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PART II - CONTRACT CLAUSES

NAVSUP FLC NORFOLK PHILADELPHIA OFFICE

ATTN: JOSEPH HAVILAND

700 ROBBINS AVENUE, BLDG. 2B
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215-697-9831

FAX:

TEL:
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6. REQUISITION/PURCHASE NO.

N0018920161763

5. DATE ISSUED

13 Sep 2016

4. TYPE OF SOLICITATION

SEALED BID (IFB)

NEGOTIATED (RFP)

[    ]

[ X ]

3. SOLICITATION NO.

N00189-16-R-Z073


Section A - Solicitation/Contract Form
A.  Proposals are due on or before 1:00 PM EST on 17 October 2016.

B.  Proposals shall be sent to NAVSUP FLC Norfolk Philadelphia Office as follows:


NAVSUP FLC Norfolk Contracting, Philadelphia Office


RFP N00189-16-R-Z073


Attn: Joseph Haviland, Code 260.1E


700 Robbins Avenue, Bldg 2B


Philadelphia, PA 19111-5083

C.  The point of contact for this solicitation is: 

Joseph Haviland

215-697-9831

joseph.haviland1@navy.mil

D.  All questions about this requirement should be submitted in writing to Joseph Haviland at the email address listed above, no later than 30 September 2016.  Questions received in any other form will not be answered.  Once all questions have been received, the solicitation will be amended accordingly to answer all appropriate questions that have been received.  Questions that are not relevant for proposal purposes may not be answered.

E. The incumbent contractor information is as follows:

General Dynamics Information Technology – N00189-13-D-Z016

Section B - Supplies or Services and Prices
	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0001
	
	UNDEFINED
	Lot
	
	

	
	OCHR Business Operations Support

CPFF

Business Operations Support services in support of OCHR and in accordance with the Statement of Work.

FOB: Destination

MILSTRIP: N0018920161763

PURCHASE REQUEST NUMBER: N0018920161763


	

	
MAX COST
	

	
FIXED FEE
	

	
TOTAL MAX COST + FEE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0002
	
	UNDEFINED
	Lot
	
	

	
	Travel and ODCs

COST

As required to support CLIN 0001, this CLIN includes Travel/ODC costs in the NOT-TO-EXCEED (NTE) amount of $500,000.00.

FOB: Destination

MILSTRIP: N0018920161763


	

	
	MAX COST
	

	
	
	


METHOD OF PROPOSAL SUBMISSION (SEP 2015)

The NECO website has a "submit bid" button next to the solicitation number.

DO NOT use the "submit bid" button on NECO to submit your proposal.  

Offerors shall follow the method of proposal submission set forth below in the clause entitled “Submission of Proposals.”

(End of provision)

LEVEL OF EFFORT (COST TYPE CONTRACT) (SINGLE AWARD IDIQ) (SEP 2015)

(a) The Estimated Total Hours to be ordered under this contract during the contract ordering period is based upon the following level of effort:

	Labor Category
	 Estimated 
Hours 

	Senior Managing Consultant
	        9,600 

	Managing Consultant 
	      19,200 

	Consultant 
	      57,600 

	Project Manager
	      19,200 

	Senior Facilitator
	        9,600 

	Senior Analyst
	      33,600 

	Research Analyst
	      28,800 

	Instructional Technologist Trainer 
	        9,600 

	Financial Analyst
	        9,600 

	Business Analyst
	        4,800 

	Share Point Content Manger
	        4,800 

	Senior Analytics Specialist
	        9,600 

	Analytics Specialist
	      28,800 

	Predictive Modeling Specialist
	        4,800 

	Curriculum Designer
	        9,600 

	Course Developer
	      14,400 

	Estimated Total Hours
	    273,600 


(b) For the purposes of paragraph (e) below, the Estimated Total Hours shall be the number of hours associated with the base ordering period as increased by the number of hours associated with any exercised option ordering periods.

(c) The Estimated Total Hours include overtime and subcontracting hours but exclude holidays, sick leave, vacation days and other absences.

(d) CPFF task orders resulting from this contract may be either term or completion type.  The number of hours expended per month under each resulting term-type task order shall be commensurate with the pursuit of performance of the task order’s statement of work, provided that such fluctuation does not result in the utilization of the task order hours prior to the expiration of the task order.  The number of hours for any labor category may be utilized by the contractor for any other labor category if necessary in performance of the contract.

(e) The contractor shall not be obligated to accept orders beyond the contract’s Estimated Total Hours, except that the Contracting Officer may place orders in excess of the Estimated Total Hours until the contract’s total estimated cost has been expended.  In that the contract’s fixed fee is to be paid out at an hourly rate based on the contract’s Total Estimated Hours, the government will not be obligated to pay fee on any hours ordered in excess of the Estimated Total Hours.  Any hours expended in excess of the Estimated Total Hours shall be excluded from all fee computations and adjustments.  The Contracting Officer may also place orders in excess of the total estimated cost until the Estimated Total Hours have been expended.  In no event, however, will the Contracting Officer, pursuant to this paragraph (e), place orders in excess of the Estimated Total hours if the Contracting Officer has placed orders in excess of the total estimated cost.  Nor will the Contracting Officer, pursuant to this paragraph (e), place orders in excess of the total estimated cost if the Contracting Officer has placed orders in excess of the Estimated Total Hours.  The Contracting Officer may extend the contract period in order to place orders up to the total estimated cost and the Estimated Total Hours.  

(f) If at any time during this contract the contractor expends in excess of 85% of the available estimated manhours of direct labor (at the contract and task order levels), the contractor shall immediately notify the Contracting Officer in writing.  Nothing herein shall be construed to alter or waive any of the rights or obligations of either party pursuant to the clause entitled “Limitation of Cost” and/or “Limitation of Funds.”

(g) For any resultant fixed-price task orders, the hours proposed shall be considered against the contract’s Estimated Total Hours.

(h) It is understood and agreed that for each CPFF task order issued under this contract, the number of hours and the total dollar amount for each labor category specified in the task order are estimates only and shall not limit the use of hours or dollar amounts in any labor category which may be required and provided for under an individual task order. Accordingly, in the performance of any CPFF task order, the contractor shall be allowed to adjust the quantity of labor hours provided for within labor categories specified in the order provided that in so performing the contractor shall not in any event exceed the ceiling price restrictions of any order, including modifications thereof.

(End of clause)

PAYMENT OF FIXED FEE (CPFF SINGLE AWARD IDIQ) (SEP 2015)

The fixed fee for work performed under this contract is $__*__ provided that approximately __**__ hours of technical effort are employed by the contractor in performance of this contract.  If substantially fewer than __**__ hours of technical effort are employed, the fixed fee shall be equitably reduced to reflect the reduction of work.  The Government shall make monthly payments of the fixed fee at the rate of $__***__ per direct labor hour invoiced by the contractor.  For the purposes of tracking the contract’s total fixed fee, the “fixed fee” associated with any fixed-price task order will be the product of the above rate(s) multiplied by the total hours proposed for the task order.  All payments shall be in accordance with the provisions of FAR 52.216-8, “Fixed Fee,” and FAR 52.216-7, “Allowable Cost and Payment.”  Payments shall be subject to the withholding provisions of Paragraph (b) of FAR 52.216-8, provided that the total of all such monthly payment shall not exceed eighty-five (85%) percent of the fixed fee.  Any balance of fixed fee due the contractor shall be paid to the Contractor, and any over-payment of fixed fee shall be repaid to the Government by the Contractor, or otherwise credited to the Government at the time of final payment.

* (Total Fixed Fee)___________
      ** (Total Hours)
*** (Fixed Fee Rate)
To be specified at time of award
       
xxx,xxx 

        * / **
(End of clause)

Section C - Descriptions and Specifications

STATEMENT OF WORK
1. Background

The Department of the Navy (DON) employs over 200,000 civilians at more than 1,200 naval activities throughout the world.  DON civilians provide the essential expertise, administrative and technical continuity, and quality-of-life program support necessary for the DON to meet its military mission.  The Office of Civilian Human Resources (OCHR) is an Echelon II Command reporting to the Secretary of the Navy for Manpower and Reserve Affairs (ASN(M&RA)), the Deputy Secretary of the Navy via the Assistant Secretary of the Navy for Civilian Human Resources (DASN (CHR)) and Administrative Assistant to the Department of the Navy Assistant for Administration (DON/AA) an Echelon I Command.  OCHR and its Human Resource Service Centers (HRSCs), are comprised of more than 1,200 Navy civilian employees who perform the tasks and functions necessary for meeting the agency’s and the Navy’s mission in recruitment of qualified personnel.

The business processes and systems managed by the OCHR organization affect the entire DON civilian workforce and ultimately support the military war fighter.

Specifically, OCHR is chartered with the development of the DON Strategic Plan for delivery of the Human Resources (HR) services; formulating civilian HR policy and guidance; managing the delivery of civilian HR services through a command structure of HRSCs; program oversight for human resource services provided by Human Resource Offices (HROs); and developing and implementing DON HR information technology plans in accordance with (IAW) the Department of Defense’s (DoD) modernization efforts and the DON Functional Area Manager process.

Additionally, OCHR provides governance, oversight, control, coordination, and support of the large scale, complex process reviews and projects that are required to successfully implement, sustain, and evaluate delivery of HR Service.

The HR community’s mission is to recruit, retain, reward, and sustain the Department’s civilian workforce in a manner consistent with established merit principles, and applicable law, rules, and regulations.  OCHR requires expert advice, assistance, guidance, and staff support in the areas of HR Organizational Improvement, Program Analysis and Assessment, Business Operations Support, and HR Program Support.

2. Purpose

The scope of the contract is for the service provider (contractor) to provide all necessary personnel, supervision, management, equipment, materials, and services except for those provided by OCHR.  The contractor shall be responsible to accomplish all tasks identified in each order.

3. Tasks

Task A: Organizational Improvement.  All planned and completed activity for the subtask shall be included with the monthly status report.

A.1 Performance Consulting Support

The contractor shall provide support in the form of coaching, facilitating data development and collection, training, marketing, communications, and process review for OCHR.  The contractor shall assist in the development and refinement of the OCHR Key Desired Results to include the goals, objectives, and actions that support the vision and mission of OCHR and HR Community Activities.  The contractor shall provide support in the review, staffing, editing, and approval process and provide support to analyze and develop techniques for cultural changes to implement the OCHR Key Desired Results.

A.2 Continuous Process Improvement (CPI) and Lean Six Sigma (LSS) (or equivalent) Support.

The contractor shall provide CPI/LSS Integrator support including, but not limited to: facilitation support, analysis planning for CPI/LSS techniques, and Value Stream Analysis (VSA) for segments of the HR support such as recruitment, benefits, etc.  The contactor shall assist with planning and execution of the CPI/LSS Program, including preparing LSS Implementation (LEAN Vision, deployment roles and responsibilities, training, implementation methodology, metrics and deployment schedule).  The contractor shall provide assistance with the development of the LSS charters, assist with planning and conduct of Executive Planning sessions, and assist with management of Green Belt assignments.  The contractor shall conduct analyses of data from LSS events and provide reports and findings.  The contractor skills shall be at a level equivalent to a LSS Green Belt.  The contractor shall provide administration and project management support in the organizing and tracking of CPI/LSS events, Costs and issues.  The contractor shall coordinate with the OCHR Headquarter staff; service center staffs, and outside agencies on training, status of LSS events and outcomes.

A.3 Process Modeling and Improvements

The contractor shall use process flow techniques and shall provide assistance in the review and updating of selected processes and functions (e.g.  pay, training, benefits, recruitment, hiring, etc.).  The contractor shall perform process modeling in conjunction with a larger effort in a specific functional area, as part of a meeting or in connection with facilitation engagements.

Task B: Program Analysis and Assessment.  All planned and completed activity for the subtask shall be included with the monthly status report.

B.1 General Analysis Support.  The contractor shall conduct or provide program workforce and workload analyses to support the DASN (CHR), the OCHR leadership, and the management of the delivery of HR services.  The analytical support requirements include but are not limited to:

Research and comparison of HRSC and HRO staff sizes and workload requirements and analysis of support and services for delivery of HR Services and the Consolidated Benefits Center and HROs; analysis with recommendations, includes organizational size and structure for HRSCs and HROs.  Impact of changes in HRSC and HRO customer and workload realignment, population changes, and workload complexity including the results of servicing ratios; Financial impact analyses, cost estimates, analysis of budget requirements, and the development of budget alternatives.

B.2 Trend Analysis.  The contractor shall identify trends and monitor the size of the human resources community (Civilian Personnel disciplines and related specialties) and its serviced population, including Department of Navy (DON) DoD and other component populations and other metrics that reflect the full delivery range of HR services.  The contractor shall conduct analyses where required to determine impact of workload and similar changes on workload balance among HRSCs and within HRSCs staffs.  Contractor shall prepare a variety of position paper and program reports in support of such analysis.  Examples of standard reports shall be complied for the following areas:

· DON Service Population

· DON 200-Series

· HRSC Workload/Process

· Benefits Center Retirement Estimate Log Data

B.3 Recruitment Information/Data/Analysis.  The contractor shall provide support in the administration, analysis production and recommendation of organizational recruitment reports and metrics for DON HR, OCHR, Operations Centers, HROs, and other DON organizations.  The contractor support shall include the following:

Monthly downloading of the data for the development of reports such as internal and external recruitment timeliness, volume and end-to-end processing time, metrics, level of effort, executive reference sheet, and other report products as developed.  Preparing monthly briefing charts, in Microsoft Office format appropriate to the report, that include analysis and explanation of the data.  Preparing monthly reports on DON commands/activities.  Data for major commands/activities shall be generated by the contractor on an as requested basis and include documented data fields and calculations based on individual requests.  The contractor shall prepare briefing charts that include analysis and explanation of the data.  Preparing periodic special reports for the Office of Personnel Management (OPM) and Department of Defense (DOD) metrics requirements.  Preparing Time-to-Hire quarterly report.  The contractor shall download required data and produce the quarterly report in the format requested by the Department of Defense.

B.4 Ad Hoc Reports & Support.  The contractor shall assist in the development of ad hoc analyses, reports, and presentations as required, consistent with the level of effort and as approved by the OCHR Contracting Officer’s

Representative (COR).  The contractor support shall include, but is not limited to: HR performance metrics, including performance dimensions such as quality, timeliness, quantity, and other DON HR report requirements as needed utilizing COGNOS 10 BI or similar tool set.  The contractor shall perform data analysis for specific programs or projects, and develop presentations including graphs and charts in format requested by customer.

B.5 Predictive Modeling Support.  The contractor shall develop predictive models and format the results in an approved format for presentation to client using Microsoft Office products.  The contractor shall develop models based on input from client including based on data such as Gains and Losses, Age, Length of Service, Occupational Series or other DON HR data.  The contractor shall provide explanations of the methodology used and the logic included in models and demonstrate their accuracy using client data.

B.6 Assessments.  The contractor shall provide assistance in the development of internal and external organizational assessment questionnaires.  The contractor assistance shall include, but is not limited to, reviewing survey and instructions, assisting with distribution of the survey-using client owned or approved software, analyzing the results and preparing briefings IAW OCHR Corporate Communications Guide/Instruction.  The contractor shall support the OCHR Program Manager (PM), Principles, Business Operations Staff, and OCHR Assessment Staff with the DON Evaluation Plan.  The contractor shall design, schedule, facilitate, and summarize focus groups.  The contractor shall design, collect, and analyze personnel office data.  The contactor shall prepare reports on analysis, using both narrative and chart depictions of findings/trends uncovered.  The contractor shall design, conduct, and document special studies.  The contractor shall prepare reports of study findings and assist in the development of action plans to address study findings.  The contractor shall collect, summarize, and archive site histories, identifying and documenting environmental and/or organizational issues that may impact status quo reports.  The contractor shall identify and document problems, issues, and lessons learned.

The contractor shall perform post-implementation assessments to obtain feedback on the effectiveness of projects, capture return on investment, validate business case projects, and capture “lessons learned” for future projects.  

The contractor shall establish and maintain a historical record of DON implementation activities including the transformation achieved by the HR Service Delivery Initiative.  The contractor shall prepare and deliver evaluation reports and briefings.  The contractor shall respond to requests for information from the DON and DOD.

B.7 COGNOS Application Professional Services.  The contractor shall develop and run reports and templates compatible with the current software (COGNOS BI current version) and shall assist in modifying, developing and troubleshooting reports for current and follow-on systems.  The contractor shall assist with design, construction, and maintenance of new applications hosted on DON HR Systems such as HRLink.

B.8 Dashboard/OCHR Portal.  The contractor shall also provide assistance in developing and populating the corporate dashboards and scorecards with metrics data and briefing charts as requested.  Support includes, but is not limited to, creation/maintenance of new and existing metrics on the OCHR HR Portal or in COGNOS-based tools like HRLink, and in the creation/maintenance of reports related to dashboards or scorecards.  The contractor shall provide data support for OCHR customer organizations (commands, activities, and HR organizations across DON) via HRLink, AWPS, USA Staffing or other DON approved HR Information Systems.

B.9  OCHR Public Website/Private Portal- The contractor shall provide SharePoint 2013 portal content management, maintenance, customer service, webpage presentation development, portal training, and portal registration procedures for authorized users.  The contractor shall maintain the integrity of the private portal and public website to ensure content is accurate, appropriate and reflects the organization's goals and mission.  

B.9.1 The contractor shall provide day-to-day content management to ensure the portal is in compliance with NETWARCOM, SECNAV, DON CIO and DONAA policies and regulations for hosting content, securing PII information, and implementing new functionality.  The contractor is responsible for project documentation, status reports, and client briefings.  The contractor shall respond to custom site development requests for both the private portal and public website; and coordinate with OCHR's HR Systems Division Web Enterprise Branch Head.  The contractor shall be familiar with SharePoint Designer 2013, photo editing software (e.g.  Photoshop), HTML, CSS and a scripting language (e.g.  JavaScript, JQuery).

B.9.2 The contractor shall provide project management support including web content development, maintenance, customer service, portal training, and portal documentation for SharePoint private portal and public website migration projects.  The contractor shall work with clients to gather functional requirements for new sites and implement custom functionality.   The contractor shall provide input on site design, appropriateness of content and document management.  The contractor shall build SharePoint 2013 sites to support client/organization requirements.  The contractor shall provide initial and on-going SharePoint 2013 and custom training for Site Administrators and Content Managers to ensure they are up to date on new functionality, governance, and business rules.  The contractor shall maintain SharePoint site permissions and ensure private content is secured.  The contractor shall maintain Help and Support site, which is used to provide training resources, FAQs, and Job-Aids.  The contractor shall respond to Service Requests, trouble tickets, portal email and provide daily technical support for users.

B.10 Process Improvement- The contractor shall use Lean Six Sigma (LSS), Continuous Process Improvement (CPI) tools and business applications.  Assist, coordinate, and integrate LSS/CPI across the Operation Centers.  

Develop POAMs, marketing material, timelines, spreadsheets, power point slides, and charts and graphs.  

Maintain supporting documents in Portal, project folders, and share drives organized and current (version control).  Assist with analyzing and tracking information or data concerned with the efficiency and productivity of business processes in the Operation Center.  

Individually or jointly with higher-grade analyst, conduct various kinds of special projects having substantial or major impact on the Operations Centers.  Assist in project management as it relates to overseeing, coordinating, and planning the direction of assigned project.  Analyze problems and presents recommendations for proposed solutions.

Assist in reviewing and analyzing various data to ensure project milestones are met.  Monitor project progress, and recommend corrective action to maintain agreed upon schedule.

Coordinate the various administrative processes within the office and write procedures that affect the orderly and efficient flow of work within the office.  

Task C: Business Operations Support.  All planned and completed activity for the subtask shall be included with the monthly status report.

C.1 Meeting Support.  The contractor shall provide support in the planning and scheduling of OCHR meetings, VTCs, and teleconferences as required, consistent with the level of effort and as approved by the OCHR Contracting Officer’s Representative (COR).  Required assistance includes but is not limited to the following:

Prepare briefing slides in final format and shall edit as needed.  Review slides for professional presentation format, content, consistency and flow, insuring compliance with OCHR Corporate Communications Guide/Instructions.  Coordinate all requirements for conduct of the meeting (such as location, set up, VTC, audio-visual requirements).  Perform the role as meeting facilitator.  Participate in special meetings that include but are not limited to weekly Division meetings, monthly HRSC conference calls, and annual conferences.  Develop agenda for monthly meetings, coordinating agenda items with Division Directors and PMs.

C.2 Communications.  The contractor shall provide support to the OCHR staff in support of communications for programs.  The contractor support shall include but is not limited to the following:

The contractor shall assist with the development, distribution, and maintenance of regular communication instructions, policies, message mapping, and guidelines issued by OCHR Leadership, OCHR Director of Communications, Communications Staff members, or other OCHR Staff members.

The contractor shall produce articles, ad hoc communication, fact sheets, tip sheets, templates and marketing products, as required, including drafting of press releases, executive summaries, newsletters, playbooks, showflows and scripts, talking points, public service announcements, and other marketing material to support OCHR.  The contractor shall support the writing and/or editing of letters, memos, e-mails, briefings, presentations and other correspondence intended for ASN (M&RA), DASN (CHR), OCHR Senior Leadership or PM Signature IAW SECNAVINST 5216.5.

The contractor shall develop and assist in the maintenance of employee and/or manager guides, e.g.  “Appointing

Authorities Available to Managers” etc., as needed, for use by DON Field Commands.

The contractor shall scan government articles for those relating to or impacting federal civilian HR and shall share them or synopsis with staff and with the field points of contact.

The contractor shall produce marketing articles, flyers, presentations, brochures and tri-folds on both general topics and specific items, e.g.  priorities, OCHR Key Desired Results, DASN (CHR) updates; SharePoint calendar updates, and website, various OCHR private portal pages.

C.3 Financial Management Support.  The contractor shall provide support to the OCHR Administrative Officer and Comptroller in support of budget submissions for the organization.  The contractor assistance shall include, but is not limited to, analyses and briefing support, as described by the Business Operations Managers and Comptroller, compiling diverse inputs from multiple sources and preparing a coherent model of the data required for the budget submission.  The contractor shall support on-going development and populating the inputs of the HR Business Model and provide alternative scenarios for HRSC and HRO workload realignment.  

The contractor shall create written reports, PowerPoint briefings, point papers and present findings to high-level audiences.  Develop training materials, user guides, and job aids.  The contractor shall utilize high level MS Excel skills, including data analysis, Power Pivot, and Excel Database functions.

Task D: Human Resources (HR) Program Support.  All planned and completed activity for the subtask shall be included with the monthly status report.

D.1 HR Program Support.  The contractor shall develop, market, field multi-media, web-based training, and curriculum.  The contract shall assist in the transition to the new recruitment resume tool.  The contractor support shall include but is not limited to preparing briefings, tracking issues, planning meetings and status reports.  The contractor shall assist OCHR Department Managers (e.g.  Civilian Workforce Development, Labor Relations, Recruitment, Equal Employment Opportunity, etc.) and associated HR PMs in defining and communicated their specific HR Program purpose, scope, and objectives.

The contractor shall assist OCHR PMs in the development of the Dashboard/OCHR Portal for their respective program area to include, but not limited to, the identification of metrics, milestones, issues, and resources.  The contractor shall develop functional requirements documents and conduct business case analysis as required, in support of OCHR HR Programs.

The contractor shall perform project support functions for assigned HR Program initiatives, including but not limited to, Planning, Integrated Project Team support, Risk Management, Scope Oversight, and Schedule Management.

The contractor shall track and coordinate project activities to ensure successful implementation of assigned HR Program projects.  The contractor shall ensure DON functional and technical resources are aware of project requirements and shall facilitate DON support of project requirements.  The contractor shall monitor efforts of DON resources to provide deliverables, such as Requirements Documents, IAW the overall program plan.

The contractor shall provide OCHR Leadership with regular briefings concerning project status, schedule, issues, and risks.  The contractor shall prepare and distribute regular communication and status reports.

D.2 The Work Number.  The contractor shall provide training, tracking and management of the “The Work Number

(TWN)”.

D.3 Senior Executive/Emerging Leadership Support.  The contractor shall assist in the planning, managing, implementation, and sustainment of the centralized Executive Management Program Office (EMPO).  The contractor shall provide analytical and technical support to the EMPO regarding automated tools, database, and other IT applications.  The contractor support includes, but is not limited to, web application and sequel database management, and yearly modification/upgrading of existing automated tool.

The contractor shall serve as registrar for course offerings and coordinate logistics support for course delivery.

The contractor shall support ongoing performance and process improvement initiative across EMPO program areas and team development.

D.4 Information Reporting.  The contractor shall provide assistance in the planning and preparation of the Senior HR

Advisory Board,, Deputy Civilian Human Resources (DCHR, formally DCPP (Directors of Civilian Personnel Programs)) meetings, and other similar meetings.

The contractor shall prepare and deliver minutes/decisions within seven (7) business days that summarizes the meetings described above.  The contractor assistance shall include but is not limited to:

Prepare and review briefing slides in final format IAW OCHR Corporate Communications Guide for professional presentation format, content, consistency, and flow and edit as needed.  Coordinate all requirements for conduct of the meetings, for example, location, set up, VTC, and audio-visual requirements.

D.5 HR DON-Wide HR Program Initiatives – example current DON HR Service Delivery Initiative (D.11)

D.6 Program Communications and Support

The contractor shall provide technical support to update and maintain the DON HR Transition Management Office

(TMO) Implementation Plan.

The contractor shall perform Project Tracking and oversight of projects and work closely with activity work with project manager to disseminate, explain and track compliance with the schedule.

The contractor shall develop, maintain, track and evaluate the Risk Management, Quality Assurance, and other similar project management type plans as required to ensure an effective and efficient transition.  In addition, the contractor shall assist in the monitoring and evaluating the DON Organizations to ensure compliance with laws, regulations, and other requirements.

The contractor shall meet periodically with the DON TMO, staff, subject matter experts, and other related offices to ensure communications, training and project events are vetted, consistent and succinct, and ensure consistent messaging between the offices.  The contractor shall support town-hall meetings and similar events.  

The contractor shall assist in preparing briefing templates, communication fact sheets and interfacing with the HR Community leaders to facilitate understanding of the Initiative goals.  The contractor shall coordinate, integrate, produce, oversee, and facilitate publishing and updating of both the OCHR public and private portals’ web content

IAW established guidelines, protocols, and procedures affected by the Program Initiative.

The contractor shall recommend standards and templates for all communication deliverables including but not limited to marketing of programs and initiatives.

The contractor shall support the process to respond to field inquires relating to Initiative Implementation.  The contractor shall ensure subject matter of Q&As is integrated, as appropriate, into other program communication vehicles and with the overall DON Communication Strategy.

The contractor shall serve as the primary Community Manager Point of Contact for the DON Initiative to include but not limited to the OCHR private and public portals.  The contractor shall ensure the current information and documents are put into the site document library and that site information is of interest and has sufficient user appeal to draw users and disseminate as required through the appropriate media.

The contractor shall maintain repository of all program communication deliverables and town-hall/briefing schedules and shall work with TMO historian to capture all necessary data for TMO archives.  The contractor shall scan Government articles and writings, memoranda, and other documents for those relating to the Initiative.

D.7 TMO Information Systems and Database Technology Support

The contractor shall develop a thorough understanding of the purpose and usability of each automated tool that has been developed by DoD or Component Program Management Organizations to support the provisions of the Initiative.

The contractor shall provide analytical and technical support to the TMO Leadership and the cognizant activity leadership regarding automated tools, databases, and other “IT” applications supporting the Initiative.

The contractor shall develop the testing, training, and distribution strategies for new and enhanced automated tools.

The contractor shall respond to inquiries received from the field (Commands, HR Service Centers, and HR Offices) and/or other related offices.

D.8 Program Training Support

The contractor shall:

Serve as a consultant to Command training points of contact as the solidity deployment training strategy for their Commands.

Assess the effectiveness of provided training in support of Initiative transition and make recommendations for improvements to deployment and sustainment strategies.

Provide analysis and recommendations for DON-wide strategy for sustaining training.

Provide support in the development and sustainment of the training profile.

Conduct conference room pilots and proof of concepts for newly developed/revised training curriculum with stakeholders/Subject Matter Experts (SMEs).

Provide for visibility of enterprise wide classroom attendance/scheduling, when needed.

Assist Command in Initiative training program training managers in leveraging training offerings across the enterprise.

D.8.1 The contractor shall provide input to training points of contact as the solidity deployment training strategy.  The contractor shall provide input in the development and sustainment of the HR training profile; analysis and recommendations for DON-wide strategy for sustaining HR training; and provide input to training managers in leveraging HR training offerings across the enterprise.

D.8.2 The contractor shall develop, market, and field multi-media, web-based training and curriculum.  The contractor shall provide support to include, but not limited to, learning needs analysis, learning solutions design, and computer based training modules.  The contractor shall conduct conference room pilots and proof of concepts for newly developed/revised training curriculum with stakeholders/Subject Matter Experts (SMEs).  The contractor shall assess the effectiveness of provided training and make recommendations for improvements to deployment and sustainment strategies.

D.8.3 The contractor shall provide input into the production of training materials to include but not limited to graphics layout, printing, assembling materials and shipment to customers.  The contractor input shall include but is not limited to preparing briefings, tracking issues, planning meetings and preparing and delivering status reports (Task C).

D.8.4 The contractor will develop training curriculum for Equal Employment Office (EEO).  This would include a training plan for the basic, intermediate and advanced EEO training.  The development of Computer Based Training (CBTs) and Instructor Led Trainings (ILTs) would follow beginning with areas that have immediate gaps and cannot be supplemented with DOD or other federal developed course material.  The contractor will work with Subject Matter Experts (SME) and Stakeholders to develop the training materials.  Training products will be coordinated and compliant with CWDD standards and process and will be approved by the CWDD Division Director.  The contractor shall provide computer hardware and software to develop training that would not be available on the NMCI network.

D.8.5 The contractor shall develop, market, and field multi-media, web-based training and curriculum.  The contractor shall provide support to include, but not limited to, learning needs analysis, learning solutions design, and computer based training modules.  The contractor shall conduct conference room pilots and proof of concepts for newly developed/revised training curriculum with stakeholders/Subject Matter Experts (SMEs).  The contractor shall assess the effectiveness of provided training and make recommendations for improvements to deployment and sustainment strategies.

D.8.6 The contractor will develop training curriculum for New Beginnings Management System.  This would include a training plan for the basic, intermediate and advanced Performance Management training.  The training plan would include initial and long term needs.  The development of Computer Based Training (CBTs) and Instructor Led Trainings (ILTs) would follow beginning with areas that have immediate gaps and cannot be supplemented with DOD or other federal developed course material.  The contractor will work with Subject Matter Experts (SME) and Stakeholders to develop the training materials.  Training products will be coordinated and compliant with CWDD standards and process and will be approved by the CWDD Division Director.  The contractor shall provide computer hardware and software to develop training that would not be available on the NMCI network.

D.9 Support Assigned Activity Project Managers and Specialists

The contractor shall:

Assist MC teams with the implementation, sustain support, and use of DOD and DON TMO tools and processes.

Monitor Readiness Assessment status for assigned DON MCs and escalate issues and risks as appropriate.

Plan and participate in regularly scheduled meetings with MC Project Managers, Community Managers, and HR Specialists.  The contractor shall provide implementation and post-implementation conversions sustainment support.

D.10 Program Metrics/Data/Assessment

The contractor shall develop and distribute informal communication and effective feedback to program stakeholders on a government-defined schedule.  The contractor shall produce analysis of survey results, including recommendations to enhance Initiative throughout the DON.

The contractor shall assist in identifying lessons learned and continued improvements (e.g., improvements to MC HR organizational structures, refinement of roles and responsibilities, and finalization of standard operating procedures).

The contractor shall also use results of formal lessons learned inquires, focus group feedback, surveys, as appropriate, to assess overall program effectiveness throughout the implementation and as required through sustainment.

D.11 DON HR Service Delivery Initiative.  The contractor shall assist with the development and implementation of the DON HR Service Delivery Initiative which includes the HRSC and Major Command (MC) HRO structure alignment and functional support integration into a cohesive DON-Wide HR Functional Community.  

The contractor shall assist in preparing briefing templates, communication fact sheets and interfacing with the HR Community leaders to facilitate an understanding of the HR Service Delivery goals.  The contractor shall coordinate, integrate, and facilitate publishing and updating of both the OCHR public and private portals’ web content IAW established guidelines, protocols, and procedures affected by the HR Service Delivery Program.

The contractor shall assist in capturing lessons learned from the transition of the HR Service Delivery initiative and identifying continued improvements to make to the DON HR Service Delivery model (e.g., improvements to MC HR organizational structures, refinement of roles and responsibilities and finalization of standard operating procedures).

The contractor shall provide support to MCs to determine a plan of action for addressing non-compliance and/or low capability for delivering high quality HR services to their customers.

The contractor shall assist in identifying the competency areas that need to be refreshed or improved in the HR Community, create recommendations for closing competency gaps and develop a plan for executing the decided on solution for closing competency gaps.

The contractor shall assist in identifying the centralized support MCs may need to successfully carry out their HR mission under the new HR Service Delivery Initiative and make recommendations for centralized solutions to enterprise-wide challenges.

The contractor shall assist stakeholders across the DON to complete transition of all remaining works-in-progress in HR organizations across the Department.

The contractor shall assist in identifying metric and data needed to measure the Results On Investment of the service delivery change and develop a plan for tracking and reporting this data.

The contractor shall assist in determining benchmarks in servicing to understand what qualifies as “high quality” HR Services.  The contractor shall work with OCHR to assess the HR function for compliance with standard operating procedures and policy and determine each HR organization’s capability to deliver high quality HR services to their customers.

The contractor shall assist in identifying which programs and processes need to be better defined through establishing common business processes for them.

D.12 Workforce Relations and Compensation Division Support   The Contractor shall provide HR Program support to the Workforce Relations and Compensation Division (WRAC) Division' s DON New Beginnings Performance Management System.  The contractor will provide coordination support for meeting DOD taskers, developing analytical reviews of tasker data calls, building of project plans for program ramp up and roll outs, develop briefings, support for program communication planning and execution, establish and maintain information library, establish and maintain metrics for implementation, and direct support during the pilot at OCHR.  Contractor will provide logistical support to events and meetings.  Contractor shall conduct analytical and content reviews of pending and upcoming policy and guidance to support development of the DON New Beginnings Performance Management System implementation and evaluation of objective attainment.  Contractor shall provide outlines and drafts of guidance or policy to address approved implementation plans and monitoring of DON objectives

Task E: General Support:

The contractor shall provide support in the planning and scheduling of OCHR meetings, VTCs, and teleconferences as required, consistent with the level of effort and as approved by the OCHR COR.

The contractor shall assist in the development of ad hoc analyses reports and presentations as required, consistent with the level of effort and as approved by the OCHR COR.

Task F: All planned and completed activity for the subtask shall be included with the monthly status report.

4. Deliverables

The contractor shall provide a monthly status report for each task order issued under this contract.  Specifics shall be defined in the task order.  The monthly status report submitted shall identify the work performed during the month, products submitted during the month, and the name of the Government Representative that had received the Task Group Products submitted.  The monthly status report shall be due no later than the 10th of every month following the month where the work was completed.  The monthly report shall include but is not limited to:

Monthly Burn Rate including hours and dollars in accordance with the contract.

Monthly narrative section of work products by task.

Further deliverables as defined at the task order level.

Performance Requirement Summary.  This review will be done at the task order level.

The COR will be required on a monthly basis to rate the products submitted in terms of timeliness and quality on a rating scale of one (1) to five (5).  This Performance Rating will encompass review of the Monthly Status Task Summary and the attached products submitted as well as input from the appropriate Government Technical Point of Contact.  The rating scale is specified in the table and defined below.

Rating Definitions:

5 – Significantly Exceeds Expectations: Products are completed on or prior to their respective due date 100% of the time without further revisions being required.

4 –Exceeds Expectations: Products are completed on or prior to their respective due date 100% of the time with only minor revisions being required on approximately 5% of items submitted.  The required rework does not negatively impact upon the respective program.

3 – Meets Expectations: Products are completed on or prior to their respective due date 100% of the time with minor revisions being required on approximately 10% of items submitted.  The required rework does not negatively impact upon their respective program.

2 – Barley Meets Expectations: Products are completed on or prior to their respective due date approximately 95% of the time with minor revisions being required on approximately 15% of items submitted.  The delayed submission and required rework of task products results in minor negative impact to the respective program.

1 – Fails to Meet Expectations: Products are completed on or prior to their respective due date less than 90% of the time with significant revisions being required on greater than 15% of item submitted.  The delayed submission and required rework of task products results in significant negative impact to the respective program.

Management and Administration Special Considerations/Instructions.  No data provided to, or developed by the contractor shall be used for any purpose other than this task order.  All information (data files and hard copy documentation) becomes the property of the government and the contractor shall return them to the OCHR at the completion of this award.

5. Personnel

Personnel Substitutions.  The COR shall be notified in writing prior to personnel substitutions at least 10 working

days prior to the proposed substitution in writing.

Employee Roster.  The contractor shall, within 15 calendar days before commencement of contract performance period, provide the COR a list of all employees who will perform work under this contract.  This list shall include full name, social security number, clearance level (minimum of secret eligibility) and position to be held by each employee.  This list must remain current at all times.  Each employee shall hold a security clearance as required by the attached Security Clearance DD Form 254 (DoD Contract Security Classification Specification).

6. NMCARS 5237.102-90 Enterprise-Wide Contractor Manpower Reporting Application (ECMRA)
The Contractor shall report Contractor labor hours (including subcontractor labor hours) required for performance of services provided under this contract for the Navy Office of Information (CHINFO) via a secure data collection site.  Contracted services excluded from reporting are based on Product Service Codes (PSCs). The excluded PSCs are:

· W, Lease/Rental of Equipment;

· X, Lease/Rental of Facilities;

· Y, Construction of Structures and Facilities;

· S, Utilities ONLY;

· V, Freight and Shipping ONLY.
The Contractor is required to completely fill in all required data fields using the following web address https://doncmra.nmci.navy.mil.

Reporting inputs will be for the labor executed during the period of performance during each Government fiscal year (FY), which runs October 1 through September 30. While inputs may be reported any time during the FY, all data shall be reported no later than October 31 of each calendar year. Contractors may direct questions to the help desk, linked at https://doncmra.nmci.navy.mil.
7. Personnel Qualifications

Senior Managing Consultant

Demonstrates Mastery in Business Process Modeling, Strategic Planning and/ or operations management/operations research methods.  Expert in various business and organizational disciplines in financial, business, large scale operations and human resources management.  Consultants are educated in both traditional and innovative planning, brainstorming and analysis techniques. 

Experience: Minimum of twelve years.

Managing Consultant

Assists clients in defining needs or problems.  Conducts analyses of current operational policies, procedures, and processes.  Provides expertise in the design, development, and installation of total quality systems for client organizations, as well as business process reengineering, performance measurement, benchmarking, and complex analysis.

Experience: Minimum of ten years.

Consultant

Supports requirements definition, business process improvement, and business design activities.  Provides insight and experiences from related projects.  Develops surveys, conducts interviews, and frames problems for analysis and decision-making.  Develops feasibility and cost-benefit studies, lifecycle analyses, briefings and presentations, report writing, and post-implementation evaluations for information management projects.  Acts as a functional expert for information resource management.

Experience: Minimum of eight years.

Project Manager

Responsible for the completion of assigned projects within budgetary and scheduling guidelines.  Leads project team assigned for the duration of a project or may function as ongoing lead within a group associated with one or more technical areas.

Experience: Minimum of eight years.

Senior Facilitator

Conducts client interviews, preplans, develops agendas, and facilitates meetings.  Provides expertise in all session types and facilitates groups through complex detail-oriented processes to help a client define the problem, map an approach, and achieve meeting objectives.  Provides group management skills and expertise in all facets of the meeting to include its content, processes, and technical subject matter.  Possesses extensive consulting experience.

Experience: Minimum of eight years.

Senior Analyst

Responsible for completion of assigned projects, conducts analysis within time and scope parameters.  Designs and administers “system” analysis projects that encompass “end to end” processes affecting multiple organizations.  Provides effective analysis and reports on a wide range of projects.  Ability to develop strategic business plans, assessments, activity and data modeling, and performance measurements.

Experience: Minimum of eight years.

Research Analyst

Conduct reviews and research for assigned customer policy and program areas.  Assist customer by providing substantive and factual background on the full range of subject areas.  Prepare position papers, newsletters, and other media to communicate the outcome/policy for the full spectrum of customer mission areas.

Experience: Minimum of three years.

Instructional Technologist/Trainer—Principal

Top-level technical expert in Instructional Technology.  Acts independently under general direction.  Provides technical leadership on complex projects.  Plans, develops, and organizes programs to train and develop personnel.

Analyzes training needs and prepares special courses and related manuals.  Normally conducts training and development classes and assists in developing criteria to measure effectiveness of classes.  Reviews and recommends new and evolving research, methods, and techniques related to training and developing personnel to meet job requirements.

Experience: Minimum of six years.

Financial Analyst

Support Financial Management, budget and execution processes.  Conducts special reviews to resolve budget execution issues, provide technical assistance to improve the Planning, Programming, Budgeting and Execution process.  Assist in the business case analysis of new program requirements and fiscal metrics.  Assist customer in implementing Government Performance and Results Act.  Possess ability to create written reports, PowerPoint briefings, point papers and present findings to high-level audiences.  Experience developing training materials, user guides, and job aids.  High level MS Excel skills, including advanced data analysis, Power Pivot, and Excel Database functions experience.

Experience: Minimum of five years’ experience in financial management, budget and/or statistics.

Business Analyst

Communicates with the Program Managers at OCHR Headquarters and the Operation Centers to learn their business processes, gather business problems and translate them into requirements.  Assess how to integrate the business requirements with technology.  Prepare and present requirements documentation, briefings, presentations and project management documentation.  

Experience: Minimum of six years.

SharePoint Content Manager

Train Program Managers on the proper preparation of content for publication on the SharePoint 2013 environments.  Provide SharePoint training sessions to Department of the Navy employees to include one-on-one demos, lunch and learns and all-hands.  Analyze SharePoint environment for process improvement and use of Best Practice techniques.  Develop job aids to include images and screenshots.  Maintain portal request forms and documentation.  Support rollout and implementation of design changes and upgrades.  Manage user permissions; assist with registration tools for client events and training.   Develop client sites.  Respond to trouble tickets submitted by SharePoint portal users.  

Necessary Qualifications: Security Plus Certification or equivalent certification to ensure computer security.

Experience: Minimum of six years.  

Senior Analytics Specialist  

Responsible for completion of assigned projects; conducts analysis within time and scope parameters.   Runs existing reports and creates new reports based on requirements to support OCHR and DON HR objectives.  Communicates with customer results of analysis and recommendations to support stated customer objectives.  Provides guidance and training to junior staff in areas of DON HR processes and policy as well as use of DON HR information systems used to execute requirements.  Develops formal products for communication to OCHR leadership based on analysis results.  Documents processes and procedures used to develop Analytics products and analysis.  Acts as a functional expert for DON HR data.

Necessary Qualifications: IBM Cognos Certification (Preferred), Designer, Developer, Administrator, Solutions Expert (Acceptable)

Experience: Minimum of 7 years  analyzing data to meet project and program objectives.  At least 3 years’ experience as a Cognos report Author and at least 1 year specialized work with government Hiring or HR as a focus.

Analytics Specialist 

Responsible for completion of assigned projects; conducts analysis within time and scope parameters.  Runs existing reports and creates new reports based on requirements to support OCHR and DON HR objectives.  Performs analysis and provides results to customer.  Assists in development of formal products.  Documents processes and procedures used to develop Analytics products and analysis.

Necessary Qualifications: At least 1 year experience as a report author using Business Intelligence software (Cognos, SAP, Business Objects, etc) or writing SQL queries.

Experience: 3 years of analyzing data to meet project and program objectives.  At least 1 year experience as a report author using Business Intelligence software (Cognos, SAP, Business Objects, etc) or writing SQL queries.

Predictive Modeling Specialist 

Responsible for completion of assigned projects; conducts studies upon data to generate accurate predictive models using DON provided software such as SPSS or other data modeling tools.  Translates results of models into presentations and reports into approved formats for presentation to leadership.  Assists other staff in understanding of concepts behind predictive modeling and promotes industry best practices to customer.

Curriculum Designer

Develop and design competency based curriculum learning materials including blended strategies for 8 functional areas:  Staffing/Recruitment, Labor Relations, Employee Relations, Equal Employment Opportunity, Performance Management, Compensation, Classification, and Workforce Development.  Possess at least 5 years' experience in Instructional Systems Design and experience in full learning solution development life cycle (ADDIE).  Must have working knowledge of Adult Learning Principles and Theory.  Must have strong communication skills in order to articulate the instructional design process to subject matter experts.  

Experience: Minimum of 3 years in project management.  Must be highly proficient and have a minimum of 3 years of experience with HTML, Photoshop, captivate, audacity, MS Office, and Adobe Products

Course Developer

Responsible for competency based course development including instructor led, computer based training, and distance learning from cradle to grave according to functional curriculum design for 8 functional areas to include: Staffing/Recruitment, Labor Relations, Employee Relations, Equal Employment Opportunity, Performance Management, Compensation, Classification, and Workforce Development.  

Experience: At least 3 years' experience in course development and experience with HTML, Photoshop, captivate audacity, MS Office, and Adobe Products.

ALLOWABILITY OF MATERIAL AND GENERAL BUSINESS EXPENSES (SEP 2015)

As used in this clause, the term “material” includes supplies, equipment, hardware, automatic data processing equipment, and software.  This is a services contract, and the procurement of material of any kind, other than that incidental to, and necessary for the furnishing of the required services is not authorized and will not be considered an allowable cost under the contract.  No such material of any kind may be procured without the prior written approval of the Contracting Officer.

(End of clause)

REIMBURSEMENT OF TRAVEL COST (SEP 2015)

(a)  Travel


(1)  Area of Travel.  Performance under this contract may require travel by contractor personnel.  If travel, domestic or overseas, is required, the contractor is responsible for making all needed arrangements for his personnel.  This includes but is not limited to the following:


Medical Examinations


Immunization


Passports, visas, etc.


Security Clearances


All contractor personnel required to perform work on any U.S. Navy vessel will have to obtain boarding authorization from the Commanding Officer of the vessel prior to boarding.


(2)  Travel Policy.  The Government will reimburse the contractor for allowable travel costs incurred by the contractor in performance of the contract and determined to be in accordance with FAR subpart 31.2, subject to the following provisions:


Travel required for tasks assigned under this contract shall be governed in accordance with rules set forth for temporary duty travel in FAR 31.205-46.


(3)  Travel.  Travel, subsistence, and associated labor charges for travel time are authorized, whenever a task assignment requires work to be accomplished at a temporary alternate worksite.


Travel performed for personal convenience and daily travel to and from work at contractor’s facility will not be reimbursed.


(4)  Per Diem.  Per diem for travel on work assigned under this contract will be reimbursed to employees consistent with company policy, but not to exceed the amount authorized in the Department of Defense Joint Travel Regulations.


(5)  Shipboard Stays.  Whenever work assignments require temporary duty aboard a Government ship, the contractor will be reimbursed at the per diem rates identified in paragraphs C8101.2C or C81181.3B(6) of the DOD Joint Travel Regulations, Volume 2.


(6)  Air/Rail Travel.  In rendering the services, the contractor shall be reimbursed for the actual costs of transportation incurred by its personnel not to exceed the cost of tourist class rail, or plane fare, to the extent that such transportation is necessary for the performance of the services hereunder and is authorized by the Ordering Officer.  Such authorization by the Ordering Officer shall be indicated in the order or in some other suitable written form.


NOTE:  To the maximum extent practicable without the impairment of the effectiveness of the mission, transportation shall be tourist class.  In the event that only first class travel is available, it will be allowed, provided justification therefore is fully documented and warranted.


(7)  Private Automobile.  The use of privately owned conveyance within the continental United States by the traveler will be reimbursed to the contractor at the mileage rate allowed by Joint Travel Regulations.  Authorization for the use of privately owned conveyance shall be indicated on the order.  Distances traveled between points shall be shown in standard highway mileage guides.  Any deviations from distance shown in such standard mileage guides shall be explained by the traveler on his expense sheet.


(8)  Car Rental.  The contractor shall be entitled to reimbursement for car rental, exclusive of mileage charges, as authorized by each order, when the services are required to be performed outside the normal commuting distance from the contractor’s facilities.  Car rental for TDY teams will be limited to a rate of one car for every four (4) persons on TDY at one site.

(End of clause)

Section E - Inspection and Acceptance
INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

	CLIN 
	INSPECT AT 
	INSPECT BY 
	ACCEPT AT 
	ACCEPT BY 

	0001 
	Destination 
	Government 
	Destination 
	Government 

	0002 
	Destination 
	Government 
	Destination 
	Government 


Section F - Deliveries or Performance

DELIVERY INFORMATION

	CLIN 
	DELIVERY DATE 
	QUANTITY 
	SHIP TO ADDRESS 
	UIC 

	 
	 
	 
	 
	 

	0001 
	POP 09-FEB-2017 TO

08-FEB-2022 
	N/A 
	OCHR WASHINGTON DC

OFFICE OF CIVILIAN HUMAN RESOURCES

614 SICARD STREET SE SUITE 100

WASHINGTON NAVY YARD DC 20374-5072

FOB:  Destination 
	N69197 

	 
	 
	 
	 
	 

	0002 
	POP 09-FEB-2017 TO

08-FEB-2022 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	N69197 


DURATION OF CONTRACT PERIOD (SEP 2015)

(a)  This contract shall become effective on 9 February 2017 or date of award, whichever is later, and the ordering period shall continue in effect during the period ending 60 months after date of contract (8 February 2022) unless terminated in accordance with other provisions herein.  Performance under task orders issued under this contract may begin 4 May 2017 and may continue in effect during the period ending 3 May 2022. 

(b)  Notwithstanding the above, the Contracting Officer may extend the contract ordering period to accommodate the issuance of task orders in accordance with paragraph (d) of “Level of Effort.”
(End of clause)
Section G - Contract Administration Data

CLAUSES INCORPORATED BY REFERENCE

	52.204-9 
	Personal Identity Verification of Contractor Personnel 
	JAN 2011 
	 

	252.232-7003 
	Electronic Submission of Payment Requests and Receiving Reports 
	JUN 2012 
	 


252.232-7006 WIDE AREA WORKFLOW PAYMENT INSTRUCTIONS (MAY 2013)

(a) Definitions. As used in this clause—

Department of Defense Activity Address Code (DoDAAC) is a six position code that uniquely identifies a unit, activity, or organization.

Document type means the type of payment request or receiving report available for creation in Wide Area WorkFlow (WAWF).

Local processing office (LPO) is the office responsible for payment certification when payment certification is done external to the entitlement system.

(b) Electronic invoicing. The WAWF system is the method to electronically process vendor payment requests and receiving reports, as authorized by DFARS 252.232-7003, Electronic Submission of Payment Requests and Receiving Reports.

(c) WAWF access. To access WAWF, the Contractor shall—

(1) Have a designated electronic business point of contact in the System for Award Management at https://www.acquisition.gov; and

(2) Be registered to use WAWF at https://wawf.eb.mil/ following the step-by-step procedures for self-registration available at this web site.

(d) WAWF training. The Contractor should follow the training instructions of the WAWF Web-Based Training Course and use the Practice Training Site before submitting payment requests through WAWF. Both can be accessed by selecting the “Web Based Training” link on the WAWF home page at https://wawf.eb.mil/.
(e) WAWF methods of document submission. Document submissions may be via Web entry, Electronic Data Interchange, or File Transfer Protocol.

(f) WAWF payment instructions. The Contractor must use the following information when submitting payment requests and receiving reports in WAWF for this contract/order:

(1) Document type. The Contractor shall use the following document type(s).

___________________________________________________________

(Contracting Officer: Insert applicable document type(s). Note: If a “Combo” document type is identified but not supportable by the Contractor’s business systems, an “Invoice” (stand-alone) and “Receiving Report” (stand-alone) document type may be used instead.)
(2) Inspection/acceptance location. The Contractor shall select the following inspection/acceptance location(s) in WAWF, as specified by the contracting officer.

____________________________________________________________

(Contracting Officer: Insert inspection and acceptance locations or “Not applicable.”)
(3) Document routing. The Contractor shall use the information in the Routing Data Table below only to fill in applicable fields in WAWF when creating payment requests and receiving reports in the system.

Routing Data Table*

	Field Name in WAWF
	Data to be entered in WAWF

	Pay Official DoDAAC
	

	Issue By DoDAAC
	

	Admin DoDAAC
	

	Inspect By DoDAAC
	

	Ship To Code
	

	Ship From Code
	

	Mark For Code
	

	Service Approver (DoDAAC)
	

	Service Acceptor (DoDAAC)
	

	Accept at Other DoDAAC
	

	LPO DoDAAC
	

	DCAA Auditor DoDAAC
	

	Other DoDAAC(s)
	


(*Contracting Officer: Insert applicable DoDAAC information or “See schedule” if multiple ship to/acceptance locations apply, or “Not applicable.”)
(4) Payment request and supporting documentation. The Contractor shall ensure a payment request includes appropriate contract line item and subline item descriptions of the work performed or supplies delivered, unit price/cost per unit, fee (if applicable), and all relevant back-up documentation, as defined in DFARS Appendix F, (e.g. timesheets) in support of each payment request.

(5) WAWF email notifications. The Contractor shall enter the e-mail address identified below in the “Send Additional Email Notifications” field of WAWF once a document is submitted in the system.

________________________________________________________________

________________________________________________________________

(Contracting Officer: Insert applicable email addresses or “Not applicable.”)
(g) WAWF point of contact.
(1) The Contractor may obtain clarification regarding invoicing in WAWF from the following contracting activity’s WAWF point of contact.

_________________________________________________________________

(Contracting Officer: Insert applicable information or “Not applicable.”)

(2) For technical WAWF help, contact the WAWF helpdesk at 866-618-5988.

(End of clause)
COMMUNICATIONS DURING THE LIFE OF THE CONTRACT (SEP 2015)

(a)  Except as specified in paragraph (b) below, no order, statement, or conduct of Government personnel who visit the Contractor's facilities or in any other manner communicates with Contractor personnel during the performance of this contract shall constitute a change under the “Changes” clause of this contract.

(b)  The Contractor shall not comply with any order, direction or request of Government personnel unless it is issued in writing and signed by the Contracting Officer, or is pursuant to specific authority otherwise included as a part of this contract.

(c)  The Contracting Officer is the only person authorized to approve changes in any of the requirements of this contract and, notwithstanding provisions contained elsewhere in this contract, the said authority remains solely the Contracting Officer’s.  In the event the contractor effects any change at the direction of any person other than the Contracting Officer, the change will be considered to have been made without authority and no adjustment will be made in the contract price to cover any increase in charges incurred as a result thereof.  The address and telephone number of the Principal Contracting Officer is:

Rosemary McWilliams

NAVSUP FLC Norfolk, Philadelphia Office

700 Robbins Ave., Bldg. 2B 


Philadelphia, PA.  19111-5083

215-697-9740


(End of clause)

SECURITY ADMINISTRATION (SEP 2015)

The highest level of security that will be required under this contract is SECRET as designated on DD Form 254 attached hereto and made a part hereof.

The offeror shall indicate the name, address and telephone number of the cognizant security office;


______________________________


______________________________


______________________________


______________________________

The facilities to be utilized in the performance of this effort have been cleared to _____________ level.

The offeror should also provide the above information on all proposed subcontractors who will be required to have a security clearance.
(End of provision)

CONTRACTOR UNCLASSIFIED ACCESS TO FEDERALLY CONTROLLED FACILITIES, SENSITIVE INFORMATION, INFORMATION TECHNOLOGY (IT) SYSTEMS OR PROTECTED HEALTH INFORMATION (JULY 2013)

Homeland Security Presidential Directive (HSPD)-12, requires government agencies to develop and implement Federal security standards for Federal employees and contractors.  The Deputy Secretary of Defense Directive-Type Memorandum (DTM) 08-006 – “DoD Implementation of Homeland Security Presidential Directive – 12 (HSPD-12)” dated November 26, 2008 (or its subsequent DoD instruction) directs implementation of HSPD-12.  This clause is in accordance with HSPD-12 and its implementing directives.

APPLICABILITY

This clause applies to contractor employees requiring physical access to any area of a federally controlled base, facility or activity and/or requiring access to a DoN or DoD computer/network/system to perform certain unclassified sensitive duties.  This clause also applies to contractor employees who access Privacy Act and Protected Health Information, provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Position, as advised by the command security manager. It is the responsibility of the responsible security officer of the command/facility where the work is performed to ensure compliance.  

Each contractor employee providing services at a Navy Command under this contract is required to obtain a Department of Defense Common Access Card (DoD CAC).  Additionally, depending on the level of computer/network access, the contract employee will require a successful investigation as detailed below. 
ACCESS TO FEDERAL FACILITIES

Per HSPD-12 and implementing guidance, all contractor employees working at a federally controlled base, facility or activity under this clause will require a DoD CAC.  When access to a base, facility or activity is required contractor employees shall in-process with the Navy Command’s Security Manager upon arrival to the Navy Command and shall out-process prior to their departure at the completion of the individual’s performance under the contract. 

ACCESS TO DOD IT SYSTEMS

In accordance with SECNAV M-5510.30, contractor employees who require access to DoN or DoD networks are categorized as IT-I, IT-II, or IT-III.  The IT-II level, defined in detail in SECNAV M-5510.30, includes positions which require access to information protected under the Privacy Act, to include Protected Health Information (PHI).  All contractor employees under this contract who require access to Privacy Act protected information are therefore categorized no lower than IT-II.  IT Levels are determined by the requiring activity’s Command Information Assurance Manager. Contractor employees requiring privileged or IT-I level access, (when specified by the terms of the contract) require a Single Scope Background Investigation (SSBI) which is a higher level investigation than the National Agency Check with Law and Credit (NACLC) described below. Due to the privileged system access, a SSBI suitable for High Risk public trusts positions is required. Individuals who have access to system control, monitoring, or administration functions (e.g. system administrator, database administrator) require training and certification to Information Assurance Technical Level 1, and must be trained and certified on the Operating System or Computing Environment they are required to maintain.  

Access to sensitive IT systems is contingent upon a favorably adjudicated background investigation.  When access to IT systems is required for performance of the contractor employee’s duties, such employees shall in-process with the Navy Command’s Security Manager and Information Assurance Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual’s performance under the contract.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The decision to authorize access to a government IT system/network is inherently governmental.  The contractor supervisor is not authorized to sign the SAAR-N; therefore, the government employee with knowledge of the system/network access required or the COR shall sign the SAAR-N as the “supervisor”. 

The SAAR-N shall be forwarded to the Navy Command’s Security Manager at least 30 days prior to the individual’s start date.  Failure to provide the required documentation at least 30 days prior to the individual’s start date may result in delaying the individual’s start date.   

When required to maintain access to required IT systems or networks, the contractor shall ensure that all employees requiring access complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  The Contractor’s Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.  

INTERIM ACCESS

The Navy Command's Security Manager may authorize issuance of a DoD CAC and interim access to a DoN or DoD unclassified computer/network upon a favorable review of the investigative questionnaire and advance favorable fingerprint results.  When the results of the investigation are received and a favorable determination is not made, the contractor employee working on the contract under interim access will be denied access to the computer network and this denial will not relieve the contractor of his/her responsibility to perform.   

DENIAL OR TERMINATION OF ACCESS

The potential consequences of any requirement under this clause including denial or termination of physical or system access in no way relieves the contractor from the requirement to execute performance under the contract within the timeframes specified in the contract.  Contractors shall plan ahead in processing their employees and subcontractor employees. The contractor shall insert this clause in all subcontracts when the subcontractor is permitted to have unclassified access to a federally controlled facility, federally-controlled information system/network and/or to government information, meaning information not authorized for public release.

CONTRACTOR’S SECURITY REPRESENTATIVE

The contractor shall designate an employee to serve as the Contractor’s Security Representative.  Within three work days after contract award, the contractor shall provide to the requiring activity’s Security Manager and the Contracting Officer, in writing, the name, title, address and phone number for the Contractor’s Security Representative.  The Contractor’s Security Representative shall be the primary point of contact on any security matter.  The Contractor’s Security Representative shall not be replaced or removed without prior notice to the Contracting Officer and Command Security Manager. 

BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO NATIONAL SECURITY POSITIONS OR PERFORMING SENSITIVE DUTIES 

Navy security policy requires that all positions be given a sensitivity value based on level of risk factors to ensure appropriate protective measures are applied.  Navy recognizes contractor employees under this contract as Non-Critical Sensitive [ADP/IT-II] when the contract scope of work require physical access to a federally controlled base, facility or activity and/or requiring access to a DoD computer/network, to perform unclassified sensitive duties.  This designation is also applied to contractor employees who access Privacy Act and Protected Health Information (PHI), provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Positions.  At a minimum, each contractor employee must be a US citizen and have a favorably completed NACLC to obtain a favorable determination for assignment to a non-critical sensitive or IT-II position.  The NACLC consists of a standard NAC and a FBI fingerprint check plus law enforcement checks and credit check.  Each contractor employee filling a non-critical sensitive or IT-II position is required to complete:

· SF-86 Questionnaire for National Security Positions (or equivalent OPM investigative product)

· Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)

· Original Signed Release Statements

Failure to provide the required documentation at least 30 days prior to the individual’s start date shall result in delaying the individual’s start date.   Background investigations shall be reinitiated as required to ensure investigations remain current (not older than 10 years) throughout the contract performance period.  The Contractor’s Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.

Regardless of their duties or IT access requirements ALL contractor employees shall in-process with the Navy Command’s Security Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual’s performance under the contract.  Employees requiring IT access shall also check-in and check-out with the Navy Command’s Information Assurance Manager.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The SAAR-N shall be forwarded

to the Navy Command’s Security Manager at least 30 days prior to the individual’s start date.  Failure to provide the required documentation at least 30 days prior to the individual’s start date shall result in delaying the individual’s start date. 

The contractor shall ensure that each contract employee requiring access to IT systems or networks complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  Contractor employees shall accurately complete the required investigative forms prior to submission to the Navy Command Security Manager.  The Navy Command’s Security Manager will review the submitted documentation for completeness prior to submitting it to the Office of Personnel Management (OPM).  Suitability/security issues identified by the Navy may render the contractor employee ineligible for the assignment.  An unfavorable determination made by the Navy is final (subject to SF-86 appeal procedures) and such a determination does not relieve the contractor from meeting any contractual obligation under the contract.  The Navy Command’s Security Manager will forward the required forms to OPM for processing.  Once the investigation is complete, the results will be forwarded by OPM to the DON Central Adjudication Facility (CAF) for a determination.  

If the contractor employee already possesses a current favorably adjudicated investigation, the contractor shall submit a Visit Authorization Request (VAR) via the Joint Personnel Adjudication System (JPAS) or a hard copy VAR directly from the contractor’s Security Representative.  Although the contractor will take JPAS “Owning” role over the contractor employee, the Navy Command will take JPAS "Servicing" role over the contractor employee during the hiring process and for the duration of assignment under that contract.  The contractor shall include the IT Position Category per SECNAV M-5510.30 for each employee designated on a VAR.  The VAR requires annual renewal for the duration of the employee’s performance under the contract. 

BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO OR PERFORMING NON-SENSITIVE DUTIES 

Contractor employee whose work is unclassified and non-sensitive (e.g., performing certain duties such as lawn maintenance, vendor services, etc ...) and who require physical access to publicly accessible areas to perform those duties shall meet the following minimum requirements: 

· Must be either a US citizen or a US permanent resident with a minimum of 3 years legal residency in the United States (as required by The Deputy Secretary of Defense DTM 08-006 or its subsequent DoD instruction) and 

· Must have a favorably completed National Agency Check with Written Inquiries (NACI) including a FBI fingerprint check prior to installation access.  

To be considered for a favorable trustworthiness determination, the Contractor’s Security Representative must submit for all employees each of the following: 

· SF-85 Questionnaire for Non-Sensitive Positions

· Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)
· Original Signed Release Statements

The contractor shall ensure each individual employee has a current favorably completed National Agency Check with Written Inquiries (NACI) or ensure successful FBI fingerprint results have been gained and investigation has been processed with OPM 

Failure to provide the required documentation at least 30 days prior to the individual’s start date may result in delaying the individual’s start date.  

· Consult with your Command Security Manager and Information Assurance Manager for local policy when IT-III (non-sensitive) access is required for non-US citizens outside the United States.
(End of clause)
Section H - Special Contract Requirements

LIABILITY, AUTOMOBILE AND WORKMEN’S COMPENSATION INSURANCE (SEP 2015)

The following types of insurance are required in accordance with the clause entitled “INSURANCE-WORK ON A GOVERNMENT INSTALLATION” (FAR 52.228-5) and shall be maintained in the minimum amounts shown:


(1)  Comprehensive General Liability:  $200,000 per person and $500,000 per accident for bodily injury.


(2)  Automobile Insurance:  $200,000 per person and $500,000 per accident for bodily injury and $20,000 per accident for property damage.


(3)  Standard Workmen’s compensation and Employer’s Liability Insurance (or, where maritime employment is involved, Longshoremen’s and Harbor Worker’s Compensation Insurance) in the minimum amount of $100,000.

(End of clause)

LIABILITY INSURANCE (COST TYPE CONTRACTS) (SEP 2015)

The following types of insurance are required in accordance with the clause entitled “INSURANCE-LIABILITY TO THIRD PERSONS” (FAR 52.228-7) and shall be maintained in the minimum amounts shown:


(1)  Comprehensive General Liability:  $200,000 per person and $500,000 per accident for bodily injury.  No property damage general liability insurance is required.


(2)  Automobile Insurance:  $200,000 per person and $500,000 per accident for bodily injury and $20,000 per accident for property damage.  Comprehensive form of policy is required.


(3)  Standard Workmen’s Compensation and Employer’s Liability Insurance (or, where maritime employment is involved, Longshoremen’s and Harbor Worker's Compensation Insurance) in the minimum amount of $100,000.
(End of clause)

COST LIMITATION CEILINGS ON INDIRECT RATES (SEP 2015)

If an offeror proposes cost limitation ceilings on indirect rates, the offeror is advised that the Government may evaluate the offeror’s cost proposal accordingly.  The decision to propose cost limitation ceilings is the offeror’s decision.  In the event the offeror proposes indirect rate limitations, these same ceiling rate limitations may be incorporated into any resultant contract without discussion.  Under any cost reimbursement contract, the indirect rates billed shall be limited to the ceiling rate(s) identified in the contract.  Any costs incurred above ceiling rates are not allowable.
(End of provision)

APPOINTMENT OF CONTRACTING OFFICER'S REPRESENTATIVE (SEP 2015)

(a)  The Contracting Officer hereby designates the following individual as Contracting Officer’s Representative(s) (COR) for this contract:


______(To be determined at time of award)_______


NAME




CODE


__________________________________________


MAIL ADDRESS


__________________________________________


TELEPHONE NUMBER

(b)  In the absence of the COR named above, all responsibilities and functions assigned to the COR shall be the responsibility of the alternate COR acting on behalf of the COR.  The Contracting Officer hereby appoints the following individual as the alternate COR:


______(To be determined at time of award)_______


NAME




CODE


__________________________________________


MAIL ADDRESS


__________________________________________


TELEPHONE NUMBER
(End of clause)
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CLAUSES INCORPORATED BY FULL TEXT

52.204-2     SECURITY REQUIREMENTS (AUG 1996)

(a) This clause applies to the extent that this contract involves access to information classified "Confidential," "Secret," or "Top Secret."

(b) The Contractor shall comply with (1) the Security Agreement (DD Form 441), including the National Industrial Security Program Operating Manual (DOD 5220.22-M); and (2) any revisions to that manual, notice of which has been furnished to the Contractor.

(c) If, subsequent to the date of this contract, the security classification or security requirements under this contract are changed by the Government and if the changes cause an increase or decrease in security costs or otherwise affect any other term or condition of this contract, the contract shall be subject to an equitable adjustment as if the changes were directed under the Changes clause of this contract.

(d)  The Contractor agrees to insert terms that conform substantially to the language of this clause, including this paragraph (d) but excluding any reference to the Changes clause of this contract, in all subcontracts under this contract that involve access to classified information.

(End of clause)

52.204-17  Ownership oR Control of Offeror (JUL 2016)
(a) Definitions. As used in this provision--
Commercial and Government Entity (CAGE) code means—

(1) An identifier assigned to entities located in the United States or its outlying areas by the Defense Logistics Agency (DLA) Commercial and Government Entity (CAGE) Branch to identify a commercial or government entity; or

(2) An identifier assigned by a member of the North Atlantic Treaty Organization (NATO) or by the NATO Support and Procurement Agency (NSPA) to entities located outside the United States and its outlying areas that the DLA Commercial and Government Entity (CAGE) Branch records and maintains in the CAGE master file. This type of 

code is known as a NATO CAGE (NCAGE) code.

Highest-level owner means the entity that owns or controls an immediate owner of the offeror, or that owns or controls one or more entities that control an immediate owner of the offeror. No entity owns or exercises control of the highest level owner.

Immediate owner means an entity, other than the offeror, that has direct control of the offeror. Indicators of control include, but are not limited to, one or more of the following: Ownership or interlocking management, identity of interests among family members, shared facilities and equipment, and the common use of employees.

(b) The Offeror represents that it [ ___  ] has or [ ___  ] does not have an immediate owner. If the Offeror has more than one immediate owner (such as a joint venture), then the Offeror shall respond to paragraph (c) and if applicable, paragraph (d) of this provision for each participant in the joint venture.

(c) If the Offeror indicates ``has'' in paragraph (b) of this provision, enter the following information:

Immediate owner CAGE code:

 ___  
Immediate owner legal name:  ___  
(Do not use a ``doing business as'' name)

Is the immediate owner owned or controlled by another entity?: 

[ ___  ] Yes or [  ___  ] No.

(d) If the Offeror indicates ``yes'' in paragraph (c) of this provision, indicating that the immediate owner is owned or 

controlled by another entity, then enter the following information:

Highest-level owner CAGE code:

 ___  
Highest-level owner legal name:

 ___  
(Do not use a ``doing business as'' name)

    (End of provision)

52.209-7   INFORMATION REGARDING RESPONSIBILITY MATTERS (JULY 2013)

(a) Definitions. As used in this provision--

Administrative proceeding means a non-judicial process that is adjudicatory in nature in order to make a determination of fault or liability (e.g., Securities and Exchange Commission Administrative Proceedings, Civilian Board of Contract Appeals Proceedings, and Armed Services Board of Contract Appeals Proceedings). This includes administrative proceedings at the Federal and State level but only in connection with performance of a Federal contract or grant. It does not include agency actions such as contract audits, site visits, corrective plans, or inspection of deliverables.

Federal contracts and grants with total value greater than $10,000,000 means--

(1) The total value of all current, active contracts and grants, including all priced options; and

(2) The total value of all current, active orders including all priced options under indefinite-delivery, indefinite-quantity, 8(a), or requirements contracts (including task and delivery and multiple-award Schedules).

Principal means an officer, director, owner, partner, or a person having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a 

division or business segment; and similar positions).
(b) The offeror ( ) has ( ) does not have current active Federal contracts and grants with total value greater than $10,000,000.

(c) If the offeror checked “has” in paragraph (b) of this provision, the offeror represents, by submission of this offer, that the information it has entered in the Federal Awardee Performance and Integrity Information System (FAPIIS) is current, accurate, and complete as of the date of submission of this offer with regard to the following information:

(1) Whether the offeror, and/or any of its principals, has or has not, within the last five years, in connection with the award to or performance by the offeror of a Federal contract or grant, been the subject of a proceeding, at the Federal or State level that resulted in any of the following dispositions:

(i) In a criminal proceeding, a conviction.

(ii) In a civil proceeding, a finding of fault and liability that results in the payment of a monetary fine, penalty, reimbursement, restitution, or damages of $5,000 or more.

(iii) In an administrative proceeding, a finding of fault and liability that results in--

(A) The payment of a monetary fine or penalty of $5,000 or more; or

(B) The payment of a reimbursement, restitution, or damages in excess of $100,000.

(iv) In a criminal, civil, or administrative proceeding, a disposition of the matter by consent or compromise with an acknowledgment of fault by the Contractor if the proceeding could have led to any of the outcomes specified in paragraphs (c)(1)(i), (c)(1)(ii), or (c)(1)(iii) of this provision.

(2) If the offeror has been involved in the last five years in any of the occurrences listed in (c)(1) of this provision, whether the offeror has provided the requested information with regard to each occurrence.

(d) The offeror shall post the information in paragraphs (c)(1)(i) through (c)(1)(iv) of this provision in FAPIIS as required through maintaining an active registration in the System for Award Management database via https://www.acquisition.gov (see 52.204-7).

(End of provision)

52.209-11  Representation by Corporations Regarding Delinquent Tax Liability or a 

Felony Conviction under any Federal Law (FEB 2016)

(a) As required by sections 744 and 745 of Division E of the Consolidated and Further Continuing Appropriations Act, 2015 (Pub. L. 113-235), and similar provisions, if contained in subsequent appropriations acts, the Government will not enter into a contract with any corporation that--

(1) Has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability, where the awarding agency is aware of the unpaid tax liability, unless an agency has considered suspension or debarment of the corporation and made a determination that suspension or debarment is not necessary to protect the interests of the Government; or

(2) Was convicted of a felony criminal violation under any Federal law within the preceding 24 months, where the awarding agency is aware of the conviction, unless an agency has considered suspension or debarment of the corporation and made a determination that this action is not necessary to protect the interests of the Government.

(b) The Offeror represents that--

(1) It is [      ] is not [      ] a corporation that has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability; and
(2) It is [      ] is not [      ] a corporation that was convicted of a felony criminal violation under a Federal law within the preceding 24 months.

(End of provision)

52.216-22     Indefinite Quantity.  (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule.  The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause.  The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the "maximum".  The Government shall order at least the quantity of supplies or services designated in the Schedule as the "minimum".

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued.  The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order.  The contract shall govern the Contractor's and Government's rights and obligations with respect to that order to the same extent as if the order were completed during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after       [insert date].

(End of clause)

52.217-8     OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the rates specified in the contract.  These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor.  The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months.  The Contracting Officer may exercise the option by written notice to the Contractor within       (insert the period of time within which the Contracting Officer may exercise the option).

(End of clause)

52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within       (insert the period of time within which the Contracting Officer may exercise the option); provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least       days (60 days unless a different number of days is inserted) before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed      .

(End of clause)

52.222-35  EQUAL OPPORTUNITY FOR VETERANS (OCT 2015)

(a) Definitions. As used in this clause--

``Active duty wartime or campaign badge veteran,'' ``Armed Forces service medal veteran,'' ``disabled veteran,'' ``protected veteran,'' ``qualified disabled veteran,'' and ``recently separated veteran'' have the meanings given at FAR 22.1301.

(b) Equal opportunity clause. The Contractor shall abide by the requirements of the equal opportunity clause at 41 CFR 60-300.5(a), as of March 24, 2014. This clause prohibits discrimination against qualified protected veterans, and requires affirmative action by the Contractor to employ and advance in employment qualified protected 

veterans.

(c) Subcontracts. The Contractor shall insert the terms of this clause in subcontracts of $150,000 or more unless exempted by rules, regulations, or orders of the Secretary of Labor. The Contractor shall act as specified by the Director, Office of Federal Contract Compliance Programs, to enforce the terms, including action for noncompliance. Such necessary changes in language may be made as shall be appropriate to identify properly the parties and their undertakings.

    (End of clause)

52.222-36     Equal Opportunity for Workers with Disabilities (JUL 2014)

(a) Equal opportunity clause. The Contractor shall abide by the requirements of the equal opportunity clause at 41 CFR 60-741.5(a), as of March 24, 2014. This clause prohibits discrimination against qualified individuals on the basis of disability, and requires affirmative action by the Contractor to employ and advance in employment qualified individuals with disabilities.

(b) Subcontracts. The Contractor shall include the terms of this clause in every subcontract or purchase order in excess of $15,000 unless exempted by rules, regulations, or orders of the Secretary, so that such provisions will be binding upon each subcontractor or vendor. The Contractor shall act as specified by the Director, Office of Federal Contract Compliance Programs of the U.S. Department of Labor, to enforce the terms, including action for 

noncompliance. Such necessary changes in language may be made as shall be appropriate to identify properly the parties and their undertakings.

(End of clause)

52.222-46     EVALUATION OF COMPENSATION FOR PROFESSIONAL EMPLOYEES (FEB 1993)

(a) Recompetition of service contracts may in some cases result in lowering the compensation (salaries and fringe benefits) paid or furnished professional employees. This lowering can be detrimental in obtaining the quality of professional services needed for adequate contract performance. It is therefore in the Government's best interest that professional employees, as defined in 29 CFR 541, be properly and fairly compensated. As part of their proposals, offerors will submit a total compensation plan setting forth salaries and fringe benefits proposed for the professional employees who will work under the contract. The Government will evaluate the plan to assure that it reflects a sound management approach and understanding of the contract requirements. This evaluation will include an assessment of the offeror's ability to provide uninterrupted high-quality work. The professional compensation proposed will be considered in terms of its impact upon recruiting and retention, its realism, and its consistency with a total plan for compensation. Supporting information will include data, such as recognized national and regional compensation surveys and studies of professional, public and private organizations, used in establishing the total compensation structure. 

(b) The compensation levels proposed should reflect a clear understanding of work to be performed and should indicate the capability of the proposed compensation structure to obtain and keep suitably qualified personnel to meet mission objectives. The salary rates or ranges must take into account differences in skills, the complexity of various disciplines, and professional job difficulty. Additionally, proposals envisioning compensation levels lower than those of predecessor contractors for the same work will be evaluated on the basis of maintaining program continuity, uninterrupted high-quality work, and availability of required competent professional service employees. Offerors are cautioned that lowered compensation for essentially the same professional work may indicate lack of sound management judgment and lack of understanding of the requirement. 

(c) The Government is concerned with the quality and stability of the work force to be employed on this contract. Professional compensation that is unrealistically low or not in reasonable relationship to the various job categories, since it may impair the Contractor's ability to attract and retain competent professional service employees, may be viewed as evidence of failure to comprehend the complexity of the contract requirements. 

(d) Failure to comply with these provisions may constitute sufficient cause to justify rejection of a proposal.

(End of provision)

52.232-25     PROMPT PAYMENT (JULY 2013) 

Notwithstanding any other payment clause in this contract, the Government will make invoice payments under the terms and conditions specified in this clause. The Government considers payment as being made on the day a check is dated or the date of an electronic funds transfer (EFT). Definitions of pertinent terms are set forth in sections 2.101, 32.001, and 32.902 of the Federal Acquisition Regulation. All days referred to in this clause are calendar days, unless otherwise specified. (However, see paragraph (a)(4) of this clause concerning payments due on Saturdays, Sundays, and legal holidays.)

(a) Invoice payments--(1) Due date. (i) Except as indicated in paragraphs (a)(2) and (c) of this clause, the due date for making invoice payments by the designated payment office is the later of 

the following two events:

(A) The 30th day after the designated billing office receives a proper invoice from the Contractor (except as provided in paragraph (a)(1)(ii) of this clause).

(B) The 30th day after Government acceptance of supplies delivered or services performed. For a final invoice, when the payment amount is subject to contract settlement actions, acceptance is deemed to occur on the effective date of the contract settlement.

(ii) If the designated billing office fails to annotate the invoice with the actual date of receipt at the time of receipt, the invoice payment due date is the 30th day after the date of the Contractor's invoice, provided the designated billing office receives a proper invoice and there is no disagreement over quantity, quality, or Contractor compliance with contract requirements.

(2) Certain food products and other payments. (i) Due dates on Contractor invoices for meat, meat food products, or fish; perishable agricultural commodities; and dairy products, edible fats or oils, and food products prepared from edible fats or oils are--

(A) For meat or meat food products, as defined in section 2(a)(3) of the Packers and Stockyard Act of 1921 (7 U.S.C. 182(3)), and as further defined in Pub. L. 98-181, including any edible fresh or frozen poultry meat, any perishable poultry meat food product, fresh eggs, and any perishable egg product, as close as possible to, but not later than, the 7th day after product delivery.

(B) For fresh or frozen fish, as defined in section 204(3) of the Fish and Seafood Promotion Act of 1986 (16 U.S.C. 4003(3)), as close as possible to, but not later than, the 7th day after product delivery.

(C) For perishable agricultural commodities, as defined in section 1(4) of the Perishable Agricultural Commodities Act of 1930 (7 U.S.C. 499a(4)), as close as possible to, but not later than, the 10th day after product delivery, unless another date is specified in the contract.

(D) For dairy products, as defined in section 111(e) of the Dairy Production Stabilization Act of 1983 (7 U.S.C. 4502(e)), edible fats or oils, and food products prepared from edible fats or oils, as close as possible to, but not later than, the 10th day after the date on which a proper invoice has been received. Liquid milk, cheese, certain processed cheese products, butter, yogurt, ice cream, mayonnaise, salad dressings, and other similar products, fall within this classification. Nothing in the Act limits this classification to refrigerated products. When questions arise regarding the proper classification of a specific product, prevailing industry practices will be followed in specifying a contract payment due date. The burden of proof that a classification of a specific product is, in fact, prevailing industry practice is upon the Contractor making the representation.

(ii) If the contract does not require submission of an invoice for payment (e.g., periodic lease payments), the due date will be as specified in the contract.

(3) Contractor's invoice. The Contractor shall prepare and submit invoices to the designated billing office specified in the contract. A proper invoice must include the items listed in paragraphs (a)(3)(i) through (a)(3)(x) of this clause. If the invoice does not comply with these requirements, the designated billing office will return it within 7 days after receipt (3 days for meat, meat food products, or fish; 5 days for perishable agricultural commodities, dairy products, edible fats or oils, and food products prepared from edible fats or oils), with the reasons why it is not a proper invoice. The Government will take into account untimely notification when computing any interest penalty owed the Contractor.

(i) Name and address of the Contractor.

(ii) Invoice date and invoice number. (The Contractor should date invoices as close as possible to the date of the mailing or transmission.)

(iii) Contract number or other authorization for supplies delivered or services performed (including order number and contract line item number).

(iv) Description, quantity, unit of measure, unit price, and extended price of supplies delivered or services performed.

(v) Shipping and payment terms (e.g., shipment number and date of shipment, discount for prompt payment terms). Bill of lading number and weight of shipment will be shown for shipments on Government bills of lading.

(vi) Name and address of Contractor official to whom payment is to be sent (must be the same as that in the contract or in a proper notice of assignment).

(vii) Name (where practicable), title, phone number, and mailing address of person to notify in the event of a defective invoice.

(viii) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice only if required elsewhere in this contract.

(ix) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information on the invoice only if required elsewhere in this contract.

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable solicitation provision (e.g., 52.232-38, Submission of Electronic Funds Transfer Information with Offer), contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer--System for Award Management, or 52.232-34, Payment by Electronic Funds Transfer--Other Than System for Award Management), or applicable agency procedures.

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT.

(x) Any other information or documentation required by the contract (e.g., evidence of shipment).

(4) Interest penalty. The designated payment office will pay an interest penalty automatically, without request from the Contractor, if payment is not made by the due date and the conditions listed in paragraphs (a)(4)(i) through (a)(4)(iii) of this clause are met, if applicable. However, when the due date falls on a Saturday, Sunday, or legal holiday, the designated payment office may make payment on the following working day without incurring a late payment interest penalty.

(i) The designated billing office received a proper invoice.

(ii) The Government processed a receiving report or other Government documentation authorizing payment, and there was no disagreement over quantity, quality, or Contractor compliance with any contract term or condition.

(iii) In the case of a final invoice for any balance of funds due the Contractor for supplies delivered or services performed, the amount was not subject to further contract settlement actions between the Government and the Contractor.

(5) Computing penalty amount. The Government will compute the interest penalty in accordance with the Office of Management and Budget prompt payment regulations at 5 CFR part 1315.

(i) For the sole purpose of computing an interest penalty that might be due the Contractor, Government acceptance is deemed to occur constructively on the 7th day (unless otherwise specified in this contract) after the Contractor delivers the supplies or performs the services in accordance with the terms and conditions of the contract, unless there is a disagreement over quantity, quality, or Contractor compliance with a contract provision. If actual acceptance occurs within the constructive acceptance period, the Government will base the determination of an interest penalty on the actual date of acceptance. The constructive acceptance requirement does not, however, compel Government officials to accept supplies or services, perform contract administration functions, or make payment prior to fulfilling their responsibilities.

(ii) The prompt payment regulations at 5 CFR 1315.10(c) do not require the Government to pay interest penalties if payment delays are due to disagreement between the Government and the Contractor over the payment amount or other issues involving contract compliance, or on amounts temporarily withheld or retained in accordance with the terms of the contract. The Government and the Contractor shall resolve claims involving disputes and any interest that may be payable in accordance with the clause at FAR 52.233-1, Disputes.

(6) Discounts for prompt payment. The designated payment office will pay an interest penalty automatically, without request from the Contractor, if the Government takes a discount for prompt payment improperly. The Government will calculate the interest penalty in accordance with the prompt payment regulations at 5 CFR part 1315.

(7) Additional interest penalty. (i) The designated payment office will pay a penalty amount, calculated in accordance with the prompt payment regulations at 5 CFR part 1315 in addition to the interest penalty amount only if--

(A) The Government owes an interest penalty of $1 or more;

(B) The designated payment office does not pay the interest penalty within 10 days after the date the invoice amount is paid; and

(C) The Contractor makes a written demand to the designated payment office for additional penalty payment, in accordance with paragraph (a)(7)(ii) of this clause, postmarked not later than 40 days after the invoice amount is paid.

(ii)(A) The Contractor shall support written demands for additional penalty payments with the following data. The Government will not request any additional data. The Contractor shall--

(1) Specifically assert that late payment interest is due under a specific invoice, and request payment of all overdue late payment interest penalty and such additional penalty as may be required;

(2) Attach a copy of the invoice on which the unpaid late payment interest is due; and

(3) State that payment of the principal has been received, including the date of receipt.

(B) If there is no postmark or the postmark is illegible--

(1) The designated payment office that receives the demand will annotate it with the date of receipt, provided the demand is received on or before the 40th day after payment was made; or

(2) If the designated payment office fails to make the required annotation, the Government will determine the demand's validity based on the date the Contractor has placed on the demand, provided such date is no later than the 40th day after payment was made.

(iii) The additional penalty does not apply to payments regulated by other Government regulations (e.g., payments under utility contracts subject to tariffs and regulation).

(b) Contract financing payment. If this contract provides for contract financing, the Government will make contract financing payments in accordance with the applicable contract financing clause.

(c) Fast payment procedure due dates. If this contract contains the clause at 52.213-1, Fast Payment Procedure, payments will be made within 15 days after the date of receipt of the invoice.

(d) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall--

(1) Remit the overpayment amount to the payment office cited in the contract along with a description of the overpayment including the--

(i) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, date(s) of overpayment);

(ii) Affected contract number and delivery order number if applicable;

(iii) Affected contract line item or subline item, if applicable; and

(iv) Contractor point of contact.

(2) Provide a copy of the remittance and supporting documentation to the Contracting Officer.

(End of clause)

52.252-1     SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

FAR Clauses: http://acquisition.gov/far/
DFARS Clauses: http://www.acq.osd.mil/dpap/dars/dfarspgi/current/ 

(End of provision)

52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

FAR Clauses: http://acquisition.gov/far/
DFARS Clauses: http://www.acq.osd.mil/dpap/dars/dfarspgi/current/ 

(End of clause)

252.216-7006  ORDERING (MAY 2011)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the contract schedule. Such orders may be issued from 

9 February 2107 through 8 February 2022.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c)(1) If issued electronically, the order is considered “issued” when a copy has been posted to the Electronic Document Access system, and notice has been sent to the Contractor.

(2) If mailed or transmitted by facsimile, a delivery order or task order is considered “issued” when the Government deposits the order in the mail or transmits by facsimile. Mailing includes transmittal by U.S. mail or private delivery services.

(3) Orders may be issued orally only if authorized in the schedule.

(End of Clause)

Section J - List of Documents, Exhibits and Other Attachments

ATTACHMENTS
· DD Form 254 – DoD Contract Security Classification Specification
· Past Performance Information Form
· Quality Assurance Surveillance Plan
Section K - Representations, Certifications and Other Statements of Offerors 

CLAUSES INCORPORATED BY REFERENCE

	52.203-11 
	Certification And Disclosure Regarding Payments To Influence Certain Federal Transactions 
	SEP 2007 
	 

	252.204-7005 
	Oral Attestation of Security Responsibilities 
	NOV 2001 
	 

	252.209-7004 
	Subcontracting With Firms That Are Owned or Controlled By The Government of a Country that is a State Sponsor of Terrorism 
	OCT 2015 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.204-3 TAXPAYER IDENTIFICATION (OCT 1998)

(a) Definitions.

Common parent, as used in this provision, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.

Taxpayer Identification Number (TIN), as used in this provision, means the number required by the Internal Revenue Service (IRS) to be used by the offeror in reporting income tax and other returns. The TIN may be either a Social Security Number or an Employer Identification Number.

(b) All offerors must submit the information required in paragraphs (d) through (f) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the IRS. If the resulting contract is subject to the payment reporting requirements described in Federal Acquisition Regulation (FAR) 4.904, the failure or refusal by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.

(c) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror's TIN.

(d) Taxpayer Identification Number (TIN).

___  TIN:.--------------------------------------------------------

___  TIN has been applied for.

___  TIN is not required because:

___  Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

___  Offeror is an agency or instrumentality of a foreign government;

___  Offeror is an agency or instrumentality of the Federal Government.

(e) Type of organization.

___  Sole proprietorship;

___  Partnership;

___  Corporate entity (not tax-exempt);

___  Corporate entity (tax-exempt);

___  Government entity (Federal, State, or local);

___  Foreign government;

___  International organization per 26 CFR 1.6049-4;

___  Other--------------------------------------------------------

(f) Common parent.

___  Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this provision.

___  Name and TIN of common parent:

Name-------------------------------------------------------------------

TIN--------------------------------------------------------------------

(End of provision)

52.204-8    ANNUAL REPRESENTATIONS AND CERTIFICATIONS (APR 2016)

(a)(1) The North American Industry Classification System (NAICS) code for this acquisition is 541611.

(2) The small business size standard is $15M.

(3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.

(b)(1) If the provision at 52.204-7, System for Award Management, is included in this solicitation, paragraph (d) of this provision applies.

(2) If the provision at 52.204-7 is not included in this solicitation, and the offeror is currently registered in System for Award Management (SAM), and has completed the Representations and Certifications section of SAM electronically, the offeror may choose to use paragraph (d) of this provision instead of completing the corresponding individual representations and certifications in the solicitation. The offeror shall indicate which option applies by checking one of the following boxes:

(     ) Paragraph (d) applies.

(     ) Paragraph (d) does not apply and the offeror has completed the individual representations and certifications in the solicitation.

(c) (1) The following representations or certifications in SAM are applicable to this solicitation as indicated:

(i) 52.203-2, Certificate of Independent Price Determination. This provision applies to solicitations when a firm-fixed-price contract or fixed-price contract with economic price adjustment is contemplated, unless—

(A) The acquisition is to be made under the simplified acquisition procedures in Part 13;

(B) The solicitation is a request for technical proposals under two-step sealed bidding procedures; or

(C) The solicitation is for utility services for which rates are set by law or regulation.

(ii) 52.203-11, Certification and Disclosure Regarding Payments to Influence Certain Federal Transactions. This provision applies to solicitations expected to exceed $150,000.

(iii) 52.204-3, Taxpayer Identification. This provision applies to solicitations that do not include the provision at 52.204-7, System for Award Management.

(iv) 52.204-5, Women-Owned Business (Other Than Small Business). This provision applies to solicitations that—

(A) Are not set aside for small business concerns;

(B) Exceed the simplified acquisition threshold; and

(C) Are for contracts that will be performed in the United States or its outlying areas.

(v)  52.209-2;  Prohibition on Contracting with Inverted Domestic Corporations--Representation.
(vi) 52.209-5; Certification Regarding Responsibility Matters. This provision applies to solicitations where the contract value is expected to exceed the simplified acquisition threshold.
(vii)  52.209-11, Representation by Corporations Regarding elinquent Tax Liability or a Felony Conviction under any Federal Law. This provision applies to all solicitations.

(viii) 52.214-14, Place of Performance--Sealed Bidding. This provision applies to invitations for bids except those in which the place of performance is specified by the Government.

(ix) 52.215-6, Place of Performance. This provision applies to solicitations unless the place of performance is specified by the Government.

(x) 52.219-1, Small Business Program Representations (Basic & Alternate I). This provision applies to solicitations when the contract will be performed in the United States or its outlying areas.

(A) The basic provision applies when the solicitations are issued by other than DoD, NASA, and the Coast Guard.

(B) The provision with its Alternate I applies to solicitations issued by DoD, NASA, or the Coast Guard.

(xi) 52.219-2, Equal Low Bids. This provision applies to solicitations when contracting by sealed bidding and the contract will be performed in the United States or its outlying areas.

(xii) 52.222-22, Previous Contracts and Compliance Reports. This provision applies to solicitations that include the clause at 52.222-26, Equal Opportunity.

(xiii) 52.222-25, Affirmative Action Compliance. This provision applies to solicitations, other than those for construction, when the solicitation includes the clause at 52.222-26, Equal Opportunity.

(xiv) 52.222-38, Compliance with Veterans' Employment Reporting Requirements. This provision applies to solicitations when it is anticipated the contract award will exceed the simplified acquisition threshold and the contract is not for acquisition of commercial items.

(xv) 52.223-1, Biobased Product Certification. This provision applies to solicitations that require the delivery or specify the use of USDA-designated items; or include the clause at 52.223-2, Affirmative Procurement of Biobased Products Under Service and Construction Contracts.

(xvi) 52.223-4, Recovered Material Certification. This provision applies to solicitations that are for, or specify the use of, EPA- designated items.

(xvii) 52.225-2, Buy American Certificate. This provision applies to solicitations containing the clause at 52.225-1.

(xviii) 52.225-4, Buy American--Free Trade Agreements--Israeli Trade Act Certificate. (Basic, Alternates I, II, and III.) This provision applies to solicitations containing the clause at 52.225- 3.

(A) If the acquisition value is less than $25,000, the basic provision applies.

(B) If the acquisition value is $25,000 or more but is less than $50,000, the provision with its Alternate I applies.

(C) If the acquisition value is $50,000 or more but is less than $77,533, the provision with its Alternate II applies.

(D) If the acquisition value is $77,533 or more but is less than $100,000, the provision with its Alternate III  applies.

(xix) 52.225-6, Trade Agreements Certificate. This provision applies to solicitations containing the clause at 52.225-5.

(xx) 52.225-20, Prohibition on Conducting Restricted Business Operations in Sudan--Certification. This provision applies to all solicitations.

(xxi) 52.225-25, Prohibition on Contracting with Entities Engaging in Certain Activities or Transactions Relating to Iran—Representation and Certification. This provision applies to all solicitations.

(xxii) 52.226-2, Historically Black College or University and Minority Institution Representation. This provision applies to solicitations for research, studies, supplies, or services of the type normally acquired from higher educational institutions.

(2) The following representations or certifications are applicable as indicated by the Contracting Officer:

[Contracting Officer check as appropriate.]

      (i) 52.204-17, Ownership or Control of Offeror. 
      (ii) 52.204-20, Predecessor of Offeror.

      (iii) 52.222-18, Certification Regarding Knowledge of Child Labor for Listed End Products.

      (iv) 52.222-48, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Certification.

      (v) 52.222-52 Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services--Certification.

      (vi) 52.223-9, with its Alternate I, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (Alternate I only).

      (vii) 52.227-6, Royalty Information.

      (A) Basic.

      (B) Alternate I.

      (viii) 52.227-15, Representation of Limited Rights Data and Restricted Computer Software.

(d) The offeror has completed the annual representations and certifications electronically via the SAM website accessed through https://www.acquisition.gov. After reviewing the SAM database information, the offeror verifies by submission of the offer that the representations and certifications currently posted electronically that apply to this solicitation as indicated in paragraph (c) of this provision have been entered or updated within the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201); except for the changes identified below [offeror to insert changes, identifying change by clause number, title, date]. These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer.
------------------------------------------------------------------------

FAR Clause         Title               Date           Change

------------------------------------------------------------------------

------             ----------             ------          ------

------------------------------------------------------------------------

	

	


Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on SAM. 

(End of provision) 

52.209-5     CERTIFICATION REGARDING RESPONSIBILITY MATTERS (OCT 2015)

(a)(1) The Offeror certifies, to the best of its knowledge and belief, that- 

(i) The Offeror and/or any of its Principals- 

(A) Are (      ) are not (      ) presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency; 

(B) Have (      ) have not (      ), within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, State, or local) contract or subcontract; violation of Federal or State antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property (if offeror checks “have”, the offeror shall also see 52.209-7, if included in this solicitation); and 

(C) Are (      ) are not (      ) presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this provision.; and

(D) Have      , have not      , within a three-year period preceding this offer, been notified of any delinquent Federal taxes in an amount that exceeds $3,500 for which the liability remains unsatisfied.

(1) Federal taxes are considered delinquent if both of the following criteria apply:

(i) The tax liability is finally determined. The liability is finally determined if it has been assessed. A liability is not finally determined if there is a pending administrative or judicial challenge. In the case of a judicial challenge to the liability, the liability is not finally determined until all judicial appeal rights have been exhausted.

(ii) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed to pay the tax liability when full payment was due and required. A taxpayer is not delinquent in cases where enforced collection action is precluded.

(2) Examples. (i) The taxpayer has received a statutory notice of deficiency, under I.R.C. Sec.  6212, which entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(ii) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been issued a notice under I.R.C. Sec.  6320 entitling the taxpayer to request a hearing with the IRS Office of Appeals contesting the lien filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing, the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(iii) The taxpayer has entered into an installment agreement pursuant to I.R.C. Sec.  6159. The taxpayer is making timely payments and is in full compliance with the agreement terms. The taxpayer is not delinquent because the taxpayer is not currently required to make full payment.

(iv) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection action is stayed under 11 U.S.C. 362 (the Bankruptcy Code).

(ii) The Offeror has (  ) has not (  ), within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency. 

(2) Principal, for the purposes of this certification, means an officer, director, owner, partner, or a person having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a division or business segment; and similar positions).

(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances. 

(c) A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this solicitation. However, the certification will be considered in connection with a determination of the Offeror's responsibility. Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible. 

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings. 

(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this solicitation for default. 

(End of provision)

52.222-22      PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (FEB 1999)

The offeror represents that --

(a) (  ) It has, (  ) has not participated in a previous contract or subcontract subject to the Equal Opportunity clause of this solicitation;

(b) (  ) It has, (  ) has not, filed all required compliance reports; and

(c) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards.

(End of provision)

52.222-25     AFFIRMATIVE ACTION COMPLIANCE (APR 1984)

The offeror represents that 

(a) [  ] it has developed and has on file, [  ] has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2), or 

(b) [  ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

(End of provision)
252.209-7002    DISCLOSURE OF OWNERSHIP OR CONTROL BY A FOREIGN GOVERNMENT  (JUN 2010)

(a)  Definitions. As used in this provision-- 

(1) “Effectively owned or controlled” means that a foreign government or any entity controlled by a foreign government has the power, either directly or indirectly, whether exercised or exercisable, to control the election, appointment, or tenure of the Offeror’s officers or a majority of the Offeror’s board of directors by any means, e.g., ownership, contract, or operation of law (or equivalent power for unincorporated organizations).

(2)  “Entity controlled by a foreign government”—

(i)  Means—

(A)  Any domestic or foreign organization or corporation that is effectively 
 owned or controlled by a foreign government; or

(B)  Any individual acting on behalf of a foreign government.

(ii)  Does not include an organization or corporation that is owned, but is not controlled, either directly or indirectly, by a foreign government if the ownership of that organization or corporation by that foreign government was effective before October 23, 1992.

(3)  “Foreign government” includes the state and the government of any country (other than the United States and its outlying areas) as well as any political subdivision, agency, or instrumentality thereof.

(4)  “Proscribed information” means—

(i)  Top Secret information;

(ii) Communications security (COMSEC) material, excluding controlled cryptographic items when unkeyed or utilized with unclassified keys;
(iii)  Restricted Data as defined in the U.S. Atomic Energy Act of 1954, as amended;

(iv)  Special Access Program (SAP) information; or

(v)  Sensitive Compartmented Information (SCI).

(b)  Prohibition on award.  No contract under a national security program may be awarded to an entity controlled by a foreign government if that entity requires access to proscribed information to perform the contract, unless the Secretary of Defense or a designee has waived application of 10 U.S.C. 2536(a).

(c)  Disclosure.  The Offeror shall disclose any interest a foreign government has in the Offeror when that interest constitutes control by a foreign government as defined in this provision.  If the Offeror is a subsidiary, it shall also disclose any reportable interest a foreign government has in any entity that owns or controls the subsidiary, including reportable interest concerning the Offeror’s immediate parent, intermediate parents, and the ultimate parent.  Use separate paper as needed, and provide the information in the following format:

	Offeror’s Point of Contact for Questions about Disclosure

(Name and Phone Number with Country Code, City Code

and Area Code, as applicable)

	
	

	Name and Address of Offeror
	

	
	

	Name and Address of Entity Controlled by a Foreign Government
	Description of Interest, Ownership Percentage, and Identification of Foreign Government

	
	


(End of provision)

Section L - Instructions, Conditions and Notices to Bidders 

CLAUSES INCORPORATED BY REFERENCE

	52.216-1 
	Type Of Contract 
	APR 1984 
	 

	52.233-2 
	Service Of Protest 
	SEP 2006 
	 


INDEPENDENT REVIEW OF AGENCY PROTESTS

FAR 33.103 sets forth procedures for inexpensive, informal, procedurally simple and expeditious resolution of protests.  Where appropriate and permitted by law, NAVSUP FLC Norfolk, Philadelphia Officer encourages the use of those techniques set forth in FAR 33.103 to resolve agency protests.  
Protests should comply with, and will be processed in accordance with the protest procedures set forth in FAR Part 33.103.  As an alternative, offerors who protest may request NAVSUP FLC Philadelphia to review the merits of the protest independent of the Contracting Officer who is conducting the source selection.  In this case, the Chief of the Contracting Office of NAVSUP FLC Philadelphia will conduct this independent review.
(End of provision)
PREPARATION OF PROPOSALS/COST LIMITATION CEILINGS ON INDIRECT RATES (SEP 2015)

Offerors who are considering the use of cost limitation ceilings in their proposal are advised to refer to the clause entitled “Cost Limitation Ceilings on Indirect Rates” herein.
(End of provision)

SUBMISSION OF PROPOSALS (BEST VALUE/TRADE-OFF) (SEP 2015)

I. GENERAL

In addition to instructions to offerors contained elsewhere in this solicitation, the following instructions are provided.  

Initial proposals and any modifications thereto are to be submitted to the Contracting Officer on or before the closing date and time cited elsewhere in this Request for Proposals.  Faxes, e-mails, and/or responses through NECO or any method other than Hard Copy format are NOT ACCEPTABLE.

Delivery of responses shall be via United States Postal Service or Overnight Delivery Services only.  No hand-delivered or courier-delivered responses shall be accepted.  
Offerors shall submit their proposals in two separate volumes as follows:


Volume I
Non-price Proposal
Original and  3 copies


Volume II
Cost/Price Proposal
1 hard copy and 1 electronic copy (CD/DVD)
In addition, offers consist of and shall include the following items as part of Volume II:


Solicitation cover sheet with appropriate blocks completed by the offeror


Solicitation pricing pages completed by the offeror


Acknowledgement of solicitation amendments pursuant to FAR 52.215-1 (if not previously acknowledged).


Representations and Certifications completed by the offeror in accordance with instructions contained 
elsewhere in this solicitation.  If the offeror has completed all of the representations and certifications required 
by this solicitation in ORCA in accordance with FAR 52.204-8 and DFARS 252.204-7007 ALT A, then the 
offeror need not submit the hardcopy Representations and Certifications.

Organizational Conflict of Interest Information
The completion and submission of the above items will constitute an offer (proposal) and will be considered the offeror’s unconditional assent to the terms and conditions of this solicitation and any attachments and/or exhibits hereto.  Alternate proposals are not authorized.  An objection to any of the terms and conditions of the solicitation will constitute a deficiency (see FAR 15.001) which will make the offer ineligible for award.

Volume I 
Non-price Proposal

This volume shall address Technical/Performance Approach and Past Performance and include all information required for proposal evaluation.  This volume of the proposal shall exclude any reference to the cost/price aspects of the proposal.  

Each page of each copy should include the following legend:


Source Selection Information - See FAR 2.101 and 3.104

Volume II
Cost/Price Proposal

This volume shall include the completed solicitation documents and a complete and detailed cost/price breakdown with all supporting information.  Each page of each copy should include the following legend:


Source Selection Information - See FAR 2.101 and 3.104

IMPORTANT NOTES:

(1)  Offerors shall respond to all requirements of the solicitation document.  Offerors are cautioned not to alter the solicitation.

(2)  In the event any person who is not a bona fide employee of the offeror participated in the creation, formulation, or writing of any portion of the proposal, a statement to this effect shall be included in the proposal.  Such statement shall identify the name of the person who is not a bona fide employee, that person’s employment capacity, the name of the person’s firm, the relationship of that firm to the offeror, and the portion of the proposal in which the person participated.

(3)  In order to ensure that all questions submitted by potential offerors are answered prior to the solicitation closing date, all questions concerning the solicitation should be submitted via e-mail to the contracting point of contact (joseph.haviland1@navy.mil) not later than 15 days after the solicitation is issued.

II. REQUIREMENTS FOR PROPOSAL CONTENT 

(1) Any offeror who will be submitting CLASSIFIED data in its Non-price proposal shall first notify the Contracting Officer by contacting the point of contact in the solicitation.  CLASSIFIED data that is forwarded as part of an offeror’s proposal shall be housed in its own binder, separate from the unclassified portion.

(2)  Introduction and Purpose - This section specifies the format that offerors should use in proposals submitted in response to this solicitation.  The intent is not to restrict the offerors in the manner in which they will perform their work but rather to ensure a certain degree of uniformity in the format of the proposals for evaluation purposes.

(3)  Each volume should contain the following items in addition to the other information required by this solicitation:


Cover:


The cover should indicate the following:






Title of the proposal






Volume Number (I or II)






Solicitation number






Name and address of offeror






Identification of original signature copies

Table of Contents:
The table of contents should provide detail sufficient to allow the important elements to be easily located.  The use of tabs and dividers is encouraged. 

(4)  Requirements for Style:  Each offeror shall submit a proposal that clearly and concisely sets forth the contractor’s response to the requirements of the solicitation.  Unnecessary elaboration or other presentations beyond that sufficient to present a complete and effective proposal are not desired and may be construed as an indication of the offeror’s lack of cost consciousness.  Elaborate artwork, expensive paper or bindings, and expensive visual or other presentation aids are neither necessary nor desired.  The proposal shall contain all the pertinent information in sufficient detail in the one area of the proposal where it contributes most critically to the discussion.  When necessary, the offeror shall refer to the initial discussion and identify its location within its proposal.

(5)  Page Limitations

Volume I, “Non-price Proposal,” is limited to a maximum of sixteen (16) pages in length inclusive of any charts, diagrams, and/or other graphics.  Use “Past Performance Information Form” attached to the solicitation, plus continuation sheets if necessary, for each reference submitted.

Each “page” is defined as one sheet, 8 ½ “ x 11”, with at least one inch margins on all sides, using a font with a point size of 12 or greater (e.g., "Times New Roman" style with 12 point font).  Lines shall, at a minimum, be single-spaced.   Pages shall be consecutively numbered.  Multiple pages, double pages, two-sided pages, or foldouts will count as an equivalent number of 8 ½" x 11" pages.  The cover sheet, table of contents (not to exceed one page per volume), tabs, and dividers will not count toward the page limit.  The one exception to the font size requirement shown above is that the "Past Performance Information Form" may be completed with a point size of 10 or greater.  Pages submitted in excess of the page limitations described above will not be evaluated.

Volume II, “Cost/Price Proposal,” is not page limited.  

III. PROPOSAL CONTENT

(1)  Volume I – Non-price Proposal

Non-price factors are more important than price.  The non-price evaluation factors are listed below with each being of equal importance:    


Technical/Performance Approach


Past Performance

(a) Technical/Performance Approach
The offeror shall provide in detail a Technical/Performance Approach that will successfully accomplish the requirements of the solicitation, including the PWS.  The offeror should describe any risks associated with the solicitation, including the PWS and any risks associated with implementation of the offeror’s Technical/Performance Approach; describe any techniques and actions to mitigate such risks; and explain whether the techniques and actions identified for risk mitigation have been successfully used by the offeror.  The offeror should provide any other information the offeror considers relevant to the solicitation.  The Technical/Performance Approach shall address the following:

· Describe your approach to Organizational Improvements as described in the PWS, Task A

· Describe your approach to Program Analysis and Assessments as described in the PWS, Task B

· Describe your approach to performing Business Operations Support, as described in the PWS, Task C

· Describe your approach Human Resources (HR) Program Support as described in the PWS, Task D
Note: Technical/Performance Approach will be evaluated on the basis of the offeror’s approach to performing on this effort. (i.e.: It is forward looking as opposed to performance that the offeror has done in the past, which will only be evaluated under the Past Performance factor.)

(b)  Past Performance
The offeror shall demonstrate relevant past performance or affirmatively state that it possesses no relevant past performance.  Relevant past performance is performance under contacts or efforts (within the past five years) that is of similar scope, magnitude, and complexity to that which is described in the solicitation. 

To demonstrate its past performance, the offeror shall identify up to three (3) of its most relevant contracts or efforts within the past five (5) years, and provide any other information the offeror considers relevant to the requirements of the solicitation.  Offerors should provide a detailed explanation demonstrating the relevance of the contracts or efforts to the requirements of the solicitation.  If subcontractor past performance is provided as part of the three (3) of its most relevant contracts or efforts, the subcontractor past performance will be given weight relative to the scope, magnitude and complexity of the aspects of the work under the solicitation that the subcontractor is proposed to perform.  Therefore, the offeror’s proposal should detail clearly the aspects of the work in the solicitation that the subcontractor is proposed to perform.

The offeror should complete a “Past Performance Information Form” for each reference submitted.  The form is an attachment to the solicitation.  The forms will count toward the Volume I page limit described above.  For additional information regarding a particular reference beyond that which will fit on the form, the offeror may continue onto another sheet of paper.  Such continuation sheet(s) for submitted references will count toward the Volume I page limit.

The references will be evaluated in the aggregate in order to allow offerors who may not have the entire scope, magnitude, and complexity of the requirement under one individual contract to still be considered acceptable if past performance with the full scope, magnitude, and complexity of the requirement can be demonstrated within the allotted number of references as described above.

The Past Performance factor is defined by how well the offeror has performed relevant contracts or efforts over the past five years.  The primary focus of the Past Performance evaluation will be on those contracts identified in the proposal that are found to be relevant to the solicitation’s requirements, although the Government reserves the right to consider the quality of performance on relevant contracts or efforts that are not identified in the proposal.  Greater significance will be placed on the quality of performance on contracts that are determined to be of greater relevance.  
(2) Volume II – Cost/Price

Volume II shall include the completed solicitation documents and a complete and detailed Cost/Price breakdown with all supporting documentation.  The Cost/Price proposal shall include all elements of cost and such other cost information as considered appropriate to support the offeror’s proposal.  At a minimum it should include:

(a) the direct rates for the labor categories found in the Level of Effort clause, including how those rates were developed; 

(b) the fringe and overhead rates, including how they are applied to the direct labor; 

(c) the G&A rates; 

(d) the fixed fee, which should be derived by applying the rate of the fee to only the burdened labor costs, not the Other Direct Costs (ODCs) or travel;

(e) the Government provided amount for ODCs and travel found below, plus G&A or material handling fees on ODCs and travel, if applicable.

The cost and pricing information shall be completed in accordance with the following:

(a)  In accordance with FAR 52.222-46, an offeror shall include a “Total Compensation Plan” as defined by that provision as part of their Price/Cost narrative.

(b) Supporting data including labor rates and hours, burden rates, material lists and costs, travel charges, and "other direct costs" used in developing the Cost/Price breakdown shall be furnished.  The supporting data for "other direct costs" shall include an itemization of those costs and an explanation and justification for each cost so itemized.

(c)  For key personnel, the proposed labor rates should be arrived at by utilizing the actual labor rates for personnel for whom resumes are submitted.

(d) For proposal purposes, the following ratios of On-site (Government facility) and Off-site (Contractor facility) labor performance is established for all labor categories:

ON-SITE 
OFF-SITE

100% 

0%

(e) The following Travel/ODC amounts (plus applicable G&A and Material Handling) will be utilized by the Government for evaluation purposes only in determining the total evaluated cost of a proposal.  If the offeror intends to apply G&A or Material Handling to these costs during performance of the contract, the G&A or Material handling rates should be provided and the dollar amounts should be added to the costs provided below in the cost breakdown.  


*Travel/ODCs
$500,000.00

*This estimated value is for the entire 60-month ordering period.


(i) Travel estimated above is for travel and subsistence associated with performance under any resultant contract which will be reimbursed in accordance with the clause entitled “Reimbursement of Travel Costs.”


(ii) Material estimated above is for incidental material and special materials as defined in the clause entitled ”Allowability of Material and General Business Expenses” and elsewhere in the solicitation.


(iii) Any offeror having an accounting system which includes, within overhead or G&A, travel and/or material shall specifically state this fact within the price/cost proposal.
(f) Any and all subcontracts identified in the Non-price proposal shall be identified and priced in the Cost/Price proposal.  Subcontracts (regardless of dollar value) shall be adequately documented.  Subcontractor Cost/Price breakdowns may be submitted in separate sealed envelopes.

(g) The name, location, and POC information of the cognizant DCAA and/or DCMA offices should be furnished with the Cost/Price proposal.  If the offeror is currently being audited, or has been audited, by DCAA, the name and location of the auditing DCAA office should be furnished with the Cost/Price proposal along with a copy of the most recent DCMA-approved Forward Pricing Rate Agreement, if available.
(h)  For the purpose of preparing a cost/price proposal, the offeror shall assume that the Ordering Period will be from 9 February 2017 through 8 February 2022.

(i) The Government does not anticipate nor require more than forty (40) hours per week, per full time equivalent (FTE).  However, offerors shall follow FAR 52.237-10 if proposing Uncompensated Overtime as well as describe how the use of uncompensated overtime will not degrade the level of technical expertise required to fulfill the Government’s requirements.
(j)  The hardcopy proposal takes precedence over the CD/DVD if there is a discrepancy. The CD/DVD shall use Microsoft Office Word and Excel to record its contents.  All Excel files and cells shall be unlocked and any formulas used shall be clear.

FOR PROPOSAL PURPOSES ONLY.  An offeror’s cost proposal shall use the duties defined in the Statement of Work and the Labor Category Descriptions in Section C to develop pricing.  For proposal purposes, while the aggregate labor costs and fee for the five-year ordering period will be the basis for CLIN 0001, the Price/Cost proposal shall break out the costs, by year, in accordance with the following Level of Effort:
	Labor Category
	Lot I
	Lot II
	Lot III
	Lot IV
	Lot V
	Estimated
Total Hours

	Senior Managing Consultant
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	        9,600 

	Managing Consultant
	 3,840 
	 3,840 
	 3,840 
	 3,840 
	 3,840 
	      19,200 

	Consultant
	 11,520 
	 11,520 
	 11,520 
	 11,520 
	 11,520 
	      57,600 

	Project Manager
	 3,840 
	 3,840 
	 3,840 
	 3,840 
	 3,840 
	      19,200 

	Senior Facilitator
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	        9,600 

	Senior Analyst
	 6,720 
	 6,720 
	 6,720 
	 6,720 
	 6,720 
	      33,600 

	Research Analyst
	 5,760 
	 5,760 
	 5,760 
	 5,760 
	 5,760 
	      28,800 

	Instructional Technologist Trainer
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	        9,600 

	Financial Analyst
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	        9,600 

	Business Analyst
	 960 
	 960 
	 960 
	 960 
	 960 
	        4,800 

	Share Point Content Manger
	 960 
	 960 
	 960 
	 960 
	 960 
	        4,800 

	Senior Analytics Specialist
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	        9,600 

	Analytics Specialist
	 5,760 
	 5,760 
	 5,760 
	 5,760 
	 5,760 
	      28,800 

	Predictive Modeling Specialist
	 960 
	 960 
	 960 
	 960 
	 960 
	        4,800 

	Curriculum Designer
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	        9,600 

	Course Developer
	 2,880 
	 2,880 
	 2,880 
	 2,880 
	 2,880 
	      14,400 

	Estimated Total Hours
	 54,720 
	 54,720 
	 54,720 
	 54,720 
	 54,720 
	    273,600 


(End of provision)
Section M - Evaluation Factors for Award

EVALUATION CRITERIA AND THE BASIS FOR AWARD (SEP 2015)

(1)  The Government intends to award a contract resulting from this solicitation to the responsible offeror whose proposal represents the best value after evaluation in accordance with the factors and subfactors in the solicitation.  The offeror’s proposal shall be in the form prescribed by, and shall contain a response to each of the areas identified in the Section L solicitation provision entitled “Submission of Proposals.”  The evaluation of proposals will consider the offeror’s Non-price proposal more important than the offeror’s price proposal. Prices will be evaluated on the basis of price reasonableness and cost realism.

(2)  The Non-price evaluation factors are listed below with each being of equal importance:    


Technical/Performance Approach

Past Performance

In determining the rating for the Past Performance evaluation factor, the Government will give greater consideration to the contracts or efforts which the Government feels are most relevant to the RFP.

The Government reserves the right to obtain information for use in the evaluation of past performance from any and all sources including sources outside of the Government.  An offeror determined to have no record of relevant past performance (or in an instance where no information on the offeror’s past performance is available), will not be evaluated favorably or unfavorably for the Past Performance factor.  However, the proposal of an offeror with no relevant past performance history, while not rated favorably or unfavorably for past performance, may not represent the most advantageous proposal to the Government and thus, may be an unsuccessful proposal when compared to the proposals of other offerors.  The offeror should provide the information requested above for past performance evaluation, or affirmatively state that it possesses no relevant directly related or similar past performance.  If an offeror fails to provide any past performance information which is similar in scope and magnitude as that which is detailed in the RFP or fails to affirmatively state that it possesses no relevant directly related or similar past performance, the offer may not be awardable.   The Government will consider the quality of an offeror’s past performance.  This consideration is separate and distinct from the Contracting Officer’s responsibility determination.  The assessment of the offeror’s past performance will be used as a means of evaluating the relative capability of the offeror and other competitors to successfully meet the requirements of the RFP.

When an offeror is determined to have relevant past performance, the quality of its past performance will be evaluated; an offeror whose past performance demonstrates either a low expectation or no expectation that the offeror will be able to successfully perform the required effort will be considered ineligible for award.

For all other non-price factors or subfactors, an offeror’s proposal must be determined to be acceptable or better in order to be eligible for award.

The Government reserves the right to award the contract to other than the lowest priced offeror.

Costs will be evaluated on the basis of cost realism.  Cost realism pertains to the offeror’s ability to project costs which are realistic and reasonable and which indicate that the offeror understands the nature and scope of work to be performed.  Evaluation of personnel compensation will be part of the cost realism evaluation.

A written notice of award or acceptance of an offer, mailed or otherwise furnished to the successful offeror within the time for acceptance specified in the offer, shall result in a binding contract without further action by either party. Before the offer’s specified expiration time, the Government may accept an offer, whether or not there are negotiations after its receipt, unless a written notice of withdrawal is received before award. 

The Government has estimated travel and ODC costs as specified below:


*Travel/ODCs
$500,000.00

*This estimated value is for the entire 60-month ordering period

The Government’s estimated travel costs (plus applicable burden) shall be used for the purpose of evaluating the price proposal.  Therefore, offerors shall use these estimates in preparing their price proposal.  Application of material handling charges and/or G&A rates, as appropriate, will be allowed only if the contractor maintains separate accounts for such costs and will be in addition to the common evaluation amounts.

(End of provision)
