items.  The performance threshold briefly describes the minimum acceptable levels of service required for each requirement.  These thresholds are critical to mission success.

	Performance Objective
(The Service required—usually a shall statement)
	Standard
	Performance Threshold (This is the maximum error rate.  It could possibly be “Zero deviation from standard”)

	Method of Surveillance


	PRS # 1.  
The Contractor shall provide Familiarization level foreign language training to personnel with no experience or minimal experience in the language trained.  Refer to sub-paragraphs of section 1.4.1.1 of this PWS for additional information on Familiarization level training.


	The Contractor provided training shall result in end-of-training proficiencies between L0+/R0+/S0+ and L1+/R1+/S1 if measured by a Defense Language Proficiency Test - OR - by positive learning gains evidenced by performance improvements from pre-training assessment to post-training assessment AND by customer satisfaction indicated on end-of-training survey (Kirkpatrick level 1 surveys).

	Minimum acceptable level of service is 80% of trainees achieving end-of-training proficiency of 0+ in any modality (i.e., L, R, or, S) if measured by a Defense Language Proficiency Test - OR - demonstrating learning gains between pre-training assessment and post-training assessment AND no more than 30% negative  customer satisfaction ratings on end-of-training surveys (Kirkpatrick level 1 surveys).  Surveys shall be administered individually for individual training and shall be completed by a proper authority within the command (e.g., Training Officer) if group training. 
	Contractor is responsible for administering pre-training and post-training tests and end-of-training surveys (i.e., Kirkpatrick Level 1 Survey) and to provide the Government copies of all pre/post-training tests and end-of-training surveys  administered.

	PRS # 2  
The Contractor shall provide Basic / Acquisition level foreign language training to personnel with no or minimal experience in the language trained when the training objective is minimal working proficiency (i.e., L2/R2/S1+).  Refer to sub-paragraphs of section 1.4.1.1 of this PWS for additional information on Basic / Acquisition level training.
	
The Contractor provided training shall result in end-of-training proficiencies L2/R2/S1+ or better as measured by the Defense Language Proficiency Test AND by customer satisfaction indicated on end-of-training surveys (Kirkpatrick level 1 surveys).

	Minimum acceptable level of service is 80% of trainees achieving end-of-training proficiency of L2/R2/S1+ or better as measured by a Defense Language Proficiency Test AND no more than 30% negative customer satisfaction ratings on end-of-training surveys (Kirkpatrick level 1 surveys).  Surveys shall be administered individually for individual training.
	Government is responsible for administering Defense Language Proficiency Tests.  Contractor is responsible for administering pre-training and post-training tests and end-of-training surveys (i.e., Kirkpatrick Level 1 Survey) and to provide the Government copies of all pre/post-training tests and end-of-training surveys  administered.

	PRS # 3  
The Contractor shall provide Remediation / Remedial level foreign language training to personnel who have been trained to the Basic Level (i.e., L2/R2/S1+), but whose skills have fallen below this level of proficiency.  This is intended to return the trainee's skills to minimal working proficiency (i.e., L2/R2/S1+).  Refer to sub-paragraphs of section 1.4.1.1 of this PWS for additional information on Basic / Acquisition level training.
	
The Contractor provided training shall result in end-of-training proficiencies L2/R2/S1+ or better as measured by the Defense Language Proficiency Test AND by customer satisfaction indicated on end-of-training surveys (Kirkpatrick level 1 surveys).

	Minimum acceptable level of service is 80% of trainees achieving end-of-training proficiency of L2/R2/S1+ or better as measured by a Defense Language Proficiency Test AND no more than 30% negative customer satisfaction ratings on end-of-training surveys (Kirkpatrick level 1 surveys).  Surveys shall be administered individually for individual training.
	Government is responsible for administering Defense Language Proficiency Tests.  Contractor is responsible for administering pre-training and post-training tests and end-of-training surveys (i.e., Kirkpatrick Level 1 Survey) and to provide the Government copies of all pre/post-training tests and end-of-training surveys  administered.

	PRS # 4  
The Contractor shall provide Intermediate level foreign language training to personnel who have demonstrated at least Basic Level Proficiency (i.e., L2/R2/S1+) in the language trained.  Refer to sub-paragraphs of section 1.4.1.1 of this PWS for additional information on Intermediate level training.
	
The Contractor provided training shall result in end-of-training proficiencies of L2+/R2+/S2 or better as measured by the Defense Language Proficiency Test AND by customer satisfaction indicated on end-of-training surveys (Kirkpatrick level 1 surveys).

	Minimum acceptable level of service is 80% of trainees achieving end-of-training proficiency of 2+ in at least one of the two modalities L or R as measured by a Defense Language Proficiency Test AND no more than 30% negative customer satisfaction ratings on end-of-training surveys (Kirkpatrick level 1 surveys).  Surveys shall be administered individually for individual training.
	Government is responsible for administering Defense Language Proficiency Tests.  Contractor is responsible for administering pre-training and post-training tests and end-of-training surveys (i.e., Kirkpatrick Level 1 Survey) and to provide the Government copies of all pre/post-training tests and end-of-training surveys  administered.

	PRS # 5  
The Contractor shall provide Advanced level foreign language training to personnel who have demonstrated at least Intermediate Level Proficiency (i.e., L2+/R2+/S2) in the language trained.  Refer to sub-paragraphs of section 1.4.1.1 of this PWS for additional information on Advanced level training.
	
The Contractor provided training shall result in end-of-training proficiencies of L3/R3/S2+ or better as measured by the Defense Language Proficiency Test AND by customer satisfaction indicated on end-of-training surveys (Kirkpatrick level 1 surveys) - OR - Discernable learning gains as demonstrated by pre- and post-training assessments (for highly specialized advanced training) AND by customer satisfaction indicated on end-of-training surveys (Kirkpatrick level 1 surveys).

	Minimum acceptable level of service is 80% of trainees achieving end-of-training proficiency of 3 in at least one of the two modalities L or R as measured by a Defense Language Proficiency Test AND no more than 30% negative customer satisfaction ratings on end-of-training surveys (Kirkpatrick level 1 surveys; Surveys shall be administered individually for individual training) - OR - demonstrating learning gains between pre-training assessment and post-training assessment AND no more than 30% of trainees providing a negative customer satisfaction rating on end-of-training surveys (Kirkpatrick level 1 surveys).
	Government is responsible for administering Defense Language Proficiency Tests.  Contractor is responsible for administering pre-training and post-training tests and end-of-training surveys (i.e., Kirkpatrick Level 1 Survey) and to provide the Government copies of all pre/post-training tests and end-of-training surveys  administered.

	PRS # 6  
The Contractor shall provide cultural training IAW learning objectives established by and provided by the Government.  Refer to sub-paragraphs of section 1.4.2.1 of this PWS of this PWS for additional information on culture training types / levels.
	The Contractor provided training shall address all learning objectives established / provided by the Government and shall adhere to principles of adult learning (e.g. effective use of instructional aids; open communicative exchanges among audience members and presenters; effective use of vignettes; knowledge checks, etc.)
	Minimum acceptable level of service is a rating of “SATISFACTORY” by the Training Officer or Senior Indvidual present at each training session.
	Government is responsible for developing, distributing, collecting, and evaluating customer satisfaction surveys. The Government is also responsible for collecting detailed, amplifying information on any UNSATISFACTORY surveys for resultion, with the Contractor informing the COR and KO as necessary.
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DELIVERABLES SCHEDULE


	Deliverable
	Frequency
	# of Copies
	Medium/Format
	Submit To

	Language Training
	As scheduled


	NA

	In-person Instruction; Virtual Instruction

	As scheduled


	Culture Training
	As scheduled
	NA
	In-person Instruction; Virtual Instruction
	As scheduled

	Pre-training and Post-training Assessments
	As scheduled
	1 (one) per student
	Via USPS or Electronically
	Center for Information Warfare Training
ATTN: CLREC N01L
640 Roberts Ave.
Pensacola, FL 32511

languagetraining@navy.mil and culturetraining@navy.mil


	End-of-Training Surveys (Kirkpatrick Level 1); the Government will provide a blank survey form for the Contractor's use
	As scheduled
	1 (one) per student for individual / small group training events; 1 (one) per command - to be populated by a command designee (e.g., Training Officer)
	Via USPS or Electronically
	Center for Information Warfare Training
ATTN: CLREC N01L
640 Roberts Ave.
Pensacola, FL 32511

languagetraining@navy.mil and culturetraining@navy.mil





TECHNICAL EXHIBIT 3
List of Potential United States and Foreign Country Training Sites (Based on Historical FY2015 Data and Analyst Projections)

	STATE
(US)
	CITY
	COUNTRY
(FOREIGN)
	CITY
	COUNTRY
(FOREIGN)
	CITY

	AL
	HUNTSVILLE
	ANGOLA
	LUANDA
	NETHERLANDS
	MAASTRICHT

	CA
	CORONADO
	AUSTRALIA
	SYDNEY
	NETHERLANDS
	THE HAGUE

	CA
	IMPERIAL BEACH
	AUSTRALIA
	DARWIN
	NIGERIA
	ABUJA

	CA
	LEMOORE
	AUSTRALIA
	MELBOURN
	PAKISTAN
	ISLAMABAD

	CA
	MONTEREY
	AUSTRALIA
	FREMANTLE
	PERU
	LIMA

	CA
	PORT HUENEME
	AZERBAIJAN
	BAKU
	PHILIPPINES
	PAMPANGA

	CA
	SAN DIEGO
	BAHRAIN
	MANAMA
	PHILIPPINES
	SUBIC BAY

	CA
	SAN FRANSISCO
	BANGALDESH
	DHAKA
	PHILIPPINES
	CEBU

	CO
	AURORA
	BELGIUM
	BRUNSSUM
	PHILIPPINES
	MINDANAO

	CO
	BOULDER
	BELGIUM
	BRUSSELS
	PHILIPPINES
	PALAWAN

	CO
	DENVER
	BELGIUM
	MONS
	POLAND
	WARSAW

	DC
	WASHINGTON
	BRAZIL
	BRASILIA
	PORTUGAL
	LISBON

	FL
	GAINESVILLE
	BRAZIL
	RIO DE JANEIRO
	ROMANIA
	DEVESELU

	FL
	JACKSONVILLE
	BRUNEI
	MUARI
	SARDINIA
	LA MADDALENA

	FL
	KEY WEST
	CAMBODIA
	SIHANOUKVILLE
	SENEGAL
	DAKAR

	FL
	MAYPORT
	CANADA
	OTTAWA
	SICILY
	SIGONELLA

	FL
	MIAMI
	CHILE
	SANTIAGO
	SINGAPORE
	CHANGI

	FL
	PENSACOLA
	COLOMBIA
	BOGOTA
	SINGAPORE
	SINGAPORE

	FL
	TAMPA
	CRETE
	SOUDA BAY 
	SOUTH AFRICA
	PRETORIA

	GA
	AUGUSTA
	CROATIA
	RIJEKA
	SOUTH KOREA
	ITAEWON

	HI
	HONOLULU
	DENMARK
	COPENHAGEN
	SOUTH KOREA
	BUSAN

	HI
	KANEOHE BAY
	DJIBOUTI
	DJIBOUTI
	SOUTH KOREA
	SEOUL

	HI
	PEARL HARBOR
	DOMINICAN REPUBLIC
	SANTO DOMINGO
	SOUTH KOREA
	POHANG

	ID
	BOISE
	ECUADOR
	QUITO
	SOUTH KOREA
	CHINHAE

	MA
	MARLBOROUGH
	EL SALVADOR
	COMALAPA
	SOUTH KOREA
	YONGSAN

	MD
	FT MEADE
	ENGLAND
	LONDON
	SPAIN
	MADRID

	MD
	ROSSLYN
	ENGLAND
	LINCOLN
	SPAIN
	ROTA

	MI
	ANN ARBOR
	FRANCE
	PARIS
	TAIWAN
	TAIPEI

	MI
	DETROIT
	GABON
	LIBREVILLE
	THAILAND
	BANGKOK

	MS
	MERIDIAN
	GERMANY
	STUTTGART
	THAILAND
	PHUKET

	MS
	GULFPORT
	GERMANY
	WIESBADEN
	THAILAND
	PATTAYA

	MS
	STENNIS
	GERMANY
	HAMBURG
	TUNISIA
	TUNIS

	NC
	MOYOCK
	GREECE
	ATHENS
	TURKEY
	ANKARA

	NV
	LAS VEGAS
	GUAM
	ANDERSON AIR BASE
	TURKEY
	IZMIR

	NY
	ALBANY 
	GUAM
	NAVAL STATION GUAM
	UNITED ARAB EMIRATES
	ABU DHABI

	OH
	DAYTON
	HONDURAS
	TEGUCIGALPA
	VIETNAM
	CAM RHAN BAY

	OK
	OKLAHOMA CITY
	INDIA
	COCHIN
	 
	 

	PA
	MECHANICSBURG
	INDIA
	CHENNAI
	 
	 

	PA
	PHILADELPHIA
	INDIA
	GOA
	 
	 

	PA
	PITTSBURGH
	INDONESIA
	JAKARTA 
	 
	 

	RI
	NEWPORT
	ISRAEL
	HAFIA
	 
	 

	RI
	PROVIDENCE
	ISRAEL
	TEL AVIV
	 
	 

	SC
	BONNEAU
	ITALY
	AVIANO
	 
	 

	SC
	FORT JACKSON
	ITALY
	GAETA
	 
	 

	TN
	KNOXVILLE
	ITALY
	NAPLES
	 
	 

	TN
	MILLINGTON
	ITALY
	ROME 
	 
	 

	TX
	CORPUS CHRISTI
	JAPAN
	ATSUGI
	 
	 

	TX
	DALLAS
	JAPAN
	IWAKUNI
	 
	 

	TX
	LUBBOCK
	JAPAN
	MISAWA
	 
	 

	TX
	MISSOURI CITY
	JAPAN
	OKINAWA
	 
	 

	TX
	SAN ANTONIO
	JAPAN
	TOKYO
	 
	 

	TX
	TEXARKANA
	JAPAN
	YAKOTA AFB
	 
	 

	UT
	SALT LAKE CITY
	JAPAN
	YOKOSUKA
	 
	 

	VA
	ALEXANDRIA
	JAPAN
	MISAWA
	 
	 

	VA
	ARLINGTON
	JAPAN
	OKINAWA
	 
	 

	VA
	DAM NECK
	JORDAN
	AMMAN
	 
	 

	VA
	KING GEORGE
	SAUDI ARABIA
	AL KHOBAR
	 
	 

	VA
	LITTLE CREEK
	SAUDI ARABIA
	JEDDAH
	 
	 

	VA
	NORFOLK
	SAUDI ARABIA
	JUBAIL
	 
	 

	VA
	PORTSMOUTH
	SAUDI ARABIA
	RIYADH
	 
	 

	VA
	VIRGINIA BEACH
	MADAGASCAR
	ANTANANARIVO
	 
	 

	VA
	WILLIAMSBURG
	MALAYSIA
	KUALA LAMPUR
	 
	 

	VT
	MIDDLEBURRY
	MALAYSIA
	KOTA KINABALU
	 
	 

	WA
	BREMERTON
	MAURITUS
	PORT ST. LOUIS
	 
	 

	WA
	EVERETT
	MOROCCO
	CASABLANCA
	 
	 

	WA
	OAK HARBOR
	MOROCCO
	RABAT
	 
	 

	WA
	SILVERDALE 
	MOZAMBIQUE
	MAPUTO
	 
	 





TECHNICAL EXHIBIT 4
ESTIMATED WORKLOAD DATA (Historical FY2015 Data for United States and Foreign Country Instruction [Does NOT include underway instruction])

	State (US) / 
Country / (FOREIGN)
	City
	Instructor
man-hours

Culture Training
	Instructor
man-hours 

Language Training

(Typically not full
or consecutive training days)
	Instructor
man-hours 

Language Training

(Typically full time
and consecutive
training days)

	AL
	HUNTSVILLE
	0
	0
	168

	CA
	CORONADO
	51
	0
	0

	CA
	IMPERIAL BEACH
	72
	0
	0

	CA
	LEMOORE
	9
	0
	0

	CA
	MONTEREY
	0
	564
	821

	CA
	PORT HUENEME
	60
	0
	0

	CA
	SAN DIEGO
	141
	216
	952

	CA
	SAN FRANSISCO
	0
	129
	0

	CO
	AURORA
	18
	0
	0

	CO
	BOULDER
	0
	0
	70

	CO
	DENVER
	0
	0
	140

	DC
	WASHINGTON
	0
	1,880
	124

	FL
	GAINESVILLE
	0
	0
	133

	FL
	JACKSONVILLE
	26
	47
	0

	FL
	MAYPORT
	9
	0
	0

	FL
	PENSACOLA
	28
	60
	308

	FL
	TAMPA
	0
	96
	0

	GA
	AUGUSTA
	0
	0
	5,578

	HI
	HONOLULU
	0
	348
	7,273

	HI
	KANEOHE BAY
	9
	0
	0

	HI
	PEARL HARBOR
	18
	0
	0

	ID
	BOISE
	0
	0
	210

	MA
	MARLBOROUGH
	0
	0
	203

	MD
	FT MEADE
	0
	0
	12,884

	MD
	ROSSLYN
	0
	0
	60

	MI
	ANN ARBOR
	0
	0
	140

	MI
	DETROIT
	8
	0
	0

	MS
	GULFPORT
	30
	0
	0

	MS
	MERIDIAN
	0
	36
	0

	MS
	STENNIS
	24
	0
	0

	NC
	MOYOCK
	18
	0
	0

	NV
	LAS VEGAS
	0
	0
	140

	NY
	ALBANY 
	0
	0
	140

	OH
	DAYTON
	0
	32
	80

	OK
	OKLAHOMA CITY
	0
	0
	203

	PA
	MECHANICSBURG
	6
	0
	0

	PA
	PHILADELPHIA
	8
	0
	0

	PA
	PITTSBURGH
	0
	0
	72

	RI
	NEWPORT
	0
	136
	0

	RI
	PROVIDENCE
	0
	0
	182

	SC
	BONNEAU
	0
	0
	105

	SC
	FORT JACKSON
	372
	0
	0

	TN
	KNOXVILLE
	0
	0
	70

	TN
	MILLINGTON
	0
	48
	0

	TX
	DALLAS
	0
	0
	168

	TX
	LUBBOCK
	0
	0
	168

	TX
	MISSOURI CITY
	0
	0
	63

	TX
	SAN ANTONIO
	0
	0
	3,990

	TX
	TEXARKANA
	0
	0
	70

	UT
	SALT LAKE CITY
	0
	0
	350

	VA
	ALEXANDRIA
	0
	0
	40

	VA
	DAM NECK
	354
	300
	0

	VA
	KING GEORGE
	0
	0
	70

	VA
	LITTLE CREEK
	81
	0
	80

	VA
	NORFOLK
	79
	126
	0

	VA
	PORTSMOUTH
	30
	0
	0

	VA
	VIRGINIA BEACH
	0
	1,090
	476

	VA
	WILLIAMSBURG
	56
	0
	0

	VT
	MIDDLEBURRY
	0
	160
	0

	WA
	SILVERDALE 
	0
	50
	0

	ANGOLA
	LUANDA
	0
	21
	0

	AUSTRALIA
	SYDNEY
	0
	42
	343

	AZERBAIJAN
	BAKU
	0
	0
	60

	BAHRAIN
	MANAMA
	9
	433
	497

	BELGIUM
	BRUNSSUM
	0
	0
	287

	BRAZIL
	BRASILIA
	0
	82
	0

	BRAZIL
	RIO DE JANEIRO
	0
	36
	0

	CANADA
	OTTAWA
	0
	0
	220

	COLOMBIA
	BOGOTA
	0
	58
	0

	CRETE
	SOUDA BAY 
	0
	32
	0

	CROATIA
	RIJEKA
	88
	0
	0

	DOMINICAN REPUBLIC
	SANTO DOMINGO
	0
	48
	0

	EL SALVADOR
	COMALAPA
	0
	720
	0

	ENGLAND
	LINCOLN
	0
	0
	140

	ENGLAND
	LONDON
	0
	130
	0

	FRANCE
	PARIS
	0
	141
	50

	GERMANY
	STUTTGART
	0
	433
	0

	GERMANY
	WIESBADEN
	0
	42
	0

	GREECE
	ATHENS
	0
	100
	0

	GUAM
	AGANA
	0
	270
	0

	HONDURAS
	TEGUCIGALPA
	0
	42
	0

	INDONESIA
	JAKARTA 
	0
	30
	0

	ITALY
	NAPLES
	0
	176
	0

	ITALY
	ROME 
	0
	126
	0

	JAPAN
	MISAWA
	18
	80
	0

	JAPAN
	OKINAWA
	26
	105
	0

	JAPAN
	TOKYO
	0
	152
	0

	JAPAN
	YAKOTA AFB
	0
	40
	0

	JAPAN
	YOKOSUKA
	0
	0
	192

	JORDAN
	AMMAN
	0
	80
	0

	SAUDI ARABIA
	AL KHOBAR
	0
	0
	0

	SAUDI ARABIA
	JEDDAH
	0
	0
	0

	SAUDI ARABIA
	JUBAIL
	0
	0
	0

	SAUDI ARABIA
	RIYADH
	0
	0
	0

	MADAGASCAR
	ANTANANARIVO
	0
	60
	0

	MALAYSIA
	KUALA LAMPUR
	0
	20
	0

	MAURITUS
	PORT ST. LOUIS
	0
	80
	0

	MOROCCO
	MOROCCO
	0
	60
	0

	NETHERLANDS
	MAASTRICHT
	0
	320
	0

	NETHERLANDS
	THE HAGUE
	0
	36
	0

	PAKISTAN
	ISLAMABAD
	0
	96
	0

	PERU
	LIMA
	0
	40
	0

	PERU
	LIMA 
	0
	504
	0

	PHILIPPINES
	SUBIC BAY
	88
	0
	0

	POLAND
	WARSAW
	0
	160
	0

	PORTUGAL
	LISBON
	0
	120
	0

	SOUTH KOREA
	PUSAN
	0
	0
	0

	SOUTH KOREA
	SEOUL
	0
	367
	0

	SENEGAL
	DAKAR
	0
	48
	0

	SINGAPORE
	SINGAPORE
	26
	288
	0

	SOUTH AFRICA
	PRETORIA
	0
	10
	0

	UNITED ARAB EMIRATES
	ABU DHABI
	0
	0
	0

	Totals
	 
	1,762
	10,946
	37,320



TECHNICAL EXHIBIT 5
NAVY CULTURAL LEARNING OBJECTIVES
a) Culture General
· Cultural competence and operating in a multi-cultural environment
· Describe how culture shapes worldviews
· Describe how culture affects interactions between people, affects mission; learning about culture shock, its psychological and physiological effects, and strategies to avoid, recognize, and cope with it; learning how to effectively use an interpreter; etc. 

b) Geography

· Identify basic facts about the geography and environment
· Locate XXXX on a map of the world
· Identify major features of the terrain (e.g., cities, mountain ranges, rivers, etc.)
· Describe climatic and seasonal weather conditions
· Recognize major natural resources and land usage
· Discuss how the geography's and climate's effect on culture (e.g., historical strategic importance, economy, dress, transportation, etc.) 

c)  History and International Relations

· Identify basic important facts about the history of XXXX
· Describe the impact of historical events on the modern culture
· Identify basic facts about the relationship between XXXX and neighboring countries, countries in the region, and the U.S.
· Describe the most common perceptions of Americans among people of XXXX
· Recognize political concerns between U.S. military and foreign military forces
· Describe geo-political concerns of host government from their perspective / from the U.S. perspective
· Identify major personalities in the government XXXX and basic information distinguishing their politics which may affect the U.S. 
· Describe the chain of command for the military of XXXX and how the U.S. interacts with the foreign military at various levels

d) Peoples & Ethnic Groups

· Identify basic facts about the population of XXXX
· Identify the majority and minority groups
· Discuss the relationships among majority and minority groups
· Discuss population density, ethnic distribution, and migration trends

e) Language

· Identify the major, minor, and official language(s)
· Recognize common greetings and courtesies in the most widely spoken language
· Recognize basic facts about the literacy rate and educational system(s) of the XXXX 
· Recognize the following phrases in the language most widely spoken in XXXX (all words/phrases shall be accepted, polite forms)
· Hello (Good Morning, Good Afternoon, Good Evening)
· Goodbye
· I am (my name is)
· Who are you (what is your name)
· Nice to meet you.
· I am sorry (pardon me or excuse me)
· Where is the base / hotel / restaurant / restroom?
· I want (I would like) _____?
· Please
· Thank you
· How much is ____?
· I need help / police / a doctor / the embassy
· Do you speak English?
· I do not speak ______

f) Religious Influences

· Describe the influence of religious or philosophical beliefs on everyday life
· Describe the relationships between religious, state, and other social institutions
· Identify the religion(s) practiced
· Identify basic structure, beliefs, and practices of the dominant religion(s)
· Identify major religious figures, texts, sites, symbols, and icons
· Describe major religious holidays/observances - how and why they are celebrated/observed
· Recognize appropriate and inappropriate behaviors associated with religion and religious sites
· Recognize potential consequences of violating or disrespecting religious norms 

g) Society & Norms

· Describe the role of family in the culture
· Describe typical family structures/relationships among family members (e.g., generational & gender roles)
· Identify social norms and individual behaviors associated with family life (e.g., dating and marriage norms, breadwinner/homemaker roles, etc.)
· Recognize basic facts about economy, industry, environment, health/other services, crime & vice
· Describe the open economy and any gray or black markets that may exist
· Describe benefits/limitations of utilities and other public services and how they may affect mission
· Describe basic facts about health care system, health challenges, and health-related beliefs/practices and how they may affect mission
· Identify basic facts about crime and vice and their effects on the people and the economy
· Identify common activities legal in XXX that are prohibited or discouraged for U.S. personnel
· Identify common activities legal in the U.S. that are prohibited or discouraged in XXXX
· Recognize forms of recreation, iconic/popular art, and architecture unique or common to XXXX
· Describe secular holidays/observances
· Identify the importance of secular holidays/observances
· Recognize the typical ways people mark these days

h)  Behavior & Etiquette

· Identify common accepted behaviors and conversational etiquette used in formal and informal settings
· Recognize common verbal greetings
· Describe physical gestures/actions used when greeting
· Describe use of honorifics (e.g., Mister, Missus, Miss) & ranks/titles (e.g., Captain, Doctor, Manager)
· Describe norms for eye contact, personal space, and physical contact
· Recognize common and taboo gestures
· Identify common accepted behaviors & conversational etiquette used in official business/meetings
· Describe norms of punctuality, etiquette, and flow unique or common to the culture where business and official meetings are concerned
· Identify common accepted behaviors and conversational etiquette used in social engagements & visiting
· Describe norms for punctuality, etiquette, and activities unique or common to the culture where social engagements are concerned

· Food & Dining
· Recognize cuisine unique or common to XXXX
Describe dining etiquette unique or common to XXXX
1

